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PersiamenT okazanusg ycayr «Pacceblika coobmenuii» or 01.10.2021

Hacrosmuit PermamenT ompenenseT mpaBuia oKa3aHus yoiIyT «Pacchlika COOOIICHMID M WCITONH30BAHUS
Cucremsl McniomauTens, a Taxke MOPSAAOK MpeIocTaBIeHHs JocTyna K CHcTeMe B K €€ OTIENbHBIM JIEMEHTaM.
Hacroamuii PermaMeHT cOCTOUT u3:

[IpaBuna ornpaBku CoobuieHuit ¢ ucronp3oBanre Cructemsl B pamkax yciryru « CMC-paccbiikay;
Ipasua ornpaBku Coobmenuii ¢ ncronb3osanreM CHCTeMBI B pamMkax ycuyru « BAMBEP-pacchiikay
[IpaBuna ormpaBku CoobuieHuit ¢ ucronp3oBanneM Cuctemsl B pamkax yciyru «BK+OK Hotudaiiy;
[IpaBuna ormpaBku CooOIIEHHH ¢ UCTIONH30BAHNEM CHCTEMBI B paMKaXx yciyTH « MapipyTu3anusy;

A

[Ipasuna B3anmoneiicTeust CTOpoH B pamkax yciyru «Iloaroroska lllabmonos McnonanTtenem».

Hactosimuit  PermamenT sBisieTCS HEOThEMIJIEMOM 4YacThlO JIOroBopa oOkazaHus ycnyr «Pacceuika
COOOTICHMIT.

Hacrosmuit peritaMeHT pacmofiokeH B cetu MuTepHeT 1Mo aapecy https://imobis.ru/regulations.

3axmrodast JOroBOp OKazaHUs yeiyT «Pacchiika cooOmenunit», 3aKka3duk MOATBEPIKIAaeT, YTO O3HAKOMUIICS C
HACTOSIINM PETJIAMEHTOM.

HcnomHuTe s OCTAaBIIAET 32 COO0M MPAaBO U3MEHSATh HACTOSIIUI PeriaMeHT u BCe ero HeOTheMJIEMbIE YacTH
0e3 coryiacoBaHus ¢ 3aKa3uMKOM C YBEIOMJICHHEM IOCIIEIHEr0 MMOCPECTBOM pa3MelleHus Ha caiite McmonHuTens
HOBOU penakuuu Pernmamenrta. B cinydae BHecenus: Mcnonnutenem maMmeHeHUU B PernmaMmeHT, Takue M3MEHEHUs
BCTYMAalOT B CHJIY C MOMEHTa pa3MEIIeHHs H3MEHEHHOro Tekcra Pernmamenta B cetu VHTepHET MO ajapecy:
https://imobis.ru/regulations, ecii MHOW CPOK BCTYIUICHHS M3MEHEHUH B CHITy HE OIPEJCIICH JAOIOJHUTEIHHO MPU

TaKOM Pa3MeIICHHH.



IIpunoxenue Ne 1 k Periiamenry
okazaHuf ycayr «Paccblika coo0meHnunin
or 01.10.2021

IIpaeunaa ornpaeku Coo0wmenuii B pamkax Yciayru «CMC-paceblikay»
(nanee — IpaBuiaa CMC-paccblikn)

1. TepmuHbl U onpeaeeHust

Ecnu B Tekcte Hacrosiuero JloroBopa He yKa3aHO MHOE, TEPMHUHBI M ONPEEICHUS HUMEIOT CleIyHoLiee
3HaYEHHUE:

AOoHeHT — monb3oBatenb yeruyr OC.

ABTONOCTAHOBKA — TIepeMeHHas B pamkax 1llabnona, cnocoOHas MpUHUMATH JTIOOBIE 3HAUYEHUS.

ABtopu3zanuonabie CMC-coo0uieHns - 3T0 COOOIICHUS, CBSI3aHHBIN ¢ oImeparuell Mo MPeIoCTaBICHIIO
CepBuca/Ycnyrn 3aka3umka W sBisromuiics vacteio CepBuca/Ycnyrum 3aka3unka W HpeJHa3sHAuYeHHBIH s
MPOXOXIEHUSI TPOIEeNyp aBTOpW3alH, BepU(UKANNK, TOATBEPXKACHUS KaKUX-JIMOO JeHCTBHHA  WIH
TIPEIOCTaBIEHUS corjacuii B paMmkax gaHHoro Cepsuca/Ycnyru 3akazumka. ABropusanuonanoe CMC-coo0Omienmne
MOXET COJIEpPKaTh IPOBEPOUHBIE KOJbI, MAPOJIM, JIOTUHBI, U T.I, 32 MCKIIOYEHUEM KOJOB, MCIOJb3YEMBIX IS
PEeKIaMHBIX [eJel, HapuMep, MPOMO-KOJbI, WIIH JII000H Apyroi nHpopMannu, IpsMo MK KOCBEHHO CBA3AHHOM C
MIPUBJICYCHNEM BHUMAHHS K 00BEKTy PEeKIaMHPOBAHNS, TOBApaM M\IJIH yCIIyraM 3aKka3unKa.

Bponuposanne Homepa (Mmenn) 3akaszunka (ganee - bpounposanue) — yciyra B pamkax CHUCTEMBI,
Mo3BOJIAIONIas 3aKa3unKy 3a0poHHpoBaTh HoMep 3akazunka y OC, moaaep KUBaroIIero JaHHYIO YCIYTy, YTOOBI
paborats 1o [IporpeccuBHO# TapudHOI mTKane mpu pacuerax 3a CooOmeHus, oTpaBieHHbIe AOOHEHTaM TaHHOTO
OC. Ilonp3oBanne bpoHUpoBaHNEM MOXKET TaK)Ke SBIATHCSA 005M3aTENbHBIM yCIOBHEeM Npu oTnpaBke CooOmeHnit
AobonenTam onpeneneHHsIXx OC 1 IpH 3TOM He BIUATH Ha Tapu( 3aKa3zdmka.

leliT — TpeThe NUIIO, KOTOPOE MOXKET OBITH MpuBIedeHO lcmomHuTenem s oOecriedeHUs] JAOCTaBKH
Coo6mennit 3akazunka g0 OC.

Enunas tapudnasa mkana — cucrema tapupukanun CMC-cooOmeHuni, mpu KOTOpoil KOHEeYHas IeHa
kaxgoro CMC-coobuienwns, otmpaBieHHOro 3akazunkoM AOoneHTam KoHKpeTHOro OC B OT4eTHOM mepuone, He
3aBHCHT OT noka3zateneil Tpaduxa.

Kommynukaunonnasa miaargpopma Ucnonanureas (Cucrema) - anmaparHO-MPOTPAaMMHBIN KOMILIEKC,
mpuHAUIexKamui MconanTero, crmocoOHbI OCYIECTBIAT epeaady dJIeKTPOHHBIX COO0IEeHu oT 3aka3unka 10
CMC-nearpa mu6o obGopymoBanus OC/maptHepa OC B peaqpbHOM MacmiTabe BpeMEHH Uil JalbHEUIei
kxouBepranuu OC 37IeKTPOHHEBIX cooOmeHni u oTnpaBku CooOmeHni Ha MOOUITBHBIE YCTPOHCTBa AOOHEHTOB.

Me:xaynapoaubiii Homep (Mms) 3axa3zunka (bpena) — nndpoOykBeHHass MOAINCH, KOTOPYIO 3aKa3duK
npucBanBaeT CooOmIeHWIO TIPHU OTHpaBKe Takoro cooOmenns AOoHeHTy. MexayHapoxnbsiii Homep 3akazumka
MOJXKET TIPEACTaBIATh CO0OW MEXIyHapoJHOE HAaWMEHOBAaHHE, MEXIyHapOJHOe KOMMepdecKkoe oO0O3HaueHHe,
MEXIyHapOIHBIH TOBAapHBIN 3HAaK, a paBHO JI000N WHOW HAOOp CHMBOJIOB, CXOXKHH IO CTETIEHH CMEIICHHUs C
MEXIyHApOIHBIMA HAWMMEHOBAHHMSIMH, MEXIYHApOJHBIMH KOMMEpPYECKMMH OOO3HAUYEHUSMH WJIH TOBAapHBIMHU
3Hakamu. [lepeuenr MexayHapoaabsix HomepoB M mpaBwil NpU3HAHUS TAaKHMX HOMEPOB MEXIYHApOIHBIMH,
yrBepxknaercs OC u MokeT OBITh H3MeHeH 110 yemoTperuio OC B moboe Bpems.

Me:xaynapoaunbiii OC — onepaTop MOABIWKHON paanoTese(hOHHON CBSI3M, OKa3bIBAIOIINN YCIYTH CBSI3W Ha
JIMIIEH3UOHHOW TEPPUTOPUH 3a IIpeesIaMHu ToCyJapCTBEHHOU rpaHullbl Poccuiickoit deaepanuu.

Mexnaynapognoe CMC-cooomenue — CMC-coo0mennsi, HHUIIMAPOBAHHBIC KOMITAHHUSIMH, SIBJISTIOIITIMUCS
WHOCTPAHHBIMH I MEXTyHAPOTHBIMUA KOMIaHUIMH, a Takke CMC-coo0uieHns, HHUIINUPOBaHHBIE KOMIAHUSIMH
B IensiX HWHGOPMHPOBAaHHA 00 yCIyrax WM B CBA3H C OKa3bIBAEMBIMH YCIyIaMH OpraHH3alfi, 00Jamaromnx
IpaBaMH Ha HCIIOJIb30BaHNE TOBAPHBIX 3HAKOB, 3HAKOB OOCTYXHBaHH, MECT MPOMCXOXKICHHUS TOBapa, NMMEFOIINX
MEXIyHAPOIHYIO PETUCTPALINIO, WIIH SIBIIIONINXCA YaCThIO TPYMITBI KOMIIAHUH, 00Iafaroeld TAKUMH MTPaBaMH, a
takke CMC-coo0mmenus, oTpaBka KOTOPhIX MHUAIUUPYETCS KOMITAHWAMH, Ha 00OpYZOBaHWH, HAXOASIIEMCS 3a
npenenaMu P® wim oTnpaBKa KOTOPHIX WHUIIMHPYETCS 10 3aKa3y MEXTyHApOTHOW I HHOCTPAHHOH KOMITaHUH,
Ha 00OpyJOBaHWH, HaxomsmeMcs Ha Tepputopun PD, a Takxke nable CMC-coo0miennsi, HACHTHPUITNPOBAHHEIE
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OmepaTopoM B KauecTBe MeXAyHapoaHBIX. Omeparop o00JagaeT HCKIIOYHATEIHHBIM IMPaBOM HICHTH(OUKAITIH
CMC-co001eHns B Ka9eCTBE MK TyHAPOTHOTO.

MoOuabHBIH TepMUHAT - MOOMIIBHBINA paanoTenedOHHBIN anmapaT, UCTOIb3yeMblii AOGOHEHTOM B CETSIX
MTOIBIKHOHN paguorenedoHHon cBsa3u cTtanmapra GSM.

MyasTHRHOAIUCH — yciyra B pamkax CHcTeMbl, NO3BOJISIIOIIAs 3aKa3uUMKy OCYILIECTBIATh PAaCCBUIKY
coobmennii [loamucumkam mo Emgunoit Tapmduoit mxame OC, moaaepKWBarOIIEro MaHHYIO YCIyry, u 0e3
OrpaHUYEHMH 110 KOJIMUECTBY HcToab3yeMbix Homepos 3aka3uuka.

Hannonaasnoe CMC-coodmenune — CMC-coobmenne, He oTHocsameecs k MexayHapogasim CMC-
COOOTMICHHSIM, B COOTBETCTBUU C mpaBmiamMu OC.

Homep (Ums) 3aka3zuuka (Homep) — nmudpoOykBeHHas MOANKCH, KOTOPYIO 3aKa3uyWK IPHUCBAWBACT
Coo01IeHuto MpH OTIPaBKE TAKOTO cOOOIeHUsT AGOHEHTY.

Onepatop cBs3u (OC) — opuguyeckoe JUI0, UMEIOIIEE COOTBETCTBYIONIUE JIMIIEH3UU U OKa3bIBaIOIIee
AOOHEHTY YCIYTH COTOBOH TONBIKHON pannoTene@OHHON CBS3M Ha OCHOBAHWH 3aKIIOYECHHOTO ¢ AOOHEHTOM
norosopa. B pamkax nactosimux [IpaBun Ctoponsl Takke npusHaioT OC nuno, ABISIONIEecs areHTOM WIH JIUIOM,
JedcTByromuM 1o nopyderutro OC uiay JUIOM, UMEIOLIUM aHaJOTHYHBIA NpsAMoi noroBop ¢ OC, ¢ KOTOpHIM y
Hcnonuurens uMeeTcs 3aKJIFOYEHHBIN 10I0BOP.

Hocpeanuyeckue yeayru - ycayru Vcnomaurens B pamkax CHCTEMBI, B paMKax KOTOPBIX BO3MOXKHOCTB
HacTpoiiku u oTnpaBku CooOmenuii AOoHeHTaM, a TakKe NOJYyYeHHS OT4eTOB O jnoctaBke CooOmeHutt
AoboneHTaMm, obecriedeHa 3aka3unKy Ha OCHOBaHWH areHTCKOTO OTOBOPA, 3aKIIIOYEHHOTO MexX 1y VcromHuTenem u
cootBercTBytommM OC/['eliToM u/wau mpsMOro JoroBopa Mexnay 3akazunkoM u OC, 3aKII0YEHHOTO NpH
nocpepauyecTse VcnomHurens.

[porpeccuBuas TapudHasa mkana — cuctema tapupukannun CMC-cooOuieHnii, mpu KOTOPOH KOHETHas
mneHa kaxgoro CMC-cooOmenusi, oTmpaBieHHOro 3aka3unkoM AOoHeHTaM KoHKpeTHoro OC B OTtdeTHOM
MIepHOIe, MOXKET YMEHBIIATHCS 10 Mepe pocTa Tpaduka oT MEHBIIEr0 YCTaHOBIEHHOTO AMAana3oHa K OoJbIieMy.

Pexnamubie CMC-coo0uieHusi - 3TO cooOmeHus, Koropele He oTHociaTca K CepBucHeiM CMC-
COOOIIEHHSIM.

CepBucapie  CMC-coobmenusi -  3TO0  COOOIIEHWSA,  CBS3aHHBIE C  ONEpalysAMH  II0
penocTaBieHuio/okazanuio CepBuca/Ycrmyrn 3aka3uuka, sBisiommuecs dacteio Cepsuca/Yciyru 3aka3dumka U
nHpopMupytomre AOGOHEHTa 0 COOBITHIX W/MIIN ONlepanyix B paMKkax qaHHoro Cepsuca/y cyTH.

CepBucHbIii c00p - BO3HarpaxaeHue McrmomHuTens, B3uMaeMmoe ¢ 3aka3umka 3a ormnpaBkKy CooOmieHwmit
Aobonentam [IpuHnunana ¢ ucrnonb3oBanueM CHCTEMEL.

CMC-coodmenne — TeKCTOBOe HWH(POPMAIMOHHOE COOOIIEeHHe, TNpeJHa3HadYeHHOe /s OTIPaBKH Ha
MoOunbHbIe TepMHUHAIB U coepxamiee 160 OyKBeHHBIX/IN(POBBIX JATHHCKAX CHMBOJIOB (B T.4. MPOOEIBI) WIH
70 OyKBEHHBIX/IIU(PPOBHIX HETATHHCKUX CHMBOJIOB (B T.4. IpobOensl). B cioydyae mpeBBIIIeHNsS KOJIWYECTBa 3HAKOB
pasmep u pacuet ogaoro CMC-coobmienus coctapiser 153 raTHHCKUX U 67 HETATHHCKUX CHMBOJIOB.

Tpapuk — obmee xommgectBo CMC-cooOmieHN, OTIPaBIeHHBIX 3aKa3dnKoM AOOHEHTaM KOHKPETHOTO
OC B OTueTHOM TIepUOJIE.

Yceayra «CMC-paccebuika» (najgee — CMC-pacebliika) — ycinyru, B ToMm uucie Ilocpennnueckue ycimyry,
10 TPEJOCTaBICHUIO 3aka3zuuky jgoctynma k Cucreme uepe3 JIMuHBIM KaOWHET I TEXHOJIOTHIECKOTO
OCYIIECTBJICHHUSA Nepefadn dDJIEKTPOHHBIX COOOIIEHHUH, coaepKamux WHOOPMAMOHHBIE W/WIH pEeKIIaMHBIE
MaTepuaisl 3akazuuka audo Kimenra 3aka3zunka, GopMUPYEMBIX U OTIpaBIsieMbIX 3aka3dunkoM, 1o CMC-nienTpa
OC nmns nmanpHeWmed otmpaBku CooOmeHuit 3akazynka AOOHEHTaM, a TakKKe YCIYIH IO OCYIIECTBICHHUIO
WH()OPMAITMOHHO-TEXHHUECKOTO OOCTyKUBaHUs: 00paboTke Tpaduka m pazgeneHuto (cemapamum) ero mo OC,
YCTaHOBJIEHHE MPHHAUIEKHOCTH aOOHEHTCKOro HoMmepa K kakomy-nb6o OC mo 6aze MNP (0a3e mepeHeceHHBIX
HOMEPOB), TEXHHUECKOH TIOIICPIKKE.

HIa6aonbl — TekcThl CepBucHBIX CMC-coo0mmennit, coepkaiiue 2IeMEeHTh ABTOIIOICTAHOBKH.

2. OoOs3areabcTBa 3aka3yuka B paMkax ycayru «CMC-paceblika»
2.1. IlpeaBapurensHO coriacoBath depe3 Mcnomaurens Homep(-a) 3akazunka ¢ OC.
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He ocymecTtBiaats otnpaBky CooOmeHHH Ha CTPOro IMOCIENOBATEIBHO HWAyNHe aO0OHEHTCKUE
tenedonnsie Homepa [loygareneit, B ToMm gucie Bo n3bexanue apapuitHon meperpysku cereit OC.
IIpenocraBuTe VcmomHUTENIO JOKYMEHTAJNbHBIE HOATBEPKACHUS/INCEMEHHBIE TapaHTHH O HATUYHAN
cornmacuii oT AGOHEHTOB Ha TOJIy9eHHE UMH KOPOTKHX TEKCTOBBIX COOOIIEHWH — pacCchUIKa MO CETH
MOJBMKHON paanoTenedonnoit cBssu (1m.22.1 c1. 2 @3 «O cBsa3m»). B ciiydae Hampasiienuss AGoHEHTaM
peKIaMHBIX ~ COOOmIeHWH, TO  TakKe  MpefocTaBuTh  lcmomHWTenmro  JOKyMeHTalbHBIC
MIOJITBEPKACHNS/TTNCEMEHHBIE TapaHTHH O HAIWYMM corjacusi oT AOOHEHTOB Ha TMONy4YeHHE WMHU
PEeKIaMHBIX COOOIIEHHH, OTIPABIAEMBIX 10 CETAM 3JeKTpocBsi3n. Cormacue AOGOHEHTOB Ha peKiiamMy IO
CETH DJIEKTPOCBSA3H M HA PACCBHUIKY IO CETH TOJBI)KHOM CBS3M JTOMKHO OBITH BBIPAXXEHO MOCPEACTBOM
COBEpIICHUS MU JIEHCTBHHA, OAHO3HAYHO HIACHTH(OHUIMPYIOMNX AOGOHEHTA U MO3BOJISIONINX TOCTOBEPHO
YCTaHOBUTH €TI0 BOJICU3BBICHIC HA IMOTYyUYEHHE PEKIAMHBIX COOOIIEHUH M cooOMeHuit cormacHo 1m.22.1
cT.2 O3 «O cBs3m».

Hcnons3oBate Homep 3akazumka Tonbko ais otmnpaBku CooOmmeHuit ¢ mHGopManuend W/uim pexiaMmoit
YCIIyT/TOBapOB/paboOT OJTHOTO IOPUANIECKOTO JTUTA/HHINBUIYATEHOTO TPEIITPUHIMATEIS.
NudopmupoBats McmomauTens o NOCTyIUIeHHH 1000  mpereH3um/oOpamieHnss AOOHEHTOB,
roCy/IapCTBEHHBIX/MYyHHIIATIATBHBIX OPTaHOB M MHBIX TPETHHX JIHUII, Cy/IeOHBIX UCKOB, WHOW CyJqeOHOH 1
aIMWHUCTPAaTUBHONW JTOKYMEHTAllNH, He3aMeIIUTENbHO, HO HE IO3JHee CIeayIoIero pado4yero JHS €O
JTHS TAKOT'O TMOCTYTIJICHHSI ¢ IPUIIOKEHUEM KOIIMH 00paIleHus M BCEX COMYTCTBYIOIINX JOKYMEHTOB.

ITo TpeboBanuio VcronHNTENS HAPaBIATh €My Ha COTJIACOBAaHHME OTBETHI Ha MPETEH3WH, OCTYTAIONINE
OT JINII, yKa3aHHBIX B M.2.5. Hactosmux [IpaBwi, a Takke obecrednBaTh MOATOTOBKY H JIOCTaBKY TaKUM
JIMIIaM OTBETOB, IIOATOTOBJICHHBIX B COOTBETCTBHH C yKazaHusaMu Mcnomaurens n/nau OC.

3aKa34mK pacChUIKH HE JOKEH HaXOIUTHCS B MPOLEAYype TUKBUIAINH WIIH OaHKPOTCTBA.
CaMocCTOsTEIFHO HECTH OTBETCTBEHHOCTh 3a BeJIEHHE CHHUCKa Tene(oHHBIX HOMepoB AOOHEHTOB,
BBIPA3MBIINX OTKa3 TMOJy4daTh KOPOTKHE TEKCTOBBIE COOOHIEHHWsS OT 3aka3yhMka, B TOM dHCIE Ha
peryJIspHON OCHOBE MOIyYaTh Takue TeJdeOoHHBIe HoMepa OT McrmomHnTeN .

He ocymectBiare otnpaBky CooOmniennid Ha TeaeoHHbIe HOMepa AOGOHEHTOB, BBIPA3UBIIUX OTKA3 HIIU
MIPETEH31I0 Ha TOyYeHNEe KOPOTKUX TEKCTOBBIX COOOMIEHHH OT 3aKa3ymKa.

He otmpaBmare Mexaynapoaasle CMC-coobmenuss ¢ wucronb3oBanueM Homepa 3akazumka, He
3aperHCTPUPOBAHHOTO B KadecTBE MeEXIyHapoJaHOro. B ciydae HapyieHHs yka3aHHOTO TpeOOBaHHA,
Hcnonuurens BOpaBe OCYIMIECTBUTH II€PECUeT CTOMMOCTH OKa3aHHBIX YCIYyT B COOTBETCTBYIOIIEM
OT4eTHOM TEepHo/ie B COOTBETCTBHH C Tapu(aMH, yCTaHOBJIEHHBIMH Ha OTIPaBKy MeXIyHapOJIHBIX
CMC-coobmennii, a 3aka3unk 00s3yeTca Bo3MecTUTh VcnomHurtento ymepO, MPUYUHEHHBIH TaKkuM
HapyIIeHUEM.

[opsinok onpeaeneHusi CTOMMOCTH YCJIYT'H

Croumocts Ycmyr ompenensercs Tapudamm Ha ycmyrd VcmomHUWTENs, 3aKpeIUIeHHBIMH B paszele
«JInunprii  kabwHeT» CHCTEMBI W JOCTYIIHBIMH TIOCIIE aBTOpHW3allMM 3aka3unka B KadecTBe
3aperuCTPUPOBAHHOTO TONb30BaTedst CHCTeMBl IMyTeM BBOJAa PEKBH3UTOB JOCTyNa 3aka3dyWka Ha
cTpanune aBropusannu B Cucreme. Kpome srtoro, Tapmudsr Moryt OBITH 3aKkpemieHsl B Permamente
OKa3aHUS YCIYr W/WJIM COTJIACOBAaHBI MEXAy 3aKka3unkoM M lVIcromHuTeneM B NHCHBMEHHOM BHJIE.
CTOpOHBI JOTOBOPHWIIUCH YTO, B ciaydae eciu Tapud mo Ycayre B JImuHOM KaOWHETE MPOTHBOPEUUT
tapudy 1o 3ToH xe Yciyre, 3aKkperieHHOMY B PerjamMeHnTe W/HiH COTIacoBaHHOMY MEXITy 3aKa3dHKOM
n HcnonuureneM B NHUCHBMEHHOM BHJE, NPEHMYIIECTBEHHYIO CHIYy HMeEeT Tapu(, 3aKpeIUIeHHBIH B
MUCHMEHHOM BHJIE, 3aTeM CleyeT TapuQ, 3aKperuieHHbIi B PermamenTe.

CTOpoHBI coOrylacoBajid, 9TO Uit ogHOTO M Toro ke OC MoryT aelcTBOBaTh pasHble Tapudbl B
3aBHCUMOCTH OT TOTO, KakKWM cIoco0om oOecrneunmBaercs jgoctaBka CooOmieHus McmonmHuTteneM — ¢
npuBiieueHueM [ eiita uim Hanpsmyto yepe3 cooTBercTByromiero OC.

Croumocts otmpaBku Coobmennid mo oTaenbHeIM OC TakXke 3aBHCHT OT TOTO, KakKyl U3
JIOTIOJTHUTENBHBIX YCIYT HCITONB3yeT 3aka3duk. K JOmoTHUTENBHBIM yCIyraM MOTYT OBITh OTHECEHBI: IS
HomepoB 3akasumka — bponmpoBanme wimum Mynstumoamnuck, mis CMC-cooOmienmii 3aka3duka —
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Pexmamuapie ~ CMC-coobmienuss wimm  CepBucHble  CMC-cooOmenns, HanwonanpHBble — WIH
Mexaynapogasie CMC-cooOmieHus.

B MomeHT peructpanuun B pamikax ycayru «CMC-paccslika» 3aka3duMKy MO YMOJIYaHHUIO IOJKIIIOYEHA
JIOTIOJTHUTENIbHAS ycIyra MyIbTHIIOAIHICH U COOTBETCTBYIOMINN Tapu$ Ha oTpaBKy CooOmeHuii.

B cmyuae, ecnm 3aka3dyMKk pemaeT MOJKIIOYHATH JOTOJHUTENBbHYIO ycnyry «bponmpoBanne HOMepa
3akazunka», oH 00s3aH B cpok He mo3fHee 14 wacoB 00 MuHyT (MCK) 15 ymcaa TeKymiero mecsia
HanpasuTh Ucnonnurento yepe3 Cucrtemy s nocneayrouiero cornacopanusa ¢ OC nepeyens Homepos
3akazunka 1o ¢opme cooTBeTcTByIOmero OC, MOAMUCAHHBIA YIIOTHOMOYCHHBIM JIHIIOM 3aKa3duuka,
KOTOpBIE C IIEpBOTO YHCIIa MecsIa, CIETyIOIero 3a TEeKyIuM, OyIyT HCIOJIB30BaThCS B paMKax
JIOTIOJTHUTENbHOH ycimyru bponnpoBanme. B ciiydae ecnm 3aka3zumk HampaBwi nepedeHb Homepos mis
nesneld OpOHMPOBAHMS TIOCIE YKa3aHHOTO B HACTOSIIEM ITYHKTE Cpoka, Tapu¢ukanus ycayru «CMC-
pacchpuikay B ciexyromeM OTYeTHOM IEPHOAE OCYLIECTBISETCS B paMKax yCIyrm MyIbTHIOINHNCH U
TOJIFKO TPY HAJTMYUN COOTBETCTBYIOIIEH TEXHUIECKOH BO3MOKHOCTH.

B cayuae ecnm 3aka3umk XOYeT MPEKPAaTHUTh HCIOJIH30BATH JOMOJHUTENBHYIO yciayry bponmpoBanme,
3aka3zuuk HanpasisieT Mcnoanutento yepe3 CucteMy B cpok He nozjHee 14 yacos 00 munyt (Mck) 15
yucaa OTYETHOTO Tepro/ia Ha CoryIacoBaHNe NepedeHb HoMepoB B mucbMeHHOW (opMme, MOAMUCaHHBII
YIOJTHOMOYEHHBIM JINIIOM 3aKa3dyiKa, KOTOpPBIE C MEPBOTO YHCIa MECAIa, CIEAYIONIeTo 3a TeKyIIUM, He
OyIyT MCHOJB30BAThCA B paMKax JOMOJIHUTEIHHON ycinyru bponupoBanme. B cimydae ecnm 3aka3zdamk
HampaBuil WHGOPMAIMIO TMO3AHEE 3aJBICHHOTO B HACTOSIIEM ITyHKTE CpOKa, TapH(QHUKAIWs yCIyTH
«CMC-paccpuikay» B ciienyromeM OTYETHOM MEPUOJIE OCYIIECTBIISIETCA B paMKax yciyru bpoHupoBaHue.
HomonauTenpHas ycinyra bpoHupoBaHHE MOXeT OBITh aBTOMATHYECKH OTKIIOYEHAa TPH YCIOBHHU
HEJOCTaTOYHOTO OanaHca DJIEKTPOHHOTO BHPTYaIbHOTO cueTa 3akazunka B CHcTeMe Ha OIUIaTy yCIyTH
BponmnpoBanue B cooTBeTCTBHH ¢ TapupoM cooTBeTcTBYIOIIEero OC.

OTtnensable OC MOTYT yCTaHABIMBATH CBOW CPOKH IOAKITIOUEHUS/OTKIIOUEHHS TOTOTHUTEIHHON yCIIyTH
BbponnpoBanue, paBHO Kak ¥ TpeOOBaTh OT 3aKa3zdyuKa MPEAOCTABICHUS AOMOIHUTEIBHBIX TOKYMEHTOB,
MUCeM W 3asBIICHWH, KOTOpble 3aka3uuKy IMOTpeOyeTcss MOAmNcaTb W 3aBepUTh IIepesa OTIPaBKOM
coobmennii AOOHEHTaM JaHHBIX OINEPaTOPOB B paMKax JONOJHHUTENbHOH ycimyru bponupoBanue.
3akazunk 00sM3yeTCs MPEeOCTaBUTh VICTIOTHUTEN0 TaKyr0 HHPOPMAITHIO B TI000W MOMEHT TOJTH30BaHUS
VYenyramu « CMC-pacebuikay.

OtaensHble OC B paMKax JONOJHUTEIBHOW yciayru bpoHupoBaHue MoryT BBOAUTH pazaenenue CMC-
coobmennii Ha CepBucHble W PexinaMHBIE — C IENBI0 MPUMEHEHUS pPa3sHON TapUPUKAUH K TaKUM
COOOIIEHHSIM.

Hduna toro, uto6s1 CMC-coobmenne Morio ObITh NMPUYHCICHO K Karteropun CepBHCHOTO, 3aKazduK
00s3yeTcst B cpok He mosmgHee 14 gacoB 00 mumHyT (MCK) 15 umcima TeKyIero Mecsia HAlpaBHUThH
HcnonHuTeNIo I MOCHEAYIOmEero coriacoBanus ¢ coorBerctByomuM OC mepedens lllabmonos
3aka3uWKa C IEPeMEHHBIMH aBTONOACTAHOBKM MO (opme cooTBeTcTByOImero OC, monmucaHHBIN
YIOJTHOMOYEHHBIM JIMIIOM 3aKa3drKa, KOTOPhIE C IEePBOTO YHCIA MECANa, CIEAYIONMEro 3a TEKYIIHM,
JIOJDKHBI cuuTatbes kKak CepBucHble CMC-coobmienus. B ciywae ecnm 3aka3unk HampaBWIl IepedeHb
[ITabmoHOB AJs IeNedl COTJIaCOBAaHUS M PETHCTPALMU TIOCIE YKAa3aHHOTO B HACTOSIIEM ITYHKTE CPOKa,
tapuduxanus Cepucapix CMC-coobmennii B cienyromeM OTYETHOM IMEPHOAE OCYIIECTBISIETCS II0
nene Peximamuasix CMC-cooOmennii.

B cootBercTBUM ¢ TeMm, uro Yciayru no otaenbHelM OC MoryT okasbiBaThed lcmonHuTeneM Ha
OCHOBaHHMH TMPSMBIX JIOTOBOPOB Mexay 3akazunkoM u OC, 3aKifOueHHBIX TPH IOCPETHHYECTBE
HcnomauTens, u/Wiu areHTCKOTO J0TOBOPa, 3aKII0YEHHOTO MEX Ty VICTIONMHNTENeM U COOTBETCTBYIONUM
OC/T'efiToM, CTOMMOCTh TaKUX yCIyT omnpeaensercs kak crommocth yerayr OC/Teitra — turara 3aka3dmka
3a ormpaBky CMC-coobmienuit gepes OC/Iefita mo abomentoB OC, m cepBUCHBIA cOOp — oruiara
BosHarpaxaeHus Vcmomaurens. OcoOEHHOCTH W CTOMMOCTH MOJOOHBIX YCIYT TakXKe OMpeseNseTcs B
pamkax Hacrosuux IIpasun CMC-paccbuiku.

Beuny Ttoro, uro yciyru «CMC-paccbiika» —okasbiBaioTcs McmosiHMTelleM Ha  OCHOBaHUHU
areHTckux/cydareHTckux norosopoB ¢ OC/['efitamMu n/nnm MpsAMBIX JOTOBOPOB Mexay VcnomHutenem u



3.12.

3.13.

3.14.
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OC/TeiitToM wW/Wian TPSAMBIX JOTOBOpPOB Mexnay 3akazuumkoM u  OC/I'efiToM, 3aKIIOYEHHBIX IIPH
nocpenHndectse McmoiaHUTENs, OKOHYATENBHBIH OOBEM TaKHUX YCIyr OIpenenseTcsi Ha OCHOBAaHUHU
CBEpPKHM YYETHBIX JaHHBIX McmomHuTens ¢ maHHeIMH cooTBercTBylomero OC/I'eiira. B ciydae ecnmu
00BEM YCIYyT, OTHOCAUIMXCSA K 3aKa3dWKy B COOTBETCTBYIOIIEM OTHYETHOM II€pHOAE, Ha OCHOBAaHWHU
VYEeTHBIX JaHHBIX cooTBeTcTByromero OC/I'efita, 6oiee ueM Ha 5 (IATh) MPOIIEHTOB IPEBBICUT 00BEM
YCIIyT, OTHOCSIIUXCS K 3aKa34MKy B COOTBETCTBHM C YYETHHIMH JaHHBIMH VICIIOTHHUTENS B 3TOM JKe
OTYETHOM IIEpHOJe, M TaKoe pacxoXkJIeHue OyaeT mpu3HaHO lcmomHnTeneM Kak OOOCHOBaHHOE,
Hcnonautens nMeeT MpaBo B IO00H MOMEHT YBEIMYUTh CYMMY AKTa CAauU-TIPUEMKH OKa3aHHBIX yCIyT,
IpeaocTaBiIeHHOTo McmomHuTeneM 3aka3duKy 3a COOTBETCTBYIOUIMH OTYETHBIN IEPHOMA, COpPa3MepHO
BBISIBJIGHHOMY O0BEMy YCIIyTH, a 3aKa34yuK 00s3aH OIUIATUTh BO3HUKIIYIO PA3HUILY B COOTBETCTBHHU C
ycaoBuamu Jlorosopa.

Beuny Ttoro, uro ycayru «CMC-paccbuikay —oOkasplBaroTcs VcmonHuTeneM Ha  OCHOBAHMH
areHTckux/cydareHTcKux norosopos ¢ OC/I'efitamMu n/unm mpsAMBIX JOTOBOPOB Mexay VcnomHurenem u
OC/TeiiToM wW/Wian TPSMBIX JOTOBOpPOB Mexnay 3akazuumkoM u  OC/I'efiToM, 3aKIIOYEHHBIX IIPH
nocpenHndecTBe McmonanTENs, CPOK BBICTABICHUS 3aKPHIBAIOIINX JOKYMEHTOB MOXKET ITOTPEOOBaTh OT
Hcnonautens 60bI1e BpeMeHH, YeM OroBopeHo B Jlorosope.

ITpu wmcnonsp3oBannn 3aka3zunkoM Cuctemsl s otnpaBku CMC-coobmennit A6onentam OC ITAO
«MTC» Ha ocHOBaHMM IpPSIMOro A0ropopa, 3aknrodeHHoro mexay OC ITAO «MTC» u 3akazuukoMm, B
pelmaknuu, JOCTYMHOW TO cchuike https://sms-manager.ru/conditions/mts, TpPUMEHSIETCS CIETYIOTHI

MOPSAJIOK PacyeToB: B Cllydyae Hajlu4Ms IepenaTel 3a mnpenocrariseMble yciyrn «CMC-paccbuikay,
W3JIMLIHE NepeuncieHHblil VicronHuTtento aBaHc Bo3Bpalaerca Ha pacdeTHbli cueT [TAO «MTCy unn Ha
pacyeTHbId CYET YIMOJIHOMOYEHHOro Ha npuém omarsel oT uMeHH [TAO «MTC» ropuauueckoro auna
(mpu Hammuuu y 3aka3duka 3aqoiDKeHHOCTH 1Mo orurate yeryr [TAO «MTCy» Ha oCHOBaHUHM JOTOBOpA
mexay [TAO «MTC» u 3akazunkom) B CyMMe, He MpeBBIIIaomel cyMMy 3anoinkeHHocTH repen [TAO
«MTC» B cuér B3anmopacueToB Mexay 3akazdukoM u ITAO «MTC» 3a ornpaBky CMC-coobmenuit
yepe3 Cucremy HWcmomuutens. Bos3Bpar aBanca mpousBogutcs 0e3 o(OpMIIEHHS TOMONHUTENBHBIX
JIOKyMEHTOB.

B cnyuae ecnu Homep 3aka3umka, cornmacoBanHbeld OC He Kak MEXIyHapOIHBIA, OyJIeT BIOCIEICTBUU
uneHTuumpoBad OmepaTopoM Kak MeXAyHapoaHbld, Mcnonraurens Brnpase Tapudunuposats CMC-
COOOIIeH s, OTIpaBICHHBIE C WCIONb30BaHWEM Takoro Homepa, mo Tapudam, ycTaHOBIEHHBIM 3a
Mexaynapogasie CMC-cooOmieHus.

4. TpedooBanus k CepBucHbIM coodmenusiMm 1 Homepam 3aka3uuka.

4.1.

4.2.

4.3.

4.4.

Nwmena 3aka3zumka, UCTIONB3yeMble 3aka3unkoM i otrpaBku CMC-coobmennii AGOHEHTaM, TTOJIeKAaT
IpeaBapUTeIbHOMY coriacoBanuto ¢ Mcnomnurenem u ¢ OC.
Homep momxen coxepxarp MakcumyM 11 (ogmHHaAmaTtp) OYKBEHHBIX JATHHCKHAX W/HIU IHU(PPOBBIX
CHUMBOJIOB.
Howmep MoxeT costepkaTh CleAyIone J0MyCTUMbIE CHMBOJIBI:

CTPOYHBIE CHMBOJIBI JJATHHCKOTO aipaButa {a-z};

MIPOMUCHBIE CHMBOJIBI JJATHHCKOTO andasura {A-Z};

uudper {0-9};

BOCKJIMIIATENbHBIN 3HaK {!};

BOTIPOCHUTEIBHBIN 3HAK {?7};

neduc {-};

moguepKuBanue { };

TouKa {.};

cko0ku {()}.
3aka34ynk 00sg3aH MCIONB30BaTh Tako Homep 3akasunka, KOTOPBIA TOYHO HASHTHPHUIHNPYET 3aKazyuKa,
ero (upMeHHOEe HanMEHOBaHNeE, OPEeH I, TOBAPHBI 3HAK YCIIyT, TOBAPOB M paboT 3aKka3unKa MpH YCIOBUU



4.5.

4.6.

4.7.
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JOKYMEHTAJIFHOTO MOATBEPKJACHHUS OT 3aKa3unKa MpaB Ha MCIIOJIb30BaHUE (PUPMEHHOTO HaWMEHOBAaHHS,
OpeHa, TOBapHOTO 3HAKA.

B kauectBe Homepa 3akazumka 0Oe3 mpeaBapurenbHOro coriacopanus Vcmomautens ¢ OC He MOXeT
HCIIOJIB30BAaThCSl TEeNEe(OHHBI HOMEpP W3 pecypca HyMepaluHu eIWHOW CeTH CBs3M Poccuiickoid
Oenepanuu 1 IFOO0U JPYTrol CTPaHBI MUpA.

B kauectBe HoMmepa 3akazunka He MOTYT UCITOJIB30BaThCs HoOMepa B popmate XX XX u3 nmuamazona 1000
- 9999, ne Brinenennsie cooTBeTcTByOIMM OC 3aka3uuky B kauecTBe IMenu 3akazuuka.
CMC-coo0b1enrne MOKeT OBITh IPUIHCICHO K KaTeropuu CepBUCHOTO, €CIIA OHO:

*  SBIIAETCS IPUBETCTBEHHBIM COOOIIEHNEM 110 (haKTy PETUCTPAIIUH B YCIIyTE;

* wuHpopmupyer I[lommucunka o COOBITHAX, BIWSAIONINX HA YCIOBHS OKa3aHHWS YCIyT (M3MEHEHHe
(hPMHAHCOBBIX YCIOBHU IPEOCTABICHNE CEPBUCA, K IPUMEpPY, MOBBIIIIEHNE aO0OHEHTCKOH TIIaTHI);

* wuH(pOpMHPYET 00 H3MEHEHNH TUIATEKHBIX PEKBU3UTOB, a/Ipeca WM KOHTAKTHBIX JaHHBIX 3aKa3diKa;

* MPU3BAaHO JOTOJHHUTENBbHO HAeHTHHUIHpoBarh [loamucumka mo Homepy TenedoHa (HA HOMeEp
OTIIPABIIAETCS KO, KOTOPBI 3aTeM yKa3bIBaeTCs ISl MACHTU(UKALINHN MOJB30BATENs, K IPUMEpY, IS
Ha3HAYCHUS/CMEHBI TTApOJIs);

*  MOATBEPXKIAeT 3aKa3/TIOKYyIIKH;

* wuH(OPMHPYET O cTaTyce JOCTaBKH/BO3BpaTa/o0OMeHe ToBapa;

* HallOMHMHAET O 3aIJIAHMPOBAHHOM COOBITHH B paMKax OKa3aHHS yCIyTH (K IpHUMepy, O Ha3HAYEHHOM
BH3UTE);

* wuHpOpPMHPYET O TEXHHYECKHX paboTax/MpenynpexIeHNH O MPHOCTaHOBKE/BO30OHOBIEHHUH PabOTHI
CEPBHCOB;

*  yBEIOMJISIET O BXOJI€/BBIXO/IE/TIOTBITKAX BX0JIa B CHCTEMY CaMOOOCITyKUBaHUS 3aKa3unKa;

* WUT..

CMC-coo6menne HE MokeT OBITh IPUIHCIICHO K KaTeropuu CepBUCHOTO, €CIIA OHO:

4.8.

4.9.

* HE COJEpPXHT B SIBHOM BHJI€ YKa3aHHSI Ha COBEPIICHHYIO OIEPAIMIO OJHOTO M3 BBHIIIETIEPEUNCICHHBIX
THUIIOB;
*  JIOTIOJIHEHO WH(POPMAIHHA PEKIAMHOTO XapakTepa (Iaxe yCIyr KIUeHTa);
*  moOyXJIaeT K COBEPIISHHUIO IIOKYIIKHY MU 3aKa3y YCIyTH;
*  coaepXHuT MH(OpMaINIO, HAIlEJIEHHYIO Ha MOBBIIICHNE JIOAIBLHOCTH (TI03/IpaBUTEIbHBIE PACCHUIKH K
Mpa3IHUKaM, IPEITIOKEHNE OIICHUTh pad0Ty COTPYIHUKOB/odrca, U T. II.).
Otnensaple OC MOTYT yCTaHaBIMBAaTh CBOM CpOKM MpaBmia mnpuuucieHuss CMC-cooOmieHmii K
KAaTeropuu CepBHUCHBIX. B ciydae, ecaum mnpaBuna KoHkpeTHoro OC mnpoTuBopedaT IpaBUIIaM,
M3JI0KEHHBIM B HAaCTOSIIEM PerimaMenTe, KOPpeKTHBIMH CYHTAIOTCS MpaBuia cooTBeTcTByromero OC.
Omnucanne nepeMeHHBIX B aBTOTIOICTAHOBKE.
*  %w — mo00ii HenmpepBIBHEIH HA00p OYKB;
*  %d — o601 HempepHIBHBIM HA0O0p IMU(P U\IIIH CITEIICHMBOJIOB;

Habop 6yxe unu yudp %d u %w mooscem codeparcamov 6 cebe 3naxu npenunanusi u cneycumesonvi: ! Ne #% ., :

; ?

V/()+-"“"—_""&"N?2{}[]<>/NT@#$ %" () +=~*

*  %w+ — MOCIemxoBaTeNIbHOCT CJIOB (COCTOSIUX W3 OyKB, IMU(P WIH CIEICHMBOJIOB OMHCAHHBIX
HUXKE), pPa3JeICHHBIX MPoOeIoM (MIH HECKOIEKIMH MPoOeiaMu);

*  %wf{l,n} — orpaHWYeHHAs MTOCIIEAOBATEIBHOCTD CJIOB (COCTOSIMINX M3 OYKB, IH(P WIN CIEIICHMBOJIOB
ONMCAaHHBIX HIKE), Pa3AeJICHHBIX MpoOenoM (MM HECKOJIBKUMH MpoOeraMu), TAe N — YUCIO CIIOB
(cmoB momxHO OBITH HE MeHee 2 1 He Ooitee gem 20);

o %d+ — mociemoBaTENBHOCTS YHCEN (COCTOAMUX M3 IMU(P WM CHEICHMBOJIOB ONMUCAHHBIX HUXKE),
pa3ieneHHBIX TPoOeoM (WITH HECKOIBKUMHE ITpo0eamMu);

*  %d{1,n} — orpaHnYeHHas IOCIEAOBATEILHOCTh YHUCEN (COCTOAUIMX W3 HHU(P WIN CHEICHMBOJIOB
ONMCAaHHBIX HIKE), Pa3IeICHHBIX MPOOeIoM (WM HECKOJBKHMHU MPOOesiaMu), TAe N — YUCIO YHCel
(amcen momKHO OBITH HE MeHee 2 U He OoJiee 4eM n).

VY cioBHBIE IPUMEPHI MA0I0HA C aBTOMOJICTAHOBKOH:



Texcm CMC-coobuienus:

3aka3: FD-034 ma cymmy 300 py6 ycrmemno mpunst. Oxknmaemoe Bpemsi noctaBku: 28.07.16 B mHTEpBaie
06:00-06:30. C Hacrynarouium!
Texcm Illadnona:

3aka3: %w+ %d Ha cymmy %d py6 ycnemrno npuHaT. Oxugaemoe Bpems qoctaBku: %d B maTepBane %d. C

Hacrynaronium!

5.
5.1.

5.2.

5.3.

5.4.

5.5.

6.1.

6.2.

6.3.

6.4.

6.5.

OTBETCTBEHHOCTH CTOPOH

OC mmeeT mpaBO CaMOCTOATEIHHO J00aBIATh K TeKcTy CMC-coobmenust 3akazunka HHQOPMALHIO O
KOMaH/IaX M crocofax oTKasa OT moxy4eHus paccbuikd. [lo6asnennas OC uHopMarus He yIUTHIBAETCS
IIpH B3aMMOpacyeTax.

B cnyuae otkaza AGonenta ot nmomydeHuss CMC-coobmienust VcronHnTeNnb 1Mo (akTy MONTyIeHHs TAaKOTO
oTkaza wHopMmHupyeT 00 3ToM 3aka3zumka c yka3zanmeM Howmepa, ¢ kotoporo AOOHEHT IPOCHT
IMPEKPATUTD MMOJANHNCKY.

B ciywsae moBTropHOTO monyueHus AbGoHeHToM CooOmeHMi mocie 3asgBieHHs 00 OTKa3e OT TaKoro
noJTy4deHus!, nepeganHoro Vcmomautenem 3aka3zymnky, 3aka3dunk oOs3yeTcs ymiaTuth Mcmonaurenro, a
Hcnonnurens BrpaBe B3bICKaTh ¢ 3akasunka mrpad B pasmepe 50 000 (msaTpaecar Teicsd) pyOnen 3a
KK/l clydyail HapyLeHUsl.

Ucnomaurens w/mmm OC BmpaBe HE OCyIIECTBIATh pacchliky CMC-coobmennii AGOHEHTaM, KOTOPBIE
oTkazanuck oT momydenuss CMC-coobmenuii ¢ koakperHoro Homepa 3akazumka. OTKa3 OT MOTydeHUS
CMC-coobmenuii ¢ xkoHKpeTHOoro Homepa moxer OBITH HpemocTaBieH AOOHEHTaM B TMOpPSJIKE M Ha
yCIIOBUSX, KoTOpble yecTanaBnuBaeT OC n/nnu McrnomHUTENb.

Hcnonuurens He BIpaBe W 00s3yeTCsl HE PeAaKTHPOBATh, HE BIMATH Ha conepkaHue CooOmieHni, He
dhopmuposate TekcTt Coobmenuii. Comepkanme CooOmieHuii, HampaBisieMbIx AOOHEHTaM B paMKax
CMC-paccbiki, a paBHO HX JOCTOBEPHOCTh M MPOUCXOXKJICHHE, BKIIOYAsh yCTAHOBJEHHE JUIA, B
uHTEepecax KoToporo ocymectBisiercs CMC-paccbuika, HaXOOUTCS HCKIIOYHTEIRHO B 30HE
OTBETCTBEHHOCTH 3aKa34MKa.

Paccoblika coobmenuit Abonentam P® - OC ITAO «MTC» (nanee — MTC).

MTC mno3Bonser pazmensaite CMC-cooOmenns nHa Pexiamusie m CepBucHbele, HarmumonanbpHbIE U
MexayHapoqHble ¢ IeIbl0 TNPUMEHEHHS pa3HOW TapupuKamuu Takux coobmeHuit. KommdecTBo
HarroHanbHbEIX CMC-coo0mIennii kareropun pekiaMHble U Kateropun CepBUCHBIE B OTYETHOM IIEPHOIE
OTIpeIeNIIeTCs TI0 BCeM HoMepaM 3aka3dika OTAeIbHO s cepBUCHBIX CMC-coo0MeHut U OTASIBHO IS
pexinaMHbIX CMC-coo0mieHunid.

Paccrimka coobmenuit AGonentam Omnepatopa ITAO «MTC» mnpemocTaBisercs TOIBKO B paMKax
JIOTIOMTHUTENBHON ycIyTn BpoHUpOBaHWE Ha YCIOBUAX €KEMECSIHONH aOOHEHTCKON IUTATHI 3a KaXKIIbIi
Howmep 3aka3zumka, u3 pacuera 2050 pyoueii 00 koreek 3a xaxapiii Homep 3akaszuwnka..

[lpy HanmWuuM TEXHWYECKOW BO3MOXKHOCTH paccbuika CooOmennii AbGonenram MTC Bexmercs
HcnonHuTteneM Ha OCHOBaHUU AOrOBOPOB ¢ ['efiTamu.

Hcnonuurens 00s3aH  ormpaBmiaTh Ha cornmacoBanme ¢ MTC xaxnaeii Homep 3akasumka,
peructpupyembiii uepe3 Cuctemy. Ha sTame coriiacoBaHus, KOTOPBIA MOXeT 3aHATh 1m0 10 (mecsTw)
pabounx nHel, gocraBka CMC-coobmenuii ¢ HomepoB 3aka3zumka, HaXOIIIUXCS B TIPOIECCE
o100peHwus, MOXKeT OJIOKHPOBATHCSA TEXHUUECKHM cpeacTBamu VcnomauTens u/mmm OC.

B cnyuae, eciin 3aka3duuk He MPOU3BEI OILUIATY JONOJHUTENBHON yCiyrd bpoHupoBaHue B COOTBETCTBUU
¢ HactosmuMu IlpaBunamu, HO NPOAOIDKUT IONB30BATHCA yciayramu VcnonHuTens Hpu OTIpaBKe
Coobmennii Abonentam MTC, takas ormpaBka OyJeT BecTHCh VcIomHUTENeM MPH YCIOBUU HATHYUS
TEXHUYECKOU BO3MOXXHOCTU M Ha OCHOBAHUM A0roBopoB ¢ ['efitamu. Ilpu sToM 3aka3zuuk cornamaercs ¢
TeM, uTo: 1) OyneT TapudunupoBaThCs Kaxaoe ormnpaBieHHoe CoobimeHne 2) ypoBeHb JOCTAaBKH TaKUX
Coo0mieHnii MOXkeT OBITH HHMKE, 2 CTOMMOCTh — BBIIIE, Ye€M IIPH OTIPAaBKE C HMCIIOJIB30BAaHUEM YCIYTH



6.6.

6.7.

7.2.
7.2.1. CroumocTs YciIyr mo otmnpaBke HamuoHadbHBIX CMC-coobmenuii AOonentam bumaiitH mpu

7.3.
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BbponnpoBanne 3) Coobmenns mMoryT mpuxoauth He ¢ Homepa 3akasumka, B TOM dncie abOHEHTaM
JIpyrux oneparopos Pd.

CTOMMOCTH YyCIIyT 1O OTHpaBke MexayHapoaHbix CMC-coobmenuit AGonentam MTC cocrasnsieT 4,85
py6us (Yetsipe pyOust 85 ko) 3a Coobimenne (BKITtoYast HaJIOTH).

IIpy OTCYTCTBMM TeXHHYECKOH BO3MOXKHOCTH pacchuika Coobmennit Abonentam MTC Bemercs
Hcnonautenem Ha ocHOBaHWH MpsiMoro moroBopa ¢ MTC. B aTtom ciydae cOOMIOAIOTCS CIICTYIOIIHE
JIOTIOJTHUTENIbHBIE yCIIOBHS:

6.7.1. Mexay OC (MTC) u 3aka3unkoM 3aKIIOYeH OTICIBHBIA JOTOBOP B PENAKIIMH, AOCTYIHOW IIO

cchlIKe https://sms-manager.ru/conditions/mts.

6.7.2. ®dopma m cofepKaHHE MPSMOTO JOTOBOpPA (2 TaKKe JOMONHUTEIHHBIX COTJANICHUA K HEMY WU

WHBIX JOKyMEHTOB) Mexay 3akazuukoM u Oneparopom ycranasimuBaeTcss OC (MTC).

6.7.3. Hoctyn 3aka3umka K YCIyre MOXET OBITh NPUOCTAHOBIEH FJIM BOCCTAHOBIICH HAa OCHOBAHHH

yBegomienns OC (MTC), nanpasisiemoro VcmonauTemso.

6.7.4. Croumoctp ycayr Mcmomuautens (cepBUCHBIN cOop), paccuMTaHHas Mo ¢Gopmysie, MpUBEIESHHONW B

1.6.7.5. HacTosamiero [IpunokeHns He MOXKeT OBITh OTPULATEIEHON (MEHBINE HYJIS).

6.7.5. Croumocts Ycayr Ucnonmaurens mo ornpaske Coobmennit A6onentam MTC 3a OTdeTHBIH epro

otpenensieTcs mo hopmye:
A=B-C,rxue:

A — cronMocTh ycryr McoHuTeNs B OTYETHOM Tepro/ie (CepBUCHBII cOop);

B — coBokymHas niena 3a CooOIIeHHs B OTICTHOM MEPHO/IE, OTIPABICHHBIC 3aKa3unKoM AOOHEHTaM
MTC B cootBercTBum ¢ Tapudamu MTC, 3akperieHHEIME B PernaMenTe u/wim B paznene «JInaasrit
kabuHeT» CUCTEMBI M JJOCTYITHBIMH TOCIIE aBTOPHU3AINK 3aKa3yhKa B KaUeCTBE 3aperHCTPHPOBAHHOTO
nosp30BaTenss CHCTEMBI IyTEM BBOJIA PEKBH3UTOB JAOCTYIA 3aKa3unKa Ha CTPAHHIIE aBTOPU3AINH B
Cucreme. CronmocTts HoMepa(-oB) 3akazunka B pacdyeT He Oepercs;

C — coBokymHas 1ieHa 3a Homep(a) 3aka3umka u 3a CooOIIeHus B OTICTHOM TEPUO/IE, OTIPABICHHEIE
3axazunkom Ab6oneHTam MTC B coorBercTBuu ¢ Tapudamu MTC, mpuMeHsIeMBIMH B paMKax
npsmoro JloroBopa mexay 3akazunkom u MTC. Ctonmocts Homepa(-oB) 3aka3unka B pacueT He
Oepercs.

6.7.6. Pa3mep exemecsuHOW aOOHEHTCKOHM TuraTel 3a Kaxaplii Homep 3aka3umka, ycTaHaBIMBaeTCs B

paMKax IpsiMOro 10roBopa Mexay 3akasuukom u MTC.

7. Paccblika coobuenuii Abonentam P® - OC ITAO «BeimneaKom» (nanee — bunaiin).
7.1.

bunaiin mosBonser pazgenate CMC-cooOmenuss Ha Pexmamusie n CepBucHbsle, HammonanapHBIE H
MesxayHapoHbIE C IIETbI0 IPUMEHEHNS pa3HON Tapu(pUKAIIUU TaKUX COOOIICHHH.
CTOuUMOCTb YCIyT.

WCIIOJIb30BaHUH JTOTIOTHUTENBHON yciuyru «MynbTunoanuch» 3a OTYETHBIN Tepruos ompeenseTcs
o popmyiie:
A=B*C, rue:
A — CTOMMOCTB yCITyT B OTYETHOM IIEPHOJE;
B — nena omaoro CMC-coo01ieHus, OTIPaBICHHOTO 3aka3unkoM 1o Mynstunonnucu [loamucankam-
abonentam bunaifa B cootBeTcTBHH ¢ Tapudamu 3akazumka.
C - obmee xommuectBO CMC-cooOmeHnii B OTYETHOM NEPHONE, OTHPABIEHHBIX 3aKa34HKOM
AbGonenTam bunaiin.
B cnmydae, ecnim B oT4eTHOM TepHoie 3aKa3udK MPU OTIPaBKe HAIMOHANLHBIX Coolmennit AGOHEHTaM
bunaitn ucnone3yer yciayry bponupoBanue, ¢ 3aka3zuuka JOMOJHUTEIBHO B3UMAETCS €XKEMecsyHas
miata 3a Homep(-a) 3aka3umka, BBIIEICHHBINH(-BIE) B COOTBETCTBHH C M.3.5., m.4.2.—4.6. HACTOAIIUX
ITpaBun. Onune (mepBeiii) Homep 3akasumka mpemocTaBiseTcss OecIUIaTHO, eXeMecsdHas aOOHEHTCKas
TUTaTta B3UMaeTcs, HaunHasg ¢ bpoHmpoBanus nByx (Broporo) Homepor 3akazumka. CTOMMOCTB yCIyTH
ompenenseTcs Ha ocHoBaHUY Tapuda Omepatopa bumnaiin.
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7.3.1. Croumocts VYcayr mo oTnpaBke HamuoHanbHEIX CMC-cooOmeHuii Mpu  HCMOJIB30BAaHUH

7.4.

7.5.

8.1.

8.2.

8.3.
8.3.1. Croumocth Ycayr mo ortmnpaBke HanmuoHaTBHBIX CMC-coobmennit AGonentram Mera®oH npu

JIOTIOJIHUTENbHOM yciayru «bpoHupoBanrne HoMepa 3aka3zunka» 3a OTUETHBIH NEPUOJ OIPEIEISICTCS
mo popmyie
A=((B-1)* G)+C*D+E*F, rze:

A — CTOMMOCTB yCITyT B OTYETHOM IIEPHOJIC;

B — xonnuectBo HoMmepoB 3aka3unka, HCIOJIB3YEMbIX 3aKa34YMKOM B paMKax JONOJHUTEIbHON YCIyrd

«bpoHHpoBaHuE HOMEpa 3aKa3UUKA»;

C — obmee xommuectBo CepBrucHbix CMC-cooOmeHnii B OTYETHOM NepHOJE, OTHPaBICHHBIX

3aka3zunkoM ITognucunkam-abonentam bumaiin;

D —nena 1 (oguoro) CepsucHoro CMC-coo6mmenus B cooTBeTcTBrU ¢ Tapudamu 3akazunka;

E — o6mee xommuyectBo Pexnmamupix CMC-cooOmeHnii B OTYETHOM TIepHOJIE, OTHPABICHHBIX

3aka3zuukoM Ilonas3oBarensm-abonentam buaiin;

F — mena 1 (ognoro) Pexmamaoro CMC-cooOmieHHss B OTYETHOM II€PHOJE B COOTBETCTBHH C

Tapudamu 3akazunka;

G — croumocTs ycinyru bpornpoBanue.
HcnonHAUTENs OCYIIECTBISIET pacdeT CTOMMOCTH HarmoHanbHEIX CMC-cooOmeHult, OTIpaBICHHBIX
aboHeHTaMm bunaifH, oTaensHO 1Mo cepBUCHBIM U pekinamMHBIM CMC-coobmenusm. Ilpn sTom B 06omx
CIIy4asx ocymiecTBisercss oopenuHenne Homepos 3akazumka, 3aperMCTPHUPOBAHHBIX B paMKaX yCIyTH
BponupoBanue. 3to o3Hadaer, uto ctouMocTh 1 (omgHoro) CepBucHOoro CMC-coobmenus u 1 (ogHOTO)
Pexnamuoro CMC-coo0menusi, otmnpaBieHHOro AOGoHeHTy bumaiiH B pamkax ycimyru bponmpoBanme,
BBICUMTBIBaeTCs MO Bcel coBoKynHocT HoMmepos 3aka3zuunka, a He OTJIeNbHO 10 Kaxkaomy Homepy.
CTOMMOCTh yCIyT MO OTIpaBke MexAayHapomHbix CMC-coobmenuii AGoHeHnTam bummaiiH coctaBiseT
6,69 py0. (tmects pyOmeit 69 xom.) 3a Coobuienne (BKIIIOYas HaJIOTH).

Paccoblika coobmenuii Abonentam P® - OC ITAO «Mera®on» (nanee — Meradgon).
Mera®on mo3Bomser pazaenate CMC-coobmenuss Ha Pexmamusie n CepBucusle, HannonansHble U
MesxyHapoJHBIE C IIETbI0 IPUMEHEHHS pa3HON Tapu(pUKAIIUU TaKUX COOOIICHHH.
OC ocraBnsieT 3a co0oif mpaBo B JOOOH MOMEHT, 0e3 OOBSICHEHHS MPUYHH U 0e3 MpeaBapHUTEIHHOTO
yBepomienns Mcnomxaurens 3abmokupoBars qr000# 13 HoMepoB 3aka3unka, COTIIACOBaHHBIX paHee s
paboTHI B paMKax yciayra MyTbTHIIOIHCE.
CTOuUMOCTb YCIyT.

HUCIIOJIb30BaAHUHU HOHOHHHTGHBHOﬁ yciyru «My.]'H)TI/IHO)IHI/ICI)» 3a OTYETHBIN IEpHOJ OIPEACTIACTCA
o gpopmyiie:
A=B*C, rue:

A — CTOUMOCTB YCIYT B OTUETHOM IIEPUOJIE;
B — nena ogqaoro CMC-coo0meHus1, OTIpaBiIeHHOTo 3aka3unkoM 1o Mymnsrunoanucu [loanucunkam-
abonentam Mera®oH B cooTBeTcTBHHU ¢ Tapudamn 3akazumka.
C — oOmee xommgectBo CMC-cooOmeHHit B OTYETHOM IIepHOJE, OTIPABICHHBIX 3aKa3dHMKOM
AbGonentam Mera®oH.

8.3.2. B caywae ecnm B oT4eTHOM mepuojie 3aka3uumk NpH oTmnpaBke HanmuoHaIbHBEIX CMC-Coobmenuit

AbGonentam MeradoH ncnons3yet ycnyry bpornpoBanue, ¢ 3aka3unka JOMOTHUTEIHFHO B3UMAETCS
exeMecsvHas jarta 3a Kaxabld Homep 3aka3unka, BbIJIEIEHHBIA B COOTBETCTBUH C M.3.5., m.4.2.—
4.6. macrosmux [IpaBun. CTOMMOCTH YCIYTH OIpeeNseTcs Ha ocHOBaHWU Tapuda OmepaTopa
Merados.

8.3.3. Croumocts Ycayr mo ortmnpaBke HanmuoHaATBHBIX CMC-coobmennit AGonentram Mera®oH npu

HCIIOJIB30BAaHUU JIONOJHUTENbHOW yciyrn «bpoHupoBaHue HoMepa 3aka3zuuka» 3a OT4eTHBII
nepuoj omnpeaensercs mno Gopmyie
A=B*G+C*D+E*F, rue:
A — CTOUMOCTB YCIYT B OTUETHOM IEPUOJE;



9.1.

9.2.

9.3.

94.

8.3.4.

8.3.5.
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B — xonnuectBo HomepoB 3aka3unka, HCIOJIB3YEMbIX 3aKa34YMKOM B paMKax JONOJHUTEIbHON YCIyrd

«bpoHHpoBaHuE HOMEpa 3aKa3UUKA»;

C — obmee xommuectBo CepBrucHbix CMC-cooOmeHnii B OTYETHOM NepHOJE, OTHPaBICHHBIX

3aka3zuukoM ITogmnucunkam-abonentaM Mera®omH;

D —nena 1 (oguoro) CepsucHoro CMC-coobmenus B cooTBeTcTBrHU ¢ Tapudamn 3akazunka;

E — obmee xommuyectBo Pexnamupix CMC-cooOmeHnii B OTYETHOM IIepHOJIE, OTHPaBICHHBIX

3aka3zuukoMm ITons3oBarensam-adbonentam Mera®oH;

F — mena 1 (omnoro) Pexmamaoro CMC-cooOmieHuss B OTYETHOM TIEPHOIE B COOTBETCTBHH C

Tapudamu 3akazunka;

G — croumocTs ycinyru bpornpoBanue.
VcnomHuTens mpu NMpOBENEHWH pacdyeToB MO oOOMM THIaM Tpaduka B paMKax HAIMOHAIBHBIX
CMC-coobmenuii  (CepBucHbie/Peknamapie CMC-cooOmmenuss) OCYIIECTBISIET OO0BEAMHECHHE
Homepos 3aka3umka, 3aperucTpUpOBaHHBIX B paMKax yciayru bpoHupoBaHue. DTO O3HaydaeT, 4yTo
ctoumocth 1 (omnoro) CepBucHoro CMC-coobmenns wmimun 1 (omuoro) Pexmamuoro CMC-
coobmieHws, oTrpaBieHHoro A6onenty Mera®oH B paMkax yciayru bpoHupoBanne, BRICUUTHIBAETCS
o Bceil coBokynHocTH HoMepoBs 3aka3unka, a He OTAENbHO 1o Kaxomy Homepy.
CTtouMOCTh yCIyr MO OTHpaBke MexayHaponHbix CMC-coobmenuit AGonentam Meradon
coctaBiseT 5 (maTh) pyoneit 55 kom. 3a Coobmienne (BKIIIOYAs HAJIOTH).

9. Pacceuika coodmenunii Aoonentam P® - OC 000 «T2 PTK Xoaguur» (nanee — Tese2).

Tene2 mno3Bomsier pazngenate CMC-coobmenuss Ha Pexnmamusie u CepBucHble, HannonamsHBIE U

MesxayHapoJHBIE C IIETbI0 IPUMEHEHNS pa3HON Tapu(pUKAIIUU TaKUX COOOIICHHH.

Jaxe mpu ycioBuum paboOTBl B pamKax yciayrm MynbTunonanuch, Tene2 BmpaBe moTpeOOBaTh OT

Ucnonuurens 3apanee coriacoBbiBaTh kKax bk Homep 3aka3zunka, peructpupyemsiit uepe3 Cuctemy. Ha

JTare COIJIACOBAHMS, KOTOPBIM MOXET 3aHATh 10 5 (martu) paboumx auei, OC MoxeT OIOKHPOBATH

nocraBky CMC-coobmiennii ¢ HomepoB 3aka3unka, HaXOIAIINXCS B IIpoIiecce 0J00peHusl.

OC ocraBmusier 3a co0oif mpaBo B JO00H MOMEHT, 0e3 OOBSICHEHHUS NMPUYHMH M 03 MpeaBapUTEILHOTO

yBenomieHus Mcnonnurens 3abaokupoBaTh 11000i u3 HoMepos 3aka3unka, COINIACOBAaHHBIX paHee IS

paboTHI B paMKax ycIyra MyTbTHIIOIHCE.

94.2.

9.4.3.

9.44.

CTOUMOCTb yCIyT.
94.1.

Croumocth Ycnmyr mo oTmnpaBke HaruoHambHEIX CMC-coobmennit AOonentam Teme2 mpu
WCITOJIb30BAaHUU JIOTIOTHUTEIEHON yeIyTu « MynbTHIOAIUCEY» 32 OTUETHBIN TEPHO] OTPEISISICTCS
o popmyiie:
A=B*C, rue:
A — CTOUMOCTBH YCIYT B OTUYETHOM IIEPHOJIE;
B — nena omaoro CMC-coo01ieHus, OTIPaBICHHOTO 3aka3unkoM 1o Mynstunonnucu [loamucankam-
abonentam Tene2 B cooTBeTcTBHH ¢ Tapudamu 3akazduka.
C - obmee xommuectBO CMC-cooOmeHnii B OTYETHOM NEpHONE, OTHPABICHHBIX 3aKa34HKOM
AoGonenTam Teme2.
B cmydae, ecnm B OT4eTHOM Tepuojie 3aKa3yuK MpH OTHpaBke HanmuoHATBHBIX CMC-cooOmieHuit
Abonentam Tene2 ucmonbdyer ycimyry bponmpoBanme, ¢ 3aka3zduka JOMOJHHUTEIHLHO B3UMAETCS
exeMecsvHas 1jarta 3a Kaxabld Homep 3aka3zuuka, BbIJIEJIEHHBIA B COOTBETCTBUH C M.3.5., m.4.2.—
4.6. nactosmux [IpaBmi. CTOMMOCTE YCIIyTH ompeaensercs Ha ocHoBanun Tapuda OC Temne?2.
MakcuMalbHOE KOJMYECTBO YHHKATHHBIX HOMEpPOB 3aKa3uWka, KOTOphIE 3aKa3uyhK MOXKET
WCIIONIB30BaTh B paMKax yclyru bpoHupoBaHue, cocTaBisier 5 (IATh).
Croumocth Ycnmyr mo oTmnpaBke HaruoHambHEIX CMC-coobmennit AOonentam Teme2 mpu
HCIIOJIB30BAaHUHU JIONOJHUTENBHOW yciiyrn «bpoHMpoBaHue HoMepa 3aka3zuuka» 3a OT4eTHbII
MEPHOJI OTIpeensieTcs Mo Gopmyte
A=B*G+C*D+E*F, rne:
A — CTOUMOCTBH YCIYT B OTUYETHOM IIEPHOJIE;



9.5.

9.6.
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B — xosmmmuectBo HomepoB 3aka3unka, UCIOJIB3YEMBIX 3aKa34MKOM B paMKax JIOIOJHUTENbHON YCIyrH

«bpoHnpoBaHue HoMepa 3aKazuuKay;

C — oOmee xommuectBO CepBucHsix CMC-cooOmeHnii B OTYETHOM TII€pHOJE, OTIPABICHHBIX

3aka3uukom Ilognucunkam-adonentam Temne2;

D —nena 1 (ogaoro) Cepeucaoro CMC-coobmienust B cooTBeTCTBHU ¢ Tapudamu 3aka3unka;

E — oOmee kommuectBo Pexmamubsix CMC-cooOmeHnii B OTYETHOM IIepHOJIE, OTIPaBICHHBIX

3aka3unkoMm [lonp3oBarensm-adonentam Teme2;

F — mena 1 (ogHoro) Peximamaoro CMC-cooOmieHHss B OTYETHOM II€PHOAE B COOTBETCTBHH C

Tapugamu 3akazunka;

G - croumocTts ycinyru bponuposanue.
Hcnonuutens Mpu MpOBEIEHUH PAacdeToB IO 00OMM THIaM Tpaduka B pamMKax HamumoHaIbHEIX CMC-
coobmennit (CepucHsle/Pexnmamusie CMC-coobmieHus) ocymecTBisieT o0bpenquHerne Homepos
3aka3unKa, 3aperHCTPUPOBAHHBIX B paMKax yciayrd bponupoBaHue. DTO 03HAUYaeT, 4YTO CTOUMOCTH |
(omuoro) Cepucaoro CMC-coobmenus unu 1 (ogaoro) Pexmamaoro CMC-coo0IieHusi, OTIIPaBICHHOTO
AobGonenty Tene2 B pamkax yciyrn bpoHmpoBaHHe, BBICUMTHIBAETCS MO BCeH COBOKymHOCTH Homepos
3aka34mKa, a He OTAEIBHO M0 KaxaoMy Homepy
CTOMMOCTh YyCIIyT 1O OTIpaBKe MexayHapogHbsix CMC-cooOmennit A6oneHtam Tene2 cocrasiser 3
(tpm) py6ms 34 xomn. 3a CooOrmienne (BKII0OYast HAIOTH).

10. Paccobliaka coodmennii Abonentam P® - OC 000 «EKATEPUHBYPI'-2000» (1an1ee — MoTus).

10.1.

10.2.

10.3.

B cimydae ecam B ordyeTHOM mepuojne 3akazuuk mpu otmnpaBke CooOmeHuit AGoHeHTaM MOTHB
HCIIONIB3yeT yeIyry bpoHupoBanue, 3aka3zduk 00sM3yeTCs BHECTH SIUHOBPEMEHHBIN IIIATEXK 3a KaXKIIBIHA
Howmep 3akasunka, BbIAeNeHHBIM B cooTBeTcTBUU C m.3.5., m.4.2.—4.6. nactosmux [IpaBuin. [Tomumo
€JIMHOBPEMEHHOI'0 IUIATEXa, C 3aKa3yuKa JONOJHMUTEIBbHO B3UMAaETCs €XEeMecCsdyHas IUIaTa 3a KaXKIbli
Howmep 3akazunka. CTOMMOCTB yCIIyTH onpeneseTcs Ha ocHoBanuu Tapuda OC Motus.

HocraBka Coobmiennii A6onenram Motus ¢ Homepa 3aka3unka, 3aperucTpHPOBAHHOTO B COOTBETCTBHUU
¢ Hacrosamumu IIpaBunamu CMC-pacchliku, BO3MOXHaA TOJIbKO B paMkax ycinyru bponuposanue. Ha
cTOpoHe MOTHB TPOMCXOAWT aBTOMaTHdeckas 3aMeHa Jroboro Homepa 3aka3umka, He
3apEeTUCTPUPOBAHHOTO B paMKaxX ycinyru bpomumpoBanme, Ha oOmuit Homep, ycranaBmuBaembrii OC
Mortus.

CTOMMOCTH YCIYT 1O OTIIpaBKe MexayHapoaHeix CMC-coobmennii AGonentaM MoTuB cocrasiser 4,67
py0. (aeteipe pybmas 67 xom.) 3a Coobmienne (BKIIIOYAst HAJIOTH).

11. Paccoblika coo0mennii AGOHeHTaM JPYTruX CTPaH.

11.1.

11.2.

Perynmupyercs BHYyTpeHHMMH IpaBwiaMH cooTBercTByromero OC, a Takke 3aKOHOJATENbCTBOM
COOTBETCTBYIOLIEH CTPAHBI.

3aka34uK, KOTOPOMY HEOOXOAMMa JOCTaBKa COOOIIEHWH B JI0OyI0 cTpaHy kpome P® nomomHuTENBHO
u3Benaer 00 3ToMm VcnomHuUTENS IyTeM OTIpaBKH 3ampoca depe3 GopMy oOpaTHOH CBA3H, TOCTYIHYIO B
CucreMe mocsue BBOJla PEKBU3UTOB J0CTyMa 3aka3zuuka. MIcoJHUTEINb, MOJYy4YUB U3BElIEHUE 3aKa3yuKa,
00s13yeTcsl TPOBECTH OIEHKY TEXHHUYECKOW BO3MOXKHOCTH joctaBku Coobmenuii 3akazumka OC,
JIEHCTBYIONIUM Ha TEPPUTOPHH COOTBETCTBYIONIUX CTpaH. Pe3ynbTaThl ONEHKH BMecTe ¢ Tapudamm
I/ICHOJ'IHI/ITGJ'IH, a TaK¥XKE€ OIMMMUCAaHUEM BCEX JIOMOJIHHUTEIIBHBIX JOKYMEHTOB, KOTOPBIE MOTYT HOTpC6OBaTI)C$[
oT 3aKa3dmKa, MPeIOCTaBIAIOTCS 3aKa3dunKy B CpPOK, HE MpeBhImaromuii 7 (ceMb) pabodymx AHEH C
MOMEHT MOJIYUYEHUsI COOTBETCTBYIOIIEH 3asIBKH OT 3aKa34MKa.

B ciywae, ecnmm 3aka3unk B OTBETHOM COOOINEHWH IIOATBEPIKIAET COTJIACHE C TPEACTaBICHHBIMHU
ycIoBUsAMH U Tapudamu, McrioaHuTe s OpraHnn3yeT Iporece MOAKIIoUeHNs 3aKa3uuKy HY)KHOH CTpaHBI,
HacTpoWkH Tapudukanuu 1o 371oil crpane/OC, a TakKe NMPOBOAWT BCE HEOOXOTUMBIE COTJIACOBAHUS C
neapio obecreueHusT KOppekTHOU fnoctaBku CooOmenuit 3akazunka AGonernram OC, IeHCTBYIOMUM Ha
TEPPUTOPUU JJAHHOM CTpaHBI.
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12. 3akuaouuTeJbHbIE NOJ0KEHHUSA
12.1. Ilpu HamM4YMK AOMOTHUTENHHBIX TpeboBanui OC, K MOPAIKY OKa3aHHs Y CIIyT MPUMEHSIOTCS TpeOOBaHUS
OC.
12.2. Bce octanbHble mnoJ0KeHUd JloroBopa, He 3aTpoHyThle HacTodmuMmu IIpaBunamu, ocraroTcs B
HEU3MEHHOM BHJIE U COXPAHSIIOT CBOIO IOPUAMUYECKYIO CHUITY.
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IIpunoxkenue Ne2 k Pernamenry
okazaHuf ycayr «Paccblika coo0meHnunin
or 01.10.2021

Ipasuia ornpaskn Coobmennii B pamkax Ycayru «BAMBEP-pacebLikay»
(nanee — Mpasuna BAMBEP-pacchlikn)

1. TepmuHbl U onpeaeeHust

TTL — BpeMeHHOH mapaMmeTp B AWama3oHe oT 15 (mITHaxmaTtu) MUHYT a0 24 (IBaaaTH YeTHIPEX) Yacos,
YCTaHABIMBAEMBI 3aka3uumkoM I jJoctaBku CooOmieHwsi monb3oBaTenio Viber. OTpakaeT MaKCHMAalIbHEIN
MIPOMEKYTOK BpEMEHHU, OTBOJAMMEBIN 3aka3zumkoM Ha moctaBky Coobmenus Iloms3oBaremio Viber, mo ucreueHUN
KoToporo TekcT Coo0IeHus He JOJDKEH TOCTaBIATHCS BOOOINE, W/ JOIDKEH 3aMeHAThCS TekcToM CoolmeHus-
3arTyIIKY, U/WIA JOJKEH OBITh IepeHanpaniieH moiaydatenio B Bune CMC-cooOmenus B pamkax Ycmyru «CMC-
pacchUIKay.

Viber — mpunoxenue miust cMapTgoHOB, padortaromux Ha miatdpopmax Android, BlackBerry OS, iOS,
Symbian, Windows Phone, Bada, mo3Bomstomiee B TOM umcie OOMEHHBATHCS TEKCTOBBIMH COOOIICHUSIMY,
KapTHHKaMH, BAJIE0- ¥ ayTHOCOOOIICHUAMU MEXTy cMapT(OHaMH C yCTaHOBIEHHBIM Viber.

ABTOMOACTAHOBKA — TepeMeHHas B pamkax Illabmona, cmocoOHas TpHUHUMATH JIOOBIE 3HAYCHUS,
ormcanHas B pasaene 4.8. [Ipunoxenuss Nel x Pernamenty okasanns ycnyr «Pacceimka coobmenwuit» (IIpasmma
«CMC-paccbuikm»).

Bponuposanne Homepa (Mmenn) 3akaszumnka (ganee - bpounpoBanue) — yciyra B pamkax CHUCTEMBI,
Mo3BOJIAIONIas 3aKa3unKy 3a0pOHNPOBAaTH HOMEp 3aKa3zdrKa ISl OTIPABKH COOOIIEHHH mob3oBaTemo Viber.

Jlororun — rpaduueckuii anemMenT, oroOpakaeMblii Todap30Barento Viber BMecte ¢ Homepom 3akazumka.

Homep (Mms) 3aka3uukxa (Homep) — nmdpoOykBeHHass MOAMUCH B paMKax yciayrd bponmpomanwme,
KOTOPYI0 3aKa3uuK PEerucTpUPYET B COOTBETCTBUU C HacToAmUMU [IpaBunamu BAFIBEP-paccr)InKH W IPUCBANBAET
Coo01eHnto Mpu OTIIPaBKe TAKOTO cOOOIeHNUs oib3oBarelnto Viber.

OO0muii Homep — nupoOyKkBEeHHAs TOAIUCE, BEIAEIeHHAs Viber McmomHUTENI0, MO3BOIMIONAs 3aKa3quKy
OTIIPABIIATH COOOIIEHNS MoNb30BaTeNsIM Viber 0e3 HeoOxoauMocTH perucTpupoBaTh Homep 3akasumka B pamkax
ycayru bponuposanue.

PexnamHoe coolmeHue - 370 cooOmieHWe TMosib3oBaTemo Viber, copepkamiee NpPU3HAKA PEKIaMbl
3akazunka, ero ToBapoB/ycrmyr. ComepXUMBIM PekiiaMHOTO COOOIEHUS MOTYT SIBISATHCSA: TEKCT, KapTHHKA,
KHOTIKa, cchblTka Ha ctopoHHui WEB-pecypc.

CepBHCHOe  coo0IIeHMe - 3TO  CcOOOmEeHHe  MoJik30oBaTento  Viber,  COOTBETCTBYIOIIEE
3apeructpupoBanHoMy lllabmoHy, cBsi3aHHOE C ONEpanusMU IO IpenocTaBieHuio/oka3annio Cepsuca/yYcimyru
3akazumka, sBisromieecss dacteio Cepsuca/Yceiayrum 3akazunka w WHGOpMHUpPYIOMIKE MOJb30BaTens Viber o
COOBITHAX W/WITH oTlepanusx B pamkax nanHoro Cepsuca/¥Yciryru. Comep>XUMBIM CEpBUCHOTO COOOIIEHUS MOXKET
SIBIIATHCS TOJBKO TEKCT.

Coodmenune-3ariymka — 37o OecruiaTHoe s 3aKka3unka COOOIEHHE MOJIb30BaTeNt0 Viber, 3aMeHsIonee
ncxoanoe CooOiieHne 1Mo NCTEYeHNH BpeMeHH, YKa3aHHoro B mapamerpax TTL.

HIa6a0ubI — TekcTH CEPBUCHBIX COOOIICHUIA, CONEPIKAIINE HIIEMEHTH ABTOTIOICTAHOBKH.

2. Topsigok B3aumoneiicteust CTopoH B pamkax ycayru «BAMBEP-paccbLikay»

2.1. Jlns Toro, 4To6bl MOMy4HTh gocTyn K Yciyre «BAUBEP-pacchiikay 3aka3duk o6s3yeTcss HAlpaBHTh
HcnonauTemio 1u1st mocienyonero corjaacopanms ¢ Viber:

* Homep (Mms) 3akazumka, coctosmmii mMakcumyMm u3 20 mu¢p/OykB Ha JaTHHUIE, KOTOPHIH OyneT
oToOpaxkaTbcs Moap30BaTensM Viber B mome «OTIpaBUTETb;

e Jlororwu;

¢ Jlna CepBHUCHBIX cooOmeHui - mepedeHs [1labmoHos 3aka3unka ¢ IepeMEeHHBIMHU aBTOMIOICTAHOBKY;

e Jlna PexsiamHBIX cooOmmeHnit — mpuMeps! TeKCTOB CooOIIeHu .

2.2. Venyra «BAMBEP-pacchuka» MOXET OBbITH HCIIONB30BAaHA KaK Uil OTIpaBKH CEpBHCHEIX COOOMICHHIA,
TaKk W A oTnpaBku PexsamubIX coobmenuit. [Ipum sTom PexiramHoe cooOmenne monb3oBatenmo Viber
MOJKET OBITh OTIPABIEHO TOJBKO B TOM Clyd4ae, €CIM OH paHee MOojydasl OT 3aka3unka MHHUMYM |
(omuo) CepBHUCHOE COOOIICHIE.

2.3.  Ycayra MoxeT ObITh aKTUBHPOBAHA TOJIHKO IIPH COOJTFOICHUH CISIYIONUX YCIOBHIA:

* Viber omoOputr 3asBKy McmosHWTENs, comepXalrylo cBeaeHus o 3aka3zumke u ero CooOmeHusx,
nonydennsie McnonuuTenem B coorBeTcTBu ¢ m.2.1. HacTosmux Ipasmn BAMBEP-pacchiky.
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3aKka34yuK BHEC €XEeMEeCS4YHyI0 abOHEHTCKYIO IaTy 3a Kaxaeld Homep 3aka3dmka 3a mepBBIH Mecsll
00CITy)KUBaHUS.
Haumnas ¢ Bepcum Viber 8.7 mmst Omeparnuonnoit cucteMsbl i0S (moctymra B marasmHe AppStore ¢
17.04.2018) u Bepcum Viber ams Android (moctymua B marasmHe GooglePlay ¢ 26.04.2018) Bce
cOOGIIeH s, OTHpaBIeHHble B pamMkax ycmyrn BAUBEP-pacchiika coOHparoTcss BHYTPH MPHIIOKEHHS
Viber B oTaenbHyto manky brusaec-4arsl.
B cootBerctBum ¢ [lonmutukoii Viber 3aka3umky MOXKeT OBITh YCTAaHOBJICHO OTPAaHHUYEHUE KOJIMYECTBA
ornpasienHsx Coobmennii Viber, KoTopble 3aka3uuk BIpaBe ONpPaBIATH B pamkax yciyrn BAMBEP-
pacceuika B OTueTHOM mepmone. B ciydae W3MEHEHHS OTrpaHHUYEHHS KOJHMYECTBA JOCTABICHHBIX
Coobmiennii Viber, koropsle 3aka3dyuKk BIpaBe OMNPaBIATh, VIcmomHWTENb 00s3yeTcs YBEIOMHUTH
(TToCpeIcTBOM SIIEKTPOHHOM MOUTHI) 00 3TOM 3aka3yuKka, H3MEHEHHS BCTYTAIOT B CHITY C JaThl YKa3aHHOM
B yBEIOMJICHUH.
B cootBerctBun ¢ Iomutukoii Viber nocryn 3akasunka x Yemyre «BAUBEP-pacchiika» MOXKeT OBITH
KaK BpEMEHHO, TaK ¥ TIOJHOCTHIO 3a0JIOKMPOBAH B CIAEAYIONINX CITydasx:
3aka34yuK JIOMyCTUJ HapyllleHue ycaoBui m.2.2., 2.3. Hactosimux [IpaBun BAfIBEP-paCCLIHKH;
3aKa34mK JOIMYCTHII HapylIeHHe CPOKa BHECEHUS a0OHEHTCKOM IIaThl.
B JIOOBIX JPYTUX CUTYaNUAX IO pemieHuto Viber.
Viber moxxeT 0Tka3ath B focTaBke COOOIIEHHUS 110 CIEAYIONUM IPUINHAM:
[Tomp30Batens, Ha TeneoH koToporo nepenaercs CooOmeHne, He UMEET YCTAaHOBICHHOH MPOrpaMMBI
Viber;
Ha Tenedone [TonpzoBaTens Viber B MoMeHT nepenaun CooOmeHns, OTCyTCTBYeT JocTyn B HTepHeT;
[Tonn3oBatens Viber, Ha Tenedon kotoporo mepemaercs CooOIeHWe, OTMUCAICS OT TONXYYSHUS
Coobmennii ¢ Homepa 3akazumka myTeM HaxkaTusi KoMmMaHabl «OTHHCATbCS» BHYTPH CIIHMCKa
Coo0mennii, moMydYeHHBIX ¢ KOHKpeTHOro HoMepa 3aka3unka uepes Viber.

CTOMMOCTB yCJYT U NMOPS/IOK pacyeToB

Croumocts Ycmyr ompexpensercs Tapudamum Ha ycmyru McmomHUTENs, 3aKpeIUICHHBIMH B pasjele
«Jlnunprii  kabwHeT» CHCTEMBI W JOCTYIIHBIMH TIOCIIE aBTOpHW3allMMd 3aka3unka B KadecTBe
3aperuCTPUPOBAHHOTO TONb30BaTedst CHCTeMBl IMyTeM BBOJAa PEKBH3HTOB JOCTyNa 3aka3duWka Ha
cTpanune aBropusanuu B Cucreme. Kpome srtoro, Tapmdsr Moryt OBITH 3aKkpemiieHsl B Permamente
OKa3aHUS YCIYr W/WIM COTJIACOBAaHBI MEXAy 3aKka3unkoM M lVIcromHuTeNneM B NHCHBMEHHOM BHJIE.
CTOpOHBI JOTOBOPHIIUCH YTO, B ciaydae eciu Tapud mo Ycayre B JImuHOM KaOWHETE MPOTHBOPEUUT
tapudy 1o 3TOH xe Yciyre, 3aKkperieHHOMY B PeriaMeHTe W/HiH COTIacOBaHHOMY MEXITy 3aKa3dHKOM
u HMcnonuureneM B NMHUCHBMEHHOM BHJE, NPEHMYIIECTBEHHYIO CHIYy HMeeT Tapu(, 3aKpeIUIeHHBIH B
MUCHMEHHOM BHJIE, 3aTeM clenyeT Tapud, 3aKperuieHHbIi B Permamenre.

B cootBerctBum ¢ [lomutukoir Viber CooOmieHne MOXKET IOCTaBIATHCS B TedeHHWe 15 (IMATHAIIIATH)
KajeHnapHeix qHei. Kak cnencreue, naxe ecnn CooOmieHne nepectano ObITh aKTYalbHBIM IS TOCTaBKH
yepe3 Viber BBuay mapamerpa TTL, B TeueHHe yka3aHHOTO CPOKAa OHO MOJKET OBITH JOCTABIEHO U depes
Viber, HO yxe B Bune CooOmEeHUs-3ar Ty KA.

VYenyra <<BAﬁBEP-paccmnxa>> MIPETOCTABISAETCS HAa YCIOBHSX €XKEMECSYHONW aOOHEHTCKOW IUTaTHI 3a
kaxaerii Homep 3aka3umka, koropas coctabiser 18 500 (BoceMHaAmaTh ThHICSY MATHCOT) pybmneit 00
KOIIEEeK C y4eTOM HaJIOTroB U COOpOB.

3aka3zunk 00s3aH BHOCHTH a0OHEHTCKYIO IIIaTy, €ciu A0 15 dncia Mecsma, NpeAlecTBYIONETro
OIJTAaYMBAEMOMY MeCSIly, 3aKa3unK He MPeAoCTaBIII VICTIOHNTEN0 MICHEMEHHBIH O0TKa3 OT MOTPeOIeHuUs
yeiyt Baiibep-paccriika ¢ Homepa (-oB) 3akazumka.

3aKka34WK, B OTHOUIEHWH KOTOporo mpumMmeHsercss llpenomnarHas cuctema pacueToB, 00s3aH BHECTH
a0OHEHTCKYIO TIaTy 3a Kaxaeld Homep, mcmons3yeMbrii 3aka3dmkoM, B CpoK A0 15 dncia mecsa,
MIPEIIIECTBYIOIIErO OIJIa9NBaEMOMY MECSILY.

AOOHEHTCKas TIaTa MOKpHIBaeT JIMMHUT AOCTaBIEHHBIX W/MIM MPOYUTaHHBIX COOOIIEHHI B OTYETHOM
neprose mo KaHaimy Viber ¢ coorBercTByromero Homepa 3aka3unka Ha CyMMy, He MPEBBIIIAIONIYIO
pa3Mmep abOHEHTCKOM mIaThl, o Tapudam 3akazduka.

ITpu mpeBBIIEHNN TUMHUTA JOCTABICHHBIX /MW NMPOYUTaHHBIX COOOIIEHWI B OTYETHOM IIEPHOJE IO
kanarmy Viber ¢ cootBercTBytomero Homepa 3aka3umka, CTOMMOCTh Ka)KJIOTO JOCTaBICHHOTO H/WIIH
npountaHHoro CooOIIeHHss B OTYETHOM IMepuoae mno KaHainy Viber omraumBaercs mo Tapudam
3aka3zunka cBepX CyMMBI a0OHEHTCKOM TUIATHI.

ITpn HeoOxommmocTH OTHpaBKH oOBema CoOOOIIEHWH, OTIPaBIAEMBIX 3aKa3dMKOM B pamMKax YCIyTd
«BAﬁBEP-paccmnxa» 0e3 BHeceHHMs aOOHEHTCKOHM IIIaThl, yCIyra MOXET OBITh IpeJocTaBicHa Ha
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WH/IMBHyaTbHBIX YCIOBHSX TOJIBKO IO COTJIAcOBaHUWIO ¢ lcmonHWTENeM M TOJIBKO C HMCIIOIB30BAaHUEM
O6mrero HoMepa

OO6s13aHHOCT 110 BHECEHHUIO a0OHEHTCKOW TuraTel 3a Homep(-a) 3aka3unka BO3HHMKaeT, HaduHAas ¢ 1-T0
guCIa MecsIa, CIeMYIONero 3a MecsneM peructpannu Homepa 3akazunmka Ha cTtopoHe Baitbep, mpu
YCIIOBHH, YTO PETHUCTpAIs Mpou3oineT He 1-ro umcia Texymero Mecsna (ordetHoro nepuoxaa). Ecim
Howmep 3akazunka cTaHOBUTCS aKTUBEH, HAUWHAS C 1-TO YHCIA TEKYIIEro Mecsma (OTIETHOTO TEpHoa),
TO 00S13aHHOCTH 110 BHECEHHIO a0OHEHTCKOM IIaThl s Takoro Homepa 3aka3unka BO3HUKAET, HAUMHAS C
1-ro gncia TeKymero Mecsmna (0OT4ETHOTO TIEPUOoaa).

Tapu¢sr MmoryT ObITh H3MEHEHHI McnoHUTENEM B Cilydae CHHIKEHHS Kypca pyOJsi M0 OTHOIICHUIO €BPO
W/WIU 0JUTapy, B pe3yibTaTe Yero W3MEHSIOTCS 3aTpaThl W yCIOBUSA OKazaHWi Yciyr McmomHuTens,
CBSI3aHHBIE C WCTOJHEHHeM Hacrtosmero JloroBopa. Takum ob6pa3zom, VcmomHUTENs BIpaBe M3MEHUTHh
Tapudsl B pamkax BAWBEP-pacceuiku B ciydae magenns Ha 10% u Bbime kypca RUR (Poccuiickuit
pyoms) k¥ EUR (eBpo), ycranomienHoro llentpampasiM bamkom Poccuiickoit depepanuu Ha aaty
3akmoueHus JloroBopa ¢ 3akazumkoMm. B aToMm ciaydae yBemomiienune 3akazunka 00 M3MEHEHHH TapH(OB
MIPOU3BOANTCS IO AIIEKTPOHHOM ToUTe 3a 24 (ABaALAThH YEeTHIpEe) Yaca 10 BCTYIUICHHS B CHITY YKa3aHHBIX
M3MEHEHHH.
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IIpunoxkenue Ne3 k Peraamenry
okazaHuf ycayr «Paccblika coo0meHnunin
or 01.10.2021

IIpaeunaa ornpaeku Coo0wmenuii B pamkax Yciayru «BK+OK Horudain»
(nanee — IIpaBuia VK+OK Hotudaii)

1. TepmuHbI U onpeaeeHust

ABTONOJACTAHOBKA — TiepeMeHHas B pamkax [llaGnona, cmocoOHas mTpWHWMATH JIOOblE 3HAYEHHS,
ormrcanHas B pasaene 4.9. [Ipunoxenuss Nel x Pernamenty okasanns ycnyr «Pacceimka coobmenwuit» (IlpaBuma
«CMC-paccbuikm»).

HNudopmanuoHHblii pecypc — COLUAIbHBIE CETH, U3BECTHble mox uMmeHamu «BKoHTakre» un
«OHOKIIAaCCHUKM», pa3MemeHHble B ceTH UWHTepHeT mo ampecam: vk.com; vkontakte.com; vkontakte.ru;
odnoklassniki.ru; ok.ru.

Coobmenne - 3T0 HHPOPMAITMOHHOE DIEKTPOHHOE COOOIIEHHE, MPEAOCTaBIAeMOe 3aKa3uukoM |
nepenaBaemoe Ilomp3oBaTensiM oT WMeHH 3aka3duka, COOTBETCTBYIOIIee 3apeructpupoBaHHomy lllabmony,
CBSI3aHHOE C OIEpalMsIMH IO TpeaocTaBieHnio/okasannio CepBuca/Yciayru 3aka3dnKa, SBISIONEECS YacThIO
Cepsuca/Y cimyru 3aka3unka u nHpopMupyromwre [1omb30BaTens 0 COOBITHAX W/HIN ONEPaIisIX B paMKax JaHHOTO
Cepsuca/Ycayru

[oan3oBaTenp — ¢usnveckoe JUIO, HCTONb3yomee MHQOpMannOHHBIN pecypc, MMeEMIee YYETHYIO
3amnch, CO3JaBaeMyl0 B MOMEHT perucrpannd Ha HHpoOpMannoHHOM pecypce U IMO3BOJISIONIYIO
naeHTuGUINpoBaTh Kaxkaoro Ilomb3oBarerns.

Coo0mecTBo — caiftr 3aka34nka, pacmojioKeHHBIH BHyTpu WMHpopMmarmoHHOro pecypca W JAOCTYIMHBIN 10
BBIJICJICHHOM CCBLIKE.

HIa6a0ubI — TekcTH CEPBUCHBIX COOOIICHMIA, CONEPIKAIINE DIIEMEHTH ABTOTIOICTAHOBKH.

2. Tlopsapox B3aumozaeiicteusa CtopoH B pamkax ycayru «VK+OK Horudaii»

2.1. 3aka3umk nMmeeT mpaBo nepenaBath lloap3oBarensm Torpko CooOmIeHns, co/iepyKaHine KOTOPHIX KacaeTcs
WCKJTIOUHATEHHO UX B3aUMOJIEHCTBHA ¢ 3aKa3dyMKOM TI0 MTOBOY 3aka3oB [lomp3oBaTensMu ToBapoB/yciayr
y 3akazumka. OtmpaBka PexnamubIX coobmennit He momyckaercs. OtmpaBka CooOmeHnd mOMKHA
OCYIIECTBIATHCS B  OTHONICHWH 3aka3oB wW/wim  nedictBuil  [lomp3oBaTeneil, COBEPIISHHBIX
HEIMOCPEICTBEHHO Tiepe] oTipaBkoil CooOmeHusl.

2.2. 3a 5 (mare) paboumx mHEH m0 TIaHupyeMou matel ormpaBku CooOmenuit [lomp3oBarensM, 3akazuuk
00s13yeTcst obecnieunTs VcmomHuTENs Clienyronieil mHpopManuei:
- 'apanTHifHOE MHCHEMO O HaJleNeHNH VICTIOHUTENS U/WITK €T0 TAPTHEPOB MTPABOM PACCHIIATH COOOIIEHHUS
ITonme3oBaTensm ot umern CooOmiecTBa. B rapanTniitHOM MuchMe JTOJDKHA OBITH YKa3aHa BBIIETICHHAS
CCBIIKA, 10 KoTOpoi Coo0IIecTBO JOCTYITHO B ceTu MIHTEpHET..
- [IpaBo na ToBapHbIii 3HAK (IIPH HATHYUH).
- [lepeuens llabnonoB 3akazunka.

3. CTouMocCTh yCJIYT M HOPSI/IOK Pac4eToB

3.1. Croumocts Ycayr VK+OK Horudait omnpenensercs Tapupamum wna yenyrn Mcemomnurens,
3aKpeIUIeHHBIMHU B pa3zene «JInanenii kabnneT» CHCTEeMBI U JOCTYITHBIMHA MTOCTIE aBTOPHU3AINH 3aKa3dnKa
B KauecTBE 3apEeTUCTPUPOBAHHOTO MOJIb30BaTenss CHUCTEMBI IIyTEM BBO/Ia PEKBU3UTOB AOCTYIA 3aKa3dnKa
Ha cTpaHune aBTopu3anun B Cucreme. Kpome 3toro, Tapudsl MOryT OBITH 3aKpeIUIeHbI B Permamente
OKa3aHWS YCIYr W/WIM COTJIACOBAaHBI MEXAy 3aKka3unkoM M VICIoMHUTEeNeM B NHCHMEHHOM BHJIE.
CTOpOHBI JOTOBOPHWIIUCH YTO, B ciaydae eciu Tapud mo Ycayre B JImuHOM KaOWHETE MPOTHBOPEUUT
tapudy 1o 3Toil xe Yciyre, 3akpeniaeHHoMy B PernamMeHnTe U/Uid COrlIaCOBaHHOMY MEXIy 3aKa3dHKOM
n McnonuureneM B NMHUCHBMEHHOM BHJE, NPEHMYIIECTBEHHYIO CHIYy HMMeEeT Tapu(, 3aKpeIUIeHHBIH B
MUCHMEHHOM BHJIE, 3aTeM clenyeT Tapud, 3aKperuieHHbIi B Pernamenre.



18

IIpunoxkenue Ne4 k Perinamenry
okazaHuf ycayr «Paccblika coo0meHnunin
or 01.10.2021

IIpaBunaa ornpasku CooOwmenuii B pamkax Yciayru «MapmpyTusanusn)
(najee — MapmpyTu3anum)

HNuTerpanus — ycryru VcnomHuTtens, npeanoiaramonme 3amyck 1 TECTHpOBaHNE MapIipyTH3allui MEeXIY
TeXHUYeCKUMH pecypcamu Mcnomanrens n CTOpOHHETO IITI03a.

Kanaasi — popmatser CooOmieHnit, moaepKUBaeMbIX B paMKax MapuipyTH3aud, T03BOJSIONNe 3aKa3quKy
nepenarb Coobmenne oT 3aka3urnka Ha CTOpOHHUH IITI03 C HCIIONh30BaHHEM CHCTEMBI JITS TTOCIIE Y OTIICH
noctaBku 3Toro Coobmenus [lomyuarenio B hopme, HeoOxomumoit 3akazunky. Kanamsl 3akperistoTcs B
Crnenudukanuu.

MapumpyTu3anus — nmporpaMMHoe obecriedenne, ToCTymHOe B paMKkax CHCTEMBI, HCTIOIb3yEMOE C LENbI0
oprannzanuu nepexadu naHpopmanuu B popme Cooduiennii o 3akazuynka 10 CTOPOHHETO UTI03a, 3 UMEHHO:
nepenada Coobmennit CTopoHHEMY MITIO3Y C UCTIOIB30BAHUEM Y YSTHBIX JJAHHBIX 3aKa3uMKa IMPH MTOMOIIH
Cucremsl ¢ nemnbio nocienyromei nepexayun [lomyqarensm. [lepenada uapopmManuy MpoOUCXOANUT TOCPEICTBOM
cetu Unrtepuet uepe3 Cucremy. [IpoTokon nepenaydu coriiacoBbiBaeTcs ¢ 3aKa3uyUKOM JIOMOJTHUTEIBHO B
Crnenudukanuu.

Crnenudukanus — JOKyMEHT, TTOAMHUCEIBAEMEIN MeX Ty 3aka3qukoM U McmoaHuTeIeM, He0OX0IUMEIH IS
MapmpyTuzanun. Crienudukanus BKI0YaeT B ce0s, B YaCTHOCTH, onrcanne KaHaios, mpe1ocTaBIeHHBIX
3aka3unky CTOPOHHMMH IIJII03aMH, IIPOTOKOJIOB JIOCTyIa K HUM, TE€pedHs M CTOMMOCTH yciyT Mcnoiaaurens B
pamkax WnTerpanum, HaumeHoBaHue [lapamerpoB noctyma 3aka3zunka B CucreMme (TonbKo JioruH) u IP-ampecos.
®opma Criennrkanun ycraHaBirBaeTcs VMcronanTeneM.

CTOpOHHUIT HLTI03 — IOPUANYIECKOE JINI0, C KOTOPHIM Y 3aKa3dynKa 3aKIF09eH IPSIMOil IOTOBOp Ha OTIIPABKY
Coo6mennit mo Kanamam, moanepxxnaeMeiM B CuctemMe B paMkax MapmipyTH3aIuH.

Y4eTHble AaHHBIE — CpEACTBAa HMACHTHU(HUKAIMK 3aKa3uWKka MpPH TOIH30BaHMK yciryramu CTOpPOHHEro
[UTI032, BbITaBaeMble CTOPOHHHUM ITIO30M.

IP-agpeca - yHUKaJIbHBIE CETEBbIE ajJpeca, UCIOJIb3yeMble 3aKa3uMKOM BMecTe ¢ napamerpamu Jlocrymna
(ormH W mapoisib) mpu TMoik3oBaHMM CucTeMoid. B mensx Hacrosmiero mprmioxkeHus mon IP-agpecamm Taxxke
MMOHMMAIOTCS YHHKaJbHBIE CETEBBIE ajpeca, HCIoyb3yeMble lcmomHuTeneM IMpHu OKa3aHWM 3aKa3uuKy YCIYyTH
MapmpyTtusanus. IP-agpeca 3akperustores B CrienuguKaim.

1. Ilopsinok B3aumopneiicreust CTopoH B pamkax Mapmpyrusanun.
1.1.  Jlng Toro, 94TOOBI MONYYHUTH AOCTYI K Yciyre 3aka3unk 00s3yeTcs 3alO0IHUTD, TIOIIICATh CO CBOCH
CTOPOHBI 1 HampaBuTh McromauTeno crnernudukayio mo popme McemomauTens.
1.2. Tapudsl B paMKax yCcIIyTH TaKXe JOIDKHBI OBITH coryiacoBanbl CTOPOHAMHU B MUCEMEHHOM BHJIE.
1.3. TlomyunB Crnennukannio u Tapudsl, HOJINCAHHBIE 3aKa3diuKoM, crioaHuTe s OpraHu3yeT mporecc
MOJIKITIIOYeHNA 3aKa34uKy ycIyrd MapmpyTtuzamus, ooecriednBaet VHTerpannio n Bce HE0OX0IMMBbIe
TECTHI C LIETbI0 00ecTeueHnst KOppeKTHOH JocTaBku Coolmennii 3aka3unka B paMKax MapipyTusanuy.

2. Oo6s3aTeancTBa 3aKka3yuka B pamkax Mapupyrusauuu.

2.1. 3aka3umk 00s3yeTCs HE MCIIONB30BaTh MpaBa M/MIN TEXHHYECKHE BO3MOXHOCTH, MOJydYeHHBIE B paMKax
MapuipyTtuzanuu, s OCYUIECTBIECHUS JEHCTBMM, 3alpelieHHbIX 3aKOHOAATeNIbCTBOM Poccuiickoii
Oenepanuu WKW cTpaHOW MecTa HaxoxjaeHws [lomydarens (Takux Kak MPOBEACHHE a3apTHBIX WP,
HampaBieHne AOoOHeHTaM HHpopManuy 0e3 corjacus MOCISIHNX Ha €€ TTOTydeHUe U T.1I.).

2.2. He ucmonp3oBath MapmpyTtusanuto st HanpasieHUss CooOmmeHuil coaepkanmx WHOOPMAIHIO WIIH
peKiiaMy, 3ampenieHHy Uil paclpoCTpaHeHus Ha Teppuropun PO wuimm cTpaHbl MecTa HAXOXICHHS
[Momygarens, B ToM uwnciae WHPOPMAIUIO PEKIAMHOTO W HMHOTO XapaKTepa, HampaBiICHHYIO Ha
MpUBJICUCHUEC BHUMaHWs K paboTam, yciayraM W ToBapam, 3alpelieHHBIM K paclpoCTpaHEHUIO Ha
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tepputopun PO wu (mmm) cTpaHsl Mecta HaxoxkaeHHa llomywaTtens W TpoTHBOpEedYalIMM M HE
COOTBETCTBYIOUINM TpeOOBaHWSIM 3aKoHOAarenbcTBa P® w (wnm) cTpaHsl MecTa HaXOXKJIEHUS
ITonyuarens.

[Tonws3zoBaThca MapiipyTusanueii, IpuMeHsst JIOTUH U NapoJib joctyna k Cucreme, MperocTaBlIeHHbIE
Ucnonaurenem u [P-agpeca 3aka3unka, npeacTaBieHablie B CrienuduKkaym.

Oobsi3aresancrBa UcnosaHuTtenst B pamkax MapmpyTusanun.

CoxpaHiTh KOHOHUISHIHATHLHOCTH HHPOPMAIINHY, TIOTYYEHHOH OT 3aKa3dynKa B IpoIecce OKa3zaHus Y cIyT
3a HCKJIIIOYEHHUEM CIIy4aeB, NPEeJAyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM P® u HHBIMU
COTJIALIIEHUSIMH.

Hcnonp3oBath YdeTHBIE JaHHBIE TOJBKO i mepenadu Tex CooOIIeHni, KOTOphle OBUIH OTIIPAaBIIEHBI
3aKka3uuKOM C HCIOJIb30BAaHUEM IPEAOCTABIEHHBIX JIOTMHa M mapojs jpoctyna k Cucreme u
3adukcupoBaHHEIX B Cienudukanun [P-agpecos.

He nepenaBatp YdeTHbIe JaHHBIE TPETHUM JIMIAM M COXPAHATH X KOH(QUACHINATHHOCTD.

Hcnonuurens He BrpaBe W 00g3yeTcsl HE 3alepKHUBaTh, HE yNalATh, HE PEIaKTHPOBAaTh, HE BIHATH Ha
comepxkanne CooOmienuii, He ¢opmupoBaTh TekcT CoOOOIEHNUN, OTMPABIEHHBIX B  paMKax
Mapiupyruszanuu.

Croumocte MapumpyTuzauuu 1 NOpsA0K pacyeTroB

Ilepedens ycnyr B pamkax MapumpyTu3anuud U UX CTOMMOCTb 3aKpEIUISIIOTCS B IUCBMEHHOM BHJE H
OIUIa4YMBaIOTCS 3aKa34YMKOM MMOCPEJCTBOM CUCTEMBI PACUETOB, JEHCTBYIONIEH B OTHOIIEHUHU 3aKa34KKa.
OcHoBaHueM 1 B3auMopacueToB Mex 1y CTOpoHaMu CilyKaT ydeTHble AaHHble VcrionHuTENS.
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IIpunoxkenue NeS k Peraamenry
okazaHuf ycayr «Paccblika coo0meHnunin
or 01.10.2021

B3anmopeiictreue CtopoH npu noarorosxe Illadsonos Ucnonnurenem

1. Tloarororka lllabaoHOB B pamKkax ycnyr «Pacchiika cooOIeHuil» BRIoMHsAeTCs VcIToTHITEIeM TOIBKO
Ha OCHOBAHMM 3as1BOK 3aKa3uMKa B CJIEIYIOIIEM MOPSAKE:

1.2.3aka34mk HarpaBisgeT VcronHnuTENIO 3asIBKM Ha BBIIOJTHEHHE PaboT MO TEIEKOMMYHHKAIIMOHHBIM KaHalaM
CBSI3HW C azpeca 3aKa3drKa, 3aKpeluIeHHOro B /loroBope B cirydae paboThl 1o 1BycTOpoHHEMY JloroBopy, mim ¢
azpeca, 3aKperuieHHOro B JIngHoM kabwHeTe 3aka3unKa B CIydae akIenTa 3akazaukoM J(oroBopa myOmaHoMl
odepTs! okazaHus ycuyT «Paccbuika cooOmeHuil», 1w, Mpu B3auMHOM coryiacuil CTOpOH, B YCTHOH ¢opMme.

1.3.3asBKa, HampaBisieMas B afgpec VcmoaHuTENs, JOIHKHA COJepKaTh epeueHb TekeToB Coobmennii 3akazunka,
KOTOpBIe HE00X0ANMO npeobpa3oBath B 111abaoHEI, 0’KHAaEMBIil CPOK BBHITIOTHEHHS PabOT U COTPYIHHKE
3aka34rKa, OTBETCTBEHHOTO 3a IIPHEM Pe3yJIbTaToB padoT MO 3asBKe.

1.4.Tlocne noxyuyeHus 3asBKH, VICIIONIHUTEIb, IPOU3BOJUT OLIEHKY BPEMEHHBIX 3aTpaT Ha €€ BBIIIOJIHEHHE U B CPOK
He TI03/IHee JIBYX padoduX JHEH JOBOAMT €€ JI0 COTPYIHUKA 3aKa3urKa, MHUIHAPOBABIIETO 3asIBKY.

1.5. B 3aBHCHMOCTH OT CJIOKHOCTH 3as1BKH, VICIIOIHUTEND, IPEIBAPUTENBHO YBEJOMUB 3aKa3ulKa, UMEET IPaBO
YBEIUYUTH BpEMs OLICHKH BPEMEHHBIX 3aTpaT Ha BBIIIOJIHEHHE 3asiBKU HAa CPOK, HE NIPEBBIIIAIOIINNA MATH
pabouunx mHEH.

1.6. MciomHAUTEh IPUCTYIAET K BBHIIOTHEHHUIO paboT 1Mo 3asBKE TOJIBKO MPH YCIOBUH IOIYYECHUS OT COTPYIHHUKA
3aka3z4uKa, MHUIIUHPOBABIIIETO 3asBKY, TOATBEPKACHUS Ha BHIIOJHEHHUS padoT IO 3asiBKE B COOTBETCTBUH C
paHee IpesICTaBIEHHOM OLEHKON BPEMEHHBIX 3aTpaT Ha €€ BHIIIOJHEHUE.

1.7.11o 3aBepriennto pabot 1o 3asBKe VcronanTeNs HApaBIsSeT COTPYAHUKY 3aKa3unKa, OTBETCTBEHHOMY 32
mpueM padoT 1o 3asBKe, yBEAOMIICHHE O (haKTe BHITOIHEHUS padoOT M MPOCKOOH OATBEPAUTH MIPUHITHE PadOT
110 3as1BKE.

1.8. Cotpynauk 3aka3dynka, OTBETCTBEHHBIN 3a MPHUHATHE pabOT, B TEYCHNE ABYX pabounx JHEH OCyIIeCTBIIsET
MIPOBEPKY BHINIOTHEHHBIX Pa0OT MO 3asBKe M HANPABIAET B agpec McroaanTenst CBOM MOTHBUPOBAaHHBIE
3aMeYaHus WK [TOATBEPKISHHE O MPUHITHH PadoT O 3asBKe.

1.9. B 3aBUCHMOCTH OT CJIOKHOCTH 3as1BKH, 3aKa34MK, IPEJBAPUTEILHO YBe1oMUB VcrionHuTENs, UMEET IPaBO
YBEJIMYUTH BpeMsI IPOBEPKH PE3YIbTATOB padOT 10 3asBKe HA CPOK, HE TMIPEBHIIAIONINI TATH padOYNX JHEH.

1.10.  Ilpum Hammunu 3amMevaHuil CO CTOPOHBI COTPYTHUKA 3aKa3unKa, OTBETCTBEHHOTO 3a IPUHATHE paboT 1Mo
3asBKe, VcIIonHUTENb yCTpaHsIeT UX B KpaTdyalluil Cpok.

1.11.  PaGoTsI o 3asBKE CYMTAIOTCS BHIMTOJIHEHHBIMU 10 (akTy mosrydenus Mcmonanrenem ot 3aka3zynka
YBEIOMIICHHUS O IPUHATUH padOoT 110 3asABKE WK B OTCYTCTBHH TAaKOBOTO IO NCTEUYECHUH IISITH PabOduX JHEH
IIPH YCIIOBUH OTCYTCTBHSI MOTHBHPOBAHHBIX 3aMEYaHUH CO CTOPOHBI 3akazunka. CTOMMOCTh paboT 1O
nmoaroToBke 111abmonoB B pamkax yciyr «Paccpuika coobmennit»y CrienuanuctoM VICIOTHATES, TOIISKAITAX
omtare B OTYETHOM MIEPHO/IE, ONPEACIICTCS KaK IPOu3BeIeHNE (PaKTHIECKOT0 00heMa BPEeMEHH,
3aTrpadeHHOro VcromHUTENeM Ha BHINTOJIHEHUE paboT ¢ OKpyTJIeHHEeM 0 15 MUHYT B OOJIBITYIO CTOPOHY H
CTOMMOCTBIO OJTHOTO yaca paboTsl criennanucrta VMcmonanTens, ykazaHHoro B 1.5 Hacrosmero [puinoxenns

2. VYder BpeMeHH, 3aTpadyeHHOT0 Ha BHIMOJHEHHE paboT Mo ouepeqHoN 3asBKe, BeleT McrmomHnTeNnb myTemMm
COCTaBJIEHHS OTYeTa O IPOJIETAaHHON paboTe, KOTOPHIA MPEAOCTAaBIAETCS 3aKa3dyUKy B COCTaBe IMakKeTa
3aKpBIBAIOIINX JOKYMEHTOB IO BCEM YciyraM, oOKa3aHHbIM lMcnonnuteneM 3aka3uMKy [0 HTOIaM
OTtueTHOrO Nepuoa.
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3. CrouMocTh NOArOTOBKH 1I20,10HOB UcnoHUTEIEM

HUcnonuurens

«Paccpuika coobmnrennity CrennaincTom

CrouMocCTh, py0. BKITIOUAs Ormara
HanmenoBanue
HaJOTH
[Moaroroska [11a610HOB B paMKax yCciayr 1400,00 3a KaxIbIi yac

pabouero BpeMeHH
Cneumanucra




