JIOIrOBOP MYBJINUYHOM O®EPTHI OKA3AHUA YCJIYT
«PACCBLIIKA COOBIIEHUI»

1. O6urue nostoxkeHUst
1.1. ObmectBo ¢ orpanuueHHoil otrBercTBeHHOCThIO «MHbopmepy» HMHH 7840487294 OI'PH
1137847136283 (manee 1o Tekcty - «VcromHuTenb)), BhIpaXkas HAMEpEeHHE 3aKIIOUYUTh J[oroBOp
myomuHO#M 0depThl OKazaHus yciyT «Pacchiika cooOmenniny myOIuKyeT HaCTOSIIINE YCIOBUS B
CETH MHTEPHET 1o ajzipecy http://sms-manager.ru/conditions/ , siBasiromuecs B cwry cT.437 'K PO

nmyomuHO odeproit (mpeaiokeHne, aapecoBaHHOE HEOMPEAeIeHHOMY Kpyry Juil). B ciaydae
MPUHATHS U3JI0KEHHBIX HIDKE HOPM (pu3ndeckoe Juio win opuandeckoe auno (Ilons3oBarens),
npousBojsniee akmnent (mpuHstue) Hacrosuiedl Odeptel, craHoBHTCS 3akazunkoM OO0
«udopmep».

1.2. Hacrosmuii moroBop myOmudHOM odepThl okazaHus yciyr «Pacchuika COOOIICHHI, COACPKUT
yCJIOBHS, pa3paOOTaHHBIE B COOTBETCTBHUU C JICUCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoit
®denepalyiv ¥ PeryaupyroT B3aMMOOTHOIIEHUS Mexay 3akazuukoM U McnomHutenem (najnee 1o
TEKCTY - «Y CJIOBHSD).

1.3. Hacrodmuii JOKyMEHT COJEpKUT BCE CYIIECTBEHHbIE HOpMBI npenocTtaBieHus [lomp3oBaremnto
(3akazuuky) Ycuyr. B coorBerctBum ¢ myHkToM 3 ctathu 438 I'paxmanckoro Komexca
Poccuiickoit ®enepanun ('K P®) Oe3ycinoBHbIM NpUHATHEM (AaKLENTOM) YCJIOBUN HACTOSIIETO
JloroBopa myOnmuHON odepThl oKazaHus yciyr «Pacceiika cooOmieHuin» CUuTaeTcsi BHECEHUE
3aKka34MKOM IUIATE€Ka Ha JJIEKTPOHHBIM BUPTYyaJdbHbIM cueT B CucCTemMe I IOCIENyIoIen
oruIaThl Y CIYT U oANUCaHne AKIIEnTa.

1.4. loroBop, 3akitouaeMblii B popme myOandHoil odeptsl, npexycMoTpeHHbiil cr. 438 'K PO ne
TpeOyeT AByCTOpOHHEro nojanucanus. Jlroboe duznueckoe Wi I0pUANYECKOE JIUII0, UMEHYEMOE
B JaJIbHEWIIeM 3aKa3uuK, 0€30rOBOPOYHO M B TIOJHOM OOBEME NMPUHUMAET yciioBus JloroBopa
myOau4HoM odepTsl mocpeACTBOM AKIIEITa.

1.5. Hacrosamuii JIoroBOp MMEET TOYHO TaKyH XK€ FOPHIWYECKYIO CUIYy, KaK W IOJINUCAHHBIN Ha
OyMa)xHOM Hocutene moroBop B coorBercTBUM ¢ ['K P®. Bce mnpunoxkxenus SBISIOTCS
HEOThEMJIEMBIMU YacTAMM Hacrosimero JloroBopa W TNpU3HAIOTCS HMMEIOMIMMU PaBHYIO
IOPUANYECKYIO CHUITY KaK JOKYMEHThI Ha OyMa)KHOM HOCHTEJIE, CKPETJICHHbIE COOCTBEHHOPYYHOMN
MOJNHUCHIO.

1.6. B cBsi3u ¢ M3/I0KEHHBIM, HEOOXOJMMO BHHMATEIBHO O3HAKOMUTHCA € yciaoBusMH OdepTbl u
ecii Bbl He coriacHbl ¢ KakuM-mu6o myHkToM Odeptsl, Wcnonnurtens mnpemyiaraer Bam
OTKa3aThCs OT UCIIOIB30BAHUS Y CITYT.

2. TepmuHBI M onpeaeIeHUs

Ecoim B Tekcte Hacrosimero JloroBopa He yKa3aHO HMHOE, TEPMUHBI M ONPEIEICHUS HMEIOT
ClIeIyIollee 3HAYCHUE:

Axuent Odeprsl — mnonHOe U 6e30roBopouHoe HpuHiATHE OQepThl MyTEM OCYIIECTBICHUS
NEHCTBUM, yKa3aHHBIX B HacTOSAIIUX Y cloBusax. AkuentoM Odeptol 3akimouaercs JJorosop.

Jorogop — 10roBop BO3ME3JHOIO OKa3aHMWS YCIYr MEXIy 3aka3uumkoM H lcnosmHwurenewm,
KOTOpBIH 3aKitodaercs nocpeactsoM Akuenrta Ogeprsl.

3aka3 — HanpaBisieMoe 3aKa3dyMKOM C NOMOIIBI0 CHCTEMBI KOHKPETHOE MOPYYEHHE Ha OTIPABKY
CooOuienuii, Ipu yCIOBUU JIOCTATOYHOIO OajlaHCa 3JEKTPOHHOTO BHUPTYaJbHOTO cyeTa 3aKa3uuKa,
cornacHo Tapuda, JEHCTBYIOIIETO HA MOMEHT HermocpencTBeHHoM oTnpaBku Coobmenuii [Toanucankam
3aka34MKa.



3aka3uuk — Um0, ocymiecTBuBmee akient Odeptsl (3akmounBiiee J[oroBop), pacceuiaroriee
CooOmrenns [Tognucunkam ¢ ucnoiabp3oBanrueM CHUCTEMEL.

JInunbiii kaduHer — paszznen CucreMsl, TOCTYNHBIA 3aKa3uyuKy IOCIE aBTOPU3AlMU B KaueCTBE
3aperucTpUpoOBaHHOrO Mosb3oBatenss CucreMbl NMyTeM BBOJA JIOTMHA M Mapojis 3aka3uuka (nanee —
PEKBHU3UTOB JOCTYyIIA).

OT4eTHBIN EPUOJ — NEPUOJ, IIAIIHICS C IEPBOrO MO MOCIEIHEE YUCIIO KAJIEHAAPHOTO MECSIIA.

Moanucyuxk — mnoayyaTenb, J0OPOBOJIBHO NONMUCaBIIMiicS Ha mnonydeHue CooOmieHuit ot
3akazuuka B (opme, KoTopas B ciayyae HEOOXOAMMOCTH MOXET CIYKUTh O€30rOBOPOYHBIM TOMY
MTOATBEPIKICHUEM.

[Monyuarear — mroboe ¢duzmveckoe H(WIM) IOPUAUYECKOE JHUI0, Toiydaroniue CooOmeHus,
OTIIpaBJICHHbIE 3aKa34UKOM C HCMOIb30BaHNEM CUCTEMBI.

[y6auunas opepra — mpemioxenue VcmomHauTens, aapecoBaHHOE I0O00MY (DU3NIECKOMY HITH
IOpUANYECKOMY JIMILY 3aKJIIOYUTh C HUM JIOTOBOp OO0 OKa3aHUM YCIyTI Ha YCJIOBMSX, COAEpXAIIUXCS B
HacTosIIeH myOIuIHON odepTe.

Cucrema — KOMIUIEKC NpOTpaMMHBIX cpeactB VcmnonHurtens, obOecrneduBaroONIMX 3aKa3uuKy
BO3MO’KHOCTb MOJIB30BaThes yeayramu «CMC-pacesiikay, «MDIMJI-pacebimkay, «BAMBEP-pacchuikay a
TaK)K€ BO3MOKHOCTb KOHTPOJISI CBOETO AJIEKTPOHHOI'O BUPTYaIbHOIO CYETA.

Coo0uieHnne — OTAETBHO B35TOE JIIEKTPOHHOE cooOuIeHne, (GOpMHUpPYEMOE U OTIpaBisieMOe
3akazunkom yepe3 Cucremy. B pamkax ycimyru «CMC-pacceiika» coobmienue nepenaercs Onepatopy
st mpeoOpazoBanus Omnepatropom B CMC-cooOmeHne W OTIpPaBKHM Ha MOOWJIBHBIC TEPMHUHAIIBI
HoamucunkoB. B pamkax ycnyrn «MDMJI-pacchiika» COOBILICHHe MEpenaeTcs MOYTOBOMY CEPBHCY,
o0cTy’>)KMBAIOIIEMYy JJIEKTPOHHBIA ajpec KOHKpeTHoro llommucumka miis mpeoOpa3oBaHUsS B MDIJI-
coolmieHne M mocneayroome ero moctaBku I[logmucumky. B pamkax yciyru «BAI7IBEP-paccmm<a»
Coobmenne nepegaeTcsi Ha TEXHHUECKYo miatdopmy npunoxenus Viber (Binagenen — kommanus Viber
Media S.a r.l.) mns mocnenyroment noctaBku [loanmucunky uepes mpuioxkeHue Viber, ycTaHOBIIEHHOE HA
MobOunsHOM TepMmuHaie [loanucuuka.

CIIAM — pacceuika CooOrnieHuii pekJiaMHOTO Xapaktepa, ocymecTtBieHHas [lomyuatensm 6e3
npenBapuTenbHoro coriacus [lomyuaTenel, a Takke paccbuika, BBoasimas [lomydareneil B 3a0myxaeHue
OTHOCHUTENBbHO cojaepkaHus CooOLIeHN WM HUX OTHpPaBHUTENS, B TOM UHCJE: MaccoBas pacchLIKa
HECOTJIaCOBaHHBIX TpeaBaputenbHO ¢ [lomyuatenem CooOmieHnii, T.€. pPacChlIKa MHOXECTBY
[lonydareneit wunm MHOXECTBEHHas pacchlika oaHomy [lomydarenmio, paccbulka HMH(pOpMAaIUH
[Tonydarensim, BbICKa3aBIIMM paHee IBHOE HEXXKeJIaHUE MoTydaTh JaHHYI0 HH(pOpMaIHIo.

YciaoBHass cymMMa — BBIPOKCHHBIM B JICHE)KHOM OJKBHBAJIEHTE O0BEM MpaB 3aka3dyhka Ha
MOJIy4eHue Y CIIyT IPH NMPEAOIUIATHON CUCTEME PACUETOB.

Yeayru — ycayru HcnonHuTenss mo mpenocTaBiieHHI0 jaocTyna K CuctemMe U BBINOJHEHHUIO
3aKazoB B COOTBETCTBUH C ycioBUsIMU O¢epThl.

DJIEeKTPOHHBII BUPTYAJIbHBIH cueT — 31eMeHT CUCTeMBI, OTpaXxaroluii (GMHAHCOBBIE ONepaluu
3akazuuka B Cucreme (monojHeHUs OanaHca U CIUCaHUS 3a 3aKasbl).



3. IIpeamert norosopa

3.1.

3.2.

B cootBerctBUN ¢ Hactosmeid Odeptoit (JJoroBopom), McnomHuTens Ha BO3ME3THOW OCHOBE
OKa3pIBaeT 3aka3zuyMKy ycinyru no obecredeHuro goctyna k Cucreme (naisee - Ycnyru), B
COOTBETCTBUU C JedcTByrommMH Tapudamu VcnonHurtens, 3akperuieHHBIMH B JInuHOM
KaOuHeTe 3aKa3uuKa.

3aka3unk 00s3yeTcs OIulaunMBaTh yciayrd Mcmomnurtens, yka3zanHele B 1m.3.1, B mopsake u
pa3mMepe, ycTaHOBIEHHBIMU J[oroBopoM Mex 1y 3aka3uukoM u McnomHurenem.

4. IIpaBa u 00513aHHOCTH CTOPOH

4.1.

HUcnoanuresb 00513aH:

4.1.1. OxazaTp 3aka3yuKy yCJIYTrd B COOTBETCTBUHU C J[OroBOpOM, 3aKIIOUEHHBIM Ha YCIOBHUSIX

Odeptsl.

4.1.2. Yepe3 coOCTBEHHbIE TEXHHUUECKHUE CPEACTBA CHOPMHUPOBATH PEKBU3HUTHI JOCTyNa 3aKazyuka

k CucreMe U miepeIaTh UX Ha JIEKTPOHHYIO MOYTY 3aKa34HKa.

4.1.3. XpaHWuTh B CTPOTON KOHPHUACHITMATHPHOCTA W TIPEANPUHAMATH BCE BO3MOKHBIE JIEHCTBUS HE

B MEHBIIIEH Mepe, YeM Te ACHCTBHUA, KOTOPHIE OH MPEANPUHUMACT IS 3alUTHI COOCTBEHHON
nH(pOpMAIU, COCTABISIONMICH KOMMEPUECKYIO TallHy, /IS 3alIUThl KOH()UICHIINATEHOCTH U
MPEMSATCTBUSI ~ HEPA3PEIICHHOTO  WCIONB30BAaHUS,  PACKPBITHS, MyOJIUKAMH WU
pacripocTpaneHuss uWH(opMmaluyu 3aKa3urKa, COCTAaBJISMIONIEH KOMMEPYECKYI0 TalHy, 3a
HCKJIIOUCHHUEM CITy4aeB, MPEAYyCMOTPEHHBIX IEUCTBYIOIINM 3aKOHOAATEIHLCTBOM PO.

4.14. B rpaHMmax 30HBI CBOEH OTBETCTBEHHOCTH TOJJEPKHBATh pPabOTOCTIOCOOHOCTH

TEXHUYCCKUX H© IMPOrpaMMHBIX CPEACTB, SaﬂeﬁCTBOBaHHBIX JJIs1 OKazaHud YCIyr 110
Hacrosmemy JloroBopy.

4.1.5. OcymecTBIaTh OKa3aHUE YCIyT, coOto1ass TpeOoBaHUs JEHCTBYIOMIETO 3aKOHOAATEIbCTBA

Y IIpaBa TPETHUX JIUILL.

4.1.6. IlonmuceiBaTh akThl OKa3aHHBIX YCIYT M HWHBIE JIOKYMEHTHI B paMKaxX OKa3aHUsS YCIyT IO

Hacrosieit Odepte (Jorosopy).

4.2. UcnosiHuTEIL MMEET NPABO:

4.2.1. B cnyuyae HecoOmoJieHUs] 3aKa3uMKOM HACTOSAILIUX YCJIOBHUI, MPHUOCTAHOBHUTH OKa3aHUE
yCIyT, B TOM 4uciie 0710kupoBath JIMUHBIN KaOWHET 3aKa3unka, C yBEJOMIICHHEM 00 3TOM
3akazyukKa B MUCbMEHHOU (hopMe U/WIIH C UCTIOJIB30BAaHUEM CPEJICTB CBSI3U.

4.2.2. Tlposepsatp coxaepxkanue CooOuieHui, ¢GopMuUpyeMBIX ¢ HcCHoJb30BaHHEM CHCTEMBI,
notpeboBaTth OT 3akKa3uuka, 4TOObBI BO BCEX OTIpaBisgeMbIX 3akazuyukoM CooOIIeHusx
colepxanach KOHTakTHass wHpopManus 3aka3uuka. [log KOHTaKkTHOW WHQpOpManuen
noHUMaeTcs TenedoH u (1in) e-mail, u (um) agpec MECTOHAXOKICHHS 3aKa3urKa.

4.2.3. IlpuBnekarb TPETHUX JIUII, IOPUIAYECKUX W/WUIU (PU3HUECKUX JIUIl B LEAX HCTIOTHEHUS
00s3aTeNbCTB Tepe] 3aKa3uMKOM, OCTaBasiCh OTBETCTBEHHBIM 3a JEHCTBUS TPEThUX JIUI]
nepes 3aKka3uyuKoM.

4.2.4. 3anpocuTh y 3aka3uMKa KOIWH JOKYMEHTOB, NOJATBEPKIAIOIINX IPABOMEPHOCTH €0
JNEUCTBHM OT HMEHM KOMIIAHHWH-IUIATENbIINKA, a TaKKe JIOCTOBEPHOCTh CBEIACHUM,
YKa3aHHBIX MPH PETUCTpAlMM KOMIIAHMM-IUIATENbIIMKAa. B ciaydae He mnpenocTaBiIeHUs
CBEJICHHI B TPeXAHEBHBII CPOK J0CTyN 3akazunka kK CucreMe MOKeT ObITh 3a0JI0KUPOBAH.

4.2.5. BpeMEHHO TNPHUOCTAHOBUTh  OKAa3aHWE  3aKa3uyuky YCIyr 1O  TEXHHYECKHM,
TE€XHOJIOTMYECKUM WM HWHBIM IPUYUHAM, NPENATCTBYIOIIMM OKa3aHUIO YCIYyr, Ha Bpems
YCTpaHEHUs TaKUX MPUYHH.
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4.2.6. IlpoBoauTh IUIAaHOBBIE PEMOHTHBIE U MpoduiIaKTUYeCKue paboThl Ha 00OPYIOBaHHH,
WCTIONB3YEMOM JIJIsI OKa3aHWsl YCIyT, B 4achl HaWMMEHbBIEH Harpy3ku. B cimydae mro0oit
HEUCIPAaBHOCTH BbIIIEyKa3aHHOTO 00opyAoBaHusa VcnonHurens o0sa3yercss MpUHUMATh BCE
HeoOXouMBbIe MepbI JUIsl 00ecriedeHHsl yCTpaHeHHs] COOTBETCTBYIOIIMX HEUCIIPaBHOCTEN B
KpaTyaiime CpoKH.

4.2.7. Cobuparh uH(}OpPMAIIMIO OTHOCHUTEIHLHO OCOOEHHOCTEH WCIIONB30BAHUS 3aKa3UYUKOM
Cucrembl Ui TOCTEAYIOLIETO €€ MPeoOpa3oBaHusl B CTATUCTHYECKHE OTYEThI M OTYETHI O
MIPOM3BOUTENILHOCTH, a TaKkXe MyOJIMKOBaTh 3Ty MHMOpPMAIMIO MPH yCIOBUH, YTO OHA HE
OyZIeT copepKaTh JaHHBIX 3aKa3urKa U MPOYy0 KOH(DUIEHIIHAIbHYI0 HHOPMALHUIO.

4.2.8. Hcnonb3oBaTh HaWMEHOBaHME M JIOTOTUIl 3aka3uuka g pa3merieHus Ha Caiite
Ucnonuurens, a Takke B JPYrUX peKIaMHbIX M HWHPOPMAIMOHHBIX MaTepuaiax
Hcnonnurens.

4.2.9. PacchaTh 3aka3yuKy peKJIaMHbIE MaTepHalibl, Kacaromuecs Yciyr McnonHuTtens u ero
MapTHEPOB, NMPEJOCTaBUB 3aKa3uMKy BO3MOXHOCTb OTKa3aTbCsl OT MOJYUYEHUsS MOAOOHBIX
MaTepHasoB.

4.3. 3aka3uuk 00513aH:

4.3.1. CBoeBpeMEHHO U B TMOJHOM O0bEME MPOM3BOAMTH OIJIATY U MPUEMKY OKa3bIBa€MbIX
WcnonuuTeneM yciyr B HOpsJKE U B CPOKH, peaycMoTpenHbie OdepToii (JloroBopom).

4.3.2. He mnepenaBaTh pEKBU3UTHI AocTyna K CuCTeME TpPEeTbUM JIMIAM M COXPAHATh HX
KOH(puaeHIMaTbHOCTh. CTOPOHBI COTJIACHMJIMCH CUMTATh BCE JEHCTBUS, MPOU3BEICHHBIE C
MOMOUIBI0 PEKBU3UTOB JocTyna 3akazuuka k CucreMe, Kak cjaelaHHble 3aKka3uMKoOM, a
Tak)Ke 10 BOJIE U C coryiacusi 3aka3uuka. McromHuTens He HeceT OTBETCTBEHHOCTH Mepen
3aka3unkoM 3a J000H yiiepO, MOHECEHHBI 3aKa3dyMKOM H3-3a CAHKIIMOHMPOBAHHOW WU
HECaHKLMOHUPOBAHHOW Nepeiau peKBU3UTOB JocTyna 3aka3urka k Cucteme.

4.3.3. He ucnons3oBath Cucremy:

* s pacceiiku CITAMa;

* s  HamepeHHoOM mnepenauun  CooOlieHu#d, KOTOpble MOTYT MpPHUBECTH K HapyIICHHUIO
pabotocrnocobnoct CHCTEMBI;

* s nepenayn CooOuieHuil OCKOpOUTENBHOTO WM KJIEBETHHYECKOTo xapaktepa, CooliieHui,
pPa3z3KUTAOIIMX  HAIMOHAJIbHYIO,  pacoByl0 WM  PEJIUTHO3HY0  po3Hb,  CooOuieHwuit
nopHorpapu4eckoil HapPaBIEHHOCTH;

* s nepeaaun CooOuieHHit, B TeKCTe KOTOPBIX OTCYTCTBYET YacTh CYIIECTBEHHOW MH(OpManuu o
peKIaMUpyeMOM TOBape, 00 YCJIOBHUAX €ro MpHOOpETEeHUs WIM HCIOJIb30BAHMS, €CIU IPU 3TOM
HCKa)KaeTcsl CMbICI MHPOpMAMU U BBOAMUTCA B 3a0mykaeHue aboHeHT. Hampumep, cooOuieHwuit,
OTIIPaBJICHHBIX OT YY’KOTO UMEHH MUJIM COOOLIAIOIIMX JIOXKHYIO HH(OPMALIUIO;

* musa mnepenaun CooOmieHui, coaepxammx B cebe peximamy: 1) HApKOTHYECKHX CPEJNCTB,
TICUXOTPOITHBIX BEIIECTB U UX MPEKYPCOPOB, paCTEHUH, CoiepKaIlUX HAPKOTHUECKHE CPEICTBA WIIH
MICUXOTPOIHBIE BeLIeCTBa JMOO MX MPEKYpCOphbl, U HMX YacTed, coAepik alluX HAPKOTHYECKHE
CpEJICTBA WJIM ICUXOTPOIHBIE BellecTBa JMOO MX HpeKypcop; 2) Tabaka, TabauHON MPOAYKIIHH,
Ta0auHbIX M3AENUNH M KYPUTEIbHBIX NPUHAIJIEKHOCTEH, B TOM 4YHUCIEe TPYyOOK, KajbsSHOB,
CUTapeTHONH OyMaru, 3aKUrajiok; 3) ajJKOTOJIbHOM NPOAYKIHMH, B TOM UHCIE CIab0aIKOroJbHBIX
HamuTKOB; 4) MPOCTUTYIIMH, a TaK K€ DPOTHUYECKUX IIOy/MACCaX)eH M Mp., JIFOOBIX IPOTHUECKUX
yCIYT U YCIYT, 3alpelleHHbIX K peaiu3anuu Ha Tepputopun PD; 5) opyxus; 6) ¢uHAHCOBBIX
nupamMui; 7) a3apTHBIX UTP, Ka3HUHO;
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* s nepenaun CooOmeHni, TPU3BIBAIOIINX K HACHIIMIO, OOIIIECTBEHHBIM OECTIOpsIKaM, PaCcChIIKU C
HELEH3YPHBIMH BBIPAXKEHUSMHU U YTPO3aMU;
* s nepeaaun CooOIIeHHH, TaK WIM MHAYE HAPYMIAIIINX JCHCTBYIOIIEE 3aKOHOIATEIHCTBO PD.

4.3.4. IlpenocraBiare [loanucumkam JOCTOBEPHYIO, MOJHYIO M JOCTYNHYIO JUIS BOCIPHUATHSA
nH(pOpMaIKo 00 YCIOBUAX MOJYYCHHS U peKuMe 0TKaza oT CoOoOIIeHHIA.

4.3.5. Tlomp3oBatbes ycmyramu McmomHUTENs, CTporo coOmrogass TpeOOBaHUS JIEHCTBYIOIIETO
3akoHoarenscTBa PD, B ToM uncne (HO He orpanuunBasich) PexepanbHoro 3axkoHa Ne 38-
@3 «O pekname», DeaepanbHoro 3akoHa No 152-@3 «O mnepcoHaIbHBIX JaHHBIXY,
OenepanpHoro 3akoHa Ne 126-®3 «O cBsi3w», 3aKOHOAATENBCTBA 00 OXpaHe
UHTEJJIEKTyalIbHBIX IMpaB, a TakKe COIMaJibHble, MOpAaJbHbIE, ATHUYECKHE HOPMBI U
MPUHLIMIIBL (HE OTHPABIATH COOOIIEHUH, OCKOPOJISIOUIMX YeJIOBEYECKOE JOCTOMHCTBO,
MpoMNara’IupyoInX HaCUINe, pacOBYIO WIM HAllMOHAJBHYIO BPAXKIY U T.IL.).

4.3.6. Ilpu ucnonp3oBannu B CooOmIEHUAX OOBEKTOB MHTEIUICKTYabHONW COOCTBEHHOCTH WIIH
aBTOPCKOIO WJIM HHOTO MpaB TPETbUX JIML, COIJIACOBBIBATH TaKOE HCIOJIb30BAaHUE C
WcnonuuTteneM WM COOTBETCTBYIOIIMMHU TPETbUMM JIUIAMH. 3aKa3uWK o0s3yeTcs
npenocTaBidaTh McnomHuTento mo ero TpeOOBaHHIO MUCBMEHHOE MOATBEP)KICHHE TaKOIO
COTJIACOBaHUSl W COIJIacHs YKa3aHHBIX JIMI[ B Te4YeHHe S5 (maATu) pabouux JIHEH C AaTbl
noJTydeHus 3anpoca VicnomHuTens, B TOM YHUCIIe IO AIEKTPOHHON MOoYTe.

4.3.7. B ciydae HeNpenoCTaBJICHUS BBINIECYKA3aHHBIX JOKA3aTEIbCTB, 3aKa3YMK B T€ kK€ CPOKHU
npenocTapisger VCMONHUTENI0O MUCHbMEHHYIO TapaHTUIO MPAaBOMEPHOCTH MCIIOJIIB30BAHUS B
CooO1ieHnsIX COOTBETCTBYIOIIUX PE3yJIbTaTOB HHTEUIEKTYaJIbHON JIEeATENbHOCTH W/UIU
CPEICTB MHAMBHIyaln3aluu. Bce BOmpockl, CBA3aHHBIE C BBILIATOM MpaBooOIagaTessiM
BO3HArpaKJI€HMs 3a UCIOJIb30BAaHUE PE3YJIbTATOB MHTEUIEKTYaIbHON NE€ATEIbHOCTH W/UIU
CPEICTB MHAMBHIyaJIM3allUM, HUCHOJIb30BaHHBIX B CooOmieHusx, 3aka3zuuk o0s3yeTcs
YpEryJIupoBaTh CAMOCTOSTENILHO U 3a CBOM CUET.

4.3.8. 3a cBOI1 CUET yperyJMpoBaTh BCE MPETEH3UHU TPETHhUX JIUI, B TOM yucie [lognucuukos, B
otHomeHun CooOuieHuit, (GopMUPYEMbIX ¢ UCHOIb30BaHUEM CHUCTEMBI, U NMPUHATH HA ce0s
OTBETCTBEHHOCTb B IOJIHOM 00BEME 110 TAKUM MPETEH3USM.

4.3.9. CamocTOsTENbHO M 3a CBOIl CUeT B 00s3aTEJIBHOM MOPSAIKE MPEABAPUTEIBHO UMETh OT
[Tonyuareneif, koTopeiM 3aKa3uuk IUTAHUPYET OTNpaBisATh CooOlleHus, MUCbMEHHOE
cormacue Ha mnoiydeHue Takux CooOmieHHd, KOTOpOe€ MOMKET ObITh MNPEeAbSIBICHO
Hcnonuutento B KadecTBe 0O€30rOBOPOYHOrO JoKazaTenbcTBa coriacus [lomyudartens Ha
noy4yeHue Takux CooOImeHnid.

4.3.10.He mnpucBauBate CooOmenusiMm B kauecTBe Homepa 3akazumka wu(unm) Apnpeca
OTMpaBUTENE HOMEp TenedoHa u(WIH) aapec JFO00H IPUINIECKOW CTPYKTYpHI (omeparopa
MOOUIIBHOM  CBSI3M, OAHKOBCKHMX, CTPaxOBbIX  CTPYKTYp, TOCYAapCTBEHHBIX U
MPaBUTENbCTBEHHBIX YUPEKICHUN U T.A.) U(MIU) PU3NUECKOro JHUIa, K KOTOPBIM 3aKa3uuK
HE HMMeEEeT OTHOIICHHMS, 3a UCKIIOYEHHEM CIyyaeB, KOI/la MPaBOMEPHOCTh HCIOIb30BaHUS
nogooHoro Homepa 3akazunka n(unm) Aapeca OTIpaBUTENsT JOKYMEHTAIBHO TOITBEPKICHA
caMoi IOpUAMYECKON CTPYKTYpOMH, M(MJIM) KOrJa IMpaBOMEPHOCTh McHoib3oBaHus Homepa
3akazunka u(unm) Ajpeca otmpaBuTens Imposepsercs B CucreMe IyTeM OTHpPaBKU
npoBepouHoro Coobuienus Ha nanHbiii Homep n(unm) Anpec.

4.3.11.He ucnonb3oBath Homep 3akazumka u(uiam) Anpec OTIpaBUTENS, KOTOPHIH MO CBOEMY
COJIEpP’)KaHUI0O MOXKET KOMIIPOMETHpoBaTh lcmonmHuTens w/wnM mpoyux TPEeTbUX ULl U
SBIIATHCS AKTOM HETOOPOCOBECTHONW KOHKYPEHIINH.
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4.3.12.3aKa34uuK HeceT IMOJIHYK OTBETCTBEHHOCTh IE€pe] TPETbUMHM JIMIIAMHM 32 HAPYIICHHE HX
3aKOHHBIX NIPAaB U MHTEPECOB B OTHOLICHHM conepikaieiics B CoobueHusx nupopManuu u
WCIIOTB30BaHHBIX TpU co3fgaHuu CooOlieHnid Tpou3BEAeHUH, B T. Y. HaWMMEHOBAHUH,
0003HaYeHU, TOBAPHBIX 3HAKOB U T.II., U 00s3yeTcsl BO3MecTuTh McnomHutento Bech yuiepo
(Bxitoyasi mTpadHble CAHKIMM), KOTOPBIM BO3HUK WM MOT BO3HHUKHYTH y TOCJEIHETO B
CBSI3M C MPETEH3USIMHU, OTBETCTBEHHOCTHIO U MCKaMU K VICTIONMHUTENIO TPEeThUX NI, B T. 4.
MIPUHSTH Ha ce0sl BCe pacXo/bl M0 BEJCHUIO TAKOTO CIIOPa WM Pa3pellieHuI0 TPETeH3UH.

4.3.13. Ctporo cobmro1aTh MpaBuiia MPeI0CTaBICHUS Y CITYT.

4.3.14.B teuenne 2 (nByX) pabouux AHEH C MOMEHTa TMONy4deHHus 3ampoca McmomHuTens,
BKJIIOYass TaKOBOM 3ampoc MO DJEKTPOHHOM TmouTe, NpeaocTaBisaTh McmonHuTeno
JIOKYMEHTBI M JIOCTOBEpPHBIE CBE/ICHHU, B TOM YHUCIIEe MHUCbMEeHHOe cornacue [lomydareneit Ha
nonyyenne CooOmienuii 3aka3zuuka, KoTopble VcmonHutens BmpaBe 3ampamiuBaTh Yy
3akazuuka B paMKax okazaHus yciyr no Hacrosiuie Odepre ([Jorosopy). [IpoBepka moxer
OCYIIECTBIIATHCS KaKk Ha ycMoTpeHue Mcnonnurens (BbIOOpoyHas IpoBepKa, BKIIOYAIOIIasl B
cedst 10 10 KoHTaKTOB, Cily4aiiHO oToOpaHHbIX U3 0a3bl [lonmyyareneit 3akazuuka), Tak U IO
3arpocy TPEeThHX JIUI, B TOM YHUCIIE, HO HE OIPaHUYMBAsCh MpeacTaBuTesiMu DenepanbHoi
AHTUMOHOMOJBHON cITyk0bl, OmnepaTopoB, MOYTOBBIX CEPBUCOB. CBENEHUS U JTIOKYMEHTHI
HanpaBJAOTCs 3aKka3yuKkoM VICIOMHUTENI0 OTHOBPEMEHHO C MPEJOCTaBICHUEM CKaH-KOMUI
JIOKYMEHTOB MOCPEICTBOM (paKca U 3JIEKTPOHHOM MOYTHI.

4.3.15.B cnywyae wHanpaBiaeHus VICHOMHUTEN0O NHUCHMEHHOIO WM YCTHOTO OOpamieHus,
MPEeTEeH3UH, KaoObl, mpennucanus no nooay CooOlieHui, mnepeaaBaeMbIX 3aKazdyUKOM
IIPU UCIOJIb30BaHUU 00opynoBaHus VcmonHuTens, eciau Takoe oOpalleHHe MOCTYHMHJIO OT
[Mognmucunka, Oneparopa, ®AC, mOYTOBOTO cepBHCa, MO0 MHBIX 3aMHTEPECOBAHHBIX JIUII,
WcnonuuTtens He3aMEMIUTENBHO TMEpelaeT MOCTYNMUBLIYI0O HHGOpMaluioo 3aKa3uuKy,
KOTOpBIM B CBOIO O4Yepelb, B CPOK HE Oosee 2 (IByX) pabouux aHEH 00si3yeTcss MpOBECTH
MpOBEpKY U JAath McnonHurtento oduuuaibHbBIE OTBET B MUCBMEHHOW (opMe MO0 JaHHOMY
CooOmienuto.  McmonHuTenb B OJHOCTOPOHHEM  TOpSAKE MpU3HAET  oOpalleHue
000OCHOBaHHBIM, €clii 3aKa3YMKOM HapylIeHbl CPOKU O(QUIMAIIBLHOTO OTBETa Ha yKa3aHHbIE
oOpareHusl.

4.4. 3aka3uMk uMeeT NMPaBo:

4.4.1. Haxonace B JluyHom kaOuHete, u3MeHuTh Ilapons k Cucreme, NOTy4YEHHBIH OT
Hcnonnurens.

4.4.2. B ciyuae yTpaThl 3akazuukom goctyna k Cucreme no npuurHe norepu [lapoms, 3akazunk
UMeeT TMpaBO BOCCTaHOBUTH jAocTyn K Cucreme. [lnsg 3Toro HeoOXOAUMO OTIPaBUTh
COOTBETCTBYIOIIEE YBEAOMIICHUE HA aApeC NEKTPOHHOM MOouThl McomHUTENS, YKa3aHHBIN B
. 12 Hacrosux Y cnoBuid. YBEeIOMIICHHE IOJKHO OBITH OTIIPABJICHO C apeca dJIEKTPOHHOM
MOUTHl 3aKa3unKa, yKa3aHHOTO UM IpH peructpanuu B Cucreme.

5. Ilopsaaok OKa3aHUA YCJIYr
5.1. lna monydenusi mpaB jgoctyna K Cucreme B LeNsIX HCNodb30BaHus CHCTeMbl, 3aKa3uukK
o0si3yeTcss 10 Hayaja Hcrosb3oBaHus CHCTEMbl OCYHIECTBUTH DPETUCTpalvio 3aka3yuka B
Cucreme. Peructpanus 3aka3unka B Cucteme MOXKeT ObITh IMpPOU3BENEHA MOCPEICTBOM CETH
NHutepHer Ha caiite CHCTEMBL.
5.2. Ilpu peructpanuu 3aKa3zyukK:
* 00s13yeTcs BBOJUTH I0CTOBEPHBIE JaHHbIE, TPEOYIOLIUECS ISl perucTpaluy;



7

MIOATBEPK/IAET, UYTO SIBJISCTCS 3aKOHHBIM TIPEJACTABUTEIEM KOMITAHHH-TUIATEIBINKA, OT HMEHHU
KOTOPOU OyIeT MPOuCXOAuTh oTrpaBka CooOImeHuit;

MOATBEPKIAET, YTO, ACHCTBYET UCKIIOUYUTEIHLHO B MHTEPECAX KOMITAHUH-TUIATEIIBIINKA, OT UMEHHU
KoTopoir Oyaer mpoucxoauth otnpaBka CooOIIeHW, W HAJEICH COOTBETCTBYIOIIMMH
MMOJTHOMOYHMSIMA Ha WCIIONIb30BaHUe yciIyr lcmomHuTens W TpOBEJCHHE IUIaTeXKEd B aapec
Hcnonuautens yepe3 Cucremy.

5.3. lnst Bo3MokHOCTH oTnpaBku CooOmieHnid ¢ ucnonb3oBaHueM CucTembl 3akazuuk 00s3aH

MIPEAOCTaBUTh JaHHbIE KOMITAHWH-IIIATENBIINKA, & MUMEHHO KOPUAMYECKOrO JHUIA, OT UMEHU
KOTOpPOTo ranupyercs orrpaBka CooOmienuit. J{iis aToro 3akazuuk:
BeoguT MHH koMmanuu-miatensiinka (JUisi MHAMBUAYaIbHBIX mNpeanpunuMmareneidn — WHH
WHAUBUAYATBHOTO IPEIPUHUMATES);
BBOJUT OAHKOBCKHME PEKBU3UTHI KOMIIAHUU-TUIATEIbIINKA;
BBOJUT (PAKTUUECKHI apec MECTOHAXOKICHHSI KOMITAaHUU-TUTIaTENbIINKA.
[Tocne BBOJa BceX JaHHBIX O KOMIaHUU-TIaTenbuke Cucrema npeiaraeT 3aka3uukKy COXpaHHUTh,

3aMOJIHUTh, MOAMUCATh U NPeAoCTaBUTh VMCHOMHUTENI0 AKIENT HACTOSIIMX YCIOBHM. AKLENT JOJKEH

OLITH MmoANMrMCaH PYKOBOAUTCIIEM KOMIIAHWUH-IIJIATCIbIINKA, o0 JIMIOM, HAACJICHHBIM TaKUM IIPpaBOM I10

JIOBEPEHHOCTH (C YCJIOBHUEM IPEIOCTABIEHUS KOMIMH JOBEPEHHOCTH).

s 3aBepiieHus mporecca perucTpanuu KOMIIaHUU-TIATENbIINKA, 3aKa34UK JOJKEH MEePEeUTH B

pasnen «JlokymeHTb» CUCTEMBI U 3aTPy3UTh KOIHH CIEAYIONINX JOKYMEHTOB:

aKIenTa HacTOSIIUX Y CIIOBUM;

CBUJIETENHLCTBA O MOCTAHOBKE KOMITAaHUU-TIJIATENbIIMKa Ha HasoroBelit yuer (MIHH);

CBUJIETENHCTBA O FOCYAAPCTBEHHON perucTpanuu (pu3nueckoro JMiia B KaueCTBE WHANBUIYaIbHOTO
npennpuHumarens (s UIT);

MacropTa - pa3BoOpoThl CTpaHull ¢ pororpadueii u Bcemu peructpauusamu (s UIT).

Ha mMomeHT npoBepku VcnonHnuTeneM Bcex NaHHBIX M MPEIOCTABICHHBIX JOKYMEHTOB KOMIIaHUU-

INIaTCIIbIIWKA, TNECPEUYHUCICHHBIX B HACTOAIIEM ITYHKTC, JOCTYII 3aka3unkKa K CJICOYIOIUM q)YHKI_[I/ISIM

CucreMbl MOXKET OBITH OTPAHUYEH:

BHECEHME TUIATEKEN HA AIEKTPOHHBIN BUPTYAJIbHBIN CUET;
nobasienne Homepos 3akazunka;
otrnpaBka CooOIIeHMI;

BBITPY3Ka JaHHBIX U3 CUCTEMBI.

54. B cnyuae, ecniu B JIluuHOM KaOuHeTe 3aka3uMka YK€ CYIIECTBYET KOMIAHUS-IUIATENbIIUK,

OJIO6p€HHa${ I/ICHOHHI/ITCJ'IeM, 33K33‘—II/IK MOXKCT BBICTABUTH CUCT HA BTy KOMIIaHHIO, J'II/I6O CcO31aThb
HOBYIO, B COOTBETCTBUHU C II. 5.3. HACTOSIIIIMX Y CIIOBUH.

5.5. HuxkenepeunciieHHbIE JENCTBUSA ¢ aKKAyHTOM 3aKa34MKa BO3MOKHBI TOJIBKO IPU HATTMYHUH

opHUIIMaTHFHOTO MTUCEMEHHOTO 3aIPOCca CO CTOPOHBI KOMITAHUH-TIATEIIBIINKA:
CMEHAa KOHTaKTHOTO email;
BO3BpAT HEHMCITOIH30BAHHBIX JICHE)KHBIX CPEJ/ICTB;
pa30IOKUPOBKA aKKAYyHTA;
npyrue (Ha yeMoTtpenue Mcnomuaurens).
[Tpu 5TOM B ciTydae HECOOTBETCTBHSI JAHHBIX O 3aKa3yMKe, YKa3aHHBIX IPU PETUCTPAITUH, TAHHBIM,

COZIepIKAIIUMHUCS B 3a1poce, MICoTHUTENh OCTaBIISeT 32 CO00i MPaBo HE pearupoBaTh Ha TAKOW 3arpoc.



6. CromMoOCTB YCJYI M OPSIAOK PacyeToB

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

Croumocts Ycayr ompenensiercs Tapudamm Ha ycnyru HcmomHuTENs, 3aKkperjieHHBIMH B
paznene «JIuunplii kabuHer» CucCTEeMBl M JOCTYNMHBIMHM IOCJI€ aBTOPH3alUMU 3aKa3zyhka B
KayecTBE 3apeTrUCTPUPOBAHHOIO Mojb3oBaTenst CUCTeMbl IyTEM BBOJA PEKBU3UTOB JIOCTyIa
3aka3uMKa Ha CTpaHuIlle aBTopu3anuu B Cucreme.

Ommara Yeayr npou3BOAMTCS 3aKa3uMKOM B POCCHMCKUX pyOiIsX MyTéM NepedyuclieHus
JIEHEe)KHBIX Cpe/CTB Ha pacy€THbI cuér McnomuuTens au0O0 >JIEKTPOHHBIM MEPEBOJIOM 4Yepe3
IUIaTEXHOTO MapTHEpa, MOAKII0YeHHOT0 K Cucreme.

Yenyru Hcnonmuutens He oOnaraioTcs HaloroM Ha J0OaBJIEHHYIO CTOMMOCTh B CBSI3U C
npuMeHeHrneM McnomHuTeneM ynpoueHHOH CUCTEMbI HalTOT000I0KEHUSI.

Yeiayru cuurtaroTcs OIUIau€HHBIMM  3aKa3dMKOM C MOMEHTa mnoiydeHus Mcnomxutenem
MOJITBEPXKJEHUSI M3 OaHKa O TOCTYIUIEHUHM BCEM CyMMBbI OIUIaThl Ha pPAacyYeTHBIA CueT
Ucnonuutens. B otrnenbHbIX cilydasx 10 COOCTBEHHOMY YycMoTpeHuto Mcnomnurens
NOJTBEPXKJIeHUEM (DaKkTa OIIaThl MOXKET CIYXHTb: a) (aKCUMUJIIbHAS KOMUS IUIATEXKHOTO
nopyueHus rnpu 6e3HangHon popme oriarsl; 6) pakCUMUIbHASL KOTHSI KBUTAHIIMU 00 OIuIaTe ¢
nevyaThio 0aHKa, Yepe3 KOTOPHIN Mpom3Be/ieHa oriaTa; B) Bepudukanus Mcnomaurenem Qakra
wiarexa B TNoib3y McnonmHuTens dyepe3 MIaTeKHOrO NapTHEpa B Cllydae OCYIIECTBIICHUS
3aKa3z4yMKOM 3JIEKTPOHHOTO IJIaTexXa.

[Ipu omare yciyr OaHKOBCKOW KapToil (BKJIIOYash BBOJ HOMEpa KapThl) 4Yepe3 IUIATEKHOTO
napTHepa, oOpaboTKa IJaTeka MPOUCXOJUT Ha CepBepax COOTBETCTBYIOIIETO IUIATEKHOTO
napTHepa, TPOILIEANIEr0o CepTU(UKAIMI0 HAa COOTBETCTBHE TpeOOBaHMUAM CTaHAapTa
0€30MacHOCTH JaHHBIX MHAYcTpuM MiaTexxkHbix KapT (Payment Card Industry Data Security
Standard, PCI DSS).

Omnata 3aka3urkomM COOOIIEHHI OCYIIECTBISECTCS COTIACHO YCIOBUSAM 3aKa3a, B COOTBETCTBUU
C pa3ziesioM 2 HACTOAIUX Y CIIOBHIA.

6.7. Pacuerbl 3a YcIyrm OCYHIECTBISIOTCA TOCPEACTBOM  CIEIYIOIIMX CUCTEM PAaCUETOB:

MOCPEJCTBOM OTCPOYEHHOIO IUIaTeXa (IMOCTOIIaTHAsl CUCTEMa PAcyeTOB) WJIM TMPEAOIUIaTHON
CUCTEMBI pacyeTOB (aBaHCOBAsi CCTEMA PACYETOB).
6.7.1. IlpenomnaTHasi cucTeMa pacyeToB.
6.7.1.1.  3aka34yuMK BHOCHUT IUIATEX, IIPH 3TOM Ha DJIEKTPOHHBII BUPYTAJIBHBIN CUET
3akazuuka 3a4ucisercs Y CIOoBHas CyMMa, paBHasi CyMMe IIaTexa.
6.7.1.2.  Ilo mepe noap30BaHus YcCiyramu Y CIOBHAsi CyMMa CpeJICTB Ha DIIEKTPOHHOM
BUPTYaJIbHOM cUeTe 3aKka3uynuka aBTOMaTUYECKH YMEHbIIAETCS B pa3Mepe,
onpexaenseMom Tapudamu.
6.7.1.3. Hudopmanus 06 YciaoBHON cyMMe Ha DIEKTPOHHOM BUPTYalIbHOM CUETE, a TAKXKe
0 HEH3pacXOJOBAHHOM OCTaTKE JACHEKHBIX CPEJCTB MPEJOCTaBIsAETCs 3aKa3unuKy 0e3
B3UMaHMsI IOMOJIHUTENBHBIX TUIaTeXel, cnocodoM, onpeaensieMbiM VcronHuTenem.
6.7.1.4. Ilpm ucuepnanuu Y CIIOBHOM CyMMBbI Ha DJIEKTPOHHOM BHPTYaJIbHOM CYETE,
okazaHue Ycuyr 3aka3zuuky npekpamaerca. [lox ncuepnanvem Y cioBHONW CyMMBI
CropoHbl MOHUMAIOT JOCTHKEHHE Y CJIOBHOM CYMMOM pa3mepa, HeIOCTaTOYHOTO /st
otnpaBku 1 (ogHoro) CoobmieHus o tapudam 3aka3uuka.
6.7.1.5. YcnoBHas cymma, OCTaBIIAsICS HA DJIEKTPOHHOM BUPTYaJIbHOM CUETE ITPU
MpEeKpalieHuy OKa3aHus Y CIyT MO0 OCHOBAHUSM, MPEIYCMOTPEHHBIM 1. 6.7.1.4.
Hacrtosero JloroBopa coxpaHnsercs Ha DJIEKTPOHHOM BHPTYaJIbHOM CUETE U
npuOaBiseTcss K BHOBb 3a4HCIEHHON Y CIIOBHOI cyMMe.
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6.7.1.6. Ucnomxautens B Teuenne 10 (necsatr) KaqeHIAPHBIX JHEH ¢ MOMEHTA OKOHYaHUS
OT4eTHOro nepuo/ia BHICTABISAET 3aKa3uuKy AKT CIJaUM-IPUEMKH Y CITyT, OKa3aHHBIX B
OTyeTHOM nepHoJIe.

6.7.2. TlocTomiaTHasi CHCTEMA PacyeToB (CMCTEMA PACUYETOB € OTJI0KEHHBIM IJIATEKOM).

6.7.2.1. IlocromuatHas cuctema pacyeToB NpUMeHseTCs VcrionHuTeeM pu Halu4auu
MMACBMEHHOTO 3asBJICHUS OT 3aKa34urKa O IePeX0/ie Ha CUCTEMY PAaCUYETOB C
OTJI0’)KeHHBIM I1aTekoM (brnank 3asBnenus spnsercs [puioxenunem Ne2
HACTOSIIIIUM Y CIIOBUSIM).

6.7.2.2. Tlonyuus 3asBieHue, MicnomHUTENb paccMaTpUBAET €To B T€UeHHE 5 (IIATH)
pabounx AHEH U, pyKOBOJCTBYSCh HCTOPHEH COTPYIHUYECTBA C 3aKa3UYUKOM,
MIPUHUMAET PELICHHE O EPEBOJIE 3aKa3UMKa HA TOCTOIIATHYO CUCTEMY PacyeTOB,
00 coxXpaHseT 3a 3aKa3uyuKOM MPeOIIaTHYI0 cucteMy pacueroB. [lonoxurensHoe
pelIeHre o rnepeBojie 3aka3zyrKa Ha MOCTOIUIATHYIO CUCTEMY PACUETOB MOXKET OBITh
oTo3BaHoO VcnonaHuTenem ¢ 00s13aTeNbHBIM YBEIOMIIEHHEM 3aKa3urka MUHUMYM 3a 15
(mATHAAUATH) KaJE€HIAPHBIX JHEN 10 aThl BO3BpaTta CTOPOH K MPEAOILIATHON
CHUCTEME PacyeTOB.

6.7.2.3. MoMeHTOM nepexoa Ha MOCTOIUIATHYIO CUCTEMY PacyeTOB CUUTAETCS IIEPBOE
YHCIIO KAJIEHJApPHOTO Mecsilla, CIeIyIoNIero 3a MecsieM oa00penus Mcnonnutenem
3asiBKM 3aKa34yMKa, PU YCIOBHUH OIUIAThl 3aKa3uMKOM I'apaHTHIHOTO B3HOCA (TIpU
HaJTU4HH).

6.7.2.4. B nensx obecrnieueHust UCTIOTHEHUS 00513aTEILCTB 3aKa3urKa epe
WcnonuureneM, nocaeHUNA OCTaBIsET 32 COOOM MPaBO BHICTABUTH 3aKa3uMKY CUET Ha
OIUIaTy TAPAHTUHWHOIO B3HOCA, pa3Mep KOTOPOr0 paCCUYUTHIBAETCS UHIANBUAYAIBHO U
3aBHCHUT B TOM YHUCJIE€ OT Habopa Y ciIyT, UCOIb3yEeMbIX 3aKa3uUKOM, CPETHEMECSIUHOTO
oObeMa 3aTpar 3aka3urka Ha oriaty Y ciyr McnomHuTtens A0 mepexoja Ha
MOCTOIUIATHYIO CUCTEMY PAacyeTOB U TakK jJajiee. Y Ka3aHHBIN CUET JOJKEH ObITh
orjiaueH 3aKa3uyuKoM B TeueHue S (MsITH) KaJeHIapHbIX THEH C 1aThl BHICTABJICHUS.
HcnonnuTens BOpaBe HE OKa3bIBaTh 3aKa34MKY Y CIIYTH I10 CUCTEME PacCUeTOB C
OTJIOKEHHBIM IITATEXKOM JI0 OIUIAThl FTApAaHTUHHOTO B3HOCA. [ apaHTHITHBIE B3HOCHI
HCIIONB3YIOTCS NPU PACTOPKEHUU WM NpeKpaleHnn Jloropopa st morameHus
3aJI0JKEHHOCTH 3aKa34yMKa 110 HEMCIOJIHEHHBIM 00s3aTeabcTBaMm 1o Jlorosopy.
OcraTok rapaHTHIHBIX B3HOCOB onpenensercss CTOpoHaMu IyTEM MPOBEAEHUS CBEPKHU
B3aMMHBIX pacyeTOB M Bo3BpamiaeTcs McnonHnreneM 3aka3unky He paHee
NATHAAUATHAHEBHOI'0 CPOKA MTOCJIE MPOBEACHUS 3aKa34MKOM BCEX PACUETOB 110
oka3zanHbIM Mcnonnutenem Yciyram. [lo cormamenuto CtopoH I'apanTuiiHble B3HOCHI
MOTYT OBITh BO3BpalleHbl McroaHUTENEM U 10 MOMEHTA PaCTOPKEHUS UITH
npekpanienus Jlorosopa. B 3ToMm cityyae rapaHTHIHBIE B3HOCH! YUHUTHIBAOTCS
WcnonuurenemM B omiaty Yciyr, o ueM 3aka3zuuk uHpopmupyercs Mcnonnurenem B
BBICTABJICHHBIX CUETax Ha OIUIaTy Y CIYT, UJIH JIFOOBIM JIPYTUM CIIOCOOOM, TOCTYITHBIM
Hcnonaurento. McnomHuTens nMeeT npaBo U3MEHATh pa3Mep FapaHTHIHBIX B3HOCOB B
3aBHCHUMOCTH OT Habopa, 00beMa U CTOMMOCTH HCIIOIb3yEeMbIX 3aKa3uuKOM Y CITyT.
[Ipm oTkaze 3aka3zunka BHECTH JTONOJHUTEIBHYIO CYMMY NIl yYBEIUYECHUS
rapaHTUIHBIX B3HOCOB VCIIOHUTEND HMEET MPaBO COPa3MEPHO OTPAHUYUTH 00bEM
oka3bpIBaeMbIxX Vcnonaurtento Yeiyr u/uinu Habop Yciyr, JOCTYIHBIX 3aKa3yuKy B
pamkax CucTemsl.



6.8.

6.9.
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6.7.2.5. B ciyuae, eciu B MOMEHT IIepexojia Ha MOCTOIUIATHYIO CUCTEMY PacdeTOB Ha
3JIEKTPOHHOM BUPTYaJIbHOM CUETE 3aKa34uMKa COXPaHSAETCs MOJIOKUTENbHAs Y CIIOBHAS
CyMMa, Takasi CyMMa y4uThIBaeTcs McronHuTeneM npyu BeICTaBICHUH cUeTa 3aKa3uuKy
3a OKa3aHHbIE Y CIIyTH.
6.7.2.6. HcnonHuTenb BIpase B JII000H MOMEHT YCTaHOBUTH JUJIsl 3aKa3uhKa BO3MOMHBIN
0o0BeM npeaocTaBisieMbIX Yciayr B OTYETHOM MEepUoJie — KPEIUTHBIN JTUMUT.
KpeautHslit TMMUT MOKeT ObITh YCTAHOBJIEH KakK JUIS BCEX, TaK U JUISL OTAEIbHBIX
VYenyr, noctynHeix 3aka3uuky B pamkax CucreMsl. [Ipu npeBbinieHnn 3aka3ynkoM
KpeIUTHOTO TuMuUTa B OTYETHOM Ieproje, 3aKa3uuKy, 11 BO3MOKHOCTH
M0JIb30BaHUA Y ciryramu 10 KoHiia OT4eTHOro nepuojia, He06X0AUMO COBEPIIUTD
IIPOMEKYTOYHBIE ABAHCOBBIE IUIATEXH. B cilydae, eciii B MOMEHT HaCTYTUICHUS
cnenyromero OT4ETHOTO EPHO/Ia HA MIEKTPOHHOM BUPTYAJIIBHOM CUETE 3aKazunKa
COXpaHseTCA MOJOKUTEIbHAS Y CJIOBHAs CyMMa CBEPX KPEIUTHOTO JIMMUTA, TaKas
CymMa yuduTbiBaercs VcronHuTeneM npy mpoBeACHUH pacyeToB C 3aKa3uYuKOM
(BBIUMTAETCS M3 CUETA 32 OKa3aHHBIC Y CIIYTH).
6.7.2.7. 3a Ycnyru, okazanuele Mcnonnurenem B OTueTHOM nepuojie, cnonuurens
BBICTABIISIET 3aKa3YMKy CUET Ha OIUIaTy Y CIYT B COOTBETCTBUHM C Tapupamu
Hcnonnutens u AKT caadnu-ipueMkKH Y ciryr. VICIOTHUTENb TaKkKe BKIFOYAET B CUET
mTpadHble CAaHKIMY U HEYCTOMKY (TPU HAJTMYKMH), KOTOPbIE MOTYT OBITh BBICTABIICHBI
3aka3unky McnosHuTeneM B COOTBETCTBUU C HACTOSIIIMMHU Y clioBUAMH. CyeTa
JIOJKHBI OBITH OITaueHbl 3aKa3uukoM B TeueHue 10 (necsTi) KaJeHAapHbIX JHEH ¢
JIaThl BBICTABJICHUS CUETA.
6.7.2.8. HemomyueHue niau OTKa3 B MOJTYYEHUN 3aKa3YMKOM CUETOB HE OCBOOOXKIAET
3aka34yMKa OT CBOEBPEMEHHOM OILIaThl Y CIIYT.
6.7.2.9. B ciyuae HapymieHUs 3aKa34UKOM CPOKOB OIUIATHI Y CiiyT, McoaHuTENb BIIpaBe B
70001 MOMEHT I10 CBOEMY YCMOTPEHUIO NIEpeBecTH 3aKazynKa Ha MpeAoIIaTHYIo
CHUCTEMY PaCUYETOB.
6.7.2.10. Ilocne omnaTel 3akaz4yukoM yciyr McnoaHuTeNs, Ha 3JIEKTPOHHBIN BUPTYaJIbHBIN
cueT 3aka3zuuka B CucTteMe 3a4ucisieTcs: Y CJI0BHAs CyMMa, paBHAsi CyMMe IIJIaTexka.
6.7.2.11. Ilpu HenmocTymJIeHUU Ha pacyeTHbIN cueT McnosHuTens miaTexa 3a Y CIyry B
teuenue 30 (Tpuanaty) AHEH Co JHS BBHICTABICHUS cUyeTa, MICTIOMHUTEh BIIpaBe
3a0J10KHpOBaTh NOCTYN 3aka3urka Kk Crucreme, a TakKe BBICTAaBUTh 3aKa34MKy IEHU B
pasmepe 0,2 % OT CyMMBI HEBBITTOJTHEHHBIX 00513aTEIBCTB 32 KAXKABINA J€Hb TPOCPOUKH.
6.7.2.12. B ciyuae HeomnaTel 3akazuukoM Y ciyr Mcnonaurens B reuenue 60
(mectuaecaTy) AHEH ¢ 1aThl BHICTaBJICHUS cyeTa, VicrnomHuTeNnb BlipaBe NpeIpuHATh
MIPEAYCMOTPEHHBIE IEHCTBYIOIIHUM 3aKOHOAATEIECTBOM MEPHI IO B3BICKAHHUIO C
3aKazyuKa CyMMbI HEBBIITOJIHEHHBIX 0053aTE€IbCTB U YOBITKOB.
VYenyru cuurtarorcs OKa3zaHHBIMU VcmonHMTEneM HajuiexamuM o0pa3oM UM IPHUHSTHIMU
3aka3yuKkoM B yKa3aHHOM B AkTe oObeme, eciu B TedeHue 10 (mecsiTH) KajdeHIapHBIX THEH ¢
MOMEHTa TnoiydeHus AxTta VcnoiaHutens He NOIYYUT OT 3aKa3yuka MOTHBHPOBAHHBIX
MMCBbMEHHBIX BO3PAKEHUH.
[luceMeHHBIE MOTHMBUPOBAHHBIE BO3paXKeHUs] O(QOpPMIIAIOTCS 3aKa3uMKOM B COOTBETCTBYIOLIEM
MIPOTOKOJIE Pa3HOTIACHM, OPUTHHAT KOTOPOTO JOJKEH ObITh HampasiieH B ajapec VcnomHutens B
teuenue 10 (mecaTH) KaJeHIApHBIX JHEW C MOMEHTa TOJYyYeHHS 3aKka3uukoM AKTa CHaadu-
MPUEMKH YCIYT.
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6.10. B cnydae cormacus VcnosmHuTens ¢ ykasaHHbIMM 3aKa34yMKOM HEJOCTaTKaMH,
Wcnonuurens 00s13aH MCIPAaBUTh HEJOCTATKHU 3a CBOM CUET B pPa3yMHO KOPOTKHUH CPOK, €CIU
TaKOBOW He OyJeT crienuaabHo oroBopeH CTopoHamu.

6.11. B cnyuae Hecormacuss McnosHuTtens ¢ HexocTaTkamM, yKazaHHbIMH B IIporokone
pasHoriacuii, McnonHutenas IpOBOAUT SKCIEPTU3Y HA MPEIMET ONpeAeNeHUs! CYIeCTBEHHOCTH
yKa3aHHBIX HeIOCTAaTKoB. Pacxonpl Ha skcnepTusy HeceT McmonmHuTenb, 3a HCKIIOUYEHHEM
CIy4aeB, KOrJa HKCHEPTU30M YCTAHOBJIEHO OTCYTCTBHME HapyuieHuil McmomHuTteneM yciaoBuid
HacTosuero JloroBopa uin NpUYUHHO-CIEICTBEHHOM CBSI3U Mexay AercTBusiMu VconHurens u
oOHapyXeHHBIMU HEJIOCTaTKaMH. B ciyyae yCTaHOBIEHHUS SKCIEPTH30M OTCYTCTBHUSI BHMHBI
Wcnonuutens, OTCyTCTBHSI CYIIECTBEHHBIX HEIOCTATKOB W/WIM YCTAHOBIIEHHS COOTBETCTBHS
KauecTBa OKa3aHHBIX YCIyI KauecTBY, OOBIYHO MpEAbABIIEMOMY K yclyraM HoJI00HOTO poja,
3aka3uyuk 00s3aH BO3MECTUTH VICIONHUTENIO JOKYMEHTAJIbHO IOATBEP)KIECHHBIE PaCXObl,
MTOHECEHHBIE MOCJIETHUM Ha MPOBEIEHUE SKCIIEPTUHI.

6.12. Best gunancoBas nokyMmeHTalusi 3a OKa3aHHble 3aka3yuKy YCIyrd HampaBlseTcs
Wcnonuurenem no anpecam, ykazaHHbIM B JInuHoMm kaOuHeTe 3aka3uuka, JIIOOBIM CIIOCOOOM: 110
1ouTe, Yepe3 KypbepcKylo ciy:k0y, B AJIEKTPOHHOM BHUE, MO (akcy, HO Tak WIM HHade, C
00s13aTeIFHON TIOCIIEYIONIEH OTIPABKOW OpPUTHMHANIA TAKOTO JOKYMEHTA IO TMOYTe WM Yepe3
KypbepcKyto ciy:k0y. Cpok OTHPaBKH OPUTHHAJIBHBIX SK3EMIUIIPOB JOKYMEHTOB, COIJIACOBaH
CTOpOHaMH U He MoxkeT npeBblmarh 10 (mecartu) pabouyux IHEH ¢ MOMEHTa MOJIUCAHUS
COOTBETCTBYIOIIErO0 JOKyMeHTa. Hemonyuyenue 3aka3unkoM (DUHAHCOBBIX JIOKYMEHTOB HE
OCBOOO’KIAeT €ro OT 00s13aTENILCTB IO OIUIaTe Y CIIyT.

6.13. Tapudsr Ha ycayru MOTYT OBITH U3MEHEHBI VcronHuTeneM B OJHOCTOPOHHEM TOPSIIKE C
yBeIIOMJICHHEM 3aka3zuuka He MeHee, yeM 3a 10 (mecarp) KaneHJapHbIX THEW J0 JaThl BBEICHUS
HOBBIX TapudoB. VYBenomiieHue 3aka3zylKa OCYIIECTBISETCS MOCPEJACTBOM pa3MELICHUS
uHpopmanuu o cmeHe TapudoB B JluuyHOM kaOuHere 3aKa3yMKka W OTIPABKU YBEIOMIICHUS
MOCPEACTBOM 3JIEKTPOHHOM MOYTHI Ha KOHTAKTHBIN ajpec, 3akperuieHHbl B JInuHom kaOuHeTe
3akazuuka. 3aka3uMK, HE COIJIaCHBIH C HOBBIMM Tapudamu, BIpaBe OTKa3aTbCs OT
UCIIOJIb30BaHUsl YCIyr U pacTopruyTh JloroBop, 3akitodeHHbIH Ha ycioBusx Odeptsl, myTem
OTIIPaBKU YBEJAOMJIEHHS O pACTOP)KEHHHM Ha aJpec AJIeKTpPOHHOW mouThl Mcnomnutens u
MOCEAYIONEeN OTIPaBKU OPUTMHAIBHOIO AK3EMILIspa crocoOOM, COrNIaCOBaHHBIM B Y CJIOBHSIX.
B Takom ciyuae JloroBop cuutaercst pactoprayThiM o ucreueHuu 3 (Tpex) kaneHaapHbIX THEH
c MOMeHTa noiryueHus Mcnonaurenem yBeaomieHus ot 3akazuuka. [Ipu sTom 3aka3zuuk o0si3aH
omnaTuTh VcnoaHuTeno cTouMocTh (akTUyecku oka3zaHHbIX Mcmonmunurtenem ycmyr. [lpu
OTCYTCTBHUM MHUCHBMEHHBIX BO3paK€HMH 3aka3zyMka J0 JaTbl BCTYIUIEHHS B CHIy HOBBIX
npumensieMbix Tapudos, McnonHurens npoAokaeT oKka3aHue Y CiIyr B COOTBETCTBUHM C HOBBIMU
Tapudamu.

6.14. B cimyuae u3MeHeHus ycloBUM OKa3zaHHUs YCIYT CBsI3U, Tapu(doB, IIEeH HA OKa3aHUE YCIYyT
cBa3u Oneparopamu Wik uX a@@UIMPOBAHHBIMHM JIUIAMH, CHU)KEHHMS Kypca pyOsst 1o
OTHOIIEHHUIO €BPO W/WIIU AOJUIapy, B PE3yJbTaTe Yero U3MEHSIOTCS 3aTpaThl U YCIOBUS OKa3aHUMN
Yenyr UcnonuuTens, cBA3aHHbIE ¢ UCMIOMHEHUEM Hacrosiero Jlorosopa, McnonHuTens BiipaBe
B OJIHOCTOPOHHEM TMOpPSAKE M3MEHUTh CTOMMOCTh COOCTBEHHBIX YCIYr M YCIIOBHUSI OKa3aHHs
VYenyr, npeayCMOTpEHHBIX HAacTOSIuM J{oroBopoM, yBEAOMHUB 3akKa3uMKa MO 3JIEKTPOHHOMN
roure o0 NpuMeHeHuu HoBbIX TapuoB n/ninn yciaoBuil okazaHuil Ycinyr B TeueHue 24 (aBaauati
YeThIPEX ) YaCOB JI0 BCTYIUICHHSI B CUJTy YKa3aHHbBIX U3MEHEHUH.

6.15. [Ipn OTCYyTCTBMM NHCBMEHHBIX BO3pa)X€HUN 3aKa3uuMka 1O JaThl BCTYIUIEHUS B CHIY
HOBbIX TapudoB u/unu ycnoBuii okazanus Yciayr, McmoaHuTeNbh TpoI0iDKaeT okazanue Y ClyT B
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COOTBETCTBUM C HOBbIMU Tapudamu n/unu ycnoBUsIMU okazaHus Yciyr. B ciydae Hecornmacus
3akazunka ¢ HOBbIMU Tapudamu, 3aka3uuk BIpaBe pPAcTOPrHyTh HacTosmui Jlorosop,
3aKJIIOUYEHHBIM Ha ycinoBusix OdepTsl, MyTeM HaNpaBleHUS MHCbMEHHBIX BO3PAXKEHUN
HcnonuuTento mo 3JIeKTPOHHOM MOYTe W B TeueHue 24 (IBaiaTv YeThIpeX) 4acoB KypbepcKOi
CITY’>KOOM WM DKCIIPECC-TIOUTOM, a B CiIydae HEJAOCTYMHOCTH HanOoyiee OBICTPHIM TOYTOBBIM
OTIIPaBJICHUEM.

CropoHbl TIpU B3aMMOpacueTax, B COOTBETCTBHM C JAECUCTBYIOUIMM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu, OCTaBISIOT 3a €000l MpaBO OCYIIECTBIATh 3aueT B3aUMHBIX
TpeboBaHMi1 C 00s3aTeIbHBIM 0(OPMIIEHUEM COOTBETCTBYIOMIETO AKTA.

OTBeTCTBEHHOCTD CTOPOH M OTPAHUYCHUEC OTBETCTBEHHOCTH

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

CTopoHBI HECYT OTBETCTBEHHOCTh IO CBOMM 00S53aT€lIbCTBAM B COOTBETCTBMM C HACTOALIEH
Odeproii ([loroBopom) 1 AEHCTBYIONNM 3aKOHOIaTETHLCTBOM PD.

B cBa3u ¢ Tem, uro McnomHuTenp He SABIsSeTCS co3aareieM  (M3TOTOBHUTENEM) U
pactipoctpanuteneM CooOmieHnid, HaYMHAs C MOMEHTa MOATOTOBKH TekcTa (CooOiieHus, ero
penakTUpOBaHUsA M 3akaHuuBas otmnpaBkoil CoobOmennit [loamucumkam, a 3aka3yuk SBISETCS
peKIamMoJaTelieM U PEeKJIaMOpPaclpOCTPAHUTENEM, BCIO OTBETCTBEHHOCTb, MPETYyCMOTPEHHYIO
NEHCTBYIOIMM 3aKOHOAATEIbCTBOM 32 HEHaJJIeXkallee WIM HEe3aKOHHOE pacHpoCTpaHEeHUe
Coo01ennii 1 UX cosepkaHue, B TIOJTHOM 00BEME HeceT 3aKa3uuK.

O6pabotka moboit mHbopmaruu o [loamucumkax, B TOM YHCII€ OTHOCSIICHCS K KaTerOpHH
MEePCOHANBHBIX JAHHBIX, BeAeTcd B CHUCTEME HUCKIIOYUTEIbHO MO MOPYUYEHHUI0 M OT HUMEHU
3aka34MKa.

HcnonuuTenb He HECET OTBETCTBEHHOCTH 3a HenoiyuyeHue [loanmucunkamu CooOIieHnit B CBSI3U
¢ (GYHKIMOHHPOBAHMEM YCIYT CBSI3U, HE HaXOJAUIMMHCS TIOJ €ro KOHTpOJIEeM, BKJIOYas
¢dbynkuuonupoBanue cetu MHtepHeT, cereld OnepaTopos, Tene(OHHBIX HOMEPOB U MOOUIIBHBIX
TE€PMHHAJIOB.

WcnonuuTens HU IpU Kakux OOCTOSITENLCTBAX HE HECET OTBETCTBEHHOCTH 1o [loroBopy 3a: a)
Kakue-muoo jencTBus/Oe31eliCTBUE, SBISAIONIMECS TMPSIMBIM WM KOCBEHHBIM pE3yJIbTaTOM
neiicTBuil/Oe3nelicTBrs 3aKa3uuKa W/UiN TPEThUX JUI; 0) Kakue-In00 KOCBEHHbIE YOBITKH U/UITU
YOYIIEHHYIO BBIT0/ly 3aKa3ylKa W/WIH TPEThUX CTOPOH BHE 3aBUCHUMOCTH OT TOTO, MOT 3aKa3yuK
MpeIBUJIETh BO3MOXKHOCTh TaKUX YOBITKOB WM HET; B) HCHOJb30BaHHE (HEBO3MOXKHOCTh
WCTIONh30BaHUsI) M Kakue Obl TO HHU OBLJIO TIOCIEACTBUS HCIOJIb30BaHUS (HEBO3MOXKHOCTHU
UCIIOJIb30BaHUsA) 3aKa3unKoOM BBIOpaHHON MM ¢opMbl omiaTel Yciuyr no JloroBopy, a paBHO
HCIOJIb30BaHNE/HEBO3MOXKHOCTh HCITIOJIb30BAHUS 3aKa34MKOM W/WIM TPETbUMU JIMIAMHU JHOOBIX
CPENICTB W/WJIH CIIOCOOOB Mepeaavyn/morydeHuss HHGOpMAITIH.

CropoHbl OCBOOOXKJAIOTCS OT OTBETCTBEHHOCTH 3a YAaCTHYHOE WJIM TIOJHOE HEHCIIOJHEHUE
00s3aTeNbCTB MO HacTosimeMy JloroBopy, €ciu 3TO HEUCIOJHEHHE SIBHJIOCH CIIEJCTBUEM
00CTOSITENTLCTB HEMPEOAOTUMON CHIIBI, KOTOPbIE BO3HUKIIM TOcie 3akioueHus Jlorosopa, 11bo
eclii HeucrnojHeHue o00s3aTenbeTB CTopoHamMu 1o J[oroBopy SIBUJIOCH CIIEJCTBHEM COOBITUI
Yype3BhIYaiiHOrO XapakTepa, KoTopble CTOpOHBI HE MOTJIM HH NMPEABUAETb, HU NPEIOTBPATUTH
pasymHbiMu MepaMu. K oOcrosiTenscTBaM HENPEOJI0IMMOM CHIIBI  OTHOCATCS COOBITHS, Ha
kKoTopble CTOpOHA HE MOXET OKa3bIBaTh BIMSHHS M 32 BOSHUKHOBEHHE KOTOPBIX OHA HE HECET
OTBETCTBEHHOCTH, B TOM uMcjie (HO HE OrpaHWYMBAsCh): BOWHA, BOCCTaHUE, 3a0acTOBKA,
3eMJIeTpSICeHEe, HAaBOJHEHHE, MHbIE CTUXUITHbIE O€NCTBUS, IMOXap, cOOM IHEProcHAOKEHUS,
npousonienne He no BuUHe CTOPOH, AEMCTBHS M aKThl OPraHOB BJIACTH, MPHUHSITHIE MOCIE
3axmoueHus Jlorosopa u aenaroiye HEBO3MOKHBIM HCIIOJIHEHHE 0053aTENbCTB, YCTAHOBIEHHBIX
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7.10.

7.11.

7.12.

13

JloroBopoM, M Jpyrue HeINpeIBHJIEHHbIE OOCTOATENbCTBA U HEMOJKOHTPOJIbHBIE CTOPOHAM
COOBITHS U SIBIICHUS.

Cropona, pasriacuBmias KOH(UICHIHAIbHYI0 HWH(GOPMALMIO BOIMNPEKH HACTOSAILIUM YCIOBHUIM
WM MPEeIOCTaBUB KaKUM-JIMOO JHIaM JOCTyN K MH(GOPMAalMU WK TOKyMEHTaM, MOJyYeHHBIM B
CBA3M C HCHOJNHEeHHeM Hacrtosimero JloroBopa, o6si3aHa Bo3MecTHTh Jpyroid CropoHe
MIPUYMHEHHBIE B CBSI3U C 3TUM MOATBEPKAEHHbIE YOBITKM, 32 HCKJIIOUEHHEM CIIydaeB, KOTJa
TaKO€ pa3MIAllIEHHE SBWIOCH CJIEJACTBUEM HCIOJHEHMs 3aKOoHoAarelbcTBa PP um npeanucanuit
OpraHoOB BJIACTH.

B ciyyae HeBbIMONIHEHMS W/WIM HapylIeHHs 3aKa3dylMKOM 0O0s3aTeNbCTB, NMPEAYCMOTPEHHBIX
n.4.3. HacTosAmux YcinoBuit ([lorosopa), McnonHurens BopaBe MpUOCTAHOBUTH OKa3zaHue Y CIyT
1 BBIMOJTHEHHUE 0053aTeNbCTB, IPEeyCMOTPEHHBIX 1. 4.1. HacTosauwmx Ycnouit (Jlorosopa).
3akazyuk 00s3yeTcsi BO3MECTUTh VICHOIHHUTENI0 MOKYMEHTaJbHO MOATBEPXKACHHBIN yiepO,
MIPUYMHEHHBIM JIEHCTBUAMM 3aKa3uWKa B IPOLECCE IMOJb30BaHUS 3aKa3dyMKOM YCIyramMd u
JMOOBIMU  BBIIJIATaMH, KOTOpPBIE MOTYT OBITh B3bICKaHBI ¢ VIcromHuUTENs B XOJ€ HCIOJIHEHUS
Hactosmero JloroBopa, B pe3ysibTaTe AOMYIICHHBIX 3aKa3YMKOM HapYyIIEHUH JEHCTBYIOLIETO
3aKOHOJATENbCTBA, IMOJIOKEHUH HacTtosdmero Jloroopa, a Takxke WH3-3a TMPETEH3UH K
JIOCTOBEPHOCTH U cojiepkaHnio CooOlieHui, paccbulaeMbIX ¢ HCnoib3oBaHueM CHCTEMbI NpU
ycioBuM  mpezacTaBieHuss McmonHurtenem — 3aka3yumKy — COOTBETCTBYIOIIMX — JIOKYMEHTOB,
CBUJETENbCTBYIOIIMX O NpuyuHeHuH VcnomHutento ykasaHHOro ymiepOa. 3aka3uMK TakxKe
00s13yeTcss BO3MeCTUTh VCHOMHUTEN0 CyMMBbI IITpagoB, HEYCTOEK M OIUIaThl IOPUAMYECKUX
yCIIyr B cilydae mpuBiedeHus: McnomHuTens K aIMUHUCTPATUBHON WJIM WHOM OTBETCTBEHHOCTHU
OpPraHOM TOCYJIapCTBEHHOM HJIM MYHMIIMIIAIBHON BJIAcTH, NOYTOBBIMHU cepBHcaMu, Oneparopom
(Onepatopamu) B cBsi3u ¢ JAeWCTBUAMHU 3aka3unka B CUCTEME U HCIOJb30BaHHEM YCIYT IO
HacTosmemMy JloroBopy. 3aka3zuuk 00s3yeTcsi MPOU3BECTH YKa3aHHOE BO3MEIEHUE B CPOK HE
nozHee 10 (necsiTH) KaJeHAAPHBIX JHEH C JaThl HampaBieHus TpeOboBanus ot Mcnomuurens, Ha
OCHOBaHUU cueTa VcnoaHurens ¢ npuiokeHrueM Ko JOKYMEHTOB.

Heycroiiku, mpemycMoTpeHHble B HactosiiieM JloroBope, siBisitoTcs mrpadubeiMu. [Ipu
HEUCIIOJTHEHUH WJIM HEeHaJJIeXkKallleM HUCIIOJIHEHUH 00s3aTeIbCTBA HAHECEHHbIE YOBITKH MOJIeKaT
BO3MEIIECHUIO B ITOJIHOW CyMME CBEPX CYMMBI HEYCTOWKH.

Bo3memenne ymepba WMcnomnurtento, yruiatra mTpadoB W TIEHH HE OCBOOOXKTAeT
3akazyuKa OT UCIOJIHEHUS 0053aTeIbCTB M0 HacTosAuemMy Jlorosopy.

B cnyuae Hapymenust 3aka3qikoM ycJIoBUi HacTosuero Jloropopa, B TOM 4ucie, B ciydae
He TPeI0CTaBIEHHUS B CPOKU IPeyCMOTpeHHbIe HacTosiuM JloroBopoM HcnonHuTento
CBEICHH 1 JOKYMEHTOB 3alpolleHHbIX VcronHuTeneM, He peoCTaBiIeHNs BEPHBIX U (HJIH)
npenocTabiieHus VcnomHUTeNo 3aBe10MO JIOKHBIX CBEACHHUM U JOKYMEHTOB B COOTBETCTBUHU C

. 4.3.10, B TOM 4yucie B ciiy4ae HaJu4yus COOTBETCTBYIOIIETO JOKYMEHTAIbHO
MOATBEPKIEHHOTO oOpameHus, (>kaoosr) ot [Tomyuarens (Ilomyuareneir) u/vumm oOpameHmnit
YIOJHOMOYEHHBIX FOCYAapCTBEHHBIX OPraHoOB W/min oOpamieHuit [TouToBbIX cepBUCOB,
Omnepatopa (OnepaTopoB) ¥ HHBIX TPETHUX JIHII, FICTIOTHUTEH BIIpaBe B3BICKATh C 3aKa3unKa
HeyCcTOMKY B pazmepe 30 (tpuanatu) % ot Y cnoBHO#M cymMMbl, HO He MeHee 500 (TaTucor)
pyOselt 3a KaxapIi cimydaid HapymeHus. CyMMa HEYCTONKH Tak)Ke MOXKET OBITh yBeIu4eHa (B T.
Y. MyTeM BBICTaBJICHUSI JOTIOJTHUTEIHLHOTO CYETa) HA CYMMY aIMUHUCTPATUBHOTO IITpada, eciau
TaKOBOM Oy/ieT B3bICKaH yIOJIHOMOUYEHHBIM opraHoM, mrpada ot [ToutoBoro cepBuca,
Oneparopa u/uiM UHBIX TPEThUX JIUL, B3bICKaHHOTO ¢ McnomHuTens u/wnmu Ha CyMMy HHOTO
yiiep6a, MPUUMHEHHOTO B PE3yJIbTaTe JOMYIIEHHOro 3aKa3uyuKoM HapyllleHus: TpeOoBaHU 1
ycnoBuil HacTosimero Jlorosopa.
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7.13. B ciydae Hapymenus 3aka3dynKoM IMOJI0KEHUH 1. 4.3.3 HACTOAIUX Y CIIOBHM, B TOM YHCIIE

B CJIy4yae HaJU4Ms COOTBETCTBYIOIIETO TOKYMEHTAJIbHO MOATBEPIKIEHHOTO 00palieHus (Kanoobl)
ot [lonyuarens (Ilomydareneit) u/vumm oOpamieHuil yIoTHOMOYEHHBIX TOCYapCTBEHHBIX OPTaHOB
n/nunn obpamienuii [loutoBeix cepBrcoB, Oneparopa (OnepaTopoB) U UHBIX TPETHUX JIMII,
HcnonauTens BpaBe B3bICKATh C 3akazunka HeycToiKy B pazmepe 100 (cta) % ot YcinoBHOU
cymMbl, HO He MeHee 5000 (msiTu Thicsiu) pyOJielt 3a Kaxabli ciydail HapymieHus. Cymma
HEYCTOMKHU TaKKe MOXET ObITh yBeIMUYEHA (B T. 4. IyT€M BBICTABJICHUS JOMOJHUTEIBHOTO CUETA)
Ha CYMMY aIMUHUCTPATUBHOTrO ITpada, eciu TaKoBOH OyJeT B3bICKaH YIOJIHOMOYEHHBIM
opranoM ¢ VMcnonuurens, cymmy mrpada, B3bickannyto ¢ Mcnonaurens [loutoBsiM cepBrcoM,
OnepatopoM W/ UHBIMU TPETbUMH JIMIIAMU, TPUYUHEHHOTO B PE3yJIbTaTe TOMYLIEHHOTO
3aka3uyuKoM HapylleHus: TpeboBaHui U ycnoBuil Hactosmen OdepTsl.

7.14. B ciydae HapymeHns 3aKka3qyMKOM MOJIOKEHUM MYHKTOB 5.3. HACTOSIUX Y CJIOBU,

WcnonuuTensb BpaBe B3bICKATh € 3aKa3unuka HEYCTOHKY B pa3mepe 20 (nBaauaTt) % ot
VYcnoBHoit cymmbl, HO He MeHee 300 (TpexcoT) pyOsieit 3a KaxkIpli Ciyyail HapyIIeHUsI.

8. U3menenue HacToAux Y CJIOBUIA

8.1.

HcnonauTens ocTaBiseT 3a cO0OM MpaBO BHECTH M3MEHEHHS B HACTOSIIME YCIOBHUS B JIIOOOH
MOMEHT MO CBOEMY yCMOTpeHHIo. B ciyuae BHecenus McnosHuTenem U3MEHEHUW B Y CIIOBHS,
TaKhe W3MEHEHHUs BCTYMAalOT B CHJIy C MOMEHTAa Pa3MEIICHHs] U3MEHEHHOTO TEKCTa Y CIIOBUU B
cetu MHTepHeT no azapecy: http://sms-manager.ru/conditions/ , eciii UHOH CPOK BCTYIUIEHUSA

W3MCHEHMI B CUIIy HE OIIPEACJIICH JOIIOJHUTCIBHO ITPHU TAKOM PasSMCIICHUH.

9. ITosmMTHKA BO3BpPATAa ICHEKHBIX CPEACTB

9.1.

9.2.

B cnyuae, ecnm BO3BpaT CpencTB OCYIIECTBISETCA MO MHUIMATUBE 3aka3zuuka, VcnosHwurens
00s13aH BEpHYThH MOCIETHEMY HEHU3PACXOJOBAHHYIO CYMMY B ITOJIHOM O0BEME, 32 UCKIIIOUEHUEM
Clly4aeB, Korja HeoOXOAMMOCTh BO3BpaTa BbI3BaHAa HEBO3MOXKHOCTBIO OKa3aHHUs Y CIIyr
HcnonauTenemM 1o NpUYMHE HApPYMICHWs 3aKa3uMKOM HACTOSAIMX YcioBuil. B momoOHBIX
cinydasx McnomHuTennb BIpaBe NPUMEHUTh K 3aKa34YWKy HEYCTOWKY B COOTBETCTBUU C IMMyHKTaMHU
7.12,7.13, 7.14 HacToAIMX Y CIOBHUI B TOM YHUCJIE ITyTEM BBICTABICHUS JOMOJHUTEIBHOTO CUETA.
Jlnst BO3BpaTa IEHEXKHBIX CPEICTB, HE UCIIOIb30BAHHBIX 3aKa3YNKOM, KOTOPBIM B COOTBETCTBUU C
n. 5.3 HacrosAmux YCIOBUM NPEAOCTaBUI JaHHBIE KOMIIAHWH-TUIATENBIINKA, 3aKa3uyuKy
HEO00XO0aIUMO:

¢ IIpucCiarb 3asBlICHHE O BO3BpaTC OCTAaTKa ACHCKHBIX CPCACTB, 3aBECPCHHOC MOMAINMUCHIO U IMEYATHIO

FeHepanLHoro JAUPEKTOpa KOMITAHUU-TIATCIIBIIHKA, oo JIMI1ia, HeﬁCTBYIOHIeFO M0 JOBEPCHHOCTHU

(c mpuIOKeHHEM KOMHMM JoBepeHHocTH). B 3asBneHun Tpebyercs yka3aTh IOJHBIE PEKBU3UTHI

KOMITaHWH, JIOTUH, IPUYUHY U CYMMY BO3BpaTa,

* 3asgBneHue Tpedyercs pacrneuyataTh, NOANUCATh M OTIPaBUTh CKAHWPOBAHHYIO KOIHIO Ha

3JEeKTpOHHBIA aapec info@imobis.ru ¢ nomerkoil «Bo3Bpar neHexHBIX cpencts». OpuUruHan
3asBiieHus TpeOyercst ormpaButh Ha anapec: 190000, Cankr-Ilerepoypr, BOX 1270, O0OO
«Hupopmep».

9.2.1. HcnosHHUTENs OCYLIECTBISET BO3BpPAT JEHEKHBIX CPEJICTB IO PEKBU3UTAM 3aKa3uuKa,
yKa3aHHbIM B 3asBieHHH, B TeueHue 10 ([ecsatm) pabouux nHel ¢ MOMEHTa MOJSy4YEHUs
opuruHana 3asBieHus. B 3Tom cioyuyae, cymma Bo3BpaTa OyJeT paBHATHCS CyMMe,
yKa3aHHOM B 3asIBJICHUU U HE IMpeBbILIAIONIe OajgaHca 3JeKTPOHHOTO BUPTYAJIbHOTO CUeTa
3akazuuka B CucreMe, 3a BIUETOM BCEX MOHECEHHBIX Pacxo/0B (KOMHUCCUU 3a MEpeBOA U



15

T.A.) U WTpadHBIX CAHKIMI B COOTBETCTBUU ¢ MyHKTOM 9.1. Hactosumx YciaoBuil (mpu
Hanuuuu). B ciydae, eciu cymMMa K BO3BpaTy OKaKeTCS OTPHUIATEIbHOW, paBHO CTaHET
cyMMon pgoisira 3aka3zuuka nepen Mcnmomnurtenem, McnojsHUTENb BBICTaBISAET 3aKa3uuKy
JIOTIOJTHUTEJIbHBIN CUET HA CYMMY JI0JITa.
9.2.2. UcnonuuTenb BIpaBe OTKa3aThb 3aka3uuKy B BO3BpaTe JACHEKHBIX CPEICTB, JHOO
OTCPOYUTH BO3BPAT HA HEOIPEAETICHHBIN CPOK B CIEAYIOUINX CIydasiX:
* JaHHbIE KOMITaHUU-TUIaTeNbIIMKa B JIMuyHOM KaOuHeTe 3aka3uMKa HE COBIAJAIOT C JaHHBIMU,
yKa3aHHbIMH 3aKa3uMKOM B 3asBJICHUU Ha BO3BPAT JACHEKHBIX CPECTB;
* aKKayHT 3aka34uKa ObLI paHee 3a0JIOKHPOBaH;
* 3aka3uuK He co0uo/an cBoM 00s3arenbcTBa nepes McnomHuTeneM B COOTBETCTBHM C HACTOSIIIMMHU
YcnoBusimu,
®* Ha CTaJuU PAacCMOTpeHHs (MPHUHATHUS DPELIEHUS) HAXOSATCS 3ampochl K 3aKa3uWKy CO CTOPOHBI
HcnonauTenst u(vuau) TpeThUX JIMIl HA TIPEIOCTaBICHHUE MTUChMEHHOTO coriacus [lomygaTens (-eit)
Ha nonyuyeHue CoobiieHnit 3aka3zuyrka B CBSI3U ¢ OCTynuBILIEH xanoboit [lomyuarens (-ei).

10. 3akar04UTEIbHBIE TT0JI0KECHUS

10.1. 3aka3umMK JaeT corjacue Ha 00paboTky McmomHuWTENeM ero mepcoOHaNbHBIX JTaHHBIX, a
MMEHHO Ha COBEpIIEHHE, B TOM 4YHCIE, CIEAYIOIUX eHCTBUM: cOOp, cHUcTeMaTH3aluIo,
HaKOIUIGHWe,  XpaHeHue, yTOYHeHHe  (OOHOBJEHHE,  HM3MEHEHHE),  HCIIOJIb30BAHUE,
pacripocTpaHeHue (B TOM YHCJE Tiepenady), 00e3nuIruBaHue, OJOKHMPOBAHHE, YHUUYTOKECHHE, C
Lenblo 3akiatodeHus ¢ lcnomHuTeneM 0roBOpOB, HMCIONHEHUS 3aKJIIOUEHHBIX JIOTOBOPOB.
VYka3aHHbIE 1€WCTBUSA MOTYT COBEPILATHCS C UCIIOIb30BAHUEM CPEICTB aBTOMATH3AIMH.

10.2. CtopoHBI OyIyT CTPEMHUTHCS K PAa3pEIICHHIO BCEX BO3MOXKHBIX CIIOPOB W Pa3HOTIIACHH,
KOTOpbIE MOTYT BO3HHMKHYTbH 0 JIOroBOpY MJIM B CBSI3M C HUM, IyTeM NeperoBopoB. Cropsl, HE
YpEeryJupoBaHHbIE B IPOIECCE TIEPErOBOPOB, MEPEIAIOTCI Ha PACCMOTPEHHE apOUTPAKHOTO Cy1a
Cankr-IlerepOypra u Jlenunrpaackoil o6iacTé B MOpSAIKE, IPETyCMOTPEHHOM JAEHCTBYIOLUIUM
3aKOHOIATEILCTBOM PO.

10.3. Kaxxnas u3 CtopoH paccmaTpuBaer Jt00ble CBEeIEHUs, OdyueHHbIe OT apyroil CTOpOHBI,
KaKk KOH(QHIECHUUAIbHYI0O HH(GOpMALMI0O W HE pasMiiamaeT TaKylo HHGOPMAlHI0 HUKAKUM
TPETbUM JIMLAM, 0€3 TMpeABapUTEIbHOIO MHCbMEHHOTO corjacus Apyroil CTopoHbl, 3a
WCKITIOYEHHEM JIOJKHOCTHBIX JIUII U YIIOJIHOMOUYEHHBIX MpecTaBuTeNnel kax a0l u3 CTOpoH.

10.4. [Tonoxxenne 1m.10.3. HE pacmpocTpaHseTcs Ha CiIy4yau, Korja Kakas—iIuoo wH(OpMaIus
JOJKHA TPEIOCTAaBIAThCS B COOTBETCTBUM C JIEWCTBYIONIMM 3aKOHOJAaTenbcTBOM PO mubo
CTaHOBUTCS JIOCTOSIHUEM TJIACHOCTU 4epe3 ApPyrue UCTOUYHUKH nmoMuMo CTOpoH miu TpedyeTcs
opranamu Biactu W ynpasieHus P®. Kpome toro, HMcnonHurtens BhpaBe nepenaBaTh
uH(popMalrio, oJyYeHHYI0 B paMkax JloroBopa, OnepaTopam, B ToM uucie apPuinpoBaHHBIM
munam  OneparopoB. Ilpm 3TtoM mnpenoctaBienue HcmogHUTENneM  yKa3aHHBIM  JIMIIAM
nHpopManuu, MOJy4YeHHOW B paMkax JloroBopa, HE SBISETCS HapYyIICHUEM IMOJIOXKEHUN
JloroBopa W JEUCTBYIOIIETO 3aKOHOAATENbCTBA. Hactosmmm 3aka3uWK corjamaercss Ha
npenocTaBieHne nHpopmanuu o 3aka3zuuke, 0 HEMCIIOIHEHUU U (M) UCTIOJHEHUH 3aKa3uyuKoOM
00s13aTenbCTB MO JIOrOBOPY M MHBIX acCleKTax BBIMOJHEHUS 3aKa3dMKOM O00s3aTEeNbCTB 10
JloroBopy yka3aHHBIM JINLIAM.

10.5. Bce npunokeHus K HacTOAINUM Y CIIOBUSIM SIBIIIFOTCA UX HEOTHhEMIIEMOM YaCThIO.
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11. IIpniioxkeHust K Y cJI0BUAM

11.1. HeorbemiemMbIMu 4acTAMU HACTOAIIUX Y CIIOBUM SIBIIIFOTCA CIICTYIOIINE TTPUIIOKECHUS:
IMpuioxenne Nel - biank AkienTta HacCTOAMKX Y CIIOBHM, HOANMUCHIBAEMbI 3aKa3uMKOM JIJIs
pabotsl B Cucteme.
IIpunoxenne Ne2 - briank 3asBiIeHUS O IEPEX0/I€ HA CUCTEMY PacUETOB C OTI0KECHHBIM
IIJIATEKOM.
Hpuaoxenne Ne3 — IIpaBuna ornpasku Coobmienuit B pamkax Ycimyru «CMC-paccbuikay.
Ipunoxenne Ne4 — @opmsl 3asBOK Ha pa3HbIX OnepaTopoB B paMKax yciayru «bpoHupoBaHue
HOMepa 3aka3zuukay (3aKa3 yCIyTrH, TM00 0TKa3 OT MOJIb30BaHUS YCIYTOM).
punoxenne NeS - dopma st pazmenienus madioHoB CepucHbix CMC-cooOrienuii
3aka3uMKa JJIs MOCIEAYOIIET0 UX COTJIACOBAaHUA U perucrpannn y Oneparopos.
Mpunozxenne Ne6 — ITpasuia ornpaskn CooGlennii B pamkax Yemyri « MIMJI-pacchiikay.
Mpuno:xenne Ne7 — ITpasuia ornpasku CooGuiennii B pamkax Yemyri « BAMBEP-paccblika.
Mpunoxenne Ne§ - dopma 3asBKkK Ha noakmoderne Ycayru «BAVBEP-pacchiikay.

12. PexBusutsl UcnosaHuresns
IOpuanueckuii anpec: 191025, Caukr-IlerepOypr, nep. Ky3neunsii, 1.6, mut. A, nom. 7-H
®aktuueckuii anpec: Cankr-IlerepOypr, rip. Surensbca, 1.33, kopm. 1, mut.A, opuc 512
[Toutossrii agpec: 190000, Cankt-IlerepOypr, BOX 1270, OO0 «Mudopmep»
OI'PH 1137847136283
ten.: +7(812) 313-14-08
¢akc: +7(812) 313-14-08
aneKTpoHHas noyra: info@imobis.ru

baHKOBCKHE PEKBU3HTHI:

CEBEPO-3AITAJIHBII BAHK OAO «CBEPEAHK POCCHWy, r. Canxt-ITetepOypr
p/c 40702810055080002813

k/c 30101810500000000653 BUK 044030653

I'enepanbusblii fupexkTop OO0 «UHpopmep»
Ilyounckas Huna BasepueBna

Anpec pasmenienus B cetu MaTepuet: http://sms-manager.ru/conditions/

Penakuus ot 01.11.2016 (axTyanbHas BepcHsi)
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IMpuiio:xkenne Nel K YcaoBusim
oka3aHus ycayr « Paccbuika coodmeHuii»
ot 01.11.2016

baank Akunenra Y cj0BHil, NoANUChIBaeMblii 3aKka3unkoM 1Jis padorsl B Cucreme

I'enepaabHomy qupexropy OOO «ndopmep»
Ilyounckoit Hune BajiepueBHne

T. « » 20 1.

AKuent

(Ha my0anuHy10 0opepTy 00 OKazaHuu ycayru «Paceblika coo0ueHuin»)

(nonnoe Haumenosanue puouvecko2o auya / O.U.0. unousudyarbHoeo npeonpuHumMamers)

I/IMeHyeMLII‘/JI B ﬂal’[LHeﬁIﬂeM AKI.IGHT&HT, B JIMIIC

(oonacnocmo, @.HU.0.)

JIEVCTBYIONIETO HA OCHOBAHUU
(6 m.u., ons UU11: ce-6a o coc. pec-yuu gus. muya 6 kau-ee U1 OI'PHUII cepusa, Ne, oama)

UHH OI'PH (OT'PHUII) Jdorun

IHouToBkIil agpec

(6 m.u., onst UI1: adpec pecucmpayuu)

COO00IIIaeT 0 CBOEM HAMEPECHHUH 3aKIIIOYUTh TAKOH TOTOBOP HA YCIOBHSX, YKa3aHHBIX B MyONIn4YHON odepTe Ha
caiire http://sms-manager.ru/conditions/

K AKHCI’ITy MPHUIIOKCHBI CICAYOINEC TOKYMCHTBI:

[ ] Ana AII
Konus nacnopma P® (cmpanuysi ¢ homo u pecucmpayueii)

Axuenraar / /
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IMpuiio:xkenne Ne2 K Ycia0BUsAM
oKka3zaHus ycayr « Pacceblika coo0umeHuii»
or 01.11.2016

baaHk 3asBJIeHUA O nmepexoae Ha CUCTEMY PACUE€TOB € OTJIOKEHHBIM IIJIATEKOM

I'enepanbHomy nupexropy OOO «Mudpopmep»
Ilyounckoii Hune BasiepueBne

oT

Op. nuya — naumenoganue

Teneghon
3asBjieHue

IIpouy U3MeHUTDH CHCTEMY PacyeTOB € MPeJAOIIATHON HA MOCTONJIATHYIO /ISl AKKAYHTA

(yxazams nocun).

Anpeca 1jisl OTHIPABKHM KOPPEeCHOHIEeHIIUN:

Email

B ciywae otnipaBku Kypbepom

@ daxkc

B cnyuae ornipaBku [louroit Poccun (ecru ne cosnaoaem ¢ aopecom ons omnpasku xypvepa)

C VYcaoBusiMu npeaocTaBjieHUusi YCJIYyr IO NOCTOIUIATHOW CHCTeMe pPacdyeToB O3HAKOMJIEH H
corJiaceH.

K nannomy 3asiBjieHHMI0 NPUJIATAIOTCH KONMU 10KYMEHTOB:

CBHUJICTEILCTBA O BHECEHHHM IOPUIMYECKOTO Jula B EAWHBI TOCYIapCTBEHHBIM peecTp
FOPUTAYECKUX JTHII;

CBUJIETENHLCTBA O MOCTAHOBKE HAa YUYET B KAUECTBE HAJIOTOIJIATEINbIINKA;

yCTaBa M yUpeAUTEIHbHOTO I0T0OBOPA;

poTokosia 00 u30paHuUM pykoBoauTeNs (MOATBEPXKIACHHE MOJHOMOYHMI PYKOBOIUTENS
KOMITIaHUH);

BbIMCKU M3 EnnHoro I'ocymapcTBeHHOro peecTtpa OpUAWYECKUX JHL] (He cmapuie | mecsaya c
oamul noonucanus 3asa6ieHus);

JIOBEpPEHHOCTH Ha JIMI0, NOJIUCHIBAOIIEE 3asBIICHUE (8 cayuae, ecau 3asa6eHue NOONUCbI8aemcs
He pYKogooumenem KOMNaHuu).

EOunonuunblil UCnOTHUMENbHBII OP2aH Iloonuce QUO
(I'enepanvuoiii oupexkmop, IIpedcedamens npaenemiis,)

«

»

20 1.
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Ipuiio:xxkenne Ne3 Kk YciaoBusim
okazaHus ycayr «Pacceblika coo0ueHuinn»
or 01.11.2016

IpaBuia ornpasku Coodmenuii B pamkax Y ciayru «CMC-pacceblikay
(nanee — IIpaBuna CMC-pacchliiku)

1. TepmuHbI U onpeneseHust

Ecoin B Tekcte Hacrosimero JloroBopa He yKa3aHO HMHOE, TEPMUHBI M ONPEIEICHUS HMEIOT
ClIeIyrolee 3HAYCHHE:

AOOHeHT — noJib30Barelb yeayr Oneparopa.

ABTONOACTAaHOBKA — NiepeMeHHas B paMmkax [lla6nona, ciocoOHas NpUHUMATH JII0ObIe 3HAUYEHUS.

bpouupoBanue Homepa 3aka3zuuka (majnee - bponupoBanme) — ycinyra B pamkax CHCTEMBI,
TO3BOJISONIAs 3aKa3uyuKy 3a0poHUpPOBaTh HOMEp 3akazuwka y OmnepaTtopa, moAAep KHUBAIOIIETO TaHHYIO
ycayry, u padotath no I[IporpeccuBnoit TapudHoii mkane mpu pacuerax 3a CooOmieHus, OTIpaBIeHHbBIE
AbGonenTam ganHoro Oneparopa.

Enunas tapudnas mkana — cuctema tapudukanuu CMC-coobiieHui, mpu KOTOpoil KOHEUHast
neHa kaxaoro CMC-cooOuienusi, oTrpaBieHHOro 3aka3unkoM AOoHeHTaM KoHKpeTHoro Omepartopa B
OTyeTHOM TIepUO/Ie, HE 3aBUCHUT OT moka3zateneit Tpaduxa.

MoOuabHbIi TepMUHAJ - MOOWIBHBIN paguoTenedOHHbIN annapar, UCIOJIb3yeMblii AOOHEHTOM B
CeTsIX MOJBWKHOM paaunoTenedoHHo cBa3u crangapra GSM.

MyasTHnHOAIMCL — Yyciayra B pamkax CHCTEMBI, MO3BOJSIOMIAS 3aKa34MKy OCYIIECTBIITh
paccbuiky cooOmenuii [loanucunkam no Enunoil tapudnoi mxane Oneparopa, HOAAEPKHUBAIOLIETO
JaHHYIO YCIIyTYy, U 0€3 OrpaHMYeHu 10 KOJIMYECTBY Ucmoib3yeMbix HomepoB 3aka3uuka.

Homep 3aka3zumkxa (Homep) — mudpoOykBeHHas MOANUCH, KOTOPYIO 3aKa3yuK MpPHUCBAUBAET
Coo01ennio mpu OTIPaBKe TAKOTO COOOIIeHHsI AOOHEHTY.

Oneparop — IOPUAMYECKOE JIMLO, MMEIOLIEE COOTBETCTBYIOIIME JIMLIEH3UU M OKa3bIBAOIEE
AOGOHEHTY YyCIyr'M COTOBOM MOJBMKHOW paauoTerneOHHON CBSI3M Ha OCHOBAaHUM 3aKIIOYEHHOTO C
AOGoneHnToM goroBopa. B pamkax nactosmmx YcmoBuid CTOpOHBI Takxke Mpu3HaOT OnepaTopom JIHIL0,
ABJISIFOLIEECS] areHTOM WJIM JIMLIOM, JEWCTBYIOUIMM MO Nopy4yeHuro Orneparopa Wiv JIMIOM, UMEIOIINAM
AQHAJOTUYHBIA MPsAMON noroBop ¢ OmepaTopoM, ¢ KOTOpbIM y VMcnomHuTenss uMMmeeTcsl 3aKJIIOYEeHHBIN
JIOTOBOP.

[Mocpennnueckne ycayrm - ycayru HMcenomnurtens B pamkax Cucrtemsl, oOecreduBaroliye
3aka3yuKy BO3MOKHOCTh HacTpoWku U otnpaBku CoobmieHuit AbGoneHtam IlpuHinunana, a Taxxke
noydeHuss otdyetoB o jgoctaBke CooOmenuii AOoneHtam [IpuHnumana, W CBsI3aHHBIE C HUMH
JOTOJIHUTENbHBIE yeinyru. [locpeqaudeckne yciyru okaseiBaroTcs VcroaHuTenemM OoT CBOEro UMEHH, HO
3a cyet IIpuHIMNana B COOTBETCTBUM C ATEHTCKHM JOTOBOPOM, 3aKIOYEHHBIM Mexay VMcnomaurenem u
[IpuHnumanom.

Hpunuunan — Oneparop, aOOHEHTaM KOTOPOro MOKHO oOTnpaBisaTh CooOueHus c
HCIIO0NIb30BaHHEM CHCTEMBI TOJIBKO IIPH YCIOBUU 3aKJIFOYEHUSI C HUIM areHTCKOT0 J0roBOpa.

IIporpeccuBuas tapudHasa mkana — cucrema tapupukanuu CMC-coobuieHuit, mpu KOTOpoit
KoHeuHas 1eHa kKaxaoro CMC-cooOmieHus, OTHPaBICHHOTO 3aka3dyukoM AOOHEHTaM KOHKPETHOTO
Oneparopa B OT4eTHOM NepUOJE, MOXKET YMEHbUIaThbCcsl MO Mepe pocra Tpaduka OT MEHBIIEro
YCTaHOBJIEHHOTO JTMana30Ha K 0oJIbIIeMY.
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Pexkaamubie CMC-coo0uiennsi - 370 cooOIieHus, kotopbie He oTHocsATca K CepBucHbiM CMC-
COOOIIEHUAM.

CepBucabie CMC-coo0mennust - 53TO CcOOOLIEHMs, CBA3aHHBIE C  ONEpalUsMU 110
npeaocTaBieHnio/okazanuio  CepBuca/Ycemyru 3akazuuka, sBisommecs: dacteio  Cepsuca/yYcmyru
3aka3unka W uHpopMupyroomue AOOHEHTa O COOBITHUSX W/WIM ONEpalusX B paMKax JTaHHOTO
Cepsuca/VYcmyru.

CepBucHblii cOop - Bo3HarpaxjaeHue McmomHurtens, B3UMaeMoe C 3aKa3uvka 3a OTIPABKY
Coobmennii AGonentam [Ipuniunana ¢ ucnonab3oBanueM CHCTEMBI.

CMC-coo01enue — TeKCTOBOE MH(GOPMAITMOHHOE COOOIIeHre, TTpeIHa3HAYEHHOE Il OTIPABKH
Ha MoOuiabpHbIE TepMHHANBI U cojepxkaiiee 160 OyKBEeHHBIX/IIMPPOBBIX JATHHCKUX CHUMBOJOB (B T.4.
npo6enbl) unu 70 OyKBEHHBIX/IUGPOBBIX HETATMHCKUX CHMBOJIOB (B T.4. mpoOensl). B ciyuae
MIPEBBIIICHUS KOJTMYECTBA 3HAKOB pa3mep U pacueT ogHoro CMC-coobmmenust coctaBisieT 153 maTuHCKUX
1 67 HETaTUHCKUX CUMBOJIOB.

Tpapuxk — ob6mee xommuectBo CMC-cooOmieH, OTHPABICHHBIX 3akazdyukoM AOOHEHTaM
KoHKpeTHoro Omneparopa B OTYETHOM NEPUOJE.

Yceayra «CMC-pacebuikay (najee — CMC-paccbliika) - KOMIUIEKC TPOTPAMMHBIX CPEJICTB
Ucnonuutens B pamkax Cucremsbl, obecreynBaonMX 3aKka3uuKy BO3MOXHOCTh peructpainuu Homepos
3aKa3uMKa, HacTpoWkn u oTmpaBku CooOmenuid ot 3akazumka m0 OmepaTopa ais JalbHEUIIETO
npeobpazoBanus Oneparopom Coobmernit B CMC-coo01ieHne 1 OTIpaBKu Ha MOOUJIBHBIE TEPMUHAIIBI
[ToanmucunkoB, momydeHus: oT4yeToB o noctaBke CoobOmenuit OmneparopoMm. B pamkax Hactosiero
JHoroopa CTOpOHBI TakXe MPU3HAIOT, 4TO B paMmkax CMC-pacchliku ocymiecTBiseTcss HHGOPMaMOHHO-
TEXHUYECKOEe 00cIyXuBaHUEe: o0paboTka Tpaduka u pazneneHue ero mo Omeparopam, yCTaHOBIICHHE
MIPUHA/JIEKHOCTH a0OHEHTCKOr0 HoMepa K KakoMy-1n6o Oneparopy, TeXHUUECKast MOJIEpKKa.

Yeayrn Ilpunnunana — xomiuieke yciayr B paMmkax CMC-pacChulkM, OKa3bIBa€MbIX B
COOTBETCTBUM C ATEHTCKHM JIOTOBOPOM, 3aKiIoueHHbIM Mexay Wcenonnurtenem u [lpunHnumanom,
oOecneunBaromMi  3aKka3uuKy BO3MOXXHOCTh HacTpoiiku U otnpaBku CooOuenuii aboHeHTaM
[IpuHumnana, a Takke NOJIy4YeHHUs 0OTYeTOB 0 JocTaBke Coobmenuit abonenTam [Ipuniunana.

Iladsonbl — TexkcThl CepBrucHbIX CMC-coo011eHnid, coiepkaliie 3JeMeHTbl ABTOINO/ICTaHOBKH.

2. Oobs3areabcTBa 3aKka3zunka B pamkax yciayru «CMC-paccebliikay

2.1. 3aka3uuKy 3ampemaercs OCYyIMIeCTBIATH OTIpaBkKy CoOOIEeHUI Ha CTPOTrO IMOCIEeI0BATEIHHO
uayuie aOoHeHTckue TenedoHHble HoMepa IlodywaTened, B TOM 4YHclie BO H30eXaHUe
aBapUITHOM NEPErpy3KH CETEN ONEPaTOPOB CBA3H.

2.2. IlpenoctaButh McCnomHUTEN0 NIOKyMEHTAJIbHBIE MOATBEPKICHHS/TUCHbMEHHbIE TapaHTHUH O
HAJIMYUHU coryiacuii oT AOOHEHTOB Ha MOJyY€HHE MMM KOPOTKMX TEKCTOBBIX COOOIIECHUH —
pacchlIKa Mo CeTH MOABMXKHOM panuotenedoHHoi cBsasu (1m.22.1 cr. 2 @3 «O cBsazu»). B ciyqae
HanpaBiieHus: AOOHEHTaM pEeKJIaMHBIX COOOUIEHHM, TO Takke MNpeJocTaBUTh VcmomaHuTemto
JIOKYMEHTaJIbHbIE MOJITBEPK/ICHUS/TIMCbMEHHBIE TaPAHTUN O HAJIMYUK coryiacusi oT AOOHEHTOB
Ha IOJIy4eHHE UMM PEKJIaMHBIX COOOLIEHHH, OTIPaBISIEMbIX IO CETSIM 3JieKTpocBsi3u. Cornacue
AOOHEHTOB Ha peKjlaMy IO CEeTH 3JIEKTPOCBSI3M M Ha PACCBUIKY IO CETH MOJBMKHOW CBSI3U
JOJKHO  OBITh  BBIPQXKEHO IOCPEACTBOM  COBEpPUICHHS WMMHM  JEHCTBHI, OJHO3HAYHO
uaeHTUGUIUpyomUX AGOHEHTa U MO3BOJISIOUIMX JTOCTOBEPHO YCTAHOBUTH €r0 BOJIEU3bSIBICHUE
Ha TOJIYYeHHUE PEKIIAMHBIX COOOIIEHUH 1 coo0mennit cormacHo m.22.1 ¢1.2 @3 «O cBs3m»

2.3. MUcnonb3oBate Homep 3akazumka Toiabko Aiisg oTnpaBku CooOuieHuil ¢ uHGopmamnuei u/uim
pexiiaMon yCIIyT/TOBapoB/paboT OJTHOTO FOPUUIECKOTO JIUTA/UHIUBUTY aJIbHOTO
npeInpUHUMATES.
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NudopmupoBats HcnomuuTens o mocTymieHUH 000W mpereH3un/odparieHuss AOOHEHTOB,
TOCYJIapCTBEHHBIX/MYHHUIIUTMIAIIBHBIX OPTaHOB W WHBIX TPETHUX JIHI], CYACOHBIX HCKOB, MHOU
cyneOHOM ¥ aIMUHHUCTPATUBHOM JIOKYMEHTAIMH, HE3aMEIJIUTEIbHO, HO HE II03]HEee
CJIEIYIONIEero pabouero JHS CO JTHS TAKOTO MOCTYTUICHHS ¢ MPUIIOKEHHUEM KOIHUH OOpalieHus 1
BCEX COIMYTCTBYIOIIUX JOKYMEHTOB.

[To TpeGoBanuro lVcrmonHWTENs HaAMpaBisATh €My Ha COTJIaCOBAaHWE OTBEThI Ha MPETEH3WH,
MOCTYTAIOIINEe OT JIHUI, yKa3aHHBIX B M.2.4 Hacrosumx [lpaBun, a Takxe oOecreynBaTh
MOJATOTOBKY M JIOCTABKY TaKUM JIMIIaM OTBETOB, IMMOJATOTOBJICHHBIX B COOTBETCTBUH C YKA3aHUSIMU
Ucnomaurens w/wmm Oneparopa.

3. Hopspaok perucrpanum 3akazunka B pamkax yciayru «CMC-paccblika»

3.1.

s peructpanuu B pamkax yciayru «CMC-paccbuikay 3aka3uuky He0OX0AUMO:

3.1.1. BBectu B aapecHoi cTpoke MHTEepHET-Opay3epa IeKTPOHHBIN aapec caita ycmyru «CMC-

pacceuikay: http://sms-manager.ru/registration/;

3.1.2. 3anoJIHWTH 3asBKY HA PETUCTPALMIO B PAMKAX YCIIyTH;
3.1.3. Haxarb Ha kKoMaHAy «[lomyduTs JOCTYMY;

3.1.4. BBecTH cnenUalbHbIN MPOBEPOUYHBIN KO, noiaydyeHHbIH depe3 CMC-coobiienne Ha HOMep

TeneoHa, yKa3aHHBIN B 3asiBKE HA PErHCTPAIUIO;

3.1.5. mocne nmoxydeHus JOTHHA U MapoJisl, KOTOPBIE BHICKUIAIOTCS Ha aJIpec SJIEKTPOHHOM MOYTHI U

MOOUIIBHBINA TeneQoH 3aka3uuKa, yKa3aHHbIE UM IPU PETUCTpallM, BBECTH TaKHE JIaHHBIE
Ha cTpaHuIe aoctyna Kk yciayre «CMC-pacceiika», pa3MenieHHOW 1o aapecy: http://sms-
manager.ru/authme/.

4. CromMOCTB YCJIYT M NOPSA0K PacyeToB

4.1.

4.2.

4.3.

4.4.

4.5.

B cootBerctBuu ¢ m.6.1. JforoBopa ctoumocts Yciuyr Mcnonnurens onpenensiercss Tapudamu
Ha yciayru Mcnonaurens, 3akperyieHHbIMH B JInuHOM KabuHeTe.

Croumocts otmpaBku CooOmennii mo otaenbHbIM OmepaTtopaM 3aBHCUT OT TOTO, KaKyl H3
JOTIOIHUTEBHBIX YCIYT HUCHOJB3yeT 3aka3uuk. K JONMOJHUTENbHBIM yCIyraM MOTYT OBITh
oTHeceHsl: Juisi HomepoB 3akazumka — bpoHumpoBanne wnu Mynstunoamnucs, st CMC-
cooOmenuit 3akazunka — Peximamasie CMC-coo06menus ninu CepBrucabie CMC-coo0tieHus.

B MomenT peructpanmn B pamkax ycayru «CMC-pacceinka» 3aka3duky IO yMOJYaHUIO
MOJIKJIIOYEHA JIOTIOJHUTENbHAs yciayra MyJbTUNIOANNCh W COOTBETCTBYIOIIMK Tapud Ha
otnpaBKy CooO1eHuH.

B cnywae, ecnu 3aka3uuk pemaeT MOJKIIOYUTH JOMOJHUTEIbHYIO ycinyry «bpoHupoBaHue
HOMepa 3aka3umka», OH 00s3aH B cpok He mo3nHee 14 yacoB 00 muHyT (Mck) 15 uymcaa
TEKYIIEero Mecsiia HarpaBuTh McnomHuTeNto s mocaeayoniero corsacoBanus ¢ Oneparopamu
nepedeHb Homepor 3akazumnka o dhopme [pusoxenust Ned, moanucaHHBIA yIOTHOMOYECHHBIM
aunoM 3aka3yuka, KOTOpble C TEepBOro 4YHcia Mecsla, CISAYIOLIEro 3a TEeKyIIUM, OyayT
WCIIOJIB30BAaThCA B paMKax JOIMOJIHUTENBHOU yciyrn bponupoBanue. B ciydae ecnu 3aka3zduuk
HanpaBui rnepedeHb HomepoB ans meneil OpoHMpOBaHUS IOCIIE YKAa3aHHOTO B HACTOSILEM
NyHKTe cpoka, Tapudukanus yciayru «CMC-pacceuika» B cieayionieM OTUeTHOM Mepuojie
OCYIIECTBIISIETCS B paMKaXx yciIyrd MyJIbTUIIONIHUCE.

B cmydae ecnm 3aka3uyMK XO4YeT MPEKPaTUTh MCIOJIB30BaTh JIOMOJHUTEIBHYIO YCIYTy
bponnpoBanue, 3akazuuk Hampasiser Mcnonnurento B cpok He no3nHee 14 yacoB 00 MuHyT
(Mck) 15 uymcaa OTtdeTHOro mepuoAa Ha coIIacoBaHWe mepeueHb HomepoB mo Qopme
IIpunoxenunss Ne4, noANMCAHHBIA YIIOJHOMOYEHHBIM JIMLIOM 3aKa34MKa, KOTOPHIE C IEPBOTO
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4.7.

4.8.

4.9.

4.10.

4.11.
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YHclia Mecs1a, CIEAYIOIIEro 3a TeKYIIMM, He OyIyT HCIOIb30BaThCsl B paMKax JOMOJIHUTEIbHON
yciyru bponupoBanue. B ciydae ecnu 3aka3zuuk HanpaBui HHGOPMAIUIO MTO3JHEE 3asBJIEHHOTO
B HACTOSIIEM MyHKTE cpoka, Tapudukanus ycayru «CMC-paccbuikay B cienytonieM OT4eTHOM
IIEpHOJI€ OCYIIECTBIIAECTCS B paMKax yciayru bponupoBanue.

OtpenpHpie  OmepaTopsl MOTYT YCTaHABJIMBATh CBOM CPOKU MOJKIIOYEHUS/OTKIIIOUEHUS
JOTIONTHUTEILHON  yciayru  bpoHMpoBaHme, paBHO Kak u TpeboBaTh OT 3aka3uuka
IPEIOCTABIICHUS JOMOJHUTENIbHBIX JOKYMEHTOB, NMHUCEM U 3asBICHHUM, KOTOpble 3aKazuukKy
noTpeOyeTcss TOANMMCATh W 3aBEPUTh TEpPed OTIpaBKOW cooOmieHnii AOOHEHTaM JaHHBIX
OlepaTOpoOB B paMKax [JOMOJHUTEIbHOW Yyciayrn bpoHupoBanue. 3aka3uuk o0s3yercs
npenocTaBuTh McnomHutento Takyro MH(OpManuio B 000N MOMEHT IMOJIb30BaHUA Y CIyraMu
«CMC-pacchikay.

OtnensHble Oneparopsl B paMKaxX JOMNOJHUTEIBHOM yciayrn BpoHuMpoBaHME MOTYT BBOJUTH
paznenenne CMC-coobmiennii Ha CepBucHble U PexnaMmHble — C 1IeNbI0 MPUMEHEHUs pa3HOM
Tapu(UKaIUU K TAKAM COOOIIICHHSIM.

Hnst toro, uto6sr CMC-coobmienre Morjo ObITh NMPUYUCICHO K Kateropuu CepBHCHOTO,
3akazumk o0s3yeTcsi B Cpok He mo3aHee 14 gacoB 00 muHyT (MCK) 15 uncna Tekymiero mecsia
HarpaBuTh VICOTHUTENIO JUIsl MOCIEAYIOIMIETO COTJIaCOBAaHUs ¢ COOTBETCTBYOIMM OrepaTopoM
nepeuyeHb [llabiaoHoB 3aka3unka ¢ MepeMEHHBIMU aBTOMOJCTAaHOBKU 10 Gopme [lpuiokenus
NeS, moanucaHHbI YHIOJHOMOYEHHBIM JIUIIOM 3aKa3uHMKa, KOTOPBIE C MEPBOrO YMCIa MECsa,
CJIEYIONIETO 3a TEeKYIIUM, NOJDKHBI cuuTaThes kak CepBucHpie CMC-cooOmienus. B ciayuae
ecnu 3aka34yMK HarpaBui nepedyeHs [11aGnoHOB 1uist 1eneid coryiacoBaHusl U perucTpaliy moclie
YKa3aHHOTO B HACTOSIIEM IyHKTe cpoka, Tapudukauus CepBucHsix CMC-cooOuieHuii B
cnenytomem OTU4eTHOM TIEPHOIE OcylecTBisseTcs 1o 1eHe PeximamMapix CMC-coo0tieHunid.

B coorBerctBHUM Cc Tem, uTo VYciayru Mo otaenbHbIM OmneparopaM MOTYT OKa3bIBaThCs
HcnonnuTeneM Ha OCHOBAaHUM 3aKJIIOUEHHBIX areHTCKUX/CyOareHTCKUX JAOTOBOPOB, CTOMMOCTH
TaKUX YCIyT olpejaensercs kKak croumocTh yciyr [lpuniunana — mimata Wcnomnurens 3a
otnpaBky CMC-coobmennii uepe3 [lpunnumana qo abonentoB [lpuHIMnana, U cepBUCHBIN
coop — ormnara Bo3HarpaxaeHus Vcnomautens. OcCOOEHHOCTH M CTOMMOCTh MOJOOHBIX Y CIyT
Takke ornpeaensercs B paMkax Hactosaumx [Ipasun CMC-pacchiiku.

BBuny toro, uro B coorBerctBHM ¢ 1. 4.9. Hactosmmx IlpaBun HMcnomnurtenem moryt
okasbiBaThCcsl ycryrn «CMC-pacchiikay Ha OCHOBAaHMHM areHTCKUX/CyOareHTCKHX TOTOBOPOB,
CTOMMOCTH TaKMX Y CIIyT, OKa3bIBaeMbIX 3aka3zunky Mcnonnurenem, pukcupyeTcs Ha OCHOBaHUU
y4€THBIX JaHHbIX VcnomHutens u MoXeT OBITh BIOCJIEACTBUHM OTKOPPEKTUPOBaHA B
cootBeTcTBUM C 1. 4.11. HacTosmmx [Ipasui.

CTOpOHBI COTNIacoBajy, 4TO B cOOTBETCTBHH C 1. 4.10. Hactosmux [Ipasun ycmyru [IpuHnmnnana
U CepBHUCHBIN cO0op VcnoaHUTENs B OTYETHOM NEpUO/IE, OTPAKAIOTCS B OTAEIbHBIX JOKYMEHTAaX,
CPOK BBICTaBJIEHHUSI KOTOPBIX MOKET MoTpedoBath OT Mcmomuutens Oosbliie BpEMEHH, YeM
oropopeHo B 1. 6.7.1.6. [JoroBopa. OxoHUaTEeNbHBIII 00BEM TaKUX YCIyr OMNpeeNsercs Ha
OCHOBAaHMHU CBEPKH YYETHbIX NaHHbIX Mcmomuurens ¢ nanHsiMu [lpuHnumnana, mpoBoaumoin
nyteM npenoctasienus HMcnomnutenem I[lpunumnany otdeta Arenta. [locie mpoBeneHus
cBepku cymma Ycuyr Ilpunnunana u pasmep cepBucHoro cbopa Mcnonnurenss B OTyeTHOM
nepuoje GUKCUPYIOTCA B AKTe clauu-IPUEMKHU Y CIIyT U cueT-pakType Ha yciayru [Ipunnunana,
oKa3aHHble 3aka3zunky B OtdyeTHOM nepuoae. Bo3mokHas pasHMIa B CyMME CpEJICTB,
cnucaHHbIX B CHcTeMe 3a Takue YCIyrd OKa3aHHbIE B TeueHne OTueTHOro mepuoja, ¢ CyMMOH,
3aUKCUPOBaHHON B AKTe crauu-mpHUeMKH Yciayr u cueT-paktype Ha yciyru Ilpunnumnana,
MpU3HAETCS KaK 3aJ0/DKeHHOCTh VcmomHuTens mepen 3aka3umkom, OO 3aka3dyuka mepen
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HcnonnuTenem u 3adncisercs Ha DJIEKTPOHHBIM BUPTYaldbHBIM cueT 3akazunka B Cucreme B
BU/JIC TOJIOKUTEIbHOMN (3a107DKEHHOCTh VcmomanTens), 1o OoTpUIlaTeIbHOM (3310JKEHHOCTh
3aka3umka) Y CJIOBHON CyMMBI.

5. TpebGoBanusi k CepBucHbiM coo0menussM u Homepam 3akazuuka.

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

B momenT perucrpanmm 3aka3duMKy JOCTyneH ToJibko oamH Howmep, koTopbiii 3amaercs
Ucnonuurenem. [1pu padote ¢ yciyroit 3akazunk MoxeT 100aBisTh HOBble HoMepa.

Homep nomxen copepxarb makcumyMm 11 (onMHHaAnath) OYKBEHHBIX JIATUHCKUX W/WIN
UG POBBIX CUMBOJIOB.

Homep MosxeT conepkath cieayromye A0MyCTUMbIE CUMBOJIBI:

CTPOYHBIE CUMBOJIBI JIATHHCKOTO a(aBUTa {a-z};

MIPOIMCHBIE CUMBOJIBI JIATUHCKOTO anipaButa {A-Z};

uugpsr {0-9};

BOCKJIMIIATEIbHBIN 3HaK {!};

BOIIPOCUTEINbHBIN 3HaK {?};

neduc {-};

nojyepKuBaHue { };

TOuKa {.};

ckooku {()}.

3aka3zuuK 00s13aH McHoib30BaTh Takod Homep 3aka3unka, KOTOPHI TOYHO HAEHTU(GULUPYET
3aka3umka, ero (UpMEHHOE HaMMEHOBaHUE, OpeHJ, TOBAapHbIM 3HAaK YCIYyr, TOBapoB U padoOT
3aka3yMKka TMpU YCIOBMM JOKYMEHTAJIBHOTO TMOATBEPXKIACHHMS OT 3aka3uyuka IpaB Ha
UCIIOJIb30BaHNE (PUPMEHHOTO HAMMEHOBaHUs, OpeH/1a, TOBAPHOTO 3HAKA.

B xauectBe Homepa 3akazumka 0e3 mpeaBapUTEIBHOTO coryiacoBanus Vcmomautens ¢
OneparopaMu HE MOXKET HCIIOJIb30BAThCS TEIEPOHHBIN HOMEp U3 pecypca HyMepaluu eIuHON
cetu cBsa3u Poccuiickoit Denepanuu u 10001 Apyror CTpaHbl MUPA.

B kauwectBe Homepa 3akazumka He MOTYT HCIOJIb30BaThca HoMepa B (opmare XXXX wu3
nuarnasoHa 1000 - 9999, He BeImeneHHbIE COOTBETCTBYROIIMM OrepaTopoM 3aKa3udKy B
kadecTBe MIMenun 3aka3zuuka.

CMC-coo01ieHne MOKeT OBITh MPUYUCIICHO K KaTeropun CepBUCHOTO, €CITA OHO:

*  SBISETCS MPUBETCTBEHHBIM COOOIICHUEM IO (PAKTy PETUCTPALIUU B yCIyTeE;

* uHpopmupyert [loanucunka o cOOBITUAX, BIUSIOUINX HA YCIOBHS OKa3aHUs yCIyT (M3MEHEHHE
(UMHAHCOBBIX YCJIOBUU MpPENOCTABIEHUE CEpBHCA, K IMPUMEPY, IMOBbIINIEHHE aOOHEHTCKOM
I1aThl);

* uHpopMupyeT 00 HM3MEHEHMM IUJIATEKHBIX PEKBU3UTOB, aJpeca WJIM KOHTAKTHBIX JaHHBIX
3aka3umnka;

* [IpPU3BaHO JOMOJHUTENbHO uAeHTHUGUIMpoBaTh [lonnucunka no HoMmepy tenedoHa (Ha HOMED
OTIIpaBIISIETCST KOJ, KOTOPBIM 3aTeM YKas3blBaeTcs JUIsl UISCHTHU(UKALUU TOJIb30BaTENs, K
MIpUMepy, JUIsl Ha3HAYEHUS/CMEHBI MapoJs);

* [OATBEpKJIaeT 3aKka3/MOKYIKH;

* uH(pOPMHUPYET O CTaTyce JOCTaBKH/BO3BpaTa/0OMEHe TOBapa;

* HalNOMMHAET O 3alJIJaHUPOBAHHOM COOBITMM B paMKaxX OKa3zaHUs YCIyrd (K HpUMepy, O
Ha3HAYCHHOM BH3UTE);

* uHpOpMUPYET O TEXHHUYECKUX pabOTax/MpeaynpekIeHHil O MPHOCTaHOBKE/BO30OHOBICHUU
paboThI CEPBHUCOB;
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*  yYBEIOMJISIET O BXOJE/BBIXOJIE/TIOMBITKAX BXOJa B CHCTEMY CaMOOOCITYKUBaHMsI 3aKa3unKa,

* WUT.I

CMC-coob6menne HE MoxxeT ObITh iprunciieHo K kareropun CEpBUCHOTO, €CJIM OHO:

5.8.

* HE CONCPXHUT B SBHOM BHJAC YyKa3aHWs Ha COBEPIICHHYIO OIEpaldi0 OJHOTO W3
BBIIIETICPEUNCIICHHBIX THUIIOB;

*  JOTMOJHEHO MH(GOpPMAINI PEKIaMHOTO XapakTepa (J1ake yCIyT KIUEHTA);

*  TOOYXIAeT K COBEPIICHHUIO TIOKYIIKH HJIH 3aKa3y yCIyTH,

* comepXuT HH(MOPMAIMIO, HAICICHHYI0 Ha TOBBIIIEHHE JOSUIBHOCTH (TTO3ApaBUTEIHHBIE
PaCCBUIKU K MTpa3AHUKaM, MPEAI0KEHUE OLIEHUTh paboTy COTpYAHUKOB/oduca, U T. I1.).

Omnwucanue mepeMeHHBIX B aBTOIIO/ICTAHOBKE.
*  %w — mo00ii HerpepBIBHBIN HA0Op OYKB;
*  %d — mro6oit HEMpepBIBHBIN HA0OP UGP W\IWIH CTIEIICUMBOJIOB;

Habop 6yke unu yugp %d u %w mooxcem codepicamsv 6 cebe 3HAKU NPEeNUHAHUS U CREYCUMBObL: !
Ne#% . ,:;2\V/()+-“"— """ &"?2{}[]<>/V|/@#S %" () +=~%

%w+ — TmocneaoBaTelbHOCTh CJOB (COCTOAIIMX U3 OYykB, HU(p WIH CIELCHMBOJIOB

OIMMCAHHBIX HUXKE), pa3/ieJIeHHbIX MPO0eIoM (MM HECKOJIBKUMHU MPOOeTaMu);

*  %w{l,n} — orpaHMuYeHHAas TIOCIEJOBATEIHHOCTh CJIOB (COCTOSIMX W3 OYyKB, HU(P WIH
CIEIICMBOJIOB OMMCAHHBIX HIKE), pa3/IeIeHHBIX MPOoOeroM (MM HECKOJIbKUMHU MpoOeIamMHu),
/1€ N — YUCJIO CJIOB (CJIOB AOKHO ObITh HE MeHee 2 U He Ooiiee ueM 20);

*  %d+ — mocienoBaTeNbHOCTh YKCEN (COCTOSIMIMX M3 LU(P WIM CIELCUMBOJIOB OMHMCAHHBIX
HIDKE), pa3IeIeHHBIX MPOOeIoM (I HECKOJILKUMU TTpodeIamMu);

*  %d{l,n} — orpaHuueHHas NOCIEAOBATEIbHOCTh 4HceNn (cocTosUX U3 1upp WK

CIEIICMBOJIOB OMMCAHHBIX HIKE), pa3/IeIeHHBIX MPOoOeroM (WM HECKOJIbKUMHU MpoOeIamMHu),

TJI€ N — YKCJI0 Yrces (Yucen T0DKHO OBITh HE MEeHee 2 U He OoJjiee ueM n).

VYcnoBHbIE TPUMEPHI 11a0JI0HA C aBTOIOICTAHOBKOM:

Texcm CMC-coobuienus:

3aka3: FD-034 na cymmy 300 py6 ycmemno mpuasat. Oxkumaemoe Bpems goctaBku: 28.07.16 B
unrepBaie 06:00-06:30. C Hacrynaronum!

Texcm Illabnona:

3aka3: %w+ %d Ha cymmy %d py6 ycnentHo npuHaT. OxugaeMoe Bpems JocTaBku: %od B MHTEpBae

%d. C Hacrymarommm!

6. OTBETCTBEHHOCTH CTOPOH

6.1.

6.2.

6.3.

OnepaTop MMEET MPaBO CaMOCTOSTENBHO M00aBisATh K TeKcTy CMC-cooOmieHus 3aka3zdyuka
uHOpMAIIMI0O O KOMaHAaX M Crmocobax oOTKa3za OT TOJIydeHHs pacchUik. JloOaBieHHas
Oneparopom HHPOpPMAISI HE YUUTHIBACTCS IPU B3aMOpPAcCUeTax.

B cnydae otkaza AGonenta ot momydenuss CMC-cooOmieHus corimacHO m.6.1. HacTOSIIMX
[IpaBun Mcnonanurens o (akTy MoyiydeHus Takoro oTkasa HHpopMupyer 06 3ToM 3aKazyuka ¢
ykazanueM Homepa, ¢ koToporo AGOHEHT MPOCUT MPEKPATUTH TOJIITUCKY .

B cnywyae moBTopHOro momyueHuss AGoHeHtoM CooOlieHuil mocie 3asBiieHust 00 OTKasze OT
TAKOro IMOJIy4eHUs, mepeaaHHoro McmonHurtenem 3aka3uMky B COOTBETCTBUU C 1.6.2.
HacToauwx [lpaBmi, 3aka3zumk 00s3yeTcs ymiatute Mcnomnurento, a McmonHurtens BrpaBe
B3bICKaTh ¢ 3aka3uuka mTpad B pazmepe 50 000 (maTbaecsaT Thicay) pyOsel 3a KakIbpli cirydait
HapyIICHUS.
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Ucnonaurens w/mmu  Onepatop BOpaBe HE OCYMECTBIATH pacchliky CMC-coobmenuii
AGoHeHTaM, KoTopble OTKazamuch oT nonydeHus CMC-cooOmenuii ¢ koHkperHoro Homepa
3aka3zumka. Otka3z ot momyudeHuss CMC-coobmienuil ¢ koHkpeTHoro Homepa MoxkeT ObITh
npenocTaBiieH AOOHEHTaM B MOPsIIKE U Ha YCIOBUSX, KOTOpbIE ycTaHaBiuBaeT OnepaTtop u/mim
Hcnonnurens.

Pacchuika coobmenuii AGonenram Oneparopa [IAO «MTC» (nanee — MTC).
Pacceuika CooOmienniit Adonenram MTC Bexnercs VcromHuTeneM Ha OCHOBAHUHN 3aKIFOYEHHBIX
areHTCKUX/Cy0areHTCKuX J0roBopoB. B cooTBercTBUM ¢ 1.4.9. HacTosmux [IpaBui, ctouMocTh
TaKUX YCIyI olpejensercs kKak croumocTb yciyr [lpuniunana — mimata Vcnonmnurens 3a
otnpaBky CMC-coobmennit uepe3 [lpunnumana qo abonenToB [lpuHIMnana, u cepBUCHBIN
cOop — ormiaTa Bo3HarpaxxaeHus Mcnonaurens.
B cnyuae, ecnu B otyeTHOM mepuojie 3akazuuk npu ornpake CooOmenuit A6onentam MTC
UCIIONB3YEeT yciyry bponupoBanue, ¢ 3aka3dyuka JOMOJHUTEIBHO B3UMAaeTcs eXeMecsuHas
miata B pasmepe 1000 (omna Thicsiua) py6. 00 kom. 6e3 yuera HJIC (18%) 3a xaxmasiii Homep
3aka3uuKa, BbIICJICHHBIN B COOTBETCTBUH C M.4.4., 11.5.2.—5.6. HacTosmux [IpaBu.
Pacuer croumocTu okxazaHHbIX [locpemHuueckux yciayr B paMKax yciIyrn bpoHupoBaHue
BEJIETCSl OTHEIbHO MO KaxjaomMy Homepy, KoTopelii ObUT BblAeNEH 3aKa3uuKy pacChUIKA B
cooTBeTCTBUU C M.4.4., 11.5.2.-5.6. HacTossmux [IpaBui.
[To cornmacoBanuio ¢ MTC Bo3moxxHO 00benuHeHnne HomepoB 3aka3urka B pamkax yciIyru
bponupoBanue s mpoBeaeHust pacudetoB. OO0wbeamHsiemble Homepa 3aka3umka HTOKHBI
HAaUMHATBCA C €IUHOTO0 MOJIYJs, OTpaxkarolmero (QUPMEHHOE HaNMMEHOBaHHE 3aKazuuka,
ToBapHbIi 3Hak (Hanpumep g OO0 «3Be3na» - Zvezda Vostok, Zvezda Center, Zvezda Car
U T.J.).
Croumocts Ycayr mo otnpaBke Coobmennit A6onentam MTC mpu  ucCmosib30BaHUU
JIONOJIHUTENBbHOM ycnyru «bpoHupoBanme Homepa 3aka3zuuka» 3a OTYETHBIM TEpUO
ompenenseTcs mo Gopmye:
A=B*1000*%1,18+C*1,18+D, rue:
A — CTOMMOCTB YCIYT B OTYETHOM TEPUOJIE;
B - komuuectBo otraenbHbix HomepoB w/mnmu rpynn HomepoB, oObennHSEMBbIX B
coorBercTBUM ¢ I.7.4. Hacrosuwmx [IpaBwi, wncnons3yeMbix 3aka3dyukoM B paMKax
JOTIOJTHUTENBHOU yciayru bporupoBanue;
C — coBokymnHas neHa CMC-coo01ieHuii B OTYETHOM TEPHOJIE, OTIPABICHHBIX 3aKa3uMKOM
Abonentam MTC B coorBerctBuu ¢ Tapudbamu MTC, npumeHseMbIMH B paMKax
JOTIOJIHUTENBHOM yciayru bponupoBaHue.
D — cymma cepBucHoro cbopa, B3umaemoro McrmomHuteneM ¢ 3aka3uMka 3a KaxJo0e
CooOmenne A6onenty MTC B oTueTHOM nepuoze, OTIpaBieHHOE B paMKax yciayru «CMC-
pacchuIKay.

7.6. Croumocth Ycayr mo ortnpaBke CoobOmenuit A6GonentaM MTC mnpu HCHOIB30BaHUHN

JOTIOTHUTENBHOU yeiyru « MynbTunoanuch» 3a OT4eTHBIN MepHo/] ONpenesseTcs no popmyie:
A=B*1,18+C, rne:
A — CTOMMOCTB YCIYT B OTYETHOM TEPUOJIE;
B — coBokymHas meHa CooONIEHHW B OTYETHOM II€PUOJE, OTIPABIECHHBIX 3aKa3uYWKOM
Abonentam MTC B coorBerctBuu ¢ Tapudbamu MTC, npumeHseMbIMH B paMKax
JOTIOJTHUTENBHOM yCIyru MyJIbTUIIOAITUCE.
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C — cymma cepBucHOro cOopa, B3uMaemoro McmomHuTenem ¢ 3akazuumka 3a Kaxiaoe
CooOmenne A6onenty MTC B oTueTHOM nepuoze, OTIpaBiIeHHOE B paMKax yciayru «CMC-
pacchbUIKay.

8. Pacchuika coobmenuii AGonentam Oneparopa [TAO «BeimneaKom» (najiee — busaiin).
B pamkax ycnyru bBponupoBanue bunaitn mnozBosser pazgensitb CMC-coolmieHuss Ha
Pexiiamubie 1 CepBUCHBIE € LIENIBbIO TPUMEHEHHS pa3HOM Tapu(UKALUK TaKUX COOOLICHHH.

8.2. CToMMOCTB YCIYT.

8.3.

8.2.1. Croumocts Ycnyr mo ormnpaBke CoobOmennii AGoHeHTaMm bumnaliH mpu HCMOIB30BaHUH
JOTOJHUTENBHON yciyrn «Mynbrunognuce» 3a OTYETHBIM MEpUOJ ONPENEIseTcs IO
dbopmyre:

A=B*C, rzue:
A — CTOMMOCTB YCIYT B OTYETHOM MEPUOJIE;
B — nena omHoro CMC-coo0mieHus, OTHPaBIEHHOro 3aKaz4yMKoM MO MyJbTHIOAINCH
[Noanucunkam-abonentam bunaiin B coorBeTcTBuM ¢ Tapudamu 3akazuuka.
C — o6mee xomuyectBoO CMC-coob1ieHnit B OTYETHOM MEPUOE, OTIPABICHHBIX 3aKa34MKOM
AbonenTtam bunaiis.

B cnyuae, ecnu B oTueTHOM nepuojie 3aka3uuk npu otnpaske Coobuienuit AGonentam bunaiin

UCIIONB3YEeT yciyry bponHupoBanue, ¢ 3aka3dyuka JOMOJHUTEIBHO B3UMAaeTcs eXeMecsuHas

iata B pasmepe, ompezenseMoM B coorBercTBuM ¢ TabGuamueit 1, 3a Homep(-a) 3akazuuka,

BbI/IEJICHHBIN(-bI€) B COOTBETCTBUU C M.4.4., 11.5.2.-5.6. HacTosumx [IpaBu.

Taoauna 1.
Kox-Bo Homepor 3aka3unka, MCI0/Ib3yeMbIX
Ilena, pyo.
3akazyukom B OTUEeTHOM nepuoae
1 0.00
2 1000.00
3 2000.00
4 3000.00
5 4000.00

8.3.1. CroumocTs Yciyr mpu UCHOJIB30BAHUU JOMOJIHUTEIRHOM yCIyTH «bpoOHUpOBaHKE HOMEpa
3aka3zunkay 3a OTYETHBIN TEPUOJI ONpeaessieTcs o hopmyse
A=((B-1)*1000)+C*D+E*F, rae:
A — CTOMMOCTB YCIYT B OTYETHOM TEPUOJIE;
B - «xommuectBo HomepoB 3aka3umka, UCHOJB3yeMBIX 3aKa3uMKOM B  paMKax
JIOTIOJTHUTENBHOM yCyru «bpoHrpoBanue HoMepa 3aKazunkay;
C — obmiee konnuectBO CepBucHbIX CMC-cooOmieHnii B OTYETHOM NEPUOE, OTIPABICHHBIX
3aka3zunkom [loanucunkaMm-aboHeHTam bumaiiH;
D — uena 1 (oxnoro) Cepucnoro CMC-coobiienust B cooTBeTcTBUU ¢ Tapudamu 3aka3unka,
E — o6mee xonmuuectBo Pexnamubix CMC-coo0mieHnii B OTYETHOM MEPUOE, OTIPABICHHBIX
3aka3zunkom [lonap3oBaTensam-aboneHTam bumaiin;
F — nena 1 (ognoro) Peknamuoro CMC-coo01ieHust B OTYETHOM IEPUO/IE B COOTBETCTBUU C
Tapudamu 3akazuuka.
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WcnonuuTens npu NpoBeeHUN pacyeToB Mo Kaxaomy Tumy Tpaduka (CepBucHble/PexnamMHbie
CMC-cooOuienust) ocymiectsisieT oobenuHenne HomepoB 3aka3unka, 3aperucCTpUPOBAaHHBIX B
pamkax ycinyru bponupoBanue. 910 o3Havaer, yTo croumocth 1 (ogHOro) Cepucuoro CMC-
coobmienust uiu 1 (omHoro) Peknamuoro CMC-cooOuienusi, ornpaBieHHOro AOoHeHTy bunaiin
B PAMKax yCIyrd bpoHHMpoOBaHHE, BBICUMTHIBAETCS IO BCel cOBOKynHOCTH HomMepoB 3aka3uuka,
a He OTJeNbHO 1o Kaxaomy Homepy.

Pacchuika coobmenuii Agonentam Oneparopa [TAO «Mera®on» (1ajiee — Meragomn).

B pamkax ycnyru bponupoBanue Mera®on mno3Bossier pazpensite CMC-cooOmieHus Ha
Pexiiamubie 1 CepBUCHBIE € LENIBIO MPUMEHEHHS pa3HOM Tapu(UKAIUK TaKUX COOOLICHHH.

Jaxe npu ycnoBuum paboThl B pamkax yciayrd Mynetunonanuck, McnomHutens o00s13aH
OTHPAaBIIATh Ha corjacoBaHue ¢ OmeparopoM kaxabsli Homep 3aka3umka, perucTpupyemslid
yepe3 Cucrtemy. Ha stane cornacoBaHusi, KOTOPbII MOXET 3aHATh 10 5 (MATH) paboyux JHEl,
Omneparop wmoxer OnokupoBath naoctaBky CMC-cooOmenuit ¢ HomepoB 3akazuuka,
HaXOIAIINXCS B TIPOIIECCE O00PEHUSI.

Omneparop ocraBisieT 3a co0oil mpaBo B 000 MOMeHT, 0e3 OOBSCHEHHS MPUUYMH U 0Oe3
peBapuTeNbHOr0 yBeaomienus Mcenomnurens 3abnokupoBats a060i u3 Homepos 3akazuuka,
COTJIACOBAaHHBIX paHee AJis paboThl B paMKax yciayru MyJabTHIOIIUCE.

CTOMMOCTB yCIIyT.

9.4.1. Croumoctp VYcayr mo ortnpaBke CMC-cooOmenuii AGoHenTam Mera®on mnpu

WCIIOJIb30BAaHUH JIONIOJIHUTENBHON ycayru «Mynprunoanucb» 3a OTYETHBIM NEepUoj
ompenenseTcs mo Gopmyie:
A=B*C, rzue:

A — CTOMMOCTB YCIYT B OTYETHOM TEPUOJIE;
B — uena omHoro CMC-cooOmieHus, OTHPABICHHOTO 3aKa3dukoM 10 MylIbTHIOANHUCH
[Toanucunkam-adbonentam Mera®on B cootBeTcTBHM ¢ Tapudamu 3akazuuka.
C — o6mee xomuyectBoO CMC-coob1ieHnit B OTYETHOM MEPUOE, OTIPABICHHBIX 3aKa34MKOM
Abonentam Mera®oH.

9.4.2. B cnyuae, eciii B OTYETHOM IepHoje 3akazyuk npu ornpaBke CoolOuieHuit AGOHEHTaM

Meradon wucnonszyer yciayry bponupoBanue, ¢ 3akazuuka JOMOJHUTEIHHO B3UMAETCS
exxeMmecayHas 1uiata B pazmepe 1000 (omna Teicsiua) py6. 00 kom. 3a kaxasii Homep
3aka3uuKa, BbIJICJIEHHBIM B COOTBETCTBUH C M.4.4., 1.5.2.—5.6. HacTosmux [Ipasu.

9.4.3. CroumocTh YCIyr Mpy HCHOJIb30BAHUU JTOMOJTHUTEILHON yCIyTH «bpoOHUpOBaHKE HOMEpa

3aka3zunkay 3a OTYETHBIN TEPUOJI ONpeaessieTcs o hopmyse
A=B*1000+C*D+E*F, rze:

A — CTOMMOCTB YCIYT B OTYETHOM TEPUOJIE;
B — kommuectBo HomepoB 3aka3zumka, HCHOJB3YEMBIX 3aKa3uMKOM B  paMKax
JIOTIOJTHUTENBHOU yCyru «bpoHrpoBanue HoMepa 3akazunkay;
C — obmiee konnuectBO CepBucHbIX CMC-cooOmieHnii B OTYETHOM NEPUOE, OTIPABICHHBIX
3aka3uukoM Ilonnucunkam-aboneHTaM Mera®om;
D — uena 1 (oxnoro) CepucHoro CMC-coobiienusi B cooTBeTcTBUU ¢ Tapudamu 3aka3unka,
E — o6mee xonmuuectBo Pexnamubix CMC-coo0mieHnii B OTYETHOM MEPUOE, OTIPABICHHBIX
3aka3zunkoM [loab3oBarensim-adonentam Mera®oH;
F — nena 1 (ognoro) Peknamuoro CMC-coo01ieHust B OTYETHOM IEPUO/IE B COOTBETCTBUU C
Tapudamu 3akazuuka.
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9.4.4. Vcnonuutens  Npud  OPOBEAEHUH  pacyeToB 1o  obouM  TumaM  Tpaduka

(CepBucneie/Pexnamasie CMC-cooOmieHusi) ocymiecTBiasieT oObeaunHeHne Homepon
3aka3uMKa, 3apEerUCTPUPOBAHHBIX B paMKax yCIyrM bpoHHMpoBaHHE. DTO O3HA4YaeT, 4TO
ctouMocTh 1 (ogHoro) Cepucuoro CMC-coobmmenus unu 1 (onnoro) Pexnamuoro CMC-
cooOmieHusi, otrnpaBieHHOro AOoHeHTy Mera®oH B pamkax yciayru bponupoBanue,
BBICUMTBIBAETCS IO BCEW COBOKYNMHOCTH HomepoB 3aka3zurka, a HE OTAEIBHO IO KaXIOMY
Howmepy.

10. Paccbliika cooomennii Aoonentam Oneparopa QOO «T2 PTK Xoaaunur» (najee — Tese2).

10.1.

10.2.

10.3.

B cnyuae, eciiu B oTueTHOM nepuose 3akazuuk npu otnpaBke CooOuenuii Abonentam Tene2
UCIIONB3YeT yciyry bpoHupoBanue, ¢ 3aka3dyuka JIOMOJHUTEIBHO B3UMAaeTcs eXeMecsuHas
miata B pasmepe 1003 (omna Tthicsua Tpu) pyO. 00 xom. 3a kaxawsii Homep 3akazuumka,
BBIJICJIEHHBIN B COOTBETCTBHH C 1.4.4., 1.5.2.—5.6. HacTtosmux [IpaBu.

MakcuManbHOE KOJMYECTBO YHHUKAJIbHBIX HOMEpPOB 3aKa3uuka, KOTOpble 3aKa3uMK MOXKET
UCIIOJIb30BaTh B paMKax ycinyru bpoHupoBaHue, cocTaBisieT S5 (1sTh).

WcnonuuTens mpu NpoBEEHUHM PAacyeToB oOcyllecTBisseT oObenuHenne HomepoB 3akasunka,
3apErUCTPUPOBAHHBIX B paMKax ycilyrd bpoHupoBanue. DTO O3HAa4aeTr, 4yTo CTOUMOCThH |
(omHoro) Coobmienusi, ornpaBieHHoro AOoHeHTy Tene2 B pamkax yciyru bpoHupoBanue,
BBICUMTBIBAETCS 10 Bceil coBOKynmHOcTH HoMepos, a He oTAenbHO 1o kaxaomy Homepy.

11. Paccblika coodmenuii A6onentam Oneparopa OOO «EKATEPUHBYPI'-2000» (nanee —

11.1.

11.2.

MotuB).

B cnyuae, eciiu B oTueTHOM nepuoze 3akazuuk npu ornpaBke CooOmiennit AGonenram Motus
UCHONB3yeT yciuyry bpoHupoBanue, 3akazumk oOs3yeTcsi BHECTH €IMHOBPEMEHHBIN IIaTeX B
pasmepe 1000 (omna Teicsiua) pyO. 00 kom. 3a kaxapli Homep 3aka3zumka, BBIJICICHHBIA B
cooTBeTcTBUU C .4.4., .5.1.-5.5. HacTosimux [IpaBui. [ToMruMo eTMHOBPEMEHHOTO TIJIATEXKA , C
3aka3uMKa JOTIOJHUTEIFHO B3UMAETCs exxeMecsyHas miata B pazmepe 1000 (omna ThIicsSua) pyod.
00 xom. 3a kaxnaeii Homep 3aka3umka, BBIACIEHHBIA B COOTBETCTBUU C I.4.4., 1m.5.2.-5.6.
Hactosmux [Ipasu.

HocraBka CooOuienuit Adonenram MotuB ¢ Homepa 3aka3unka, 3aperucTpupoBaHHOTO B
cootBeTcTBUM ¢ HactoAmmMH [IpaBunamu CMC-pacchlnky, BO3MOXKHA TOJIBKO B paMKax yCIyTH
bponupoBanue. Ha cropone MoTuB mpoucxoaut aBToMaTHueckas 3ameHa Jiroboro Homepa
3aka3zuMka, HE 3aperucTpUpPOBAHHOIO B paMkax yciyru bponupoBanme, nHa obmuii Homep,
ycTaHaBiauBaeMblii OniepatopoM Motus.

12. Paccbliika cooOumenuii Adonentam Omepatopa TOO «Mobaiin Tenexkom-CepBucy,

12.1.

12.2.

Ka3zaxcran (nanee — Tene2 Kazaxcran).

B cnyuae, eciiu B oTueTHOM nepuoje 3akazuuk npu otnpaBke CooOuenuii Abonentam Tene2
Kazaxcran wucnonszyer yciayry bponHupoBanue, ¢ 3aka3umka JOMOJHUTEIBHO B3UMAaETCS
exemecsiuHas miaata B pazmepe 1400 (oana Teicsiya yetbipecta) py6. 00 kom. 3a kaxabiii Homep
3aka3uuKa, BbIICJICHHBIN B COOTBETCTBUH C M.4.4., 11.5.2.-5.6. HacTosmux [IpaBu.

HoctaBka  CooOmiennii  AbGonmentam  Teme2  Kazaxctan ¢ Homepa  3aka3uuka,
3apPErUCTPUPOBAHHOIO B COOTBETCTBHM ¢ HacTossmuMHu [IpaBunamu CMC-pacchliky, BO3MOXKHA
TOJNBKO B paMkax yciayru bponupoBanume. Ha cropone Tene2 KazaxcTtaH mnpoucxoauT
aBTomMaruyeckas 3ameHa moboro Homepa 3aka3unka, He 3aperucTpUpOBAHHOTO B paMKax
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ycnyru bponupoBanue, Ha oOmuit Homep, ycranaBnuBaembiii Omnepatopom Tene2 Kazaxcran
(manpumep, INFO).

13. Paccobliika coodmennii Aoonenram Oneparopa AO «Kcewn», Kazaxcran (nanee — KCein).
13.1. B cnyuae, ecnu B 0T4ETHOM nepuojie 3aka3zuuk npu otnpaBke CooOmenuit A6onentam KCemn
UCIIONB3YEeT yciyry bpoHupoBanue, ¢ 3aka3dyuka JIOMOJHUTEIBHO B3UMAaeTcs eXeMecsuHas
miata B pazmepe 1400 (ogna Thicsya detwipecta) py0. 00 xom. 3a xaxawiii Homep 3akazumka,
BBIJICJIEHHBIN B COOTBETCTBHH C I.4.4., 1.5.2.—5.6. HacTtosmux [IpaBu.

13.2. HocraBka Coobmenuit Abonentam KCemnn ¢ Homepa 3aka3umka, 3aperucTpupOBaHHOIO B
cootBeTcTBUU ¢ Hactoamumu [IpaBunamu CMC-pacchlik, BO3MOXKHA TOJIBKO B paMKax YCIyTH
bponupoBanne. Ha cropone KCenn mpoucxonut aBromaTtuueckas 3ameHa Jitoboro Homepa
3aka3zuMka, HE 3aperucTpUpPOBAHHOIO B paMkax yciyru bponupoBanume, Ha obmuit Homep,
ycranaBnuBaembiid Onepatopom KCemn (mampumep, INFO).

14. Paccbliika cooO0menuii Adonenrtam Omnepatopa AO «AJITEJD», Kazaxcran (majgee —
AJaren).

14.1. B cinyuae, ecii B OTUETHOM Ieprojie 3aka3zuuk npu ornpaBke Coobmienuit A6oHeHTam Anren
UCIIONB3YEeT yciyry bpoHupoBanue, ¢ 3aka3dyuka JIOMOJHUTEIBHO B3UMAaeTcs eXeMecsuHas
miata B pazmepe 1400 (ogna Teicsiya dyetwipecta) py0. 00 xom. 3a xaxawiii Homep 3akazumka,
BBIJICJIEHHBIN B COOTBETCTBHH C I1.4.4., 1.5.2.—5.6. HacTtosmumx [IpaBu.

14.2. octaBka Coobmenuii AbGonentam Anren ¢ Homepa 3aka3umka, 3aperucTpUpPOBAHHOTO B
cootBeTcTBUM ¢ HactoAmmMH [IpaBunamu CMC-pacchliky, BO3MOXKHA TOJIBKO B paMKax yCIyTH
bponupoBanue. Ha cTopoHe AnTen mpouCXOAWT aBTOMaTHuecKas 3aMmeHa Joboro Homepa
3aka3zuMka, HE 3aperucTpUpPOBAHHOIO B paMkax ycinyru bponupoBanume, nHa obmuii Homep,
ycTtaHaBnuBaeMblii Onepatopom Anten (Hanpumep, INFO).

15. Paccbliika coobmennii Aoonenram Omnepatopa TOO «KaP-Ten», Kazaxcran (najee —
buaaiin Kazaxcran).

15.1. Bompeku ycnoBusM m.5.2. Hactosmux [Ipasun, npu otnpaBke CooOuiennit A6oneHTam bunaitn
Kazaxcran, Homep 3akazunka MoxxeT conepxatb MakcuMyM 10 (1ecsiTb) OyKBEHHBIX JaTHHCKHUX
u/uiu HUQPOBBIX CUMBOJIOB.

15.2. B ciyyae, eciu B 0TYETHOM Nepuojie 3aka3uuk npu ornpaBke Coobmenuit AGoHeHTam bunaitn
Kazaxcran wucnonszyer yciayry bpoHupoBanme, ¢ 3aka3umka JOMOJHUTEIBHO B3UMAaETCS
exemecsiuHas 1uiata B pazmepe 2800 (aBe ThicsuM BoceMbceoT) py0. 00 kom. 3a kaxaslii Homep
3aka3uuKa, BbIICJICHHBIN B COOTBETCTBUH C M.4.4., 11.5.2.-5.6. HacTosmux [IpaBu.

15.3. HocraBka CooOmenuii  A6onentam  bunaitn  Kazaxcram ¢ Homepa  3aka3uuka,
3apErUCTPUPOBAHHOIO B COOTBETCTBHM ¢ HacTossuuMHu [IpaBunamu CMC-pacchluiku, BO3MOXKHA
TOJNBKO B pamkax ycinyru bponumpoBanme. Ha cropone bumaitn Kaszaxcran mnpoucxoaut
aBTomMaruyeckas 3ameHa moboro Homepa 3aka3unka, He 3aperucTpUpOBAHHOTO B paMKax
ycinyru bponupoanne, Ha oommii Homep, ycranaBmmuBaembiii Oneparopom bunaitn Kazaxcran
(manpumep, INFO).

16. 3axkauuTE/bHBIE I0JI0KEHHUSA
16.1. Bce ocranbHble nonokeHus JloroBopa, He 3aTpOHYThIE HacTtosmuMu lIpaBunamu, octarorcs B

HEM3MCHHOM BUAC U COXPAHAKOT CBOIO FOPUANYCCKYIO CUITY.
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IMpuiio:xxkenne Ne4 K YciaoBusim
oka3aHmus ycayr «Paccbliika cooduenmniny
ot 01.11.2016

dopma Ui oAa4YU Ha peructpauuio/cHsitus ¢ perucrpauuu Homepa (HomepoB) 3aka3unka, B
pamkax yciayru « bponupoBsanue Homepa 3aka3zuuka» B pamkax yciayru « CMC-pacceblikay»

OUPMEHHDBIN BJITAHK 3AKA3YUKA

T'enepanvruomy oupexmopy OOO «HUnghopmep»
Lllyounckoti Hune Banepuesne

JIoruH B cucTeMe sms-manager HaumeHnoBanue

noanoe Haum-e ropuouieckozo auya / UI1
NHH OI'PH/OI'PHUII
OducHbiii Tesedon/dpaxc OducHbliii email

FOpuauuecknii agpec (s UII — agpec perucrpanumn)

[Ipocum |:| 3aperucTpupoBaTh |:| CHSAITh C perucTpanun

cnenyronuii (-ue) Homep (-a) aisa paccsinku CooOmeHnii AGOHEHTaM:

(Homepa 3akazuuxa uepes 3anamyr)
Y Oneparopa (-0B)

[HAO «MTC», PO (MTC) [TAO «BrimnenKomy, PO (Bunaiin)

[NAO «Mera®on», PO (Mera®on) 000 «T2 PTK Xonauar», PO (Teae2)

000 «EKATEPUHBYPI'-2000», P® (MoTus) TOO «KaP-Ten», Kazaxcran (bniaiin)

AO «Kcenn», Kazaxcran (K-Cell) TOO «Mobaiin Tenexom-Cepsucy, Kasaxcran (Tese2)

lapaaTtupyem, uto ykasaHHBIH(-bIe) Homep(-a), ucmonb3yemsbridi (-pie) mius meneid ormpaBku CMC-cooOmieHuit
AOoHeHTaM, He Hapymaer (-I0T) NpaB W 3aKOHHBIX HMHTEPECOB TPEThUX JIMI. B ciydae BO3HUKHOBEHHSA
TpeOOBaHHUN/NEHCTBHI OT TPETHUX JIUI] OTHOCHUTENIFHO 3aKOHHOCTH HCTOJIb30BaHHUA NaHHOTO (-bix) Homepa (-oB),
00s13yeMcs yperyIupoBaTh BO3HUKINIHE MTpeTeH3u: U ucku B agpec OO0 «upopmep» n/unmn OnepatopoB CBOUMHU
cwiaMu # 3a cBoil cuer Oe3 mpunedeHuss OOO «Uubopmep» n/mmm OnepaTopoB W BO3MECTHUTH YOBITKH,
npuuuHéHHBle OO0 «HpopMep» w/mm OrneparopoB TakKMMH TpPeOOBAHUAME/IEHCTBUSAMH OT TPETHUX JHUI[ B
cootBeTcTBHH cO cT.431.2 'K P®. B ciyyae, eciu Ha ykazanHbIi(-ple) Homep(-a) 3aka3urka TpeTbUMU JUIAMU
OyLyT TNpefoCTaBJeHbl JOKYMEHThl, MOJTBepXJawllue MpaBo ero(ux) UCIOJb30BaHUs, Mbl COIJIACHBI
0TKa3aThbCs OT ero(Mx) UCNoab30BaHUs B paMmkax CMC-pacchliok.

CBOeBpEMEHHYI0 OIJIaTy B COOTBETCTBUU C [IpaBuiamMu oTnpaBku CoobuieHU B paMkax Ycayru «CMC-
pacchliKa» rapaHTUPYEM.

Eounonuunuiii ucnornumenshwiii opean Iloonuce QUO
(I'enepanvuoiii oupexkmop, [Ipedcedamens npaeneriis,)

« » 20 1.
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IMpuiio:xkenne NeS Kk YciaoBusim
oka3aHmus ycayr «Paccbliika cooduenmniny
ot 01.11.2016

®opma s pasmenieHus mada0H0B CepBucHbix CMC-coo0uennii 3aka3yuka IS MOCJIeAYI0IIero
HX cOIJIacoBaHus U perucrpanun y Oneparopa

OUPMEHHDBIN BJITAHK 3AKA3YUKA

T'enepanvruomy oupexmopy OOO «HUnghopmep»
Illyounckoti Hune Banepuesne

JloruH B cucTeMe Sms-manager HaumenoBanmue

noxHoe Haum-e puouieckoeo auya / U1
NHH OI'PH/OI'PHUII
OducHbiii Tesedon/dpaxc Od¢ucHplii email

FOpuauuecknii agpec (njasa UII — anpec perucrpanumn)

IIpocum 3aperucTpupoBath cieaytomue maonons! Cepucasix CMC-coobuieHuii:

Ne | Texer mada0Ha ¢ ykazaHHueM 3JIeMEHTOB Ipumep CMC-coo0meHus
aBTONMOACTAHOBKH

CBOEBpPEMEHHYIO OIUIaTy B COOTBETCTBUHU ¢ J[OrOBOPOM rapaHTHpyeM.

Eounonuunoiii ucnornumenshwiii opean Iloonuce QUO
(I'enepanvuoiii oupekmop, [Ipedcedamens npaenemiis,)

« » 20 T
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IMpuiio:xxkenne Ne6 k YciaoBusim
okazanus ycayr «Pacceblika coo0ueHuinn»
or 01.11.2016

IIpaBuiaa ornpasku CooluieHuii B pamkax Y ciayru «M3171.JI-paccm.111<a»
(nanee — IMpauaa MIMJI-pacchLikh)

1. TepmuHbI U onpeneseHust

Ecoin B Tekcte Hacrosimero JloroBopa He yKa3aHO HMHOE, TEPMUHBI M ONPEIEICHUS HMEIOT
ClIeIyrolee 3HAYCHHE:

ABTOpHM3alUsl JOMEHHOI0 MMeHM — (QyHKIUS B pamkax CHCTeMbl, MO3BOJSIONIAas 3aKa3uuKy
MOJATBEP/IUTH CBOM TpaBa Ha /loMeHHOoe nms 3aka3zuuka, a McnonHutento — npoBeputh CalT 3aka3zuuka
Ha MPEIMET COOTBETCTBUS HacToAmuM [IpaBuiiam MSfIH-paCCLIHKH.

AZlpec 0THpaBHUTEJIA - 3aIUCh, OJIHO3HAYHO HAeHTUuuupyromas [louToBsli smuk 3akazyuka ot
KOTOPOTO MPOHMCXOAUT oTmpaBka CooOuienuii 3akasdmka IlomyuarensMm B pamkax ycayrn MDMJI-
pacchuIKa.

Azpec moJiyyartesisi - 3aMuch, OAHO3HAYHO MAeHTUunmpytomas [louroBeiit sk [lomyuarens,
KoTopoMy 3akasunk ormpasisier CoobmeHne B pamMkax yeayru MOMJI-pacehiixa.

Jdomennoe ums 3akazumka — ajapec B cetu IHTEpHET, HA KOTOpOM pa3menieH CaiT 3aka3zyuka.

Koncyastuposanne no MIMJI-pacchlikaM — KOMIUIEKC JOTOTHATENBHBIX YCIyT McomHuTeNs
B paMKax Maﬁﬂ-paCCHJ‘IKH, HAICJICHHBIX HA YIYUYIIEHWE PE3YJbTAaTOB OTIPABKHU MDIJI-coobuiennii
3aka34MKa.

MDWJI-kamnanus — MDIJI-coobmerue, oTpasieHHoe 3aka3dnkoM 1o CIHCKy.

MDJI-coo6menne — cooOIeHNe, OTIPABIsIeMOe 3aKa3uHKOM Ha AJpec MojydaTels B paMKax
yenyra «MDHWJI-pacchikay.

IlouToBBI cepBHC — cepBUC, Hcnonb3yeMblil llomydarensamu aisg MOMydeHHs M OTIPABKHU
3JIEKTPOHHOMW MOYTHI.

ITo4ToBBIN AMK — aIpec BUJIA UMs_ITIOJIB30BATENS (@ JOMEHHOE HMS

Caiit 3aka3uMka — CUCTEMA JIEKTPOHHBIX JOKYMEHTOB 3aKa3uuka B ceTu MHTepHeT, JOCTYITHBIX
o JIoMeHHbIM UMEHEM 3aKazuuka, HACHTU(OULIHPYIOMUX 3aKa3urKa, ero JesTeIbHOCTh, HAMMEHOBAaHHE
BBITIOJTHSIEMBIX pabOT U OKa3bIBA€MbIX YCIIYT.

CITAM nanka — pazgen B pamkax [lodroBoro cepBuca, KyJla aBTOMaTUHYECKH MOMAAal0T MDWJI-
coo0O1ieHus, oueHnBaeMble [104TOBBIM cepBUCOM Kak HekeaTeNbHble K npouTeHuto [lomyuaTenem.

CIIAM-pacchLIka — COBOKYHOCT MDIWJI-co0bMmeH i, OTIPABICHHBIX 3aKa34MKOM B PaMKax
cepsuca MDUJI-pacchiika, pe3ynbTaTOM KOTOPOil SIBHIOCH KAaK MHHHMYM OJHO H3 CIICAYIOLIHX
COOBITHIA:

* [peBbILIEHHE YCTaHOBJIEHHOro CHUCTEMOM Mopora JOIMyCTUMOro KojudecTBa xanod [lomyuaTeneit
B pamkax MDWJI-kammanuy 3aKa3dnka;

e nosBienue IP-anpeca (-oB), KOTOpHIH Hcmonp3oBancs Vicrmonuurenem mus ormpaskn M-
KaMIIaHUM 3aKa3unka, B cnuckax RBL-cepBucoOB;

 nocrymnenue xano6 na MIMJI-kamnanuio 3aka3unka yepes FBL;

®* NPEBBIIIEHHUE YCTAHOBJIEHHOTO CHCTEMON MUHUMAIBLHOTO YPOBHS IOCTABKH MBﬁH-coo6meHHﬁ.

Cnucok — mro6as 6a3a Aapecos u npoueii napopmanuu o [lomydarensx, co3gaBaeMas 3aKazquKoOM
B pamKax ycmyru « MIWJI-pacchiikay.
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Tapud npu HeperyasipHOii 0THPABKe — KOMIUTIEKC Tapu(poB B paMkax ycmyru « M-
PacChIKay, IPH KOTOPOM 3aKa3duK OmiadnBaeT Kaxnoe MOMJI-coobienne, oTipaBiIeHHOE
Honyuatensam. CTonmocTs 01H0r0 MOMJI-co06IIeHNs IPH STOM YCTAHABIMBACTCS B 3aBUCHMOCTD OT
o61ero kommuectBa MDMJI-coobmenuii, KoTopoe mpruodperaeT 3aka3unk B paMkax ycayru «MDIMJI-
pacchuIKay.

Tapud npu pery;sipHoii 0OTIpaBKe — KOMILIEKC TapudoB B pamkax ycayru «MIMJI-paccpikay,
MIPU KOTOPOM € OajiaHca 3JIEKTPOHHOTO BUPTYaIbHOIO cUeTa 3aKa3unKa €XKeMECSYHO CIIUChIBACTCS
¢ukcupoBaHHasi cymma. Pazmep crimcanus mpu 3TOM yCTaHaBIMBAETCS B 3aBUCUMOCTh OT BHIOPaHHOTO
3aKa3yuKoOM MaKCUMAaJIbHO JI0IIyCTUMOTO KonndecTBa [loAnucunkoB, KOTOPOE MOKET XPaHUTHCS B
Crnuckax 3aka3unka. B pamkax Tapuda npu perynspHoii oTnpaBke 3aka3uuKy B 3aBUCUMOCTH OT
BBIOpaHHOTO 3aKa3uMKOM MaKCUMAaIbHO AOMYCTUMOT0 KosinyecTBa [loAnIcunkoB, KOTOPOE MOKET
xpaHuThes B Crinckax 3aka3uuka, yCTaHaBIMBAIOTCS OTPAaHUYEHUS 10 MAKCUMAIBHOMY KOJIMYECTBY
paccbinaeMbix MDMJI-coobmeHuii.

Yeayra «MDOMJI-pacebuika» (naaee — MIMJI-pacchliika) - KOMIUIEKC MPOrPAMMHBIX CPEJICTB
Ucnonuutens B pamkax CucreMbl, 00€CHeUMBAIOMINX 3aKa3yMKy BO3MOXKXHOCTh ABTOpU3AINH
JIOMEHHOTO MMEHH 3aKa3uMKa, HACTPOMKM M oTmpaBkn MDMJI-coobuiennii ¢ AIpecoB OTIIPAaBUTENs
3aka3zurka Ha Ajpeca moiydaresiel, aHain3a pe3ysibTaToB OTHpaBku. B pamkax Hactosimiero JloroBopa
CTOpOHBI TaKKe INPHU3HAIOT, YTO B paMkax MOIMJI-pacchUIKM OCYIIECTBISETCS HH(POPMAIMOHHO-
TEXHUYECKOE 00CITy’)KMBaHME, BKIIIOYasi, HO HE OrpaHUYMBAsICh: TPEHUHTOBBIE MTPOrPAMMBbI, TEXHHUUECKAS
MOJJIEPKKa, KOHCYJIBTUPOBAaHUE U T.11.

FBL - cranpmapr, nojaepkumBaembld KpynHeWmuMmu IlodToBBIME cepBHCaMH, IO KOTOPOMY
Cucrema nonydaet nadopmaruto o xanodax [lomyuareneit Ha CITAM.

RBL-cepBucbl — pecypcsl B cetu MHTepHeT, coOuparomue u XpaHsmue yepHble cnucku [P-
azpecoB, ¢ KoTopeix paccbunaercs CITAM.

Hard-bounce — HEBO3MOXHOCTL JTOCTaBKU M9171H-coo6meHm71 3akazuyMka 10 TMPUYUHE
HEKOPPEKTHOTO MOYTOBOT'O SIIMKA.

2. Oobs3areancTBa 3aka3zunka B pamkax ycayru « MIWUJI-paceblika»
2.1. Tlomp3ysicb WHCTPYKIMEH, pa3mernieHHoOW B JImuHOM KaOWHETe, TPOBECTH TPOLETYPY
aBTOPHU3aLH JOMEHHOIO UMEHHU 3aKa3yunKa.

2.2. MHcnonb3oBarh B kKauecTBe Anpeca ornpaButens [[04TOBBIN AIKMK BUAA UMSA_NOIb308amens (@
a8mopu308anHoe OOMeHHoe UM 3aKazyuxa
2.3. HudopmupoBars Mcnomuurenss o MOCTyIUICHUH JIF0O0W mpeTeH3un/o0pamenus [lomydarenei,

roCy/AapCTBEHHBIX/MYHUIIUIIATBHBIX OPraHOB M HMHBIX TPETHUX JIHI], CyACOHBIX HCKOB, MHOMU
CyneOHOW M aJMMHHUCTPAaTHUBHOM JIOKyMEHTAllUW, HE3aMeIUIMTeNIbHO, HO HE TI03/1Hee
cienyromero pabo4ero JHS CO JHS TAKOTO MOCTYIUIEHUS C MPHJIOKEHUEM KOIUH OOpallieHus u
BCEX COMYTCTBYIOIINX JOKYMEHTOB.

2.4. Ilo tpeboBanuto HcmonHuTens HampaBisTh €My Ha COTJIaCOBaHHWE OTBETHI HA MPETEH3HH,
MOCTYTAIOIINE OT JHI, yKa3aHHBIX B M.2.3 Hacrosumx I[lpaBun, a Takxke oOecrieynBaTh
MOJIFOTOBKY M JIOCTaBKY TaKMM JIMI[aM OTBETOB, MOATOTOBIECHHBIX B COOTBETCTBUHU C YKa3aHUSMU
Ucnomaurens w/wmm Oneparopa.

3. Topsgox perucTpanun 3aKa3ynka B paMKax ycayrun « MIMJI-paceblika»
3.1. Jlns perucTpamuu B paMkax ycayru «MDIIJI-pacepinka» 3aKa3duKy HEOOX0UMO:
3.1.1. BBectu B azapecHoi cTpoke WHTepHeT-Opay3epa HJIEKTPOHHBIN ajpec calTta YCIyrd
«MSﬁH-paccmnKa»: http://mail-manager.ru/registration/;
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3.1.2. 3aM0JHUTH 3asIBKY HAa PETUCTPALIMIO B paMKaXx yCIyTH;
3.1.3. HaxkaTh Ha KoMaHAy «IlomydnTs gocTym;
3.1.4. BBECTU CIIELUANbHBIN NPOBEPOUYHBIH KO, moixydeHHb depe3 CMC-cooliieHue Ha

HOMep Tenie(hoHa, YKa3aHHBIHN B 3asBKE Ha PETUCTPALIUIO;

3.1.5. 10CJI€ TOJIy4EHUs JIOTMHA W Napoiis, KOTOPHIE BBICBUIAIOTCS HA aIpec IJIEKTPOHHOU

MOYTHl U MOOWIBHBIN TenedoH 3aka3umka, yKa3aHHbIE UM TIPH PETHCTPAIMH, BBECTH
TaKW€ JaHHbIE Ha CTpaHMIlEe AocTyna K yciyre «MOUJI-pacceuikay, pa3MeeHHON 10
aapecy: http://mail.imobis.ru/app/user/.

4. CtomMOCTB YCJIYT M NOPSA0K PacyeToB

4.1.

4.2.

4.3.

B cootBerctBuu ¢ m.6.1. JloroBopa croumocts Yciayr UcnomauTens onpenensiercs Tapudamu
Ha yciayru Mcnonaurens, 3akperyieHHbIMH B JInuHOM KabuHeTe.

B MOMEHT perucTpalmu B pamkax ycayrn «MDUJI-pacchuika» 3aKa3dydKy MO yMONYAHHMIO
nojkitoueH Tapud npu HeperyIspHOU OTIpaBKe.

CmeHna tapuga Bo3MOkHa He yainie 1(onHOro) paza B 7(ceMb) JHEH MyTeM aKTHBAallMM HOBOTO
tapu@Horo riana B JIuunom xkabunere.

5. OTBeTCTBEHHOCTb CTOPOH

5.1.

5.2.

IIpu MCTIOTB30BAHUM HEKOTOPHIX DyHKIHiT CHcTeMbI B paMKax ycuyru «MDOMJI-pacchiika» mo
BbIOOPY 3aka3urMka MOTYT ObITh 3a/leWCTBOBaHbl (PYHKIMM KyKH W/WINM TPIKUHTA, XpaHs;IIne
¢ainbpl Ha KoMmbloTepHOM obOopynoBanuu [loamucuukoB, moceruteneir Caiita 3aka3zunka U
npyrux. OTBETCTBEHHOCTh 3a pelIeHHe 00 MCIOJIb30BaHMM (DYHKUMH KyKH W/WIM TPIKUHTA
HECeT HCKJIIOYUTENbHO 3aKa3yuK. 3aKa3uuk MpU 3TOM 00s3yercs MOJTHOCThIO COOJII0NaTh
JIEHCTBYIOIIEE 3aKOHOIaTehCTBO U obOecneunts [loanmucunkos, mocerureneir Caiita 3akazunka
U JIpyrux Bcell HeoOxonuMmoil mHpopmanueil o padore (QYHKIMM U MOITY4YUTh HaAJekKalluM
o0pa3oM o¢opMJICHHBIE COTJIacHsl Ha NMPUMEHEHHE YKa3aHHbIX (YHKIUN Ha KOMIBIOTEPHOM
ob0opynoBanuu [lonnucunkos, nocerureneit Caitra 3aka3uuka u Apyrux.
HcnonnuTens He HECET OTBETCTBEHHOCTH 32 HEMOJYYEHHE WM HECBOEBPEMEHHOE IMOJYyYEHHE
[Tonmyuarenem MOWJI-coobmennii 3aka3dnka, B TOM UHCIE, HO He OrPAHUYUBASICH,
BO3HMKHOBEHHEM OJHOW M3 CIEYIOIUX PUYHUH:

TP JTOCTABKE MDIJI-co0bIe NIt TOYTOBBIH SIINK [TomyuaTenst MOKeT OBITH 3a0JIOKMPOBAH WIIH

OIepaTop CBA3W MOXKET OTKa3aTh B IPHUEME MDIJI-co0bMmEeHNs M0 TEXHUYECKAM WIH HHBIM

MpUYMHaAM, B TOM 4YHCJIE U3-332 HECOOTBETCTBUA cojepxkumoro CooluieHus TpeOoBaHUSAM

oreparopa CBs3H;

noutoBelid cepBuc Ilomyuartens otkazbiBaeTcsi nmpuHMMaTh (CoOOIIEHMS, OCHOBBIBAasCh Ha HX

COJIEPKUMOM;

noutoBblid cepBuc Ilomyuartens orkaspiBaeT B npuéme CooOlleHHs, eclid B HEM OOHapy)KeHa

CCBUIKA Ha pecypc, Haxoasumicsa B 4€pHbIX criuckax URL-agpecos;

T0uTOBEIH cepBuc [ToTyuaTens, pyKOBOJICTBYSICh BHYTPEHHAMH aIrOPUTMaMH, 10cTaBuT MOJI-

coobmenue B CIIAM-nanky.

6. IToautuka 3amursl oT CITAMa

6.1.

3aka3zuuk MokeT oTnpanisTh MOUJI-coobmenus [lomyuarensm, eciaun pa3perieHne Ha OTIIPaBKy
MOJIy4EHO:

* yepe3 popmy noanucku Ha Caiite 3aka3zumnka;



6.2.

6.4.
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yepe3 Oymaxknble (opMmbl U aHkeTsl. [Ipu sTom [lonydarens AoMKeH MOHMMAaTh, HA YTO UMEHHO
OH IOJINKCHIBACTCS U JJOJKEH CO3HATEeJIbHO /1aTh MOJIOXKUTEIbHBIH OTBET Ha BOIIPOC O MOJIKCKE
(OCTaBUTH «TAJIOUKY» U MOANKUCATH (HOPMY/aHKETY);
U3 BU3UTHBIX KapTOUeK, IPU 3TOM 3aKa3yuK JOJDKEH mpexynpeauts [lomydarens o ToM, 4To ero
aapec O6ynet BxirodeH B Criucok. A TlosydaTenb H0MKEH MOCTaBUTh HA BUSUTHOU KapTe OTMETKY
O COTJIaCHH IOJIy4aTh PacChUIKY.

3axazunk HE moxer otnpasists MOWJI-coobuenns [TomyuaTensm, eciu:
Biazener [louroBoro siuka He nan 3aka3uuKy CBOErO SIBHOTO pa3pellieHHs OTIPaBISITh eMy
M917IH-coo6meHHs[;
3akazyuk npuoOpes UM UHBIM o0pa3oM nosryuus ajapeca [lomygareneit ot Apyrux jauiy;
3aka3zuuk ckonuposai aapec [lomyuarens B myonuuHoM noctyne (Hanpumep, B IHTepHETE).

Kaxnoe MOWJI-coobmienue, oTnpaisgeMoe 3aKa3uuKoM, JIOJDKHO COIEPKATh:
nHpopmarnuo 06 OTnpaBuTene, BKIoUYas Tele(OHBI W ajapeca MECTOHAXOXKIEHUS, TOCTYITHBIS

psiMo w3 MDMJI-coo6Ie s, WiIH 1Mo CChUIKE, pasMelenHoi B CoobmeHny;

CCBUIKY JUIs yaaneHus Anpeca momydarens w3 CrnmckoB 3aka3dyWka M KakK CIEICTBHE OTKaza OT
nanbHeifero nomyderns MOMJI-coobmenuit or 3akasunka (6e3 HEOOXOIMMOCTH BBOJA MAPOIIS
1 T0100HOTO QyHKIIMOHANA),

temy CooOmeHus, KoTopas He Oyner BBOAWTH llomydarens B 3a0MyKACHHE OTHOCHUTEIHHO
cogeprkanns MIUJI-coobienus.

TFOOYI0 IPYTYI0 HHPOPMAIIUIO B COOTBETCTBHUH C JICHCTBYIONINM 3aKOHOIATEITLCTBOM.

HUcnonnutens uMeer mpaBo 0€3 MPEABAPHUTEIBHOTO YBEAOMIICHUS TMPEKPATUTh JIOCTaBKY
MDIJI-coobmiennii 3akasdnka U 3aGIOKHPOBATh AOCTYN K ycayre «MDOMJI-paccpinkay, eciu
MDIJI-coobmenns 3akazamKa:

13 pacdera Ha Kaxayio 1000(teicsray) MDMJI-co0BMmeHNMi, OTIPaBIeHHBIX 3aKa34MKOM B PAMKAX

onHO# MDAV JI-kamnanuy, Be3BaaN 5(1aTh) 1 Gosee xkano6 va CITAM co cropons! [lonyuateneii;
yposens Hard-bounce B 10% u Gornee B pamkax oxuoit MOUJI-kammanum;

ypoBeHb oTKpbITHIT CooliIenuil B 5% 1 MeHee B paMkax ogHoit MDJI-kavMnaHuy;

ctanu npuunHoi nonananus [P-anpecos Mcnonuurens B cincku RBL-cepBHcoB.

7. 3akaouuTeIbHbIC ITOJ0KECHUS
7.1.

Bce ocranpabie monoxkeHus: [loroBopa, He 3aTpoHyThie HacTosimuMu [IpaBuimamu, ocTaroTcs B
HEU3MEHHOM BH/JIE U COXPAHSIOT CBOIO IOPUANYECKYIO CHITY.



36

Ipuiio:xxkenne Ne7 K YciaoBusim
okazanus ycayr «Pacceblika coo0ueHuinn»
or 01.11.2016

Ipasuia ornpaskn CooGmennii B pamkax Yciayru «BAHBEP-paccebLikay
(nanee — IMpaBuia BAMBEP-pacchbLikh)

1. TepmuHbI U onpeneseHust

TTL — BpeMeHHOI mapameTp B nuamna3zoHe oT 15 (msaTHaguaTv) MUHYT 10 24 (ABaaLaTH YeThIpEX)
4acoB, yCTaHABIMBaeMbld 3aka3zumkoMm st goctaBku CooOmieHus mosib3oBaTento Viber. OTpaxkaer
MaKCUMAaJbHBIA TMPOMEXKYTOK BpPEMEHHM, OTBOAMMBIN 3aka3uyukoM Ha JoctaBky CooOrieHus
[Tonw3oBarento Viber, mo ucreueHnn KoToporo Tekct CooOIeHus HE JOKEH JOCTaBISATHCS BOOOIIE,
W/ JOJDKEH 3aMeHAThCs TeKcToM CooOIIeHus-3ariyliKi, W/WIM JOKEeH ObITh MepeHanpaBieH
noy4atento B Buse CMC-coobrmienus B pamkax Y cinyru «CMC-pacchuikay.

Viber — npunoxenne mist cMapTdoHOB, padborarommx Ha miaatdopmax Android, BlackBerry OS,
10S, Symbian, Windows Phone, Bada, mo3Bomstomee B ToM umncie OOMEHHMBATBCS TEKCTOBBIMU
COOOIICHUSAMH, KapTUHKAaMH, BUICO- W ayANOCOOOIICHUSIMH MEXAY cMapT(HOHAMH C YCTaHOBICHHBIM
Viber.

ABTONOCTAaHOBKA — TIepeMeHHast B pamkax lllabmona, cmocoOHas mpuHUMATH JTFOOBIC 3HAYCHMUS,
onucanHas B paszene 5.8. [lpunoxenus Ne3 x YcnoBusim okazanus yciyr «Paccbiika cooOmeHui» ot
01.11.2016 (ITpaBuna «CMC-paccbliakn).

I'mépua — comemenne Yeuyr «BAWBEP-pacchiikay u «CMC-pacchlika» TIpH  OTIPaBKe
CooOmienus [Toanucuuky.

Jlorotun — rpaduueckuii 31emMeHT, oTOoOpa)kaeMblii mosb3oBaTento Viber Bmecte ¢ Homepom
3aKa3yuKa.

PexsiamHoe cooOmeHue - 53To cooOuleHHe Moib3oBaTento Viber, coaepikaiiee NpU3HAKU
pekiaMbl 3aka3umka, €ro ToBapoB/yciyr. CoaepKMMbIM PexkimamMHOro COOOIIEHUS MOTYT SBJISITHCS:
TEKCT, KApTHUHKA, KHOTKA, cChlIKa Ha ctopoHHuit WEB-pecypc.

CepBuHCHOe c0001IeHHe - 3TO COOOIIEHUE MOJIb30BaTeN0 Viber, CBA3aHHOE C ONEPaLUSIMU IO
npenocrasieHnio/okazanuio Cepsuca/Ycenyru 3aka3zuuka, sBistonieecss dacteio Cepuca/Vciyru
3aka3urka ¥ HHOPMHUPYIOTHE ToJIb30oBaTeNsl Viber 0 COOBITHUAX W/WIIH ONEeparusax B paMKax JaHHOTO
Cepsuca/Ycnyru. Coaep>KUMbIM COOOIIEHUST MOTYT SIBISTHCSA: TEKCT, KapTHHKA, KHOMKA, CChIJIKAa Ha
cropounuii WEB-pecypc.

CooOmeHue-3arjymkKa — 310 OecruiaTHoe i 3aka3dyuka cooOIeHue Mosib3oBaTento Viber,
3aMmeHsmolee ucxoanoe CoolIieHne o UCTeYeHUH BpeMeHH, yKka3aHHoro B mapamerpax TTL.

Yatr — ¢yskuus Cucremsl, no3pojstonias otnpabiidts CoobmieHuss Viber ¢ BO3MOMXHOCTBIO
MTOJIyYEHUSI OTBETOB OT IOJTy4YaTese.

IIa6a0HbI — TeKCTHI CEPBUCHBIX COOOIICHUH, COJIEPIKAIINE FTIEMEHTHI ABTOIOICTAHOBKH.

2. Tlopsiaok perucTpanuu 3aka3yuka B pamkax ycayru «BAMBEP-pacchblikay.
2.1. Peructpanusa 3aka3urka oCymecTBisieTcs B cCOOTBeTCTBUU C 1.3 Ilpuiio:xkenunst Ne3 k YcinoBusam
okazanus ycruyr «Paccpuika coobmenuin» ot 01.11.2016 (ITpaBmma « CMC-pacchimkmy).



3.
3.1.

3.2.

3.3.

3.4.

3.5.

3.6.
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Iopsaoxk B3aumoaeiicrusi Cropon B pamkax yciayru «BAUBEP-paccelika»
Venyra «BAUBEP-pacchuikay J0CTynmHa K HMCHOJIB30BAHHUIO KaK CaMOCTOSITEIbHO, TaK U B

pamkax Imbpuna. Ha ycmorpenne 3akazumka otnpaBka CooOLIeHH OCyIecTBIsIeTcs
CJIEYIOIIUM 00pa3oM:
Viber only. Coobienne oTIpasisercs ToIbKO B paMkax ycuyri « BAMBEP-pacchikay;
Hybrid (Viber-SMS). Coobiienue otnpasnsiercs B pamkax ['mbpuna. Cuauana - Ha Viber, a
3aTeM, B COOTBeTCTBMM ¢ HacTtpoikamu TTL w/wnum 1o npuyuHE HEJAOCTaBKH,
niepeHanpasisiercs B Buge CMC-cooOmieHus.
Jlns Toro, utoOwl momyunth gocTyn K Ycmyre «BAMBEP-pacchinka» 3akazumk osi3yercs
HarpaBuTh VICTIOTHUTENIO AJI MTOCIEAYIONIETo CoryiacoBanus ¢ Viber:
Homep 3akasuuka, cocrosmmii makcumyMm u3 20 1udp/OykB Ha JaTHHHIE, KOTOPBIM Oyjaer
oTOOpaXkaThCs MoJib3oBaTeNsiM Viber B mosie « OTIpaBUTENbY;
Jlororwui;
Jns CepBucHbIXx cooOmieHuid - mepedeHb [llabmoHoB 3aka3umka ¢ TMEepEeMEHHBIMU
aBTOnoAcTaHOBKU 10 ¢dopme Ilpuno:kenus Ne8, moamucaHHbId YIMOJIHOMOYEHHBIM JIUIIOM
3aka3umnka;
Jlia PexknaMubIx cooOiieHunit — npumepsl TekctoB CooOuienuii mo popme Ipuitoxennss Ne8,
MO/NKCAaHHBIE YIIOJHOMOYEHHBIM JIMIIOM 3aKa3urKa;
Jna dynkumn Yat — otnenbHbiil Homep 3akaszuuka, cocrosmuii MakcuMyM u3 20 undp/6yxs
Ha JIAaTUHUIE, KOTOPBIM OyeT oToOpakaThcsl Mojab30BaTesiM Viber B nosie « OTIpaBUTENbY) U
Ha KoTopbiii [Tonb3oBarenu “Viber cMoryT oTnpaisTh 0oTBeTHBIE COOOIIIEHUS.
Venyra «BAMBEP-pacchinka» MOXeT OBITh HCIIONB30BAaHA KaK JUls OTHPaBKH CepBHCHBIX
COOOIIEHUH, TaK U s oTnpaBku Pexnamubix coobmenuit. [Ipu stom Pexnamuoe cooOmieHune
MOJIb30BaTeN0 Viber MOKeT ObITh OTIIPABJIEHO TOJIBKO B TOM CiIydae, €CiIM OH paHee Moydai OT
3akazunka MuHUMyM | (ogHO) CepBHCHOE COOOIIIEHHE.
VYcnyra MokeT ObITh aKTHBUPOBAaHA TOJIBKO IIPU COOITIOICHUH CIEAYIOLUINX YCIOBUM:
Viber omoOputr 3asBky VcmomHutens, coaepallyld CBEIEHHS O 3aKa3uuke W €ro
CooOmienusix, nonydeHHole VcnomnuteneM B cooTBercTBUM ¢ M.3.2. Hactosumx I[lpaBun
BAWBEP-pacchuku
06beM CoOOIIeH M, OTIPABIAEMbIX 3aKa3uMkoM B pamkax Yciayru «BAMBEP-pacchbiikay,
coctaBuT 60000 (mecTbaecaT Thicsa4) U 60s1ee CooOmIeHN B KaJIeHAapPHbIA MecsiII.
B cootserctun ¢ [Tomutukoii Viber moctym 3akasunka k Ycayre «BAUBEP-pacchuikay MoxkeT
OBITh KaK BPEMEHHO, TaK U MOJHOCTHIO 3a0JIOKMPOBAH B CIEAYIOIINX CIydasx:
3aka3zuuk otnpaBuwil MeHblle CooOuieHuil, yem ycrtaHoBieHO B M.3.4. Hacrosmux I[lpaBun
BAWBEP-pacchuIky;
3aka3zunk 2 W 0Gojiee pa3 Ha NPOTSHKEHHH O (IIECTH) MECSAIEB C MOMEHTa COIJIaCOBaHUS
Homepa 3akazumka nomycTus1 HapylIeHUE JHMMHUTOB, YCTAaHOBJIEHHBIX B IM.3.4. HACTOSIIMX
pasun BAUBEP-pacchuk;
3aka34yuK JOMYyCTWI HapyleHue ycaoBuid m.3.3. Hactosmux [Ipasun BAHBEP-paCCBIHKH;
B JIIOOBIX IPYTUX CUTYallUAX MO peieHuto Viber.
Viber MoxeT oTka3aTh B JocTaBke COOOIIEHNUS O CIETYIOMINM IPUUYUHAM:
[Tonws3oBarens, Ha TenedoH KoTOoporo mepemaetcss CooOlIeHHWe, HE MMEET yCTaHOBJICHHOU
nporpamMmsl Viber;
Ha tenedone Ilons3zoBatens Viber B MomeHT nepenaun CooOIieHus, OTCYTCTBYET AOCTYI B
WNHurepHerT;
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[Tons3zoBarens Viber, Ha Tenedon koroporo mnepenaercs CooOmieHne, OTMHUCANCA OT
nonyuenus Coobmenuit ¢ Homepa 3aka3umka myTeM HakaTHs KoMaHAbl «OTHucaTbesd
BHYTpH cniucka CooOuieHui, moydeHHbIX ¢ KOHKpeTHOro HoMepa 3akazuunka yepes Viber.

4. CtomMOCTB YCJIYT M NOPSA0K PacyeToB

4.1.

4.2.

4.3.

4.4.

4.5.

B cootBerctBuu ¢ m.6.1. JforoBopa ctoumocts Ycnyr Mcnonnurens onpenensiercss Tapudamu
Ha yciayru Mcnonaurens, 3akperyieHHbIMH B JInuHOM KabuHeTe.

Hns CooOmiennid, oTmpaBisieMbix 1o cieHaputo Viber only, omimare mnomnexaTr TOJIBKO
CooOmienust co cratrycom DELIVRD (Coobmienue pocraBieno) u READ (Coobmenue
MPOYUTAHO).

B coorBerctBun c¢ Iloautuxoit Viber CooOlieHne MOXKET OOCTaBIATLCSI B TedeHHe 15
(maTHanuaTH) KanmeHaapHeix aHed. Kak crnenctBue, npaxe ecnu  CooOuieHue  ObUIO
nepeHanpasieHo [lognucunky B Buge CMC-coo0mmennsl u/ M mnepectano ObITh aKTyallbHBIM
BBUy mapameTrpa TTL, B TeueHue ykazaHHOTO CpoKa OHO MOXET OBITh JOCTaBJIEHO U 4Yepe3
Viber, Ho yxe B Buae CooOIeHns-3arayKH.

Jns 3aka3zumka, K KOTOpOMY B COOTBETCTBHUHU C M. 6.7.2. [foroBopa mpuMeHSETCs MOCTOIIaTHAS
cucTeMa pacueros, VcronHuTens ycraHapmuBaeT Kpemutnpiii mumur mis yenyrn «BAWBEP-
paccbuikay. KpemuTHbiii numMut coctaBisieT 50% OT MHUHUMAIbLHOTO OO0BEMa OTIPABKH,
YCTaHABIMBAEMOIr0 JUIsl 3aKa3uyMKa B COOTBETCTBMM C JMMUTAaMH, NPUBEAEHHbIMU B 11.3.4.
nacrosux  Ipaun BAMBEP-pacchinkn.  B3anmooTHomenust CTOpPOH HpH  JJOCTHXKEHHH
3aka3zunkoMm KpeIuTHOro JMMUTa peryinpyrorcs m.6.7.2.6. forosopa.

B coorBercTtBuM ¢ ycnoBusimu m.6.14. JloroBopa, Tapudsl MOryT OBITh H3MEHEHBI
HcnonuuTtenem B ciyyae CHIKEHHUS Kypca pyOssi MO OTHOIIEHHMIO €BpO W/WIM JAOJIapy, B
pe3yJibTaTe 4ero U3MEHSIOTCS 3aTpaThl M YCIOBUS OKa3aHWil Yciyr McnonHuTens, CBA3aHHbIE C
ucnojgHeHueM Hacrosiero Jlorosopa. Takum o6pazom, McnionHurtens BIpaBe U3MEHUTH TapU (bl
Ha otrpaBKy Coobmenuii Viber, 3akperieHHble B JInuHoM kabuHeTe 3aka3duka, B Cllydae pocTa
Ha 10% wu Beime kypca EUR (EBpo) — RUR (Poccuiickuii py06nb), ycTaHOBIEHHOTO
HentpansueiM bankom Poccuiickoir @enepanyu Ha JaTy AKNENTa HACTOSIIHUX Y CIIOBHM
3aKa34uuKoOM.
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IIpunoxenne Ne§ k Ycaosusim

oka3aHmus ycayr «Paccbliika cooduenmniny
ot 01.11.2016

®opma 3agBKHU Ha noakI04YeHue Yciayru «BAUBEP-paccslika»

OUPMEHHDBIN BJITAHK 3AKA3YUKA

T'enepanvrnomy oupexmopy OOO «HUnughopmep»
Lllyounckoti Hune Banepuesne

JloruH B cucTeMe Sms-manager HanmMmenoBanue

noxHoe Haum-e puouieckoeo auya / U1

NHH OI'PH/OI'PHMII

Oducubiii Tesedon/dpaxc Od¢ucHplii email

FOpuauuecknii agpec (nasa UII — anpec perucrpanumn)

IIpocum 3aperncrpupoBath cieaytomuid Homep 3akazumka s ormpaBku Coobmienmii  [logmucankawm,
SIBJISIFOIIIAMCSI TTOJIB30BaTensIiMu Viber:

(Homep 3axazuuxa, ne npesvruarowuil 20 yupp/6yke na ramunuye)
[TnanupyeM OTIIPaBIATh |:| CepBHCHbBIE COOOIICHUS |:| PexsiaMuble cOOOIICHUS

TekcTol mad10HOB CepBUCHBIX COOOIICHHUIA:

Ne | Texer madaoHa ¢ ykazaHHueM 3JIeMEHTOB IlepeBoa Ha aHTJIMICKUI A3BIK
aBTONOACTAHOBKH
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IIpumeps! TekcToB PekaaMHBIX COOOIIEHUI:

Ne Teker PexnamHoro coodmenust IlepeBoa Ha aHTJIMICKUI A3BIK

K nannomy 3asiBjieHMIO IPUJIATa€TCS:
e Jlororum.

CBOEBpPEMEHHYIO OIUIaTy B COOTBETCTBUHU ¢ J[OrOBOPOM rapaHTHpyeM.

Eounonuunuiii ucnornumensuwiii opean Iloonuce QU0
(I'enepanvuoiii oupekmop, [Ipedcedamens npaenemiis,)

« » 20 r.




