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Pernament okxazanus yciayr «Paccolika coo6mennii» ot 01.07.2026

Hacrosmmii Pernament ompenenser npaBmia okasanusi yciuyr «Pacceiika cooOmenni» u ucnonb3oBaHusi CHCTeMbl
Hcnonnurens, a Takxe NOPSAA0K IPEAOCTaBICHHS AoCTyna K CHCTEME U K €€ OTJIEJIbHBIM DJIEMEHTaM.
Hacrosmuit PernameHT coctout us:

[IpaBuna otripaBkn CooOenuit ¢ ucroabp3oBanne CucteMsl B pamkax yceiayrn «CMC-paccbuikay;
Ipasuia otnpasku Coolmennii ¢ ucnomb3osanneM CHCTeMbI B paMkax yenyru «BAMBEP-pacchuikay
[paBuia otripaBkn CooO1eHuit ¢ ucroabp3oBanreM CrucreMsl B paMkax yciryra « BK-paccbuikay;
[IpaBuina otripaBku CooOmennii ¢ ucronbp3oBanreM CHCTEMBI B paMKax yciayrd « WABA»

[paBuia otripaBkn CooOIIEHNH € MCIIOIB30BAaHUEM CHUCTEMBI B paMKax yCIyru « MapipyTuzanus;
[TpaBuia B3anmopetictBust CTopoH B pamkax yciyru «lloaroroska LllabiaonoB Mcnonautenemy.
[TpaBuia okazanus ycnyru «Flashcall».

[IpaBuia orripaBku CooO1enHuii ¢ ucronabp3oBanreM CructemMsl B paMkax yciryru «Telegram-cooOmenne»
IIpaBuna omnats! yciyr McnonHuTens NocpeacTBOM HHTEPHET-ILIATEkKA.
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Hacrosimmii PernameHT siBIsieTcss HEOThEMIIEMOI YacThIO JOroBOpa OKa3aHusl yciyr «Pacchuika coOOOIeH M.

Hacrosmmii periamenT pacrosoxeH B cetd MiHTepHeT 1o anpecy _https://sms-manager.ru/rules/.

3akrovas J0roBop okasaHus ycnyr «Paccbuika cooOiieHui», 3aKka3urk MOATBEPKIACT, YTO O3HAKOMHUIICS C HACTOSIINM
pETrIIaMEeHTOM.

HcnonHuTtens ocTaBisieT 3a co0Oi MpaBO W3MEHATh HACTOSMIMA PeriaMeHT W Bce ero HeoTbemyeMble yacTH Oe3
COTJIACOBaHMsI ¢ 3aKa3YMKOM C YBEIOMIICHUEM MOCIIETHET0 IIOCPEACTBOM pa3MelieHus Ha caiite McnonHuTe st HOBOH peakiun
Pernamenra. B cnyvae BHeceHusi McrnonHuTeneM n3MEHEeHW B PernaMeHT, Takue M3MEHEHHUS BCTYIAIOT B CHJIY ¢ MOMEHTa
pa3MeleHus U3MEHEHHOTO TekcTa Pernamenta B cetn MHTepHeT no aapecy: _https://sms-manager.ru/rules/, eciu HHO# CpoOK
BCTYIUICHHS! I3MCHEHUH B CUITY HE ONPEACNICH AOMOIHUTEIBHO MPU TAKOM Pa3MEILCHUH.




IIpunaoxenne Ne 1 k Pernamenty
oka3zaHus ycayr «Paccpuika coo0meHuiny
ot 01.05.2026

IIpasuia ornpasku Coo6mennii B pamkax Yceiayru «CMC-paccblikay
(nanee — IIpaBuiia CMC-paccbLikn)
1. TepmuHsl u onpeneneHus
Ecnu B Tekcre HacTosmiero JloroBopa He yKa3aHO MHOE, TEPMHHBI U OIPEIEICHHS UMEIOT CIEAYIONIEE 3HAUCHUE!
AOoHeHT — nonb3oBatens yeayr OC.
ABTONOCTAaHOBKA — TIepeMeHHas B pamkax [1labmona, criocoOHast npuHUMATB JIOObIE 3HAUCHHS.
ApTtopm3annonasie CMC-coo01mennst - 3T0 COOOIIEHS, CBSI3aHHBIC ¢ omepanueil mo mpenoctaBieHuio Cepsuca/yciryru
3akazunka W sBistomuiics dvactblo CepBuca/Ycimyrn 3akazdWka W TPEJHA3HAUYCHHBIA ISl MPOXOXKACHHS HPOLEIYp
aBTOpU3AIMY, BepUUKALNK, TTOATBEP)KIACHUS KaKMX-THOO AEHCTBHI WM TNPEJOCTaBICHHS COIJIACHMHA B paMKax J@HHOTO
Cepsuca/Yciyru 3akazunka. ABropuzanronHoe CMC-coo0IeHne MOKeT CoepKaTh MPOBEPOYHbIE KOJIbI, APOJIH, JIOTHHBI, 1
T.JI, 33 WCKIIOYCHHEM KOJIOB, HWCIIOJIb3YEMBIX JUIS PEKJIAMHBIX IeJled, HampuMmep, IMPOMO-KOABL, WM JI000H Apyrou
nH(pOpMaNNH, NPSMO MM KOCBEHHO CBS3aHHOH C NPHBICYCHWEM BHUMAaHHMA K OOBEKTY PEKIaMHPOBAHMS, TOBApPaM H\WJIN
yciryram 3aka3zduka.
Bpounpoanue Homepa (Mmenm) 3akazumka (nanee - BponumpoBanme) — yciayra B pamkax CHCTEMBI, MO3BOJISIONIAS
3aka3zunky 3a0poHHpoBaTh HOMep 3akazuuka y OC, moAIepKUBAIONIETO JaHHYIO YCIYTy, 4ToOBI padoTats 1o [IporpeccuBHoi
tapudHOi mKange npu pacyerax 3a CoobuieHusi, ornpasieHnble AGonenram ganHoro OC. Iloms3oBanme bponmpoBannem
MOXET TaK)Ke ABJSATHCS 00s13aTeIbHBIM ycnoBreM npu otnpaBke Coobmiennii AGoHeHTaM onpeneneHHbIXx OC U npu 3TOM He
BJIMATH Ha Tapud 3aKa3uuka.
IeiiT — TpeThe MH1I0, KOTOPOE MOKET OBITH puBIIeUeHO VconHuTenem aist odecnedenus qocraBku Coobuienuii 3aka3zunka 10
OC.
Ennnas tapudnas mkana — cucrema tapudukanun CMC-cooOmienuii, mpn KOTopoil KoHeuHast neHa kaxiaoro CMC-
cooOrieHus1, otnpaBiieHHOro 3aka3unkoM AOoneHTam KoHKpeTHoro OC B OTYETHOM IEpHOZE, HE 3aBHCHT OT ITOKa3aTelsel
Tpaduxka.
Kommynukanuonnasa miargpopma Mcnosnurenss (Cuerema) - anmapaTHO-IPOTpaMMHBIA KOMIUIEKC, MPHHAAIESKAIINAN
VcriomauTenio, crocoOHBIM OCYIIECTBISATh IEpefavy 3JIEKTPOHHBIX coodmennid ot 3akazunka o CMC-ueHtpa mmb0
obopynoBanusi OC/maptHepa OC B peansHOM MaciuTabe BpeMeHH aisl JanbHeimed konsepraunu OC 3IIEKTPOHHBIX
cooOrmmennii u ornpaBky CooOUIeHU Ha MOOMIIBHBIE YCTpOiicTBa AGOHEHTOB.
Mexnynapoausiii Homep (Mms) 3akxa3unxa (Bpenn) — nnppoOykBeHHas MOANUCH, KOTOPYIO 3aKa3uWK HPHUCBAWBAacT
Coo0uieHuro Ipu OTIHpaBKe Takoro cooduienust Aonenty. Mexxaynaponusiii Homep 3aka3zunka MOXET MPEACTaBIsATh cOOOH
MEXXAYHApOJAHOE HAaMMEHOBAHUE, MEXIyHapOAHOE KOMMEpUYeckoe 0003HaueHHe, MEKAYHAPOAHBIN TOBapHBIM 3HAK, a PaBHO
0001 WHON HA0OP CHMBOJIOB, CXOXKHH 10 CTETIEHH CMEIICHHUSI C MEXIyHapOIHBIMA HAaHMEHOBAaHMSMH, MEKIYHAPOIHBIMU
KOMMeEpYEeCKUMH 0003HaYEeHUSIMU WM TOBapHBIMH 3HaKamH. [Iepeuens MexxayHapoaubsix HomepoB 1 mpaBuit mpu3HaHKUS TAKHUX
HOMEPOB MEKTyHapoIHbIMH, yTBepkaaeTcss OC u MoskeT ObITh M3MeHeH 1o yemotpenuro OC B mro0oe Bpemst.
Mexnaynapoansiii OC — oneparop HOABIKHOW pagroTene()OHHON CBSI3H, OKa3bIBAIOUIMN YCIyTH CBSI3M Ha JHMICH3MOHHOW
TEPPUTOPHU 32 MPENEIAMU IOCYAapCTBEHHOM rpaHulbsl Poccuiickoit denepanyu.
Mexnynapoanoe CMC-coodmenne — CMC-cooOrmiennsi, THUIUUPOBAHHBIE KOMIAHUSIMH, SBILFOIIMMUCS WHOCTPAHHBIMU
WM MEKAYHAPOIHBIMH KOMITaHUIMH, a Takke CMC-cooOmienust, ”THUIMHIPOBAHHBIE KOMITAHUAMH B LEJSIX HHGOPMUPOBaHUS
00 ycimyrax WM B CBSI3M C OKa3bIBa€MBIMH YCIIyTaMW OpraHU3alyi, 0o0JIafalouX MpaBaMU Ha HCIIOJIb30BAHUE TOBapHBIX
3HAKOB, 3HAKOB O0CITY>KHBaHMSI, MECT PONUCXOXK/ICHHS TOBAPA, NMEIOLINX MEXTyHAPOIHYIO PETHCTPALNIO, WITH SIBISIOMINXCS
YacThIO TPYMIIBI KOMIIAHUH, 00Jaaroneld TakuMu npaBamu, a Takke CMC-cooOmienust, OTIpaBka KOTOPBIX WHULIUHPYETCS
KOMITaHUSIMH, Ha 0OOpYyZOBaHWH, HaxonsdleMmcs 3a mpenenamMu PO wimM oTHpaBKa KOTOPHIX HWHHULMHPYETCS IO 3aKasy
MEXXAYHApPOAHON WM MHOCTPAHHOH KOMITaHWHM, HAa 000pYIOBaHWH, HaxozsmeMcs: Ha Tepputopun PO, a takxe uasie CMC-
cooOreHus, uneHTuduIupoBanHbie OnepaTopoM B Ka4ecTBEe MEXIyHapoaHbIX. Oneparop 00J1aiaeT HCKIIIOUNTETILHBIM ITPABOM
uneatudukarmu CMC-cooOmIeHus B KauecTBEe MEKIYHAPOIHOTO.
MoOuabHBIH TepMUHAA - MOOWIBHBIN paanoTesieOHHBIA anmapar, HCIIONb3yeMblii AOOHEHTOM B CETSX IOABMKHOW
panuotenedonHoii csa3u crannapra GSM.
MyasTHHOAINCH — YCITyTa B paMKax CHCTEMBI, TI03BOJISIONIAst 3aKa3unKy OCYIIECTBIISITh PACChUIKY coobmenuii Iloamucunkam
o Enunoii tapudroii mkane OC, moaiep >KNBaromero JaHHyI0 YCIyry, 1 0e3 OrpaHWYeHUH MO KOJIMYECTBY HCIIOIb3YEMbIX
Howmepos 3aka3uuka.
HaunonanbHbIii MHOTO)YHKIMOHATBHBIN cepBHC 00MeHa HHpopManueii — THOPMAIIMOHHASI CHCTEMa M ITporpaMma Juis
JJIEKTPOHHBIX BBIYMCIAMTENBHBIX MAallWH, omnpeneneHHas IIpasutensctBoM Poccuiickoii ®enepanuud B COOTBETCTBUU C
3aKoHOzaTenbcTBOM Poccuiickoit dexpeparyy, B KauyecTBE HAIMOHAIBHOTO MHOTO(YHKIMOHAIBHOTO CEpBHCA, KOTOpas
IIpeHa3HayeHa sl OOMEHa IEKTPOHHBIMH COOOIICHUSMH HCKIIOUYUTEIEHO MEKAY TOJIB30BATENSIMA 3TUX HH(GOPMAIIMOHHON
CHCTEMBI ¥ IPOTPaMMBI JUIS SJIEKTPOHHBIX BHIYMCIUTENBHBIX MAIIMH, a TAKXKE €€ MPAaBOIIPEEMHHUK 00 HHOM CepBHC, KOTOPOMY
B OynymieM OyJieT IPHUCBOCH COOTBETCTBYIOIIUI CTATYC.
Hudposas naarpopma «MAX» (CepBuc MAX)- HalMOHAIBHBIIT MHOTO(QYHKIIMOHAIBHBIN cepBUC 0OMeHa mH(popManuei,
yrBepkaeHHbIH [IpaButensctBoM P®, ¢yHKIMOHMpOBaHWE KOTOPOro oOecrednBaeTcsi OOIIECTBOM C OrpaHUYEHHOM
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OTBETCTBEHHOCTHIO "KoMMyHHKammoHHas Twiargopma’, o0JIaaOIUM HCKIIOYUTENBHBIM TIPAaBOM Ha MpOrpamMMy JUIs
JIEKTPOHHBIX BBIYMCIUTENbHBIX MamyH "Lludposas mrathopma MAX".

Haunonansnoe CMC-coobmenue — CMC-coobmienne, He oTHocsmieecss K MexayHapoaubiM CMC-cooOmenusiM, B
cooTtBeTcTBUU ¢ mpaBuinamu OC.

Homep (Ums) 3axazunka (Homep) — nndpoOykBeHHas TOAINCH, KOTOPYIO 3aKa3uuk npucBanBacT CoOOIIEHHIO IPH OTIIPAaBKE
TaKoOTO cOOO0IIeHNsI AOOHCHTY.

Omnepatop cBs3u (OC) — 1opuandeckoe JIMIO, UMEIOIIee COOTBETCTBYIOMINE JULEH3UN U OKa3biBatoliee AOOHEHTY yCIIyru
COTOBOM TOJIBM)KHON paaroTeneOHHON CBSA3M Ha OCHOBAHHMH 3aKJIIIOUEHHOTO ¢ AGOHEHTOM JoroBopa. B pamkax HacTosImmnx
IIpaun Croponsl Takxke npusHatoT OC ynuo, SBISIONIEECS areHTOM WIM JIMIOM, ASHCTBYOIUM o nopydenuto OC wim
JIUIIOM, HIMEIOIIAM aHaJIOrH4YHbIi npsmoit 1orosop ¢ OC, ¢ koTopeiM y VICIONHUTENST UMEETCS 3aKJIIOUEHHBIHN JJOrOBOP.
Hoan3oBarenan muargopmel «MAX» — KOHEUHBIN NOITy4daTelb, 3aperucTpupoBanHsiil B cepsruce MAKC c ncnonb3oBaHHEM
BhIIenieHHoro OrnepaTopamu CBsI3M aO0OHEHTCKOro HOMepa.

Iocpennnyeckue ycuayru - yeayru Mcnonaurens B pamkax CHCTEMBL, B PaMKaxX KOTOPBIX BO3MOXHOCTb HACTPOUKY U OTIIPaBKU
Coobuiennii AGOHEHTaM, a TaKKe MOJydeHHs oTdeToB o jgoctaBke CoobmieHuit AGoHeHTam, oOecrieueHa 3aka3unmKy Ha
OCHOBaHHMH areHTCKOTO JIOrOBOpA, 3aK/I04eHHOro Mexay Vcmomaurenem n coorBerctByronmM OC/TeliToM w/Miau mpsMoro
Jnorosopa Mexxay 3akazuukoM U OC, 3aKIII04eHHOro npu nocpegauyectse Mcenonaurens.

IIporpeccuBHas Tapupuas mkana — cucrema tapuduxanun CMC-cooOrieHnH, Tpyu KOTOPOi KOHEYHAs [IeHa

kaxnoro CMC-coobuieHusi, OTHpaBieHHOro 3aka3duukoM AOoHeHTaM KoHkperHoro OC B OT4YeTHOM IE€pHOZE, MOKET
YMEHBIIATHCS 110 Mepe pocta Tpaduka OT MEHBIIET0 yCTaHOBJICHHOTO IMANa3oHa K OOoJbIIeMy.

Pexnamubie CMC-c00011eHns1 - 3TO COOOIIEHNS], KOTOpble He OTHOCATCS K CepBHCHBIM H/min ABTOpn3anuoHHsIM CMC-
COOOLIEHUAM.

CepBucabie CMC-co001eHus - 3T0 cOOOIIEHNS, CBI3aHHBIE C ONIEPAIMsIMH 0 TIPEJOCTaBIeHI0/0Ka3annto CepBuca/y ciryru
3akazumka, sBisomuecs yactbio CepBuca/Ycenyru 3akazunka 1 HHGopMupyronme AGOHEHTa 0 COOBITHSIX W/MIIN ONlepanusix B
pamkax nanHoro Cepsuca/yciryri.

CepBucHblii cO0p - Bo3HarpaxkacHue lcmomHuTens, B3uMaeMoe ¢ 3aka3zumka 3a oTnpaBky CooOmeHnii AOOHEHTaM
IMpunnunana ¢ ucnonb3oBanueM CHCTEMBI.

CMC-coo0menne — TEKCTOBOE HH(GOPMAIIMOHHOE COOOIIIEHUE, TIPeIHa3HaYeHHOE ISl OTIPaBKu Ha MOOMIIbHBIEC TEPMUHAIIB
u coneprkaiee 160 OyKBEeHHBIX/IUPPOBBIX JJATHHCKUX CUMBOJIOB (B T.4. Ipo0Oesl) nin 70 OyKBEHHBIX/IIM(POBBIX HENATHHCKUX
CHUMBOJIOB (B T.4. po0Getsl). B ciryyae npeBbienus KoaudecTBa 3HaKOB pa3Mep 1 pacdeT ogHoro CMC-coo01ienns cocraBisier
153 natuHckux 1 67 HETATUHCKUX CUMBOJIOB.

Tpaduk — obmee konmyectBo CMC-coo0mmeHnH, OTIpaBIeHHBIX 3aka3uukoM AOGoHeHTaM KoHKpeTHoro OC B

OTYEeTHOM NIEpUOE.

Yeayra «CMC-paceblika» (nanee — CMC-paccbiika) — yeiryrH, B ToM yuciie [locperHudeckne yCiyrH, 10 MpeoCTaBICHHIO
3akazunky gocryna Kk Cucreme uepe3 JIMuHbIH KaOWHET A1 TEXHOJIOTMYECKOTO OCYIIECTBIICHUS TEPEAadyH 3JIEKTPOHHBIX
cooOIIeHnH, coiepkamux HWHPOPMAIMOHHBIE W/WIM pEKIaMHble Marepuaibl 3akazunka Jmbo Kimenra 3akasumka,
(dopMupyeMbIx U OTHpaBisieMblx 3akazuukoM, 10 CMC-uentpa OC u (Wiam) 10 HaIMOHAIBHOTO MHOTO(YHKIMOHAIEHOTO
cepsuca oomena napopmanmeit (MAX) st nanpHeimeii ornpasku CooOmmennii 3aka3unka AOOHEHTaM, a TAKXKe YCIyTd MO
OCYIIECTBICHHUIO HH(OPMAIIIOHHO-TEXHUIIECKOT0 00CITy>KUBaHUs: 00paboTke Tpaduka u paznenenuio (cenaparmn) ero o OC,
YCTaHOBJICHHE MPUHAUIC)KHOCTH aDOHEHTCKOTO HOMepa K Kakomy-mibo OC mo 6aze MNP (6a3e mepeHeceHHBIX HOMEPOB),
TEXHUYECKOU MOJIEPIKKE.

Ia6aousbI — TexcTsl CepBUCHBIX U (WiK) ABTopH3aoHHEIX CMC-coo0eHuit, copepKaniye 3JeMeHThl ABTOIIOICTAHOBKH.
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Oos3arenbcerBa 3aka3zuuka B pamkax ycayru «CMC-paceblikay»
[IpenBapurensHo cornacoBats yepe3 McnonanTens Homep(-a) 3akazunka c OC.
He ocymiectnsite otnipaBky CooOlIeHHi Ha CTPOTO MOCIEA0BATEIFHO HAYINE a0OHEHTCKHE TeJle)OHHbIE HOMEpa
[Momyuateneii, B TOM guciie BO u30exkaHue aBapuitHoOH neperpy3ku cereit OC.
[penocraBute VcromHUTENO JOKYMEHTAIBHBIE TTOATBEP)KICHUS/ IIMCHbMEHHbBIC TApaHTHUH O HAJIMYMH COTJIACHH OT
AOGOHEHTOB Ha TOIyYCHHE WMH KOPOTKHX TEKCTOBBIX COOOIIEHMH — pacchbllka IO CETH ITOJBMDKHOM
panuorenedonnoit ceszu (11.22.1 cr. 2 @3 «O cBsi3m»). B ciryuae HanpaBineHns AGOHEHTaM PEKIIaMHBIX COOOIIEHUMH,
TO TaKKe MNpPEAOCTaBUTh VCIIOMHMTENIO JOKYMEHTAJIbHBIC IMOATBEP>KACHHS/TUCEMEHHBIE TapaHTHH O HAINYUHU
cornacusi OT AGOHEHTOB Ha IOJydEHHE MMH PEKJIAMHBIX COOOLICHHUH, OTHPABIISIEMBIX IO CETSIM 3JIEKTPOCBS3H.
Coryacue AGOHEHTOB Ha peKJIaMy I10 CETH 3JIEKTPOCBS3H U Ha PACCHUIKY MO CETH MOJBIMKHOM CBS3U JOJKHO OBITH
BBIPa)KEHO ITIOCPEJICTBOM COBEPILECHHUS UM JEHCTBHH, OAHO3HAYHO HACHTH(OUIMPYIOINX AOOHEHTA 1 TIO3BOJISIOIINX
JIOCTOBEPHO YCTAaHOBHUTH €0 BOJICU3BSIBIICHHE Ha MOIYYSHHE PEKIIAMHBIX COOOIIEHNH 1 COO0IeHnH coryacHo 1m.22.1
cT.2 @3 «O cBsa3m».
Ucnons3oBate Homep 3akazumka Tompko it ornpaBku CooOmeHwid ¢ wHbopManued WWiM peKIaMon
yCIIyT/TOBapoB/paboT OAHOTO IOPUINIECKOTO JIMIA/MHANBUAYaIHHOTO PeIIPUHUMATEIS.
Wndopmuposats Hcnonnurens 0 MOCTYTICHUH nro0oi IIpeTeH3nu/00paeHns AOGOHEHTOB,
TOCYAapCTBEHHBIX/MyHUIIMNIAIIBHBIX OPraHOB M WHBIX TPETbHUX JIMI, CYAEOHBIX MCKOB, WHOH cyneOHOH U
aJIMUHHCTPATUBHOM JOKYMEHTAINH, He3aMEIUTENIFHO, HO HE MO3/IHEE CIIEAYIOMIEro paboyero THS CO JTHS TaKoro
TIOCTYIUICHHS C IPHIIOKEHUEM KOITMH 00PAIEHHs M BCEX COITYTCTBYIOIINX JTOKYMEHTOB.
[To tpeboBanuio McronHuTens: HANPaBIATh €My Ha COTJIACOBAHHE OTBETHI Ha NPETEH3WH, IOCTYMAIOIIUE OT JIHII,
yKa3aHHBIX B IL.2.5. Hacrosmux [IpaBui, a Taxke oOecrneynBaTh MOATOTOBKY M JOCTAaBKY TaKHM JIMIAM OTBETOB,
MIOJITOTOBJICHHBIX B COOTBETCTBHH ¢ yKazaHUAMH Vconauresns u/nimm OC.
3aKa3umK pacChUIKM HE JOJDKEH HaXOJUTHCS B TIPOLEType JINKBUAAIMH M OaHKPOTCTBA.
CaMOCTOSITeIEHO HECTH OTBETCTBEHHOCTD 3a BEJICHUE CIMCKa TelIe(hOHHBIX HOMEPOB AGOHEHTOB, BEIPA3HUBIINX OTKa3
MOJTy4aTh KOPOTKHE TEKCTOBBIE COOOMLIEHHsS OT 3aKa3unka, B TOM UYHCJIE Ha PEryJISIpHOW OCHOBE IOJy4aTh TaKue
TenedoHHbIe HOMepa oT McnomHurens.
He ocymectsnsars ornpaBky Coobuienuii Ha TenedonHble HOMepa AOOHEHTOB, BEIPa3UBLINX OTKA3 MM MPETCH3UIO
Ha IOJIy4eHHE KOPOTKHMX TEKCTOBBIX COOOIIEHUH 0T 3aKa3unKa.
He otmpaBaate Mexnaynapogueile CMC-coobmennsi ¢ ucrnonb3oBaHneM Homepa  3aka3zunmka, He
3aperHCTPUPOBAHHOTO B KAYECTBE MEKAYHAPOAHOTO. B ciydae HapymeHus ykazaHHoro tpedosanusi, VicriomHurens
BIIPABE OCYILECTBUTH IE€PECUET CTOMMOCTH OKA3aHHBIX YCIyr B COOTBETCTBYHOIeM OTY4ETHOM MEpPHOAE B
COOTBETCTBHM C TapH]amH, yCTAaHOBJICHHBIMH Ha OTIpaBKy MexnayHapomaHeix CMC-coobmiennii, a 3akazumk
00s13yeTcs Bo3MecTuTh VcriomuuTento yimep0, IpHYMHEHHBIH TAKUM HapyIICHUEM.

Ilopsinox onpeneneHusi CTOMMOCTH YCJIYTH
Croummocte Yciyr ompenensercs Tapudamu Ha yermyrn VcmomHuTens, 3aKpelICHHBIMHA B pasjeic «JIMJaHbIi
kabuHeT» CHCTEMBI U JOCTYITHBIMHU MOCJIC aBTOPH3AINY 3aKa34yiKa B KAYeCTBE 3apETUCTPUPOBAHHOTO ITOJIE30BATEIISA
CucTeMbl yTeM BBOJIAa PEKBH3UTOB JOCTyIA 3aKa3uuKka Ha cTpaHuIle apTopu3anuu B Cucreme. Kpome atoro, Tapudsr
MOTYT OBITh 3aKpETUICHBI B PermamMenTe oka3aHus yCIIyT W/HITH COTJIACOBAHBI MEXIY 3aka3dyukoM U VcromHuTeneM B
muchMeHHOM BHjEe. CTOPOHBI JOTOBOPHINCH YTO, B Ciy4ae eciu Tapud mno Ycimyre B JlmgHoM KaOwWHETe
MPOTHUBOPEUYUT Tapudy MO ITOM ke YCIyre, 3aKperuicHHOMY B PeriiaMeHTE W/WIIM COTJIACOBAHHOMY MEXITY
3aka3zunkoM ¥ VIcromHWTENEM B NMHCEMEHHOM BHJE, NMPEHMYIIECCTBCHHYIO CHIY MMEET Tapu(, 3aKpEIUICHHBIN B
MMMCHMEHHOM BHUJIE, 3aTeM CIIeAyeT Tapu(, 3aKpeIUICHHBINA B PermamenTe.
CTOpOHEI COTIIACOBAIIH, UTO IS OTHOTO ¥ TOTo ke OC MOTYT IeHCTBOBAThH pa3HbIC TAPH(HI B 3aBICUMOCTH OT TOTO,
KaKiM crmocobom obecrieurBaercs goctaBka Coobmenus VcmomaureneM — ¢ mpuBicueHUeM [ eiita mim HanpsaMyro
yepes coorsercTByroniero OC.
Croumocts otnpaBku Coobmiernit mo oTnenbHbIM OC TakKe 3aBHCHUT OT TOTO, KAaKYI0 U3 JOMOIHUTECIBHBIX YCIyT
HCTIONB3yeT 3aka3umk. K IOMONHUTENBHBIM yCIIyraM MOTYT OBITh OTHECEHBL: it HoMepoB 3aka3zumka —
BporupoBanne wnn Mynetunoanuce, aasi CMC-cooOmenuit 3akazunka — Pekmamabie CMC-cooOmmeHus i
Cepsucnasie CMC-coobmennst, Harmonansusie i MexayHapogasie CMC-coobmieHnst.
B wMomenr peructpanuun B pamkax yciyrd «CMC-paccpuika» 3akazyuMky IO YMOJYAHHUIO MOAKIIOYEHA
JIOTIONTHUTEIbHAS ycIyra MyIbTHIIONNICE U COOTBETCTBYIOMNI Tapud Ha oTnpaBky CooOIIeHui.
B ciyuyae, ecin 3aka3uuk pelaeT MOAKIIOUYUTE JOMOIHUTEIBHYIO yeayry «bpoHupoBaHue HoMepa 3aka3zuuKay, OH
00s13aH B cpok He mo3aHee 14 yacoB 00 MuHyT (MCK) 15 yHc/Ia TEKyIero Mecsia HalnpaBuTh VcrmomHUTENIO yepes
Cucremy st mocneayroero cormacoBanus ¢ OC nepeueHs Homepos 3akazumka mo ¢popme coorBerctBytomiero OC,
MOAMKUCAHHBIN YIIOJIHOMOYEHHBIM JIMIOM 3aKa3uKKa, KOTOPbIE C EPBOTO YKcia Mecsla, CASAYIOLEro 3a TEKYILUM,
OyIyT HCIIONB30BATHCSA B paMKaX JOMOTHHUTENBHOW ycimyru bponupoBanme. B ciiyuae ecnm 3aka3unk HampaBWI
repedcHb HoMepoB [uis 1ierneii OpoHUpOBaHUS MOCIIC YKA3aHHOTO B HACTOSIIEM ITyHKTE CPOKa, TApHUDUKAIHS yCIYTH
«CMC-paccbuika» B cienytonieM OTYETHOM NEPUOAE OCYLIECTBISIETCS B paMKax yCiIyr MyJIbTUIIOAINUCH U TOJIBKO
MPU HATMYUK COOTBETCTBYIOLIEH TEXHUUECKOH BO3MOKHOCTH.
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B cnywae ecnm 3aka3umk XO4eT NPEKPATUTh HCIOJB30BaTh JOMOJIHUTENbHYIO ycIayry bpoHupoBanue, 3akazduuk
Harpasisier Mcnonnurento yepe3 Cuctemy B cpok He no3aHee 14 yacoB 00 muHyT (Mck) 15 yuciaa OtyeTHOrO
Nepuoja Ha corjacoBaHue IepedyeHb HomepoB B MUCEMEHHOW (opMe, HMOAIMCAHHBIA yIIOJIHOMOYEHHBIM JIUIIOM
3aka3umKa, KOTOphIE C MEPBOr0 YHCa Mecsla, CIEIYIOUIero 3a TeKyIIuM, He OyIyT HMCHOJIB30BaThCS B paMKax
JIOTIOJTHUTENBbHON yenyru bpornpoBanue. B ciaydae eciin 3aka3unk HarnpaBuil HHGOPMALUIO ITO3/IHEE 3asIBICHHOTO B
HacTOAUIeM IIyHKTE cpoka, Ttapudukamus ycayrn «CMC-pacceiika» B ciemytomeMm OT4YeTHOM TIepHOJe
OCYILECTBIISIETCS B PaMKax yciIyru bponupoanue.

Crucanue 3a NONOJHUTENBHYIO ycayry bponupoBaHue 3a ciexyromuil OTY4eTHBIH MEPHOJ OCYIIECTBISETCS C
ONEeKTPOHHOr0 BUPTYaJIbHOIO cyera 3akazuuka B Cucreme B cpok 0 17 umcna Tekymiero OT4eTHOro mepuoja.
3aKa3umK, He COTJIACHBIA ¢ ()aKTOM CIHCaHUs 3a ycinyry bpoHmpoBaHue, BIpaBe OTKa3aThCs OT YCIyrd mocie 17
yycna Tekymero OT4eTHOro nepuoja, HanpaBuB VICIONHUTENIO COOTBETCTBYIOLIEE MUCbMEHHOE yBeaoMileHHE. B
STOM cIy4dae M C Y4YeToM HojoxeHud m. 3.6. Hacrosmero PerimameHTa, BO3BpaT CpeACTB Ha OJIEKTPOHHBII
BHpPTyalbHBIN cueT 3aka3zurka B CrcreMe OyZeT OCyIIECTBISATHCS TOJIBKO IPH YCIIOBUH, €CIIH VICIIONHUTENb MOy YT
MOATBEPHKACHUE CO CTOPOHBI coOTBETCTBYIOMEro OC, uTO IOoNoNIHUTENbHAs ycayra bpoHupoBanue i 3akazuuka
MOXeT OBITh OTMEHEHa, HauuHas ¢ 1-ro umcna ciemyromero OTdeTHOro rnepuoja. B ciydae oTCyTCTBHSI Takoro
noATBepxkAeHUs co cTopoHbl OC, 0TKa3 OT ycIyrd bpoHHpOBaHUS OCYILECTBIETCS B OPSIKE, YKa3aHHOM B 11.3.6.
Pernamenra.

HononuurensHast ycimyra BpoHnpoBanne MokeT ObITh aBTOMAaTHYECKH OTKIIOYEHA IPH YCIOBHUH HEJIOCTATOUYHOTO
OayaHca OIEKTPOHHOTO BHpPTyalbHOrO cyera 3akazunka B Cucreme Ha olulaTy yciayrn bpoHupoBanue B
COOTBETCTBUH ¢ TapudoM coorBercTBytomero OC.

Otnensapie OC  MOTYT yCTaHaBIMBAaTH CBOW CPOKH IIOAKIIIOUCHHS/OTKIIOUCHHUS JIOMOJIHUTEIBHOW YCIyTrH
BponnpoBanue, paBHO Kak W TpeOOBaTh OT 3aKa3uyHMKa MPEJOCTABICHUS JOMOJHHUTEIBHBIX JOKYMEHTOB, ITHCEM U
3as1BJICHUH, KOTOpBIE 3aKa3uuKy MOTpeOyeTcsl MoANucaTh W 3aBEPHUTh Iepell OTNPaBKoi cooOmennii AdoHeHTamMm
JAHHBIX OIIEpaTOpPOB B paMKax MOMOJIHUTENBHOH yciayrn BbpoHupoBanme. 3aka3zunmk 00s3yeTcsl HPEIOCTaBHTh
Hcnonaurento Takyro nHGpOpManuio B 110001 MOMEHT nojb3oBanus Y ciryramu « CMC-paccbuikay.

B cnyuae, ecmu B TexymeM OTYETHOM MEPHOAE CTAHOBUTCS M3BECTHO, YTO, HAUMHAS CO cleayromero OT4eTHoro
nepuoaa, kakoi-m6o OC BBOANT MpaBmiIa, IPU KOTOPBIX JOCTYT 3aka3uuka K yciryram CMC-pacchblUIki MOXKET OBITh
MIPEJOCTaBIECH TOJBKO MpPH YCIOBUM NOJKIIOUEHMs AONOIHHUTENBHOW Yycinyrn bponuposanue, HcnonHutens
ABTOMATHUYECKU AaKTHBHPYET JAHHYIO JONOJHUTEIbHYIO ychnyry 3aka3uMky. Eciam 3aka3duuk, He COINIaceH C
aKTUBalMe!l JIONMOJIHUTEIbHON yCIyrd bpoHupoBaHMs, TO OH BIpaBe OTMEHHUTh IOAKIIIOYEHHE TaKOM
JIOTIOJIHUTENBHOM yCITyTH B COOTBETCTBUU ¢ M. 3.6.-3.7. Pernamenra.

Otnensapie OC B paMKax JOIOJIHUTENIBLHOH yeiayru bponupoBanue MoryT BBoauTh pasaenenne CMC-coobmennit
Ha CepsucHble 1 PekiaMHble — ¢ 11e1b10 TPUMEHEHNS pa3Hoi Tapu(rKaMy K TAKUM COOOIICHHSIM.

st Toro, 40661 CMC-coo0mienne Moriio ObITh IPUYHCIIEHO K kKaTteropun CepBHCHOTO, 3aKa3dHK 00s13yeTcs B CPOK
He no3nHee 14 wacoB 00 mMuHyT (MCK) 15 umcna Tekymiero mecsa HanpaBuTh VICTIOMHHUTEIIO JUISl TOCIIEYIOIEro
cornacoBanusi ¢ coorBercTByonmM OC nepeuens [1labmonoB 3aka3unka ¢ MEpeMEHHBIMH aBTOIIOACTAHOBKH I10
¢dopme coorBercTByIOmEero OC, moaNuCaHHBIN YIOJTHOMOUYCHHBIM JIMIIOM 3aKa3yHKa, KOTOpbIE ¢ IEPBOTrO Yucia
MecsIIa, CIIEAYIONIETO 3a TeKYIINM, J0JDKHBI cunuTaThes kKak CepBrcHbie CMC-coobuienus. B ciaydae ecim 3aka3uuk
HanpaBwi nepeders 111a0noHOB Ay 1eIeld coryIacoBaHus M PETHCTPAlMK MOCIIE YKa3aHHOTO B HACTOSIIIEM ITyHKTE
cpoka, tapudukanus CepucHbix CMC-coo0menunii B cienyronieM OTYeTHOM MEPHOJIE OCYIIECTBISICTCS IO IICHE
Pexnmamubix CMC-coo0mienuii.

B cootsercTtBHU ¢ TeM, uTo Ycayru no otaenbHsiM OC MOTyT oka3bIBaThCsl VCIIOMHUTENEM HA OCHOBAHHUU IPSMBIX
JIOroBOpoB Mexay 3akazunkoM u OC, 3aKiIIOYEHHBIX NPH TMOCpeqHHYecTBe VICTIOMHMTENs, W/WIM areHTCKOTro
JIOTOBOpA, 3aKIIOYeHHOro Mexny Mcnomnurenem u coorBercTByrommM OC/I'efiToM, CTOMMOCTH TakMX YCIyT
ornpezensiercst kak croumocts yeryr OC/T'eiita — miara 3aka3unka 3a otrnpaBky CMC-coobmennii uepes OC/Telita
no abonentoB OC, m cepBUCHBIH cOOp — ormrara Bo3HarpaxiaeHus Vcmomaurens. OcoOEHHOCTH M CTOMMOCTh
MOJOOHBIX Y CIYT TaKKe ompenensercs B paMkax Hactosmux [Ipasuin CMC-pacchuiky.

Beuay Toro, uto yciayrn «CMC-paccbiika» okas3bIBaroTcs McroqHnTeneM Ha OCHOBAaHMN areHTCKUX/CyOareHTCKUX
norosopoB ¢ OC/T efitamu u/nnm npsMbIX oroBopoB Mexay Mcromantenem n OC/I"eliToM W/HiH MPSIMBIX IOTOBOPOB
Mexay 3akazankoM 1 OC/T eiitoM, 3aKITIOUeHHBIX TTPH ITocpeaHnYecTBe VcTiomHuTeNs1, OKOHYATENBHBIH 00BEM TaKHX
YCIYT OINpENeNnseTcss Ha OCHOBAHUU CBEPKH YYETHBIX JaHHBIX VICIIONHUTENS C AAHHBIMH COOTBETCTBYIOLIETO
OC/Teiita. B ciryyae ecnu 00beM yCIyT, OTHOCSIIMXCS K 3aKa34MKy B COOTBETCTBYIOLIEM OTYETHOM IEpHOE, Ha
OCHOBAaHMHM YYETHBIX JaHHBIX cooTBercTBylomero OC/I'eifra, 6onee yeM Ha 5 (ISTH) MTPOLIEHTOB MPEBHICUT 00BEM
YCIIyT, OTHOCSIIUXCA K 3aKa3dMKy B COOTBETCTBUM C YYETHBIMHM JaHHBIMM VICHOTHHUTENS B 3TOM XK€ OTUETHOM
TIepuoe, M TaKOe pacxokaeHue OyaeT npusHaHo VcromHuTeneM Kak 00ocHOoBaHHOE, VICTIOMHUTEIF UMEET MPaBo B
10001 MOMEHT YBEIMYUTH CyMMY AKTa CIAuU-TIPUEMKH OKa3aHHBIX YCIIYT, NPEJOCTaBIEHHOro lcrnomHurenem
3aKa3umKy 3a COOTBETCTBYIOIINI OTYETHBII EPHOJ, COPa3MEPHO BEIABICHHOMY 00BEMY yCIIyTH, a 3aKa3uuk 00s3aH
OILJIATUTh BO3HUKIIYIO Pa3HUILYy B COOTBETCTBHUH C yCIoBUsMH Jlorosopa.

BBuay Toro, uto yciayrn «CMC-paccbiiika» okas3biBaroTcs McroaHnTeneM Ha OCHOBAaHMN areHTCKUX/CyOareHTCKUX
norosopoB ¢ OC/T efitamu u/nnm npsMbIX goroBopoB Mex 1y Mcronantenem n OC/I"eliToM W/HiH MPSMBIX IOTOBOPOB
Mexay 3akazunkoM u OC/TefiToM, 3aKIIOYEHHBIX IPH TOCPEIHUYECTBE VICHONHUTENS, CPOK BBHICTABIICHUS
3aKpBIBAIOIINX JIOKYMEHTOB MOXKET OTpedoBaTh oT McronuuTens Gonblie BpeMeHH, YeM 0roBopeHo B Jlorosope.
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[Ipn ucnonszoBanum 3akazunkom Cucrems! st otnpaBkn CMC-coobmenuit Adonenram OC ITAO «MTC» Ha
OCHOBAHMHU MPSIMOTO JOTOBOPA, 3aKIOYEHHOro Mexay JaHHbIM OC u 3axka3uukoM, NPUMEHSETCS CIEAYIOLIUH
MOPSAAOK PACYETOB: B CIydae HaJM4Msl IeperuiaTsl 3a npepocrasiseMsle yciayrd «CMC-paccbuika», HM3IHUIIHE
nepevrcaeHHbpli McnonHuTeno aBaHc BO3BpallaeTcs Ha pacueTHbI cueT gaHHoro OC miM Ha pacyeTHBId CUér
YIIOJTHOMOYEHHOTO Ha mpuéM ommatel oT uMeHn nanHoro OC ropuamdeckoro muna (MpH HAIWYHN Y
3aka34MKa 3aJOJDKEHHOCTH o oIuiate yciayr nepen AaHHeIM OC Ha OcHOBaHMHU JoroBopa Mexnay aAaHHeiM OC u
3aKa3yrKoM) B CyMME, HE ITPEBBILIAIONICH CyMMY 3310JDKeHHOCTH niepest AaHHbIM OC B CUET B3aMMOPACUYETOB MEXKAY
3akazunkoM W gaHHeIM OC 3a ormpaBky CMC-coobmennii uepes Cucremy Hcmonnntens. Bosspar aBanca
Ipou3BOANTCS 6€3 0(hOPMIICHHUS IOTIOTHUTEIBHBIX JOKYyMEHTOB.

CrouMoCTh yCIyT TO OTIpaBke MexayHapomHeix CMC-coobmennit AOOHEHTaM COOTBeTCTByomEero OmepaTopa
yCTaHaBJIMBaeTCs B paszene «JInanelii kabuHer» CucreMsl B MOMEHT, Koraa VcIioIHUTeN0 CTaHOBUTCSI H3BECTHO O
¢axre nnentudukamun TakuM Onepatopom Homepa 3aka3zunka B KauyecTBE MEKAYHAPOIHOTO.

B cmyuae ecmu Homep 3akaszumka, cormacoBaHHbi OC He Kak MEXKIYHApOIHBIA, OYIET BIIOCICACTBUU
naeHTHuIMpoBan OnepaTopoM Kak MeXTyHapoIHbIH, Mcnomnurens Brupase tapudunupoats CMC-coolmieHus,
OTIpaBJICHHBIE C HCIOJb30BaHHEeM Takoro Homepa, mo Tapudam, ycraHoBieHHbIM 3a MexayHapoausie CMC-
COOOIIEHHSI.

4. TpeooBanus k CepBucHbIM coo0ennssM U1 Homepam 3aka3duka.

4.1.

4.2.

4.3.

44.

4.5.

s s
=N &

>~ 0o 060600 0 0 0

4.10.

B pamkax okazanmst Yemayrn «CMC-pacceuika» Mcenonnutens obecrieunBaer nepenady CooOmennii 3aka3umka
OnepaTtopaM CBsI3U A NMOCIEAYIOMIEN N0CTaBKH KoHeuHbIM IlomydarerssM. CTOPOHBI COrNIacOBANIM, YTO JOCTABKa
Coo0mennii ocymecTBiIsieTcs ¢ IPUMEHEHHEM MHOTO(QYHKIIMOHAIBHOTO cepBruca oOMeHa nHpopmanmeii (CepBuc
MAX) B kauecTBe IPHOPUTETHOTO KaHalla CBS3H.
Omepartoppl CBSA3M CaMOCTOSITEIBHO OCYLIECTBIISIIOT MapIIpyTH3alMI0 COOOIIEHWH 3aka3uuka IO CIEAYIOIEMY
AITOPUTMY:
- ;mo0boe cepBHCHOE cooO0IIeHNe, IIepeJaHHOe 3aKa3uylKoM, B IEPBYIO ouepenpb Harpasisiercs: OnepaTtopoM CBs3H B
aapec nomyyarens yepe3 Cepsuc MAX.
- npu oTcyTcTBHM y [lomydaTenst TeXHUYECKOW BO3ZMOXXHOCTH IoTy4eHus coodmenust yepe3 Cepsuc MAX (B Tom
yucine mpu oTcyTcTBuM akkayHTa B CepBuce MAX) OrmepaTtop CBS3M aBTOMaTHYECKH HANpaBIIsIET yKa3aHHOE
Coobmenne no kanary SMS Ha TOT ke aDOHEHTCKUI HOMEp TI0JTydaTets.
Br16op xonkperHoro kanana (MAX nin SMS) ocymiecTBisieTcs: IporpaMMHO-aIapaTHEIMU cpencTBamu OmnepaTtopa
CBsI3M, yyacTHe 3aka3zunka uin crmomauTens B mporece BhIOOpa KaHasla He IIPOU3BOHUTCSL.
UcnonszoBanne CepBuca MAX B KauecTBe KaHaja JOCTABKM COOOIICHHH HE SBJISETCS M3MEHEHHWEM COCTaBa
OKa3bIBAEMBIX YCIIyT, HE BIMSET Ha MOPSIOK pacueToB Mexay CTopoHaMu, He U3MEHSIET IIPUMEHsIeMbIC TaprU(bl 1 HEe
BJICYET M3MEHEHUs MOpsAKa JOKYMEHTOOOOPOTa, €CiM MHOE INPSIMO HE TNPELYyCMOTPEHO COTJIAlIEHHEM CTOPOH,
yBegowsieHHeM lcrosHuTenss 00 W3MEHEHWM YCIOBHH OKa3aHMs YCIYr WIH O0s3aTeNbHBIMA TpeOOBaHHIMHU
3aKoHoarenbcTBa Poccuiickoit denepanuu.
CrouMocTh YCIIyTu pacCUnTBIBACTCS 3a KX j0¢e repepantoe 3akazunkom CooliieHne B cOOTBETCTBIM ¢ Tapudamu
WCIIOJTHUTEIS, yCTaHOBIEHHBIMHU [uis Y ciryrn « CMC-pacchliika», He3aBUCHMO OT TOT0, 110 KakoMy kaHairy (MAX wmu
SMS) nmannoe Coobmenne ¢axTudeckn HampasieHo koHeuHomy Ilomyuaremo. [dyonmpoanne CooOrieHus
OIIEpPaTOpOM CBsI3U MO KaHaly SMS B ciydasx OTCYTCTBUS TEXHHYECKON BO3MOXKHOCTH AOCTaBKH uepe3 CepBuc
MAX, He sBI€TCSI OCHOBAHHEM IS YBEJIMYEHUS CTOMMOCTH YCIyTM U HE BIEUYET AONOIHHUTEIBHOW OIUIAThI CO
CTOPOHBI 3aKa3uuKa.
Nmena 3aka3zunka, wucHonb3yeMble 3akazdukoMm Juisi ornpaBkd CMC-cooOumienuit AOGOHEHTaM, ITOIUIeXKAT
MpeBapUTENILHOMY cornacoBaHuto ¢ Mcnomnurenem u ¢ OC.
Howmep nomxken coneprxats MakcumyM 11 (onuHHAALATH) OYKBEHHBIX JIATHHCKHUX W/WITH U(PPOBBIX CHMBOJIOB.
Homep MoxxeT copepkaTh ClaeIyrOIUe JOMyCTUMbIE CUMBOJIBL:

CTPOYHBIE CHMBOJIBI JJATUHCKOTO aliaBuTa {a-z};

MIPOTIMCHBIE CUMBOJIBI JIATUHCKOTO angasura {A-Z};

wpsr {0-9};

BOCKJIAIIATEIHHBIN 3HaK {!};

BOIIPOCHUTEIIBHBIN 3HaK {?};

neduc {-};

MOJUepKUBaHue { };

TouKa {.};

cko0ku {()}.
3aka3unk 00s3aH HMCIONb30BaTh Takod Homep 3aka3zumka, KOTOPHIH TOYHO HIACHTH(HUIMpYET 3aKa3uuka, ero
(¢upMeHHOE HaMMEHOBaHME, OpeHJ, TOBapHBI 3HaK YCIyr, TOBapoB M paboT 3aka3uMka IpHU YCIIOBHHU
JOKyMEHTAJIBHOTO TOATBEPKACHHUS OT 3aKa3uMka IpaB Ha MCIIOJIb30BaHHE (PUPMEHHOro HAaMMEHOBaHMS, OpeHna,
TOBApPHOI'O 3HAKa.
B xauectBe Homepa 3aka3zumnka 6e3 npeasapurensHoro coracoBanus Mcnomauress ¢ OC He MOXXET HCIIOIb30BaThCs
TeneOHHBI HOMEp U3 pecypca HyMepaluu eINHON ceTH CcBs3u Poccuiickort Denepanuu 1 Ir000H Ipyroi CTpaHbl
MUDA.



4.11. B xagectBe Homepa 3aka3zurka He MOTYT UCIIONIb30BaThcs HoMepa B popmaTte XX XX n3 anamazona 1000 - 9999, ne
BbIIeNeHHBIEe cooTBeTCTBYIOMMM OC 3aka3uuky B kauecTBe MiMenn 3aka3uuka.

4.12. Otpmensusle OC B pamkax mporecca peructpannu Homepa 3aka3umka MOTryT TpeOOBaTh IPELOCTABICHHS
JIOTIOJTHUTENBHBIX JIOKYMEHTOB, ITICEM U 3asIBICHHH, KOTOpBIE 3aKa3unuKy MoTpedyercs npenocTaBuTh Mcromaurento
Juia ycrnemHou perucrpaunu Homepa 3akazunka.

4.13. CMC-coo0meHne MOKeT OBITh IPUIHCICHO K KaTeropun CepBUCHOTO, €CIIH OHO:

® SBJISIETCS IPUBETCTBEHHBIM COOOIIEHHUEM 110 (DaKTy PETUCTPALMH B YCIYTE;
e uHdopmupyer [loamucunka o COOBITHAX, BIUSIONMX HA YCIOBHUS OKa3aHUs yciyr (M3MeHeHHe (MHAHCOBBIX YCIIOBHH
NIPE/IOCTaBIICHHUE CEPBUCA, K TPUMEPY, MOBHIILICHNE a0OHEHTCKOH TUIATHI);
e pH(popMHUpyeT 00 N3MEHEHUH TUIATEXHBIX PEKBU3UTOB, aJ[peca MM KOHTAKTHBIX JaHHBIX 3aKa3uHKa;
MIPU3BAHO JIOTIOJHUTENIBHO HIeHTU(UIMpoBaTh Iloamucunka o Homepy TenedoHa (Ha HOMEp OTIPABISETCS KOJ,
KOTOPBIH 3aTeM yKa3bIBaeTCs JJIsl HACHTH(UKAINY TT0JIb30BATEN, K IPUMEDY, JUIsS Ha3HAUEHHS/CMEHBI 1apoJis);

MIOJTBEPKAET 3aKa3/MOKYIIKH;

MH)OPMHUPYET O CTaTyce JOCTaBKN/BO3BpaTa/o0OMeHe TOBapa;

HaIlOMHHAET O 3aIIaHMPOBAHHOM COOBITHH B pPaMKaX OKa3aHHMs YCIYTH (K TpUMepy, O HA3HAYCHHOM BH3HTE);

MHPOPMHUPYET O TEXHUUYECKUX PabOTax/MpeaynpeskaAeHIH O IPHOCTaHOBKE/BO30OHOBIEHHH pabOTHI CEPBHCOB;

YBEIOMJIICT O BXO/I€/BBIX0/IE/TIONBITKAX BX0/1a B CHCTEMY CaMOOOCIYKHBaHHSI 3aKa3unKa;

U T

CMC-coobmenne HE MoxeT OBITh IPUYUCIICHO K KaTeropuu CepBUCHOTO, €CITH OHO:

® HE COJICP)KUT B SIBHOM BHJIC YKa3aHHS Ha COBEPIICHHYIO OIIEPAIMIO OHOTO U3 BHIMIECTIEPEUNCIICHHBIX THIIOB;

® JIONOJHEHO HH(POPMAIHMH PEKIIAMHOTO XapakTepa (1axke yCIIyT KIHMEeHTa);

® 1100yXJaeT K COBEPUICHHUIO MOKYIKH WM 3aKa3y yCIyTH;

® COJCpXXUT MH(OpMANNIO, HAIEICHHYI0 HAa IOBBIIMICHHWE JIOSUIBHOCTH (TIO3IPaBUTEIBHBIC PACCHUIKK K Mpa3aHUKaM,
MIPEJUIOKEHIE OIICHUTH PaboTy COTPYTHUKOB/OQUCA, U T. II.).

4.14. Otnmensusle OC MOTYT yCTaHaBIMBaTh CBOM CPOKHM M TpaBwia npuuuciennss CMC-coolOmieHnii Kk Kareropun
cepBHUCHBIX. B ciywae, ecam mpasmna koHkperHoro OC mpoTWBopevar NpaBwiaM, M3JI0KEHHBIM B HACTOSIIEM
Pernamenre, KOppeKTHBIMU CUHTAIOTCS TpaBuia coorBeTcTByommero OC.

4.15. OnucaHue nepeMeHHbIX B aBTOMOICTAHOBKE.

e %w — m000¥1 HenpepBIBHBII Habop OYKB;

e  %d — nro0oii HenpeprIBHBIN HA00OP NP M\WIH CIIELICHMBOJIOB;

Habop 6yxe unu yughp %d u %w mooicem codepacams 6 cebe 3Haxu npenunanus u cneycumeonvl. | Ne#% ., :; ?2\/() + -

=&)< @#S %N ()=~

e %W+ — 1oCIIe0BaTEIFHOCTD CIIOB (COCTOSIIUX U3 OYKB, (P WK CIIEIICHMBOJIOB ONMCAHHBIX HIXKE), Pa3JIelICHHBIX
poOesioM (WM HECKOJIBKUMHU IpodenaMn);

o  %w{l,n} — orpaHNYCHHAs IOCIJIEIOBATEIBLHOCTh CIIOB (COCTOSAMMX M3 OyKB, IM(P WIM CHEICUMBOJIOB OIMMCAHHBIX
HIDKE), pa3/ieIeHHbIX MPO0eIoM (MM HECKOJILKUMH IIpo0eiaMu), TJe N — YKCJIO CJIOB (CJIOB JOJDKHO OBITH HE MeHee 2
u He Oonee yeM 20);

e  %d+ — mocnenoBaTEIbHOCTh YMCEN (COCTOSIIUX M3 HU(P HIM CIEICHMBOJIOB ONHMCAHHBIX HIKE), Pas3lIelICHHBIX
poOesioM (WM HECKOJIBKUMHU Ipo0enaMn);

e  %d{l1,n} — orpaHuYEHHAs MOCIEAOBATEILHOCTD YHCEN (COCTOSIINX N3 HU(P WIN CHELICUMBOJIOB OIMCAHHBIX HHXKE),
Ppa3zeneHHbIX MpooeoM (M HECKOJIBKUMH Ipo0eiaMu), TJe N — YKCII0 Yhce (YUCeN JOJDKHO OBITh He MEHee 2 U He
Gostee 4eM n).

YcnoBHbIE TpUMepHI abI0Ha C aBTOIOACTAHOBKOI:

Texcm CMC-coobwenusn:

3akaz: FD-034 na cymmy 300 py6 ycremrHo npunsaT. Oxxunaemoe Bpemst goctaBku: 28.07.16 B unrepsane 06:00-06:30. C
Hacrynaromum!

Texcm Illabnona:

3akaz: %w+ %d Ha cymmy %d py0 ycnmemmo mpuasaT. Oxnmaemoe Bpems noctaBku: %d B uHTepBasie %d. C
Hacrynaromum!

5. OTBeTCTBEHHOCTH CTOPOH

5.1.  OC umeer npaBo caMOCTOATENBHO N00aBIATH K TekcTy CMC-cooOmenns 3aka3zunka HHPOPMAIHIO O KOMaHAaX U
crioco0ax oTKasa oT noiydeHus pacchliky. Jlobasnennas OC uHpopMaIys He yUUTHIBACTCS IPH B3aUMOpacyeTax.

5.2. B ciyuae otkaza Abonenta ot nomyueHuss CMC-coobmienust McnonauTens mo GakTy MoaydeHHs TaKoro OTKasa
nHpopMHUpyeT 00 3TOM 3aKka3unka ¢ ykazaHueM Homepa, ¢ KoToporo AOOHEHT IPOCUT NPEKPATHTH MOJIHCKY.

5.3. B cmyugae moBTopHOTO moiydeHuss AGoHeHTOM COOOIIEHMIA TOCie 3asBICHHUS 00 OTKa3e OT TAKOTO ITOYYCHUS,
nepenanaoro VcnonauTenem 3aka3uuky, 3aka3uuk o0s3yercs ymiatuTh Vcmomnuremo, a VcromHuTens BipaBe
B3bICKATh ¢ 3aka3zunka mrpad B pazmepe S0 000 (msiThAecAaT ThicT4) Py0dJIei 3a KaXKIbli CIy4ail HapyIICHUsL.

5.4. MHcnomaurens n/umm OC BipaBe He oCymecTBIATh pacchliky CMC-coobmiennii AGOHeHTaM, KOTOpPBIE OTKAa3aINCh
ot nony4yenusi CMC-coobuiennii ¢ konkpernoro Homepa 3akazunka. OTka3 ot momydenusi CMC-coobuienuii ¢
KoHKpeTHOro HomMepa mMoxeT ObITh npenocTaBieH AOOHEHTaM B HOPS/KE M HA YCIOBHUSX, KOTOPbIE YCTaHABIUBACT
OC w/wim Vcnonuurens.



5.5.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.
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Hcnonaurens He BIpase u 0053yeTcs He pellakTHPOBaTh, HE BIUATH Ha cojepxkanne CooluieHnii, He (GopMHUpOBaTh
tekct Coobmennii. Coneprxanne CooOmienuii, HanpaBisgeMbIx AGoHeHTaM B pamMkax CMC-pacchlUIky, a paBHO HX
JIOCTOBEPHOCTh M ITPOMCXOKACHHUE, BKIIIOYAsl YCTAHOBJICHUE JIMIA, B MHTEpecax KoToporo ocymiectsisiercss CMC-
pacchUIKa, HAXOAUTCS UCKIIIOUUTEIBHO B 30HE OTBETCTBEHHOCTH 3aKa34HKa.

Paccbuika coobmennii Abonenram P® - OC TAO «-MTC» (nanee — MTC).
MTC nosBonser pasaensite CMC-coobmmenus Ha Pexnamubie 1 CepBucHsle, HanmonansHsle 1 MexxayHapoaHbIe ©
LENBI0 TIPUMEHEHUs] pa3sHOM TapuduKaiuu Takux coobuienuit. KommdectBo HammoHanmbHbIX CMC-cooOmennit
KaTEeropyuu pekyiaMHble U kareropu CepBUCHBIE B OTYETHOM MEPHOAE ONpEAEIsIeTCs 10 BCEM HOMEpaM 3aKa3uuka
oTaenpHO s cepBUCHBIX CMC-coo0tenmii 1 oTaeapHO Tt pekiaMHbpix CMC-coo0reHui.
Pacceutka coobmennit AGonenram Omepartopa ITAO «MTC» npenocraBisieTcst TONBKO B paMKax JAOTOJIHUTEIEHON
ycayru BpoHnpoBaHue Ha yCIIOBHAX eKeMecsYHOM aOOHEHTCKOW ruiaThl 3a Kaxaplii Homep 3akaszumka, n3 pacyera
2100 pyo.eii 00 koneek 3a kax b1t Homep 3akazuuka.
HonomaurensHo, MTC ycraHaBIMBaeT exXeMecsyHylo IulaTy 3a ucnonb3oBanue [llabmoHoB CMC-cooOmennit
3akazunka. Pazmep mnater cocrasnser 1050 pyo6.ieii 00 komeek 3a kax/biii 111a0moH, 3aperucTpupoBaHHBII B CETH
MTC. Vka3zanHas 1uiata sBisieTcst 0Os3aTeIbHONW BHE 3aBUCHMMOCTH OT Kareropuu IllabGmona, m Hauumcisiercs
€KEMECSYHO B OTHOIIEHNH Kaxoro [1labimoHa, ucoap3yemMoro 3aka3duKkoM.
B ciygae ecin 3aka3uuk HanpasisieT Mcnomnurento uepe3 CUCTEMY YBEJOMIIEHUE O IPEKPAIEHUH UCTIOIb30BaHUS
[Tabona mo3anee 14 gyacos 00 MuHyT (MCK) 15 4rcna Tekymero Mecsia, CTOMMOCTb YCIIyrH 1o fanHoMy 1llaGnony
MIOJUICKUT OIUIaTe B TOJHOM oObeMe 3a ciexyrommii OtderHsrii mepuon. IIpekpaimieHue HauMCIICHHS IUIATHI
BO3MOXXHO TOJIBKO TIPH YCJIOBHH CBOEBPEMCHHOW II0JIaud YBEJAOMJICHHS W TIOMYYEHHUs] IOATBEPXKICHUS 00
otkitouerny [1labmona or MTC.
[Ipn HayM4MM TexXHWYECKOW BO3MOXHOCTH pacchutka Coobmienuit Abonenram MTC Benercst McronanTenem Ha
OCHOBAHUU J0roBopoB ¢ ['elitamu.
Ucnonaurens 00s3aH oTnpasisaTe Ha corsacoBanne ¢ MTC kaxneiii Homep 3akazumka, perncTpupyemslii depes
Cucremy. Ha stame cormacoBaHusi, KOTOpbIi MoXeT 3aHATh 10 10 (mecsatn) paboumx maued, nocraBka CMC-
coobmmennii ¢ HomepoB 3akazumka, HaXOIIIIMXCS B IIpoliecce OJ0OpEHHs, MOXKET OJIOKMPOBATHCS TEXHHUYECKUM
cpeactBamu Mcnomaurens u/nmm OC.
B ciyuae, ecnu 3aka3uumk He NPOU3BEN OIUIATYy AONOIHUTENBHOW yCiIyrn BpoHupoBaHHE B COOTBETCTBUM C
HactosumMH [IpaBriamu, HO ITPONOJDKUT IOJIB30BaThesl yciyramu Vcmomaurens npu ornpaBke CooOmieHuit
Abonentam MTC, Takas otnpaBka OyZeT BecTUCh VICTIOTHUTEIEM IIPH YCIIOBUH HATMYMS TEXHUYECKOH BOZMOXXHOCTH
1 Ha OCHOBaHMHM J0roBopoB ¢ ['efitamu. [Ipn aTom 3akazumk cornamaercs ¢ TeM, 4to: 1) Oyner TapudumpoBarbes
Kaxoe otnpasieHHoe CooOrieHne 2) ypoBeHb JOCTaBKU Takux CooOIIeHNI MOXKET ObITh HIXKE 3) CTOMMOCTD YCIIyT
o otnpaBke Takux CooOmieHnid ycraHaBiuBaercsi B pasaene «JInunblii kabuHer» CHCTEMBI, 1 OHa MOXXET OBITh
BBIIIIE, YeM P OTIIPABKE C UCIIONIb30BaHUEM yciayru bponnposanue 4) CooOmennst MOoryT npuxoanTs He ¢ Homepa
3aka3unka, B TOM 4uuciie abOHeHTaM Jpyrux omeparopoB P® 5) Mcnomnutens MoxeT B J1r000H MOMEHT
3a0JI0KMPOBaTh BOZMOXXHOCTh OTIPAaBKH coobmiennii Abonenram MTC.

OmneparopoM mnpumensiercsi ocoOblii  mopsimok  Tapudukamun CMC-coobmennii  kateropuu  «CepBHCHBIEY,
nepeaBacMbIX 3akazunkoMm aboHeHTaM MTC uepes mnardopmy Mcnomaurens. [lelicTByer naketHas Tapudukarms,
KOTOpasi MpPUBS3BIBACTCS K KOHKPETHOMY a0OHEHTY B pamkax OTYETHOro IepHoja M KOJIMYECTBY COOOIICHHH
kareropun «CepBUCHBIE», OTIIPABICHHBIX UMEHHO EMY.

6.8.1. Kaxnpii maker Bkimouaer kosmdectBO CMC-coobmennii kateropuu «CepBHCHBIE», YKa3aHHOE B

Tabnwuire, HampaBIIeMBbIX 3aKa34WKOM Ha OJHOTO YHHKanbHOro aboHeHTa MTC oT kaxmoro Mmenn
OTIpPABUTEINSL, 1JI1 KOTOPOro aKTUBUPOBaHA AOIOJIHUTENbHAS yeiyra «bponupoBanue». Homep 3akazunka
HE JI0JDKEH HaXOAUTHCA B CIIMCKE HOMEPOB, npu3HaHHbIX MTC kak MexnyHapoaHbIe.

Ta6mua. MTC - [lakerHast Tapudukanus B pamkax yciayru «bponuposanue», kareropusi CMC - «CepBHCHBIE»

KomaectBo CMC-coodmienmii (maker) ogHoMy yHuKansHOMY AGoHeHTY MTC, nepeiaHHbIX 3aKa3uylKOM OT Ka)XKJ0r0

menn OTIIPABUTCIISA, 3APCTUCTPUPOBAHHOTO B paMKax Z[OHOHHI/ITGJILHOﬁ YCIyTru ((BpOHPIpOBaHI/Ie», IIT.

ITaker «ba3oBsIit»y ot 1 10 5

IMaket «Pacmmpennsii» ot 6 10 10

ITaker «be3mumutHbi» ot 11

Hanpumep, npu omnpaexe Abonenmy MTC 25 CMC-coobwenuii xamezopuu «CepsucHvley, CmMouMOCmv COCMABUM.
cmoumocms naxema bazoeviii (5 CMC-coobwgenuti) + cmoumocms naxema Pacwupennviti (6-10 CMC-coobwenuii) +
cmoumocms naxkema beznumumnwiii (6onee 11-mu CMC-coobwenutl).

6.8.2. Tabnuma tapudoB B ortHomeHnmn MTC, mocrymuas B Jlmunom kabmeere 3aka3zumka B Cucreme,

npeacrasjicHa CJICAYIOINM 06pa30M

Omneparop | 1..500 501..5k | Sk..10k | 10k..25 | 25k..50k 50k..100 | 100k..1M 1IM..10 | 10M..10

k k M oM




MTC

(«CepBucH | CcTB CTb 2-r0 | CTb 3-ro0 | CTb ¢ 4- | makera CTb C 7- | makeTa CTb C Tb,

BIE»)

Croumo | Croumo | Crommo | Crommo | Ctoumocts | Ctommo | Croumocth | Crommo | Ctommoc

IaKera CMC CMC rono 5- | Pacmmpen | romo Besnuvur | 12-ro mo | HaumHas
Bazosbl | (0 py6.) | (0 pyd.) | e CMC | HbIl 10-e HBIH 20-e ¢ 2l-ro
17| (0 pyo.) CMC CMC CMC (0

(0 py6.) (0 py6.) | py6.)

6.8.3. B moment ornpaBkun CMC-coobmiennit abonenram MTC crnincanne AeHEKHBIX CPEACTB € AIIEKTPOHHOTO

BUPTYyaJIbHOTO c4eTa 3aka3urka B CUcTeMe IPOU3BOJUTCSA 110 CTAHAAPTHOMY IPUHIUITY «3a Kaxaoe CMC-
cooOmmenney, anaornyHo CMC-coo0IeHusIM Ha CeTH ApYTuXx oreparopos. IIpumMensieMsblii Tapud mnpu
9TOM BCET/Ia PaBEH 3HAYCHUIO 1IEHBI, yCTaHOBIICHHOH 1yt imana3oHna 1..500. ITocne ycnentnoi 00padoTku
takoro CMC-cooOmenusi, VcnoaHuTENh OCYIIECTBIICT aBTOMATHYECKHii MepepacuéT (hakTHUecKOH
CTOMMOCTH.

6.8.4. HepepaCIJéT OCYHICCTBIIACTCA C HCIIOJIb30BAHUCM AJIIOPUTMaA COMOCTABJIICHUA: U KaKI0ro HOMCEpPaA

6.9.

6.10.

Abonenta MTC noncunteiBaercst konmuectBo CMC-cooOmmennii kareropun « CepBHCHBIE», TIOTYyUCHHBIX
B IpejesiaX KaJeHJapHOrO MecCsla, U CTOMMOCTb ONpPEAENSIETCS B COOTBETCTBHM C ACHCTBYIOLIMMU
crynenvatsiMu nakeraMu MTC B cOOTBETCTBMM C Tapu(aMy, yCTaHOBJICHHBIMH B JIMuHOM KaOuHeTe
3akaszunka B Cucrteme. M3mumiHe yaep:kaHHbIE CyMMbI, BO3HUKIINE BCIEICTBHE IEPBOHAYAIBLHOIO
CHMCaHMsl IO CTaHAAPTHOMY NpHHIMIYY «3a Kaxnoe CMC-cooOmieHue», BO3BpamaioTcs Ha OanaHc
JJIEKTPOHHOIO BHPTyaJIbHOrO cueTra 3aka3zuuka B Cucreme aBromarudecku. Ilepepacuér m Bo3Bpar
OCYILIECTBIISIIOTCS] HECKOJIBKO pa3 B TEUEHHE KAJIICHAAPHOTO JHSI.

CroumocTs yciyr 1o otnpaBke MexayHapoaHbix CMC-cooOmennii A6onenram MTC ycranaBimBaercst B pasjele
«JInynblii kabuner» CUcCTEMBI B MOMEHT, Koraa VICIIOIHUTENI0 CTaHOBUTCS M3BECTHO O (pakTe MAEeHTH(UKAINU
Onepatopom Homepa 3aka3urika B kKauecTBe MEKIYHAPOIHOTO.

[Ipu orcyTcTBUYM TEXHNYECKOH BO3MOKHOCTH pacchuika Coobmennit AGonentam MTC Benercst Mcronaurenem Ha
OCHOBaHMU TIpsiMoro jorosopa ¢ MTC. B atoMm ciydae coOmoaaroTest CIeayoNye JOOTHUTEIBHBIE YCIOBHS:

6.10.1. Mexay OC (MTC) u 3aka34rKoM 3aKJIIOUCH OTAEIBbHBIN MPSIMO T0TOBOP.
6.10.2. dopma U coaepKaHHE MPSIMOTO JOTOBOpa (a TaKXKe JOMONHUTCIBHBIX COTJIAICHWA K HEMY WIH HWHBIX

JIOKyMEHTOB) Mex 1y 3akazunkoM u Omneparopom ycranasnusaercs OC (MTC).

6.10.3. [ocrym 3aka3unka K Y CIyre MOXeT OBITh IPHOCTAHOBIICH WJIM BOCCTAHOBJICH Ha OCHOBaHMHU yBenoMieHuss OC

(MTC), nanpasnsiemoro McnonaauTero.

6.10.4. Croumocts ycnyr McnonanTens (cepBHCHBII cOop), paccuuTanHas 1o ¢opmyie, npuBeneHHoi B 1.6.10.5.

Hacrosmiero [IpuinoxeHns: He MOXKET OBITh OTPUIATEIIFHOM (MEHBIIE HYJIS).

6.10.5. Croumocts Ycmyr Hcnomnutens mo ortmpaBke Coobuienuit AGonentam MTC 3a OrueTHBIH mepuon

ompenensiercs 1o hopmye:

A=B-C, rne:
A — cronMOCTb yciryr VIconHUTENS B OTYETHOM TepHo/ie (CEepBHUCHBIH cO0p);
B — coBokynHas neHa 3a CooOIIeHNsI B OTYETHOM IIEpUO/Ie, OTIpaBieHHbIe 3aka3unkoM AGonentam MTC B
cootBercTBiH ¢ Tapudamu MTC, 3akpernieHHsIME B PeriiamenTe w/unm B paszene «JInunsiit kabuaeT» CHcTeMBbl
U JOCTYIHBIMHY [OCJIE aBTOPU3ALMK 3aKa3uMKa B KaUeCTBE 3apETUCTPUPOBAHHOTO NMOIb30BaTeNsd CUCTEMBI ITyTeM
BBOJIa PEKBU3HUTOB JOCTYIA 3aKa3unKa Ha cTpanuie aBropusanun B Cucteme. Ctoumocts Homepa(-oB)
3aka3umKa B pacyeT He OepeTcs;
C — coBokymHas 1ieHa 3a Homep(a) 3akazunka u 3a CooOI1eH!s B OTYSTHOM IIEPHO/IE, OTIPABICHHBIC
3akazunkom Abonentam MTC B coorBercTBum ¢ Tapudamu MTC, npuMeHsieMbIME B paMKax MPSMOTO
JHorosopa mexy 3akazunkoMm 1 MTC. Croumocts Homepa(-oB) 3aka3umka B pacuet He Oepercsl.

6.10.6. Pa3zmep exxemecsaHON aOOHEHTCKOM IIIaThl 3a Kaxplii Homep 3aka3unka, yCTaHaBIMBAETCS B paMKax MPsSIMOTO

6.11.

6.12.

JioroBopa Mexny 3akazunkoM 1 MTC.

Ecnn HOMep 3aka3umka HaXOOWTCS B CIHCKE HOMEpOB, Impu3HaHHBIX MTC kak MexnyHapoOgHble, TO pacchlIKa
coobmennit AboneHTaM MTC mipeocTaBIsieTCs Ha YCIOBUSAX €KEMECTIHON aOOHCHTCKOM TIATHI 32 Kakapiii Homep,
WCTIONIB3yeMBIi 3aka3zunkoM. Pasmep exemecsiyHOM aOOHEHTCKOH miatel coctasisier 2550 pyoJeii 00 koneek 3a
kaxeiii Homep 3akazumka, npusHanasiii MTC kak Mexaynaponusiid. ITpu stom otnpaBka CMC-coo0mennit ¢
HCHOJb30BAHUEM HOMEpPOB, mpu3HaHHBIX MTC kak MexayHapoJHbIE, MOXKET BECTUCh VICIIONMHUTENEM TOJIBKO Ha
OCHOBAHUU J0roBopoB ¢ ['editamu.

B pamMkax okazaHusl yCIIyT IO pacchuIke coodmienuit abonentam omneparopa [TAO «MTC» 3aka3unkoM MOXET OBITh
BbIOpaH K mnpuMeHeHHIo Tapu¢ «MynpTHHEHMUHTY. Tapud «MyJabTHHEHMHHT» IpEIIoiaracT BO3MOXHOCTh
HanpasieHus: 3akazdukoM CMC-cooOImeHnii MOJNMCYMKaM C HCIOJIb30BaHWEM OOIIEr0 WMEHH OTIIPAaBUTEIN,
nipenoctaieHHOro orepatopoM [TAO «MTC» - «SMS-INFOy, B ToM uncite, peKJIaMHBIX COOOLICHUH MTPU YCIOBHU
cobmoziennss TpeboBaHMi 3akoHOnarenbcTBa Poccuiickoir Denepanun. EsxemecsyHass aboHeHTCKas Iniara 3a
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obcmyxuBanne CepsucHoro Homepa, ¢ Tapupom «MynbTHHEHMHHI» HE B3UMaeTcs. YCJIOBHUS TapH(UKaIUU
cooO0IeHnH onpenensioress oTaenbHo. Homep 3aka3unka mpu 3TOM HE JOJDKEH HaXOIUTHCS B CIIMCKE HOMEPOB,
npuszHaHHeIX MTC kak MexpyHapoaHble. OTBETCTBEHHOCTh 32 COJIEpKaHHE COOOIICHMH W COONIOJCHUE HPaBHII
PAaCCBUIKH NOTHOCTBIO JIEKUT HA 3aKa3uHKe.

7. Paccoblika coobuenuii Abonentam P® - OC ITAO «BbimnenKom» (1asiee — buiiaiin).

7.1.

Bunaita mo3Bomser pa3aenste CMC-coobmenns Ha Pexnamurie u CepBucHbie, HarponansHbIe 1 MexayHapOTHBIE

C LIEJIBIO IPUMEHEHUSI Pa3HOW TapH(UKAIMK TAKUX COOOLICHUH.

7.2.
7.2.1.

CrouMOCTb yCIyT.

B pamkax ycmyr mo ornpaBke HanuoHaTbHBIX CMC-cooOmennii AGoHeHTaM buinaifH mpu MCTIoNb30BaHUN
JIOTIOTHUTETHHOHN yCIyTH « MyIBTHITOAMUCH 32 OTYCTHBIH MEPHO]T BBOAUTCS IMaKeTHAS TapHUDUKAIIHS, KOTOpas
MIPUBS3BIBACTCA K KOHKpEeTHOMY AOOHEHTY B pamkax OTdueTHOro mepuona u xoimumdectBy CMC-cooOmuieHui,
OTIIPaBIICHHBIX UMEHHO eMy. Kaxkprit maket BkitoyaeT komuaectBo CMC-cooOrenntt, ykazanHoe B Tabmwrre,
HATIPaBISIEMbIX 3aKa3YMKOM Ha OJTHOTO YHUKANEHOTOo AGoHEeHTa brmnaita ot kaxmoro IMeHH oTnpaBUTENs, IS
KOTOpPOT'0 aKTUBUPOBaHa ycayra « MyJIbTUIIOANUCEHY.

Tabésmua. buiaiin - [lakernas Tapudukanusa B pamkax ycayru « MyabTHIIOAIHCH

KommaectBo CMC-coobmiennii (rakeT) oqHOMY YHUKaIsHOMY AOoHeHTy buimaiin, nepenanupx 3aka3dukoM OT Kaxaoro Mmenn

OTHPAaBHUTEISI B paMKaxX YCIyTu « MyJIbTHIIOANICE, IIT.

ITaker «ba3oBsiii» or 1 10 5

IMaxer «Pacmmpennsii» ot 6 go 10

[Naker «Makcumym» ot 11 mo 20

Kaxxmoe CMC-coobmenue — 21-e u ganee

Hanpumep, npu omnpasxe Abonenmy Bunaiin 25 CMC-coobwenuii 8 pamkax ycayeu « Mynsmunoonucsy, cmoumocms COCmagum. CIoumochs

naxema baszosviii (5 CMC-coobwenuii) + cmoumocme naxema Pacwupennsiii (6-10 CMC-coobwenuti) + cmoumocms nakema Maxcumym
(11-20 CMC-coobwenuii) + Quxcuposannaa cmoumocms 3a kadxcooe CMC-coobwenue, ymnodcennas na konuvecmgo CMC-coobwenuii (5

wm.)

Tabmuna tapudoB B oTHomennu bumaiin, noctynnas B JInunom kabunere 3akasumka B Cucteme, OyIeT NpencTaBieHa
ClIeIyIOIIUM 00pa3oM.

Omnepartop 1..500 501..5k 5k..10k 10k..25k 25k..50k 50k..100k 100k..1M IM..10M 10M..100M
Bunaitn CroumocTb CroumocTb CroumocTb CroumocTs ¢ CroumocTb CroumocTs ¢ CroumocTb Croumocts ¢ 12- CroumocTb,
(«MynbTHIION rakera 2-ro CMC 3-ro CMC 4-ro no 5-e rakera 7-ro mo 10-e rakera ro no 20-e CMC HauyuHas ¢ 21-ro
IHCBHY) Basosbiit (0 py6.) (0 pyo.) CMC (0 py6.) | Pacmmpenmsrii CMC (0 py6.) | Makcumym (0 py6.) CMC (3a mr.)

7.2.2.

7.2.3.

B ciydae, ecimi B 0TYETHOM TIepHo/Ie 3aKa34rK P OTIpaBKe HalMoHANEHEIX CooOmieHuit AGoHeHTam brnaitn
UCTIoNB3yeT yeiyry bponnpoBanue, ¢ 3akazunka IOMOJHATEIIHLHO B3UMAETCs exxeMecsiaHast 1iara 3a Homep(-a)
3aka3unka, BBIICICHHBINH(-bIE) B cooTBeTcTBMM C Mm.3.5., m.4.2.-4.6. Hacrosmumx IlpaBun. VYcmyra
«bponupoBanne uMeHN» («3aperuCTPUPOBAHHOE HMMs») BKIIOYAECT HCIHONB30BaHNE ATb(aHyMEpPUIECKOrO
(OyKBEHHOTO) MMEHHU OTIPABHUTEISI U PETHCTPALIMIO €ro y OIepaTopa HPEeIoCTaBIseTCs] Ha IUIATHOM OCHOBE.
Esxemecstanast aboHEHTCKas III1aTa 3a KaKI0€ 3apericTpUPOBaHHOE JIOKAJIbHOE UM 3aKa341Ka, BKIIIOYas [IEPBOE
3aperucTpUpOBaHHOE UM OTIpaBuTens (3akazunka) cocrapiseT 2 150 (IBe Thicsium cTO MATHAECAT) pyodeid,
¢ yaérom HJIC no craBke (1. 3 cr. 164 HK P®). [lannsle ycinoBus He IPUMEHSIIOTCSI K UMEHAM, HCIIOIb3YeMbIM
B paMKax TapudoB « MyIbTHITOIITHCEY.

B pamkax ycmyr o otnpaske HarpoHansHBIX CMC-coo0meHuit kareropun «Pekinamasie» AOGoHeHTaM brmnaita
IIPY MCIIOIB30BaHNH JIOTIOJHUTENHLHON yciayrn «bpoHupoBanne» BBOIWTCS MakeTHas Tapu(UKaWs, KOTopas
NIPUBSI3BIBACTCS] K KOHKPETHOMY a0OHEHTY B paMKkax OTYETHOr0 IIepHo/ia U KOJIMYECTBY COOOIIECHUH KaTeropun
«PexiiaMHBIe», OTHpaBICHHBIX WMEHHO eMy. Kaxnplii maker BrmouyaeT KoimudecTBO CMC-cooOrreHwmid
Kateropun «PekimaMHuble», ykazanHoe B TaOnmie, HampaBisieMbIX 3aKa3dMKOM Ha OJHOTO YHHMKAJIbHOTO
aboneHTa bunaiin ot kaxmgoro Vimenu ormpaBuTels, sl KOTOPOTO aKTHBUPOBAHA JIOTIONHHUTENBHAS yCIIyTa
«bponupoBaHue».

Tab6umna. buiiaiin - [lakernas Tapudukanus B pamkax yciayru «bponuposanne», kareropusa CMC - «PexkiaMHbIe»

KommraectBo CMC-coobmiennii (rakeT) oqHOMY YHUKaIsHOMY AOoHeHTy brimaiin, neperanupx 3aka3dukoM OT Kaxaoro Mmenn

OTIIPABUTEIS, 3aPETUCTPUPOBAHHOIO B paMKax JONOJIHUTENIbHOH ycayru « bpoHupoBanuey, 1IT.

ITaker «ba3oBswrii» ot 1 10 5

[aker «Pacmmpennsii» ot 6 1o 10

[Naker «Makcumym» ot 11 mo 20

Kaxmoe CMC-coo0menue — 21-e u ganee
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Hanpumep, npu omnpasxe Abonenmy bunaiin 25 CMC-coobwenuii kamezopuu «Pexiamuviey, CmoumMocms coCmagum. Cmoumocms nakema
bazoswiii (5 CMC-coobwenuii) + cmoumocms naxkema Pacuupennviii (6-10 CMC-coobwenuii) + cmoumocms naxema Maxcumym (11-20
CMC-coobwenuii) + @uxcuposannas cmoumocms 3a kaxcooe CMC-coobwenue, ymnoosicennas na koauvecmeo CMC-coobujenuii (5 wm.)

Hnst CMC-cooOmmennii kaTeropuu «PekamMHoe)», HarpaBIsieMbIX 3aKa3duKoOM HA OJHOTO YHHKAJIHLHOTO abOHEHTa
Bunaiin ot xaxxgoro iMeHu oTIpaBUTENs, U1 KOTOPOro akTUBHPOBAHA JIOMOJIHUTENbHAS ycIyra « bpoHupoBanue», 10CTyHa
K noaxioueHnio onuus «IlepBble marm». B pamkax onumu nepseie 2 (nBa) CMC-coo0mennst Ha KakKA0ro yHUKAJIBHOTO
AboHenTa bunaifH paccunTBIBarOTCS, UCXOAS M3 (PUKCUPOBAHHOW CTOMMOCTH M HE TIPUBOJIAT K aKTHBAIMY MaKeTa «ba3oBbIiiy.
[Tpu otnpaBke Tperbero CMC-coodienns aToMy xe AOOHEHTY akTHBHpYyeTcs nakeT «ba3oBblit», pu 3TOM Ij1aTta 3a nepBble
nBa CMC-coobuieHust He B3UMaeTCs1/BO3BpalliacTesl Ha OaaHc 3JIEKTPOHHOTO BUPTYAJILHOTO cueTa 3akazynka B Cucreme.

Tabmuna tapudos B oTHomennn bunaiin (B pamkax momogHHTENbHON yeiayrn «bponupoBanmey, xareropust CMC -
«Peknamubie»), noctynHas B JInuHoMm kabunete 3aka3zunka B Cucteme, OyneT MpeACTaBieHa CIeyI0mnM 00pa3oM.

Omnepartop 1..500 501..5k 5k..10k 10k..25k 25k..50k 50k..100k 100k..1IM 1M..10M 10M..100M
Bunaiin Croumoc Croumoc CToMMOCTb TMaKera CroumocTb CroumocTb CroumocTs ¢ CroumocTb CroumocTb CroumocTs,
(«PeKIIaMHBIe») Tb 1-rO Tb 2-TO Ba3zoBblii 3a BeIueTOM ¢ 4-ro mo 5- rakera 7-ro mo 10-e rakera ¢ 12-ro o HauyuHas ¢ 21-
CMC CMC croumoctu 1-rou 2-ro | e CMC Pacumpen CMC (0 py6.) Maxkcumym 20-e CMC ro CMC (3a

» IpH yCJIOBUN CcMC (0 py6.) Hblil (0 py6.) mr.)
AKTHUBAIIUH
OIIIHH
«ITepBble
Iaru»

Hanpumep:

1) Ilpu omnpasxe Abonenmy bunaiin 2-x CMC-coobwenuii kamezopuu «Pexiamusiey ¢ nooknouennou onyueu «llepsvie wazuy,
cmoumocms cocmagum: cmoumocms nepgoeo CMC-coobwenus + cmoumocms mopoco CMC-coobwenus.

2)  Ilpu omnpasxe Abonenmy bunaiin 3-x CMC-coobwenuii kamezopuu «Pexnamnviey ¢ nooxmouennoii onyueil «Ilepgvie wiazuy,
CMOUMOCHTL COCIMABUM. CIOUMOCb nakema Ba3oebii.

3)  IIpu omnpasxe Abonenmy bunaiin 25-mu CMC-coobwenuii kamezopuu «Pexnammviey ¢ nookniovennou onyueii «Ilepsvle wiazuy,
cmoumocms cocmagum: cmoumocms nakema bazoswiii (5 CMC-coobwenuii) + cmoumocms naxema Pacuupennviii (6-10 CMC-
coobwenuii) + cmoumocmv naxema Maxcumym (11-20 CMC-coobwenuti) + @urcuposannas cmoumocms 3a xadxcooe CMC-
coobuyenue ymrodicennas na xoauvecmeo CMC-coobwenuti (5 wm.)

7.2.4. B pamkax yciuyr o otrnpaBke HanmoHaTEHEIX CMC-coobmiernit kateropuu «CepBUCHBIC» AOOHEHTaM brmaitn
MIPU KUCTIOJIB30BAHUH JOTIONHUTEIHFHON yeIayru «bpoHMpOBaHNE» BBOAWUTCS TAKCTHAS TapUpHUKAIHS, KOTOpas
MIPUBS3BIBACTCSA K KOHKPETHOMY a0OHEHTY B pamMkax OTYeTHOTO TIepHOa U KOJTHYECTBY COOOICHUI KaTeTOPHH
«CepBuCHBICY», OTIpABICHHBIX WMEHHO eMy. Kaxnplii maker BrmouyaeT kKoimudecTBO CMC-cooOrreHmid
kareropun «CepBHCHBIC», yKa3aHHOe B TalOnuile, HANpaBIseMBIX 3aKa3dUKOM Ha OJHOTO YHUKAIEHOTO
aboHeHTa bumaitH or kaxmoro ViMeHHM oTmpaBuTENs, I KOTOPOTO aKTHBHPOBaHA JOTONHUTENBHAS yCIyTra
«bpoHupoBaHue».

Ta6smna. bBuiiaiin - [lakerHas Tapudukanus B pamkax yciayru «bponuposanne», kareropua CMC - «CepBHCHBIE»

KommraectBo CMC-coobmiennii (rakeT) oqHOMY YHUKansHOMY AOoHeHTy britaiin, nepenanupx 3aka3dnkoM OT Kaxaoro Mmern
OTHPaBHUTES, 3aPETHCTPUPOBAHHOTO B paMKax JIONOJHHUTEIBHON yciyru «bpoHupoBanuey, mr.

ITaker «ba3oBsiii» ot 1 10 5
[Naker «Pacmmpennslit» ot 6 10 10
[aker «be3mumurHeL ot 11
Hanpumep, npu omnpasxe Abonenmy Bunaiin 25 CMC-coobwenuii kamezopuu « CepgucHuien, Cmoumocms cocmagum: cmoumocms nakema
baszoswiii (5 CMC-coobwenuii) + cmoumocmsv nakema Pacuupennsiii (6-10 CMC-coobwgenuti) + cmoumocme nakema besnumummuuiii (6onee
11-mu CMC-coobwenuii).

Tabmuna tapudos B oTHomennn bunaiin (B pamkax JomogHHTENbHON yciayru «bponupoBanuey, xareropust CMC -
«CepBucHBIE»), nocTynHas B JInuHoM kabunete 3aka3zunka B Cucteme, OyneT MpeAcTaBiIeHa CIeyomnM 00pazoM.

Omnepartop 1..500 501..5k 5k..10k 10k..25k 25k..50k 50k..100k 100k..1IM 1M..10M 10M..100M

Bunaiin CroumocTb CroumocTb CroumocTb CroumocTs ¢ CroumocTb CroumocTs ¢ CroumocTb CroumocTs ¢ CroumocTs,

(«CepBI/ICHLIe») rakera 2-ro CMC 3-ro CMC 4-ro no 5-e rakera 7-ro mo 10-e nakera 12-ro mo 20-e HauuHasi ¢ 21-ro
Bazosblii (0 py6.) (0 py6.) CMC (0 py6.) P I bl CMC (0 py6.) Be3mMMuTHBIH CMC (0 py6.) CMC (0 py6.)

7.2.5. VcnoiHWTENb OCYIIECTBIISIET PAcUeT CTOMMOCTH HalMoHANBHBIX CMC-co00IeHnH, OTIpaBIeHHbBIX
aboneHTam bunaiin, oraensHO 1o cepBUCHBIM U pexsiaMHBIM CMC-coobmenusm. I1pu 3Tom B 000uX cirydasx
ocymiecTBisieTcs: oobenHenre Homepos 3aka3unka, 3aperncTpHpOBaHHBIX B paMKax yciryru bpoHupoBanue.
D10 03HaydaeT, 9To crouMocTh 1 (ogHOT0) CepBrcHOro CMC-coobmmenus u 1 (omuoro) Pexmamuoro CMC-
cooO1eHws, oTrpasieHHOro A6oHenTy bunaiin B pamkax yciyru bpoHupoBaHnne, BRICUNTHIBACTCS IO BCEH
coBokynHocTH HomepoB 3aka3umka, a He OTAEIBHO Mo Kaxaomy Homepy.
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7.2.6. B moment ornpaBku CMC-coodmiennii abonentam brmaiin crimcanne IEHEeKHBIX CPEACTB € 3JIEKTPOHHOTO
BHUPTYyaJIbHOTO cueTa 3aka3zyuka B CucTeMe Npou3BOAUTCA IO CTAHAAPTHOMY IPUHIMITY «3a Kaxaoe CMC-
cooOmmenney, anaorngHo CMC-coo0uieHusIM Ha ceTu JIpyrux oneparopoB. [Ipumensemslii Tapud npu sTom
BCET/Ia paBeH 3HAUCHHUIO IIEHBI, yCTaHOBJICHHOW /st imana3oHna 1..500. ITocne ycnemHoit 00paboTKu Takoro
CMC-coobmmenms, McroaHuTE b OCYIIECTBIISICT AaBTOMATHYECKHI MepepacuéT (GakTHIeCKOH CTOMMOCTH.
[epepacuér ocymecTBIIseTCs € UCMOIB30BaHNEM AITOPUTMa COIIOCTABIICHHS: TSI KaXKJ0ro HoMepa AOOHEeHTa
Bunaita noncuuteBaetes kommaectBo CMC-coo0ImeHu , MOMYyYeHHBIX B MPEIeTaX KaJlCHIapHOTO MecsIa, U
CTOUMOCTb OIPEIEISAETCA B COOTBETCTBHH C JIEHCTBYIOIIMMU CTYIIEHYAThIMU TakeTaMu buiaiin B
COOTBETCTBHUH C Tapu(aMu, yCTaHOBICHHBIMH B JInuHoM kabunete 3akazunka B Cucreme. V3nnmine
YAEpKaHHBIE CyMMBI, BO3HUKIIIHE BCJIEACTBUE IEPBOHAYANBHOIO CIIUCAHUS 10 CTAHAAPTHOMY IIPUHIIMITY «3a
kaxgoe CMC-coobmieHne», BO3BpAIAOTCsl Ha OaJlaHC 3JIEKTPOHHOTO BUPTYAJIBHOTO CUeTa 3aKa3unKa B
Cucreme aBToMaTHuecku. Ilepepacyér U BO3BpaT OCYILECTBIISIIOTCS HECKOJIBKO pa3 B TEUEHHE KAJIICHAAPHOIO
JTHSL.

7.2.7. CromMocCTh yCIyT 1O OTIpaBke MexxayHapoaHbix CMC-coobmennii AGoHeHTaM buiaiin ycranaBnmBaeTcs B
paznene «JInunblit kabuHeT» CHCTEMBI B MOMEHT, Korjia VICTIOMTHHUTEI0 CTAHOBHUTCS N3BECTHO O (haKTe
naentrdukannu Oneparopom Homepa 3aka3unka B KauecTBE MEXyHApPOIHOTO.

7.2.8. 3aka3umKy 3ampeniacTcs OTIPaBIATh aboHeHTaM buiaiin pexiiaMHO-UH(pOpMaMOHHBIE COOOICHNS,
HarpasJICHHBIE Ha ITPOJIBI)KEHHUE TOBAPOB, PA0OT U YCIIYT, PEI0CTAaBISEMbIX ITPSIMBIMI KOHKYPEHTaMH
bunaiiz, B TOM 4Kcle, HO HE OTPAHUYMBAACH: IPOJBIKEHUE YCIIYT CBSI3U, OKA3bIBAEMBIX TPETBUMU JIUL[AMH,
100 TPOJBIKEHUE MPOYKTOB, HEOOXOIUMBIX JUIS TI0JIb30BAHUSI yCIYTaMH CBSI3H, OKa3bIBAEMBIMH TPETHUMHU
JIUIIAMU, €CIIM UHOE TPSAMO HE COINAacOBaHO 3aKa3yuKkoM ¢ buiaifH B MMCbEMEHHOM BHUJIE U MOATBEPAKICHUE
TaKOro COINacOBaHUs He MpeaocTaBieHo McnonHuTento.

B ciyuae BoisiBieHus bunaiiHoM ¢akta HapymeHus: 0053aTeNIbCTB, YKa3aHHBIX B HACTOSIEM IIYHKTE 1
HanoxeHust Ha Vicommaurens mrpada, 3aka3uuk 00s3yeTcst BOSMECTHTh VICTIOTHUTEI0 CyMMy Takoro mrpada
B IIOJIHOM 00BeMe B TeueHHe 5 (Is1Tr) pabounx JAHEH ¢ 1aThl HanpasieHus VcnomHurenem TpeOoBaHus n
TIOATBEPXKICHHUS TTperbsiBIeHHOro Oneparopom mrpada.

8. Pacchuika coobmenuii Abonentam P® - OC [TAO «Mera®on» 1 OO0 «Ckapren» (najee — Meradon/Yota).
8.1. Mera®on/Yota mozBomster pazmenate CMC-coobmenuss Ha Pexmamuapie u CepBucHble, HarmonamsHbBIE U
MeskyHapoHble ¢ HEeIbl0 NMPUMEHEHHs pa3HOW Tapu(UKaluyu Takux coodmieHuid. KoiandecTBo HaMOHAIBHBIX
CMC-coo0rmieHnii KaTeropuy peKJIaMHbIE M KaTerOpHH CEPBHCHBIE B OTYETHOM IEPHOAE ONPENEISIeTCs] 0 BCEM
HOMepaM 3aKaz4yrKa OTAENbHO aiIst cepBUCHBIX CMC-coolmennii 1 oTaensHo 1 pekiaMHbIXx CMC-cooOreHuH.

8.2.  VYeayra CMC-pacceuikn AboneHtam Meradon/Yota, a Tacke psipa npyrux OrnepaTopoB, BIaAENblIEeM KOTOPBIX
sBisiercst [TAO «Meradon», NmpenocTaBisieTcss TOJIBKO MPU YCIOBHM MOKIIOYEHUS JIOTIOTHUTEIBHOW YCIyTH
BponnpoBanne Ha ycrnoBHSX €XKEMeCSYHOW aOOHEHTCKOW IutaThl 3a Kaxapli Homep 3akazumka, n3 pacuera 2600
pyo.eii 00 koneek 3a kaxpiii Homep 3akazuuka.

8.3. Hcmonnutenr o00s3aH ornpaBisaTh Ha cormmacoBanne ¢ OC Meradon/Yota kaxapii Homep 3akazumka,
peructpupyemsiii uepe3 Cucremy. Ha srame cormacoBanust HomepoB, koTopbiid Moxer 3aHsTh 10 10 (mecstw)
pabounx nHed, mocraBka CMC-coobmenuii AGoneHtam c¢ Homepos 3aka3umka, HaxXOSIIMXCS B Ipolecce
07100peHns1, MOXKET OJIOKMPOBAThCSl TEXHUUECKUM cpenctBamu Vicomaurens n/nmm OC.

8.4. B cuyuae, ecm ipu oTpaBke HaluoHATEHEIX CMC-coobmennii 3aka3uiK He IPOU3BOANT OIUIATY JOTOTHUTEIIEHON
yciyrd bpoHHpoBaHHE B COOTBETCTBUM € HacToAmMMH IIpaBunaMu, HO HNPOAOIKAET MOIB30BATHCS YCIyraMHU
Ucnonuurenss mpu ortnpaBke CooOmennii AbGoneHram Meradon/Yota, Takas oTmnpaBka OyIeT BECTHCHh
Vcnonaurenem npy ycIoBUHM HATMYMS TEXHHIECKOH BO3MOXKHOCTH. [Ipy 3 TOM 3aka3zunk coriamraercs ¢ TeM, 4ro: 1)
Oynet TapuduMpoBaThes Kax1oe ornpasieHHoe CooOienne 2) ypoBeHb 0CTaBKU Takix CooOIeH I MOKET OBITh
HIKE 3) CTOMMOCTH YCIyr mo oTmnpaBke Takux CooOmeHui ycraHaBiaMBaeTcsi B paszeine «JIn4Hblii kaOmHET»
Cucrtembl, 1 OHa MOKET OBITh BBIIIE, UM IPH OTIPaBKE C MCHONb30BaHueM yciyru bponunposanue 4) Coobuienus
MOTYT IpUXoAnTh He ¢ Homepa 3akazunka, B ToM uncie AGonenram apyrux OC. 5) McnoaHnuTens MOXKeET B JII000H
MOMEHT 3a0JIOKMPOBaTh BO3MOXKHOCTH OTIIPAaBKU cooOmieHnid AOGoHeHTam Meradon/Yota U ApYrux OINepaTopos,
BIIaIeNbIIeM KOTOPHIX siBisieTcs [TAO «Meradony.

8.5. B pamkax ycmyr no ormpaBke HarmoHaTEHBIX CMC-coobmennii A6oHenTaM Meradon/Yota mpu HCITONB30BaHHA
JIOTIOJTHUTENBHON yeiryrH «bpoHnpoBaHue», BBOIUTCS /Ba criocoba tapudukanni CMC-cooOuieHuit: monmucoyHas
U TIaKeTHasl.

8.6. Ilpm moammco4HOii TapuQUKaIMKM NPOUCXOANUT MPUBS3KA K KOHKpPETHOMY aOoHeHTy Meradon/Yota B paMmkax
OTyeTHOTO Neproa ¥ KOJIMYECTBY COOOIIEHNH Kax10i kateropun - « CepBUCHBIE» U «PekiIaMHbIe», OTIPaBICHHBIX
nMeHHO eMy. Kaxnpiii maker BrumogaeT konmdectBo CMC-coobmennii kateropun «CepBHUcHBIE» U «PexiiaMHbIeY,
ykazaHHoe B TaOnuiax, HanpaBJsieMbIX 3aKa3dylMKOM Ha OHOTO YHUKaJIBHOTo aboHeHTa Meragon/Yota oT Kax0ro
Howmep 3aka3uuka, 11 KOTOPOro aKTHBUPOBaHa AOMOIHUTENbHAS yCIyra « bBpoHMpPOBaHUEY U KOTOPBII HE HAXOAUTCS
B CITMCKE HOMEPOB, IPpU3HaHHBIX Meradon/Y ota kak MextyHapoJHbIE.

Tabmuua. Meradgon - Ilonmucounast Tapudukanus B pamkax yciayru «bponuposanue», kareropuss CMC - «CepBuCHBIe»
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KommaectBo CMC-coobuiennii (maker) ofHOMy yHUKaIbHOMYy AGoneHTy Merados / Yota, mT.
ITaker «ba3oBerii» or 1 10 5
[Taker «be3nMMUTHEII» OT 6
Hanpumep, npu omnpaske Abonenmy Meeagon/Yota 25 CMC-coobwenuti kamezopuu « Cepguchvie», CHOUMOCHb COCMABUM.
cmoumocms nakema bazosvuii (5 CMC-coobwenuii) + cmoumocms nakema bBeznumumnutii (6onee 6-mu CMC-coobwenuii).

Tadauna. Meragon - Iloanucounas Tapudukanus B pamkax yciayru «bponuposanue», kareropus CMC - «Pekj1aMHBbIe»
KomnuectBo CMC-coobuienuii (makeT) oqHOMY YHUKanbHOMY AGonenTy Meragon/Yota, mT.

ITaker «ba3oBsrii» oT 1 10 5
[Taker «Pacmmpenssiii» ot 6 10 20
Kaxmpoe CMC-coobmenue — 21-¢ u gaiee
Hanpumep, npu omnpasxe Abonenmy Mezaghon/Yota 25 CMC-coobwenuii kamezopuu « Pexnamuvie», cmoumocms cocmagum:
cmoumocms nakema bazoesvuii (5 CMC-coobwenuti) + cmoumocms naxema Pacwupennwii (6-20 CMC-coobwenuii) +
Quxcuposannas cmoumocms 3a kaxcooe CMC-coobwenue, ymnooscennasn na konuvecmeo CMC-coobwenuii (5 wm.)

Tabmuna Tapudos B orHomeHnnn Meradon/Yota, goctynHas B JInuHoMm kaOuHeTe 3aka3yvKa IPH YCIOBUH MOIIHMCOYHON
TapuduKanuy, OyJeT IpecTaBIeHa CISAYIOIMNM 00pa3oM.

Onepartop 1..500 a 501..5k b 5k..10k ¢ 10k..25k d | 25k..50k e 50k..100k 100k..1M 1M..10M 10M..100M
f g h i

Meradon/Yota | Crommocts | Croumocts | Croumocts | Crommocts | CToMMOCTBH Croumocts | Croumocts | Croumocts | CTOMMOCTB,

(«PexmamHuble» | maxera 2-ro CMC 3-ro CMC ¢ 4-ro 1o nakeTa ¢ 7-ro no 11-ro ¢ 12-ro o Ha4MHasi ¢

) Ba3zoBblii (0 pyo.) (0 pyo.) 5-e CMC Pacmmmpennsiii | 10-e CMC CMC 20-e CMC 21-ro CMC
(0 py6.) Opyé) | Opys) | Opys) | Gamr)

Meradon/Yota | Crommocts | Croumocts | Croumocts | Croumocts | CTOMMOCTBH Croumocts | Croumocts | Croumocts | CTOMMOCTB,

(«CepBucHble» | maxera 2-ro CMC 3-ro CMC ¢ 4-ro 1o nakeTa ¢ 7-ro no 11-ro ¢ 12-ro o Ha4MHas ¢

) Ba3zoBblii (0 pyo.) (0 pyo.) 5-e CMC Besaumuthpiii | 10-e CMC CMC 20-e CMC 21-ro CMC
(0 py6.) (0 py6.) (0 py6.) (0 py6.) (0 py6.)

ITpu sTomM B MomeHT otnpaBkn CMC-coobmennii abonenTamM Meradon/Yota criucanne JEHEXKHBIX CPEACTB € 3JIEKTPOHHOTO
BUpPTyalbHOTO cuera 3akazunka B CHcTeMe NPOW3BOIUTCS O CTaHAApPTHOMY HpuHOUIY «3a Kaxnoe CMC-cooOmenuey,
aHasornyHo CMC-coo0mIeHsIM Ha CeTH IpyTuX oreparopos. [IpuMeHsieMslii Tapud npyu 3TOM BCeTAa PaBeH 3HAUYCHHIO IICHBI,
ycraHoBiIeHHOH [yt tuana3oHna 1..500. [Tocne yenemnoit 00pabotku takoro CMC-coobmmennst, MicnonHuTeNb ocymecTBiseT
aBTOMATHYeCKHH mepepacuér ¢axTnyeckoli cronMocTH. [lepepacuér ocCymIecTBISETCS € HCHOIB30BAaHUEM AJITOPUTMA
COIIOCTABJICHUS: IS Kaxkioro HoMmepa Abonenra Meragon/Y ota moxcunteiBaercst kKonnaectBo CMC-coo01eHnH, Moy YeHHBIX
B Mpefienax KaJeHJapHOrO Mecsla, 1 CTOMMOCTb OIPENENSeTCS B COOTBETCTBUM C ACHCTBYIOLNIMMHU CTYIIEHYAaThIMU MAKETaMH,
IIPUBEJCHHBIMH BbIlIE. 3/IUIlIHE yAep:KaHHBIE CYMMBL, BOSHUKIINE BCJIEACTBUE IEPBOHAYAIIBHOTO CIIMCAHUS 110 CTAHAAPTHOMY
npuHOUMy «3a kaxnoe CMC-coo01ieHre», BO3BpaIaoTcsl Ha OalaHe SJIEKTPOHHOTO BUPTYalIbHOTO cueTa 3aka3unka B Cucreme
aBToMaTuuecku. [lepepacu€r u BO3BpaT OCYIIECTBIIIOTCS HECKOJIBKO pa3 B TEUCHHE KalIeHJAPHOIO JHS.

8.7. Ilpu makeTHO# Tapu(pUKALNUU OIIATA OCYHIECTBJSIETCH 32 3apaHee Mpuodperaemble 3aKa3YMKOM NaKeThl
CMC-coo0menuii omnpenenénHoro o0néma. Ilakerbl He NPHUBS3aHbI K KOHKPETHBIM a00HEHTAM
Meradon/Yota, a Tak:ke He npeaycMaTpuBaoT pasaeienne CMC-coodumennii mo kareropusim. Kaxxapiii maker
BKJTIOYAET onpeeneHnoe koandectBo CMC-coobuieHnii, HanpaBisieMbIx 3aka3uukoM aboHenTaM Meradon/Yota ot
kxaxkporo Homep 3aka3umka, 7 KOTOPOro aKTUBUPOBAHA JONOIHUTENbHAS yCIyra « bpoHMpoBaHUE» U KOTOPBIA HE
HaXOJHTCS B CIHMCKE HOMEpOB, Npu3HaHHBIX Meradon/Yota kak Mexaynapoansie. Crincanne croumoct CMC-
COOOIIEHNH TPOU3BOANTCS U3 001Iero 00bEMa peIOIIIaYeHHOr 0 TaKeTa Mo Mepe UX OTNpaBky. Hencnonb3oBaHHbBII
B TEYEHUE PACUETHOTO Neproia 00bEM NaKeTa Ha CIeAyIOHil IEpHO He IEPEHOCHUTCS M aHHYJIUPYETCSL.

[MaketHast TapuduKays MPUMEHSETCS IPU YCIOBUHU HCIIOIb30BaHus 3akazunkoM ogHoro Homepa 3aka3umka, 111 KOTOpOro
aKTUBUPOBAaHA JAOMNOJHUTENbHAs ycioyra «bpoHMpOBaHWE» M KOTOPBIM HE HAaXOMUTCA B CIUCKE HOMEPOB, MPU3HAHHBIX
Meradon/Yota kak MexayHaponusie. B ciaydyae mcmosb3oBanusi 1ByX M 0osiee HomepoB 3akazumka npuMeHeHHe
NMAKETHOHN Tapu(pUKalNu He JOIyCKAeTCs.

Iakernas Tapuduxanus Meradon/Yota

IMakersl CMC-coo0mennii a0onenTam Meradon/Yota, mr. CTouMOCTh NaKeTa, pyo.
100 880
500 4290
1000 8450
5000 41580
10000 78350

B ciydae ncuepnanus 00bEMa TakeTa B OTICTHOM NepHo/ie JanbHeimas otnpaBka CMC-coo0IeH i TproCTaHABINBACTCS
JT0O MOMEHTA ITOIKITFOYCHUS HHOW CUCTEMBI TapuuKaun. J(7s BO30OHOBICHUS OKa3aHUsI YCIYT B TEKYIIEM IepHO/Ie 3aKa3uuK
00s13aH 00paTUTHCS K IPEACTABUTEIIO VICTIOMHUTENS TS aKTUBAIMH ¥ HACTPOWKH MOIITICOYHON MOJICITH Tapudukanuu. B
CIIy4ae OTCYTCTBHSI TAKOTO OOpaIeHnss BO3MOXHOCTh JocTaBku CMC-coobmennii aborentam Meradon/Y ota
[IPUOCTAaHABINBAETCS 1O OKOHYAHHUS TEKYIIETO PACU€THOTO MEPUOJA.
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3aka3umK 00s3yeTcst 00eceunTh HAJTMYHNE Ha JIMIIEBOM CUETE JICHEKHBIX CPEJICTB, JOCTATOYHBIX ISl aBaHCHPOBAHUS
croumocty nakera CMC-coo0mennii Ha ouepeaHol pacueTHbIH nepuo. Crrcanne CTonMOCTH BBIOPaHHOTO MaKeTa
OCYILIECTBIIIECTCS] aBAHCOM 10 OKOHUYaHHS TEKYIIETO PACYETHOTO NEPUOJIA.

C 1-ro yncia o4epeHOro PacueTHOTO Mepro/ia 3aKa3urKy MpeJocTaBiseTcs cooTBeTcTBytomuii maker CMC-cooOmiennit npu
YCIIOBUH YCIICIITHOTO aBAaHCHUPOBAHUSI €r0 CTOMMOCTH. B pamkax nmakeTHol Tapuukanui cTouMocTs ogHoro CMC-
co0OIIIeHNsI, HAIIPaBIISIEMOTO B IIpeJieiax OIUIaue€HHOTO T1akeTa, cuuraercs: papHoi 0 (Hyio). [Ipu aToM, B CHITy TEXHHYECKUX
ocobenHocreil Cucremsl, 3a Kaxkaoe ornpasieHHoe CMC-coo0IeHre TOMoIHNTEIbHO B3UMAETCsl CEPBUCHBIN cOOp B pa3mepe
0,01 pyo.

[Moaxiroyenne nakeTHOH TapuUKALNK OCYIIECTBIISICTCS HA OCHOBAaHMH yBEJOMIICHHS 3aKa34unKa, HalpaBJICHHOTO B a/Ipec
Hcnonmaurens 1o 1eKTpoHHOM oute He nosanee 14 yacoB 00 munyT (McK) 15 uncna Tekymero mecsa. [Tocne nomyaenus
noareepxkaeHus ot OC HoBast cucTeMa Tapu(UKalyy BCTYIAeT B CHITY C IIEPBOTO YMCIIa Mecslla, CISIyIONIEro 3a TeKyIINM.
CTonMOCTh BBIOPaHHOTO MaKeTa HOAJICKHUT aBaHCOBOMY CITHCAHUIO ¢ OaaHca 3JIeKTPOHHOTO BUPTYAJILHOTO cuéTa 3aKkazunka
B CUCTEME.

8.8. B cmywyae ecnu 3aka3uMK HE HAlpaBWJI YBEAOMJICHME O BBHIOOpE IMAaKeTHOW Tapu(UKanyy, HE MOATBEPANII
MOJKIIIOYEHUE TaKkeTa, MO0 Ha JIMIEBOM cyYeTe 3aka3uMKa OTCYTCTBYIOT JAEHEKHBIE CpelICTBA B pa3Mepe,
JIOCTaTOYHOM JUIS aBaHCHPOBAHMSI CTOMMOCTH BBIOPAHHOTO IIaKeTa Ha OYEpEJHOM pacyeTHBIH NMEepHOA, OKa3zaHWE
YCIIYT OCYLIECTBIISICTCS 110 MONMCOYHON MOJIENN Tapu(pUKaLUH.

8.9. B ciyuae Heucrnonp3oBanusi Illabmona B Teuenme 60 (mecTunecsiTH) KayleHIapHbIX nHEH, Takoi IllabGnon
aBTOMarnuecku ynasercs u3 cucremsl OC. [ToBropHOE ncmonb3oBanue ykazaHHoro 111aGioHa BO3MOXHO TOJBKO
IIOCJIE €r0 TIOBTOPHOM PErUCTPAK B yCTaHOBICHHOM MOPSJIKE.

8.10. CroumocTh yciyT mo ormpaBke MexmayHapoaHbeix CMC-coobmennit AGoHeHTaM Meradon/Yota, a Takke psaa
npyrux OneparopoB, BiajenbieM KoTopeix sBistercst [IAO «Meradon», ycTanasnuBaercst B paszaene «JInaHbIi
kabuHeT» CucTeMbl B MOMEHT, Korna McriomHNuTeNo CTaHOBUTCS M3BECTHO O (akte naeHTudukanmuu Oneparopom
Homepa 3akazunka B kauecTBe MexayHapoaHoro. [Ipu sTom, pacceiika coobmennii A6onenram Meradon/Yota
TIPEAOCTABIISICTCS Ha YCIOBUIX €KEeMECSIYHON aOOHEHTCKOM IIaThl 3a KaXkablii Homep, nenone3yeMslii 3aka3unkoM.
Pa3zmep exemecsuyHoil aboHeHTCKOM TuiaThl coctaBisieT 6100 py6ueii 00 xkomeek 3a kaxasiii Homep 3akazumka,
npu3HaHHbI Meradon/Yota kak MexxayHapoaHBIH.

9. Paccbuika coobmennii Abonentam P® - OC 000 «T2 PTK Xoaaunr» (nanee — Tese2).

9.1.  Tene2 nozsosier paznensate CMC-coobmiennus Ha Pexiamusie u CepsucHble, HannonansHele 1 MexIyHapoHbIe C
LIEJIBI0 TPUMEHEHHS Pa3HON Tapu(UKaui TaKKMX COOOIIEHHH.

9.2.  Maxe rmpu yciaoBUH pabOTHI B paMKax yciayru Mynerunoanucs, Tene2 BripaBe noTpeboBaTh oT McnoHuTest 3apanee
coriacoBbIBaTh Kaxablii Homep 3akasunka, perucrpupyemsiii yepe3 Cuctemy. Ha stane cormacoBaHus, KOTOPBIA
MOXeT 3aHATb A0 5 (msath) paboumx ameit, OC moxer OmokupoBars noctaBky CMC-cooOmennii ¢ Homepos
3aKa34yMKa, HaXOISIIIMXCS B TIpoLiecce 0100peHMs.

9.3. OC ocrasnsier 3a coOol MpaBo B JI000 MOMEHT, 0e3 OOBSCHEHHS IPHYMH U 0€3 MpeIBapUTEIbHOTO YBEIOMICHHUS
Wcnonaurens 3abnokupoBats J1t000it 13 Homepo 3aka3unka, coryiacoBaHHBIX paHee /It paboThl B paMKax yciIyrd
MynbTUIIOAIUCE.

9.4. CroumocTs yCIiyr.

9.4.1. Croumocts Ycuyr no ormpaBke HanmuoHaTbHBIX CMC-coobmienuit AGoneHTaM Tene2 mpu HCIOIH30BAHUU
JIOTIOJTHUTEIBHON yCIryTH « MyJbTunoanuck 3a OT4eTHBIN epHo onpenessiercs 1o Gopmyore:

A=B*C, rue:
A — CTOMMOCTB YCIIyT B OTYETHOM IIEPUO/E;
B — niena orHoro CMC-coobuienust, oTnpasieHHOro 3aka3uukoM 1o Mynsrunonnucy [loanmucuankam-aboneHTam
Tene2 B coorBercTBUM ¢ Tapudamu 3akazunka.
C — obmee konmmaectBo CMC-coo011eHmii B OTYSTHOM IIEPHO/IE, OTIPABICHHBIX 3aka3unkoM AboHeHnTam Terne2.

9.4.2. B cnyuae, ecau B OTYSTHOM IEpUOAE 3aKa3uuK NpH oTHpaBke HaoHaIbHEIX CMC-coobmennii AGoHeHTam
Tene2 ucnone3yer ycinyry bpoHupoBanue, ¢ 3aka3uuka JONOJHUTENBHO B3MMAETCs €XKEMECSYHas IulaTa 3a
kaxaplii Homep 3aka3umka, BbIOENEHHBIM B coorBercTBUU ¢ 1.3.5., m.4.2.—4.6. nHactosamux [lpaBui, npu
YCIIOBHH, YTO AAHHBIA HOMEp HE HAXOAUTCSA B CIIUCKE HOMEPOB, NPU3HAHHBIX Tene2 xak MexayHapoaHBIE.
Pa3mep exemecsaHoi aboHeHTCKOH T1aThl cocTaBisieT 2440 pyoueii 00 koneek 3a kax it Homep 3akazuuka.

9.4.3. MakcumalbHOE KOJIMYECTBO YHHKAIbHBIX HOMEPOB 3aka3uMKa, KOTOPblE 3aKa3dMK MOXKET HCIOJIB30BaTh B
pamMkax yciayru bponuposanue, cocraBisier 5 (TIATb).

9.4.4. Croumocts Ycuyr no ormpaBke HanmuoHaTbHBIX CMC-coobmeHuit AGoneHTaM Tene2 mpu HCIOIH30BAHUU
JIOTIOJTHUTENBHON ycityru «bpoHupoBaHne Homepa 3aka3zuvka» 3a OTYETHBIH MEpPHOA ONPENENsIeTcs I0
dopmyne

A=B*G+C*D+E*F, rae:
A — CTOMMOCTB YCIIyT B OTYETHOM IIEPUO/E;
B — xommuectBo HomepoB 3aka3unka, HCIONB3YEMBIX 3aKa3uMKOM B paMKaxX JOMNOJHUTENIBHOW YCIIyTH
«bpoHnpoBaHue HOMepa 3aKa3zuuKay;
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C — obmee kommuectBo CepBucHbIX CMC-coOOUIEHH B OTYETHOM IIEPHOJIE, OTIIPABICHHBIX 3aKa3YMKOM
IMoanucunkam-adonenTam Temne2;

D —nena | (ogaoro) Cepucaoro CMC-coobmienus B cooTBeTcTBHH ¢ Tapudamu 3akazunka,

E — obmee kommuectBo Pexnmamubix CMC-cooOmieHnii B OTYETHOM IIEPHOJIE, OTIPABICHHBIX 3aKa3dMKOM
ITonp3oBarensam-adoneHTaM Tene2;

F —nena 1 (oxHoro) PekinamMuaoro CMC-coo01iennst B OTYETHOM IIEPHO/IE B COOTBETCTBUH ¢ Tapudamu 3akazunka.
Cronmocts Homepa(-oB) 3akazunka B pacdeT He Oepercsl.

9.4.5. Jna CMC-cooOmenuii kateropuu «CepBUCHBIEY», NepenaBaeMbIX 3aka3dukoMm aboHeHTam Tene2 wepes
wiatopmy McnonHuTeNs, NpUMeEHseTcs MakeTHas Tapu(UKanus, KOTopas NPUBS3BIBACTCS K KOHKPETHOMY
abonenty Teme2 B pamkax OTYeTHOTO IEpuOAa M KOJIMYECTBY cooOmeHnii kareropun «CepBHCHBICY,
OTIPABJIEHHBIX HMeHHO eMy. Kaxzaplii mnaker Bxiouaer KommdectBo CMC-cooOmeHnii  Kateropun
«CepBucHble», ykazanHoe B Tabmune Ne3, HampaBiseMbIXx 3aKka3unkOM Ha OJHOTO YHHKAJIBHOTO aOOHEHTa
Tene2 or xaxmoro Imennm ornpaBuTens, Isi KOTOPOTO aKTHBHpOBaHA JOMOJIHUTENBHAs —yCIyra
«bponuposanue». Homep 3aka3umka He JOJDKEH HAaXOJUTHCS B CIHMCKE HOMEPOB, NMPH3HAHHBIX Tene2 Kak
MexmyHapoIHbIe.

Ta6smna. Tene2 - [lakerHas Tapudukanusa B pamkax yciayru «bponuposanne», kareropusa CMC - «CepBHCHBIE»

KommaectBo CMC-coobuiennii (maker) oqHOMY yHUKaIbHOMY AGoHeHTy Tene2, mepeaHHbIX 3aKa3quKOM OT Kakaoro MIMeHu oTmnpaBHTeNs,
3aperHCTPUPOBAHHOTO B PaMKaxX JOIOIHUTENBHOI yeuyru «bpoHupoBaHue», MT.

ITaker «ba3oBsrit» oT 1 10 5

ITaket «be3MUMUTHBII» OT 6

Hanpumep, npu omnpasxe Abonenmy Tene2 25 CMC-coobwenuii kameeopuu «CepgucHvie», CMOUMOCMb COCMABUN.
cmoumocms nakema bazosvuii (5 CMC-coobwenuii) + cmoumocms nakema bBeznumumnutii (6onee 6-mu CMC-coobwenuii).

Tabnuna tapudos B otHouieHun Tene2, nocrymuas B JluuHoMm kabunere 3aka3uuka, OyAeT MPEICTABICHA CIEIYIOIIUM
o0Opazom.

Onepartop 1..500 501..5k 5k..10k 10k..25k 25k..50k 50k..100k 100k..1M IM..10M 10M..100M
Tene2 Croumocts | Crommocts | Crommocts | Crommocts | CrommocTb Croumocts | Crommocts 11- Croumocts | CTOMMOCTB,
(«CepBHCHBIE») makeTa 2-ro CMC 3-ro CMC ¢ 4-ro mo makeTa ¢ 7-ro mo ro CMC ¢ 12-ro mo Ha4HHas C
Bazosbrii (0 py6.) (0 py6.) 5-e CMC Be3muMuTHBIH 10-e CMC (0 py6.) 20-e CMC 21-ro CMC
(0 py6.) (0 py6.) (0 py6.) (0 py6.)

IIpu srom B MomeHT otmpaBku CMC-cooOmennii aboHeHTam Tene2 cmucaHWe ACHEKHBIX CPEICTB C 3JIEKTPOHHOTO
BUpPTyanbHOTO cuera 3akazunka B CHcTeMe NPOW3BOJIUTCS IO CTaHAApPTHOMY HpuHHUIY «3a kaxnoe CMC-cooOmenuey.
[Tpumensiemblii Tapud NpH 3TOM BCEra pPaBEH 3HAYEHHIO LIEHBI, YCTaHOBJIEHHOH juisi Auana3ona 1..500. ITocne ycnemmnoin
00pabotku Takoro CMC-coo01menns, VIcnomHNTENb OCYIIECTBIISIET aBTOMATHYECKH I MepepacyéT (HakTHIeCKOH CTONMOCTH.
[lepepacuér ocymiecTBIsSeTCS C HWCIIONB30BAaHHEM alrOPUTMa COIMOCTAaBICHUS: JUIA Kaxjgoro Homepa AOonenra Terme2
nojcunteiBaercst KoandectBo CMC-cooOmmennii kareropun « CepBHCHBIE», TTOMYUYEHHBIX B TIpejiesiaX KaJIeHIapHOTO Mecsa, 1
CTOMMOCTH OIIPEAEIIETCS B COOTBETCTBUH C JICHCTBYIOIIMMH CTYNEHYATHIMU nakeTamu Tene2 B cooTBeTcTBUM ¢ TaOmuien
BhIIIE. M3/nIIHe yepaHHbIe CyMMBbI, BOSHUKIINE BCIEACTBHE IEPBOHAYAIBHOIO CIUCAHUSA MO CTAaHAAPTHOMY IPUHIIMITY «3a
kaxnoe CMC-cooOmieHne», BO3BpalIalOTCS Ha OajlaHC 3JIEKTPOHHOIO BHpPTyalbHOro cyera 3akazunka B Cucreme
aBToMaTtuuecku. [lepepacu€r u BO3BpaT OCYIIECTBIIAIOTCS HECKOIBKO pa3 B TEUCHHE KalIEeHJAPHOIO JHS.

9.5. JonomuurensHo, Tene2 ycraHaBIMBaeT eXeMECSYHYIO IuaTy 3a ucnosbzoBanue llladmonos CMC-coobmennit
3akazunka. Pazmep mater cocrasnsier 1150 py6.eii 00 komeek 3a kax/biii 111a0moH, 3aperucTpupoBaHHBII B CETH
Tene2. Yka3anHas muara sBiIsieTcsl 00s3aTeNIbHOM BHE 3aBUCHMOCTH OT Kareropuu lllaGmona, w Hauumcisiercs
€)XEMECSYHO B OTHOIIEHNH Kaxoro [1labmoHa, ucroabp3yeMoro 3aka3qiuKoM.

9.6. B ciyuae ecnu 3aka3zuuk HampaiseT Mcnonaurento yepe3 CUcTeMy yBEAOMIIEHHE O MPEKPALIEHUN HCIIOIb30BaHUS
[Ta6mona nmo3nnee 14 wacos 00 MuHyT (MCK) 15 4yncna Tekymero Mecsia, CToMMOCTb YCIIyr 1o fanHoMy 1llaGnony
MIOJUIC)KUT OIUIaTe B MOJHOM oObeMe 3a ciexyroumii OtderHslii mepuon. IIpekpaiieHune HauyMCIICHHS IUIATHI
BO3MOXKHO TOJIBKO TIPH YCJIOBHH CBOEBPEMCHHOW II0JIaudl YBEJIOMIICHHS W TIOJYYEHHUs] IOATBEPXKICHUS 00
otkirouennu 1labiona or Tene2.

9.7.  CrouMmocTb yciIyT 10 oTnpaBke MexxayHapoaHsix CMC-coobmennii A6onenram Tene2 ycraHaBIMBaeTCs B pasJielie
«JInynbii kabuner» CUcTEMBI B MOMEHT, Koraa VICIIOJIHUTENI0 CTaHOBUTCS M3BECTHO O (akTe MAEHTH(UKALNU
Onepatopom Homepa 3aka3urika B kauecTBe MEKIYHAPOIHOTO.

10. Paccobuika coodomenuit Abonentam P® - OC 000 «EKATEPUHBYPI'-2000» (najnee — Motus).
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10.1. B ciyuae eciu B oT4eTHOM mepuoje 3akazuuk mpu ormnpaBke Coobiuenuit AGoHeHTaM MOTHB HCHIONB3YET YCIyTy
BponupoBanue, ¢ 3aka3uMka ONOJIHUTEIBHO B3MMAETCsS €KeMecsauyHas IuiaTa 3a Kaxaeli Homep 3aka3uuka,
BBIZICJICHHBIN B COOTBETCTBUU ¢ 11.3.5., 1.4.2.—4.6. HacTosiuux [TpaBuii, BHE 3aBUCUMOCTHU OT TOTO, HAXOIUTCS JaHHBIN
HOMEp B CIIMCKE HOMEPOB, IPU3HAHHBIX MOTHB Kak MexIyHapoHble, Win HeT. Pasmep exemecsuHON aOOHEHTCKOM
matel cocraniseT 2240 pyoJei 00 komeek 3a xkaxaeiii Homep 3axa3unka.

10.2. Haxe mpu ycioBuu pabOThl B paMmkax yciyrun MynbTunoanucs, MoTuB BipaBe morpeboBaTh oT McmomanTens
3apaHee COrnacoBbIBaTh Kaxabli Homep 3akasumka, peructpupyemsiii uepes Cucremy. Ha srane corsiacoBaHus,
KOTOPBINA MOXET 3aHSATh 110 5 (111TH) pabounx aueit, OC moxet OnokupoBaTh noctaBky CMC-coobmennii c Homepos
3aKa34yMKa, HaXOISIIIMXCS B TIpoLiecce 0100peHMS.

10.3. CroumocTs yciyr 1o oTipaBke MexayHapoaHeix CMC-cooOmennii AGoHeHTaM MOTHB yCTaHABIMBACTCS B pasfieie
«JInunbnii kabuner» CUcTEMBI B MOMEHT, Koraa VICIIOJIHUTENI0 CTAaHOBUTCS M3BECTHO O (akTe MAEHTH(UKAINU
Onepatopom Homepa 3aka3urika B kauecTBe MEKIYHAPOIHOTO.

11. Paccobuika cooduenuii AGonentam P® - [TAO «Pocresiekom» (1ajiee — Pocresiekom).
11.1. Pocrenexom no3sossier pazzaensith CMC-coobmennst Ha Harmonansuble 1 MeXayHapOAHBIE C IENbI0 TPUMEHEHHS
Ppa3Hoil Tapu(UKAINK TAKUX COOOIICHHH.
11.2. Croumocts yciuyr.

11.2.1. Croumocts Yciyr mo ornpaBke HanumoHanbHbBIX CMC-coobmienuit AGoneHtam Pocrenexom mpu
UCIONB30BaHUM JOMOJHUTENBHON yciIyru «MynbTunognuce» 3a OTYETHBIA MEPHOA ONPEAENISIETCs MO
hopmyme:

A=B*C, rue:

A — CTOMMOCTB YCIIyT B OTYETHOM IIEPUO/E;

B — niena oHoro CMC-coobuienust, oTnpasieHHOro 3aka3uukoM 1mo Mynsrunonnucy [loanucankam-aboneHTam
Pocrenexom B coorBercTBHM ¢ Tapudamu 3akazyuka.

C — obmee xommuectBo CMC-cooOmeHnii B OTYETHOM MEpHOAE, OTIPABICHHBIX 3aka3dyMkoM AOOHEHTaMm
Pocrenexom.

11.2.2. B cnydae, ecnum B oT4eTHOM Iiepuojie 3aKa3zuWK IPH OTNpaBKe HauoHaIbHBIX CMC-cooOmennit
AbonenTtam Pocrenexom ucrnonb3yer yciyry bponumpoBanue, ¢ 3akazduMKa JIONOJHHUTEIBHO B3MMAacTCs
exeMecsiyHas Iiara 3a kaxaeli Homep 3aka3umka, BbIAEIEHHBIM B cooTBeTCTBUU C 1.3.5., m.4.2.—4.6.
Hacrosmux [lpaBui, mpu ycIoBUH, YTO JAHHBIM HOMEp HE HAaXOJHUTCS B CIIMCKE HOMEPOB, IPHU3HAHHBIX
Pocrenexom kak MexayHapoansie. Pazmep exxemecsunolt aDOHEHTCKOMN IIaThl cocTasisieT 2715 pyoaeii
00 xoneex 3a kaxap1ii Homep 3akazuuka.

11.2.3. Crommocth Ycmyr mo otmpaBke HanumoHanbHBIX CMC-cooOmenmit AGoHeHTam Poctenmexom mpu
UCIONB30BaHUM JIONOJIHUTENBHON yciayru «bpoHupoBaHue HoMmepa 3aka3uukay 3a OTYeTHBI Hepuoj
oTIpeNeNsieTCs o PopMyIie

A=B*E+C*D, rae:

A — CTOMMOCTB YCIIyT B OTYETHOM IIEPUO/E;

B — xommuectBo HomepoB 3aka3unka, HCIONB3YEMBIX 3aKa3uMKOM B paMKaxX JOMNOJHUTENBHOW YCIIyTH

«bponupoBanue HOMepa 3aKa3zunKay;

C — obmee xonmmyectBo CMC-coo0mieHnii B OTYETHOM INEpHOJE, OTIPaBICHHBIX 3aka3zunkoM lloamucunkam-

aboneHTaMm Pocrenexom;

D — uena | (ognoro) CMC-coobmienus B cooTBeTcTBHM ¢ Tapruamu 3aka3zunka,;

E — croumocTs ycnyru bponuposanue.

11.3. CroumocTh yciyT 1mo otmpaBke MexayHapoaHberx CMC-coobmennit AGoHeHTaM PoctenekoM ycTaHaBIMBaeTCS B

pasnmene «Jlnynpiii kabuHer» CHCTEMBI B MOMEHT, Korna VICIIONHMTENIO CTaHOBHTCS M3BECTHO O (hakTe
naeHTHukanuu OneparopoM Homepa 3aka3unka B KaUeCTBE MEXIyHAPOJHOTO.

12. Paccbuika cooOmenuit AGoHentam P® - 000 «KTK-Tesexom» (nasee — Bosina Mooaiion)

12.1. Paccpuika coobmienuii AbGonenram Omepatopa OOO «KTK-Tenexom» NpenocTaBisieTcss TOJBKO B paMKax
JIOTIOJTHUTENBHON yCIIyrn bpoHMpoBaHne Ha yCIOBHSX €KeMECSYHOH aOOHEHTCKOHM IuiaThl 3a Kaxaeli Homep
3akazumnka. Pa3mep exemecsyHONH aOOHEHTCKOM IUIAaThl 3a KaXk[JO€ 3aperdMCTpUPOBAHHOE JIOKAIBHOE /WK
MexynaponHoe ums coctasisiet 3 660 (Tpu Thicsiuu mecTbeoT mecthaecsT) pyosneit, ¢ yuérom HJIC mo craske (.
3 cr. 164 HK PO).

12.2.  CroumMocTh yCIIyT 1o oTnpaBke MexxayHapoaHsix CMC-coobuiennii A6onentam Bosana Mo6aiin ycranasmmBaercs
B paznene «JIluunblii xabuaer» CucCTeMBI B MOMEHT, Korja LICIIOJHMTENIO CTaHOBHTCS HM3BECTHO O (Qakrte
naenTHukanmuu OneparopoM Homepa 3aka3unka B KaUeCTBE MEXIyHAPOJHOTO.

13. Paccbuika coodmenuit AGoHentam P® - 000 «Coepoank—Tesnexom» (najee — CoepMobaiin).
13.1. CroumMoCTh yCIyT.
13.1.1. Croumocts Ycuyr mo otmpaBke HarmoHaIbHBIX CMC-coobmienuit A6onertam CoepMobaiin 3a OT4eTHBIH
MIepHOJ OIIpeAeseTcs o popMmyIae:
A=B*C, rue:
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A — CTOMMOCTB YCIIyT B OTYETHOM IIEPUO/E;

B — nena omHoro CMC-coo0mienusi, oTnpasieHHoro 3akasunkoM Iloamucumkam-abonentam CoepMobaiin B

cootBeTcTBUM ¢ Tapudamu 3aka3uuka.

C — obmee kommuectBo CMC-cooOmeHnii B OTYETHOM MEpHOAE, OTIPABICHHBIX 3aka3dynkoM AOOHEHTaMm

CoepMobaii.
OtmpaBka CMC-cooOmennii abonentam Ormeparopa COepMobaiin mnpemocTaBisieTcss TOJBKO B paMKax
JIOTIOJTHUTENbHON yeyru bponuposanme. Kakoii-nmibo abonentckoil ruratel 32 Homep 3akazumka mpu 3TOM He
MIPEAYCMOTPEHO, BHE 3aBUCHMOCTH OT TOT'O HAXOIUTCS JaHHBIH HOMEP B CIIMCKE HOMEPOB, Npu3HaHHBIX CoepMobaiin
Kak MexXryHapoJJHbIE WJIH HeT.

14. Paccbuika cooduennii Aoonentam P® - 000 «TarTenexkom» (najsiee — TaTrTesnexom).

14.1.

CrouMOCTb yCIyT.

14.1.1. CrommMocTh Ycuyr 1o oTrpaBke HarpoHansHEIX CMC-coobmmenuit A6onentam TarTemekom 3a OTYeTHBIN

TIEPUO]T OTIpeIeIsieTcs Mo hopMyIe:
A=B*C, rue:
A — CTOUMOCTB YCIIYT B OTYETHOM TICPHO/IC;
B — mena ogaoro CMC-coobmieHns1, oTmpaBieHHOTo 3akazunkoM [loamucunkam-abonentam TarTemexkom B
cooTBeTcTBUU ¢ Tapudamu 3aka3unka.
C — obmee kommuectBo CMC-cooOmeHnii B OTYETHOM MEpHOAE, OTIPABICHHBIX 3aka3dynkoM AOOHEHTaMm
TarTenexom.

15. Paccbuika coo0wmennii AGonentam P® - JIpyrue.

15.1.

15.2.
15.3.

OtmpaBka CMC-coobmennii aboHeHTam OrepaTopoB TapuQHOH KaTeropuu «Jlpyrue» ocymecTBisercs Hpu
HaJIMYUK TeXHUYIeCcKoi Bo3MoxkHOCTH. K TapudHoii kareropun «Jlpyrue» oTHOCSTCS:
(a) oneparopsl, OKa3bIBAIOLINE YCIYTH NOABIKHON paanoTesieOHHOM CBsI3M Ha TeppuTtopuu Poccuiickoit
®Denepannn, ykazanable B Jlnunom kabunere CrcteMsl Kak «Jlpyrue»;
(6) omrepaTopsl, OKa3bIBAIOIINE YCIIYTH MTOABIKHOM pagroTeneoHHOM CBs3M Ha Tepputopruu Poccuiickoit
®Oenepannn, orodpakaemele B JInmunom kabunere CrcTeMbl 10J] OTJAEIbHEIMA HAUMEHOBAHHUSAMH, HO HE
BKJIIIOUCHHBIE B HacToAmMi PermaMeHT ¥, COOTBETCTBEHHO, TapU(HIMpyeMble [0 CTaBKaM,
YCTAaHOBJICHHBIM JIJIsI Tapr(HON Kateropuu «/pyrue».
[epeuens onepaTopoB, OTHOCSIIMXCA K TapuHOI kateropun «pyrue», onpenensiercs Vicnonxurenem.
CrouMocTh ycayr 1o oTipaBke MexayHapoaHslx CMC-coobmennii AGoOHEHTaM orepaTopoB Kateropuu Jpyrue
yCTaHaBJIMBaeTCs B paszene «JInanelii kabuHer» CrucreMsl B MOMEHT, Koraa VcrioaHUTeN0 CTaHOBUTCSI H3BECTHO O
¢axre naenTrUKanny 1006M n3 Oneparopos kateropuu Jpyrue Homepa 3aka3zunka B kKaueCcTBe MEKAYHAPOIHOTO.

16. Paccbuika coo0mennii AOOHEeHTaM IPyrux CTpaH.

16.1.

16.2.

16.3.

16.4.

Perynupyercst BHyTpeHHUMH IpaBUIaMu cooTBeTCTBYoIEro OC, a Takke 3aKOHOJATENBCTBOM COOTBETCTBYIOILEH
CTpaHBL

3aKa3umK, KOTOPOMY HE0OXO/MMa JI0CTaBKa cOOOIIeHHH B 1I00yI0 cTpany kpome PD nomonHuTeNnsHO U3BEmaeT 00
sToM McronmHuTens myTeM OTIPaBKH 3arpoca yepe3 popMy oOpaTHOH cBsi3u, AOCTynHYI0 B CucteMe mocie BBoJa
PEKBH3HUTOB JOCTyIa 3aKa3uuKa. VICHONHUTENb, MOJIyYHMB M3BEHICHHE 3aKa3umka, OO0s3yeTcs NMpOBECTH OLEHKY
TEXHUYECKOH Bo3MOkHOCTH joctaBku CooOmenuit  3akaszumka OC, neHcTBYIOIIMM Ha  TEppUTOPUH
COOTBETCTBYIOIINX CTpaH. Pe3ynmbTaThl OIEHKHM BMecTe C Tapudamu VIcrmomHHUTENs, a TakKe OIMCAHHEM BCEX
JIOTIOJTHUTENBHBIX JJOKYMEHTOB, KOTOPBIE MOTYT OTPeOOBATHCSI OT 3aKa3unKa, IPET0CTaBISIOTCS 3aKa34unuKy B CPOK,
HE MpeBbIIIaomui 7 (ceMb) pabodnx AHEH ¢ MOMEHT HOIyYCHHUSI COOTBETCTBYIOMIECH 3asBKH OT 3aKa34nKa.

B ciryuae, ecnm 3aka3umK B OTBETHOM COOOIICHHWHM IOJITBEP)KAAET COTJIACHE C TPEJICTABICHHBIMU YCIIOBHSAMH U
Tapudamu, VcnonHuTENb Opranu3yeT Npolece MOJKIIOYeHIUs 3aKa34urKy Hy>KHON CTpaHbl, HACTPOHKH Tapu(UKanum
o stoii cTpane/OC, a Takke NMPOBOAMT BCe HEOOXOIMMBIE COTNIACOBAHMS C LEJBI0 OOecriedeHHs KOPPEKTHON
nocraBku Coobmennit 3akazunka Abonenram OC, 1eHCTBYIOIINM Ha TEPPUTOPHUHN TAaHHOW CTPaHBI.

Tapudsr Ha ormpaBky cooOmeHuid AGOHEHTaM JPYrHX CTpaH MOTYT OBITh M3MEHEHBI VcnoiHuTeneM B ciydae
camxenus kypca RUR (Poccuiickuii py6is) o ornomenuro EUR (eBpo) w/mim USD (nommap CIIA), B pe3ynbrare
Yero M3MEHSIOTCS 3aTpaThl U YCJIOBHS OKa3aHUH Yciyr McroiaHnTens, cBA3aHHBIE C WUCIIOJHEHHEM 0053aTelIbhCTB
nepes 3aKa3uuKoM.

16.4.1. Hcnonaurens BnpaBe U3MEHUTH Tapu(bl Ha OTHPABKy COOOIIECHHH AOOHEHTaM JPYIuX CTpaH B cilIydae

cHmkeHuss Ha 1 pyoms u Gojiee kypca RUR (Poccuiickuii pyoms) mo otHomeHuio kK EUR (eBpo),
ycranosneHHoro llenarpansasiM bankom Poccuiickoit @enepanuu (b P®D), mo cpaBHEHUIO ¢ Kypcom,
ycraHoBieHHBIM [[b P® Ha maTy moOKIOYEHHs] COOTBETCTBYIONICH YCIYTH IO OTIIPABKE COOOIICHIIHA
AOoHeHTaM JIpyrux cTpaH. B 3ToMm ciiydae yBemomicHHE 3akazunka 00 W3MEHEHWH TapH(OB
TIPOU3BOIUTCS TI0 AJIEKTPOHHOM TouTe 3a 24 (IBaAlaTh YeTHIPE) Yaca 10 BCTYIUICHHUS B CHUTY YKa3aHHBIX
W3MEHEHUH.

16.4.2. Hcnonaurens BnpaBe U3MEHUTH Tapu(bl Ha OTHPABKY COOOIICHHH AOOHEHTaM JPYTuX CTpaH B cilIydae

peskoro cumxeHus (B reueHue 10 kanenmapHsix nHeit) Ha 10 pyOuneii u 6oJee kypca RUR (Poccuiickuii
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py6uip) o otHOmIeHUIo k EUR (eBpo), ycranosnerroro LI P®, o cpaBHEHHIO C KypCcOM, yCTaHOBICHHBIM
b P® na paTy moAxito4eHusi COOTBETCTBYIOIIEH YCIIyTH MO OTHpaBKe cooOImeHnit AGOHEHTaM IpYyrux
cTpas. B aToM ciydae yBenomienne 3aka3zunka 00 M3MEHEHHUH Tapr(OB MMPOU3BOANUTCS T10 SJIEKTPOHHOU
noyre, a JAeicTBUE HM3MEHEHHBIX Tapu(oB HaumHaeTcs ¢ Hadasa OTYETHOrO NepHosia, B KOTOPOM
MPOU30IILIO PE3KOE CHIKEHHSI Kypca.

17. 3akiounTe/bHbIE MOJI0KEHHUS
17.1. Tlpw Hanu4uu JONOIHUTENBHBIX TpeboBanuit OC, K MOpSAKy OKazaHHs Y ciayr npuMeHstorcest TpedoBanms OC.
17.2. Bce ocranbHble OI0XKEHUS JJoroBopa, HE 3aTPOHYThIE HacTosIUMU [IpaBunaMu, ocTaroTcs B HEU3MEHHOM BHUJIE U
COXPAHSIOT CBOIO IOPUAUYECKYIO CHITY.



19

Ipnnoxenne Ne2 k Pernamenry
oka3zaHus ycayr «Paccpuika coo0meHuiny
ot 01.05.2026

Ipasuaa ornpaskn Coodmennii B pamkax Ycayrn «BAUBEP-paccbLikay
(nanee — Mpasnaa BAMBEP-pacchLikm)

1. TepmuHsl u onpeneneHus

TTL - BpemenHod mapamerp B JauamazoHe oT 15 (msaTHanmatm) MHUHYT A0 24 (nBagmaTté 4eThIpex) 4Yacos,
yCTaHaBIMBaeMbIM 3aka3uukoM aist noctaBku CoolOmieHus moiss3oBatento Viber. OTpaxkaeT MaKCUMalIbHBIH MPOMEXKYTOK
BpPEMEHH, OTBOIMMBIH 3akazunkoM Ha foctaBky Coobmienus [Tonp3oBarenio Viber.

Viber — npunoxenue st cMapthoHoB, padoTaromux Ha ardopmax Android, BlackBerry OS, i10S, Symbian, Windows
Phone, Bada, mnosBomsiomee B TOM uncie OOMEHHBATHCS TEKCTOBBIMH COOOIICHHMSMH, KapTHHKAaMH, BHUIEO- U
ayJJMOCOOOIICHUSIMA MEX/ly cMapT(OHAMH C yCTaHOBJICHHBIM Viber.

ABTOMNOACTAHOBKA — 1epeMeHHast B pamkax [1labioHa, criocoOHast npUHUMATH JIF0ObIe 3HAYESHNS, OTTMCAHHAs B pa3Jiene
4.8. Ilpuao:xenus Nel k Permamenty okazanus yciyr «Paccriika coobmennii» (IIpaBmia « CMC-paccbuikny).

BponupoBanne Homepa (Mmenn) 3akaszunka (nanee - Bponnposanue) — yciryra B pamkax CHCTEMBI, MO3BOJISIOIIAS
3aka3unKy 3a0pOHHPOBATH HOMEP 3aKa3z4unKa JUIs OTIHPaBKH COOOIIEHHH 1mop30BaTeno Viber.

JloroTum — rpaduieckuii aneMeHT, oToOpaskaeMslii monp3oBaTenio Viber BMecte ¢ Homepom 3akazdmka.

Homep (Mms) 3akasunka (Homep) — nudpoOyKkBeHHAs TOANNCH B paMKax yclIyru bpoHnpoBaHue, KOTOpYIo 3aKa3uuk
PETHCTPHUPYET B COOTBETCTBUHU ¢ HacTosmmMmy IIpaBmmamu BAUBEP-paccsuiku u mpucansaer COOGIIEHHIO NPH OTIIPABKE
TaKOTro COOOIICHUS MoJIp30BaTemo Viber.

O0muii Homep — I poOyKBEHHASI ITOIITUCH, BRIJEIICHHast Viber McIoMHUTE0, TO3BOJISIONIAs 3aKa3unuKy OTIIPABIISATH
cooOreHus none3oBarelsiM Viber 6e3 HeoOxoauMocTH peructpupoBath Homep 3aka3umka B pamkax yciayru bpornpoBanue.

Pexnamuoe cooduieHne - 310 cooOIieHne Mojibp30oBarento Viber, coaeprkalnee MPU3HAKK PEKIaMbl 3aKa3yHKa, €ro
ToBapoB/yciyr. ConepkuMbIM PekiIaMHOTro cooOIIEHHsT MOTYT SIBJIATBCS: TEKCT, KAPTHHKA, KHOIKA, CChUTKA HA CTOPOHHUH
WEB-pecypc.

CepBucHoOe co001LIeHHUE - 3TO COOOIIEHHE MOIB30BATENIO Viber, COOTBETCTBYIOIIEe 3aperucTpupoBannomy 1ladnony,
CBSI3aHHOE C ONEpalMsIMA 10 TIpefocTaBieHuio/okaszannio CepBuca/Yciyrn 3aka3unka, SBISIIOMIEECS YacThiO
Cepsuca/Yciyru 3akazunka 1 MHOOPMUPYIOLIHE T0JIb30BaTeNst Viber 0 COOBITHSX W/WIM ONEpanusx B paMKax JAaHHOTO
Cepsuca/Yciryru. Coaep>KUMbIM CEPBICHOTO COOOIIEHHSI MOXKET SIBJISITHCS TOJIBKO TEKCT.

Ia60HbI — TekcThl CepBUCHBIX COOOIIEHUH, COAEpKAIIUEe 3JIEMEHTHI ABTOIIOJICTAHOBKH.

2. Tlopsinok B3ammoneiicTBust CTopon B pamkax ycayrn «BAHBEP-pacebLikay»

2.1.  Jlns Toro, 4ToGbl MOTYYHTH HOCTYI K yeiyre «BAMBEP-pacchiika» 3aka3unk i MCIOTHUTENb HOMMICHBAIOT GIaHK
3aKaza yciryru no ¢popme Mcnomuurens.

2.2.  Tapudsl B pamKax ycIIyru corjacoBbiBatoTcsi CTOpOHaMH B IMCEMEHHOM BHJIE B OJIaHKE 3aKa3a yCITyTH.

2.3. Tlocne cormacoBanus u mnoxanucanus CropoHamu OnaHKa 3akasza yciayrn VICHONHHUTENb OpraHu3yeT Ipolecc
MOIKIIIOYEHUS 3aKa34UKy YCIyIH.

2.4.  Jlns Toro, 4ToObI HOMyunTh H0CTYH K Yeiyre « BAVIBEP-pacchinkay 3akasuuk o6s3yeTcst HanpaBuTh MCoTHuTe o
JUTS TIOCJIETYFOIIEro coriiacoBanus ¢ Viber:

e Howmep (Mms) 3akazunka, cocrosimmii MakcumyM u3 20 mudp/OyKkB Ha JIaTHHUIIE, KOTOPHIH OyZeT oToOpaxaThes
rojp3oBaressiM Viber B nose «OTIpaBUTENbY;
e Jlororum;
st CepBucHBIX coo0Omienuii - nepedeHs [11abnoHoB 3aka3umka ¢ mepeMEHHBIMH aBTOIIOICTAHOBKH;
e Jlns PexnamHBIX cooOmeHnit — npuMeps! TekcToB CooOIeHni.

2.5.  Yenyra «BAMBEP-pacchuIka» MOXKET GbITh HCIIOJIb30BaHA KaK [Uis OTHpaBKH CepBUCHBIX COOOIICHHH, TaK M Ui
otnpaBku Pexnamubix coobmienuii. [Ipn aTom Peknnamuoe coobmmenne nonp3oBareinnto Viber MOKeT ObITh OTIPABICHO
TOJIBKO B TOM CIIy4ae, €Cli OH paHee Morydal oT 3akazunka MUHUMYM | (oxH0) CepBrcHOE coodiieHue.

2.6.  Ycimyra MoxeT OBITh aKTHBHPOBaHa TOJILKO IIPU COOJIIOZCHUH CIICTYIONIUX YCIIOBHI:

e Viber onoOput 3asBKy VcmomHurens, cofepikailyto cBegeHusl o 3akazunke U ero CooOLIeHusX, MOTy4YeHHbIC
WcnonuureneM B cootBeTcTBuH ¢ m.2.1. HacTosmux [Tpasun BAUBEP-pacchuik.
e  3aka3unK BHEC eXXeMECIYHYI0 aDOHEHTCKYIO IIIaTy 3a Kax sl Homep 3aka3umka 3a mepBblii MecsIiy 00CITy>)KUBaHUSL.

2.7.  Bce coolmieHnus, OTIpaBiIeHHbIe B paMKax yciayrn BAVBEP-pacchiika cobuparoTcs BHYTpH Ipuiioxkenus Viber B
OTJENBHYIO Nanky busHec-uaTsl.

2.8. B coorserctBun ¢ [Tonurukoii Viber 3aka3zunky MOKET OBITh yCTAHOBJICHO OIPAaHUYEHHE KOJINYECTBA OTIIPABICHHBIX
Coobmennii Viber, kotopsle 3aKa3udk BIpaBe ONpaBiaTh B pamkax ycnyrd BAMBEP-pacchuika B OTueTHOM
nepuoze. B ciaydae m3MeHeHHs1 OrpaHMYEHUs KoJMdecTBa jaocraBiieHHBIX CooOmenni Viber, KoTopble 3aka3uuk
BIIpaBE ONpaBIIATh, VcHONHUTEND 00s3yeTcs YBEAOMUTH (IIOCPEIICTBOM BIICKTPOHHOH MOYTHI) 00 3TOM 3aKazyuKa,
HM3MEHEHHs BCTYIAIOT B CUILy C JaThl yKa3aHHOHU B yBEIOMIICHHH.

2.9. B cootserctsuu ¢ [omurukoit Viber noctyn 3akasunka k Yenyre « BAUBEP-pacchuIkay MOxeT GbITh Kak BPEMEHHO,
TaK M MOJHOCTHIO 3a0JIOKUPOBAH B CIIEAYIOIINX CIIyqasx:

e  3aKa3uuK JOMyCTHI HAPYIIEHHE YCIIOBHIA M.2.5., 2.6. Hactosuux IIpasun BAMBEP-pacchuiky;
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3aKa3uymK JOMYCTHI HapyIIeHHe CPOKa BHECCHUST a0OHEHTCKOM ILIaTHI.
B JIIOOBIX IPYTUX CHTYaIUsX IO pemreHuto Viber.

2.10. Viber Moxer oTKa3ath B ocTaBke CooOIIeH s IO CICIYIOMNM ITPUIHHAM:

3.1.

3.2

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

[Nonp30Barens, Ha Tenedon kotoporo nepenaercst CoodlieHne, He UIMEET yCTaHOBIJICHHON MporpaMmsl Viber;

Ha tenedone ITonb3oBarens Viber B MoMeHT nepeaun CooOIIeHust, OTCYTCTBYET 10CTyIl B VIHTEpHET;
[Nonp3oBarens Viber, Ha Tenedon xoroporo nepenaerca Coobmienue, ornucaics oT noxydenus CooOmeHnid ¢
Howmepa 3akazumka myrem Hakatusi Komauabl «Otmnucatecsi» BHYTpH cicka CooOmmieHui, MONYyYeHHBIX C
KoHKpeTHOTO HOoMepa 3aka3umnka yepes Viber.

CTONMOCTB yCJIYT U MOPSIAOK PACYETOB
Croumocts Ycayr ompenensiercss Tapudamu Ha ycimyrd VcnomHuTens, 3akpeIUIeHHBIMH B pasjene «JInaHbIi
kabuHeT» CHCTEMBI B IOCTYITHBIMH TI0CJIE aBTOPU3alMH 3aKa3yrKa B KaYECTBE 3aPErCTPHPOBAHHOTO IT0JIb30BATENS
Cucrtembl yTeM BBOJIa PEKBU3UTOB I0CTyIIa 3aKa3unka Ha cTpaHuie apropusanui B Cucreme. Kpome satoro, Tapudst
MOTYT OBITH 3aKpeIUICHbI B PerilaMenTe okazaHus yCIIyT W/WIIH COTJIaCOBAaHBI MEeX Ty 3akazunkoM u McromHuTeneM B
MUCbMEHHOM Bujie. CTOpPOHBI JOTOBOPHIIMCH 4YTO, B ciiydae eciu Tapud mo Ycmyre B JInuHoMm kaOuHere
MIPOTUBOPEYNUT Tapudy IO ITOH ke Yciyre, 3aKperieHHOMY B PeriiamMeHTe W/WMiIM COTJIACOBAaHHOMY MEXKAY
3akazunkoM M McronaHuTeneM B NMHCHbMEHHOM BHUJE, NMPEUMYIIECTBEHHYIO CHIIy MMEET Tapud, 3aKpeIluIeHHBIH B
MMMCbMEHHOM BHJIE, 3aT€M CIIeyeT Tapud, 3aKperieHHbIi B Perimamenre.
B cootBerctBum ¢ Ilommtukoit Viber CooOIeHre MOXKET TOCTAaBIATHECS B TeUeHUE 15 (MATHAMIATH) KaJCHIAPHBIX
JHEH.
Venyra «BAMBEP-pacchlIkay IpeIoCTaBIseTcs Ha YCIOBHAX eKeMECIUHOM aG0HEHTCKOM MUIaThl 3a Kaxbiii Homep
3akazumka, kotopas cocrasisieT 30 500 pyoeii 00 Koneek ¢ y4eToM HAJIOTOB M COOPOB.
3aka3unK 00s3aH BHOCHTH a0OHEHTCKYIO IUIATy, €M JI0 15 4mcna Mecsna, MpeiiecTBYIONIEr0 OIIadiBaeMOMY
MecsiIy, 3aKa3uiK He IpelocTaBmil VICIOIHUTENI0 MMChbMEHHBIN 0TKa3 OT MmoTpedieHus yeiyr Baiibep-paccbuika ¢
Howmepa (-oB) 3akazumnka.
3aKa3umK, B OTHOIIECHWH KOTOpOro npumeHsiercs: [IpenomnnarHas cucremMa pacueToB, 00si3aH BHECTH a0OHEHTCKYIO
miaty 3a kaxiaeli Homep, ucmomb3yeMslii 3aka3uMkoM, B CpOK A0 15 uymcia Mecsina, NpenIecTBYIOLIETO
OIJIaYMBAEMOMY MECSILY.
AOGoHeHTCcKas I1aTa HOKphIBaeT JINMHUT TOCTaBICHHBIX W/WIH MPOouYnTaHHBIX COOOIIEHNI B OTYETHOM IIEPHOJE IO
kaHaiy Viber ¢ coorBercTByroniero Homepa 3aka3zurka Ha CymMMy, He IIPEBBIIAIONITYIO pa3Mep aOOHEHTCKOH IIJIaThl,
o Tapudam 3akazumka.
[Ipn npeBbIIeHNN IMMHTA JOCTABICHHBIX W/HIIH MpounTaHHbIX CooOIIeHnH B OTYETHOM IeproAe 1o KaHaity Viber
¢ cooTBeTcTBYIOIero Homepa 3aka3zunka, CTOMMOCTD KaXJI0TO JIOCTaBJICHHOTO W/WiH npounTaHHoro CooOmeHus B
OTYETHOM IIepHoie 1o KaHaiy Viber orutaunBaercs o Tapugam 3akazunka cBepX CyMMbI aDOHEHTCKOW TIIaTHI.
Ipyu HeOGXOAMMOCTH OTIPaBKH 06beMa COOOIIEHHIT, OTHPABIAEMBIX 3aKa3dikoM B pamkax Yciayrn «BABEP-
pacchiiKa» 0e3 BHECCHHsI aDOHEHTCKOMN IUIaThl, yCIIyra MOKET OBITh ITPEAOCTABICHA HAa MHANBUIYAIBHBIX YCIOBHUIX
TOJIBKO TI0 COTJIACOBaHUIO ¢ VcroaHnTeNneM 1 TOJIBKO ¢ McIoiabp30BanreM Oomero Homepa
O06s13aHHOCTH 110 BHECEHHIO a0OHEHTCKOH 11aThl 3a Homep(-a) 3aka3unka BO3HUKAET, HAUWHas ¢ 1-ro 4ncia Mecsna,
cIietyronero 3a MecsueM perucrpaun Homepa 3akasunka Ha ctopone Baiibep, mpu ycioBuu, 9To perucrpamus
mpon3oiizer He 1-ro yncna Tekymero Mecsna (orderHoro nepuona). Ecimm Homep 3aka3zunka CTaHOBHUTCS aKTHBEH,
HauuHas ¢ 1-ro yucia Tekyniero Mecsa (0TYETHOTO Ieprojia), TO 00sI3aHHOCTH 110 BHECEHUIO a0OHEHTCKON TUIAThHI
Jutst Takoro Homepa 3aka3zunka BOZHUKAET, HAYMHAs C |-T0 9Hciia TeKyIero Mecsia (OTYETHOTO Iepruoa).
Tapudsi B pamkax BAVBEP-pacchuiki MOTyT GbITh H3MEHEHBI VICHIONHHUTENEM B Cllydae CHIDKeHHs kypca RUR
(Poccuiickuii py6ns) mo orHomenuto EUR (eBpo) w/mmu USD (mommap CIA), B pesynbrare 4ero M3MEHSIOTCS
3aTpaThl ¥ YCIIOBHS OKa3zaHMU Yciyr VcnonHuTens, CBA3aHHbIE C NCTIOTHEHUEM 00sI3aTEIILCTBO MEPe/T 3aKa3UNKOM.

3.10.1. HcronHuTeN b BIpaBe H3MEHNUTH Tapu(bl B pamkax BAMBEP-pacchuIki B cllyuae cHIKEHHs Ha 1 py6iIb n

6osiee kypca RUR (Poccwuiickmii py6ip) mo otHomeHuio kK EUR (eBpo), ycranoBnennoro LleHTpansabiM
Bankom Poccuiickoit @enepaunu (LIb P®), o cpaBHeHuto ¢ KypcoM, ycraHoBieHHbIM LIb P® Ha nmaty
nonktouenns yeayru BAMBEP-pacchuika 3akaszunky. B 5TOM cllydae yBelOMIIeHHE 3aKa3umka o0
N3MEHEHHUH Tapu(OB ITPOU3BOANTCS I10 HIIEKTPOHHOM 1ouTe 32 24 (1BaALATh YeThIpe) Yaca 0 BCTYIUICHUS
B CHJTy yKa3aHHbBIX U3MCHEHUI.

3.10.2. Hcnonaurens Bupase n3MeHUTh Tapudbl B pamkax BANUBEP-pacchiiku B ciydae pe3Koro CHWXEHHS (B

4.

4.1.

teuenne 10 kanennapusix aueil) Ha 10 pyOneii u 6oee kypca RUR (Poccuiickuii py0iib) 1o OTHOIICHHIO
k EUR (eBpo), ycranoBnennoro 116 P®, mo cpaBHeHuto ¢ kypcoM, ycraHoBieHHBIM [[b P® Ha maty
nonxtouenns yeayru BAVBEP-pacchuika 3akaszunky. B 5TOM cllydae yBelOMIeHHE 3aKa3umka o0
N3MEHEHHH Tapu(oB TNPOU3BOIAUTCS MO D3JICKTPOHHOW T0YTe, a MACHCTBHE W3MEHEHHBIX TapuQoB
HauuHaeTcs ¢ Hayana OT4EeTHOro Mepuoa, B KOTOPOM IPOU30LLIO PE3KOE CHIDKEHHS Kypca.

OrpanuyeHnne OKa3aHus yCIyru
Venyra «BAMBEP-pacchika» NpeocTaBiseTcs HCKIIOUNTEIBHO B 00BEME H HA YCIOBHSX, TEXHHUECKH JOCTYITHBIX
Ha cropoHe Viber, a Takke C y4€TOM IMOJUTHKK Viber w/wimy pemeHuii OopraHoB TOCYAAapCTBEHHOW BIIACTH,
PETYJSTOPOB U MHBIX YITOTHOMOUYCHHBIX OpPTraHN3alii, BKJIIOYasi BO3MOKHBIE OTPAaHUYEHUS WIN OJIOKHPOBKY JOCTYTIA
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K CCpBUCY. Hcnonaurens He HECET OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTH HIIH OrpaHUYCHUC NOCTABKHU COO6HIGHI/II\/’I,
BbI3BAHHBIC YKa3aHHbIMU 00CTOATENLCTBAMU.
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Ipnnoxenne Ne3 k Pernamenry
oka3zaHus ycayr «Paccbuika coo0meHuiny
ot 01.05.2026

IIpasuia ornpaBku Coodmennii B pamkax Yciayru « BK-paccesuika»
(nanee — IIpaBuia BK-paccbliknu)

1. Tepmunsl u onpeneneHus

ABTONOACTAHOBKA — IepeMeHHast B pamkax [1labioHa, criocoOHast npUHUMATH JIF0ObIe 3HAYCHNS, OTTMCAHHAs B pa3/iene
4.9. Ilpuao:xenus Nel k Permamenty okazanus yciyr «Paccriika coobmennii» (IIpaBmna « CMC-paccbuikny).

HNudopmanuoHHbIii pecypc — COLUAIBHBIE CETH, M3BECTHble NojJ HMeHamu «BKonrtakre» n «OJHOKIACCHUKNY,
pasmerieHHbIe B cetrt MHTEpHeT 10 agpecam: vk.com; vkontakte.com; vkontakte.ru; odnoklassniki.ru; ok.ru.

CooOmenne - 3T0 MH(OOPMALMOHHOE 3JIEKTPOHHOE COOOIIEHHWE, NPENOCTaBIsIeMOe 3aKa3dMKOM M IIepeaaBacMoe
[Tonp30BarenssM oT MMeHHM 3aka3yKKa, COOTBETCTBYIOIIee 3aperucrpupoBaHHoMmy lllabnony, cBsi3aHHOE C OnepaunusMH IO
npenocraBiieHnio/okazanuio  CepBuca/Yciyrn  3akazumka, sBisttomeecss dactelo  CepBuca/Yeinyrm — 3aka3umka ¢
nHdopmupytommue [loap3oBaTens o COOBITUSIX H/WIN ONepanusax B paMkax ganHoro Cepsuca/yciyru

Monwp3oBaTeap — Qusnyeckoe MO, HCToNb3yomiee MHPOpPMaMOHHBIA pecypc, MMeIollee Y4YEeTHYIO 3alluch,
CO3/1aBacMyl0 B MOMEHT perucrpauuu Ha VH(popmMannoHHOM pecypce M IMO3BOJIIIOIIYIO HACHTH(HINPOBATH KaXKIOTO
[Nonwp3oBarens.

Coo0urecTBO — caiiT 3aka3unKa, paclolIoKeHHBIH BHYTpU VHpOpMannoHHOToO pecypca U JOCTYIHBIN 1O BBIJEICHHON
CCBLIKE.

Ia60HbI — TekcThl CepBUCHBIX COOOIIEHUH, COAEpKaIIUe 3JIEMEHTHI ABTOIIOJICTAHOBKH.

2. Iopsanok B3aumopeiicteust CTopon B pamkax ycayru «BK-paceblikay

2.1. s Toro, 9ToObI HOMYYUTh TOCTYH K yeiyre « BK-paccpuika» 3akazunk v MIcronmHUTENb TOIIHUCHIBAIOT OJTaHK 3aKa3a
ycayru o popme Mcnonmaurens.

2.2.  Tapudsl B pamKax yciIyru coriacoBbiBatoTcsi CTOpOHaMH B IMCEMEHHOM BHJIE B OJIaHKE 3aKa3a YCITyTH.

2.3. Tlocne cormacoBanus u mnoxanucanus CropoHamu OnaHKa 3akasza yciayrn VICHONHHUTENb OpraHu3yeT Ipolecc
MOIKIIIOYEHUS 3aKa34UKy YCIyIH.

2.4. 3aka3uMk uMeeT mpaBo mnepenaBaTh [lomb3oBaTtenssM Tonbko CoOOOLIEHUS, COJEp)KaHWE KOTOPBIX KacaeTcs
WCKIIIOYNTENIFHO HX B3aUMOJICHCTBUS € 3aka3umKoM II0 IOBOAY 3aka3oB Iloib3oBarensiMu TOBapoB/yCIyr y
3akazunka. OtnpaBka PexiiaMHBIX coobOmienuit He pomyckaercsa. OtnpaBka CooOmieHnii JoJKHA OCYIIECTBISTECS B
OTHOIIGHWH 3aKa3oB wn/wim jeiictBuii [lonbp3oBaTernel, COBEPIICHHBIX HEMOCPEICTBEHHO IIEpe] OTIPaBKOMH
Coobuienus.

2.5. 3a 5 (marp) pabounx mHe# no mianupyemoil natel otnpaBku CooOmennii [lonp3oBarensM, 3akazuuk o0s3yeTcs
obecrieunts VcnoaanTens cneayromei nHhopMauei:

- lapanTniiHoe muceMo 0 HajeneHny VICTIOHAUTEIs W/Min ero MapTHEPOB MPaBOM PACCHUIATH COOOIICHHUS
[Nonp3oBarensm ot nmenn CoobiectBa. B rapanTuitHom nucbMe JODKHA OBITh YKa3aHa BBIACICHHAS CChIIKA, TI0
koTtopoit CoolmecTBO JOCTYIHO B ceTn HTEpHET.

- [Tepeuens 11labmonoB 3akazunka.

3. CTouMOCTB yCJIYyr H HOPSIAOK PACYETOB

3.1.  Croumocts Ycunyr BK-paccsuikn onpenensiercst Tapudamu Ha yeiayru McronHnTens, 3aKkperIieHHBIMH B pasjierne
«JInunbli kabuHeT» CHCTEMBI M JOCTYNHBIMH IOCJIE aBTOPU3AIMU 3aKa3yhKa B KaueCTBE 3aperHCTPUPOBAHHOTO
nosib3oBarenst CHCTEMBI ITyTeM BBOJA PEKBU3UTOB JOCTyIA 3aKa3urKa Ha CTpaHuLe aBTopusanuu B Cucreme. Kpome
9TOT0, Tapu(bl MOT'YT OBITH 3aKpeIUIeHb! B PernaMenTe okasaHus yCiIyr W/WIIN COTJIACOBAHBI MEXIY 3aKa3dMKOM U
Hcnonaurenem B nrcbkMeHHOM Buje. CTOPOHBI TOTOBOPHIIMCH YTO, B Ciydae eciau Tapu¢ mo Yciyre B JInuHom
KaOHMHeTe MPOTHBOPEUUT TapHu(y MO 3TOH ke Y ciayre, 3aKpeluIeHHOMY B PeriiaMeHTe 1/Hin coriacoBaHHOMY MEXIY
3akazunkoM u McrongHuTeneM B NMHCHbMEHHOM BHUJE, NMPEUMYIIECTBEHHYIO CHIIy MMEET Tapud, 3aKpeIluIeHHBIH B
IMMCBMEHHOM BHJIE, 3aT€M CIIeyeT Tapud, 3aKperieHHbIi B Perimamenre.

4. OrpaHuyeHue 0Ka3aHHUA YCIYTH
4.1. C 01 uronsa 2025 roxa McnomHurtens mpekpalaeT MOJKIIOUYEHHE HOBBIX 3aka3uukoB K ycayre «BK-paccbuikay.
JetictBue Hactosmux [IpaBuir pactipocTpaHsieTcsi HCKIIOYUTENLHO Ha TeX 3aKa34MKOB, JUI KOTOPBIX yciyra Obuia
MOJKIII04eHa VcromHuTeneM 10 yKa3aHHOW JaThlL.
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Ipnnoxenne Ne4 k Pernamenry
oka3zaHus ycayr «Paccpuika coo0meHuiny
ot 01.05.2026

IIpasuia ornpaBku Coodmennii B pamkax Yceayru « WABA»
(nanee — Ipasmia WABA)*!

1.1. O0mue NpUHOMIBI TAPHPUKALIH

e  Tapudukaumns oCyImecTBIsIETCS NOMTYYHO — 3a KaX/JI0€ I0CTaBJICHHOE COOOIIECHHE.
e  CTOMMOCTH 3aBHCHT OT:

o  Kareropun coobmenus (MapkeTuHr, Y ciyry, AyTeHTH)UKanms).

o  Kopa cTpanbl nomydaTeds.

° becnnararbie:

o  Bxopsmmue cooOImeHus OT MOIIICUYHKA.

o OrTBeTHI Ha COOOMICHUS TOAMKUCYHKA B TeUeHHE 24-9aCOBOT0 OKHA 00CITy )KUBaHUS (BKITIOYAs
CcBOOOMIHBIC ¥ COOOIIICHMS TT0 MTa0I0HAM KaTeropuu “Yciryru’™).

o  [lepemucku, B TOM YHCIIC MIA0JIOHHBIE COOOIICHUS JIFOOOU KATETOPUH, MHHIIMUPOBAHHEIC TTOIITICYNKOM
Yyepe3 peKJIaMHBIC TOYKH BXOa (HampuMep, pekiama ¢ mepexogom Ha WhatsApp, coznannas B Ads
Manager) B TeueHHE 72-9aCOBOTO OKHA IIPH YCIOBHUH, YTO KOMITAHHUS OTBEYACT HA TAKOE COOOIICHHE B
Te4YeHHE 24 9acOoB MOCIIE €TO OTIPABKH MO IITHCYUKOM.

1.2. Kateropuu coo01eHnui

3aKa3yrK MOXXET HHUIIMUPOBATH [luanor, NCIob3yst abI0H COOOIIECHMS.
CymecTBYIOT TpH KaTeropuy N1abJIOHOB, HAYATHIX KOMIAHUSIMHU U TPEOYIOIIUX COTJIACHs OT MOIACINKOB:
e Marketing (Mapkerunr). OrnpaBka NOANUCYUKAM IPOMOAKIMH, MNPEAJIOKEHHH, HWHPOPMAIWMK WIN
NpU3BIBOB K JeWcTBuio. J1oOoit Jlmanor, He moamazaromas 1oja omnucaHue kKarteropuii "Ycemyrn" wmm
"Ayrentudukanus”, cauraercs nepenuckoit nanorom "MapkeTuar".
e Utility (Yciryru). O6paboTka KOHKPETHBIX 3allpOCOB WIIH TPAaH3aKIWH, OTIPABKa MOITICIYNKAM OOHOBJICHUI
0 TeKyIllel TPaH3aKLMHY, B TOM YHCIIE YBEIOMICHUH NOCIE NOKYIIKY U YEKOB 3a PETYJISIPHBIE TOKYTIKH.
e Authentication (Ayrentuduxanus). BosMOXXHOCTb BBIIOIHATH ayTEHTH()UKAINIO TOJIMCYNKOB C TIOMOIIBIO
OJTHOPA30BBIX KOJOB, HAmpuMep B MPOLECCE MHOTOIIArOBOrO BXoAa (MOATBEPXkKICHHWE aKKayHTa,
BOCCTAHOBJICHNE aKKayHTa, IIPOOJIEMBI C LIEIIOCTHOCTBIO aKKayHTa).
e Uersepras kareropus — OOciayxuBaHme — mnpumeHsercs K Jlpamoram, HadaThIM IOANUCYUKAMU.
INepenncku kateropuu "OOciyxuBaHue" SBISIFOTCS OECIUIATHBIMH, HO Pa3pelieHbl TOJBKO B TeueHHe 24-
4acoBOT0 OKHa 00ciyxuBaHus. [Ipr 3TOM MOXXHO MCIIONIB30BaTh CBOOOAHBIC (HE MAa0IOHHBIC) COOOIICHHS, a
TaKXe OTNPABISATH cooOIIeHNs Kareropun “Yciryrun”. OKHO 0OCITy)KMBaHUSI KIMEHTOB (24-4acoBOE OKHO)
OTKpBIBACTCs, KOTJa MOANMUCYUK OTIPABISET cooOIIeHne B ajapec KommaHuu. CooOIIeHWs KaTeropuu
“Mapkeruar” u  “AyreHTndukanus’, OTNpaBieHHble B paMkax OkHa 0OCITy)KMBaHUs, BCeraa
TapupUIUPYIOTCS.

1.3. lIpumep Tapudukanuu

Cuenapuii 1:
e Jlommucumk numret B 10:00.
e  Kowmmanusg orBedaet B 15:00:

O CBOGOJIHBIM COOB6IMEHNEM —> 6ECIJIATHO
ma6JIOHOM KaTeropuu «YCJjayrm» — 6ecCIjiaTHO
O ma6JIOHOM KaTeropuu <<MapKeTI/IHI‘>> — IIJIATHO

Cuenapuii 2:
e  Komnanus oTBeyaer yepe3 36 4acos:
O CBOGOZHBIM COO6IEHNEM — HEJLOCTYIIHO

L * [Tpunaonexcum xomnanuu Meta Platforms Inc., enaderoweii coyuanvuvimu cemsamu Facebook u Instagram, no pewenuio cyda om 21.03.2022
NPUSHAHHON SKCMPEMUCICKOL Opeanusayuel, ee desimeabHocmy Ha meppumopuu Poccuu 3anpewjena
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O J1060M ma6saod (MapkeTuur, YCayru, AyTeHTUOUKAIIUA) — IJaTHO

Mommucuuk numer o pekname Click to WhatsApp B 10:00.
Komnanus orBeuaet B 22:00 TOrO %K€ IHS:

o OTkpeIBaeTcs OecruraTHasl 72-9acoBast IepenrcKa.
o C3TOro MOMEHTa MOXHO OTHPABJISITE JIFOOBIC MIA0IOHEI OSCIIIATHO B TEUCHHUE 72 YacoB.

Orurate MOMICKUT Kakaoe uexopsiee coodmernne WABA, mHATIMIPOBaHHOE 3aKa3UNKOM, BHE 3aBUCHMOCTH OT TOTO
MOCJIEAYET JIM 32 HUM OTBeT OT [lonb3oBarens Win HeT.

Ctpana HaumenoBanmue B Kopotkuii ko Tapug (py6. c HAC)
TapudHoii ceTke 10 CTAHJAPTY
WABA ISO
Hcxonsmee Hcxonsmee Hcxonsmee
CoOOIIICHHE coOOIIICHHE coobmmenne WABA
WABA kareropus | WABA KaTeropus
Marketing KaTeropus Authentication
Utility

Russia Russia RU 13,01 7,77 7,10

All other Other - 9,66 1,41 4,87

countries

Afghanistan Rest of Asia Pacific AF 11,71 2,87 6,80

Albania Rest of Central & AL 13,76 6,45 8,91

Eastern Europe

Algeria Rest of Africa Dz 4,11 0,73 2,63

Angola Rest of Africa AO 4,11 0,73 2,63

Argentina Argentina AR 9,89 6,23 5,87

Armenia Rest of Central & AM 13,76 6,45 8,91

Eastern Europe
Australia Rest of Asia Pacific AU 11,71 2,87 6,80
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Austria Rest of Western Europe | AT 9,47 5,50 6,05
Azerbaijan Rest of Central & AZ 13,76 6,45 8,91
Eastern Europe
Bahrain Rest of Middle East BH 5,45 2,87 2,84
Bangladesh Rest of Asia Pacific BD 11,71 2,87 6,80
Belarus Rest of Central & BY 13,76 6,45 8,91
Eastern Europe
Belgium Rest of Western Europe | BE 9,47 5,50 6,05
Benin Rest of Africa BJ 4,11 0,73 2,63
Bolivia Rest of Latin America BO 11,82 2,08 7,11
Botswana Rest of Africa BW 4,11 0,73 2,63
Brazil Brazil BR 10,01 1,46 5,04
Bulgaria Rest of Central & BG 13,76 6,45 8,91
Eastern Europe
Burkina Faso Rest of Africa BF 4,11 0,73 2,63
Burundi Rest of Africa BI 4,11 0,73 2,63
Cambodia Rest of Asia Pacific KH 11,71 2,87 6,80
Cameroon Rest of Africa CM 4,11 0,73 2,63
Canada North America CA 4,00 0,73 2,16
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Chad Rest of Africa TD 4,11 0,73 2,63
Chile Chile CL 14,22 3,67 8,44
China Rest of Asia Pacific CN 11,71 2,87 6,80
Colombia Colombia CO 2,30 0,04 1,39
Costa Rica Rest of Latin America CR 11,82 2,08 7,11
Croatia Rest of Central & HR 13,76 6,45 8,91
Eastern Europe
Czech Republic Rest of Central & (674 13,76 6,45 8,91
Eastern Europe
Denmark Rest of Western Europe DK 9,47 5,50 6,05
Dominican Rest of Latin America DO 11,82 2,08 7,11
Republic
Ecuador Rest of Latin America EC 11,82 2,08 7,11
Egypt Egypt EG 17,18 0,95 9,89
El Salvador Rest of Latin America N 11,82 2,08 7,11
Eritrea Rest of Africa ER 4,11 0,73 2,63
Ethiopia Rest of Africa ET 4,11 0,73 2,63
Finland Rest of Western Europe FI 9,47 5,50 6,05
France France FR 2291 5,48 11,05
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Gabon Rest of Africa GA 4,11 0,73 2,63
Gambia Rest of Africa GM 4,11 0,73 2,63
Georgia Rest of Central & GE 13,76 6,45 8,91
Eastern Europe
Germany Germany DE 21,85 10,07 12,29
Ghana Rest of Africa GH 4,11 0,73 2,63
Greece Rest of Central & GR 13,76 6,45 8,91
Eastern Europe
Guatemala Rest of Latin America GT 11,82 2,08 7,11
Guinea-Bissau Rest of Africa GW 4,11 0,73 2,63
Haiti Rest of Latin America HT 11,82 2,08 7,11
Honduras Rest of Latin America HN 11,82 2,08 7,11
Hong Kong Rest of Asia Pacific HK 11,71 2,87 6,80
Hungary Rest of Central & HU 13,76 6,45 8,91
Eastern Europe
India India IN 1,99 0,26 0,26
Indonesia Indonesia 1D 6,59 3,67 4,81
Iraq Rest of Middle East 1Q 5,45 2,87 2,84
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Ireland Rest of Western Europe 1IE 9,47 5,50 6,05
Israel Israel IL 5,64 0,97 2,70
Italy Italy IT 11,05 5,48 6,05
Ivory Coast Rest of Africa CI 4,11 0,73 2,63
Jamaica Rest of Latin America M 11,82 2,08 7,11
Japan Rest of Asia Pacific Jp 11,71 2,87 6,80
Jordan Rest of Middle East JO 5,45 2,87 2,84
Kenya Rest of Africa KE 4,11 0,73 2,63
Kuwait Rest of Middle East KW 5,45 2,87 2,84
Laos Rest of Asia Pacific LA 11,71 2,87 6,80
Latvia Rest of Central & LV 13,76 6,45 8,91
Eastern Europe
Lebanon Rest of Middle East LB 5,45 2,87 2,84
Lesotho Rest of Africa LS 4,11 0,73 2,63
Liberia Rest of Africa LR 4,11 0,73 2,63
Libya Rest of Africa LY 4,11 0,73 2,63
Lithuania Rest of Central & LT 13,76 6,45 8,91
Eastern Europe
Madagascar Rest of Africa MG 4,11 0,73 2,63
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Malawi Rest of Africa MW 4,11 0,73 2,63
Malaysia Malaysia MY 13,76 2,56 2,88
Mali Rest of Africa ML 4,11 0,73 2,63
Mauritania Rest of Africa MR 4,11 0,73 2,63
Mexico Mexico MX 6,97 1,83 3,83
Moldova Rest of Central & MD 13,76 6,45 8,91
Eastern Europe
Mongolia Rest of Asia Pacific MN 11,71 2,87 6,80
Morocco Rest of Africa MA 4,11 0,73 2,63
Mozambique Rest of Africa MZ 4,11 0,73 2,63
Namibia Rest of Africa NA 4,11 0,73 2,63
Nepal Rest of Asia Pacific NP 11,71 2,87 6,80
Netherlands Netherlands NL 25,56 9,14 11,51
New Zealand Rest of Asia Pacific NZ 11,71 2,87 6,80
Nicaragua Rest of Latin America NI 11,82 2,08 7,11
Niger Rest of Africa NE 4,11 0,73 2,63
Nigeria Nigeria NG 8,27 1,24 4,60
North Macedonia | Rest of Central & MK 13,76 6,45 8,91

Eastern Europe
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Norway Rest of Western Europe | NO 9,47 5,50 6,05
Oman Rest of Middle East OM 5,45 2,87 2,84
Pakistan Pakistan PK 7,57 0,99 3,65
Panama Rest of Latin America PA 11,82 2,08 7,11
Papua New Rest of Asia Pacific PG 11,71 2,87 6,80
Guinea

Paraguay Rest of Latin America PY 11,82 2,08 7,11
Peru Peru PE 11,24 3,67 6,03
Philippines Rest of Asia Pacific PH 11,71 2,87 6,80
Poland Rest of Central & PL 13,76 6,45 8,91

Eastern Europe

Portugal Rest of Western Europe | PT 9,47 5,50 6,05
Puerto Rico Rest of Latin America PR 11,82 2,08 7,11
Qatar Rest of Middle East QA 5,45 2,87 2,84
Republic of the Rest of Africa CG 4,11 0,73 2,63
Congo

(Brazzaville)

Romania Rest of Central & RO 13,76 6,45 8,91

Eastern Europe
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Rwanda Rest of Africa RW 4,11 0,73 2,63
Saudi Arabia Saudi Arabia SA 7,26 2,10 3,61
Senegal Rest of Africa SN 4,11 0,73 2,63
Serbia Rest of Central & RS 13,76 6,45 8,91
Eastern Europe
Sierra Leone Rest of Africa SL 4,11 0,73 2,63
Singapore Rest of Asia Pacific SG 11,71 2,87 6,80
Slovakia Rest of Central & SK 13,76 6,45 8,91
Eastern Europe
Slovenia Rest of Central & SI 13,76 6,45 8,91
Eastern Europe
Somalia Rest of Africa SO 4,11 0,73 2,63
South Africa South Africa ZA 6,07 1,39 2,88
South Sudan Rest of Africa SS 4,11 0,73 2,63
Spain Spain ES 9,83 3,67 5,47
Sri Lanka Rest of Asia Pacific LK 11,71 2,87 6,80
Sudan Rest of Africa SD 4,11 0,73 2,63
Swaziland Rest of Africa SZ 4,11 0,73 2,63
Sweden Rest of Western Europe | SE 9,47 5,50 6,05
Switzerland Rest of Western Europe CH 9,47 5,50 6,05
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Taiwan Rest of Asia Pacific ™ 11,71 2,87 6,80
Tajikistan Rest of Asia Pacific TJ 11,71 2,87 6,80
Tanzania Rest of Africa TZ 4,11 0,73 2,63
Thailand Rest of Asia Pacific TH 11,71 2,87 6,80
Togo Rest of Africa TG 4,11 0,73 2,63
Tunisia Rest of Africa TN 4,11 0,73 2,63
Turkey Turkey TR 1,99 0,97 1,52
Turkmenistan Rest of Asia Pacific ™ 11,71 2,87 6,80
Uganda Rest of Africa UG 4,11 0,73 2,63
Ukraine Rest of Central & UA 13,76 6,45 8,91
Eastern Europe

United Arab United Arab Emirates AE 6,16 2,87 2,84
Emirates

United Kingdom | United Kingdom GB 8,46 4,02 5,74
United States North America US 4,00 0,73 2,16
Uruguay Rest of Latin America uy 11,82 2,08 7,11
Uzbekistan Rest of Asia Pacific uz 11,71 2,87 6,80
Venezuela Rest of Latin America VE 11,82 2,08 7,11
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Vietnam Rest of Asia Pacific VN 11,71 2,87 6,80
Yemen Rest of Middle East YE 5,45 2,87 2,84
Zambia Rest of Africa M 4,11 0,73 2,63

Iopsinox B3anMoaelicTBHS CTOPOH IIPH NOAKJIIOYeHNH kKaHaia WABA
e  Jlns Toro, 4ToOBI MOMy4HTH NOCTYM K yeimyre WABA (nanee - ycimyra) 3aka3uuk v VICIIOMTHHUTEI MTOAHACHIBAIOT OJIaHK
3akaza ycrmyru no ¢opme Mcnomnurens. [locie cormacoBanus u noanucanusi CtopoHamu OnaHKa 3aKa3a yCIyrH
Hcnonnurens opraHu3yeT Npouecc MOAKIIOYEHUS 3aKa3uuKy yCIyTH.
Kpome Toro, asst ogKII09eH st yCIyTH IOKHBI OBITH BBIITOIHEHBI CIEAYIOIINE YCIOBHSL:
e 3axa3uMK O3HAKOMJICH C TeM, YTO IJIS TOJYHYEHUs JOCTyNa W s ucronbs3oBanus WABA tpeOyercs crieruaibpHoe
porpamMmHoe odecrniedenune, copmectumoe ¢ WABA, 3aka3uik caMOCTOSITEIEHO M 32 CBOM CUET OpraHU3yeT HAIMIUe
Ha CBOEH CTOPOHE TAKOTO MPOrPaMMHOT0 00ECIIeUeHUs.
e 3aka3uMK BHEC aBaHC B CUET OIUIATHI 32 OTIPABKY COOOLICHUH, OTIpaBIeHHBIX Yepe3 kKaHaa WABA, muanmyM 3a 1
(omuH) Mecsin. Pasmep aBanca ycraHaBnuBaeTcs VcnoaHnTEeM U COCTaBIsIeT neHy B quanasoHe ot 4 000 pyo. no
110 000 py®6. (c yaerom H/IC) B MecsiIt B 3aBUCUMOCTH OT IUIAHUPYEMOT0 00beMa Iepenucok. B ciryuae, ecnn
(akTHUecKas cymMMa 3aTpaT Ha OTIIPaBKY COOOIIEHHH, OTIIPaBICHHbIX Yyepe3 kanat WABA Oyner omnnyarses ot
YCTaHOBJIEHHOTO pa3Mepa aBaHca Ha 20% u Oosee, McrionHuTens ocTaBisieT 3a co00H MpaBo OTKOPPEKTUPOBATH
CyMMy aBaHCa B OTHOILIEHHH KOHKPETHOIrO 3aKa3uuKa, O 4eM MOCIEIHUN yBEAOMIIIETCS O MIEKTPOHHOM M0YTe Ha
KOHTaKTHBIH aJipec, yKa3aHHbIM npH peructpanuu B Cucreme. Koppekims MoxeT ObITh IpOn3BeicHa Kak B CTOPOHY
YBEJIMYEHUSI CYMMBI aBaHCa, TaK U B CTOPOHY €€ YMEHBILICHMS.
e  VYciyra npeocTaBisIeTesl C MOMEHTA PErHCTpaliy KaHasla 3aKka3urKa KOMIaHUeH, SBISIOIEHCS cepTHQHUIINPOBAHHBIM
MapTHEPOM IO MPEJOCTAaBICHUIO AOCTyna K pemeHuo WABA u ¢ koTopoil y VcromHurens 3aKiaro4eH JOroBop O
COTPYJHHYECTBE.

IHopsinox B3anMoaelicTBHSI CTOPOH IIPH MCIO0JIL30BaHNU KaHajia WABA

Hcnomaurens B Teuenne 15 (maTHaAIATH) KaJCHAAPHBIX JHEH ¢ MOMEHTa OKOHYaHHs! OTYETHOTO NIEpHO/Ia BHICTABIISICT
3aka3unKy AKT claud-IIpUeMKH Y CIIyT, OKa3aHHBIX B OTueTHOM neproze. B ciryuae, ecnm obmiast pakTnieckast CTOMMOCTh
ucxosmmx coodmenniit WABA B OT4ueTHOM IepHoze, OKKETCs BBIIIE, YeM CyMMa BHECEHHOTO aBaHca, VcronHuTens
BBICTABJISIET CUET Ha CYMMY PAa3HHLBL, @ TAKXKE OTIEJIBHBIA CUET Ha aBaHC 3a ouepeaHoi OTueTHbIN nepuoa. B ciryuae, ecim
o0mas (akTrHueckas CTOMMOCTb NCXOIIHX coodieHnii WABA B OT4eTHOM nepHo/ie, OKayKeTCsl MEHbIIE, YeM CyMMa
BHECCHHOTI'O aBaHCa, VICIIONHUTEND BBICTABIISIET CUET HAa aBaHC 3a ouepeJHON OTUYETHBIH NEPUO] C yUETOM
HEU3PaCXOA0BAaHHON CyMMBI aBaHCA.

Cuer Ha jormiaty 3a npeApaynmid OT4eTHBIN Nepro (IIPH YCIIOBHUH BBICTaBIICHHS), @ TAK)KE OUEPEAHON aBaHC B CUET OIUIATHI
ucxosmx coodmennii WABA 3a texynmii OT4eTHBIN IepHo, TOIDKHBI OBITh BHECEHBI 3aKa3uiukoM B TedyeHne 10 pabounx
JIHEH ¢ MOMEHTa MOIYy4YeHHUsI COOTBETCTBYIOIIEro cueTa oT Mcnonnutens, Ho He no3aHee, yeM 10 20 4uciia TeKyIIero
OrtyeTHOrO NEpUoAa.
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Ipnnoxenne NeS k Pernamenty
oka3zaHus ycayr «Paccpuika coo0meHuiny
ot 01.05.2026

IIpaBuia ornpasku Coodumennii B pamkax Yciayru « Mapmpyruzanus»
(nanee — MapmpyTu3anun)

Hurerpanus — ycayru McnonauTens, npeanoiararolnue 3amyCck ¥ TECTHpOBaHUe MapHipyTusanuy Mexy
TeXHHYeCKUMU pecypcamu Mcnomuurens u CTOPOHHEro HUTI03A.

Kanansl — popmarsr Coobuiennid, moaaepKMBaeMbIX B paMkax MapipyTu3aimn, Mo3BoJisiolye 3aKka3yruKy IepeaaTh
Coobuienue ot 3akazunka Ha CTOPOHHMH IIUTIO3 C UCTIONIb30BaHNEeM CHCTEMBI A1l TOCIEAYIOMEH JOCTaBKH 3TOTO
Coobuienust [omydatenro B popme, HeoOxoanmoit 3akazunky. Kanans! 3akpemsitores: B Crierudukanyy.

MapmpyTu3amnus — mporpaMMHoe o0ecriedyeHne, J0CTyIHoe B paMkax CHCTEMBI, UCITONIb3YEMOE C LIENbI0
opraHuzanuu nepenauu nHpopmanuu B popme CooOmennii ot 3akazurka 10 CTOPOHHETO [IUTI03a, @ IMEHHO: Ilepeiada
Coobuienniit CTOpoOHHEMY IIUTIO3Y C UCHOJIB30BAaHNEM YUYETHBIX JaHHBIX 3aKa3uuKa Mpu oMoy CHCTEMBI C LENbI0
nocneayromei nepenaun [omygarensm. [lepenava nadopmariin NpoucxoauT mocpeacTsoM cetu Mutepuet yepes Cucremy.
[TpoToxo:n nepenady cOrIacOBBIBACTCS ¢ 3aKa3UMKOM JOIOIHUTENHHO B CriernduKkanny.

Cnemnduxanus — T0OKyMEHT, IIOANICHIBAEMBII MEXAy 3aKa3uynkoM u VcnoiaHuTeneM, HeOOXOAUMBIN JUIs
Mapupytuzanmu. Crienudukanys BKIIIOYaeT B ce0sl, B 4aCTHOCTH, onrcanne KaHaioB, MpeqocTaBiIeHHbIX 3aKa3uuKy
CTOpOHHUMH LIUTIO3aMH, IPOTOKOJIOB AOCTYIA K HUM, IEPEUHs U CTOMMOCTHU yciayr Mcnonnurens B pamkax MHTerpanum,
nanMeHnoBanue [lapamerpoB nocrymna 3akasunka B Cucreme (Tonbko JioruH) u IP-anpecos. @opma Crenndukanym
ycTaHaBnMBaeTcs McnomHureneM.

CTopoHHMII IITI03 — IOPUANIECKOE JINI0, C KOTOPHIM y 3aKa3unKa 3aKII09eH IpsiMoii 1oroBop Ha oTiipaBKy CooOmeHni
no Kananawm, nonaepxusaeMelM B CucteMe B pamkax MapiipyTH3anuu.

YdueTHble AaHHbIE — CpeICTBAa WIACHTH(HKAMKM 3aKa3duKa MNpW IOJB30BaHUM yciayramMu CTOpOHHEro INIIio3a,
BbI1aBaeMble CTOPOHHHM IIIITHO30M.

IP-agpeca - yHUKaJbHBIE CETEBBIE ajpeca, MCIOJIb3yeMble 3aKa3uMKOM BMecTe ¢ mapamerpamu Jloctyna (JIOTMH W
1apoJib) Ipy nosik3oBanun CructeMoil. B 1emsix HacTosmero npuioxxeHus moj [P-anpecamMu Takyke IMOHUMAIOTCS] YHUKaJIbHBIE
CEeTEBBIE aJipeca, UCIoIb3yeMble McnonHuTeneM npu okasaHUM 3aka3uuky yciryru Mapumpyrtusanus. [P-agpeca 3akperuisrores
B Cneunduxanum.

1. Hopsanok B3aumoaericreusi CTopoH B pamMkax Mapmpyrusanum.
1.1. st Toro, 4ToOBI TONyYHUTh TOCTYH K yeiayre «MapupyTusanus 3aka3zuuk v VcroIHUTeNh MOIHUCHIBAIOT OJIaHK
3aKasa yciryru no ¢popme Mcnonuurens.
1.2.  Tapudsl B pamkax yciayru coriacoBbiBaroTcsi CTOpOHaMH B MUCEMEHHOM BHJIE B O1aHKe 3aka3a yciyru. OcHOBaHHEM
JUId B3auMopacueToB Mexxay CTOpoHaMH CIy>KaT y4eTHbIE faHHble McrnomHuTens.
1.3.  Tlocne cormacoBanwms u noanucanusi CropoHaMmu OnaHKa 3akasa yciyru McromHuTeNs opraHusyeT nporecc.

2. Ob6s3areqabcTBa 3aKka3unka B pamkax Mapmpyrusanuu.

2.1.  3aka3uuk O00s3yeTrcs HE WCIOJIB30BATh INpaBa W/WIM TEXHUYECKHE BO3MOXKHOCTH, IIOJyYCHHBIE B paMKax
MapuipyTrzanuy, Ui OCyIIECTBICHUS ASHCTBUMN, 3aIIPEICHHBIX 3aKOHOAATENECTBOM Poccuiickoi denepanuu Uim
cTpaHOW MecTa HaxokaeHus [lomywarens (TakMX Kak IIPOBEJCHHE a3apTHBIX WIrp, HampasiieHne AOoHEHTaM
nHpOpManny 6e3 coryiachs IOCIeTHUX Ha €€ MOy4YeHHE U T.JI.).

2.2.  He ucnons3oBats Mapmpyrtuzanuio st HanpasieHnss CooOLIeHUH copepammx HWH(GOpManuio WIn pekiaMy,
3aMpeleHHYI0 Ul pacIpocTpaHeHus Ha Tepputopun PO umm ctpansl Mecta HaxoxaeHus [lomyyarens, B ToM ducie
MH(OPMALHIO PEKJIAMHOTO W MHOTO XapaKTepa, HAIlPaBJICHHYIO Ha MPHUBICUYCHNE BHUMAHKS K padoTaM, yciayram u
TOBapam, 3alpenIeHHBIM K paclpoOCTPaHEeHHUIO Ha Tepputopui PO u (uim) ctpansl Mecta HaxoxaeHus [loxydaTens u
MIPOTHBOPEYALM U HE COOTBETCTBYIOIIMM TPEOOBAHMSIM 3aKOHOAaTeNbcTBa PD 1 (M11) cTpaHbl MecTa HaX0XKICHUS
INomyuarens.

2.3. Tlonp3oBatbcs MapupyTusanued, NpUMEHsAs JIOTMH M Hapois jgocryna k Cucreme, NOpeAOCTABICHHBIE
Ucnonuurenem n [P-anpeca 3akazunka, npeacrasieHnbe B Criennpukanmm.

3. Oobs3areancrBa UcnosHuresst B pamkax Mapmpyru3anum.

3.1. CoxpauiTh KOH(PUAECHIMANEHOCTh HMH(GOPMAIMH, MONyYeHHOH OT 3aka3uhKa B IIpolecce OKa3aHWs YCIyr 3a
HCKIIIOYEHUEM CIIy4aeB, IPEIyCMOTPEHHBIX ACHCTBYIOUIMM 3aKOHOAATENBCTBOM P® M MHBIMU COTrMAaIIEHUAMHU.

3.2.  Hcnonp3oBaTh YUeTHBIC TaHHBIE TOJIBKO A1 nepenaun Tex CooOIneHuid, KOTopble ObIIH OTHPaBIICHBI 3aKa3uMKOM C
WCIIOJIb30BaHNEM ITPEAOCTABICHHBIX JIOTMHA M mapoiist goctyna k Cucreme n 3adukcupoBaHHbix B Crienudukanyn
IP-anpecos.

3.3. He nepenaBatb YueTHble JaHHBIC TPETHUM JIMIIAM U COXPAHATH UX KOH(HUICHINAIBLHOCTS.

3.4. Vcnomuurens He BHpaBe W 00s3yeTcsl HE 3a/lepKUBaTh, HE yJaJIsTh, HE PEAAKTHPOBATh, HE BIMATH HA COJICpIKaHHE
Coobmmenmii, He GpopmupoBaTh TeKeT COOOIIEHNH, OTIPABICHHBIX B paMKax MapIipyTH3aIHH.



1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.
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Ipnnoxenne Ne6 k Pernamenty
oka3zaHus ycayr «Paccpuika coo0meHuiny
ot 01.05.2026

B3aumoneiicreue CtopoHn npu noaroroske lla6sonos Ucnoanurenem

1. Tloaroroska I1la6monoB B pamkax yciyr «Paccputka cooOmieHuit» BeirmoHsercs McromHureneM TonbKo Ha
OCHOBAHUU 3asBOK 3aKa34yMKa B CICAYIOLIEM IOPSIIKE:

3aka3yuK HarpasisieT MICOMHUTENIO 3asBKU Ha BHIIOJHEHUE Pa0OT MO TEJICKOMMYHUKAIIMOHHBIM KaHAJIaM CBSI3H C
azpeca 3aKa3uuKa, 3aKperuieHHOro B JloroBope B ciydae paboThl 110 JBYyCTOpoHHEMY JloroBopy, WM ¢ agpeca,
3aKperuieHHoro B JInuHOM KabuHeTe 3aka3zurka B cirydae akienTa 3aka3drkoM Jlorosopa myOnnaHoi oepTsl OKa3aHus
yenyr «Paccbuika cooOIeHui», Wi, Ipu B3anMHOM coryiacii CTOpoH, B YCTHOU opme.
3asBKa, HampasisieMas B aapec McnonHuTens, ToJpKHa coJepkaTh epedeHb TekcToB CoolOmennii 3aka3urka, KOTOpbIe
HeoOxoanMo TpeodpaszoBats B L11ab10HbI, 0’KHIaEMBIi CPOK BBITIOJIHEHHUS pabOT M COTPYJHHKE 3aKa3unKa,
OTBETCTBEHHOTO 32 ITPUEM PE3YJIbTATOB PAOOT MO 3asiBKE.
Iocne nomyuenus 3asBku, MicnonHuTens, NpOU3BOAUT OLIEHKY BPEMEHHBIX 3aTPAT HA €€ BBIIOIHEHUE U B CPOK HE
M03/THEE JIBYX pabO4MX JHEH JOBOINT €€ A0 COTPYAHHMKA 3aKa3unKa, HHUIMUPOBABIIETO 3asBKY.
B 3aBHCHMOCTH OT CIOKHOCTH 3as1BKH, VIcIIoTHUTENb, IPEABAPUTEILHO YBEIOMUB 3aKa3ulKa, UMEET IIPAaBO yBEIUUUTh
BpEMsI OLICHKH BPEMEHHBIX 3aTpaT Ha BBINIOJIHEHNE 3asBKU Ha CPOK, HE IPEBBIMIAIONINN IIATH Pad0unX JHEH.
HcriommauTens npucTynaeT K BBITOIHEHUIO Pa0oT 110 3asBKE TOJIBKO IPH yCIOBUH HOIYyYSHHUS OT COTPYIHUKA 3aKa3uHKa,
WHHUILMMPOBABILETO 3asBKY, IIOATBEP)KICHUS Ha BBIITOJIHEHHS padOT MO 3asBKE B COOTBETCTBHH C paHee IPeICTaBICHHOM
OLICHKOI BPEMEHHBIX 3aTpaT Ha €€ BBIIOJIHEHHE.
ITo 3aBepmennto padot 1o 3asBke McromHnuTens HanpaBiseT COTPYAHNKY 3aKa3duKa, OTBETCTBEHHOMY 3a IIPHEM padoT
TI0 3asiBKE, YBEAOMJIICHUE O (DaKTe BBIOJIHEHHS paboT U MPOCh00i MOATBEPAUTH IPUHATHE padoT 110 3asBKe.
CotpyaHuk 3aKa3unKa, OTBETCTBEHHBIH 32 IPUHATHE pabOT, B TEUCHHE IBYX pab0OUnX JHEH OCYIIECTBIISICT IPOBEPKY
BBINOJIHEHHBIX padoT 10 3asBKe M HANpaBisieT B aapec McromHnuTens cBoM MOTHBUPOBAHHBIC 3aMEUaHHUs HITH
MIOJTBEPKICHHUE O TIPUHSATHHU paboT 110 3asBKe.
B 3aBHCHMOCTH OT CIHOKHOCTH 3as1BKH, 3aKa34HK, IPEIBAPUTEIILHO YBEJOMUB VCIIONHUTENS, IMEET IPAaBO YBEINIHUTh
BpEMsI IIPOBEPKH PE3YIIbTAaTOB padOT IO 3asBKE HA CPOK, HE MPEBBIMIAIONINHN ITATH padounX JHEH.

1.10. HpI/I HAJIMYHMH 3aMEUYaHHi CO CTOPOHBI COTPYAHHKA 33Ka3‘lI/IKa, OTBCTCTBCHHOI'O 3a IIPUHATUC pa60T 110 3as1BKC,

1.1

HcnonHuTens ycTpaHsAeT UX B KpaT4alIluil Cpok.

1.  Pa0oTsI 0 3asBKE CUMTAIOTCS BBINOJIHEHHBIMU 110 (akTy roiydeHus Vcromaurenem ot 3aka3unka yBeJOMICHHS O
MIPUHATHH Pa0OT 110 3asIBKE WIM B OTCYTCTBHM TAaKOBOTO 10 HCTEYCHUH MIATH pab0UYMX JTHEH TIPH yCIOBUH OTCYTCTBUS
MOTHBHPOBAHHBIX 3aMEUaHNH €O CTOPOHBI 3aka3zurka. CTOMMOCTh paboT no noarotoBke 111ab10HOB B paMkax yciyr
«Paccpuika coobuienuit» Criermanucrom MeronauTens, noanexanmx omiare B OTYETHOM IEpUOJE, ONPELIsIeTCs KaK
IIpon3BeZicHUe (PaKTHIECKOro 00beMa BpeMEHH, 3aTpaueHHOTro VcronHuTEeeM Ha BBITIOJIHEHHE PadoT ¢ OKPYTIIEHUEM JI0
15 MUHYT B OOJIBIIYIO CTOPOHY M CTOMMOCTBIO OTHOTO Yaca paboThI crienuanucTa McrnoaanTens, yka3aHHoTo B I1.5
HacTosero [punoxxenus

2. YueT BpeMeHH, 3aTpadeHHOr0 Ha BBITIOJIHEHNE PadOT 110 04epeIHOI 3asiBKe, BeeT VICTIOMTHHUTEINb Ty TeM COCTaBIICHHUS

OT4YeTa O MPOAEIaHHOI paboTe, KOTOPHIH MPEAOCTABIISETCS 3aKa3uMKy B COCTABE MAaKeTa 3aKPBIBAIONINX JOKYMEHTOB
10 BCEM YCIIyTaM, OKa3aHHbIM McnonHureneM 3aka3uuky 1o uroraMm OT4ETHOrO NEPHOAA.

3. CToMMOCTBH MOATOTOBKH mada0HoB UcnotHuTe16M
CroumMocTs, py0. BKIIFOUYas Omnara
HaunmenoBanue
HAJIOTH
3000,00 3a KaxKaplii gac

IMoaroroska I11abmonoB B pamkax yciyr «Paccpuika

N a0ouero BpeMeHu
coobmennit» Crermanucrom McmomauTest p P

Cnenmanucra
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Ipnnoxenne Ne7 k Pernamenry
oka3zaHus ycayr «Paccpuika coo0meHuiny
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IIpaBuia oxasanus ycayru «Flashcally».

1. Tepmunsl u onpeneneHus

Ecnu B Tekcre HacTosmiero JloroBopa He yKa3aHO MHOE, TEPMHHBI U OIPEIEICHHS UMEIOT CIEAYIONIEe 3HAUCHUE:

AOOHEeHT — 1oJB30BaTeNb yeiyr Oneparopa.

BbI30B — coepmHeHNEe Mexly 000opynoBaHreM AOOHEHTa U 000pyIoBaHMEM 3aKa3urKa, O3BOJISIONIEE OCYIIECTBISTh
BepuduKanuio AGOHEHTa Ha 000PY/IOBaHUH 3aKa34HKa.

Bepudukanust — nonreepxxaenue tenedornoro Homepa Abonenra nocpenctsoM Mexopsmero Beisosa.

Hcxonsimuii BBI30B — BBI30B, ocymiecTBisieMblid AbGonenTty ¢ CepsucHoro Homepa.

CepBHCHBIIT HOMEP — HOMEP U3 HOMEPHOM €EMKOCTH pecypca CrelHanbHoi HyMepanun OnepaTopa, ACIOAb3YEMBIH I
IpHeMa-1epe1adur BbI30BOB.

Hcexonsimuii Tpaguk — obiiee (CyMMapHOE) KOJMYECTBO VICXOISIIMX BBI30BOB, OCYHIECTBICHHBIX AOOHEHTY C
Cepsucabsix HoMepoB B Te4eHUE CPOKA OKA3aHUS YCIYT.

Yeayrn ucxoasimero tpaguxka (yeayra «Flashceall») — yenyru no opranuzanum n obecriedeHuIo npreMa, oopaboTku n
nepenaun Mcexonsmux Be130BoB 110 ITnardopmer Oneparopa.

IInardopma omeparopa — NporpaMMHO-ammapatHelii koMmiuiekc OmepaTtopa, NPEICTABISAIOIMANA BO3MOXKHOCTb
MIPUHUMATh, 00pabaThIBaTh U MEPEHAINPABIATH BHI30BEIL.

Kon — yHukanmbpHas mocienoBaTelbHOCTh OyKB, MG M MHBIX CHMBOJIOB, coAep)kaiiuxcsi B Mcxomsmumx BbI30Bax
AboHeHTa.

Oo0opynoBanne 3aka3unka — IPOrpaMMHO-ANNAPATHBIA KOMILIEKC, UCIONb3YEMBbIN 3aKa3uuKOM, IpeaHa3HaYCHHbIN
JUIsl IpueMa-riepegadn Bei3oBoB Mexy 3akazunkoM u McnonHuTenem.

OoOopynopanne HcnosiHuTeass — [OpOrpaMMHO-allapaTHBIl — KOMIUIEKC, HCHONIB3yeMbll  cmomHurtenem,
IIpeJHa3HAYEHHBIN U1 npueMa-nepeaadn BerzoBoB mexny 3akazuukoM, Mcnomnurenem n Oneparopamu.

Omneparop cBsasu (Omepatop) — IOpUAMYECKOE JHMIO, HUMEIOLIEE COOTBETCTBYIOUIME JHUIEH3MUM U OKAa3bIBAIOILEE
AOGOHEHTY yCIIyTH COTOBOH TOJBIKHON panuoTeneOHHON CBSI3M HAa OCHOBaHMH 3aKIIIOYEHHOTO ¢ AOOHEHTOM aorosopa. B
pamkax Hacrosmux ITpaBun CTopoHs! Takke npu3HatoT OnepaTopoM JIULO, SBISIOMIEECS ar€HTOM HIIU JIULOM, JIEHCTBYIOIINM
o nopy4yeHuro OnepaTopa Win JIMIOM, HIMEIOLIMM aHAJIOTHYHBIN IpsAMoi gorosop ¢ Oneparopom, ¢ kotopsiM y Mcnonnutens
HMEETCs 3aKII0UEHHBII TOTOBOP.

2. Tlopsinok B3anmoneiicteusa CTopoH B pamkax yciayru «Flashcally.

2.1. Just Toro, uro6sl momyuuth poctyn K ycayre «Flashcally (mamee — ycmyra) 3akazunk m McnosnHuTemns
TIOJNMCHIBAIOT OJIaHK 3aKa3a yciayru 1o ¢opme HcnoaauTes.

2.2. Tapuds! B pamkax yciyru coriacoBbiBatoTcss CTOpOHaMH B IMCBMEHHOM BHJIE B OJaHKe 3aKaza yCIyTH.

2.3. IMocne cormacoBanus u noxnucanus CropoHamu OflaHKa 3akasza yciayru VIcromHWTENns OpraHu3yeT Hmpolecc

HMOJKIIOYEHUS 3aKa34uKy YCIyTH.

3. IIpasa u o0si3anHocTH CTOpPOH B pamkax yciayru «Flashcall»

3.1. 3aKa3uuK caMOCTOATENBHO onpenenser coaepxxanne Mexonsaumx Bei3oBoB 3akazuuka, nosyuyareneid Bei3oBoB
3akazuMka M BpeMs OTIpaBKM Bri30BOB 3aka3uuka. 3aka3uMK HECET IOJIHYI0 OTBETCTBEHHOCTH IMEpeN
Ucnonaurenem, AOOHEHTaAMH W TPETBUMHU JIMIAMH, B YaCTHOCTH, KOMIICTCHTHBIMH TOCYJapCTBCHHBIMH
OpraHam¥, 3a cojiepkaHre BRI30BOB U (akT WX MpreMa-Tepeayn B paMKaX OKa3aHHs yCIyT.

3.2. 3aka34nk 005A3yeTCs He UCIOIB30BAaTh MTPaBa U (M) TEXHUICCKHE BOSMOXKHOCTH, TOTYYCHHBIC B COOTBETCTBHUH
¢ HacTosmUM JIorOBOpOM, JUTS OCYIIICCTBICHUS JCHCTBUI, 3alpelIeHHBIX 3aKOHOAaTeIECTBOM P (Takmx Kak
MIPOBEICHUE a3apTHBIX UTP, HallpaBlIcHHEe AOOHEHTaM HHQPOPMAITUH Oe3 COTIacHs MOCIICAHNX Ha €€ TOTyICHIE
U T.J.).

3.3. [Mpu manpasiernu Mcxonsmumx Br3oBoB 3aka3unka HE JIOIMyCKaeTCs MPUMEHEHHE CPEACTB BhIOOpa W/WITH
Habopa TeneOHHBIX HOMEPOB AOOHEHTOB 0€3 yJacTHs YEIOBEKA, 3alPEIAcTCs OCYIICCTBISTh HAIPABICHUC
Br130BoB 3akazumka Ha CTPOTO IMOCIEIOBATEIBHO UAyIIHE TeleoHHbIe HOMepa AOOHEHTOB, B TOM YHCIIE BO
n30exaHue aBapuiHON reperpysku cereit OmnepaTopos.

34. 3aka34nk 00s3yeTCs CaMOCTOSATEIIFHO PacCMAaTPUBATh U pa3pemiaTh NMPETCH3UH, KaIOOBI U MHEBIC 0OpaIeHus
AOOHEHTOB ¥ TPETHUX JIUI], CBA3aHHBIC C COJCPKAHUEM U (PaKTOM MpHEeMa-TiepeIadd BeI30BOB, OTIIPABISICMBIM
HcnonauTeneM mo 3amaHuio 3aka3dyWka, ¥ C WHBIMH BOIPOCAMH, HAXOJIIIAMUCS B cepe KOMICTCHINH
3aka3umka. 3aka3zumk 00s3yercs B TedeHHe | (omHOro) pabodero mHS ¢ MOMEHTa 3ampoca VcmomHuTens
nHPOPMHIPOBATH VICTIOTHHUTEIIS O TTOTyYSHIH BHIIICYKa3aHHBIX OOpAIICHIU 1 B TeUeHHUE 2 (IBYX) pabOUnX JTHEH
C MOMEHTA MOJYUYCHHUS — O PEe3yJIbTaTaX UX PacCMOTpeHus. B ciydae ecnu monydeHHOE 3aKa3uiMKoM OOpalieHue
CBSI3aHO C HEKAYCCTBEHHBIM OKazaHweM Yciyr McmomHutenem, 3aka3duWk 0O0s3yeTcs HE3aMEIUTEIBHO IO
MTOJyYCHHUH TAKOTO OOpaIIeHUs IepeIaTh ero Ha paccMoTpeHue VcoTHATEITO.

3.5. 3aka3unk 00s3yeTcs He HanpaBiIsITh BE30BEI AOOHEHTaM, KOTOPBIC BRIPA3IITH HEXKEIaHHUC:

3.5.1. oJIy4aTh BBI30BbI ¢ HOMEPOB, UCIIOJIB3YEMBIX 3aKa3UYMKOM;



3.5.2.
3.5.3.
3.6.

4.
4.1.

5.
5.1.
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MTOJTy4aTh JTFOObIC peKIIaMHbIC BBI30OBHI;

mory4yath BEI30BHI TI000TO BHUIA.
Ucnonuurens Bapase, He pacTopras JJoroBop, 4aCTUYHO NPEKPATUTh WM OTKA3aTh B MPEAOCTABICHUH YCIIYT B
OTHOIIICHUH OTACTHHBIX AOOHEHTOB: B ciyyae, ¢ciii VICTIONHUTENh JUIIATCS TEXHUYCCKOW BO3MOXHOCTH
ncnoip3oBath CeperucHbie HoMepa, yka3aHHBIC B COOTBETCTBYIONINX MPWIIOKCHUSAX U (WIIH) TOTIOTHATECITEHBIX
cornameHusx k Jloroeopy, B ciayuae, eciau VCroNHUTENb JUIIUTCS TEXHUYECKOM BO3MOXHOCTH OKAa3bIBAaTh
YCITyTH B CBSI3U C 0COOBIME TpeboBaHmsiMu OriepaTopoB, B cirydae, eciiu ViconmauTenem wim OrneparopoM OT
AOoHeHTa OyJeT MONydeHO 3asBICHUE O MpeKpalieHu HampasieHus Vcxomsmmx Be30BoB B aapec Takoro
AOoOHEHTa, a TAKKE B CIIyYae pacTOPKEHUS aOOHCHTCKOTO ToroBopa AGoHeHTa ¢ OmepaTopoM, a TaKKe B CITydae
HapyLIeHHs 3aKa3uuKOM AEMCTBYIOLIETO 3aKoHoAaTenbeTBa PD, npaB TpeThUX JIML WK ycioBuil JJorosopa.

Ilopsinok onpeneneHusi CTOMMOCTH YCJIYTH

Croumocts Yenyr onpenensiercss Tapudamu Ha ycmyru McrmomHnTens, 3aKpeIuieHHBIMU B paszene «JIndHbIi
kabuHer» CHCTEMBI W JOCTYITHBIMH IIOCJIE ABTOPW3AlMM 3aKa3unka B KauecTBE 3aperuCTPHPOBAHHOTO
nosp3oBarenst CUCTEMBI IyTEM BBOJIAa PEKBU3UTOB JOCTYIA 3aKa3urMKa Ha CTpaHULE aBTopu3auuu B Cucreme.
Kpome storo, tapudsl MoryT OBITH 3aKperuieHbl B PeriameHTe okasaHWs YCIIyT W/WIIM COTJIACOBAHbBI MEXKIY
3akazunkoM u VcriomHuTeneM B MACBMEHHOM Buze. CTOPOHBI JOTOBOPWIIMCH YTO, B CIIydae €CJid Tapu¢ 1o
ycayre B JInuHOM kabuHeTe mpOTHBOPEUUT Tapu(y 10 3TOH XKe yciyre, 3aKkpeluieHHOMY B Periamente w/unm
COMIaCOBAHHOMY MEXy 3aka3uuKoM M McrnonHuTenemM B MUCBMEHHOM BUJIE, IPEUMYILECTBEHHYIO CUILy HMEET
Tapud, 3aKpPEIUICHHBI B MMCBMEHHOM BHJIE, 3aTEM CllelyeT Tapu], 3aKpeIieHHbIi B Perimamenre.

IIpaBo Ha 0TKa3 B IPEIOCTABJICHHH YCJIYTH
HcnonmauTens BrpaBe B OJHOCTOPOHHEM IOPSAKE NPUOCTaHOBUTH Npenocrasinenne yciayru «Flashcall» mibo
OTKa3aTbCs OT €€ MPENOCTaBICHUS 3aKa3uuKy B LIEIOM, B TOM YHCIE Ha CTaJUM MOAKIIOYECHUS, B CIydae
OTCYTCTBUS TEXHUUECKOH BO3MOXKHOCTH, U3MEHEHUI IIOJIUTUKYU ONIEPATOPOB CBSI3U, PEIICHUM IOCY AapCTBEHHBIX
OPTaHOB WJIM PETYJISITOPOB, a TAKXKE 110 HHBIM IPUYMHAM, MPEISITCTBYIOINM OKa3aHUIO yCiIyrd. VcnonHurens
HE HECET OTBETCTBEHHOCTH 3a OTKAa3 B IPEAOCTABICHUH YCIYTH B YKa3aHHBIX CIIydasX.
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Ipnnoxenne Ne§ k Pernamenry
oka3zaHus ycayr «Paccpuika coo0meHuiny
ot 01.05.2026

IIpaBuia ornpaBku Coodwmennii B pamkax Yeiayru «Telegram-coodmenne»
(nanee — Ipasuaa TG)

1.1. O6mue npuHIUNBI TapUPUKANNH

e  Tapudukaumns oCyImecTBIsIETCS NOMTYYHO — 3a KaX/JI0€ I0CTaBJICHHOE COOOIIECHHE.
e  Bo3MOKHa JOCTaBKa TOJBKO TEX COOOIICHNH, KOTOPBIE OTHOCATCS K KaTeropu AyTeHTH()HKAIHS. .

1.2. KaTeropum coo0meHuii

CymiecTBYIOT 0/iHa KaTeropHsl IabI0HOB, HAYaThIX KOMITAHHUSIMHU:
e Authentication (Ayrentuduxanus). BosMOXXHOCTb BBIIOJIHATH ayTEHTH()UKAINIO TOJITMCINKOB C TIOMOIIBIO
OJTHOPA30BBIX KOJOB, HAmpuMep B MPOLECCE MHOTOIIATOBOrO BXoAa (MOATBEPXKICHHWE aKKayHTa,
BOCCTAHOBJICHNE aKKayHTa, IIPOOJIEMBI C LIEIIOCTHOCTBIO aKKayHTa).

Omate HOJICKHUT KaXKI10€ JOCTABJICHHOC COOGHIGHI/IG TG, WHUOHUHUPOBAHHOC 3aKa3unKOM.

Crtpana HaunmenoBanmue B Koporkmii Tapud (py6. ¢ HIC) 3a ucxojsiiee
TapudHoii ceTke KOJ 10 coobenne TG kateropus Authentication
TG CTaHAAPTY
ISO
Russia Russia RU 2,44
All other Other - 2,44
countries

1.3. llopsinox B3ammoaeiicTBUSI CTOPOH NMPH NMoAKI0YeHnu kanana TG
e Jlns Toro, 4ToObI MOXy4nTH AocTym K yciyre TG (nanee - ycimyra) 3aka3uuk U McroiaHUTENbh MOANUCHIBAIOT OJaHK
3akaza yciyra no ¢opme Mcnomnurens. [locie cormacoBanus u noanucanus CtropoHamu OiaHKa 3aKas3a yCIyrH
HcnionmauTens opranu3yeT Mponece MoAKIIOYeHs 3aKa3UuKy YCIYTH.

1.4. Ilopsinox B3auMoelCTBHS CTOPOH MPHU HCHOJIb30BaHuM KaHaaa TG
Hcnomaurens B Teuenne 15 (maTHaANATH) KaJCHAAPHBIX JHEH ¢ MOMEHTa OKOHYaHHs! OTYETHOTO NIEPHO/Ia BHICTABIISICT
3aka3uuKy AKT COAYU-IPUEMKH Y CIYT, OKa3aHHBIX B OTUETHOM MEpUoE.

ITpn nanpasnennn Telegram-cooOmennii 3aka3unk 00s3yeTcst COOM0AaTh TPEOOBAHUS, YCTAHOBIICHHBIC TPUMEHUMBIM
3akoHOaTenbecTBOM U Telegram, McroaHnTens He HECET OTBETCTBEHHOCTH 3a coziepkanus Telegram-cooOmieHuii.

Paccerika Telegram—coo6meHHI71 MOJKET OBITh HEAOCTYyIIHA W/1im MMPUOCTAHOBJICHA B CBA3U C NIPOBCACHUEM BHCIIJIAHOBBIX U
[JIAHOBBIX TEXHUYCCKUX W/HIIN PEMOHTHBIX pa60T. HpI/IOCTaHOBKa PACCBUIKN Telegram—coo61ueHI/H71 1o O6CTOHT€J’IBCTB3M,
YKa3aHHbIM B HACTOSAIICM ITYHKTC, HC ABJIAIOTCS 00CTOATEIECTBAMU HCHAAJICKAIICTO OKa3aHus chyr.

1.5. IIpaBo Ha 0TKa3 B NPENOCTABICHUH YCJIYIH

Vcnonaurens BnpaBe B OJHOCTOPOHHEM MOpPSIKE IIPUOCTAHOBHUTH IperocTaBieHue yciyrn Telegram-coo0imenne mi6o
OTKa3aTbcsi OT €€ IMPEeNOCTaBICHUS 3aKa3uhKy B IEJIOM, B TOM YHCIIE Ha CTaJuU MOAKIIOYEHHS, B CIydae OTCYTCTBUS
TEXHUYECKON BO3MOXKHOCTH, W3MEHEHMH mnonuTukd TG, omepatopoB CBA3M, PELIEHUN TIOCYNapCTBEHHBIX OPraHOB WIIN
PEryJIATOPOB, a TAKXKe MO0 UHBIM IIPUYMUHAM, IPEHIATCTBYIOIINUM OKa3aHUIO YCIyTU. McnomHUTe b HE HECET OTBETCTBEHHOCTH 32
OTKa3 B IIPEJOCTABICHUH YCIIYTU B YKA3aHHBIX CIIy4dasix.
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Ipunaoxenne Ne 9 k Pernamenry
oka3zanus ycayr «Pacebuika coodmenniny ot 01.05.2026

IIpasuna onsarel yeayr McnoJiHATe s MOCPEACTBOM MHTEPHET-IIJIATEKA

1. TepMuHBI 1 onIpeaeTeHHs

Komuccns - cymma JICHeKHBIX CPEACTB, yIulaunBaemas VcromHuTeneM 0aHKY WM MHOMY TUIATS)KHOMY
MOCPETHUKY Ha YCIOBUAX 3aKJIIOUEHHOT O MEKTy HUMU COTJIAILICHUS B CBSI3U C COBEPIICHUEM 3aKa3uMKOM ACUCTBUI
[0 TMOMNOJHEHUIO OJEKTPOHHOTO BHUPTYAIBHOTO CYETa IOCPEACTBOM HWHTEPHET-IUIATEXKA, BIEKYILIEro [
Ucnonuurtens Takue pacxobl.

Komnencanusi - cyMMa JEHEXHBIX CPEICTB, OINpejesisieMas B MPOLEHTHOM COOTHOIICHUU OT CYMMBI
WHTEpHET-IJIaTeXa, B3UMaeMas VcnomHuTeneM W3 JCHEXKHBIX CPEJCTB, YUYHUTHIBAEMBIX Ha OJIEKTPOHHOM
BHUPTYaJIbHOM CUeTe 3aKa3uMKa B IIeJIIX BO3MEIIEHUS PACX0I0B Ha KOMUCCHIO.

Crnocodbl omiatel ¢ Kommccnel - ciocoObl MOMOMHEHUs DIEKTPOHHOTO BHUPTYAIBHOTO CUETa, MPHU
WCTONB30BaHNK KOTOphIX ¢ Mcmomaurtens B3umaercs Komuccus. IlepedeHp Takux croco0oOB ITyOIMKyeTcs B
JlnaaoM KaOuHeTe 3aKa3yrKa M PeriIaMeHTE OKa3aHUS yCIYT UCTIOJHUTEIS.

Inarenbmuk - Biaaenel, baHKOBCKOW KapThl, HHUIMUPYIOWIUK niepenauy udepe3 VHTepHET-mopydeHus
0aHKy, TUIATS)KHOMY TOCPEIHUKY Ha MEPEBOJ] NEHEKHBIX CPEJCTB B OIUIATY YCIyT VICIOMHUTENS O CBOEMY HIIH
YKa3aHHOMY HCITOJIHUTEJIEM 3JIEKTPOHHOMY BUPTYalIbHOMY CUETY MOcpeacTBOM MHTepHeT-mnaTexa.

[narexHplii moCpemHWK — OaHK WIM WHas OpraHuW3alys TMPOBOJAIIAS OOpa0OTKYy TOPYYCHHHA
[InaTenbmIMKOB, JAHHBIX C MCIOJIB30BAHUEM HHTEPHET-IUIATEKAa U OCYIICCTBIAIONIAS] MPOBEACHHUE PACUECTOB C
HcnonuureneM no oriare yciyr.

HNHTepHeT-IIaTEXK - MIATEXK, OCYLICCTBIAeMBbIH [InaTenbukoM Ha CBOM WM yKa3aHHBINA DIEKTPOHHBIN
BUPTYaJIbHBIN CYET, B oriaTy yciayr McmoaHutens nocpeAcTBoM ceTH «MHTepHeT», yepe3 MpUIOKEeHUsI, CalThl,
YCTpPOMCTBA U OTACICHUS OAaHKOB.

Cucrema ObicTpbix miaartexeil (CBII) - cepBuc mmarexxHoil cucrembl banka Poccun, mo3Bossronimi
(PM3UYECKUM JIMIIaM COBEpPIIATh MTHOBEHHBIC TEPEBOJBI MO HOMEPY MOOMIBLHOrO TenedoHa B Jt00ON OaHK —
yuacTHUK CBII, a Taxke ocymecTBisaTh omiary yeayr Ucnonnurens no QR-xoay wim myTem nepexoia mo CCbUIKe,
chopMUPOBAHHOM JI1 MOOMIIEHOTO YCTPOMCTBA.

BbankoBckasi kapTa - pacueTHas WIHM KpeIUuTHAs KapTa, SMUTEHTOM KOTOPOU SIBIAETCA
KpeAuTHas opraHu3anus (0aHK), SBIISIONMIASCS WHCTPYMEHTOM OC3HAJMYHBIX PAacyeTOB, NMPEAHA3HAYCHHAS IS
coBepieHus [LnaTenpipkam (KIHEHTaMU OaHKa) OTEepaIlHii C JJCHSKHBIMU CPEACTBAMU, HAXOSAIIUMUCS Y OaHKa Ha
0aHKOBCKHX CYETaxX, WU C JICHSKHBIMHU CPEICTBAMU, TIPEJOCTABICHHBIME OaHKOM B KPEIUT CBOMM KIIMEHTaM B
COOTBETCTBHU C 3aKOHOJATENhCTBOM Poccuiickoit denepainiuu, a Takke ITOTOBOPOM OAHKOBCKOTO CYETa, WM B
npefenax yCTaHOBJICHHOTO JMMHTA, B COOTBETCTBHM C YCIOBUSMHU KPEAUTHOTO JOTOBOpa Mexay baHkom u
[MnarenpimMkoM, TPH YCIOBUH, YTO Takas pacueTHas WU KpPEIUTHAs KapTa MOXKET OBITh HCIOJb30BaHA
[TnaTenbmukoM uist oriaTel yeayr Ucnonnurens.

2. llopsinok omJiaTsl ycJayr nocpeacteom UHTepHeT-I1aTEe KA

2.1. Ucnonaurens npenoctaninser [InaTenpiuKy BO3MOXXHOCTh MOMOJHATh DJIEKTPOHHBIN BUPTYaJIbHBIN
CUeT AJIS MOJIb30BaHUs yciayramMu VconHuTess yepes NpuIoKeHHs, CEPBUCHI, CAalThl U OTACNeHUsT OaHKOB ITyTeM
nepeaayn NopydeHusi OaHKy, IUIaTe:KHOMY TOCPEAHUKY Ha omary ycinyr VMcnomHuTens ¢ momobio baHKoBCKoOi
kaptol [Inatenpiyka uim cucteMy OBICTPBIX TUTAaTEXeH MaTekHol cucteMbl banka Poccun.

2.2. VIHTepHET-IUIaTe:K MOKHO OCYIIECTBHTH TOJBKO TIOCPEACTBOM KapThl, BBHITYIICHHOW OaHKaMH,
HaxoIsmuMucs Ha Tepputopun Poccuiickoit @enepanuu. Mconautens ocTaBisieT 3a co00ii MPaBo yCTAHOBIICHHS
OTPaHWYEHHH 10 BO3MOXHOCTH HCIONAB30BaHUS VHTepHeT-mnaTeka [ omuaTel llmaTenbomkamMu  yciyr
HcnonnauTens npu noMoiy 0aHKOBCKHX KapT, B TOM YHCJIE, HO HE OTPaHUYMBAsICh: TI0 CTPaHEe SMUTEHTa OAHKOBCKOM
KapThl, KJaccy OaHKOBCKOH KapThl, CyMME 3a4MCIICHHS €AMHOBPEMEHHO U 3a NEPUOJ, U podee.

2.3. IInarenpIUK CaMOCTOSATENBHO HECET OTBETCTBEHHOCTh 3a NMPABMIIBHOCTh yKa3aHMs HOMEpa CBOEH
0aHKOBCKOM KapThl, JaThl MCTEUYEHHsI CPOKa NEHCTBUS CBOEH OAHKOBCKOW KapThl, CyMMBI JICHEKHBIX CPEICTB,
noJyIexKamx nepesoay. Tak kak OmepaTop (akTHYeCKH HE OCYLIECTBISIET NEPEBOJOB JCHEKHBIX CPEACTB U HE
OKa3bIBaeT KaKUX-JIMO0 OaHKOBCKUX YCIIYT, TO BCIO OTBETCTBEHHOCTD 3a MPAaBUIHHOCTH OCYIIECTBICHHS IIEPEBOAA
HECYT MCKIIOYHUTENBHO OaHK, MIAaTeXHBIH MOCpenHUK, [lmaTenpiink, U Bce MPETEH3UWM IO BO3BPATY CPEICTB,
MepeBeICHHBIX B paMKax VHTepHeT-MIarexa, pa3peiarTcsl HETOCPEACTBEHHO MEX/1Y YKa3aHHBIMU JTUIIAMH.

2.4. B cinyuae ocnapuBaHMs IUIaTeXa MO OaHKOBCKOH KapTe, HE3aBHUCMMO OT NPHUYUHBI OCHApWUBAHHA,
[Tnatenpmyk 00s3yeTcss BO3MECTHTH VICIIOTHHUTENIO BCEe BOBMOYKHBIE PAacXObl M YOBITKH, CBSI3aHHBIE ¢ 00paboTKOI
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OCTIapUBAHMS, B TOM YHCJIC TIOJTHYIO CYMMY ILIATEKa, paHee 3aU4UCIICHHOTO Ha DIIEKTPOHHBINA BUPTYAIbHBINA CUET 110
0aHKOBCKOH KapTe.

2.5. Ilpu mepeyncieHny ICHEKHBIX CPEICTB 3a ycruyru McmomHuTens nocpenctBoM MHTepHET-TUIaTERKa
miara 3a pakT OCYIIECTBIECHUE TAKOTO IJIaTeka He B3UMaeTcs VcrmomHuTeneM, 0IHaKo, UCIOIL30BAHUE OTICIBHBIX
CHOCO0O0B OIUTATHI, TIOMOJHEHMS DJIEKTPOHHOT'O BUPTYAILHOTO CYE€Ta MOXKET OBITh COMPSKEHO C JOMOIHUTESILHBIMA
pacxonamu VICTioTHUTENS B BUIE KOMUCCUH, HHBIX U3JIEPIKEK, B3BUMACMBIX OaHKOM, IJIATSKHBIMU TIOCPETHUKAMH 32
npuém/miepeBo; MHTEepHET-TUTaTeXKel. YcnoBus npuéMma/mepeBona WHTepHeET-aTe:)ka onpenesstoTcs bankow,
TIATeXKHBIM TTOCPETHUKOM Yepe3 KOTOPBIC COBepIIaeTcs MIHTepHeT-TuIaTex.

2.6. Ecnm 3aka3uvik BBIOMpAET JUIsl MOMOJHEHUS DJIEKTPOHHOTO BUPTYaTbHOTO CUETa CIIOCOO OIUIATHI C
KOMUCCHEH, u3/iepKKkaMu VICIOTHHUTENh BIpaBe B OAHOCTOPOHHEM TOPSIKE YACPKATh KOMIICHCAIIMIO KOMUCCHUH,
U3JIEpIKEK ¢ DIEKTPOHHOTO BUPTYaIbHOTO cUeTa 3aKa3unKa.

2.7. Pasmep KomneHcanuu ycTaHaBIMBAETCS B MIPOIEHTAX OT CYMMBI TIOTIOJTHEHHMSI M yKa3biBaeTcs B JImaHOM
kabuHete 3aka3zurika B CHCTeMe B MOMEHT BBIOOpA CITOCO0a OTIATHL.

2.8. Pasmep KommeHcanuy 3aBHCHUT OT BBIOPaHHOTO CIIOCO0A OILIATHI, OaHKA-3MUTEHTA KapThl, CTPAHBI
AMUTEHTA, a TAKXKE OT YCIOBHIA IJIATEKHOTO MOCpeAHNKa. VicnomHuTens BripaBe n3MeHATh pa3mep KomneHncanuu B
OJTHOCTOPOHHEM TMOpPSIKE, 3aKa3uWK CUYUTACTCS YBEJOMJICHHBIM O TaKWX M3MCHCHHUSAX C JaThl IyOJIMKaIuu
Ucnomautenem HOBoW penmakumu PermameHnta mo cchutke https://sms-manager.ru/rules/ (wim) pa3MenicHus
nH(popMaruu 06 n3MeHeHusx B JImuHoM kaOuHete 3aka3unka B Cucreme.

2.9. KomnieHcanus yaepKUBaeTcs ¢ 3aKa3yuka ¢ DJIEKTPOHHOTO BHPTYaIbHOTO CUETa aBTOMATHUYCCKH B
MOMEHT 3a4YUCJICHUSI CPEJCTB JIMOO B MOMEHT 3aIVIAHUPOBAHHOTO CITUCAHMS CPEJICTB CO cueTa 3aKa3udhKa B
COOTBETCTBHHU C TEXHUYCCKHUMH BO3MOKHOCTsIMU Cuctembl. Cymma KomneHcaruu oTpaxaercs B JInaHoMm kaOuHeTe
3aka3umka.

2.10. 3aka34uMK HECET OTBETCTBEHHOCTh 3a IMPABHIILHOCTH BhIOOpA CrOco0a OIUIATHI, YKa3aHUE BCEX
PEKBH3WTOB W COTJIANIACTCS C YCJIOBUSMHU yiaepkaHus KommeHcaruu B MOMEHT COBCPIICHHUS ILIaTeXa B
COOTBETCTBHHU C HACTOSIIIIUM PETIIAMEHTOM.

2.11. UcnomHuTens HE HECET OTBETCTBEHHOCTH mepes [lnaTenbimkoM 3a 3aiepKku 1 niepedon B paborte
TEXHUUYECKUX MIaT()OpM U ceTell, B BOSHUKHOBEHUHU KOTOPHIX HET BUHKI McriomHUTEISI.

2.12. TInaTenbUMK HECET OTBETCTBEHHOCThH 3a JIIOOBIE NIEHCTBUS TPETHUX JIMI, COBEPIICHHBIX OT MMEHU
[Mnarenpinmyka MOCPEICTBOM HCIIONB30BaHUsT baHkoBckoW kapTel [LnmaTenbiiyka mpu ocyiecTBieHnn VHTepHeT-
miarexa. [lnarenpumk moATBepKIaeT COTIacHe C TEM, YTO CEPBUC MpHEMa TUIaTeKel OCTaBIsIeT 32 COOOH MpaBo
COXpaHATh JaHHBIC IO BaHKOBCKUM KapTaM M COBEpIIEHHBIM VHTEpHET TuIaTekaM 1Mociie YCICIHOW PEruCTpaiun
BankoBckux kapt [Inarenpiuka ¢ eabio OIuIaThl UM yCIyT VICTIoHUTENS.




