JOT'OBOP NYBJIMYHOM O®EPTHI OKA3BAHUS YCJIYT
«PACCBUIKA COOBIIEHUI»

1. O6ume mo10:KeHUs
1.1. O0mecTBO ¢ orpaHuueHHON oTBeTcTBeHHOCThIO «MHpOopMepy WMHH 7840487294 OI'PH
1137847136283 (manee mo Tekcty - «McnomHUTENb)), BRIpaXkass HAMEpEHUE 3aKJII0UUTh JloroBop
nmyoauuHOM odepThl OKa3zaHus ycayr «Pacchuika cooOmenniny myoJIMKyeT HACTOSIIIIHE YCIOBHUS B
CETH MHTEPHET 10 azpecy http://sms-manager.ru/conditions/ , siBisitomuecs B cuty cT.437 'K PO
nyonuuHOM odeproit (mpeaokeHne, aapecoBaHHOE HEOIPEACIEHHOMY Kpyry Jui). B ciaydae

MPUHATHUS U3JT0KEHHBIX HIDKE HOPM (pH3HUEcKoe JUI0 WK opuandeckoe o (IToms3zoBarens),
npousBojdniee akuent (mpuHsaTHe) Hactosamier Odeptel, cranoBurcs 3akazuukom 00O
«Hupopmep».

1.2. Hacrosaumii 1oroBop my0aunuHoi odepTsl okazaHus yciuyr «Pacchiika cooOUIeHU», CONEPKHUT
yCJIOBHSI, pa3pabOTaHHBIE B COOTBETCTBUHU C JIEHCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoii
®denepanvy U PETyIUPYIOT B3aMMOOTHOIIEHUSI MeXay 3aka3uukoM u VMcnomxuteneMm (nanee mo
TEKCTY - «Y CIIOBUSA).

1.3. Hacrosmuii JOKYMEHT COJIEpKHUT BCE CYIIECTBEHHBIE HOPMBI IpenocTaBieHus [lonb3oBaTento
(3aka3uuky) VYcayr. B coorBerctBum ¢ nyHktoM 3 crarbu 438 I'paxnanckoro Kopekca
Poccuiickoit ®enepanuu ('K P®) Ge3ycinoBHbEIM NpUHATHEM (aKIENTOM) YCIOBUN HACTOSIIETO
JloroBopa nyOianuHOU odepTsl okazaHus ycnyr «Pacceiika cooOlieHuil» cuuTaercss BHECEHUE
3aKa3uyuKoOM IUIaTEXa Ha DJIEKTPOHHBIM BUPTyalbHbIM cueT B Cucreme uid MOCIEAYOLIEN
oruiaTel Y CIYT ¥ oANMcanne AKIenTa.

1.4. JloroBop, 3akitouaeMblii B (hopme myOonuaHoi odeptsl, npeaycMoTpeHHbii cr. 438 'K PO He
TpedyeT ABYCTOPOHHETO Moanucanus. Jlroboe ¢puznueckoe win I0PUITIECKOE JTUI0, UMEHYEMOE
B JaJIbHEWIIeM 3aKa3uuk, 0€30rOBOPOYHO M B IMOJIHOM O0OBbeME NMPUHUMAET ycioBus JloroBopa
myoIMnaHOM oepThl MOoCpeACTBOM AKIIENTA.

1.5. Hactosammii JloroBOp MMEET TOYHO TaKYyH K€ IOPUAMYECKYIO CUIY, KaK W IMOANMCAHHBIM Ha
OyMa)xHOM HocuTele 1oroBop B cooTBercTBuu ¢ ['K P®. Bce mnpuiokeHus SBISIOTCS
HEOTHhEMJIEMBIMU 4YacTAMM Hacrosimero JloroBopa M NpHU3HAIOTCS MMEIOIIMMH PaBHYIO
IOPUINYECKYIO CHITY KaK JOKYMEHTHI Ha OyMa)KHOM HOCHUTEJIE, CKpEINIEHHbIE COOCTBEHHOPYYHOM
MOAMUCHIO.

1.6. B cBsi3u ¢ U3IOKEHHBIM, HEOOXOIUMO BHUMATEIHHO O3HAKOMHTHCS C ycioBusAMU OdepTsl u
ecmi Bel He cormacHel ¢ kKakuMm-nuOo myHkToM Odepthr, Mcnomnurens mnpemsiaraet Bam
OTKa3aThCs OT UCIIOIB30BAHUS Y CITYT.

2. Tepmunsbl u onpeaeaeHust

Ecin B Ttekcre Hacrosiuero /loroBopa He yka3aHO HMHOE, TEPMUHBI U ONPEIECIECHUS HMEIOT
CIIEyIOIllEeE 3HAUCHUE:

Axuent OdepTbl — mnonaHOE U Oe3oroBopouHoe mpuHATHE OQEepThl MyTEM OCYIICCTBICHHS
JIENCTBUM, YKa3aHHBIX B HacTosAIIMX Y cnoBusx. AkuentoM Odeptol 3akimodaercs [lorosop.

JdoroBop — J0TOBOp BO3ME3JHOrO OKa3zaHUsA YCIYr MeExXAy 3akazuukom u HMcnosHuTenem,
KOTOPBIN 3aKiItouaeTcst mocpeactsoM Akrenta OdepTsl.

3aka3 — HanpaBiasieMoe 3aKa3uuKoOM ¢ NOMOLIbI0 CUCTEMBI KOHKPETHOE MOPYYEHUE HA OTIPABKY
CooO0mieHnif, Tpu YCIOBHHM JOCTaTOYHOrO OajlaHCca 3JIEKTPOHHOTO BHUPTYaIbHOTO cyeTa 3akKa3uuka,
coryacHo Ttapuda, JeHCTBYIONMEro Ha MOMEHT HemocpeAcTBeHHON oTnpaBku Coobmenuit [loanucunkam
3aka3uuka.



3aka3zumk — nuno, ocymectpuBiee akient Odeptsl (3akmounBiiee /loroBop), pacceuiaroniee
Coobmenus [loanucunkam ¢ nucnosiab3oBaHueM CUCTEMBI.

JInunblii kabuHer — pasznen CucTeMbl, JOCTYNHBIN 3aKka3uuKy MOCIE aBTOPU3ALUU B Ka4eCTBE
3apeTUCTPUPOBAHHOTO MoJib30BaTenss CUCTeMbl IyTeM BBOJA JIOTMHA M THapoiisi 3aka3uuka (naiee —
PEKBU3HTOB JIOCTYIIA).

OT4YeTHBIN MepUOA — NEPUO, JUISIIUNCS C MEPBOro MO MOCIEIHEE YUCTIO KAICHAAPHOTO MecsIa,
B KOTOPOM ObLIH OKa3aHbl Y CIIYTH B COOTBETCTBUU C HACTOSAUIUM J[oroBopoMm.

IMoanmucyuk — moay4daTenb, JOOPOBOJIBHO TMOAMHCABIIMICA Ha moidydeHue CooOmeHuid oT
3aka3unka B (opMme, KOTopas B CiIydae HEOOXOAUMOCTH MOXKET CIYKUTh O€30rOBOPOYHBIM TOMY
MIOATBEPIKICHUEM.

Hoayuatear — moboe Qusnueckoe H(WIK) IOpUAUYECKOE JUI0, noiydaromue CooOmeHwus,
OTMPAaBIICHHbIE 3aKA3UUKOM C HUCIOIb30BaHHEM CHUCTEMBI.

Iy6anunas opepra — mpemioxenue VcmomHauTens, aapecoBaHHOE TI0O0MY (HU3NUECKOMY HITH
IOPUANYECKOMY JIMILY 3aKJIIOYUTh C HUM JIOTOBOp 00 OKa3aHUM YCIyT Ha YCJIOBHUSX, COAEPIKALIUXCS B
HacTosIIeH myoInIHOM odepTe.

Cucrema — KOMIUIEKC NpPOTpaMMHBIX cpenctB Mcmonnurtens, oOecrnedyMBarOmMX 3aKa3udKy
BO3MOXKHOCTB MOJIb30BaThca ycmyramu «CMC-pacesinkay, «MIMJI-pacebiikay, «BAMBEP-pacchitkay,
a TaK)Ke BO3MOXKHOCTb KOHTPOJISL CBOETO 3JIEKTPOHHOIO BUPTYAJILHOTO CUETA.

Coo0menne — OTICNBHO B3ATOE OJJIEKTPOHHOE COOOILIECHHE, (OpMHUpYeMOe M OTIPaBIsSEMOE
3akazunkoMm uepe3 Cucremy. B pamkax ycnyrn «CMC-paccbiika» cooOmienue nepemaercst Omnepartopy
st mpeodpazoBanust Omnepatropom B CMC-cooOmieHne W OTHPaBKM Ha MOOWIBHBICE TEPMUHAIIBI
HoamucunkoB. B pamkax ycmyru «MDUJI-pacchiuika» COOBIICHHE MEpefacTCs MOYTOBOMY CEPBHUCY,
06CITy)KHBAIOIEMY SJIEKTPOHHBI agpec KOHKpeTHoro Ilogmmcumka mis mpeobpasoBanms B MDUJI-
cOOOIICHIE M TOCIenylomeil ero mocrasku Iloamucunky. B pamkax yemyrn «BAMBEP-pacchiikay
Coo0Omenne nepeaaeTcst Ha TEXHHYECKYHo iatdopmy npunoxenus Viber (Biaaaenen — kommanus Viber
Media S.a r.l.) nns nmocnenyromeit nocraBku [loanucunky yepes npunoxenue Viber, ycTaHOBICHHOE Ha
MoOmibHOM TepmuHaie [loanucunka.

CIIAM — paccbuika CooOuieHni pekIiaMHOro xapakrtepa, ocymiectieHHas [lomydarensm 6e3
npeaBaputensHoro cornacus [lomyuareneii, a Takxke paccbuika, BBozsmas [lomyyareneii B 3a0myxaeHue
OTHOCUTENbHO cojaepxkanusi CooOlIeHU WU HMX OTIpaBUTENs, B TOM YHCJIE: MaccoBas pacchLIKa
HECOTJIaCOBaHHBIX mpeaBaputenbHo ¢ Ilomywatenem CooOmieHnit, T.€. pPacChlIKa MHOXECTBY
[TonyuyaTeneit wim MHOXKECTBEHHash pacchUika omHoMy Ilomydarento, pacceuika HMHGPOPMAIHH
[Tonmyudarensim, BbICKa3aBIIMM paHee SBHOE HEXKeJaHUE MOIydaTh JaHHYI0 HHQOpMAIIHIO.

YciaoBHasi cyMMa — BBIPOKEHHBIH B JIEHE)KHOM OJKBHUBAJIEHTE OOBEM IpaB 3aka3zuMka Ha
MIOJIy4eHUE Y CIIYT MPHU NPEAOILUIATHON CUCTEME PACUETOB.

Yeayru — ycayru HcenonHurens mo mnpenocTaBieHH0 AocTyna K CHUCTEME U BBIIOJIHEHHUIO
3aKa3oB B COOTBETCTBHUH C ycIoBUsIMU OdepThl.

DJIeKTPOHHBIN BUPTYAJIbHbINH cueT — 35ieMeHT CHCTEMBI, OTpaKaIOIINi (PHHAHCOBBIC OTEpaIlUN
3akazunka B Cucteme (MOMOTHEHUs OaJlaHca U CIIUCAaHMs 3a 3aKasbl).



3. IIpeamer morosopa
3.1. B cootBerctBumn ¢ Hacrosmeir Odeptoii ([loroBopom), McnoaHuTenr Ha BO3ME3THOW OCHOBE
OKa3bIBaeT 3aKa3uWKy YyCJIYrH Mo obOecmedeHuio noctyma k Cucreme (maiee - Yciyru), B
COOTBETCTBUU ¢ JedcTBytomuMu Tapudamu VcnomnuTtens, 3akpervieHHBIMH B JIM4HOM
KaOuHeTe 3aKa3uuKa.
3.2. 3aka3uuk 00s3yeTcs omiaunBath ycinyru Mcenonnurens, ykasannsle B 11.3.1, B mopsake u pa3mepe,
yCTaHOBJIEHHBIMH JoroBOpoM Mex 1y 3akazuukoM U McnomHUTEIeM.

4. IlpaBa u 00A3aHHOCTH CTOPOH
4.1. UcnosiHUTEIBb 005132H:

4.1.1. OxazaTh 3aka3yuKy yCJIYId B COOTBETCTBUHU C J[OroBOpOM, 3aKJIIOUEHHBIM Ha YCIOBHUSX
OdepThi.

4.1.2. Yepe3 coOCTBEHHBIE TEXHMUECKHE CPEACTBA CHOPMHUPOBATH PEKBU3UTHI JOCTYIA 3aKa3unKa
k CucreMme U nepeaTh UX Ha 3JEKTPOHHYIO NOYTY 3aKa3yMKa.

4.1.3. XpaHUTb B CTPOTON KOHPUIACHIIMATHLHOCTU U MPEANPUHUMATH BCE BO3ZMOXKHBIE ICHCTBUS HE
B MEHBIICH Mepe, UeM Te ACUCTBUS, KOTOPHIC OH MPEANPUHUMALT IS 3alUTHl COOCTBEHHOM
nH(OpMAIINY, COCTABISIONIEH KOMMEPUECKYIO TalHYy, IS 3alIUThl KOH(DUIECHITNAIEHOCTH H
NPEMsTCTBUSL  HEPa3pelIeHHOTO0  HWCIOJb30BaHUA,  PACKpBITHUSA,  MyOJHMKAlUM  WIH
pactipocTpaneHuss uMH(popmanuy 3aKazurKa, COCTAaBJIAIONMIEH KOMMEPYECKYI TailiHy, 3a
HCKJIIOYEHUEM CITy4aeB, MPEAYCMOTPEHHBIX JICHUCTBYIOIINM 3aKOHOAATEIHLCTBOM PO.

4.14. B rpaHMmax 30HBI CBOEH OTBETCTBEHHOCTH TOJJIEPKHBATh PabOTOCIIOCOOHOCTh
TEXHUYECKUX M MPOTrPaMMHBIX CPEICTB, 33J€HCTBOBAHHBIX [JII OKa3aHUs YCIYr MO
Hacrosuemy Jlorosopy.

4.1.5. OcymecTBISATh OKa3aHHE YCIYT, cOOM0aast TpeOOBaHMS JICHCTBYIOMIETO 3aKOHOIATEIbCTBA
Y TIpaBa TPEThUX JIULI.

4.1.6. llonnmuceiBaTh aKThl OKA3aHHBIX YCIYT M UHBIE JTOKYMEHTHI B paMKax OKa3aHUsl yCIyr MO
Hacrosieit Odeprte (Jorosopy).

4.2. UcnoiHUTEIb MMeEET NPABO:

4.2.1. B cnyuae HecoOmoaeHHS 3aKa3uyMKOM HACTOSIIMX YCJIOBHM, NMPUOCTAHOBUTH OKAa3aHHE
yCIIyT, B TOM 4Hclie OnokupoBaTh JInuHbl kabuHeT 3aka3yuka, ¢ yBEJIOMJIEHHEM 00 3TOM
3aka3zunka B MUCbMEHHOU (hOpMe W/WJIH ¢ UCTIONE30BAaHUEM CPEJICTB CBSI3U.

4.2.2. Tlposepsath coxaepxkanue CooOuieHuit, (GoOpMHpPYEeMBIX C HCHOJb30BaHHEM CHCTEMBI,
noTpeboBaTh OT 3akKa3uuka, 4TOOBl BO BCEX OTIPABIIEMbIX 3aka3dyukoM CoOOIIeHUIX
coziepkajach KOHTakTHas wuHpopmanus 3aka3umka. [log koHTakTHOM wuHDOpMarmen
nmoHuMaercs teaedoH u (uin) e-mail, u (Wam) agpec MECTOHAX0KICHHS 3aKa3uuKa.

4.2.3. TlpuBnekarb TPETHUX JIUII, IOPUIUYECKUX W/WUIU (PU3HYECKUX JIUIl B LEIAX HCTIOJTHCHUS
00s3aTeNbCTB Tepe] 3aKa3uMKOM, OCTaBasiChb OTBETCTBEHHBIM 3a JEHCTBHUS TPEThUX JIHUI]
nepen 3aka3uyruKoM.

4.2.4. 3anpocuth y 3aka3zuMKa KONUHM JOKYMEHTOB, IOATBEP)KIAIOLIUX IPABOMEPHOCTH €0
JEUCTBUHA OT HMMEHM KOMIAHHUM-IUIATENBIINKA, a TAaKXe JIOCTOBEPHOCTh CBEICHUM,
YKa3aHHBIX MpPHU PETUCTpAIlMU KOMITAHWH-TUIATEIbIINKa. B ciayyae He mnpenocTaBieHUs
CBEJICHUIA B TPEXAHEBHBII CPOK JOCTYM 3aka3zunka kK CucreMe MOKeT ObITh 3a0JIOKUPOBaH.

4.2.5. BpeMeHHO TMPUOCTAHOBUTH  OKa3aHWE  3aKa3uuKy YCIyr 1O  TEXHUYECKUM,
TEXHOJIOTUYECKUM WJIM MHBIM IPUYMHAM, NPENATCTBYIOUIUM OKAa3aHUIO YCIyr, Ha BpeMs
YCTPAHEHUS TAKUX MPUYHH.
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4.2.6. IlpoBomuTh IUIAHOBBIE PEMOHTHBICE U TMPOPUIAKTHUECKHE padOThI Ha O0OpPYAOBaHHH,
UCTOJB3yEeMOM JJIsl OKazaHusi YCIyr, B 4Yachl HauMEHbILIEH Harpy3ku. B ciaydae mro0oii
HEUCIIPABHOCTH BHINICYKA3aHHOTO 000pymoBaHus VcmomHUTENs 00s3yeTcss MPUHUMATh BCE
HE0OXO0IMMBbIE MephI sl 00ecreueHrs] yCTPaHEHUSI COOTBETCTBYIOIIMX HEHCIPABHOCTEH B
KpaT4yaiie CpoKH.

4.2.7. Cobuparh uH(}OpPMAIIMIO OTHOCHUTEIHLHO OCOOEHHOCTEH WCIIOIB30BaHUs 3aKa3uUuKOM
Cucrembl 11 TOCIEAYIOLIETO €€ MpeoOpa3oBaHusl B CTATUCTUYECKHE OTYETHI M OTYETHI O
MIPOU3BOJUTENIBHOCTH, a TaKXe MyOJIMKOBaTh 3Ty MH(OpPMALHMIO MPH yCIOBUH, YTO OHA HE
OyIeT conmepkaTh JaHHBIX 3aKa3urKa ¥ MPOoUyl0 KOH(GUIESHIINATBLHYIO HH()OPMAITHIO.

4.2.8. Hcnonb3oBaTh HAMMEHOBAaHWE U JOTOTHN 3aka3uumka i pasmemnenuss Ha Caiire
HcnomuuTens, a Takke B JPYyrUX pPEKIaMHBIX © WHGOPMAIMOHHBIX MaTepuaiax
Ucnonuurens.

4.2.9. PaccpuiaTe 3aka3unKy pekjlaMHble MaTepuaibl, Kacaromuecss Ycuyr VcnonHurens u ero
MapTHEPOB, MPEJOCTaBUB 3aKa3yMKy BO3MOKHOCTh OTKA3aThCsl OT MOJYyYEHUS MOIAOOHBIX
MaTepUasoB.

4.3. 3aka3umk 00513aH:

4.3.1. CBOEBpEeMEHHO W B MOJHOM OOBEME NPOU3BOAMTH OIUIATY M MPHUEMKY OKa3bIBA€MBIX
HcnonmuuTeneM yciyr B IOPSIKE U B CPOKH, peaycMoTpenHbie OdepTtoii (JloroBopom).

4.3.2. He nepenaBaTh pekBU3UTHl AocTyna K CucTeMe TpeTbUM JIMLAM M COXPAaHATh MX
KOH(MUAEHIMATEHOCTh. CTOPOHBI COTJIACHIIMCH CUYHMTATh BCE JCHCTBUS, MPOU3BEACHHEBIC C
MOMOIIIbI0 PEKBU3UTOB JocTyna 3aka3unka kK CucTeme, Kak cleJaHHble 3aKa3uuKoM, a
Tak)Xe M0 BOJIE U C cornacus 3aka3zuuka. VCrmolHuTeNb HE HECeT OTBETCTBEHHOCTH Mepen
3aka3unkoM 3a Jt000H yiepO, MOHECEHHBIM 3aKa3uyMKOM H3-3a CAHKIIMOHHMPOBAHHOW WJIH
HECAHKIIMOHUPOBAHHOM Mepe/ladyn PEKBU3UTOB JI0cTyna 3aka3zuuka k Cucreme.

4.3.3. He ucnons3oBath Cucremy:

e s pacceuiku CITAMa;

e ;s HamepeHHoUW mniepemaun CooOlIeHHI, KOTOphIE MOTYT TPUBECTH K HAPYIIECHUIO
pabotocnocoOHOCTH CHCTEMBI,

o s mepenaun CooOIIeHHUN OCKOPOUTETHHOTO WM KJIEBETHHUYECKOro xapakrtepa, CooOIieHui,
pazKUTAIINX  HAI[MOHATBHYIO,  PAacoOBYI0 WM  PEIUTHO3HYI0  po3Hb,  CooOmieHwmit
nopHOTpaduIecKol HANPABIEHHOCTH;

e s nepenaun CooOIIeHul, B TEKCTE KOTOPBIX OTCYTCTBYET YacTh CYIIECTBEHHON HMHQOpMAIHU O
peKIaMHpyeMOM TOBape, 00 YCIOBUSAX €ro MPHOOPETEHUS WM HCIOJNB30BAHUS, €CIH TPU ITOM
MCKa)KaeTCsl CMBICI MHGPOPMALMU U BBOJIUTCS B 3a0myxneHue aboHeHT. Hampumep, cooOieHuil,
OTIIPABJICHHBIX OT YY>KOTO UMEHH UM COOOMIAIOIINX JIOKHYIO HH(OPMAILIHIO;

o mus mepenaun CooOmieHwid, coaepkamux B cebe pekinamy: 1) HapKOTHYECKHX CPEICTB,
MICUXOTPOMHBIX BEIIECTB U UX MPEKYPCOPOB, PACTEHUM, COACPIKANIUX HAPKOTUYECKHUE CPEACTBA UITU
MICUXOTPOITHBIE BEIIeCTBA MO0 WX MPEKypCOphbl, M MX YaCTel, CoAepKalUX HAPKOTHUECKHE
CpeAcTBa WIM NCHXOTPOIHBIC BEIIeCTBa JHO0 MX MpeKypcop; 2) Tabaka, TabayHON NMPOIyKIHH,
Ta0auHbIX M3JENUA U KypUTENIbHBIX NPHUHAUIEKHOCTEH, B TOM UHCIE TPYOOK, KallbsSHOB,
CUTapeTHOM OyMaru, 3a’KUrajiok; 3) ajJKOTrOoJbHOM MPOAYKIMH, B TOM 4HCIE CIab0anKorobHbIX
HAMUTKOB; 4) MPOCTUTYIUH, a TaK K€ APOTHUUYECKHUX IIOy/Maccaked W Ip., JHOOBIX 3POTUYECKUX
YCIYT W YCHYT, 3alpelIeHHBIX K pealn3anuu Ha tepputopun PD; 5) opyxwus; 6) GuHAHCOBBIX
MUpaMuL; 7) a3apTHBIX UTP, Ka3UHO;
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e urst nepenaun CooOIeHu, MPU3BIBAIONIMX K HACUIIHIO, OOIIECTBEHHBIM OECIOpSAKaM, PACCHIIKH C
HELEH3YPHBIMH BBIPAKEHUSIMHU U YIPO3aMU;
e Jurst nepenaun CooOIIeHH, TaK WM HHAYE HApYIIAOIIUX JSHCTBYIOIIEe 3aKOHOAATeNbCTBO PD.

4.3.4. IlpenocraBisate lloanmucumkaM OOCTOBEPHYIO, MOJHYIO W JOCTYIHYIO ISl BOCHPHUSATHS
nHpopMaIno 00 yCIOBUAX MOJYICHHS U peKUMe 0TKa3a oT CoOOIIeHHH.

4.3.5. Tlomp3oBatbes ycmyramu HcmomHuTENns, cTporo coOmiomass TpeOOBaHMs JIEHCTBYIOIIETO
3aKkoHOomarenbcTBa PD, B ToM uncie (HO He orpaHuumBasch) dexepanbHoro 3akoHa Ne 38-
O3 «O pexnamey», DenepanpHoro 3akoHa No 152-O3 «O mnepcOHANBHBIX JaHHBIXY,
@enepanbHoro  3akoHa Ne 126-@3  «O cBs3uW», 3aKOHONATENBCTBA 00 OXpaHe
WHTEJUICKTYaJIbHBIX TIpaB, a TakKXXe COLMAJIbHBIE, MOPAJbHbIE, ATUYECKUE HOPMBI U
OPUHIUNBL (HE OTHPABIATh COOOIIECHHH, OCKOPOJSIONMX YeJIOBEYECKOE JIOCTOMHCTBO,
Mponara’/Iupyrnx HaCUiInue, PaCOBYIO WM HAMOHAIBHYIO BPAXIY U T.I1.).

4.3.6. Ilpu ucnonp3oBannu B CooOIIEHUAX OOBEKTOB WHTEIUIEKTYyaJbHONW COOCTBEHHOCTH WIIH
aBTOPCKOTO WJIM HHOTO TpaB TPETbHUX JIMI, COTJIACOBBIBATH TAaKOE HCIIOJIb30BAHUE C
HcnonuuTteneM WM COOTBETCTBYIOIIMMHU TPETbUMM JIMIAMH. 3aKa3uuK o0s3yeTcs
MpenocTaBiATh VcrnomHUTeNno mo ero TpeOOBaHHIO MUCBMEHHOE MOJTBEP)KICHHE TaKOTO
COTJIACOBAHUSI W COTJIACHUS YKa3aHHBIX JUI[ B TeueHUe S5 (MATH) pabouyux OHEH C JaThl
IoJIydeHus 3anpoca McroaHuTeNs, B TOM YUCIIE IO AJIEKTPOHHON MOYTE.

4.3.7. B cnydyae HenmpenOCTaBIEHUS BbIINICYKAa3aHHBIX JOKA3aTENIbCTB, 3aKa3uUK B T€ )K€ CPOKHU
npenoctasisgeT VCOMHUTENI0 NUCbMEHHYIO TapaHTHUIO MPAaBOMEPHOCTH MCIIONb30BaHUS B
CooOuieHnsIX COOTBETCTBYIOIIUX PE3YJIbTATOB HHTEIEKTYAJIbHON JEATENbHOCTH W/UIU
CPEICTB MHAMBHIyalu3aluu. Bce BOMpPOCH, CBSA3aHHBIE C BBIILUIATON MpaBooOIalaTeNsIM
BO3HArpaXJICHUs 32 UCIOJIb30BAaHUE PE3YJIbTaTOB MHTEUIEKTYAJIIbHON NEATENbHOCTH W/UIU
CPEICTB MHAMBHIyalW3alluM, HUCHONb30BaHHBIX B CooOmieHusx, 3aka3zyuk o0s3yeTcs
YPEryJarpoBaTh CAMOCTOSITENILHO U 3a CBOM CUET.

4.3.8. 3a cBOW CYET yperyiaupoBaTh BCE MPETEH3UH TPEThUX JiKll, B TOM uucie [lonnucuukos, B
otHomeHn: CooO1eHuid, GopMHpPYEMBIX ¢ UCTOIb30BaHUEM CHCTEMBbI, U MPUHATH HA ce0s
OTBETCTBEHHOCTH B TIOJTHOM 00bEME 110 TAKUM IPETCH3HUIM.

4.3.9. CamocCTOsATEILHO M 3a CBOH CYET B 0053aT€ILHOM IOPSAKE MPEABAPUTEIHPHO HUMETh OT
[TonmyuaTeneit, KOTOpPhIM 3akKa3uuK IUIAHUPYET OTHPaBisATh CoOOIICHHs, MHCHhMEHHOE
cormacue Ha mnoiydeHue Takux CooOmieHui, KOTOpOE€ MOKET ObITh MPEIbIBICHO
HcnonuuTenio B KayecTBe 0OE30rOBOPOYHOrO JoKazaTenbcTBa cornacus [lomyuartens Ha
noydeHue Takux CooOImeHni.

4.3.10.He mnpucBamBath CooOmeHussMm B kadectBe Homepa 3akazumka wu(wim) Ajpeca
OTIIpaBUTENA HOMEp TeiedoHa u(Win) axpec 000 IOPUIMUECKON CTPYKTYpHI (omepaTopa
MOOMJIBHOM ~ CBfI3M, OAHKOBCKHX, CTPaxOBBIX  CTPYKTYP, TOCYIApCTBEHHBIX H
MPABUTENIbCTBEHHBIX YUPEXACHUHN U T.1.) u(Wim) U3nIecKoro Juua, K KOTOPsIM 3aKa3uuK
HE MMeEeT OTHOUICHHMs, 3a MCKJIIOYEHHEM CIy4aeB, KOI/la MPaBOMEPHOCTh HCIOJIb30BaHUS
nogooHoro Homepa 3akazunka n(unm) Aapeca oTIpaBUTEIs JOKYMEHTAIBHO TMOITBEPKACHA
caMO¥ FOPUAMYECKON CTPYKTYpOH, M(HMJIM) KOT/Ia MPaBOMEPHOCTh HCIOJb30BaHusI Homepa
3akazunka wu(unn) Ajpeca ormpaBuTens ImposepseTcs B CucreMe MyTeM OTHpPaBKU
npoBepouHoro CooOmenus Ha ganublii Homep n(umu) Anpec.

4.3.11.He ucnons3oBats Homep 3akazumka u(unn) Aznpec OTIpaBUTENS, KOTOPHIA MO CBOEMY
COJIEP’)KAaHUI0 MOXKET KOMIIPOMETHUPOBaTh VCHOMHUTENs W/WiIM MPOYUX TPETbHUX JIUIl U
SABIISITHCSI aKTOM HEA0OPOCOBECTHOW KOHKYPEHIINH.
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4.3.12.3aKka34rK HECET MOJHYIO OTBETCTBEHHOCTh NEpe] TPETHUMH JIMIAMHU 32 HapYyIICHUE HUX
3aKOHHBIX MIPAaB U MHTEPECOB B OTHOLICHUHU cozaepikamierics B CooOeHnsx nHpopMaluu u
UCIOJIb30BaHHBIX Tpu co3naHuu CooOIIeHUH NpPOM3BENEHUH, B T. 4. HAUMEHOBAaHHU,
0003HaYeHM, TOBAPHBIX 3HAKOB U T.II., U 003yeTCsI BO3MECTUTH VICIIOTHUTENIO Bech yIepo
(BkirOYasi mTpadHble CAHKIIMH), KOTOPHIM BO3HUK WM MOT BO3HHUKHYTH y TIOCJIEIHErO B
CBA3U C NPETEH3USAMH, OTBETCTBEHHOCTbIO U MCKaMH K VICIOTHUTENIO TPeThbUX JIUL, B T. Y.
MPUHSATH Ha ceOsl Bce pacXobl MO BEJCHUIO TAKOTO CIIOPa MM Pa3pellieHuI0 MPETEH3UH.

4.3.13. Ctporo cobimto1aTh nMpaBuiia Mpea0CTaBICHUS Y CITYT.

4.3.14.B Tteuenue 2 (aByX) pabouux mHEH C MOMEHTa MOdy4deHHus 3ampoca KMcmomHuTens,
BKJIIOYAash TAaKOBOM 3ampoC IO JJIEKTPOHHOM II0YTE, MPEeAOoCTaBIIATh VcromHUTEN0
JOKYMEHTBI U JOCTOBEPHBIE CBEIEHHUS, B TOM UUCIIEe MHUCbMEHHOE coriacue [lonydareneil Ha
nonyyenne CooOmenuii 3aka3umka, KOTOpble VICIOMHHUTENb BIIpaBe 3allpalllBaTh Y
3aka3urKa B paMKax okazaHus yciyr no Hactosuieir Odepre (Jorosopy). [IpoBepka Moxer
OCYILIECTBIATHCS Kak Ha ycMoTpeHue Mcnonnurens (BbIOOpoUHas MpoBepKa, BKIIOYAIOIIAs B
ce0st 1o 10 KoHTaKTOB, Ciny4aiiHO 0TOOpaHHBIX U3 0a3bl [lomyuaTeneit 3aka3unka), Tak U 1O
3ampocy TPETbUX JHIL], B TOM YHCII€, HO HE OIPaHUYNBASCH NpeAcTaBUTeNsIMU DenepanbHOl
AHTHUMOHOMOJBHON cyk0bl, OnepaTopoB, MOYTOBBIX CepBUCOB. CBEAEHUS U JTIOKYMEHTHI
HaIpaBJIAIOTCS 3aKa34yMKOM VICIIOTHUTENI0 OTHOBPEMEHHO € MPEJOCTABICHUEM CKAH-KOIUI
JOKYMEHTOB ITOCPEACTBOM (pakca M 3JeKTPOHHOM MOYTHI.

4.3.15.B cnyuae wHamnpaBieHuss VICHOJNHUTENIO TNHCBMEHHOTO WM YCTHOTO oOOpalieHus,
IpeTeH3uH, KajJo0bl, mpeanucanus 1no nooxy CooOuieHMi, nepeaaBacMbIX 3aKa3uuKOM
MIpU KCIOJIb30BaHUU 00OopynoBaHus VcmonHuTens, ecinu Takoe oOpalieHHe MOCTYMHIIO OT
[Tognucunka, Oneparopa, ®AC, mMOYTOBOTO CepBHCa, MO0 WHBIX 3aMHTEPECOBAHHBIX JIUII,
HcnonuuTtens He3aMEAIUTENBHO TMEpelaeT MNOCTYNHUBIIYI0 HHQOpMAIUI0 3akKa3uuKy,
KOTOPBIA B CBOIO OYepellb, B CPOK He Ooisiee 2 (AByx) pabouux gHEH 00s3yeTcs MPOBECTH
npoBepKy U aath Mcnonnurenio oduuuaibHbI OTBET B MUCBMEHHOW (opMe MO TaHHOMY
Coobmenuto. McmonHuTtens B OJHOCTOPOHHEM TMOpSAKE TpU3HAeT oOpaiieHue
00OCHOBAHHBIM, €CITM 3aKa34MKOM HApYIICHbI CPOKH O(QUIIMAIHLHOIO OTBETA HA YKa3aHHBIC
oOpareHusl.

4.4. 3aka3yuK UMeeT NPaBo:

4.4.1. Haxonmsacp B Jlmunom xkaOuHere, u3MeHHTHh [lapons k CucTeme, MOJy4YeHHBIH OT
Hcnonnurens.

4.4.2. B cnyvae yrpaThl 3akazuukom goctymna k Cucreme no npuurHe norepu [lapomns, 3akazuuk
MMEeT MpaBO BOCCTAaHOBUTH AocTynm K Cucreme. g 3TOro HeOOXOAMMO OTIPaBUTh
COOTBETCTBYIOIIIEE YBEAOMIICHHUE HA aJIpeC MIEKTPOHHOU 1OYTHI McionHuTENs, yKa3aHHbIN B
. 12 Hacrosmumx Y CloBUi. YBeIOMIICEHHE JOKHO OBITh OTIPABICHO C aJpeca dJIEKTPOHHON
IIOYTHl 3aKa3unKa, yKa3aHHOTO UM IIpH perucrpanuu B Cucreme.

5. Ilopsinok okazaHus yCJayr
5.1. lnga monydenuss mpaB goctyna k Cucreme B LelsAX HCHoib30BaHUs CHCTEMBbI, 3aKa3uMK
o0si3yeTcss 0 Havaja HCroyib3oBaHus CHCTEMbl OCYIIECTBUTH PETUCTpalMio 3aka3zdyhka B
Cucreme. Peructpamus 3akazunka B CucTeMe MOXKET OBITh NMPOM3BEICHA IMOCPEICTBOM CETH
WNuTepHer Ha caiite CHCTEMBI.
5.2. Ilpu perucrpanuu 3aKa3uuk:
e 00s3yeTcsi BBOIUTH JOCTOBEPHBIE JaHHBIE, TPEOYIOIIUEecs A PETUCTPALIUU;
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MNOATBCPIKAACT, YTO MABJIACTCA 3aKOHHBIM HNPCACTABUTCIICEM KOMITAHHUU-IUIATCIIBIINKA, OT HMMCHHU
KOTOPOM OyzieT MporcXoAuTh oTrpaBka CooOImeHuit;

noATBCPXKAACT, 4YTO, ,Z[GﬁCTByGT HUCKIIIOYUTCIIBHO B UHTCPCCAX KOMITAHHUU-TIIATCIIbIIIUKA, OT UMCHU
KoTopoii Oymer mpoucxoauth otnpaBka CooOIIeHW, W HAJCICH COOTBETCTBYIOIIMMH
MOJIHOMOYHUSIMU Ha HCIOJIb30BaHHWE ycayr VcmonmHuTens W NpoBeACHUE IUIaTeXell B aapec
Ucnonuutens yepe3 Cucremy.

5.3. Ins Bo3MoOkHOCTH oOTipaBku CooOmeHnii ¢ wucmoiab3oBaHueM CHUCTeMbl 3aKa3uuK 00s3aH

MPEAOCTaBUTh JaHHbIE KOMITAHUU-TIATENBIINKA, & UMEHHO IOPUAMYECKOrO JHUIA, OT UMEHU
KOTOpOTo mianupyercs orrnpaska CooOrmienwii. s 3Toro 3akazuuk:
Beogur MHH xomnanuu-nnatenpimmka (IUisi WHAMBHAYAIbHBIX mnpeanpuHuMareneii — WMHH
WHIMBHIYAIBHOTO MPEITTPUHUMATEIIS);
BBOJIUT OAHKOBCKHE PEKBU3UTHI KOMIIAHUHU-TIIATEIIBIINKA,;
BBOJUT (PAKTUYECKUI apec MECTOHAXOKICHUS KOMITAHUU-TUTATEIbIINKA.
[Tocne BBoa Bcex AaHHBIX O KOMIAHUU-TUIaTeNnbluke CucreMa npejpiaraet 3aka3uluKy COXpaHUTh,

3aM0JIHUTh, MOAMKUCATh U NPEeAoCTaBUTh VMCHOMHUTENO0 AKIENT HACTOSALIMX YCIOBUM. AKLENT JOJKEH

OBITh IMOoAIIMCAaH PYKOBOAUTCIIEM KOMIIAHUH-IIATCIbIINKA, 00 JIMIIOM, HaACJICHHBIM TaKUM IIpaBOM II0

JIOBEPEHHOCTH (C YCJIIOBUEM MPEJOCTABICHUS KOTHH IOBEPEHHOCTH).

Jlyig 3aBeplilieHusl Mpollecca PerucTpauy KOMITaHUU-TUIATeNbIINKA, 3aKa3uuK JOJIKEH MEpelTH B

paznen «{oxkymeHTs» CUCTEMBI U 3aTpy3UTh KOIIUHU CIEIYIOIINX TOKYMEHTOB:

aKIIeIITa HACTOSIUX Y CIIOBHH;

CBUJIETEIHCTBA O MOCTAHOBKE KOMITAHUHU-TIIATENbIINKA HA Hanorosslid yuet (MHH);

CBHJIETEJILCTBA O TOCYAAPCTBEHHOM perucTpanuy (Gu3nyeckoro JIMIa B KaYeCTBE MHIUBUAYaIbHOTO
npennpuHumarens (s UII, 3apeructpupoBannoro 1o 01 suBaps 2017 roga);

JUCTa 3anucu EQuHOro rocynapCTBEHHOTO peecTpa MHAWBUIYAIbHBIX MpeArnpUHUMAaTeNell (s
WII, 3apeructpupoBansbix nocie 01 suBaps 2017 rona);

MacropTa - pa3BopoThl CTpaHHUI] ¢ poTorpadueit u Bcemu perucrparusmu (st WIT).

Ha mMomeHnT npoBepku McnonHuteneM Bcex NaHHBIX M NPEIOCTaBICHHBIX JOKYMEHTOB KOMIIAHUU-

IUIATETBINNKA, TEPEUYUCICHHBIX B HACTOSIIEM IyHKTE, MOCTYN 3aKa3dyhka K CICAYIOIMM ()YHKIHSIM

CucTteMbl MOXKET OBITh OTPAHUYECH:

BHECEHHUE IUIATEXKEN HA AIIEKTPOHHBIA BUPTYaJIbHBIA CUET;
nobasienne HomepoB 3aka3unka;

otnpaBka CooOIIeHMIA;

BBITPYy3Ka JaHHBIX U3 CUCTEMBI.

5.4.B cnyuae, ecnu B JluuHom kaOuHere 3aka3uuMKa YK€ CYIIECTBYET KOMITAHUSA-TUIATENBIINK,

onobpenHnas McnonHutenem, 3aka3unk MOXKET BBHICTABUTH CYET HA ATy KOMITAHUIO, THOO CO3/1aTh
HOBYIO, B COOTBETCTBHH C M. 5.3. HaCTOSAUIUX Y CIIOBUH.

5.5. HukenepeunciieHHbIE IEMCTBUS C aKKayHTOM 3aKa3urMKa BO3MOKHBI TOJIBKO MIPU HAJTUYUHU

o(UIHMATBEHOTO MUCHbMEHHOTO 3aIPOca CO CTOPOHBI KOMITAHUU-TIIATENIbIINKA:
CMEHa KOHTAKTHOro email;
BO3BpaT HEHUCIIOIb30BAHHBIX JIEHEKHBIX CPE/ICTB;
pa30JIOKUPOBKA aKKayHTa;
apyrue (Ha ycmotpenue Mcnonnurens).
[Ipu 3TOM B ciryyae HECOOTBETCTBHSI JaHHBIX O 3aKa3uMKe, YKa3aHHBIX MPU PErUCTPAIlUH, TaHHBIM,

coiep KaIiuMHucs B 3anpoce, McrmomHnTeNns ocTaBiseT 3a co00i mpaBo He pearupoBaTh Ha TaKOH 3arpoc.



6. CromMocTb yciayr M NOPsiIOK pacyeToB

6.1. Croumocts Ycnyr onpenensercss Tapudamu Ha yemyru McnomHUTENs, 3aKpeIUIEHHBIMU B pa3ziene
«JInunpiii xkabuner» CHCTEMBl M JOCTYHHBIMH IIOCIE aBTOPH3AIMHM 3aKa3uMka B KayecTBE
3aperuCTPUPOBAHHOTO MONIb30BaTeNss CUCTeMbI ITyTeM BBOJA PEKBU3UTOB JOCTYIA 3aKa3yuka Ha
CTpaHule aBTopu3auuu B Cucreme.

6.2. Ommata Yciayr TOpoOM3BOAMTCS 3aKa3uUKOM B POCCHMCKUX PYOJISIX IyTEM MEPEYUCIICHHS
JEHEeXKHBIX CPeICTB Ha pacy€THbIN cuér McnonmHuTens auOO 3JIEKTPOHHBIM IEPEBOIOM 4epe3
IUIaTEKHOTO MapTHEPA, MOAKIIOYEHHOT0 K CHcTeme.

6.3. Yenyru Hcnonnutenss He o00JaraioTcsi HAJOrOM Ha J00aBJIEHHYIO CTOMMOCTb B CBSI3H C
npruMeHeHneM VcronHuTeneM ynpomeHHONH CUCTEMBI HaJIOT000I0KEHHUS.

6.4. Yciyru  cUMTAlOTCS  OIUIAYCHHBIMHM 3aKa3dMKOM C MOMEHTa mnosydeHus Hcnonnurtenem
MOATBEPXKJEHUSI M3 OaHKa O TOCTYIUIEHMM BCEM CyMMBbI OIUIaThl Ha pPACYETHBIH CUEeT
Ucnonuutens. B oOTAenbHBIX ciiydasx 1O COOCTBEHHOMY YycMoOTpeHuio McnomHutens
MOATBEPXKJIeHUEM (DakTa OIIaThl MOXKET CIYXHTb: a) (haKCUMMUIIbHAS KOIHUS IIATEKHOTO
MOpYyYCeHUS NMPU Oe3HATNYHOUN (hopme omiathl; 0) hakCUMUIbHAS KOMHs KBUTAHIIUU 00 OruiaTe ¢
neyaThio OaHKa, Yepe3 KOTOpbIM MpousBeleHa omiaTa; B) Bepudukanus Vcnomnurenem akra
aTexa B MOib3y McmoiHuTens dYepe3 IUIATEXKHOTO MapTHEpa B clydyae OCYIIECTBICHHUS
3aKa34unKOM 3JIEKTPOHHOTO IIIATEeXa.

6.5. [Ipu ommare yciayr OaHKOBCKOW KapTod (BKJIIOUas BBOJ HOMEpa KapThl) depe3 IUIaTeKHOTO
napTHepa, oOpaboTka IJlaTeXa MPOUCXOIUT Ha CepBepax COOTBETCTBYIOUIETO ILIATEKHOIO
napTHepa, TPOILIEAIIEr0 CepTUPUKANUI0 HA COOTBETCTBUE TpeOOBAHMSIM  CTaHJapTa
0e30MacHOCTH JaHHBIX HHAYCTpuH TuiatexHbix kapT (Payment Card Industry Data Security
Standard, PCI DSS).

6.6. Omnata 3akazunkom CooOIIEeHN OCYIIECTBIISIETCS COTIIACHO YCIOBUSAM 3aKasa, B COOTBETCTBHU C
paszienom 2 HacToSIIUX Y CIIOBUH.

6.7. Pacuersl 3a VYcioyru OCYILECTBISIOTCS IOCPEACTBOM  CIEAYIOIIMX CHCTEM  PacueToB:
MOCPEJICTBOM OTCPOUYCHHOI'O IUIaTeXa (IOCTOIUIaTHAs CUCTEMa pacueToB) WM MPEAOIUIATHON
CHCTEMBI pacyeToB (aBAaHCOBAsi CUCTEMA PACUETOB).

6.7.1. ITlpemomjaTHasi CHCTEMA Pac4eToOB.

6.7.1.1. 3aka3uyuK BHOCUT IUIATEX, MPU HTOM Ha OJIEKTPOHHBIA BUPYTAIbHBIA CUET
3aka3zuuka 3a4ucisgeTcs Y CIOBHAs CyMMa, paBHasi CyMMe IIaTexa.

6.7.1.2. Ilo mepe mosib30BaHUsA YCIyraMu YCJIOBHasg CyMMa CpPEICTB Ha DJIEKTPOHHOM
BUPTyaJlbHOM cyeTe 3aka3uyMka aBTOMAaTHYECKH YMEHbBIIAeTcs B pa3Mepe,
omnpenenseMoM Tapudamu.

6.7.1.3.  Hudopmanus 06 YcnoBHOI cymme Ha DIEKTPOHHOM BHPTYaIbHOM CUETE, a TaKKe
0 HEHM3pPacCXOJOBAaHHOM OCTATKE JECHEKHBIX CPEACTB MPEAOCTaBIseTCS 3aKa3zuuky Oe3
B3UMaHMs TOMOJHUTENBHBIX TUIaTeXel, cnocodoM, onpeaensieMbiM VcnonHurenem.

6.7.1.4. Ilpu wucuepnaHuv YCIOBHOW CyYMMBbI Ha OJIEKTPOHHOM BHUPTYaJIbHOM CUETE,
oKazaHue Yciuyr 3aka3uuky mnpekpamaerca. [lon ucueprnanmeM YCIOBHOW CYMMBI
CTOpOHBI MOHUMAIOT JAOCTH)KEHUE Y CIOBHOW CYMMOW pa3mepa, HEAOCTaTOYHOTO IS
otnpasku 1 (oxHoro) Coobuienus mo tapudam 3aKazdmka.

6.7.1.5. VYcnoBHasg cymMma, OCTaBLIAsiC Ha OJIEKTPOHHOM BHUPTYaJbHOM CUE€T€ IIPH
IIPEKPALLEHUN OKa3aHHUA YCIOyr 10 OCHOBAaHMSM, NPEIyCMOTPEHHbIM 1. 6.7.1.4.
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Hacrosimiero JloroBopa coOXxpaHsieTcss Ha OJIEKTPOHHOM BHPTYAJIBHOM CYETe U
npubaBIIeTCs K BHOBb 3aUMCIICHHON Y CIIOBHOM CyMMe.

6.7.1.6. Ucnonnurens B TeueHue 10 (mecsTH) KaleHAAPHBIX THEH ¢ MOMEHTa OKOHYAHHS
OTt4yeTHOro nepuoja BbICTABIIAET 3aKa3uuKy AKT CJauu-IPUEMKH Y CIIYT, OKa3aHHBIX B
OTyeTHOM TIEpUOJE.

6.7.2. TlocTomaTHasi CHCTEeMA Pac4yeToB (CHCTEMA PACYETOB € 0TJI0KEHHBIM IJIATEKOM).
6.7.2.1. IlocromnarHas cuUCTeEMa pacuyeToB NpuUMEHsieTcs McnomHuTeneM MNpu HAITMYUHU
MACBMEHHOIO 3asBIEHUS OT 3aka3uhMka O T[Eepexo/Je Ha CHUCTEMY pacdyeToB C
ornokeHHBIM TIaTekoM (bnank  3asBnenus sBusercs Ilpuiaoskenuem Ne2 k
HACTOSIIIUM Y CJIOBUSIM).

6.7.2.2. IllonyuuB 3asBieHue, VcrnoaHuTenb paccMaTpuBaeT €ro B TeueHue S5 (IATH)
paboumx mgHEW U, PYKOBOJCTBYSCH HWCTOPUEH COTPYAHHYECTBA C 3aKa3uUKOM,
MPUHUMAET PEIIECHUE O TMepeBoje 3aka3uhKa Ha MOCTOIUIATHYIO CHUCTEMY pPacueTOB,
00 coxXpaHseT 3a 3aKa3uMKOM MPEJOIIaTHYI0 CUCTeMY pacdeToB. [lojoxuTenbHoe
pelieHre o0 mepeBoje 3aka3uMKa Ha MOCTOIUIATHYIO CHUCTEMY PacueToOB MOXKET ObITh
0oTOo3BaHO VMcrmomHuTenemM ¢ 00s3aTebHBIM YBEAOMIICHUEM 3aKa3yrka MUHUMYM 3a 15
(mATHAAUATH) KaJEHJApHBIX JHEH A0 narbl Bo3BpaTta CTOPOH K MpenoIIaTHOU
CHCTEME PACUETOB.

6.7.2.3.  MoOMEHTOM IepexoAa Ha IMOCTOILNIATHYIO CHCTEMY pPacueToOB CUMTAETCS IEPBOE
YHCIIO KaJICHAAPHOTO MecsIa, CIEAYIOIIero 3a mecsieM onobpenus HcmomHuTtenem
3assBKM 3aKa3udKa, MPU YCIOBUHU OIUIAThI 3aKa34MKOM TapaHTUWHOTO B3HOca (TpH
HaJU4MH).

6.7.24. B memax oOecreyeHuss HCIOJHEHUS  O0SA3aTeNbCTB  3aKa3uWka Tepen
HcnonauTenem, mocieIHUA OCTaBIsET 32 COOOM MpaBO BHICTABUTh 3aKa34HMKy CUET Ha
OIUIaTy TApaHTUWHOIO B3HOCA, pa3Mep KOTOPOTO PACCUUTHIBACTCS WHAMBUAYAIBHO U
3aBHCHUT B TOM 4YHcjIe OT Habopa YciIyr, UCIoIb3yeMbIX 3aKa3uuKoM, CPEAHEMECSYHOTO
obbema 3arpar 3aka3umka Ha omiaty Yciayr McmomHuTenss A0 Tmepexona Ha
MOCTOIUIATHYIO CHUCTEMY pacueToB M TaK Jaliee. YKa3aHHBI CUeT JOJKEH OBITh
oIyiaueH 3aKa3yMKoOM B TeUeHHE 5 (IATH) KAJICHIAPHBIX THEH C JaThl BBICTABJICHHSL.
Hcnonnurens BhopaBe HE OKa3blBaTh 3aKa3uWKy YCIYTH MO CHCTEME pPacyeToB C
OTJIO)KEHHBIM IIJIATEKOM JO OIUIATBl TApaHTUHWHOIO B3HOCA. ['apaHTUHHBIE B3HOCHI
WCIIONB3YIOTCA MpPU PACTOPKEHUM WIM MpekpameHnu JloroBopa s morameHus
3aJI0JDKEHHOCTH 3aKa3yhKa II0 HEUCIIOJHEHHBIM oOs3aTenscTBaM 1o Jlorosopy.
OcTatok rapaHTHIHBIX B3HOCOB onpezaensercs CTOpoHaMu MyTeM MPOBEAEHUSI CBEPKU
B3aMMHBIX pacyeToB U Bo3Bpamaerca Mcnonnutenem 3aka3uuky HE paHee
NATHAANATHAHEBHOIO0 CpPOKa I0OCJE MPOBEACHUS 3aKa3YMKOM BCEX pacyeToB IO
oka3zaHHbIM McnonnuteneM Ycnyram. [lo cornamenuto CtopoH 'apaHTuiiHbIE B3HOCHI
MOTYT OBITh BO3BpalleHbl VICTOMHUTENEM W JO0 MOMEHTa pPACTOPKEHUS WIH
npekpamenus Jlorosopa. B 3ToM ciydae rapaHTHilHbIE B3HOCHI YYUTBIBAKOTCS
HcnonauTtenem B ormaty Yciyr, o ueM 3akazuuk wHbopmupyetcs Mcnomnurenem B
BBICTABIIEHHBIX CUETaxX Ha OIUIaTy YCIyr, Wi JIOOBIM APYTUM CHOCOOOM, TOCTYIHBIM
Ucnonuutento. MicoaHuTenbh UMEET MPABO U3MEHSATh pa3Mep rapaHTUHHBIX B3HOCOB B
3aBHCHMOCTH OT Habopa, o0beMa U CTOMMOCTU HCIOJb3YEMbBIX 3aKa34yuKOM Y CIYT.
I[Ipu oTka3e 3aka3uMka BHECTHU JOMOJHUTEIBHYI0 CYMMYy JJisi  YBEIUYECHUS
rapaHTUHHBIX B3HOCOB VCHOMHUTENh MMEET MPaBO COPA3MEPHO OTPAHUYUTH O0BEM
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oka3piBaeMbIX McmomauTtento Yciuyr w/mid Habop YcCiyr, HOCTYMHBIX 3aKa3uuKy B
pamkax CUCTEMBI.

6.7.2.5. B cayuae, ecnm B MOMEHT I€pexoJla Ha IOCTOIUIATHYI0 CHUCTEMY pPAacueTOB Ha
3JIEKTPOHHOM BUPTYaJIbHOM cueTe 3aKa3uMKa COXPaHSETCS IMOJIOKUTENbHas Y CIOBHAs
CyMMa, Takasi CyMMa y4uThIBaeTcsi VICrioTHUTENEeM PpHU BBHICTABIEHUHU CUeTa 3aKa3uuKy
3a OKa3aHHbIE Y CITYTH.

6.7.2.6. HcnonaHuTens BOpaBe B JIFOOOW MOMEHT YCTAaHOBHTH JJIsi 3aKa3uuWKa BO3MOXKHBIN
o0beM mpenocTaBisieMblx Ycayr B OTUeTHOM MepuUoie — KPEIUTHBIM JUMUT.
KpeautHslii TUMUT MOXKET OBITH YCTAHOBJIEH Kak JJIs BCEX, TaK M JUIS OTIEJbHBIX
VYcenyr, noctynHeix 3aka3uMky B pamkax Cucremsl. IIpu npeBbllieHMHM 3aka3dlMKOM
KpeauTHoro jaumuta B OT4yeTHOM mepuoie, 3aka3uuky, s BO3MOXKHOCTHU
MOJb30BaHUs YciyramMu 110 KoHIa OT4eTHOro mnepuona, HeoOXOIMMO COBEpPUIMTH
MIPOMEXKYTOUHbIE aBAHCOBBIC IUIATeXKU. B ciyyae ecim B MOMEHT HACTYIUICHUS
cienyomero OTYETHOTO Mepuoja Ha 3JIEKTPOHHOM BHPTYaJbHOM cyeTe 3aKazuuka
COXpaHsieTCA TOJIOKUTENbHAs YCIIOBHAs CyMMa CBEpX KpPEIUTHOIO JIMMHUTA, TakKas
CyMMa yuuTbiBaercs lcmomHuTeneM mnpu NPOBEACHUHM PACYETOB C 3aKa3uUKOM
(BBIUMTAETCS U3 CUETA 32 OKa3aHHBIC Y CITYTH).

6.7.2.7. 3a VYcnyru, okxazanHele lcnomnutenem B OtdeTHOM nepuojne, McnosiHuTensb
BBICTABIIIET 3aKa3yMKy CUeT Ha OIUlaTy YCIyr B COOTBETCTBHHM C Tapudamu
Hcnonuutens nu AKT cpauu-npueMku Ycuyr. McnogHUTENb TakKe BKIIOYAET B CYET
mrpadHble CAHKIINA U HEYCTONKU (TIPU HAJIMYWHU), KOTOPHIE MOTYT OBITh BHICTABIICHBI
3aka3unky lcnonHuTeneM B COOTBETCTBUM C HacTtoAmuMH YcioBusiMu. Cuera
JOJDKHBI OBITH OIUIa4eHbl 3aka3unkoM B TeueHue 10 (mecsATu) KalleHIapHBIX THEH ¢
JaThl BBICTABJICHUS CUETA.

6.7.2.8. Hemnonyuenue wuiauM OTKa3 B TOJYYEHUH 3aKa34MKOM CYETOB HE OCBOOOXKIAeT
3aka3urKa OT CBOEBPEMEHHOM OIJIaThl Y CIIYT.

6.7.2.9. B cnyuae HapymieHHsa 3aKka34MKOM CPOKOB OIIaThl Yciyr, McnogHuTeNnb BIpaBe B
m000H MOMEHT IO CBOEMY YCMOTPEHHMIO NepeBeCTH 3aKa3zuMka Ha MPeJoIIaTHYIO
CUCTEMY PacyeToB.

6.7.2.10. Ilocne omnarbl 3aka3uyukoM yciyr VcnonaHuWTens, Ha 3J€KTPOHHBIA BUPTYaJIbHBIN
cyeT 3aka3zuuka B CucteMe 3a4ucisieTcst Y CJIOBHAsg CyMMa, paBHasi CyMMe IJIaTexa.

6.7.2.11. Ilpu HemocTyIUICHMM Ha pacyeTHbId cueT McmosHuTens miaTexa 3a YCIyrd B
teuenne 30 (TpuamaTtv) OHEH CO JHS BBICTABJICHHUS c4yeTa, VcmoaHuTEnh BIpaBe
3a0J10KUpOBaTh JOCTyN 3aka3unka Kk Cucreme, a TakKe BBICTABUTH 3aKa34uMKYy TICHU B
pa3zmepe 0,2 % 0T CyMMBbI HEBBIIOTHEHHBIX 00s3aTENILCTB 33 KAXKIBINA JCHD MPOCPOUKH.

6.7.2.12. B cnywsae Heomnarsl 3aka3uukoM Ycayr HMcnomnurens B TeueHue 60
(mectunecaTu) qHEH ¢ JaThl BBICTABICHMS cueTa, VcrmoaHuTenb BIpaBe MPEANPUHSITH
IIPEYyCMOTPEHHBIE JEHCTBYIOIMM 3aKOHOJATEIbCTBOM MEphl IO B3BICKAHUIO C
3aKa3yuka CyMMbI HEBBIITOJIHEHHBIX 003aTeNIbCTB U YOBITKOB.

6.8. Ycnyrn cydMTarOTCA OKazaHHBIMH VICronmHUTENeM HaJuiekamuM o0pa3oM W TNPUHSITHIMH
3aKka3unKoM B yKa3aHHOM B AKTe o0beme, eciii B TeueHue 10 (mecsaTw) KaleHIApHBIX JTHEH ¢
MOMEHTa TMoiydyeHus AkTta VcnonaHutens He NOAYyYUT OT 3aKa3yMka MOTHBHPOBAHHBIX
[IACbMEHHBIX BO3PaXKEHUMN.

6.9. IlucekMeHHBIE MOTHBHPOBAHHBIE BO3PAXKEHHUS O(GOPMIIIOTCS 3aKa3uMKOM B COOTBETCTBYIOLIEM
MIPOTOKOJIE PA3HOTIACHH, OPUTHHAT KOTOPOTO JOJDKEH ObITh HampaBlieH B aapec McnomHuTeNns B
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teueHne 10 (mecaTw) KaJeHAAPHBIX JHEHM C MOMEHTA TMOJY4YeHHUs 3aKka3dMKoM AKTa CHadu-
MIPUEMKH YCIIYT.

6.10. B cayuae cormacus VcnonmHutens C @ yKa3aHHBIMM — 3aKa3yMKOM HEJOCTaTKaMH,
HcnomuuTenb 0053aH UCIPAaBUTh HEIOCTATKH 32 CBOWM CYET B PAa3yMHO KOPOTKHH CPOK, €CIU
TaKoOBOH He OyJeT crenuanbHo oroBopeH CTopoHamH.

6.11. B cnywae nHecormacusi HcnmonmHuTtenss ¢ HemocTaTkamH, YyKa3aHHbIMU B I[IpoTokone
pa3zHornacuil, MicnosHUTENs MPOBOAUT IKCIIEPTU3Y HA MPEIMET ONPEAEIICHUS CYIIECTBEHHOCTH
YKa3aHHBIX HEAOCTAaTKOB. Pacxonpl Ha skcnepTtu3y HeceT McmonaHUTENnb, 32 HCKIOYEHUEM
Clly4yaeB, KOrJa SKCIEPTHU30M YCTAHOBJIEHO OTCYTCTBME HapyulieHui McnomHuTeneM yciaoBui
HacTosero /J[oroBopa WM MpUYMHHO-CIEACTBEHHON CBSI3U MEXy ACHCTBUAMHU VcrionHuTens u
oOHapyKCHHBIMU HEJOCTaTKaMH. B ciyuyae yCTaHOBIEHHUS SKCIEPTHU30M OTCYTCTBHSI BUHBI
HcnomuuTens, OTCYTCTBHSI CYIIECTBEHHBIX HEIOCTATKOB W/WIM YCTAHOBJICHUS COOTBETCTBUS
KauecTBa OKa3aHHBIX YCIYT KaueCTBY, OOBIYHO MPEABSBIIEMOMY K ycIyraM MoJ00HOTO poja,
3aka3uyuk 0053aH BO3MECTUTH VICMONHUTENIO AOKYMEHTAJIBHO MOATBEP)KIECHHBIE PACXOJbL,
ITIOHECEHHBIE MOCIEAHUM Ha IIPOBEICHUE SKCIIEPTU3BI.

6.12. Bcest  ¢dunancoBas goKyMmMeHTaIus 3a OKa3aHHBIC 3aKa3uyuKy YCIyTd HampaBiIsSIeTCs
HcnonauTenem mo agpecam, yKazaHHbIM B JInuHOM KaOuHeTe 3aka3dyuka, JIFOOBIM CIIOCOOOM: TT0
moure, Yepe3 KyphepCKyr CIyk0y, B AJIEKTPOHHOM BHUE, MO (akcy, HO Tak WIM HHAYe, C
00s13aTeNbHON TMOCHEAYIOMEH OTIPABKOW OpUTHMHANA TAaKOTO JOKyMEHTa 10 IMOoYTe WU 4Yepes3
KYpbepcKylo cnyk0y. CpoK OTIpaBKH OPUTHHAIBHBIX 3K3EMIUSIPOB JOKYMEHTOB, COTJIACOBaH
CTOpOHaMH W HE MoOkeT mpeBblmarh 10 (mecsatu) paboymx ITHEH ¢ MOMEHTa MOJIMUCAHUS
COOTBETCTBYIOIIETO JOKyMeHTa. Hemonydenue 3aka3ynkoM (PUHAHCOBBIX JIOKYMEHTOB HE
OCBOOOXKIAeT ero OT 00s3aTe’bCcTB MO oruiate Ycuyr. Ilpu ucrnonb3oBaHUM 3IEKTPOHHBIX
JOKYMEHTOB, aHAJOTMYHbIE IOKYMEHTHI B OyMa)>KHOM BUJIE HE COCTaBIISIOTCA.

6.13. Tapudsl Ha ycayrd MOTYT OBITh M3MEHEHBI VICTIOTHUTENEM B OJJHOCTOPOHHEM TOPSJIKE C
yBEJIOMJICHHEM 3aka3unka He MeHee, uyeM 3a 10 (mecsaTh) KajJeHIapHBIX THEW 10 AaThl BBEICHUS
HOBBIX TapudoB. YBemomieHHe 3aka3dyWika OCYIIECTBISETCS MOCPEACTBOM pa3MEUICHUS
uHpopmanuu o cMeHe TapudoB B JlnyHom kabuHeTe 3aka3zyvka U OTIPABKU YBEIOMIICHUS
MIOCPEJICTBOM 3JIEKTPOHHOW IMOYTHl HAa KOHTAKTHBIM ajapec, 3aKperieHHbIH B JInuHOM KabuHeTe
3akazumka. 3aKka34yWK, HE COTJACHBIH C HOBBIMH TapudamH, BIpaBe OTKa3aTbCI OT
WCIIOIB30BaHUsI YCIYT M pacTOprHyTh JlOroBop, 3aKkiatoueHHBbIM Ha ycinoBusx OdepTsl, myTem
OTIPAaBKM YBEAOMJIEHHS O PACTOPKEHUMM Ha aJapec SJIEKTPOHHOM mnouThl lcnomHurtens u
MOCEAYIONEH OTIPaBKU OPUTHHAIBHOIO SK3EMILIsIpa crocoO0M, COrflacOBaHHBIM B Y CJIOBHSIX.
B Takom cnywae JloroBop cunrtaercs pacToprHyThIM 1o ucreuenun 3 (Tpex) xameHgapHbIX THEH
c MOMeHTa ToiryueHus VMcronaurenem yBenomineHus ot 3aka3zunka. [Ipu aTom 3aka3unk o0si3aH
OIJIaTuTh VICTIONHUTENI0 CTOMMOCTh (aKTHMUYECKH OKa3aHHBIX Mcmomunutenem ycnyr. Ilpu
OTCYTCTBUM TMHUCbMEHHBIX BO3paXeHU 3aka3zuuMka A0 JaThl BCTYIUICHUS B CHIIy HOBBIX
npumensieMbix Tapudos, McnonHuTens TpoaokKaeT oka3aHue Y CIIyT B COOTBETCTBHH C HOBBIMHU
Tapudamu.

6.14. B ciyyae u3smMeHeHuUs1 yCIIOBHI OKa3aHHs yCIyT CBSI3H, TapuQoB, IIEH HA OKa3aHUE YCIIyT
cBsi3u Omeparopamu Wik uX a@@UIMPOBAHHBIMHM JUI[AMHM, CHUXKEHHMS Kypca pyons 1o
OTHOIICHUIO €BPO W/WIIU AOJUIapy, B pe3yJbTaTe Yero M3MEHSIOTCS 3aTPaThl U YCIOBHUS OKa3aHUM
Yenyr UcnonHuTens, CBSI3aHHbIE C UCNIOJIHEHMEM HacTosiuiero /Jorosopa, McnonHuTens BripaBe
B OJIHOCTOPOHHEM TOPSAKE H3MEHUTh CTOMMOCTh COOCTBEHHBIX YCIYr M YCIOBHS OKa3aHUS
VYenyr, npenyCMOTPEHHBIX HAcTOSIIMM J[OroBopoMm, YBEIOMHUB 3aka3zuuKa [0 3JIEKTPOHHOU
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MoYTe O MPUMEHEHUH HOBBIX TapudoB v/wim ycaoBU oka3zaHui Y ciyr B TeueHue 24 (nBaanaTu
YETHIPEX ) YACOB JI0 BCTYIUIEHUS B CUJTy YKA3aHHBIX U3MEHEHUH.

6.15. IIpy OTCYyTCTBMM NUCBMEHHBIX BO3paXEHMHM 3aka3uMKa 1O JaThl BCTYIJICHUS B CHILY
HOBBIX Tapudos n/unu ycnoBuii okazanus Ycuyr, McronHuTens TpoaonKaeT okazaHue Y ciuyr B
COOTBETCTBUH C HOBBIMU Tapudamu n/uiam ycnoBHsMH OKazaHUs Ycayr. B cioydae Hecormacus
3aka3unka ¢ HOBbIMH Tapudamu, 3aka3uMk BIOpaBe pPacTOPTHYTh Hactosmuid Jlorosop,
3aKJIIOUEHHBIM Ha ycnoBusix OdgepThl, MyTeM HampaBleHUS MHCbMEHHBIX BO3Pa)KEHUN
HcnonauTento mo 37eKTpOHHOHM MouTe W B TeueHue 24 (IBaaiaTé 4eThIpeX) 4acoB KyphepCKOH
ciIy>)k00#1 WJIM SKCIpecc-moYTol, a B cllydyae HEIOCTYIMHOCTH Hambosee OBICTPBIM IMOYTOBHIM
OTIIPaBJIICHUEM.

6.16. CropoHbl TIpH B3aUMOpacyeTax, B COOTBETCTBUU C JICUCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccuiickoit ®eneparyu, OCTaBISAIOT 3a €000 MpaBO OCYHIECTBIATH 3a4€T B3aMMHBIX
TpeOoBaHuUl ¢ 00s3aTeNbHBIM 0(POPMICHHEM COOTBETCTBYIOIIETO AKTA.

Hcnoab30BaHue 3JIEKTPOHHOTO JOKYMEHTO000poTa

7.1.  CTOpOHBI OTOBOPHJINCH 00 0OMEHE JOKyMEHTaMu B paMmkax Hactosmei Odeptsl (JoroBopa)
B OJIGKTPOHHOM BHJE€ B paMKaX CHCTEM DJJIEKTPOHHOTO  JOKYMEHTOOOOpoTa Mo
TEJIEKOMMYHUKAI[MOHHBIM KaHAJIaM CBSI3H.

7.2.  JIoKyMeHT B DJEKTPOHHOH (opme (PJIEKTPOHHBIA JTOKYMEHT), IOANUCAHHBIN MPOCTOM
JJIEKTPOHHOU MOAIHUCHIO, HEeKBaNU(UpOBaHHOMH 3JIEKTPOHHOMU MOJIUCHIO J5R1051
KBAJTM(HUIMPOBAHHONW DSJEKTPOHHOM MOANKMCHIO, TPU3HAETCA DIEKTPOHHBIM JIOKYMEHTOM,
PaBHO3HAYHBIM JIOKYMEHTY Ha OYMaXHOM HOCHTEJE, MOIMUCAHHBIM COOCTBEHHOPYYHBIMU
MTOATHUCSIMU.

7.3. Ilpy uCHoNb30BaHUU 3JIEKTPOHHOTO JOKYMEHTa B CHCTEME 3JIEKTPOHHOTO JOKYMEHTO00OpOTa,
JOKYMEHT Ha OyMa)KHOM HOCHUTEJIE HE COCTaBIISIETCS.

OTBeTCTBEHHOCTHb CTOPOH M OI'PAHUYEHHE OTBETCTBEHHOCTH

8.1. CTOpOoHBI HECYT OTBETCTBEHHOCTH IO CBOMIM O0s3aTEJIbCTBAM B COOTBETCTBHUU C HACTOSIICH
Odeproii ([JoroBopom) u ACHCTBYIONINM 3aKOHOIATEILCTBOM PD.

82.B cBsm3u c TeMm, uro HMcnonHuTenb He sBIAETCS co3jaTenieM  (M3TOTOBUTENEM) U
pacripoctpanutenem CooOlieHuil, HauuHas ¢ MOMEHTa MOATOTOBKU Tekcra CooOlieHus, ero
penakTHpoOBaHUS W 3akaH4MBasi ornpaBkod CooOmienwit [lognmucumkam, a 3aka3duK SBISETCS
peKylaMoaTelIeM M PEeKIAMOPacCIpOCTPAHUTENEM, BCIHO OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO
JNEUCTBYIOIMM 3aKOHOJATEIIbCTBOM 33 HEHAJIEKAlee WM HE3aKOHHOE pacipoCTpaHEHUe
Coo01eHnii 1 Ux coep)kaHue, B MOJTHOM 00BbEME HeceT 3aKa3uuK.

8.3. O6pabotka moboi mHpopmaruu o Iloanmucurkax, B TOM YHCII€ OTHOCSIIEHCS K KaTEropuu
IIEPCOHANBHBIX JAaHHBIX, BeAeTcs B CHUCTEME HCKIIOYUTEIBHO IO MOPYYEHUI0 M OT HUMEHU
3aka3zumka.

8.4. UcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a Hemony4yeHue [loanucunkamu CooOueHnid B CBA3U
C (YHKIMOHUMPOBAHMEM YCIYI CBA3M, HE HAXOJSMIIMMHUCS IOJ €ro KOHTPOJIEM, BKIIOYAs
¢dbynkmonupoBanue cetu MHrepHeT, cereit OnepaTopoB, TeJIePOHHBIX HOMEPOB MU MOOMIBHBIX
TEPMHUHAJIOB.

8.5. UcronHUTENh HU MPU KaKUX OOCTOSITENIbCTBAX HE HECET OTBETCTBEHHOCTH 1O JloroBopy 3a: a)
Kakue-muoo JaeicTBus/Oe3IefiCTBUE, SBISAIOMIMECS TMPSMBIM WM KOCBEHHBIM PpE3yJIbTaTOM
neiictBuil/6e3neiicTBus 3aka3zuMKa W/WIHM TPEThUX JIHIL;, 0) Kakue-T1100 KOCBEHHBIE YOBITKU W/HITH
YIIYIIEHHYIO BBITO/ly 3aKa3unKa W/WIN TPEThUX CTOPOH BHE 3aBUCUMOCTH OT TOTO, MOT' 3aKa3uuK
NPEIBUICTh BO3MOXKHOCTh TaKMX YOBITKOB WM HET; B) HCIIOJB30BaHHE (HEBO3MOXKHOCTh
UCTOJb30BaHUSI) M Kakue Obl TO HU OBUIO TOCIEACTBUS HCIOJIB30BaHUS (HEBO3MOKHOCTH
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WCIIOh30BaHUsI) 3aKa3uuKOM BBIOpaHHOW MM (opmbl omiaTel Ycayr nmo JloroBopy, a paBHO
MCIOJIb30BaHNE/HEBO3MOXKHOCTh HCITOJIb30BAHUS 3aKa3YMKOM W/WIH TPETHUMU JIUIIAMU JTFOOBIX
CPEeACTB W/WIN CIIOCOOO0B Nepeaayn/moaydeHuss HHPOpPMaLUH.

CTopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTHM 33 YACTHMYHOE WU TIOJHOE HEUCIOIHEHUE
00s13aTeNLCTB IO HacTosimeMy JloroBopy, €ciid 3TO HEUCHOJNHEHHE SIBHJIOCH CIIEJCTBHEM
00CTOSITENTLCTB HEMPEOAOTUMON CUIIbI, KOTOPbIE BO3HUKIIM Tocie 3akitoueHus Jlororopa, amudo
eclii HeucrnojHeHue o6s3aTenbcTB CTopoHamu 1o J{0oroBOpy SIBUJIOCH CIEACTBHEM COOBITHI
YpEe3BBIYANHOr0 XapakTepa, KoTopsle CTOPOHBI HE MOIVIM HU NPEABUAECTb, HU NPEIOTBPATUTH
pazymHbiMu Mepamu. K oOcrosiTenscTBaM HENPEOJ0TMMOM CHJIBI OTHOCATCS COOBITHS, Ha
koTtopble CTOpOHA HE MOXKET OKa3bIBaTh BIIMSHUS W 32 BOSHUKHOBEHHME KOTOPBIX OHA HE HECET
OTBETCTBEHHOCTH, B TOM uHcjie (HO HE OrpaHWYHMBAsCh): BOWHA, BOCCTaHHWE, 3a0acTOBKa,
3eMJICTPSCEHNE, HABOJHCHHE, WHBIC CTUXUIHBIC OCNCTBUS, MOXap, COOM IHEPrOCHAOKEHUS,
npousonienimue He 1mo BuHE CTOPOH, JACUCTBUS M aKThl OPraHOB BIACTH, MPHUHSTHIE MOCIE
3aknoueHus JloroBopa u aenaroniye HEBO3MOKHBIM HCIIOJIHEHHE 0053aTeNbCTB, YCTAHOBICHHBIX
JloroBopoM, U Jpyrue HEMpeIBUJICHHBIE OOCTOATENbCTBA M HEMOAKOHTPOJbHBIE CTOPOHAM
COOBITHS U SIBJICHUSI.

Cropona, pasriacuBmias KOH(UICHIHAIbHYI0 WH(GOPMAIMIO BOMPEKH HACTOSALIUM YCIOBHIM
WM TIPEIOCTaBUB KAaKUM-JIMOO JIMIAM JOCTYI K WH(GOPMAILUU WK TOKYMEHTaM, TIOJyYeHHBIM B
CBS3M C WUCHONHEHUEM Hacrosimero JloroBopa, o0si3aHa Bo3MmecTuTh Jpyroit CropoHe
MPUYMHEHHBIC B CBS3U C OTUM MOATBEPKACHHBIE YOBITKM, 332 HCKIIOYCHHEM CIIydaeB, KOTJa
TaKoe pasrjalleHHe SIBUJIOCh CIEACTBUEM HCIIOJIHEHHS 3aKOHOJaTeNnbcTBA PD M mpennucanuii
OpraHoOB BJAacCTH.

B cnydyae HeBBINMONHEHHS W/WIM HapylIeHUs 3aKa3dlMKOM 0O0S3aTeNbCTB, MPEAYCMOTPEHHBIX
m.4.3. HacTosimux YcnoBuid (JloroBopa), McmomauTe s BIipaBe MPUOCTAHOBUTH OKa3aHUE Y CIIyT
Y BBITIOJIHEHHE 0053aTeNIbCTB, MPeAyCMOTPEHHBIX 11. 4.1. HacTosimux Y cnowii ([{oroBopa).
3aka3yuk 00s3yeTcs BO3MECTHTHh VICIIOTHHUTENI0 MOKYMEHTAIbHO TMOATBEPKACHHBIN yiepo,
IIPUYMHEHHBIH JeMCTBUSIMM 3aka3uuMka B IIPOLIECCE IOJIb30BaHMUS 3aKa3uMKOM YcClIyramMmu M
MOOBIMU BBITIATAMH, KOTOPBIE MOTYT OBITh B3bICKaHBI C VICIIONHUTENS B XOJI€ HMCIIOJHEHUS
HacToduero Jloroeopa, B pe3ynbTare AONYIIEHHBIX 3aKa3uMKOM HapyLIEHMH JEHCTBYIOLIETO
3aKOHOJIAaTENIbCTBA, IIOJOKEHUM Hacrosmero JloroBopa, a Takke WH3-3a NPETEH3UH K
JIOCTOBEPHOCTH M cojiepkannio CooOIIeHn, pacChllaeMbIX C UCIOJIb30BaHHEeM CHUCTEMBI NPHU
ycinoBuM — mpencraBieHus — McnomHutenem  3aka3uMKy — COOTBETCTBYIOIIMX — JIOKYMEHTOB,
CBUJCTEIbCTBYIOIIUX O NpUYMHEHUH VcnomHUTeNno yka3aHHOro yiiepOa. 3aka3uumK TakxKe
00s13yeTcsi BO3MeCTUTh MCHOTHUTEN0 CyMMBI IITpadoB, HEYCTOEK M OIUIaThl IOPUAMYECKUX
yCIIYT B cllydae mpuieueHus VcnomHurtens K aAMUHUCTPATUBHON WJIM MHOW OTBETCTBEHHOCTH
OpraHOM TOCYJIapCTBEHHON WJIM MYHUIIMNAJIBHOW BJIACTH, IOUYTOBBIMU cepBucamu, OnepaTtopom
(Oneparopamu) B cBsi3u C JeHcTBUSIMHM 3aka3unka B CucTeMe M HCIOIb30BAaHUEM Y CIYT IO
Hacrosimemy JloroBopy. 3akazuuk o0s3yeTcs MPOM3BECTH YKa3aHHOE BO3MEIICHHE B CPOK HE
no3nHee 10 (necsiTH) KaJeHIAPHBIX JHEH C JaThl HampaBlieHus: TpeOoBaHus ot McnomHuTens, Ha
OCHOBaHMU cueTa VcroaHuTeNs ¢ NpruioKeHueM KONUN JOKYMEHTOB.

Heycroiiku, mpemxycMoTpeHHbie B HacrtosiieMm JloroBope, siBisitorcs mrpadubpiMu. [Ipu
HEUCIIOJHEHUH WM HEeHa/JIeXKallleM UCIIOJHEHUH 0053aTeIbCTBAa HAHECEHHbIE YOBITKH MOJIeKaT
BO3MEILICHUIO B ITIOJIHOW CyMME CBEPX CYMMBbI HEYCTOUKH.

Bosmemenne ymep6a HWcenomnurtenro, ymiara mTpagoB M THEHH HE OCBOOOXKIAeT
3aka3zuuKa OT UCIOJIHEHUS 0053aTeIbCTB MO HacTosemy Jlorosopy.
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8.12. B ciiyuae HapymieHust 3aKa3qyMKkoM YCI0BUM HacTosiiero Jlororopa, B TOM 4UCIIE, B CIy4dae
HE IPEJOCTaBICHHUS B CPOKU IIPELyCMOTPEHHbIE HacTosIIuM JlorosopoM McnonHuTento
CBEJICHUI U JOKYMEHTOB 3alpolleHHbIX McnonnuTenem, He npe1ocTaBiIeHNs BEPHBIX U (MIIN)
npenocTabiieHus: VICIIOTHUTEINIO 3aBE0OMO JIOKHBIX CBEACHUM U JOKYMEHTOB B COOTBETCTBUH C
1. 4.3.10, B TOM 4yHCIIE B Clly4ae HAJIMYUS COOTBETCTBYIOIIEIO JOKYMEHTAIbHO
MOATBEPKICHHOTO oOparteHus, (>kamoosl) ot [Tomyuarens (ITomyuareneit) u/unm odpameHmit
YIOJTHOMOYEHHBIX FOCY/IapCTBEHHBIX OPraHoB W/min oOpaiieHuit [louToBbIX cepBUCOB,
Omnepatopa (OnepatopoB) ¥ HHBIX TPETHUX JHII, FICTIOTHUTEH BIIpaBe B3BICKATh C 3aKazunKa
HeycToiKy B pasMepe 30 (Tpuauaru) % OT CTOUMOCTH YCIYT B OTYETHOM MEPHOJIE, HO HE MEHee
500 (matucot) pyOsieit 3a Kax bl cirydail HapymeHnus. CymMma HEyCTOMKH TakKe MOKET OBbITh
yBEJIMUYEHA (B T. 4. IyTE€M BBICTABJICHUS JOIIOJIHUTEIBHOIO CYETA) HA CYMMY aIMUHUCTPATUBHOTO
mrpada, el TAKOBOM OyZeT B3bICKaH YIOJIHOMOYEHHBIM OpraHoMm, mrpada ot [loutoBoro
cepBuca, OnepaTopa W/Win UHBIX TPETHUX JIMII, B3BICKAHHOTO ¢ VICTIONHUTENS U/UITH HAa CYMMY
MHOTO yliep6a, MPUUMHEHHOTO B pe3yJibTaTe AOMYIIEHHOTo 3aKa3unKOM HapylIeHUs
TpeboBaHUM U ycaoBui HacTosIiero Jlorosopa.

8.13. B ciiyuae Hapymenust 3aka3qyukoM noJioxeHuit m. 4.3.3 HacTosuux Y CJI0BUMA, B TOM YHCIIE
B CJTydae HaJU4Hsl COOTBETCTBYIONIETO JOKYMEHTAIBHO MTOATBEPKICHHOTO oOpareHus (>kao0b)
ot IMonyuarens (ITomyuareneit) u/unu oOpameHuid yrmoJIHOMOUYEHHBIX TOCYJapCTBEHHBIX OPraHOB
u/unu obpamienuit [louroBsix cepBrcoB, Oneparopa (OnepaTopoB) U UHBIX TPETHUX JIHIL,
HcnonHuTens BpaBe B3bICKATh C 3aka3unka HeycTOlKy B pa3mepe 100 (cta) % oT crommoctu
YCIIYT B OTYETHOM Tiepuoie, Ho He MeHee S000 (msiTu Thicsid) pyOmeit 3a Kaxaplil ciydai
HapymieHus. CymMMa HEYCTOMKH TakKe MOKET OBbITh yBeJW4eHa (B T. Y. IyTEM BBICTABICHUS
JIOTIOJIHUTEIBHOTO CUYETa) HA CYMMY aIMUHUCTPATUBHOTO 1ITpada, eciiu TaKoBOM Oy/1eT B3bICKaH
YIOJTHOMOYEHHBIM opranoM ¢ Mcnonuurens, cymmy mrpada, B3bIckaHHyIo ¢ McnonHurens
[ToutoBbIM cepBucoM, OniepaToOpoM H/WIIM UHBIMU TPETHUMU JIMLIAMU, TPUYUHEHHOTO B
pe3yibTaTe AOMYIIEHHOTO 3aKa3uyuKOM HapyIlIeHus TpeOoBaHUM U yciaoBui HacTosmie OdepTol.

8.14. B cnydae Hapymienus 3aKka3unKoOM MOJOKEHUH MyHKTOB 5.3. HacTOSIIMX Y CIOBUH,
HcnonnuTens BpaBe B3bICKATh C 3aKa3urMKa HEYCTOUKY B pa3mepe 20 (nBaguaTt) % ot
CTOMMOCTH YCIIYT B OTUETHOM Iepuojie, Ho He MeHee 300 (Tpexcot) pybrneit 3a Kaxaplii cirydait
HapyLICHHUS.

9. H3MeHeHHe HACTOSLIMX Y CJI0BHI
9.1. UcmomHuTENL OCTaBIsET 3a COOOM MpPaBO BHECTH M3MEHECHHS B HACTOSIIUE Y CIOBUS B JIFOOOM
MOMEHT MO CBOEMY ycMOTpeHHuio. B ciiyyae BHecenus McnosHutenem W3MeHEHUU B Y CIIOBHS,
TaKue MU3MEHEHHUsI BCTYNAIOT B CHIIy C MOMEHTA pa3MEIICHUs] U3MEHEHHOI'0 TeKCTa Y CIIOBUN B
cetu Murepuer no aapecy: http://sms-manager.ru/conditions/ , ecau UHON CPOK BCTYILICHHS

U3MEHEHUH B CUJ1y HC OIIPCACJICH NJOIIOJIHHUTCIBHO IMTPHU TAKOM Pa3MCILICHHUU.

10. ITomuTHKA BO3BpAaTAa IeHEKHBIX CPEACTB
10.1. B cnydae, ecnum BO3BpaT CpEACTB OCYIIECTBIAECTCS 10 MWHULMATUBE 3aKa3dyuka,
HcnonuuTens 0053aH BEpHYTh MOCIEIHEMY HEM3PACXOJIOBAaHHYIO CYMMY B IOJIHOM oObeMme, 3a
UCKITIOYEHHEM CIIy4aeB, KOrja HeoOXOAMMOCTh BO3BpaTa BbI3BaHa HEBO3MOXKHOCTBHIO OKa3aHUS
Yenyr UcnonaaureneM 1o npuyrHE HapyIIeHUs 3aKa3unKOM HACTOSIIUX Y ClI0BUH. B momgoOHbIX
cinyvasix McronHuTenb BlipaBe NPUMEHUTH K 3aKa34MKY HEYCTOWKY B COOTBETCTBHH C ITyHKTaMH
8.12, 8.13, 8.14 nacrosmux YCIOBUM B TOM YUCIIE IIyTEM BBICTABIEHUS JOMOJHUTEIBLHOTO CUETA.
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10.2. Jns BO3Bpara [IEHEXKHBIX CPEICTB, HE UCIOJIb30BAHHBIX 3aKa3yMKOM, KOTOpPBIA B
COOTBETCTBUHU C M. 5.3 HacToAmMX YCIOBUM MPEAOCTAaBUI JaHHbIE KOMITAHMH-TUIATEIBIINKA,
3aka34unKy HEOOXOIUMO:

e mpuciaTh 3agBJIEHUE O BO3BpATE OCTaTKa JCHEKHBIX CPEACTB, 3aBEPEHHOE MOJIUCHI0 U MEeYaThIO

['enepanbHOro IUpEKTOpa KOMIAHUU-TUIATENbIINKA, TUOO0 JHIA, JSHCTBYIOMIETO 10 TOBEPEHHOCTH
(c mpuiIoXKeHHEM KONHUH JOBEPEHHOCTH). B 3asBieHun TpeOyeTcs yka3aTh NOJHBIE PEKBU3UTHI
KOMITIaHUH, JIOTUH, MPUINHY U CYMMY BO3BpATa;

e 3asgBrneHue TpeOyeTcs pacnedaraTh, MOANUCATh W OTHPABUTh CKAHMPOBAHHYIO KOMHIO Ha
ANeKTpoHHBIN ajpec info@imobis.ru ¢ nomerkoill «Bo3BpaT neHEXHBIX cpeacTB». OpuruHan
3agBieHUs TpeOyercst otnpaBuTh Ha azapec: 190000, Cankrt-Ilerepoypr, BOX 1270, OOO
«HUudopmep».

10.2.1. UcniosniHUTENb OCYIIECTBISET BO3BpAT JEHEKHBIX CPEACTB IO PEKBU3UTAM 3aKa3uuKa,
yKa3aHHBIM B 3asBieHUH, B TedueHue 10 ([ecsatu) pabounx mHEl ¢ MOMEHTa MOJYYCHUS
opuruHana 3asBieHus. B 3Tom ciydae, cymMma Bo3Bpara OyIeT paBHSTHCS CyMMe,
YKa3aHHOM B 3asBJICHUU U HE MpeBbILIAIONIe OanaHca 3J1eKTPOHHOTO BUPTYaJIbHOTO CUeTa
3aka3zunka B CucreMe, 3a BBIUETOM BCEX MOHECEHHBIX PacxoJ0B (KOMHCCUU 3a MEPEeBOA U
T.A.) ¥ mTpadHBIX CaHKIM B COOTBETCTBUU ¢ MyHKTOM 10.1. HacTosmux YcnoBuii (mpu
Hanuuuu). B ciydae, ecim cymMMa K BO3BpaTy OKaXKeTCS OTPHUILIATEIbHOH, PAaBHO CTAaHET
cyMMoO#l noara 3akasuumka nepen Mcnomnurenem, McnoaHUTENns BBICTABISET 3aKa3zdUKy
JIOTIOJIHUTENBHBIN CUET HA CyMMY JI0JITa.

10.2.2. UcnioiHUTENNb BMOpaBe OTKa3aTh 3aka34yWKy B BO3Bpare JCHEKHBIX CPEACTB, JHOO
OTCPOYUTH BO3BpAT Ha HEOIPEIEICHHBINA CPOK B CIEIYIOMIMX CIyqasX:

® JIaHHbIE KOMMAaHHWH-IIIATEeNbINNKa B JIMuHOM KaOmHeTe 3aka3dyWKka HE COBMANAIOT C JAHHBIMU,
YKa3aHHBIMHU 3aKa34MKOM B 3asIBJICHUU Ha BO3BPAT JCHEKHBIX CPENICTB;

® aKKayHT 3akazumuka OblT paHee 3a0JIOKHPOBaH;

e 3aka34MK He coOI0all CBOM 00s3aTeNbCTBa nepe VcrnonHuTenemM B COOTBETCTBUN C HACTOSIIIUMU
YcaoBusamuy;

® Ha CTaJAMM PAcCMOTpPeHHUs (MPUHATHUS PEHICHMs) HaXOASTCA 3alpochl K 3aKa3uyuKy CO CTOPOHBI
WcnonauTenst u(vuam) TpeThUX JIMIl HA TIPEIOCTaBICHUE MUChbMEHHOTO cornacus [lomydarens (-eif)
Ha norydeHue CooOmieHunii 3aka3yrka B CBSI3U € TTOCTYIMUBIIIEH kano0oi [Tomyqarens (-eit).

11. 3akar04uTeJbHBbIE NOJIO0KEHUS

11.1. 3aka3uuK JaeT coriacue Ha o0paboTky VcrmonHHMTENneM ero MepcOHAIBHBIX IaHHBIX, a
MMEHHO Ha COBEpIIEHHE, B TOM 4YHCIE, CIEAYIOIIMX JIEHCTBMiA: cOOp, CHCTEMaTHU3alHIO,
HaKOIUIGHWe,  XpaHEHWe, YTOYHeHHE  (OOHOBJICHHWE,  HW3MCHEHHE),  HCIIOJIb30BaHUE,
pacmpocTpaHeHue (B TOM YHCIE Tiepenady), 00e3TuyruBaHue, OJOKMPOBAHHWE, YHUUYTOKEHHUE, C
Henblo 3akioyeHus ¢ lcnomHuTeneM J0roBOpOB, HCIONHEHHS 3aKIIOUYEHHBIX JIOTOBOPOB.
VYka3aHHbIE IEWCTBUS MOTYT COBEPILATHCS C UCIIOIb30BAaHUEM CPEICTB aBTOMATH3AIUH.

11.2. CropoHbl OyayT CTPEMHUTHCS K pa3pelIeHHI0 BCEX BO3MOKHBIX CIIOPOB M pPa3HOIIACHA,
KOTOpBIE MOTYT BO3HUKHYTH 110 JI0OrOBOpY WM B CBSI3U C HUM, ITyTeM neperoBopoB. Copsl, He
yperyJiupoBaHHbIE B IIPOIEcCe IEPEroBOPOB, MEPEIAtOTCS Ha PACCMOTPEHUE apOUTPAXKHOTO Cyia
Cankr-IlerepOypra u JleHuHrpaackoir o6iactu B MOpsIKE, MPEAYCMOTPEHHOM JEHCTBYIOIIUM
3aK0HOIaTEILCTBOM PD.

11.3. Kaxxnas n3 CTOpoH paccMaTpuBaeT JIFOObIC CBEICHHMS, MOJydeHHBIE OT apyroi CTOpOHHI,
KaKk KOH(PUICHIHAIbHYIO HHGOPMAIMI0 W HE pa3rialaeT TakKylo HHPOpMalHUI0 HUKAKUM
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TPETbUM JHIIaM, O3 TMpeaBapUTEIbHOTO0 MHCbMEHHOro corjacusi apyroii CToOpoHbI, 3a
HCKJIIOYEHUEM JIOJKHOCTHBIX JIMI M YIIOJTHOMOUYEHHBIX MpecTaBUTeNel Kaxx10il 3 CTOpOH.
11.4. [Tonoxenne m.11.3. He pacmpocTpaHseTcsl Ha Cly4dad, KOrja Kakas—iu0o HHGOpMaIus
JOJKHA TIPEIOCTABIATECS B COOTBETCTBUU C JICHCTBYIOIIMM 3aKOHOJATENbCTBOM P® nmbo
CTAaHOBUTCSI IOCTOSTHUEM TJIACHOCTU 4epe3 APYrue UCTOUYHUKH MOMUMO CTOpOH mim TpedyeTcs
opraHamu Biactd u ynpaBieHus P®. Kpome Ttoro, Hcnonnurtens BhpaBe IeperaBaTh
nH(popManuio, moydeHHy B pamkax [loroBopa, OnepaTopam, B ToM yucie adPpuimpoBaHHBIM
munam  OneparopoB. Ilpm 3toM mnpenocraBienue McmomHuTeNeM  yKa3aHHBIM — JIMIIAM
nHpopManuu, MOJy4YeHHOW B paMkax JloroBopa, HE SBISETCS HapyIICHUEM IMOJIOKEHUN
JloroBopa u JeHCTBYIOIIErO0 3aKoHOJaTenbcTBA. HacrosimuMm 3aka3uuk corjamaercss Ha
npenocrabieHne nHpopmanuu o 3aka3uuke, 0 HEMCIIOJHCHUN | (WJTH) UCTIONHEHUH 3aKa3uYuKOM
00s13aTenbCTB 1O JIOTOBOPY M HMHBIX AaCMEKTaXx BBIMOJTHEHUS 3aKa34YUKOM O00S3aTelnbCTB I10

JIoroBopy yka3aHHBIM JIMLIAM.
11.5. Bce npunokeHus K HaCTOAIIUM Y CIIOBUSM SIBIIIFOTCA UX HEOTHEMIJIEMOM YaCThIO.

12. Ilpuiio:keHus K Y CJIOBUSIM

12.1. HeorbeMieMbIMU 4acTAMU HACTOALIUX Y CIIOBUM SIBIISIOTCSA CIEAYIOIINE PUIIOKEHHUS:
Ipunoxenne Nel - biiank AkienTa HaCTOSIIUX Y CIIOBUM, MOAMUCHIBAEMbIN 3aKa3uyuKOM JIJIs
pabotsl B Crcreme.
IIpunosxenne Ne2 - biaHk 3asBJI€HUS O IEPEXOJIE HA CUCTEMY PACUETOB C OTJIOKEHHBIM
JIaTEKOM.
Ipuaoxenne Ne3 — [IpaBuia ornpaBku CooOmieHuit B pamkax Yciayru «CMC-pacchuikay.
IMpuaoxenne Ne4 — @opmbl 3asiBOK Ha pazHbix OnepaTopoB B paMKax yciiyru «bpoHupoBanue
HOMepa 3aka3zuukay (3aKa3 yCIIyTH, TH0O0 0TKa3 OT MOJIb30BAHUS YCIYTOM ).
Ipunoxenune NeS - ®opma nist pazmenienus madiaoHoB CepBucHbix CMC-coobmieHuit
3aka3zuuka JJis MOCIEAYIOIIEro X COrJacoBaHus U peructpanuu y Oneparopos.
Mpuno:xenne Ne6 — ITpasuna ornpasku Coobrennii B pamkax Yemyru «MBUJI-pacchiikay.
Mpuno:xenne Ne7 — ITpasuna ornpasku CooGuennii B pamxax Yenyru «BAMBEP-pacchikay.
Mpuno:xenne Ne§ - dopma 3asBKky Ha noakmoderne Ycayru «BAVBEP-pacchuIkay.

13. PexBusutsl UcnosHuress
HOpunnueckwnii anpec: 191025, Cankr-IletepOypr, nep. Ky3neunsiit, 1.6, murt. A, mom. 7-H
®daxtuueckuii anpec: Cankr-IlerepOypr, mip. Durenbca, 1.33, kopm. 1, mut.A, opuc 307
[TouToBsrii agpec: 190000, Cankr-Iletepoypr, BOX 1270, OO0 «Mupopmep»
OI'PH 1137847136283
ten.: +7(812) 313-14-08
¢axc: +7(812) 313-14-08
3JIeKTpOHHAs mouTa: info@imobis.ru

bankoBCKHME pEKBU3HTHI:

CEBEPO-3AIIAJIHBI BAHK ITAO «CBEPEAHK POCCHMy, r. Canxt-ITetepOypr
p/c 40702810055080002813

k/c 30101810500000000653 BUK 044030653

I'enepaabnblii nupexTop OO0 «Uuopmep»
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Hlyounckass Huna BanepueBna

Anpec pazmerienus B cetu MaTepHet: http://sms-manager.ru/conditions/
Penakuus ot 06.08.2017 (axTyanbHas Bepcust)
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IIpunoxenne Nel k YcaoBusim
OKa3aHus yciayr « Paccpuika coo0menning
ot 06.08.2017

Baank Axknenra YciaoBuii, noanucbiBaeMblii 3akazuukom Ajs padotsl B Cucreme

I'enepanbHomy qupexkropy OO0 «MUHpopmep»
Ilyounckoii Hune BanepueBHe

T. « » 20 1.

AKIeNnT

(Ha myOau4Hy10 opepTy 00 OKazanum ycayru «Paccblika coo0meHuin»)

(nonnoe naumenosanue puouieckozo auya / @. 1. 0. unousudyanbHozo npeonpuHumames)

MMEHYEMBIH B ajnbHEeHIIeM AKIENTAHT, B UL

(Oonaxcnocmo, P.HU.0.)

Z[ef/’ICTByIOH_[eFO Ha OCHOBaHUU
(6 m.u., ons UI1: ce-6a o eoc. pee-yuu pus. auya 6 kau-ee UI1 OI'PHUII cepus, Ne, oama)

NHH OI'PH (OI'PHHII) Jlorun

[MouToBBIii anpec

(6 m.u., onst UI1: aopec pecucmpayuu)

COO00IIIaeT 0 CBOEM HAMEPEHUH 3aKIIFIOYNTE TAKOM JOrOBOP HA YCIIOBHSX, YKa3aHHBIX B IyOIMYHOMN odepTe Ha
caiite http://sms-manager.ru/conditions/

Axnenranr / /

M.IIL
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Ipunoxenne Ne2 k YcaoBusim
okazaHus ycayr « Pacceblika coo0uennii»
ot 06.08.2017

baank 3asaBjeHna o nepexoae Ha CHCTEMY PacCid€TOB € OTJO0KCHHBIM IIJIATECKOM

I'enepaabHomy gupexktopy OO0 «HUudopmep»
Iyounckoii Hune BanepueBne

oT

fOp. nuya — naumenosanue

Tenegon
3asBaeHne

IIpoury U3MEeHHUTH CHCTEMY PAC4YeTOB C MPeAOIVIATHON HA NMOCTOIVIATHYIO JJIsl AKKayHTa

(yxazams nocun).

Anpeca 1J15 OTIPABKH KOPPECTOHIEHIIHH:

Email

B ciyuae oTnipaBku Kypbepom

@ daxkc

B ciyuae otnipaBku [loutoii Poccuu (eciu ne cosnaoaem ¢ aopecom ons omnpaeku Kypvepa)

C VYciaoBusiMu mnpeaocTaBjeHUusi YCJIyr MO MOCTOIVIATHOW CHCTeMe pPacdyeToB O3HAKOMJIEH H
corJiaceH.

K JaHHOMY 3asiBJIeHHIO0 NPpUJIAralTCd KONMUU J10KYMEHTOB:

CBUJICTEIICTBA O BHECCHUW OPHUIUYECKOr0 JHIAa B EJMHBIA ToCyTapCTBEHHBI peecTp
IOPUMYCCKHX JIUIL;

CBHUJICTEJILCTBA O TIOCTAHOBKE HA YUET B KAYECTBE HAJIOTOILIATEIIBIINKA;

yCcTaBa M YUpPEeIUTEILHOTO J0r0BOPA;

NpOTOKOJIa 00 UW30paHUuM PYKOBOJAUTENS (MOATBEPXKICHUEC TMOJTHOMOYHH PYKOBOJIUTEIS
KOMITaHHH );

BRIMMMCKU W3 EquHoro I'ocynmapcTBEHHOTO peecTpa IOpUAWYECKUX JuIl (He cmapute 1 mecsya c
oamwl noonucanusi 3asenienust),

JIOBEPCHHOCTH Ha JIUIIO, MOAMUCHIBAIONICE 3asBICHUE (8 ciyuae, eciu 3asn6ieHue noOnUCbl8aemcs
He pyKogooumenem KOMRNAHUU).

Eounonuunwiti ucnoanumenvuslil opeau Tloonuco QUo
(I'enepanvuuiii oupexmop, I[lpedcedamenv npasnernus)

«

»

ML.II.
20 1.
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I[punoxenne Ne3 k YcaoBusim
okazaHus ycayr «Paccbuika coo0menning
ot 06.08.2017

Ipasuaa ornpaBku Coodmenuii B pamkax Yceiayru «CMC-pacceblikay
(manee — IlpaBuna CMC-paccbliikn)

1. TepmuHBI 1 onpee/IeHUsI

Ecin B Ttekcre Hacrosimero /loroBopa He yka3aHO HMHOE, TEPMUHBI U ONPEIECIECHHUS HMEIOT
CIIEyIOIllEeE 3HAUCHUE:

AOOHeHT — moJib30Barelb yeayr OnepaTopa.

ABTONOACTAaHOBKA — NiepeMeHHas B pamkax [1labioHa, cmocoOHast mpuHUMATH JIIOObIE 3HAYCHUS.

bpouupoBanue Homepa (Mmenn) 3akazumka (nasee - bpoHupoBanue) — yciyra B pamkax
Cucrembl, TO3BOJISIONIAA 3aKa34MKY 3a0pOHUPOBATh HOMED 3aka3zuuka y Oneparopa, moIep KUBaroIero
JaHHYIO ycayry, U paborath mo IIporpeccuBHoii TapudHOW mikane mpu pacuerax 3a CooOuieHwus,
oTnpasieHHble AGoHeHTaM gaHHOoro Oneparopa.

Enunas tapudgnasa mkana — cucrema tapudukanuun CMC-cooOmieHuil, mpu KOToOpol KOHEUHast
neHa kaxjaoro CMC-cooOrmienusi, OTIpaBIeHHOro 3aka3uukoM AOOHEHTaM KOHKpeTHoro Omepartopa B
OTtueTHOM mepHoOe, He 3aBUCUT OT mokazareneil Tpaduka.

Mexnynapoanbiii Homep (Mms) 3akazunka — nudpoOyKBEHHAs MOANMUCH, KOTOPYIO 3aKa3unK
npucBanBaeT CooOILEHUIO MTPH OTIPABKE TAKOTro cooluieHusi AOOHEHTY, MpU3HaBaeMasi MeKIyHapOIHOM
B COOTBETCTBUU ¢ IpaBuiaamu Oneparopa.

Mexnynapoanblii OnepaTop — oneparop MOABKMKHON paguoTesne(OHHON CBSI3H, OKa3bIBAFOIIHI
YCIIYI'H CBSI3U HA JIMLICH3MOHHOM TEPPUTOPUM 3a MpeleiaaMu IoCyJapCTBEHHOM rpaHuibl Poccuiickoin
denepanuu.

Mexnynapognoe CMC-coobmenue — CMC-coobmieHue, oTHocsmieecss B MexayHapoIHbIM
CMC-coo0mieHusiM, B COOTBETCTBUU C npaBuiamu Onepartopa.

MoOuabHBII TePpMUHAJ - MOOMIIBHBIN paauoTenedOHHBIHN anmapar, UCIOJIb3yeMblii AOOHEHTOM B
CEeTSX TOJBIKHON paaunoTenedoHHOM cBsi3u cTanmapTa GSM.

MyasTHnoagnucb — ycayra B paMmkax CHCTEMBbI, IO3BOJSOMIAS 3aKa34MKy OCYILIECTBIATh
pacceuiky cooOmenuii [Tognmucumkam mo Enunoit Tapudnoi mkane OmnepaTopa, MOAIEPKUBAOIIETO
JTaHHYIO YCIIyTy, U 0€3 OrpaHu4eHul 110 KOJMUYECTBY HCToyib3yeMblx HomepoB 3aka3unka.

Hanuonanbnoe CMC-coodmenue — CMC-cooOiienne, He OTHOcsIeecs K MeKIyHapoTHBIM
CMC-coo0mieHusi, B COOTBETCTBUU C npasuiiamu Oneparopa.

Homep (Mms) 3akasuuxa (Homep) — 1udpoOykBeHHass MOANUCH, KOTOPYIO 3aKazuuK
npucBanBaeT COOOIIEHUIO MPU OTIPABKE TAKOTO COOOIEeHNsT AOOHEHTY.

Oneparop — OPUAMYECKOE JIMIO, MMEIOLIEE COOTBETCTBYIOIIME JIMLEH3UU M OKa3bIBAOIIEE
AOOHEHTY YCIYIH COTOBOW IOABMXHOW paauoTene(OHHON CBS3M HAa OCHOBAHHWH 3aKIIIOYEHHOTO C
AGoneHnToM aoroBopa. B pamkax Hacrosmmx YcimoBuii CTOpOHBI Takke npu3HatoT OnepaTopoM JuIo,
SIBJISIFOLLEECS. ar€HTOM HWJIM JIMIIOM, JEHCTBYIOIIUMM IO mopydeHuro Omeparopa WIH JULOM, UMEIOLIUM
AQHAJIOTMYHBIA TpsIMOM JoroBop ¢ OmeparopoM, ¢ KOTOpeIM y McnonmHuTens umeeTcsl 3aKIrO4eHHBIN
JIOTOBOD.

IMocpennnyeckue ycayru - ycnyru Hcmomnutens B pamkax Cucremsl, oOecrieuyuBaroIiye
3aka34uuKy BO3MOXXHOCTb HAcTpoiiku W ornpaBku CooOmenuit AGonentam Ilpunimmana, a Takxke
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nmoiydeHus: otuyetoB o jgocraBke CooOmenuii AOoneHTam [lpuHnmMmana, W CBs3aHHBIE C HUMH
JIOTIOJIHUTENbHBIE YCIyrd. [locpeqHuueckue ycayru okasbplBatoTcs VICIIonHUTENEM OT CBOEro MMEHM, HO
3a cueT [IpuHIMnIana B cOOTBETCTBUU ¢ AT€HTCKUM JIOTOBOPOM, 3aKJIIOUEHHBIM Mexay VcnomHuTeneM u
ITpuHnumnanom.

Hpunmmnan — Omnepatop, aOOHEHTaM KOTOPOTO MOXHO oTmnpaBnate CooOuieHus ¢
ucnosib3oBanueM CHCTeMBbI TOJIBKO MIPU YCIOBUU 3aKIIOUEHUS C HUM areHTCKOIo JOroBOpa.

IIporpeccuBuasi TapudHas mkana — cucrema tapudukamuun CMC-cooOrieHuit, mpu KOTOPOit
KoHeuHas IeHa kKaxaoro CMC-cooOmieHus, OTHPAaBICHHOTO 3aka3dyukoM AOOHEHTaM KOHKPETHOTO
Omnepatopa B OTYETHOM TME€PUOJE, MOXKET YMEHBINATHCS IO Mepe pocTta Tpaduka OT MEHBIIEro
YCTaHOBJIEHHOT'O JIMana3oHa K O0JIbIIeMy.

Pexkaamubie CMC-coo01ennus - 370 cooOmIeHus, KoTopsie He oTHOCATCS K CepBucHbiM CMC-
COOOIICHHUSIM.

CepBucabie CMC-coo0meHust - 3TO COOOIICHHUS, CBSI3aHHBIE C  OMNEpalsIMHU  I10
npeaocraBieHnio/okazanuio  CepBuca/Ycmyru 3akazuuka, sBistommecs: dacteio  Cepsuca/ycmyru
3akazunka W uHpopMupyoomue AOOHEHTa O COOBITHUAX W/WIW ONEpalusX B paMKax JTaHHOTO
Cepsuca/Vciyru.

CepBucHblii cOop - Bo3HarpaxjaeHue HcmomHurtens, B3UMaeMoe€ C 3akKa3uWKa 3a OTIPABKY
Coobuiennit A6onentam Ilpunnumnana ¢ ucrnosnb3oBanueM CHUCTEMBI.

CMC-coob1eHue — TEKCTOBOE MH(POPMALIMOHHOE COOOIIEHHE, TPEeIHA3HAYCHHOE ISl OTIPAaBKU
Ha MoOunbHBIE TepMHUHAIBI U cozepxkaiiee 160 OykBeHHBIX/IM(POBBIX JATUHCKUX CUMBOJIOB (B T.U.
npobensl) uian 70 OyKBEHHBIX/HUM(POBBIX HENATHUHCKUX CHMBOJIOB (B T.4. mpoOensl). B ciyuae
MIPEBBIIICHHS KOJIMYECTBA 3HAKOB pa3mep U pacueT ogHoro CMC-coobmienus coctaBisieT 153 maTHHCKUX
1 67 HENATUHCKUX CHMBOJIOB.

Tpapuxk — obmee kommdectBo CMC-cooOmieHU, OTHPABICHHBIX 3aka3dyukoM AOOHEHTaM
KoHKpeTHOro Oneparopa B OTYETHOM MEPUOJIE.

Yceayra «CMC-paccbuika» (nanee — CMC-paccebliika) - KOMIUIEKC HPOTPaMMHBIX CPEJCTB
Hcnonaurens B pamkax CucTeMbl, 00eCIeUnBaIONIMX 3aKa3uuKy BO3MOXHOCTH perucrpauuu Homepon
3aKa3unKa, HacTpoWku u oTnpaBku CooOmenuil or 3aka3zumka no Omeparopa Ui JalbHEHIEro
npeobpazoBanus Oneparopom Coobmenuit B CMC-cooliieHue u oTpaBKu Ha MOOWIIBHBIE TEPMHUHAIBI
[MoamucumkoB, momydeHust oT4eToB O aocTaBke CooOmenmii OmeparopoM. B pamkax HacTosIIero
JloroBopa CTOpOHBI TaKke MpHU3HAIOT, 4TO B paMkax CMC-pacChUIKU OCYIECTBISAETCS HHPOPMAIIMOHHO-
TEXHUYECKOe 00CIykuBaHue: oOpaboTka Tpaduka W pasnencHue ero mo OmepaTopaM, YCTaHOBJICHHUE
MPUHAIICKHOCTH a0OHEHTCKOI0 HOMepa K KakoMy-11u60 Oneparopy, TeXHHUUECKas MOAJIEpKKa.

Yeayru IlpuHoumana — komiuieke ycayr B pamkax CMC-pacchUiku, OKa3bIBa€MbIX B
COOTBETCTBUM C ATEHTCKHM JIOTOBOPOM, 3aKJIIOUeHHbIM Mexay Mcnomnutenem u [lpuHnmmanom,
obecrieunBaOmMil  3aKa3uyMKy BO3MOXKHOCTh HAcTpoiiku u oTnpaBku CooOmeHuid aboHeHTam
[Tpunnunana, a Takxe MOJTY4YEeHHUs: 0OTYETOB 0 nocTtaBke CooOmenuit abonentam Ipuniumnana.

ladaoubl — TekcThl CepBrucHBIX CMC-c00011IeH i, coaepKalie 3IeMeHTh ABTOIOCTaHOBKH.

2. Oo0s3areabcTBa 3akazuuka B pamkax ycayru «CMC-pacceblikay
2.1. 3aka3umKy 3ampemniaeTcsi OCYIISCTBIATh OTHpaBKy CoOOIIEHHWH Ha CTPOro IMOCIEAOBATEIBHO
unaymue aboHeHTckue TtenedoHHble HoMmepa Ilomydareneid, B TOM uuciae BO H30ekaHUE
AaBapUNHOM NIEPETPY3KU CETEH OIEPATOPOB CBS3H.
2.2. llpenocraButh McCHoOmHUTEN0 JOKYMEHTAIBHBIE MOATBEPXKICHUS/TIUCbMEHHBIE TapaHTHH O
HAIMYUU COTJIacUi 0T AOOHEHTOB Ha MOJIYYCHHE UMHU KOPOTKHUX TEKCTOBBIX COOOIIECHUH —
pacchUIKa MO CeTH MOABMKHOMN panuotenedorHoi cBssu (1m.22.1 cr. 2 @3 «O cBsa3uy»). B ciydae
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HanpaBiieHuss AOOHEHTaM pEKJIaMHBIX COOOIIEHHH, TO TakXke MIpeaocTaBuTh McmomHuTemnto
JOKYMEHTaTbHBIC TTOITBEPKICHUS/TIUCEMEHHBIC TAPAHTUU O HAJIMYUH coryiacusi T AOOHEHTOB
HA TOJIYYCHHUE UMH PEKJIAMHBIX COOOIIEHHH, OTIPABISIEMBIX TI0 CeTSIM 3JeKTpocBsi3u. Cornacue
AOOHEHTOB Ha peKJlaMy IO CETH JJIGKTPOCBSI3M M HAa PACCBUIKY 1O CETH TOJBHKHOW CBSI3U
JIOJKHO OBITh  BBIPQKEHO TIOCPEACTBOM  COBEPIICHHS WMH JCHCTBHM, OJHO3HAYHO
uaeHTUGUIUpYOMUX AOOHEHTa U MO3BOJISIONUINX TOCTOBEPHO YCTAHOBUTH €r0 BOJICU3bSIBICHUE
Ha MOJIYYCHHE PEKJIIAMHBIX COOOIIEHUH U cooOmennii cormmacHo m.22.1 ¢1.2 @3 «O cBsa3u»

2.3. Ucnons3zoBath Homep 3akazumka Tonbpko mis otnpaBku CooOmieHuit ¢ mHpoOpManuen u/wmim
pexiiamMmon yCIIyT/TOBapoOB/paboT OJTHOTO FOPUTAYECKOTO JIU11a/UHIUBUTYATbHOTO
npeIpUHIMATEIS.

2.4. UndopmupoBats McnonHuTens O MOCTYIJICHMM JIO0OW mpereH3un/o0pamienus AOOHEHTOB,
rOCy/IapCTBEHHBIX/MYHUIIUITATTBHBIX OPTaHOB W WHBIX TPETHUX IUI], CYACOHBIX HCKOB, WHOU
CyneOHOW © aJMHHHCTPATHBHOW JIOKYMEHTAllMHM, HE3aMeIJIUTEeNIbHO, HO HE T03JHEe
clenyrolero pabo4ero JHS CO JHSI TAKOTO MOCTYIJICHUS C MPHJIOKEHUEM KOIUM OOpallieHus u
BCEX COMYTCTBYIOMIMX JOKYMEHTOB.

2.5. o TtpebGomanuto McmomHUTENs HAmpaBiATh €My Ha COTJIAaCOBAaHWE OTBETHI HA TIPETCH3UH,
MOCTYIAIOIIME OT JHIl, yKa3aHHbIX B M.2.4 Hacrosummx [IpaBmi, a Takxke oOecneynBaTh
MOJTOTOBKY M JOCTABKY TaKMM JIUI[aM OTBETOB, MMOATOTOBICHHBIX B COOTBETCTBHUH C YKa3aHUSIMHU
Ucnonuurens w/umu Onepartopa.

3. Ilopsinok perucrpanuu 3akazunka B pamkax yciayru «CMC-paccpuikay»
3.1. lnsa peructpanuu B pamkax ycinyru «CMC-paccbuikay 3aka3uynkKy He0OXO0qMMO:
3.1.1. BBecTtu B aapecHoi cTpoke MHTEepHeT-Opay3epa JIeKTpOHHBIN aapec caita yciayru «CMC-
pacceuikay: http://sms-manager.ru/registration/;

3.1.2. 3anoJHUTH 3asIBKY Ha PETUCTPAIMIO B paMKaXxX yCIyTH;

3.1.3. Haxarb Ha KoMaHAy «[lomyduTh JOCTYM;

3.1.4. BBecTH CleUUAIbHBIA MPOBEPOUHBIH KOJ, monydeHHbI yepe3 CMC-cooliieHne Ha HOMEp
TenedoHa, yKa3aHHBIN B 3asiBKE HA PETHCTPAIUIO;

3.1.5. mocre nojiydeHus JIOTUHA U TapoJisi, KOTOPbIE BBICHUIAIOTCS Ha aApec SJIEKTPOHHOM MOYTHI U
MOOUITBHBINA TelnedoH 3aKka3urKa, YKa3aHHBIE UM MPH PErHCTPAIM, BBECTH TAKUE JTAHHBIC
Ha cTpaHuIe aoctyma Kk ycayre «CMC-paccbuikay, pasMenieHHoOW 1o azapecy: http://sms-
manager.ru/authme/.

4. CTOMMOCTB YCJIYT M MOPSA0K PacyeToB

4.1. B cootBercTBuM ¢ m.6.1. JloroBopa ctoumocts Yciyr Mcnonuurens onpenensercs Tapudamu Ha
yenyru McnonmHuTens, 3akperieHHpIMU B JInuHOM KaOuHeTe.

4.2. Croumocth otnpaBku CooOmeHuil mo otnenbHeiM OnepaTopaM 3aBUCHT OT TOTO, KaKylo M3
JOTIOTHUTENBHBIX YCIYT HCHONB3YyeT 3akazuuk. K JOMONHUTENBHBIM YCIyraM MOTYT OBITh
oTHeceHbl: 111 HomepoB 3akazumka — bponupoBanue wiu MynsTunonnucsk, mis CMC-
cooOmenuii 3akazunka — Pexmamabie CMC-coobmenns uinn CepBucHbie CMC-coobmienus,
Hanmonansubie mimm MexayHnapoaasie CMC-cooOmieHusl.

4.3. B MomeHT peructpauuu B paMkax yciayru «CMC-pacchuika» 3aka3yuKy IO YMOJYaHUIO
MOJKIIIOUEHA JIOTIOMHUTENbHAS ycayra MYyNbTHIOANNCh W COOTBETCTBYIOIIMK Tapud Ha
ornpaBky CoOOIIeHUH.

4.4.B cnyuae, eciu 3aka3uMK pELIAET MOJAKIIOYUTH JOINOJHUTENBbHYIO YCiyry «bpoHupoBaHue
HOMepa 3aka3uuka», OH 00s3aH B cpok He mosnHee 14 yacoB 00 muHyTt (Mck) 15 yuciaa
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TEKYILEro MecsAlla HalpaBUuTh VCIOMHUTEIIO 171 OCIEeNyOUIEro corylacoBanus ¢ Oneparopamu
nepeueHb HomepoB 3akazunka no ¢popme Ipuioxkenns Ned, moAnucaHHbIN yIIOJIHOMOYEHHBIM
aUIoM 3aka3zyhKa, KOTOpBIE € MEPBOTO YHUCIAa MeEcAla, CIEAYIOIIEro 3a TEKYIIUM, OyayT
MCIIOJIb30BaThCSl B paMKaX JIOMNOJHUTENbHON yciayru bponupoBanue. B ciyuae ecnu 3aka3zdumk
HampaBwi rnepedyeHb HomepoB s meneld OpOHHpPOBAaHHUS IOCIE YKa3aHHOTO B HACTOALIEM
NyHKTe cpoka, Tapudukamus yciayru «CMC-paccbuika»y B ciemyronieM OT4eTHOM TepHojie
OCYILIECTBIISIETCS B paMKax yciayru MyiabTUIIONIUCE.

4.5.B cnydae ecnu 3aka3udMK XO4Y€T MPEKPaTUTh HCIOJIb30BaTh JOMOJHUTEIBHYIO YCIYTY

BbponnpoBanue, 3akazuuk Hampasisier Mcnonnurento B cpok He no3nHee 14 yacoB 00 MUHYT
(Mck) 15 ymema OTYeTHOrO TepuoAa HaA COrJlacoBaHWe IMepedeHb HomepoB mo ¢opme
IIpniaoxenns Ne4, moanucaHHbBIM YIOJHOMOYEHHBIM JIMIIOM 3aKa3dMKa, KOTOPHIE C IEPBOTO
YHClia MeCsIa, CIEAYIONIEro 3a TeKYIINM, He OyIyT UCIIOJIb30BAThCS B paMKaX JOMOJHUTEIHHON
ycnyru bporupoBanue. B ciydae ecnu 3aka3unk HampaBuil HHGOPMAIUIO MTO3HEE 3asBICHHOTO
B HACTOSIIIEM MyHKTE cpoka, Tapudukanus ycayru «CMC-paccbuika» B cienytomeM OT4eTHOM
nepuojie OCYUIECTBIIAETCS B paMKax yciyru bponupoBanue.

4.6. Otnensabie  Omepatopbl MOTYT YCTaHABIMBAaTH CBOU CPOKH  TMOJKIIFOUCHHS/OTKIIOUEHUS

JOTIOJTHUTEILHON  ycayru  bpoHWpoBaHme, paBHO Kak W TpeboBaTb OT 3aka3zuuka
IIPEIOCTABJIECHUS JOIOJHUTENBHBIX JOKYMEHTOB, NHCEM M 3asBIEHUI, KOTOpbIE 3aKa3uuKy
noTpedyeTcss MOANUCaTh W 3aBEPUTh TEpel] OTHPABKOW cooOmIeHnii AOOHEHTaM JIaHHBIX
ONEepaTopoB B paMKax JONOJHHUTENbHON yciayrn bponupoBanume. 3aka3zuuk o00s3yercs
peoCcTaBUTh VcroMHUTEN0 Takylo MHGOpMALHIO B 000 MOMEHT IMOJB30BaHMs Y CIyraMu
«CMC-pacchuikay.

4.7. Otgensuble Omnepatopbl B paMKax JAONOJHUTEIBHOW YCayrn bpoHupoBaHHE MOTYyT BBOJHTH

pasnenenne CMC-coobmennit Ha CepBucHbie u  Pexnamubie, HamumonanpHble U
MexayHapoIHbIe — C LIEeJIbI0 MPUMEHEHHS Pa3HON TapuPHUKaIUKA K TAKUM COOOIICHUSIM.

4.8. 1t Toro, uto661 CMC-coo0111eHre MOTJIO OBITh MPUYUCIICHO K KaTeropun CepBUCHOTO, 3aKa3urK

00s13yeTcst B cpok He mo3anee 14 gacoB 00 MuHyT (MCK) 15 Wncna TeKyiero Mecsiia HampaBUTh
HcnonnuTento A MOCIEAYIOEro COrflacoBaHUs ¢ COOTBETCTBYIOIIMM OnepaTopom nepeyeHb
[ITabioHoB 3aka3ynka ¢ TEpPEeMEHHBIMH aBTOMOACTaHOBKH 1o ¢opme I[Ipuio:kenus: NeS,
MNOAMUCAHHBIM YIMOJHOMOYEHHBIM JIMIIOM 3aKa3uuKa, KOTOpbIE C TEpPBOTO YMCIA MECsla,
CJICMYIONIETO 3a TEKYIIUM, MOJDKHBI cuuTatbes kak CepBucHbie CMC-coobmenus. B cioydae
eciu 3aka3z4yukK HarpaBuil nepedeHb [11a0no0HOB 1u1st 1eneid coriacoBaHUsl U PETUCTPALlUU 110CIIe
YKa3aHHOTO B HACTOANIEM NyHKTe cpoka, Tapudukamus CepBucHbix CMC-cooOmieHuii B
cnenyromeM OTUETHOM TIEPHOJIE OCcyIecTBIseTcs 1Mo 1ieHe Pexkitamapix CMC-coo0meHuid.

4.9. B COOTBETCTBUM C TE€M, 4YTO YCIyru 1O OTAeIbHbIM OneparopaM MOTYT OKa3bIBaThCA

4.10.

HcnonaureneM Ha OCHOBAaHHM 3aKIIOUYEHHBIX areHTCKHUX/CyOareHTCKHX JOTOBOPOB, CTOMMOCTD
TaKUX YCIyr ONpelensieTcs Kak CTOUMOCTh yciuyr Ilpunnumnana — muiara Mcnonnurtens 3a
ornpaBky CMC-cooOmenuii uepe3 [lpunnumnana no aboneHtoB IlpuHIMnana, ¥ cCepBUCHBIN
coop — ormiara Bo3HarpaxaeHus Hcnomautens. OCOOEHHOCTH U CTOMMOCThH TOJIOOHBIX Y CITYT
TaKxe onpeaensercsa B pamkax Hactosmux [IpaBun CMC-pacchliku.

BBuny Ttoro, uro B coorBercTBUM ¢ M. 4.9. Hacrosmmx IlpaBun Mcnomnurtenem Moryt
okasbiBaThecsl ycinyru «CMC-pacchlika» Ha OCHOBAaHUHU areHTCKHUX/Cy0areHTCKHX JOTOBOPOB,
CTOMMOCTh TaKHMX Y CIIYT, OKa3bIBaeMbIX 3akazuuky VcnonaureneM, pUKCHPYETCsl HA OCHOBaHUU
yU€THBIX JaHHBIX VcmomHWTENnss W MOXET OBITh BIOCIEICTBUU OTKOPPEKTHUPOBAaHA B
cooTtBeTcTBUM C 1I. 4.11. HacTosamux [IpaBu.
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4.11. CtopoHsI coraacoBaiv, 4To B cOOTBETCTBHHM C M. 4.10. HacTosmux [IpaBun ycnyru [Ipunnumnana

U CEepBUCHBIN cOOp MCOTHUTENS B OTYETHOM NIEPUOIE, OTPAKAIOTCS B OTACTBHBIX JOKYMEHTAX,
CPOK BBICTaBJICHHS KOTOPBIX MOXET MOTpedoBarth OT McmomHuTens OoJibllie BPEMEHH, 4YeM
oroBopeHo B M. 6.7.1.6. JloroBopa. OKOHYATENbHBIM 00BEM TaKUX YCIYr OIpenesercss Ha
OCHOBaHUHU CBEPKHM YUETHBIX AaHHBIX Mcnonnurtens ¢ gaHHeiMH [IpuHnmnana, mpoBoIUMON
nyreM npegoctaBieHus Mcnomnutenem IlpuHuumnany otdera Arenta. Ilociie mpoBeneHus
cBepku cymma Ycayr [lpunnunana m pasmep cepBucHoro cobopa HMcmomnutens B OT4eTHOM
nepuosie PUKCUPYIOTCS B AKTE Clauu-TIPUEMKU Y CIyT U cueT-paktype Ha yenyru [IpuHiunana,
OKka3aHHble 3akazunky B OTdeTHOM Tiepuone. Bo3MokHasg pa3HUIla B CyMME€ CpEJICTB,
cnucanHbIX B CHCTeME 3a TaKue YCIyryd OKazaHHble B TeueHre OTYETHOro rnepuoja, ¢ CyMMOM,
3aukcupoBaHHOW B AKTe clauu-npueMKd Yciuyr u cueT-akrype Ha ycnyru [lpuninunana,
NpHU3HACTCS KaK 3aJ0JDKCHHOCTh VcmomHuTens mepes 3akazyukoMm, OO 3aka3duka Mepen
Ucnonnurenem u 3auncisercs Ha DIEKTPOHHBIN BUPTyaldbHbIN cueT 3aka3uunka B Cucreme B
BHJIC TIOJIOKUTEILHON (3a10;DKEHHOCTh VcronmauTeNs), 1160 OTpUIlaTeIbHOMN (33/10JDKEHHOCTh
3aka3zunka) Y CIIOBHON CyMMBI.

5. Tpeb6oBanus k CepBucHbiM coodmeHussM 1 Homepam 3aka3zuuka.

5.1

5.2.

5.3.

5.5.

5.6.

5.7.

B MomeHT peructpauuu 3akazuuKy JOCTYIEH TosbkOo oauH Homep, KoTopelil 3amaercs
Ucnonuurenem. [Ipu pabote ¢ ycmyroit 3akazuuk MOXeT 100aBisATh HOBbIe Homepa.

Homep pomken conmepxare MakcumyMm 11 (oauHHamaTh) OYKBEHHBIX JIATUHCKUX W/HUITU
U(PPOBBIX CUMBOJIOB.

Homep MokeT conepkaTh Ciaelyrolue J0MyCTUMbIE CUMBOJIBIL:

CTPOYHBIE CUMBOJIbI JATUHCKOTO ajiaBuTa {a-z};

MIPOTMCHBIC CHMBOJIBI JTATUHCKOTO alipaButa {A-Z};

mugpsr {0-9};

BOCKJIMIIATENbHBINA 3HAK {!};

BOIIPOCHUTEINIbHBIN 3HAK {?};

neduc {-};

NOJYEepKUBAHME { };

ToukKa {.};

cko0ku {()}.

. 3aka3uuk 00s3aH MCIONB30BaTh Tako Homep 3aka3umka, KOTOPHI TOYHO HACHTUPHUIHUPYET

3aka3unka, ero (pUpMEHHOE HaWUMEHOBaHUE, OpEHJ, TOBapHBIA 3HAK YCIYT, TOBApOB U padoOT
3aka3uMka TpH YCIOBUH JIOKYMEHTAJIbHOTO TOATBEPKICHUS OT 3aka3uuka IMpaB Ha
UCTIOJIb30BaHUE (PUPMEHHOT0 HAaUMEHOBAHMsI, OpeH/1a, TOBApHOTO 3HAKA.

B xauectBe Homepa 3aka3zumka O0e3 MpeaBapUTENBHOTO COTJIacoBaHUS VIcmomHHUTENs C
OnepaTopaMu HE MOKET HMCIIOJIB30BAThCS TEICPOHHBIA HOMEP M3 pecypca HyMepaluu ¢IuHON
cetu cBs3u Poccuiickoit Deaepanun u 110001 APYyroi CTpaHbl MUpa.

B kauectBe Homepa 3akazumka He MOTYT HCHOJIB30BaThCsi HoMepa B ¢dopmare XXXX wu3
nuanazoHa 1000 - 9999, He BbIAENEHHBIE COOTBETCTBYHOIIMM OmnepaTopoM 3aKa3uuKy B
kauectBe MImenu 3aka3zuuka.

CMC-coo01ieHre MOKeT ObITh TPUYUCIICHO K KaTeropun CepBUCHOTO, €CITH OHO:

® SBIISETCS IPUBETCTBEHHBIM COOOICHHEM 110 (PaKTy PETUCTPALUU B YCIYTE;
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uHpopmupyet [loanucynka o COOBITHX, BIUAIONINX HA YCIOBHS OKa3aHUS YCIYT (M3MEHEHUE
(UMHAHCOBBIX YCJIOBUU MpPENOCTaBIIEHUE CEepBHUCA, K IMPHUMEPY, IMOBbIIIEHHE aOOHEHTCKOM
TJIaThI);

uHpopMupyeT 00 M3MEHEHHH IUIATE)KHBIX PEKBU3HWTOB, aJpeca WM KOHTAKTHBIX JaHHBIX
3aka3unka;

MPU3BAHO JOMOJHUTEIBHO UAeHTHGHIMpoBaTh [loanucunka mo Homepy TenedoHa (Ha HoMep
OTIpaBISIETCS KOJ, KOTOPBIM 3aTeM YKa3bIBaeTCsA I WIACHTH(PUKAIMU TOJIB30BATENs, K
puMepy, UIsl Ha3HAYEHUS/CMEHBI TTapoJis);

MOJTBEPKIALT 3aKa3/IOKYIIKHU;

HH(pOPMHUPYET O cTaTyce JOCTaBKH/BO3BpaTa/00OMEHE TOBapa;

HAallOMHMHAET O 3alJIAHUPOBAHHOM COOBITMM B paMKaX OKa3zaHUs yciayrd (K MpuMepy, O
Ha3HAYeHHOM BH3HUTE);

MHPOPMHUPYET O TEXHHYECKHX paboTax/mpeaynpexIeHUil 0 MpHOCTaHOBKE/BO30OHOBICHUHU
paboTHI CEPBUCOB;

YBEIOMJISICT O BXO/1€/BbIX0/1€/TIOMBITKAX BXO/1a B CHCTEMY CAMOOOCITY>KUBAaHUS 3aKa3uHKa;

U T.AO.

CMC-coobmienne HE MosxeT ObITh puunciIeHo K kareropu CepBHCHOTO, €CITU OHO:

HE COJCPXKUT B SBHOM BHAE YKa3aHUs Ha COBEPUICHHYIO OIEpalMi0O OJHOTO U3
BBIIIETIEPEUNCIICHHBIX TUIIOB;

JOTIONTHEHO MH(GOPMAIIMI PEKJIIAMHOTO XapakTepa (J1ake yCIyT KIHEeHTa),

no0yKIaeT K COBEPLICHUIO MOKYIIKH WX 3aKa3y YCIyTH;

COZCPKUT HMH(POPMALIMIO, HAIEIEHHYI0 Ha MOBBIINIEHUE JOSJIBHOCTH (TO31paBUTEIIbHBIC
PacChUIKU K Ipa3IHUKaAM, IPEUI0KEHUE OLICHUTh pab0OTy COTPYAHUKOB/OdHca, U T. II.).

5.8. Onucanue nepeMeHHbIX B aBTOMOICTAHOBKE.

% w — m000# HerpepbIBHBIN HaOOp OYKB;
%d — 110601 HenpepbIBHBIN HA0Op UG P U\UITH CIIELICHMBOJIOB;

Habop 6yke unu yugp %d u %w mooxcem codepaicamov 6 cebe 3HAKU NPEeNUHAHUS U CHEYCUMBObL: !
Ne#%.,:;2\/()+-“"— """&"?2{}[]<>/\|/@#S %" () +=~*

%Ww+ — TmocleoBaTeIbHOCTh CHOB (cocTosuX U3 OykB, LU(p WIM CHEICMMBOJIOB
OMHMCAHHBIX HUXKE), pa3ieJICHHBIX MPOOEIOM (MJIM HECKOJIbKUMU TTpoOeIamMu);

%w{l,n} — orpaHuyeHHas IOCJIEIOBATEILHOCTh CIOB (COCTOAIIMX M3 OYKB, LU(QpP HIU
CIIEIICHMBOJIOB OMTMCAHHBIX HUXKE), PA3ACIICHHBIX MPo0OeoM (I HECKOJIBKUMU MpodesiaMu),
IJIe N — YUCJIO0 CJIOB (CJIOB JOJDKHO OBITH HE MeHee 2 u He Ooiiee yem 20);

%d+ — mocienoBaTenbHOCTh YUCEN (COCTOSIIMX U3 MU(P WIH CHEICUMBOJIOB OMUCAHHBIX
HIDKE), pa3IelIeHHBIX MPO0OeToM (HJIM HECKOJIBbKUMU TTpo0eIamMu);

%d{1,n} — orpaHuuYeHHas MOCJIEIOBATEIBHOCTh 4YHCENT (COCTOAIMX U3 IUPp WIK
CIEIICHMBOJIOB OIMMCAHHBIX HIDKE), pa3IeTICHHBIX IPOOeToM (MM HeCKOJIBKUMU MpoOeTaMu),
IJIe N — YUCJI0 yucen (Yuces T0DKHO OBITh HE MEHee 2 U He OoJjiee 4eM n).

VY cnoBHBIE TPUMEPHI 1IA0I0HA ¢ aBTOMOACTAHOBKOM:

Texcm CMC-cooowenus:
3aka3: FD-034 ma cymmy 300 py6 ycmemHo npunar. Oxumaemoe Bpems aoctaBku: 28.07.16 B
untepsaie 06:00-06:30. C Hacrynaromum!

Texcm Illabnona:
3aka3: %w+ %d Ha cymmy %d py0 ycnemHo npuHsT. OxkugaemMoe Bpemsi 1ocTaBku: %d B mHTEpBase
%d. C Hacrynatommm!
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6. OTBeTCTBEHHOCTH CTOPOH

6.1. OmepaTop WMeeT TPaBO CaMOCTOSTENHHO M00aBisATh K TekcTy CMC-cooOmienus 3aka3unka
uHpOpPMALIMI0O O KOMaHZaX M croco0ax oOTKa3a OT TMoJiyudeHHs paccbulkd. JloOaBieHHas
OmnepaTtopom uH(pOpMAIU HE YUYUTHIBACTCS TIPU B3aUMOpacyeTax.

6.2. B cmydae otka3a Ab6onenTa ot nmoiaydeHus CMC-coobmenus cornmacHo m.6.1. Hactosmux [IpaBun
UcnonauTens 1o ¢akTy MOMydEeHUs TaKOTO OTKaza WHpopmMupyer o0 3ToM 3aKa3umka ¢
ykazanueM Homepa, ¢ koToporo AGOHEHT MPOCUT MPEKPATUTH TOJIITUCKY.

6.3. B cinydae moBTopHOTO noiayueHuss A6onenTom CooO1ieHni moce 3asBieHus 00 0TKa3e OT TaKOTO
nosydyeHusi, nepenanHoro HcmnonHutenem 3aka3uuky B COOTBETCTBUU C M.6.2. HACTOSIIMX
[IpaBun, 3aka3uuk 00s3yercss yminaTuth Mcmonnutento, a VcnomHUTENb BIpaBe B3BICKATH C
3akazuuka mrpad B pazmepe 50 000 (msATbaecsT ThICAY) pyOsIeid 3a Kaxabli ci1ydail HapyIIeHUs.

6.4. Ucnonaurens w/mmu  Omeparop BIpaBe HE OCYIIECTBIATH paccbiky CMC-cooOmenuit
AOoHeHTaM, KOTOpble OTKazanmuch oT moiydeHuss CMC-coobmennii ¢ koHkpeTHoro Homepa
3akazumnka. Otka3 ot momydeHus: CMC-cooOmieHuit ¢ koHkperHoro Homepa moxeT ObITh
npenocTaBiieH AOGOHEHTaM B MOPSIIKE U Ha YCIOBUSIX, KOTOpBIE ycTaHaBnuBaeT OnepaTtop u/mwim
Hcnonaurens.

7. Paccpuika coodmennii Abonentam Oneparopa ITAO «MTC» (nanee — MTC).

7.1. Paccpuika CooOmiennii Abonenram MTC Beaercs VcrnonHuTeneM Ha OCHOBAaHUU 3aKITFOUYEHHBIX
areHTCKUX/Cy0areHTCKUX J0roBopoB. B coorBercTBHM ¢ m.4.9. HacTosmmx [IpaBui, crouMocTh
TaKUX YCIyT ONpelnensiercs Kak CTOMMOCTh yciuyr IlpuHnumnana — muiara Mcnomnurtens 3a
otnpaBky CMC-coobmenuit uepe3 [lpunnmmana no abonentoB [lpuHIMmnana, u CEepBUCHBIN
cOop — ormyiaTa Bo3HarpaxxjaeHus Mcrnoaaurens.

7.2. B ciydyae ecnu B oTueTHOM mepuojae 3akazuuk mpu oTnpaBke CooOmenuit A6onentam MTC
ucrnonb3yer ycayry bpoHupoBaHue, ¢ 3aka3uumka JONOJHUTENBHO B3UMAETCS €XKEMeCsyHas
mwiara 3a kKaxabli Homep 3aka3zumka, BblIEIEHHBIH B cooTBeTcTBUHM ¢ m.4.4., 1m.5.2.-5.6.
Hacrosmux IIpaBun. CtouMmocTe ycnyru ompezensercs Ha ocHoBaHuu Tapuda Omeparopa
MTC.

7.3. Pacuet ctoumocT okazaHHbIX [locpenHnyeckux yciyr B paMKax yciyru bpoHupoBaHue Benercs
OTJIENbHO M0 Kaxaomy Homepy, KOTopsiii ObLT BbIIeTeH 3aKa3uuKy PacChUJIKA B COOTBETCTBUU C
n.4.4., n.5.2.-5.6. nacrosiuux [IpaBui.

7.4.Tlo cormacoBanuto ¢ MTC Bo3MoxHO oObenuHeHne HomepoB 3aka3zumka B paMKax YCIYTH
bponupoBanue mis mpoBeaeHus pacdetoB. OOwbeauHsieMble Homepa 3aka3umka HODKHBI
HAuMHATBCA C €AMHOTO MOJYJs, OTpaXkarollero (UPMEHHOEe HAaMMEHOBaHME 3aKa3uMKa,
ToBapHbIi 3HaK (Hampumep mis OO0 «3Be3na» - Zvezda Vostok, Zvezda Center, Zvezda Car
U T.J.).

7.5. Croumocts Ycnyr mno otnpaBke CooOmenuii AbGonentam MTC mpu  KCMONIB30BaHUU
JIONOJTHUTENbHONU  yenyru  «bpoHupoBanue Homepa 3aka3zuuka» 3a OTYETHBIA TEepUoj
ompenenseTcs mo popmye:

A=B*E*1,18+C*1,18+D, rze:
A — CTOMMOCTB yCIIYT B OTYETHOM MEPUOJE;
B — xommuectBo otraensHblx HomepoB w/mnmm  rpynn HomepoB, oO0bequHSIEMBIX B
cooTBeTcTBUM ¢ M.7.4. Hacrosumx IlpaBwi, wucnonp3yembix 3aka3uMKOM B paMKax
JOTIOJIHUTEIBHOM yeinyru bpoHuposanue;
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C — coBokymnHas 1ieHa CMC-coo01ieHnii B OTYETHOM TIEPHOJIE, OTIPABICHHBIX 3aKa3uUKOM
Abonentam MTC B coorBerctBuu ¢ Tapudpamu MTC, npumeHsieMbIMM B paMmKax
JOTIOJIHUTEIBHOM yeinyru bponupoBanue.
D - cymma cepBucHoro cbopa, B3uMmaemoro HMcmomHutenem c¢ 3aka3uumka 3a Kaxaoe
Coobmenne Abonenty MTC B oTueTHOM nepuoze, OTHpaBICHHOE B pamKkax yciayru «CMC-
pacchuIKay.
E — croumocts yciyru bponunpoBanue

7.6. Croumocts Ycayr mno otnpaBke CooOmienuit Ab6onentam MTC 1npu  HCHOIB30BaHUHU

JOTIOJTHUTEIBLHON YCIyru « MynbTUIIOATUCE) 32 OTYETHBIN MEPUO ONpeaeseTcs mo Gopmyre:
A=B*1,18+C, rze:

A — CTOMMOCTB yCIIYT B OTYETHOM MEPUOJE;
B — coBokynHas mena CooOOIIEHWI B OTYETHOM II€PUOJAE, OTMPABICHHBIX 3aKa3unKOM
Abonentam MTC B coorBerctBun ¢ Tapudpamu MTC, npumeHsSEeMBIMH B paMKax
JTOTIOJTHUTEIBHON yCIIyrd MyJbTUIIOANKCK.
C — cymma cepBucHoro cOopa, B3uMaemoro Hcmomnutenem c¢ 3aka3uumka 3a Kaxaoe
Coobmenne Abonenty MTC B oTueTHOM nepuoje, OTHpaBICHHOE B pamKkax yciayru «CMC-
pacchuIKa.

8. Pacchuika coo0menuii Abonenram Oneparopa I[TAO «BoimneaKom» (nasiee — bumaiin).

8.1. B pamkax ycnyru bponupoBanue bumaita no3Bossie pazaensate CMC-cooOrieHust Ha Pexiamubie
1 CepBHCHBIC C IEIBI0 MPUMEHEHUSI pa3HOU Tapu(UKAITUN TAKUX COOOIICHUH.

8.2. CTOMMOCTb YCHYT.

8.2.1. Croumocts Ycuyr mo otmnpaBke CooOmeHuit AOGoHeHTaM bumaifH mpu MCHOIB30BaHUU
JOTIOTHUTENBHOU yeuyru «MynbTUnoAnuch» 3a OTYETHBIM TEpUOa OIMpenemseTcs] o
dbopmyre:

A=B*C, rue:
A — CTOMMOCTB YCIYT B OTYETHOM MEPUOJIE;
B — nena omHoro CMC-cooOmieHusi, OTHPABICHHOTO 3aKa3uukoM 10 MynbTHIOANUCH
[Monnucuunkam-abonentam bunaiin B coorBercTBum ¢ Tapudamu 3aka3uuka.
C — o6mee konnuectBO CMC-co0011IeH B OTYETHOM MEPUOJIE, OTIIPABICHHBIX 3aKa34NKOM
AOGonentam bunaiin.

8.3. B ciyuae, ecnu B oT4eTHOM mepuone 3aka3uuk npu ornpake Coobmennid A6oHeHTaM bunaitn
UCIONB3YeT yciyry bponupoBanue, ¢ 3aka3duika IOMOJHUTENBHO B3MMAETCA €KeMecsyHas
miata 3a Howmep(-a) 3aka3umka, BBIJCICHHBIN(-bIE) B COOTBETCTBUU C m.4.4., 1m.5.2.-5.6.
Hacrosmmx [IpaBwin. Omun  (mepBerid) Homep 3akazumka mpemocTaBisieTcsi OecIuiaTHO,
exeMmecsiyHass a0OHEHTCKas TIulaTa B3WMAETCs HauuHas C bpoHWpoBaHHWs ABYX (BTOPOTO)
HomepoB 3akazumka. CTOMMOCTh YCIYrH OIpenenseTcss Ha ocHoBaHuM Tapuda Onepatopa
bumnaiin.

8.3.1. CroumocTh YcCiyr npu UCHOJIb30BAaHUU JONOJHUTENBHON yciayru «bpoHupoBanue Homepa
3akazunkay 3a OTYETHBIN MMepUO onpeaessaeTcs mno hopmyse
A=((B-1)* G)+C*D+E*F, rne:
A — CTOMMOCTB YCIYT B OTYETHOM IEPUOJE;
B - xkommuectBo HomepoB 3aka3zumka, HCHOJB3YEMBIX 3aKa3uyMKOM B  paMKax
JOTIOJIHUTENBHON yciayru «bpoHupoBaHue HoMepa 3aKka3unuKay;
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C — o6mee komudyecTBO CepBrucHbIx CMC-coo0mieHnii B OTYETHOM TIEPHOJIC, OTIPABICHHBIX
3aka3unkom [TognucunkaM-aboneHTaM buaii;

D —1ena 1 (ognoro) CepBucHoro CMC-coo6enust B coorBeTcTBuu ¢ Tapudamu 3akazumka,;
E — obmee kommuectBo Pexknamubix CMC-cooOrmieHuii B OTYETHOM NEPHOAE, OTIPABICHHBIX
3aka3unkoMm [lonap3oBaTensam-adboneHnTam bunaiin;

F — nena 1 (ognoro) Pexitamaoro CMC-coo01ieHnst B OTYETHOM TEPUOJIE B COOTBETCTBHUH C
Tapudamu 3akazunka;

G — croumocTs ycinyru bponupoBanue.

8.4. McriotHUTENNb TIPU MPOBEJCHUH PAcueToB MO KaxkaoMy tumy Tpaduka (CepBucHbie/PekmaMmHbie
CMC-coo0mienus) ocymecTBiser oobeauHenne HomepoB 3aka3unka, 3aperucTpUpOBaHHBIX B
pamkax ycinyru bponupoBanue. 310 03HadaeT, yTo ctouMocTth 1 (omHoro) Cepsucnoro CMC-
coobuienus uin 1 (ogaoro) Pexnamuoro CMC-coo0rienusi, oTripaBieHHOro A6oHeHTy bunaiin
B paMKax yciyru bpoHupoBaHue, BBICUMTBIBAETCS MO Beell coBokynHocTH HomepoB 3aka3umka,
a HE OTAEIBHO o Kaxkaomy Homepy.

9. Paccpuika coodmennii Aoonentam Oneparopa ITAO «Mera®on» (najee — Meragon).

9.1. B pamkax ycmyru bponupoBanue Mera®on mos3Bomser pazaensath CMC-cooOmenus Ha
Pexnamubie u CepBucHble, Hanmonanbabsie 1 MexayHapoIHbIE C IENbI0 MPUMEHEHUS Pa3HOM
Tapu(UKAIUU TAaKUX COOOIICHUH.

9.2. Mexnynaponnoe CMC-coobmeane — CMC-cooOimeHne CepBUCHOTO, TPaH3aKIMOHHOTO |
pPEKIIaMHOTO XapakTepa, OTIpaBKa KOTOPHIX WHUIUUPYETCS 3apyOSKHBIMH MEKTyHAPOTHBIMU
KOMIIAaHUSIMU, Ha OOOPYJIOBaHHMH, HAXOJSAIIeMcs 3a mpeaenamMu PO wim oTmpaBKa KOTOPBIX
WHUIUUPYETCS 10 3aKa3dy 3apyOeKHON MEXKIYHApOJHON KOMIAHWHM, Ha O00OpYIOBaHUU,
HaxozdeMcs Ha teppuropuu PO.

9.3. lna otnpasnenust AbGoHeHtam Meradon Mexaynapoaubeix CMC-cooOmieHuid, HEO0OX0IUMO
MOAKIIOYEHUE YCIyTH «bpoHupOBaHNE MEXITYHAPOIHOIO HMEHH 3aKa3unKay.

9.4. laxxe mpu ycJIOBUM pabOTHI B paMKax yCIyrd MyJIbTUIIOANUCH, VICTIOTHUTENb 00513aH OTIPaBIATh
Ha coryiacoBanue ¢ Oneparopom kaxabli HoMep 3aka3uuka, peructpupyemslii uepe3 Cucremy.
Ha srane cornacoBanus, KOTOPBI MOKET 3aHSTH A0 5 (TATH) pabdouux gHeu, OmepaTop MOKET
6moxupoBath noctaBky CMC-coobmenuit ¢ HomepoB 3aka3umka, HaxOJAIIUXCS B IpoIEcce
ooopeHwusl.

9.5. Onepatop ocTaBisieT 3a co00il mpaBo B JI000H MOMEHT, 0e3 OOBSCHEHHS NPUYUH U Oe3
peBapuUTeNLHOTO yBenomieHus Mcnomautens 3abnokupoBats m000ii n3 Homepos 3aka3unka,
COTJIACOBaHHBIX paHee i paboThl B paMKaX yciayrd MyabTUIOIIUCE.

9.6. CTOMMOCTb YCTIYT.

9.6.1. Croumocth Ycnyr mo otnpaBke HanmroHambHbIX CMC-coobmienuit A6onentram Merad®on
MPU UCIMOJIB30BAHUM JOMOJHUTEIBHON YyCIyru «MynapTUNOANKUCH» 3a OTYETHBIM NEPUO
orpeaensercs mo Gopmye:

A=B*C, rue:
A — CTOMMOCTB yCIIYT B OTYETHOM MEPUOJE;
B — nena omHoro CMC-coo01ieHus, OTHPaBIEHHOrO 3aKazyMKoM MO0 MynbTHIOAINCH
[Toanucunkam-abornenTam Mera®oH B cooTBeTcTBUU ¢ Tapudamu 3akazuuka.
C — o6mee konnuectBO CMC-co001eH B OTYETHOM MEPUO/IE, OTIIPABICHHBIX 3aKa3uUKOM
Abonentam Mera®oH.

9.6.2. B cinydae eciu B OTYETHOM IEpUOJE 3aKa3uMK IpU OTHpaBKe HanuoHalIbHbIX CMC-
Coobmiennii AGoneHTam MeradoH wucnons3yer ycnayry bponupoBanme, ¢ 3aka3zumka
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JOTIOJIHATEIBHO B3MMAETCsl €XeMecsuHas Iulata 3a  Kaxabli Homep 3akasudmka,
BBbIJIEJICHHBIN B COOTBETCTBUHU C M.4.4., 11.5.2.-5.6. HacToAmux I[IpaBui. CTouMocTs yciayru
orpesensercs Ha ocHoBaHuU Tapuda Omneparopa MeradoH.

9.6.3. Croumocts Ycnyr mo otmpaBke HarmuoHanbHbIX CMC-cooOmiennii AGonentram Mera®on

MPU HMCIOJIb30BAaHUU JIOMOJIHUTENbHON ycnyru «bpoHHpoBaHHMEe HOMepa 3aka3zuuka» 3a
OT4YeTHBIN epro onpeaensercs mo Gopmysne
A=B*G+C*D+E*F, rue:

A — CTOUMOCTH YCIIYT B OTYETHOM TIEPUOJIE;
B - kommuectBo HomepoB 3aka3zumka, HCHOJB3YEMBIX 3aKa3uyMKOM B  paMKax
JOTIOJIHUTENBHON yciayru «bpoHupoBaHue HoMepa 3aKka3unuKay;
C — obmee konmmyectBo CepBucHbix CMC-co0OIIeHnH B OTYETHOM MEPHOAE, OTHPABICHHBIX
3aka3unkom [Tognucunkam-abonenTam Mera®om;
D —uena 1 (oguoro) CepBucHoro CMC-coobiieHust B COOTBETCTBUM ¢ Tapudamu 3aka3unka;
E — obmee kommuectBo Pexnamubix CMC-coo01ieHuii B OTYETHOM TIEPHOJIC, OTIPABICHHBIX
3aka3zunkoM [loab3oBarensim-adonentaM Mera®oH;
F — nena 1 (ognoro) Pexitamaoro CMC-coo01ieHnst B OTYETHOM TEPUOJIE B COOTBETCTBHUH C
Tapudamu 3akazunka;
G — croumocTs ycinyru bponupoBanue.

9.6.4. Vcnonuurtenb 0pU TPOBEIEHUH pacyeToB MO OOOMM THIaM Tpaduka B paMKax

HaIMOHAILHBIX CMC-coo011ieHnit (CepBucHnblie/PexnamMHabie CMC-coobmieHust)
ocymecTBisieT o0benuHenne Homepos 3aka3unka, 3aperucTpUPOBAHHBIX B PaMKaX YCIyTH
BponupoBanue. 10 o3Havaer, uto ctouMocTh 1 (ogHOro) CepBrcHOoro CMC-cooOrieHus
umu 1 (omHoro) Pexmamuoro CMC-cooOrmienusi, otmnpaBieHHoro A6oneHTy Merad®oH B
paMkax yciayru bpoHupoBaHMe, BBICUMTHIBACTCS 110 Bceil coBokymHoctH Homepon
3aka3uurKa, a He OTAENbHO Mo KaxxaoMy Homepy.

9.6.5. CroumocTts ycinyru «bpoHupoBaHHE MEXKIYHAPOJIHOTO UMEHH 3aKa3yuKay ONpeesaeTCs Ha

ocHoBaHuU Tapuda Onepatopa MeragoH.

9.6.6. CromMOCTh YCIYT MO OTIpaBKe MexaTyHapoaHbix CMC-coobmiennii AGonentam Merad®ou

ykaszbiBaetcs B JInuHoM KaOuHeTe.

10. Paccoblika coodmenunii Adonenram Oneparopa OO0 «T2 PTK Xouaauur» (nanee — Tese2).

10.1.

10.2.

10.3.

B pamkax ycnyru bponnpoBanue Tene2 mo3pomsier pasznensate CMC-coobmenus Ha Pexitamabie
u CepBucHele, Harnonansabie 1 MeXIyHapOIHBIC C 1ENIbI0 PUMEHEHHS pa3HOW Tapudukanum
TaKUX COOOIIECHUH.

Mexnynapoanoe CMC-coobmenue — CMC-coobiienune, npeaHazHadeHHoe 11l AGOHEHTOB U
COOTBETCTBYIOIIEE XOTsI Obl onHOMY M3 ycioBuii: CMC-coo0mienne UAeHTUPHIHUPYETCS Kak
NoJJIeKallee K OTIPABIECHUIO C HCIHOJIb30BAaHUEM MEXAYHAapOAHOIO HMEHHU 3aKa3dMKa;
conepxkanne CMC-cooOmieHusi BKIIOYAaeT UMs, YKa3aHHOE B NepeuHe MexXIyHapOIHBIX MMEH
3akazunka, CMC-coo0IIeHne aipecoBaHO K pa3MEIIeHUI0 B CETH MEXIyHapOIHOTO Oreparopa.
MexnayHaponHoe uWMs 3akazuMka — UM, TPEACTaBISIIONee Co00H  MEXAyHapOIHOE
HAaUMEHOBAaHME, MEXAYHapOJHOE KOMMEpUEeCKoe 0003HAaueHUE, MEXIYyHApPOJHBIM TOBAapHBIN
3HaK, a paBHO JOOOH WHOW HAOOp CHMBOJIOB CXOXHW JO CTEIEHU CMEIICHHS C
MEXIYHAPOIHBIMU HAUMEHOBAHUSMHU, MEXITYHAPOIHBIMU KOMMEPUECKUMU 0003HAYCHUSMU WIIN
TOBapHBIMH 3HakaMu B mensx wuiaeHTudukanuu CMC-cooOmennit 3aka3zumka, Jaxe eciu
3aKa3yMK 3aperMCTPUPOBAH B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit denepauuy.
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[Tepeuerr MexayHapoaHBIX WMEH 3aka3umka yTBepkmaercs OmnepatopoM U MOXKET ObITh
U3MEHEeH 1o yeMoTpeHuto Omneparopa B 11000€ Bpemsl.

10.4. axe npu ycinoBuM paboTHl B paMKax yciyru MynsTunoanuck, Tene2 BnpaBe morpeboBaTh OT
HcnonauTens 3apaHee cOrinacoBbIBATH KaxIbld HoMmep 3aka3unka, perucTpupyemblil udepes
Cucremy. Ha srtame cormacoBaHmsi, KOTOPBIH MOXET 3aHATh A0 5 (WATH) pabouux JHEH,
Onepatop Mmoxker OsokupoBath goctaBky CMC-coobmenuit ¢ HomepoB 3aka3umka,
HaXOJSIIMUXCS B MpoIiecce 0100peHusl.

10.5. Onepatop ocraBisger 3a coOOW TpaBO B JHO00M MOMEHT, 0e3 OOBSCHEHUS TPUYHH U Oe3
MIpeABApPHUTEIILHOTO yBeaoMiieHus McnomauTtens 3a010kupoBath 1000 3 HomepoB 3aka3umka,
COTJIACOBaHHBIX paHee i paboThl B paMKax ycIyrd MyIbTHUIIONIHUCE.

10.6. CTOMMOCTb YCIIYT.

10.6.1. Croumocts Yciyr no ornpaBke HanmoHanbHEIX CMC-coo0mennii AGonentam Tene2 mpu
WCIIOb30BAaHUM JIOTIOJIHUTENbHONU ycinyru «Mynbtunoanucb» 3a OTYeTHBIM Tepuon
ompenenseTcs mo Gopmyie:

A=B*C, rne:
A — cTOMMOCTB yCIIyT B OTYETHOM NIEPUOJE;
B — nena omHoro CMC-coo0mIeHHs, OTHPABIECHHOTO 3aKa34yMKOM MO0 MYyYIbTHIIOIIICH
[Monnucuukam-abonentam Tene2 B coorBercTBUM ¢ Tapudamu 3akazunka.
C — o6mee konmuuectBO CMC-co001IeHH B OTYETHOM TEPUOIE, OTIPABICHHBIX 3aKa3uYUKOM
Abonenrtam Tene2.

10.6.2. B cnyvae, eciii B OTYETHOM NEPUOAE 3aKa3uMK NPU OTNpaBKe HamMoOHaIbHbIX CMC-
coobmieHuit AOoHenTam Tene2 wucnonb3dyer ycuyry bponupoBanue, ¢ 3aka3umka
JOTIOJTHUTEIBPHO B3UMAETCs eXemecsiyHas 1uiata 3a Kaxaeli Homep 3aka3umka,
BBIJIEJICHHBIN B COOTBETCTBUHU C M.4.4., 11.5.2.-5.6. HacToAmux IIpaBmi. CTouMocTs yciuyru
OTIpe/ieTIsieTCsl Ha OCHOBaHMH Tapuda oneparopa Teme2.

10.6.3. MakcumanbHOE KOJUYECTBO YHUKAJIbHBIX HOMEPOB 3aKa3uMKa, KOTOpble 3aKa3uMK MOXKET
MCIOJIb30BaTh B paMKaX ycIyrd bpoHUpoBaHHE, COCTABISET S5 (TISTH).

10.6.4. Ctoumocts Yciyr mo otnpaBke HarmoHaIbHBIX CMC-coobmenuit A6onentam Tene2 mpu
WCMOJIb30BAHUU  JOMOJHUTENbHON yciyru «bpoHupoBaHue HoMepa 3aka3zuumka» 3a
OT4YeTHBIN Mepro onpeaensercs mo Gopmysne

A=B*G+C*D+E*F, rze:
A — cTOMMOCTB yCIIyT B OTYETHOM NEPUOJE;
B - «xomuuectBo HomepoB 3aka3zuuka, UCHOJIB3YEMbIX 3aKa3uMKOM B  paMKax
JOTIOJIHUTENBHON yciayru «bpoHrpoBaHue HoMepa 3aKka3unuKay;
C — obmee konnyectBo CepBucHbix CMC-cooOmIeHn B OTYETHOM MEPHOAE, OTHPABICHHBIX
3akazunkoM [loanucunkam-abonentam Temne2;
D —nena 1 (omnoro) Cepucaoro CMC-coobmienust B COOTBeTCTBHH ¢ Tapudamu 3aka3zunka;
E — obmee kommuectBo Pexnamubix CMC-coo01ieHuii B OTYETHOM TIEPHOJIC, OTIPABICHHBIX
3aka3uukoM Ilonp3oBarensam-adbonenTam Teme2;
F — nena 1 (ogaoro) Pexknamaoro CMC-coo0mieHusi B OTYETHOM NEPUOJIEC B COOTBETCTBUU C
Tapudamu 3akazuunka;
G — croumocTts ycnyru bponupoBanue.

10.7. UcnionHuTENb IpU MPOBEAEHUHN PACUETOB MO 000OMM THIIaM TpaduKa B paMKax HAalMOHAJIBHBIX
CMC-coobmenuii (Cepucubie/Pexitamapie CMC-cooO0IIeHus) OCYIEeCTBIsAeT 00beIUHEHUE
HomepoB 3aka3umka, 3aperuCTpUPOBAHHBIX B paMKax yciayru bpoHupoBaHue. DTO O3HAYaer,
yTo ctouMocTh 1 (ogHOr0) CepBrucHoro CMC-coobmenus wim 1 (oguoro) Peximamaoro CMC-



10.8.

10.9.
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cooOmieHusi, otnpaBieHHoro AoOonenty Tene2 B pamkax yciayru bpoHupoBaHue,
BBICUMTHIBACTCSI N0 BCeM COBOKYMHOCTM HomepoB 3aka3zunka, a HE OTAEIBHO MO KaXKIOMY
Homepy

CroumocTh ycnyr mo oTmpaBke MexayHapoaHbix CMC-coobmenuit AGonentam Temne2
yKa3bIBaeTcs B JINYHOM KaOWHETE.

JonomuurensHoe bporupoBanre MexayHapoIHOTO UMEHHU 3aka3dnka He Tpedyercs. OTmpaBka
Mexnaynapoaasix CMC-coo01ennii ocymmecTBiseTcs ¢ Tekyimero Mimenu 3akazuunka.

11. Paccbliika cooomenniit Abonenram Oneparopa OO0 «kKEKATEPUHBYPI'-2000» (nanee —

11.1.

11.2.

MoTtuB).

B ciydae ecnu B otueTHOM mnepuone 3aka3uuk npu otnpaBke Coobuiennit AGoHeHTaM MoTHB
ucnonb3yeT yciayry bponupoBanue, 3akazunk 00s3yeTcs BHECTH €IMHOBPEMEHHBIM IIATEeXK 3a
kaxabli Homep 3aka3zumka, BbIACIEHHBIM B COOTBETCTBUU ¢ m.4.4., m.5.1.-5.5. HacTosmmx
[IpaBun. IloMMMO €IMHOBPEMEHHOrO IIaTeXa , C 3aka3yuka JAOMOJIHUTENIBHO B3UMAETCs
exeMecsyHas Iuiara 3a Kaxaeli Homep 3aka3zunka, BBIIEIECHHBIA B COOTBETCTBUU C M.4.4.,
m.5.2.-5.6. Hacrosmux IIpaBmi. CTOMMOCTH YCIYrdM ONpENEseTcs Ha OCHOBaHWU Tapuda
Oneparopa MoTus.

HoctaBka CooOmienuit AGoneHtam MotuB ¢ Homepa 3akaszumka, 3aperHCTPUPOBAHHOTO B
cooTBeTcTBUM ¢ HacToAmuMu [IpaBunamu CMC-pacchluiky, BO3MOYXHA TOJIBKO B paMKax yClIyru
BponupoBanmne. Ha cropone MoTHUB NpOMCXOOUT aBTOMAaTHueckas 3ameHa moboro Homepa
3aka3unkKa, He 3aperucTpPUpPOBAHHOIO B paMKax yciayrun bponupoBanume, Ha oOmuii Howmep,
ycTaHaBiuBaemblil Oneparopom MoTuB.

12. Paccbliika cooOmenuii Adonentam QOmneparopa TOO «Mobaiia Tenekom-CepBucy,

12.1.

12.2.

12.3.

12.4.

Kazaxcran (nanee — Tene2 Kazaxcran).

B cnyuae, ecniu B otTueTHOM Tiepuone 3aka3zuuk npu otnpaBke CooOmienuit AGonentam Temne2
Kazaxcran wucnons3yer ycnyry bpoHupoBanue, ¢ 3aka3uMka JONOJHMTEIBHO B3MMAETCS
exeMmecauHas Iulata 3a Kaxasli Homep 3aka3umka, BBIIECIEHHBIM B COOTBETCTBUU C M.4.4.,
n.5.2.-5.6. nacrosimux IIpaBun. CTOMMOCTH YCHyru ONpeAessieTcs Ha OCHOBaHMHM Tapuda
Omnepatopa Tene2 KazaxcraH.

HocraBka  CooOmiennii  Abonentam  Tenme2  Kazaxctam ¢ Homepa  3aka3uuka,
3apEerUCTPUPOBAHHOIO B COOTBETCTBUM ¢ HacTosmuMu [IpaBunamu CMC-pacchliku, BO3MOKHA
TOJBKO B paMkax yciayru bponupoBanue. Ha cropone Tene2 KazaxctaH mnpoucxogut
aBToMaThyeckass 3ameHa moboro Homepa 3aka3unka, He 3aperucTpUpPOBAHHOTO B paMKax
yeayru bBponupoBanme, Ha oOmmii Homep, ycranaBnuBaembiii Onepatopom Tene2 Kaszaxcran
(mampumep, INFO).

Omnepatop paznensser CMC-coobmennss Ha HanmonanmbHble W MeXIyHapOAHBIE C IEINBIO
NpUMEHEHHS Pa3HO# Tapu(UKaIUU TAKUX COOOIIEHUH.

Mexnaynaponasie CMC-coobmenust - CMC-coobmennss A6onentam Omneparopa, W3HAYaIbHO
creHepupoBaHHbie (ChOpMHUpPOBaHHBIC) B OO0 cTpaHe, kKpome Pecnyonuku Kazaxcran w/mmu
KOTOpPBIE HANPABISIIOTCA C JIFOOOW TEPPUTOPHUH, PACTIONOKEHHOW 3a mpeaenamMu PecrmyOnmku
Kazaxcran w/unm mnepegadya KOTOPBIX —OCYLIECTBISIETCS C  yKa3aHUEM/HCIOJIb30BaHUEM
MexnyHapoIHOTO UMEHM 3aKa3uuKa.

13. Paccblika coobmenuii AGonentam Oneparopa AO «Kcemn», Kazaxcran (nanee — KCeswr).



13.1.

13.2.

13.3.

13.4.
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B cnydae, ecnu B oTueTHOM mepuojie 3akazuuk npu ornpake Coobmennit AGonentam KCemn
UCIIONB3YET yciyry bponupoBaHue, ¢ 3aka3dyuka IONOJHUTEIBHO B3MMAETCS €KEMeCAYHas
mwiara 3a kKaxabli Homep 3aka3zumka, BbIIEIEHHBIH B cooTBeTcTBUM ¢ m.4.4., m.5.2.-5.6.
Hacrosmux IIpaBun. CtoumocTe ycinyru ompezaensercs Ha ocHoBaHuu Tapuda Omeparopa
KCenn.

HocraBka Coob6mienuit A6onentam KCemn ¢ Homepa 3aka3umka, 3aperucTpHpOBaHHOTO B
cooTBeTcTBUU C¢ HactoAmmmu [IpaBunamu CMC-pacchliki, BO3MOKHA TOJIBKO B pAMKax YCIyTH
bponuposanue. Ha cropone KCemn mpoumcxoauT aBTOMaTHdeckas 3ameHa oboro Homepa
3aka3unMka, HE 3apEeTUCTPUPOBAHHOTO B pamMKax yciayru bponupoBanume, Ha o0mmii Homep,
ycranasinuBaeMblil Onepatopom KCemnn (manpumep, INFO).

Omnepatop paznensser CMC-coobmennss Ha HamnmonanmbHble W MeXIyHapOAHbBIE C IIENBIO
NpUMEHEHUS Pa3HO Tapu(UKaIUU TAKUX COOOIICHUH.

Mexnaynapoansie CMC-coobmenus - CMC-coobmenust Adonentam Omneparopa, U3HAYAIBHO
creHepupoBaHHbie (ChOpMHUpPOBaHHBIE) B OO0 cTpaHe, kKpome Pecryonmku Kazaxcran w/mmu
KOTOpPBIE HANPABISIIOTCA C JIFOOOW TEPPUTOPHH, PACTIONOKEHHOW 3a mpeaenamMu PecrmyOnuku
Kazaxcran w/unm mepegadya KOTOPBIX OCYLIECTBISIETCS C  yKa3aHUEM/HCIOJIb30BaHUEM
Mex1yHapoJHOTO UMEHU 3aKa3yuKa.

14. Paccbiika coo0mennii AdGonentam Omneparopa AO «AJITEJ», Kazaxcranm (najgee —

14.1.

14.2.

14.3.

14.4.

Auared).

B ciyuae, ecnu B oTueTHOM nepuojae 3akazuuk npu ornpaBke CooOmienuit AGoHeHTaM Auren
ucronb3yer ycayry bpoHupoBaHue, ¢ 3aka3uumka JOMOJHUTENBHO B3UMAETCS €XEMeCsyHas
minata 3a Kaxnabid Homep 3aka3zumka, BBIIETCHHBIM B COOTBETCTBUMM ¢ M.4.4., 1m.5.2.-5.6.
Hacrosmux [IpaBuin. CTOMMOCTBH YCIyru ompenesnsercs Ha ocHoBaHuHM Tapuda Omeparopa
Anren.

HocraBka CooOmenuii AGonentam Anten ¢ Homepa 3akaszumka, 3aperucTpUpOBaHHOTO B
cooTBeTcTBUM ¢ HacToAmmuMu [IpaBunamu CMC-pacchluiky, BO3MOYXHA TOJIBKO B paMKax yCIyru
BponupoBanme. Ha cropone Anren mpoMCXOOUT aBTOMaTWdeckas 3ameHa jroboro Howmepa
3aka3unka, He 3aperucTpPUpPOBAHHOIO B paMKax yciayru bponupoBanume, Ha oOmuii Homep,
ycraHaBinuBaeMblil Onepatopom Anren (Hanpumep, INFO).

Omnepatop pazgenser CMC-cooOmienus Ha HarumonanpHble W MEXIyHApOIHBIE C IEBIO
MIPUMEHEHUS pa3HOU TapuUKAIIUU TAaKUX COOOIICHHUI.

Mexnaynaponasie CMC-coobmenust - CMC-coobmennss A6onentam Omneparopa, W3HAYaIbHO
creHepupoBaHHbie (ChOpMHUpPOBaHHBIE) B OO0 cTpaHe, kKpome Pecnyonuku Kazaxcran w/mnum
KOTOpbIE HAMpaBISIOTCA C JII000M TEppUTOPHH, PACIOIOKEHHOW 3a mpenenamu PecryOnuku
Kazaxcran, w/mnm mnepemada KOTOPBIX OCYILECTBISICTCS C  YKa3aHHEM/HCIIOJIb30BaHUEM
MexnyHapoIHOrO UMEHM 3aKa3uuKa.

15. Paccbliika cooOumenunii Adoonenrtam Omneparopa TOO «KaP-Tea», Ka3zaxcran (masnee —

15.1.

15.2.

bunaiin Kazaxcran).

Bomnpekn ycnoBusm m.5.2. Hactosmux [IpaBui, npu otnpaBke Coobmennii AGoneHTam bumnaiin
Kazaxcran, Homep 3aka3zunka Mmoxer coaepkath MakcuMyM 10 (ecaTh) OyKBEHHBIX JTATHHCKHUX
U/WM AQPOBBIX CUMBOJIOB.

B cnyuae, ecnu B oTueTHOM mnepuose 3akazuuk npu otnpaBke CooOuiennit A6onentam bumnaitn
Kazaxcran wucnons3yer ycnyry bpoHupoBanue, ¢ 3aka3uMka JONOJHMTEIBHO B3MMAETCS
exeMmecqauHas Iulata 3a Kaxasli Homep 3aka3umka, BBIICIEHHBIM B COOTBETCTBUU C M.4.4.,
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m.5.2.-5.6. Hacrosmux IIpaBmi. CTOMMOCTH YCIYrdM ONpENEseTCs Ha OCHOBaHWU Tapuda
Oneparopa bunaitn Kazaxcras.

15.3. HocraBka CooOmenuii  AOGonentam  bumaitn  Kazaxcram ¢ Homepa  3akasuuka,
3aperucTpUpOBaHHOrO B COOTBETCTBUU ¢ HacTosmuMu IIpaBunamu CMC-pacchluiku, BO3MOXKHA
TOJIBKO B pamkax yciayru bponupoBanue. Ha crtopone buiaiin Kaszaxcran npoucxoaur
aBToMaThyeckass 3ameHa Jmoboro Homepa 3aka3unka, He 3aperucTpUpOBAHHOTO B paMKax
yciryru bponupoBanue, Ha oommii Homep, ycranaBnuBaembiii Oneparopom bunaitn Kazaxcran
(manpumep, INFO).

15.4. Oneparop pazaensser CMC-cooOmienuss Ha HarumoHanbHble W MeEXIyHapOIHBIE C IEBIO
NpUMEHEHHS Pa3HOH Tapu(UKaIUU TAKUX COOOIICHUH.

15.5. Mexnynaponusie CMC-coobmmenust - CMC-coobmienuss Abonentam Omeparopa, W3HAYaIbHO
CreHepupoBaHHbIEe (C(hOpMHUPOBAHHBIE) B JIO00W cTpaHe, kpome Pecmyonuku Kaszaxcran w/wnm
KOTOpbIE HAMpaBISIOTCA C JII000HM TEppUTOPHH, PACIOIOKEHHOW 3a mpenenamu PecryOnuku
Kazaxcran, w/unu mnepemgaya KOTOPBIX OCYLIECTBISIETCS C yKa3aHUEM/HCIOJb30BaHUEM
Mex1yHapoJHOTO UMEHU 3aKa3yuKa.

16. 3akawunTeJbHBIE I0JI0KEHHSA
16.1. Bce ocranbHble nonoxeHus JloroBopa, He 3aTpoHyThle HacToAmuMmu [IpaBunamu, octaroTcs B

HCU3MCHHOM BUIC u COXPaHsIOT CBOIO HOPUINYCCKYTO Cuiy.
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Ipunoxenne Ned4 k Y ciaoBusim
okazaHus ycayr «Paccbuika coo0menning
ot 06.08.2017

®opMma U1 oJa4YM Ha perucTpaunio/cHaTus ¢ perucrpaunu Homepa (Homepos) 3aka3unka, B
pamkax yciayru «bponnpoBanue Homepa 3aka3zunka» B pamkax ycayru «CMC-pacceblLikay

OUPMEHHDBIU BJIAHK 34AKA3YHUKA

T'enepanvromy oupexmopy OO0 «Hngpopmepy
Illyounckoti Hune Banepuesne

Jlorun B cucteMe sms-manager HaunmeHoBanue

noaHoe Haum-e opuouyeckozo auya / UI1
NHH OI'PH/OI'PHUIIL
OducHblii Tesedon/pake Od¢ucHblii email

KOpunnueckuii anpec (nias UII — agpec perucrpamun)

Ipocum I:l 3aperucTpupoBaTh I:l CHSITH C perucTpanuu

cienytomuii (-ue) Homep (-a) ms pacceuiku CooOmennii AGoHEeHTaM:

(Homepa 3akazuuxa uepes 3ansamyro)
Y Omneparopa (-0B)

[HAO «MTC», P® (MTC) [MAO «BrimnenKom», PO (buiaiin)

ITAO «Mera®on», PO (MeradoH) 00O «T2 PTK Xonguar», PO (Tene2)

000 «EKATEPUHBYPI'-2000», PO (MoTHB) TOO «KaP-Ten», Kazaxcran (bumnaiin)

AO «Kcemny, Kazaxcran (K-Cell) TOO «Mobaiin Tenexom-Cepsucy, Kazaxcran (Tesie2)

lapantupyem, uto ykaszaHHbIH(-bie) Homep(-a), mcmonp3yemsbrid (-pie) mius menei otnpaBku CMC-cooOreHuit
AOoHeHTam, He HapymaeT (-I0T) NpaB M 3aKOHHBIX HHTEPECOB TPETbHX JHL. B ciydae BO3HMKHOBEHHS
TpeOOBaHU/NEHCTBUI OT TPETHUX JIMI[ OTHOCHTEIBHO 3aKOHHOCTH MCIIOJIb30BaHus aaHHOro (-bix) Homepa (-oB),
00s13yeMCsl yperyJIupoBaTh BO3HHUKIIME MPeTeH3un U ucku B agpec OO0 «Mubopmep» u/unu OneparopoB CBOUMHU
cunmamMu W 3a cBod cuer Oe3 mpusieueHus OO0 «Uudopmep» n/mnn OnepaTopoB U BO3MECTUTH YOBITKH,
npuuuHéHHble 000 «Mubopmep» w/unmu OnepaTopoB TaKUMH TPeOOBaHUAMH/ACHCTBUAMU OT TPETbUX JIMI[ B
cootBercTBuU co cT.431.2 'K P®. B ciy4ae, eciu Ha ykazanHbli(-bie) Homep(-a) 3aka3yuka TpeTbUMU JIMLIAMU
OyIyT MNpefoCTaBJeHbl JOKYMEHTHI, MOJTBEPXK/AlOlIMe MpPaBO ero(Mx) UCMOJb30BaHHUS, Mbl COIJIACHBI
0TKa3aTbCs OT ero(Mx) UCNoab30BaHUs B paMmkax CMC-pacchliok.

CBOEeBpEeMEHHYIO OIJIATy B COOTBETCTBUM c [IpaBusiiamMu otnpaBku CoobuieHHMH B paMkax Yciayru «CMC-
pacchLIKa» rapaHTHPYEM.

Eounonuunvii ucnonnumenvHulil opean Hoonuce QUO
(I'enepanvuuiii oupexmop, I[lpedcedamenv npasnernus)

M.IL
« » 20 1.
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Ipuiio:xxkenue NeS K YcaoBusim
okazaHus ycayr «Paccbuika coo0menning
ot 06.08.2017

®opma ais pasMmenieHus1 mada0HoB CepBucHbIXx CMC-coo0mennii 3akazunka 1JIs1 HOCJey0Lero
UX COIVIacOBaHUs U perucrpaunum y Oneparopa

OHUPMEHHBIN BJIAHK 34AKA3YHUKA
T'enepanvromy oupexkmopy OOO «Hrnpopmep»
Llybunckoti Hune Banepuegne

JloruH B cucTeMe sms-manager HauMeHoBaHnue

noJAHOe Haum-e topududeckozo auya / UI1

NHH OI'PH/OT'’PHMUII

OducHblii Tesedon/dpakxc Od¢ucHbiii email

KOpunnueckuii anpec (nias UII — agpec perucrpamun)

IIpocum 3aperucTpupoBath cienyrorne madimoasl CepBucHbIXx CMC-coo0meHui:

Ne | Teker madJ/0Ha ¢ yka3aHHEM IJIEMEHTOB Mpumep CMC-coob1eHust
ABTOMNOACTAHOBKH

Y Oneparopa (-oB)
ITAO «Mera®on», PO (MeradoH)
ITAO «BeimmienKom», PO (bunaiin)
000 «T2 PTK Xongunry, PO (Tese2)

CBOEBpEMEHHYIO OIUIATy B COOTBETCTBHUH € JlOrOBOpPOM rapaHTHpPyeM.

Eounonuunviii ucnonnumenvHulil opean Hoonuce QUO
(I'enepanvuutii oupexmop, I[lpedcedamenv npasnernus)

M.IL
« » 20 1.
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I[Ipunoxenne Ne6 k Y caoBusim
okazaHus ycayr «Paccbuika coo0menning
ot 06.08.2017

Ipasuia ornpasku Coomennii B pamkax Ycayru « MIMJI-paceblikay
(nanee — Mpasuaa MIMJI-paccbLikm)

1. TepmuHBI 1 onpene/IeHUsI

Ecin B Ttekcre Hacrosiuero /loroBopa He yka3aHO HMHOE, TEPMUHBI U ONPEIECIECHUS HMEIOT
CIIEyIOIllEE 3HAUECHUE:

ABTOpHM3alUsl TOMEHHOI0 MMeHHM — (QyHKIusS B pamkax CHCTeMbl, MO3BOJSAIOUIas 3aKa3uuKy
MOJATBEPIUTH CBOM TpaBa Ha [flomeHHOe nms 3aka3zuuka, a McnonHuTento — nmpoBepuTh CalT 3aka3zuuka
Ha TPEIMET COOTBETCTBHS HacTosmuM [IpaBrmam MOUJI-pacchuiki.

Ajipec OTHIpaBHUTeEJIS - 3aMKMCh, OJIHO3HAYHO MACHTHUUIIMpYomIas [1louToBkIi smMK 3aka3uynka OT
KOTOPOr0 HpOMCXOAuT ormpaBka Coobmenuit 3akazumka Ilomyuarensm B pamkax ycmyrm MDMII-
pacchuIKa.

Anpec mosay4aTesisi - 3alUCh, OJHO3HAYHO HaeHTHGuuupytomas [lourtossnii smuk [lomyuarens,
KoTOpoMy 3aka3unk oTnpasiser Coobienne B pamMkax ycayru MAMJI-pacesuka.

JlomenHoe ums 3aka3uuka — ajgpec B ceTd VIHTepHET, Ha KOTOpOM pa3meleH CalT 3aka3zdyuka.

KoncyabTnpoBanne no MIMJI-pacchlikaM — KOMIUIEKC JOMOIHUTEIBHBIX yCIyr MCmoaHuTes
B pamkax MDWJI-pacchUIKH, HALEICHHBIX HA YIydIICHHE Pe3yIbTaToB ormpaBku MIMJI-coobuiennii
3akKa3uMKa.

MDMJI-kamnanust — MDWJI-coobienue, oTnpasienHoe 3akazunkoM mo CIHCKY.

MDHJI-coobmenne — cooOIIeHNe, OTIPABIIEMOE 3aKa3uMKOM Ha AJpeC MOJydaTess B paMKax
yeyru «MDMWJI-pacchuikay.

IlouToBBINM cepBHC — cepBUC, UcCHONb3yeMblil llomydaremssmu i MOMy4YeHUs M OTIPABKHU
3JIEKTPOHHOMU IOYTHI.

ITouToBBIH AMMK — aIpeC BUAA UM _T0Jb30BaTENI (@ JOMEHHOE HMSI

Caiit 3aka3uMka — cucTeMa dJIEKTPOHHBIX JOKYMEHTOB 3aKa3duvka B ceTu MHTepHeT, JOCTYIHBIX
non JloMeHHbIM UMeHeM 3aKazuuka, HACHTU(GULIHPYIOIUX 3aKa3unKa, ero JesTeIbHOCTh, HAMMEHOBAaHHE
BBITIOJTHSIEMBIX pabOT U OKa3bIBAEMbIX YCIIYT.

CIIAM nanka — paszen B pamMkax I104TOBOro cepBHca, KyJa aBTOMaTHUecKH nomnanarot MIUJI-
cooOmieHus, oreHnBaeMble [104TOBBIM cepBHCOM Kak HexenaTeabHble K mpouTeHuto [lomydarenem.

CIIAM-pacchLiKa — COBOKYIMHOCT: MDIIJI-coobImen i, OTIPaBIEHHBIX 3aKa34MKOM B PaMKax
ceppuca MDMJI-pacchiika, pe3ylbTaToM KOTOPOil SBUIOCH KAK MHHEMYM OJHO M3 CJIEHYIOLIHX
COOBITHIA:

® MpEeBBHIIICHNE YCTAaHOBICHHOTr0 CHUCTEMOI mopora JOMyCTUMOro KoyindecTBa xanod Iloxydareneit
B pamkax MOMJI-kamnanuy 3aKa3uuka;

e rmosreHne IP-agpeca (-0B), KOTOpBIH mcromb3oBancst McmonuureneM mis otmpaBka MOMJI-
KamnaHuu 3aka3uuka, B cnuckax RBL-cepBucoB;

e mocTymIeHne xano6 na MOMJI-kammanmio 3akasunka sepe3 FBL;

e IpEBHIIICHHE YCTAHOBIEHHOr0 CHCTEMON MHHIMAIBHOTO YPOBHs gocTaBku MAMJI-coobimenuii.

Cnucok — mro6as 6a3a Aapecos u nipoueid naopmanuu o [lomydarensx, co3gaBaemasi 3aKa3qruKOM
B pamKax yerayra «MDUJI-pacchiikay.
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Tapud npu Hepery.sipHoii 0THPaBKe — KOMIUIEKC TaprudoB B paMkax ycryru « M-
PAcChLIKaY», IIPH KOTOPOM 3aKa34HK oIiadynBaeT Kaxnoe MOMJI-cooblienne, OTIpaBIeHHOe
Honyuarensam. CToumocts 0gHOr0 MOJI-cO06IIEH s IPH STOM YCTAHABIMBACTCS B 3aBUCHMOCTD OT
o6ero kommuectsa MBMJI-coobmenuii, KOTopoe mpruoGperaeT 3aka3unk B paMKax ycayru «MDMJI-
pacchlIKay.

Tapud npu pery;isipHoii oTnpaBKe — KOMILIEKC Tapu(poB B pamkax yeayra «MIUJI-pacchiikay,
MIPU KOTOPOM C OajiaHca 3JIEeKTPOHHOTO BUPTYAIbHOIO cyeTa 3aKa3uynKka €KEeMECSUHO CIIUChIBACTCS
¢dbukcupoBaHHasi cymma. Pazmep crimcaHus mpu 3TOM yCTaHABIMBAECTCS B 3aBUCUMOCTh OT BBIOPAaHHOTO
3aKka3uMKOM MaKCUMAJIbHO JOIMYCTUMOIO KojaudecTBa [oanrcunkoB, KOTOpOE MOKET XPaHUTHCS B
Cruckax 3aka3unka. B pamkax Tapuda npu perynspHoit oTinpaBke 3aKka3unuKy B 3aBUCUMOCTH OT
BBEIOpaHHOTO 3aKa3YMKOM MaKCUMAIBHO JOMYCTUMOTO KoyndyecTBa [loAnMrcuYnKkoB, KOTOPOE MOKET
xpaHuThcs B Cnuckax 3aka3uuKa, yCTaHABIMBAIOTCS OTPaHUYEHUS IO MAKCUMAIIbHOMY KOJIMYECTBY
pacchutaeMbix MAMJI-coobmeHuii.

Yeayra « MOMJI-pacebuika» (nanee — MOMJI-pacchliika) - KOMIUIEKC MPOIPAMMHBIX CPEJCTB
Ucnonaurenss B pamkax CucreMbl, 00eCHEUMBAIONINX 3aKa3yMKy BO3MOXXHOCTh ABTOPH3AINH
JIOMEHHOTO0 MMEHH 3aKa3dMKa, HACTPOHKH M oTmpaBku MDMJI-coobmeHuii ¢ AIpecoB OTIPABHTEIS
3aka3urka Ha Ajpeca mosyyaTenel, aHalin3a pe3yJbTaToB oTHpaBku. B pamkax Hactosimero Jloroopa
CTOpOHBI TaKkKe MNPH3HAIOT, 4TO B pamkax MDOUJI-pacchUIKH OCYyIIeCTBIACTCS HH(POPMALMOHHO-
TEXHUYECKOe O0CITy’)KMBaHHE, BKIIIOYasi, HO HE OIPaHUYMBASICh: TPEHUHTOBBIC MMPOTPAMMEI, TEXHUYECKASI
MOAIEPKKA, KOHCYJIbTUPOBAHUE U T.1.

FBL - cranpmapr, nmoanep:kuBaemblii KpynHeWmuMu [loyToBelMM cepBHCaMM, 110 KOTOPOMY
Cucrema nomydaet nadopmaruio o xanobax [lomyuareneit Ha CITAM.

RBL-cepBucbl — pecypchl B ceTu MHTepHET, coOuparomuye W XpaHsIue 4epHble crucku IP-
azpecoB, ¢ KOTophIX paccbinaercs CITAM.

Hard-bounce — HEBO3MOXHOCTL JOCTaBKU M9ﬁﬂ-coo6meHHﬁ 3akazuMka IO TPUYUHE
HEKOPPEKTHOI'O ITOYTOBOI'O SIIUKA.

2. O6s3aTeabeTBa 3aKa3unka B paMKax yeayrn « MIWJI-paceblika»
2.1. Tlonb3ysich MHCTPYKIMEH, pa3MelieHHOM B JINYHOM KabuHeTe, IPOBECTH NPOLEAYPY aBTOPHU3ALUN
JIOMEHHOT'O UMEHM 3aKa3uuKa.

2.2. Ucnonb3oBaTh B KauecTBe Anpeca otnpaBuTes [104ToOBBIN AMK BUA uMs_noab3oeamens (@
aA8MopU306anHHoOe OOMEHHOe UM 3aKaA3UUKA
2.3. UadopmupoBates HcnmonmHuTENST O MOCTyIUIGHUH JI000W mpeTeH3un/o0pamienus [lomydarenei,

roCy/1apCTBEHHBIX/MYHUILIUNIATBHBIX OPTaHOB U MHBIX TPETHUX JHUI, CYACOHBIX HCKOB, MHOU
CyneOHOW ¥ aJAMMHHCTPAaTHUBHOW JIOKYMEHTAllUM, He3aMeIJIMTeNIbHO, HO HE I03/Hee
cienyroliero pabo4ero JHS CO JHSI TAaKOTO MOCTYIJICHUS C MPHJIOKEHUEM KOIUM OOpalleHus u
BCCX CONMYTCTBYIOIMIUX TOKYMCHTOB.

2.4.1lo TpeboBanuio VcnojgHWTENsT HAmpaBiATh €My Ha COIJIaCOBaHHUE OTBETHl HA IPETEH3HH,
MOCTyMAloMIKe OT JUI, yKa3aHHbIX B M.2.3 Hactostmux [lpaBmi, a Takke oOecrneunBaTrh
MMOATOTOBKY U NOCTABKY TaKUM JIMlIaM OTBCTOB, IMOATOTOBJICHHLIX B COOTBCTCTBUU C YKA3aHUAMUA
Ucnonmautens n/mm OnepaTopa.

3. TIopsaok perncrpanuu 3aKa3unka B paMKax yeayrn «MIMJI-paceblika»
3.1. Jlnst perucTpamuy B paMkax yeiryr «MOMJI-pacchinkay 3aKa3dnKy HE0OXOIMO:
3.1.1. BBectu B ajnpecHoM cTpoke MHTepHeT-Opayzepa SJEKTPOHHBIM ajapec caiiTa yciyru
«Mgﬁﬂ-paCCbIHKa»Z http://mail-manager.ru/registration/;
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3aO0JIHUTH 3asIBKY HA PETUCTPALIAIO B PAMKAX YCIYTH;

HaxaTh Ha KoMaHy «IloayuuTs qoctym»;

BBECTH CIELUAIbHBIN MPOBEPOUHBII Ko, monyueHHbIH uepe3 CMC-coolmienne Ha HoMep
TenedoHa, yKa3aHHBIN B 3asiBKE Ha PErHCTPAIIHIO;

MOCJI€ TIOJIYYE€HHS JIOTUHA U MapoJisi, KOTOPhIE BHICHUIAIOTCS HA aIpec SJIECKTPOHHOM MOYTHI
U MOOWJIBHBIA TeneoH 3aKa3uuka, yKa3aHHbIE UM MpPU PETUCTPAllMM, BBECTH TaKHe
JaHHBIE Ha CTPAHHIIE JOCTYIA K yeayre «MDMJI-pacchlikay, pasMEIIeHHOH [0 agpecy:
http://mail.imobis.ru/app/user/.

4. CTOMMOCTB YCJIYT M MOPS/IOK pacyeToB
4.1. B cootBercTBuH ¢ m.6.1. JloroBopa ctoumocts Ycnyr Mcnonuurens onpenensercs Tapudamu Ha

yenyru McnomHuTess, 3akperuieHHbIMU B JInuHOM KaOuHeTe.

4.2. B MoMeHT peructpauuu B pamkax ycayru «MOWJI-paccbuika» 3aka3yuky MO yMOJIYaHHUIO

noaktoueH Tapud nmpu HeperyIsIpHON OTIPaBKE.
4.3. Cmena Tapuda Bo3MOkHaA He damie 1(ogHOro) paza B 7(ceMb) AHEH MyTeM aKTHUBAallUd HOBOTO
tapudHoro miaHa B JInaHoM kabuHeTE.

5. OTBeTCTBEHHOCTH CTOPOH
5.1. IIpu ucnonb3oBanuu HeKOoTOpHIX (pyHKIMI Cucremsl B pamkax ycmnyru «MOWJI-pacceuikay mo

BbIOOpY 3akazuMKa MOTYT OBITh 3aJefiCTBOBaHBI (DYHKIIMM KYKH W/WIM TPIKHUHTA, XPaHALIUE
¢aiinel Ha KoMmbloTepHOM oOopynoBanuu lloamucumkos, mocerureneid Caiita 3aka3zuMka u
npyrux. OTBETCTBEHHOCTh 3a pelIeHHEe 00 HCIONb30BaHUM (DYHKUMNA KyKH W/WIM TPIKUHTA
HECeT HCKJIIOYUTENbHO 3aKa3yuK. 3aKa3uuK MpU 3TOM 00s3yeTcss MOJHOCThIO COONI0AATh
JIEHCTBYIOIEE 3aKOHOIaTeIhCTBO U obOecrieunTsd [loanmucunkos, mocerureneid Caiita 3akazunka
U JIpyrux Bced HeoOxomumon wmHpopmarmein o padoTe (QyHKIUN M MOTYYUTh HAIJICIKAITUM
o0pazoM oGhOpMIICHHBIE COTJacHsl Ha NPUMEHEHWE YKa3aHHBIX (YHKIUHA Ha KOMITBIOTEPHOM
obopynosanuu Iloanucunkos, nocerurene Caiita 3aka3unka u Ipyrux.

5.2. UcnonHUTENIhF HE HECET OTBETCTBEHHOCTH 3a HCIIOJTYYCHHUC HJIM HCCBOCBPCMCHHOC IIOJIYUCHUC

[Tonyuarenem MPUJI-coobuieruit 3aka3uMka, B TOM 4YHCJIE€, HO HE OrPAHUYUBAsiCH,
BO3HUKHOBEHUEM OJTHOM U3 CIEAYIOIIMX IPUUNH:
npu noctaBke MAMJI-coobimennii mouToBsIit smmk Tlomydarens Moxer GBITH 3a6I0KHPOBAH HITH
OmepaTop CBSI3M MOXET OTKa3aTb B MpPUEME MDBMJI-co0BIIeHNs 110 TEXHMYECKMM WM HHBIM
OpUYMHAM, B TOM YHCJIE M3-32 HECOOTBETCTBUS cojepxumoro CoolmeHus TpeOoBaHUIM
orneparopa CBs3H;
nouToBbld cepBuc llomyuaTtenss oTkasbiBaeTcst npuHUMaTh COOOIIEHUS, OCHOBBIBASCh Ha HUX
COZIEPKUMOM;
noutoBbiii cepBuc [lomydarens orkaspiBaeT B mpuéme CooOIIeHus, €cii B HeM OOHapyXeHa
CCBUIKA HA pecypc, Haxonasdwmuiics B 4€pHbIxX criuckax URL-anpecos;
TOYTOBBIH cepBHC [1omydarers, pyKOBOACTBYSCh BHYTPEHHHMH aIrOPHTMaMH, goctaBut MOMJI-
coobmienue B CITAM-nanky.

6. Ioautuka 3amutsl oT CITAMa
6.1. 3akazunk moxket otnpariaaTe MOWJI-coobmenus [lomydarensm, ecnu pa3pelieHre Ha OTIPABKY

MOJIYYEHO:

e uepe3 hopmy nmoamnucku Ha Caiite 3akazuuka;
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yepe3 Oymaxsbie (Gopmbl U aHkeThl. [Ipu 3ToMm [lomydarens AOMKEH MOHUMATh, HA YTO UMEHHO
OH TMOATMMNCHIBAETCS U JOJKEH CO3HATEeJIbHO JaTh MOJOXHUTEIbHBIM OTBET Ha BOIPOC O MOAMMCKE
(TTOCTaBUTH «TATOYKY» U MOAMHUCATH (HOPMY/aHKETY);

U3 BU3UTHBIX KapTOYEK, MPU 3TOM 3aKa3uMK AOJDKeH mpenynpenuts [loayyartens o TOM, 4TO €ro
aapec O6ynet BkimroueH B Crincok. A Ilomydarenb AOMKEH MOCTaBUTh HA BUSHUTHOU KapTe OTMETKY
0 COTJIaCHH MOIYyYaTh PacChUIKY.

3axasunk HE moxer ormpasists MOMJI-coobmenns [TonydaTesM, eciu:

Biazenen [lodroBoro smumka He nan 3aka3uumKy CBOETO SIBHOTO pa3pelleHUs OTMPaBIATh €My
MDMJI-coobienus;

3aka3zyuKk mproOpen Wi HHBIM 00pa3oM moydun aapeca [lomydareneit ot Apyrux Iui;

3aka3uuk ckonuposai ajapec [lomydarens B myonuyHoM octyne (Hanpumep, B UHTepHeTe).

. Kaxxnoe MDUJI-coobmienne, oTnpasisieMoe 3aka3uyuKkoM, JOJIKHO COJEPIKATh:

uHpopmanuio 06 OrtmpaBuTene, BKIOYas Tele(OHBI M aJpeca MECTOHAXOXKICHHUS, TOCTYIHBIE
npsiMO U3 MSPIH-cooneHHﬂ, WJIH TI0 CChUIKE, pa3MenieHHoi B Coo0IIeHnu;

CCBUIKY AJi yhaineHus Anpeca noayuatens u3 CHucKoB 3aka3uMka U Kak CIEACTBHE OTKa3a OT
JATbHEHIIETO MOJIyYeHUs MDWUJI-cooOimenuii oT 3aka3dyuka (6e3 HeoOX0IUMOCTH BBOJIA MTAPOIIS
U TOA00HOTO (PyHKIMOHAIIA);

temy CooOmieHusi, kotopas He Oyaer BBoauThH llomyuaTens B 3a0dyKIACHHE OTHOCHUTEIHHO
coneprxanns MDMJI-coobienus.

T100yI0 IpYryro HH(OPMALIUIO B COOTBETCTBUH C ACUCTBYIOUINM 3aKOHOJATEILCTBOM.

. UcnonmauTtens umeeT mpaBo 03 MpeaBapUTEIbHOTO YBEAOMIICHUS MTPEKpaTuTh goctaBky MOUJI-

cooOleHnii 3aKa3unka U 3a6I0KHPOBATh TOCTYI K yciyre «MDMJI-pacepikay, ecimn MIUJI-
cooOuIeHns 3aKa3unKa:
U3 pacuera Ha Kaxayio 1000(teicsay) MAIJI-coobmmenuii, OTIpaBIeHHbIX 3aKa3UMKOM B PAMKaX
onuoit MDJI-kamMnanuy, Be3Bamu 5(naTh) 1 Goree xano6 va CITAM co cropons! ITomyuateneii;
yposenb Hard-bounce B 10% u Gosnee B pamkax oxuoit MDMJI-kammanny;
ypoBeHb oTKphITHi CoobIenuii B 5% 1 MeHee B paMKax oxHoi MM JI-kamnanuy;
cranu npuunHon nonananus IP-agpecos Mcnonnurens B ciucku RBL-cepBucoB.

7. 3akJd04YNTeNbHbIE MOJOKEHUA
7.1.

Bce ocranbHble monoxeHus JloroBopa, He 3aTpoHyThle HacrosmuMmu [IpaBuiiamu, ocrarorcs B
HEU3MEHHOM BHUJI€ U COXPAHAIOT CBOIO IOPUIUYECKYIO CUILY.
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Ipuiio:xkenue Ne7 K Y ca0BusAM
okazaHus yciayr «Paccblika coo0umennin»
ot 06.08.2017

Ipasuiaa ornpasku CooGmennii B pamkax Ycayrn «BAHBEP-paccbLika»
(nanee — IMpaBuaa BAMBEP-pacchLikn)

1. TepmuHBI U onipeneieHUs

TTL — BpemeHHOI mapameTp B auamna3one ot 15 (nmsaTHaanati) MUHYT A0 24 (IBaallaTH YETHIPEX )
4acoB, yCTaHaBIWMBaeMbId 3aka3zumkoMm s jgoctaBku CooOmieHus moiib3oBaTenio Viber. Otpakaer
MaKCUMaJIbHBI TMPOMEXYTOK BpPEMEHH, OTBOAUMBIN 3akazuukoM Ha nocTaBky CooOmeHus
[Tonp3oBarento Viber, mo ucreueHuu KoToporo TekcT CooOIIeHUS HE JOJDKEH JOCTaBIIATHCS BOOOIIE,
W/ JTOJDKEH 3aMEHSAThCSl TeKCToM CooOIIeHus-3ariayIliki, W/WIM JOJDKEH ObITh IepeHarpaBiieH
nonyyarento B Buge CMC-coobmenus B pamkax Ycnyru «CMC-paccbuikay.

Viber — npunoxenue s cMaptdoHoB, padoratonmx Ha miaardgopmax Android, BlackBerry OS,
i0S, Symbian, Windows Phone, Bada, mo3Bomsitoriee B TOM 4mclie OOMEHHBATHCS TEKCTOBBIMH
COOOIIEHUSIMU, KapTUHKAaMH, BHJICO- M ayJUOCOOOUICHUSIMH MEXAy cMapT@OHaAMU C YCTaHOBJIECHHBIM
Viber.

ABTONOACTAHOBKA — TIepeMeHHas B pamkax lllabmona, cmocoOHas mpuHUMATh JTIO0BIC 3HAYCHMUS,
omucaHHas B pazzaene 5.8. [lpunoxenus Ne3 x YcioBusm okazanus yciyr «Pacceuika cooOmieHuin» ot
01.06.2017 (ITpaBuna «CMC-paccbuiKn»).

BponupoBanue Homepa (Umenn) 3aka3uuka (1asee - bpoHupoBanme) — yciayra B paMkax
Cuctemsbl, mo3BoJisifolIas 3akazyvKy 3a0pOHHpPOBATH HOMEp 3aka3uuka i OTIPAaBKU COOOIICHUH
noJp3oBarenio Viber.

I'u6pun — cosmemenne Ycayr «BAMBEP-paccsuikay u «CMC-pacchuika» ITIpH  OTIIPAaBKe
Coobmenust [Toamucuuky.

Jlorotun — rpadwuyueckuii 37IeMEHT, OTOOpakaeMmblil Mojb3oBarento Viber Bmecte ¢ Homepom
3aKa3zyuKa.

Homep (Mms) 3akasuuxa (Homep) — 1udpoOykBeHHass MOANUCH, KOTOPYIO 3aKazuuK
npucBanBaeT CooOIIEHUIO TIPU OTIPABKE TAKOTO COOOIIEHU Mob30Bareiio Viber.

PexniamHoe coo0umieHue - 3T0 cooOIieHHe TMonb3oBaTento Viber, cozepkaiiee NpU3HAKU
pekinamMbl 3aka3uMka, ero ToBapoB/ycayr. CopepXuMbIM PekiaMHOTO cOOOIIEHUS MOTYT SBISTHCS:
TEeKCT, KapTUHKAa, KHOIIKA, CChlIKa Ha ctopoHHuid WEB-pecypc.

CepBucHOe c000IIIEHHE - OTO COOOIIECHHE MOJb30BaTeo0 Viber, CBA3aHHOE C OMEpaIusMH IO
npeaocraBineHnio/okazanuio Cepsuca/Ycenyru 3aka3zuuka, sBistomieecs yacteio Cepuca/Vcimyru
3akazunka U HHGOPMHUPYIOUTHE T0JIb30BaTeNsl Viber 0 COOBITHUAX W/WIIHM OTepalusix B paMKax JaHHOTO
CepBuca/Ycinyru. CoaepXKUMbIM COOOIICHHUSI MOTYT SIBIISITBCS: TEKCT, KapTUHKA, KHOMKA, CChUIKA Ha
croponnui WEB-pecypc.

Coo0ureHue-3ariymka — 370 OecruiaTHoe s 3aka3duWka cooOIIeHHe IMoyb3oBarento Viber,
3amMenstoiee ucxogHoe CooluieHe Mo NCTEYeHUH BpeMeHH, yKkazaHHoro B mapamerpax TTL.

Yar — ¢ynxnus Cucremsl, mo3Bojstomas ornpasisaTh Coobmienus Viber ¢ BO3MOXKHOCTBIO
MOJIy4YEHHUsI OTBETOB OT IMOJIydaTesei.

Ia6a0HbI — TeKCTHI CEPBUCHBIX COOOIIEHUMN, COIEPIKAIINE PTIEMEHTHI ABTOTIOICTAHOBKH.
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2. TMopsgok perucTpanuu 3aka3duka B paMKkax ycayru «BAUBEP-pacchLIKa».
2.1. Perucrpanus 3akazuuka ocyuiecTBisieTcss B coorBeTcTBuu ¢ m.3 Ilpuioxenns Ne3 x YcnoBusm

okazanus ycnyr «Paccbuika coobmiernii» ot 01.06.2017 (ITpaBuna «CMC-pacchUkmy).

3. Topsgox B3aumoseiicTeusi CTOpoH B pamkax ycayru «BAMBEP-pacchLika»
3.1. Yenyra «BAUBEP-paccbuika» qOCTyNHA K UCHOJIb30BaHUIO KaK CAMOCTOSITENIBHO, TaK M B paMKax

I'mGpuna. Ha ycmorpenue 3akazumka otnpaBka CoOOIIEHUI OCYIIECTBIISETCS CIETYIOUIM
obpa3zom:

Viber only. CoobmieHue OTIpaBiIsieTcst TOMBKO B paMKax yeayri «BAMBEP-pacchuikay;
Hybrid (Viber-SMS). Coo6mienue ornpansercs B pamkax ['mbpuma. CHavana - Ha Viber, a
3aTeM, B COOTBeTCTBMM ¢ HacTtpoikamu TTL w/wam 10 TpUYMHE HEJOCTABKH,
nepeHamnpanisiercs B Bune CMC-cooOmeHus.

3.2. lns Toro, 4ro6bl TMOmyunTh pocTyn Kk Ycmyre «BAMBEP-paccelika» 3akasumk os3yercs

HanpaBUTh VICIOTHUTENIO U1 MOCIEIYIOLIEro corjacoBanus ¢ Viber:

Homep (Mms) 3akasumka, cocrosimuii MakcumyMm u3 20 mudp/OykB Ha JaTHHUIIE, KOTOPHIA
Oyznet oToOpaxkaThCs moab30oBaTeNsiM Viber B mosie «OTIpaBUTENbY;

JloroTwur;

Hns  CepBucHbIX cooOmeHuii - mnepeueHs [llabronoB 3aka3zynka ¢ TEPEMEHHBIMH
aBronojcTaHoBKU 10 ¢opme Ilpuiaokenus Ne8, monnucaHHbli YIOJIHOMOYECHHBIM JIUIIOM
3aka3umnka;

Jns PexknaMubix coobmieHuit — mpumepsl TekcToB Coobuienuii mo Gopme Ipuno:kenuss Ne§,
MOJNKCAHHBIEC YIIOJTHOMOYEHHBIM JIMIIOM 3aKa3urKa;

s dyakiuu Yat — otnenbHbiii Homep 3akazunka, cocrosmuii Makcumym u3 20 mudp/Oyks
Ha JIATMHUIE, KOTOPbI OyaeT oroOpaxkaTbes mojb3oBaresiM Viber B mone «OTIpaBUTENbY U
Ha kotopslii [Tonp3oBarenu Viber cMoryt otnpasisaTh oTBeTHbIE COOOIICHUSI.

3.3. Yenyra «BAUWBEP-paccbuika» MOXET OBITh HCMOJB30BaHa Kak s OTHpaBKd CepBHCHBIX

COOOIIEHUH, TaK U JJIA OTNpaBKu Peknmamubix coobmienuit. [Ipu stom Pexnamuoe cooOmieHue
MoJIb30BaTeM0 Viber MOKeT ObITh OTIPABIICHO TOJIBKO B TOM Cllydae, €CJIi OH paHee Moaydani OT
3akazunka MuHUMYM | (ogHO) CepBHCHOE cooOIIeHNE.

3.4. Yciyra MOXeT ObITh aKTUBUPOBAHA TOJBKO MPH COOIIOICHUH CIETYIOIUX YCIOBUIA:

Viber onmoOputr 3asBKy VcnomHuTens, COAEpX aIlyld CBEAEHUA O 3aKa3uuke U €ro
Coobmennsix, moimydeHHble Mcmomuutenem B cooTBercTBUM ¢ M.3.2. Hacrosmux [IpaBui
BAWBEP-pacchuiky

o6beM CooOLIeH i, OTIPaBIIEMbIX 3aKa3dnkoM B pamkax Yciayru «BAVIBEP-pacchiikay,
coctaBuT 60000 (mecTbaecaT Thica4) 1 6o0J1ee CooOmIeHN B KaJleHAapPHbIH MecsiIl.

3.5. B cootBercTBuu ¢ Ilonmutuxoit Viber noctyn 3akazunka k Yciyre «BAUBEP-pacchuika» mMoxer

OBITH KaK BPECMCHHO, TaK U ITOJIHOCTBIO 3a6JIOKI/IpOBaH B CJICAYIOIIHNX ClIydadx:

3aka3unk otmpaBwi MeHbIne CooOlIeHH, YeM ycTaHoBleHO B M.3.4. Hactosmmx [IpaBui
BAMBEP-pacchuIKi;

3aka3unk 2 W 0Oojiee pa3 Ha TMPOTSHKCHHH 6 (IIIECTH) MECSIEB C MOMEHTa COTJIaCOBaHUS
Homepa 3aka3zumka nomycTWi HapylI€HUWE JIMMUTOB, YCTAaHOBJIEHHBIX B I.3.4. HACTOSIIMX
Ipasun BAVIBEP-pacchinky;

3aKa34mK JOMYCTHII HApyIIEHHE YCI0BHit m.3.3. HacTosmux IIpasun BAWBEP-pacchuiky;

B JIIOOBIX IPYTUX CUTYalUsX IO pemeHuo Viber.
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3.6. Viber MoxeT oTKka3ath B jocTaBke COOOIIEeHUS 1O CIeAYIOMUM MPUINHAM:

e Jlomb3oBatenp, Ha Tenedon kotoporo mepemaercs CooOiieHue, HE WMEET YCTaHOBJIECHHOM
nporpammsl Viber;

e Ha Tenedone Ilonp3oBatens Viber B MomeHT nepenaun CooOLIEeHHs, OTCYTCTBYET AOCTYI B
HNuTtepner;

e [lonws3oBarens Viber, Ha Tenedon kotoporo mnepemaercss CooOuieHue, OTMUCAICA OT
nonyyenus CooOmenuii ¢ Homepa 3aka3zumka myTeM HaxaTus KoMaHAbl «OTHHCATHCS»
BHYTpH criicka CooOIIeHUH, MOTy4YeHHBIX ¢ KOHKpeTHOro HoMmepa 3aka3zunka uepes Viber.

3.7. [Ipu HeoOxomumocTu oTmpaBku oO0bema CoOOOIIEHMH, OTMPABIAEMBIX 3aKa3dMKOM B

pamkn Veayru «BAMBEP-pacceiika» Menee 60000 (mectbaecsiT Thicsiy) COOOMIECHHI
B KaJleHIapHBIH Mecsill, YCIyra MOXeT ObITh NMPEAOCTaBICHAa HAa WHIWBHYaTbHBIX
YCIIOBHUAX TOJBKO IO COTJIacOoBaHUIO ¢ McmomHuTeneM M ¢ B3UMaHHEM C 3akKa3zdyuka
aOOHEHTCKOM miaTel. YciIyra NpeJoCTaBIIsIETCS TIOCNE OIJIaThl  €KeMEeCSYHOU
a0OHEHTCKOM IIaTHI.

4. CTOMMOCTB YCJIYT M MOPSA0K PAcueToB

4.1. B cootBerctBum ¢ m.6.1. JforoBopa ctoumocts Ycnyr UcnomauTens onpenensiercs Tapudamu Ha
yenyru McnonmuuTens, 3akperieHHbIMU B JInuHOM kaOuHeTe.

4.2. B cnyyae WHIWBHIYQJIbHO COTJIACOBAHHOW OTHpaBku oObeMa CoOOIIeHHH, OTIpaBIsieMbIX
3akazumkoMm B pamkum Yenyrn «BAUBEP-pacceuika» menee 60000 (LIecTbaeciT ThICS)
Coo0mieHnii B KajJeHAapHBIA Mecsl, ¢ 3aKa3yMka B3UMAaETCS eKeMecsuHas aOOHEHTCKas
riata. CTOMMOCTB YCIyTH onpezenseTcs Ha ocHoBaHuM Tapuda McrnonnuTens.

4.3. Ina CooOmennid, ornpaiseMblx 1o cueHapuio Viber only, omnate mnomiexar TOIbKO
Coob6mennst co crarycom DELIVRD (Coob6menne npocraBieHo) u READ (CooOmenue
MIPOYNTAHO).

4.4.B coorBerctBun ¢ Ilommrukoil Viber CooOlieHrne MOXKET IOCTaBISATHCI B TedyeHue 15
(maTHamaTh) KaneHmapHbix gHed. Kak cnexctBue, naxe ecau  CooOmeHue  ObUIO
nepeHanpasieHo [loanucunky B Buge CMC-cooOmmeHusT W/WiIM Mepectano ObITh aKTyaJIbHBIM
BBUAY mapamerpa TTL, B TedeHHe yKa3aHHOTO CpOKa OHO MOXKET OBITh JIOCTABJICHO M Yepe3
Viber, Ho yxe B Bue CooOIeHUS-3arTyILKH.

4.5. JIna 3akazuuka, K KOTOPOMY B COOTBETCTBUH C M. 6.7.2. /loroBopa nmpuMeHsETCs MOCTOIIaTHAS
cucTeMa pacueros, Vcronaurens ycraHapmmBaerT Kpemurmblii mamut mis yenyrn «BAUBEP-
paccbuikay. KpenutHbiii aumut cocraBiaser 50% oT MHHMManbHOTO oOBEMa OTHPABKH,
yYCTaHaBIMBAEMOro JUIsl 3aka3uhka B COOTBETCTBUU C JUMHUTaMH, NpPUBEIEHHBIMU B 11.3.4.
Hacrosmux Ilpasun BAUMBEP-paccsuiki. BsammoorHomennss CTOPOH MPH  AOCTHKCHHH
3aka3zunkom KpenuTHOro JumMuTa peryaupyrorcs m.6.7.2.6. Jlorosopa.

4.6. B cooTBercTBUM C ycinoBusMH 1.6.14. JloroBopa, Tapudsl MOryT ObITH U3MEHEHBI VcnoaHuTEIEM
B Cllydyae CHMXKEHHs Kypca pyOsst MO OTHOIICHUIO €BPO W/MIM JOJUIapy, B pe3yjibTare 4ero
M3MEHSIOTCS 3aTpaThl U YCJIOBUs OKa3aHMW Yciyr VcnoiHuTens, CBA3aHHBIE C MCIIOJHEHUEM
Hacrosero JloroBopa. Takum oOpa3oMm, VicrioiaHuTeNb BIpaBe U3MEHUTH Tapu(bl Ha OTIPABKY
CooOuiennii Viber, 3akpennennsie B JInunom xabunere 3akazuuka, B ciydae pocta Ha 10% u
Bbiie kypca EUR (EBpo) — RUR (Poccuiickuii pyOmaw), ycraHoBieHHOTo lLleHTpambHBIM
bankom Poccuiickoit ®egepanuu Ha Jary AKIENTa HACTOSIIMX YCIOBUH 3aKa3uHMKOM.
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Ipunoxenne Ne§ k Y caoBusim
okazaHus ycayr «Paccbuika coo0menning
ot 06.08.2017

®opMma 3aBKH Ha noKI0uenHne Y cayru «BAMBEP-pacchblika»

OUPMEHHBIN B/IAHK 3AKA3YHKA

T'enepanvromy oupexmopy OO0 «HUngpopmepy»
Lllybunckoti Hune Banepuesne

Jlorun B cucTeMe sms-manager HanmenoBaHue

noanoe Haum-e opuouyeckozo auya / UI1
NHH OI'PH/OTI'PHUII
Od¢ucHnblii Tesedon/dpake Od¢ucHbiii email

KOpunnuecknii agpec (s UII — agpec perncrpanum)

[pocum 3apermcTtpupoBath cieaytonmii Homep 3akazumka mis otnpaBku CooOmienuit [loamucumkam,
SIBIISTFOIIIUMCSI TTOJTh30BaTensIMu Viber:

(Homep 3axazuuka, ne npesviuarowuii 20 yudp/byxe na ramunuye)
[Tnarupyem oTIIpaBiIATh I:l CepBHCHBIE COOOIICHHS I:l Pexsamusblie cooOIeHMS

TekeTnl mad10H0B CepBUCHBIX COOOIICHUN:

Ne | Teker madaoHa ¢ ykazaHueM 3JIeMeHTOB IlepeBoa Ha aHTIMIICKHI SI3BIK
aBTONOJACTAHOBKH




IIpumepsl TekcTOB PeKJIaMHBIX COOOIICHHMIA:
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Ne

Texkcr Pexi1aMHOro coodmmenus

IlepeBox Ha aHTIMIICKMIL A3BIK

K nannomy 3asiBjieHrIo npuiaraeTcs:

Jlorotui.

CBOEBpEMEHHYIO OIUIATy B COOTBETCTBHUH € JlOrOBOpPOM rapaHTHpPYyeM.

Eounonuunwiti ucnoanumenvuslil opeau

(I"enepanvuutii oupexmop, l[lpedcedamenv npasnernus)

«

20 r.

Toonuce OUO

M.IL




