JIOrOBOP INYBJIUYHOMN O®EPTHI OKA3AHUSA YCJIAYT
«PACCBILJIKA COOBIIEHU»

1. O0mue moJioxkeHust
1.1. O6mecTBO ¢ orpaHnYeHHON OTBeTCTBeHHOCTHIO «HPOopMep» MHH 7840487294 OI'PH 1137847136283
(manee mo Tekcty - McmomHuTens), BeIpakas HaMepeHHe 3akiaounuTh JloroBop myOmuuyHONH o¢epTh
okazaHus yciryr «Paccpuika cooOmenunin» (ganee mo TekcTy — JloroBop) myOnnKyeT HacTOSIINe YCIOBUS B
CeTH WHTEpHET MO ajnpecy https://sms-manager.ru/conditions/, sBisonuecs B cmiry c1.437 'K PO
myOamaHOM odepTo (MpeayoxKeHne, aIpecoBaHHOE HEOIIPeIeIeHHOMY KpyTy Jni). B ciydae mpuHATHS

M3TIOKEHHBIX HIDKE HOPM (pru3mueckoe numo wim opuandeckoe nuno (Ilomp3oBarens), mpousBoasmiee
akuent (mpuHATHe) HacTosAme OdepTsl, craHoBuTes 3akazunkoM OO0 «upopmep».

1.2. Hacrostmuii morosop myOiamaHO# oepTsl okazaHus yciyr «Pacceiika cooOImeHnii», COIepKHUT yCIOBHA,
pa3paboTaHHBEIE B COOTBETCTBHH C JCHCTBYIOIIMM 3aKoHOnaTenbcTBOM Poccuiickoit deneparuu u
PETYNHPYIOT B3aMMOOTHOIIEHHS MEXAY 3aKka3unkoM u VcromHUTENneM (Janee 1mo TeKCTY - Y CIIOBUS).

1.3. Hacrosimmii JOKYMEHT COAEPXKHUT BCE CYILIECTBEHHbIE HOpPMBI IpenoctaBieHus Ilonap3oBarento
(3akazumky) Ycayr. B coorBerctBum ¢ myHktoM 3 cratbm 438 ['paxknanckoro Komekca Poccuiickoit
Oeneparnuu (I'K PO) 6e3ycnoBHBIM MPUHATAEM (aKIENITOM) YCIOBUH HacTosmero JJoroBopa myOamaHoH
odepTsl okazaHus yciyr «Pacceuika cooOmieHWit» cUUTaeTcs BHECEHHE 3aKa3uMKOM IUTaTe)ka Ha
SJIEKTPOHHBIA BUPTYaJIbHBIA cueT B CucTeme ISl MOocIeayIoNeld omiaTel Y ClIyr; MoJanrMcanie AKIenTa
Jorosopa; monydenue mo00it Ycryru 3aka3auKoM.

1.4. JloroBop, 3akmogaeMblii B popme myonudHoil odepTsl, mpexycMmoTpeHHsiit cr. 438 'K PO ne Tpebyer
IBYCTOpOHHETO moamnucanus. JIroboe ¢uzndeckoe WM I0PUINYIECKOE JHIO0, MMEHYeMOe B JajbHeremM
3aka3z4ynk, 0E30roBOpPOYHO W B IOJHOM OOBeMe NMpUHUMaeT ycioBus JloroBopa myOomu4HO# odepTh
IOCPEJICTBOM AKIIENTA.

1.5. Hacrosmuit JloroBop MMeeT TOYHO TaKylo e IOPHINYECKYIO CHITY, KaK M TOJIHCAHHBIA Ha OyMaKHOM
Hocutesne joropop B coorBercTBUU ¢ 'K P®. Bce npunokeHus: sBIAIOTCS HEOTHEMJIEMBIMH HacTSIMU
HacTosmero JloroBopa M NPU3HAIOTCS MMEIOIMMH PaBHYIO IOPHUAMYECKYIO CHIY KaK JOKYMEHTH Ha
OyMa)XHOM HOCHUTEIIE, CKpEIUIEHHBIE COOCTBEHHOPYYHOH IMOMHCHIO.

1.6. B cBs131 ¢ M31M0KEHHBIM, HEOOXOMMO BHUMAaTEIbHO 03HAKOMHUTHCA ¢ yciaoBuaMu OdepTs! u ecniu Bol He
cormacHel ¢ KakuM-1u00 myHKTOM JloroBopa, Wcmomaumrens mnpennaraer Bam oTkasatbes oOT
HCIIOJIb30BaHUs Y CIIYT.

2. TepMuHbl u onpeesIeHUus

Ecmu B Tekcre Hacrosimero /loroBopa He ykKa3aHO WHOE, TEPMHHBI W ONpEAENeHHS HUMEIOT Cleayrolee
3HAYCHHE:

AxuenTt /loroBopa — monHOe u 6€30r0BOpOYHOE MpHUHATHE JloTOBOpa IMTyTeM OCYIIECTBICHUS JCHCTBUM,
YKa3aHHBIX B HACTOAIIUX yCJ'IOBI/ISIX, B TOM YHCJI€: BHECEHHE 3aKa3uMKOM IUIaTeXKa Ha BJICKTpOHHBIﬁ BI/IpTyaHBHHﬁ
cuer B Cucreme s mocieaymoouied omiarsl Ycnyr; noanucanue Aknenta JloroBopa B MHUCbMEHHOM WU
JJIEKTPOHHOM BHJIE; MCTIONb30BaHne CrucTeMbl 3aka3unka; moiydeHue Jr00i Y cayru 3aka3uuka.

Bxoasiiee coobuieHue — d3JIEKTpOHHOE coobmieHue, oOpaboranHoe B Cucreme, kotopoe I[lomywarens
OTIpPABISAET 3aKA3UUKY.

3aka3 — HampaBisieMoe 3aka3dyMKkoM cC momompio CHCTeMBI KOHKPETHOE IOpY4YeHHE Ha OTIPaBKY
Ucxomsmux cooOmmieHnii, pu yCIOBHH AOCTATOYHOTO OajaHca SIIEKTPOHHOTO BHPTYaJbHOTO cUeTa 3aKa3dHKa,
cormacHo Tapuda, IEHCTBYIOIIETO HAa MOMEHT HEMOCPEICTBEHHON oTnpaBku Mcxonsmmx cooOmeHni
ITonnucunkam 3aka3duKa.

3aka3uuk — U0, ocymiecTBuBImee AkrenTt JloroBopa, pacceiiatomiee CooOmenus [lommucuamkam c
ncrnonb3zoBanueM CHCTEMBI.
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JInunblii kaOuHer — pasgen CucreMbl, JOCTYNHBIM 3aka3uumKy IOCIE aBTOPU3AaLUU B KadecTBE
3apETHCTPUPOBAHHOTO TMoOJb30BaTeNss CHUCTEMBbI IIyTeM BBOJA JIOTHMHA M Tapoiisi 3akazuuka (fajnee — peKBU3UTOB
JOCTYTIA).

OTueTHBI Nepuox — NEpUOJ, PaBHBIM OJHOMY KaleHIapHoMy Mecsuy. Ecnu Hadano okaszanusa Yciyru
HNPUXOJUTCS HE HA NIEPBBIM IeHb KaJIeHJapHOro Mecsana, OTYETHBIM EPUOJIOM CUUTACTCS IIEPUOJ OKa3aHUs Y CIIyT,
HaupHatomuics B 00 wacoB 00 MHMHYT 1O MOCKOBCKOMY BpPEMEHM [HA Hadaja OKa3aHusi YCIyr Hu
3aKaHuMBaroIuiics B 23 vaca 59 MUHYT MO MOCKOBCKOMY BPEMEHU MOCJIEJHEr0 JHS TOrO XK€ KaJeHJApHOIo
Mecauna. Ecnu mpekpamieHue oka3zaHus YCIyr'M IPUXOJUTCS HE Ha IMOCIEIHUN JI€Hb KaJEeHIAapHOro Mecsua,
OT4eTHBIM [IEPUOJIOM CUUTAETCA NEPUOJ OKa3aHus Y ciyr, HaunHatomuiica B 00 yacoB 00 MUHYT [0 MOCKOBCKOMY
BPEMEHU NEPBOT0 JHS KaJIECHJAPHOT0 Mecsla Wik AHS Hadalla OKa3aHUs Y CIyr U 3aKaH4duBaromuiicsa B 23 yaca 59
MHHYT 110 MOCKOBCKOMY BPEMEHHU JIHS NIPEKPAICHMsI OKa3aHUsl Y CIIyT TOTO ke KaJeHJAapHOro Mecsa.

Moanucunk — TMoy4yaTesb, JOOPOBOIBHO MOAMKCABIIHIiCS Ha morydeHue CooOmieHuit or 3aka3unka B
(opme, KOTOpas B cirydae HEOOXOTUMOCTH MOXKET CITYXKHUTh 0€30TOBOPOYHBIM TOMY MOJITBEPKIACHUEM.

Moayuarenn — mr000e Puznyueckoe u (WIHM) IOPUANIECKOE JTUI0, morydaronue CooOmeHus, OTIpaBICHHBIE
3aka34uKOM C Ucnosb3oBaHueM CHCTEMBI.

CepBuc «ABTOILIATEXK» - CEPBUC, NPEJOCTABISIOMMNMN 3aKa34YUKy BO3MOXKHOCTh YJIaJ€HHOW pEerucTpanuu
BbankoBcko#t kapTel M GOPMHUPOBAaHNUS MTOPYYECHUH HA COBEPIIEHNE aBTOMATHYECKUX IUIATEKEH C MCIOIH30BaHUEM
baHkoBCKON KapThl JUIsl MONOJHEHUS DJIEKTPOHHOIO BUPTYAIbHOI'O CYETA IPU CHUXKEHUH Y CIOBHONH CYMMBI J10
YCTaHOBJIEHHOT'O IIOPOTa.

CucreMa — KOMMYHUKanWoOHHas TiaTdopma VcmomauTtens, obecnedynBaionas 3aKka3dyuky BO3MOXKHOCTh
[I0JIB30BAThCS YCIyraMH, ONHMCaHHBIMA B PerimameHTe okas3aHusl yCilyr, B TOM YHUCJIE€ HO HE OIpaHUYUBAAChH —
obpabotka CoOBITHI, epeada UCXOMAIIUX DJIEKTPOHHBIX COOOIICHUM, coaepKamux WHGHOPMAIMOHHEIS H/WIIH
peKIIaMHBIE MaTepHaibl 3aka3zduka 10 WHGOPMANHOHHBIX crucTeM OrepaTopoB Uisl JalbHEUIIEH OTIpaBKU
Coobmennii 3akazunka [lomydaTensM, morydeHne u 00paboTKa BXOASIINX dIEKTPOHHBIX COOOIIEHUH, HACTpOHKa
ABTOMAaTH3MPOBAaHHBIX JMAJIOTOB, MapIIpyTH3alus, oOpaboTka Tpaduka W pas3jfeleHne (cemapaiusi) ero Io
Kananam, OmepatopaM, yCTaHOBJIEHHE INPHHAIEKHOCTH a0OHEHTCKOTO HOMepa K KakoMy-mubo Omeparopy,
TEXHUYECKas OJJEPKKA.

Hcxoasimee cooluieHne — OTIASIBHO B3STOE IIEKTPOHHOE COOOIIeHHE, (POPMHpPYyEeMOe W OTIpaBiseMoe
3aka3uukoM uepe3 Cucremy.

PeriiameHT oOKa3aHusi ycJayr - HOpsSJOK oKasaHus VcromHureneMm yciyr, JIOCTYNHBIA IO CCBLUIKE
https://sms-manager.ru/regulations/.

CIIAM — pacchuika UCXOSIINX COOOIICHWH pPEKIIaMHOTO XapakTepa, ormpaBieHHas [lomydarensm Ge3
nmpenBapurenabHoro cormacusi Ilomywareneit, a Takxke paccbuika, BBozsmas IlomydaTtenmeit B 3abmyxaeHue
OTHOCHUTENbHO cofepxauus CooOmieHnid Wi WX OTHpPaBUTENd, B TOM YHCIE: MaccoBas pacchlIKa
HECOTJIACOBaHHBIX IpeaBaputenbHo ¢ [lomyugatenem CooOmieHui, T.e. pacchlika MHOXecTBY [lomydarenedd wim
MHOKECTBEHHast pacchlika oxHomy [lomydaremo, paccsuika mHpopmanuu [lomydarensM, BBICKa3aBIIUM paHee
SIBHOE HEXKEJIaHWe TOIydaTh JaHHYI0 HHPOPMAIHIO.

YciaoBHasi cyMMa — BBIpaKEHHBIH B JIEHE)KHOM SKBHBAJIEHTE 00beM IpaB 3aka3unKa Ha MoydeHue Y ciayr
[P NPEJOIIATHON CHCTEME PacueToB.

Yeayru — ycayru McnmonauTens mo mpemocTaBieHHIo qoctyma K CucTeMe W BBINOJHEHHWIO 3aKa30B B
COOTBETCTBHH C YCIOBUAMU JloroBopa.

DJIeKTPOHHBIA BHPTYAJbHBIH cyeT — 3JeMeHT CHCTEeMBI, OTpaXaroIlnid (UHAHCOBHIE OIEpalHuy
3aka3zunka B CrucreMe (TIOTIOTHEHUSI U CITUCAHUSA).

3. IIpeamer norosopa
3.1. B coorBerctBum ¢ Hactoamum JloroBopom, McnioiHUTENb Ha BO3ME3IHOW OCHOBE OKa3bIBa€T 3aKa3dUKY
yoiryru mo obecriedeHuio noctyma k Cucteme (mamee - YcInyrd), B COOTBETCTBUU C JICHCTBYIOIIUMH
Tapupamu Vcnomaurens, 3akperuieHHBIMH B JlmyHoM Kabwuere 3aka3umka w/win B Permamenre
OKa3aHuA yCiyr W/WJIM COTTTaCOBAHHBIMU MEXOY 3aka3unkoM U McnoaHUTEIEM B MTUCEMEHHOM BHUJIC.
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3.2. Ycayru npefocTaBIIsIlOTCS. B COOTBETCTBUM ¢ PernameHTOM oka3zaHus yciayr. PernmaMeHT oka3aHus yciiyr
SIBJISIETCA HEOThEMIIEMON YacThio HacTosiero JJoropopa.

3.3. 3aka3uuK MOATBEP)KIACT, UTO O3HAKOMMWIICS C PeriiaMeHTOM OKa3aHHs YCIYyT, IPUHMMAET MOJIHOCTBIO
(6e3 xakux-mubO0 MOTIOJHUTENBHBIX IMPABOK, OTOBOPOK M BO3PAKEHUM), 00SM3yeTCS COONIOAaTh €ro u
HECeT BCIO CBA3AHHYIO C 3TUM IOPUINYECKYI0 OTBETCTBEHHOCTH nepesl Mcronanrenem.

3.4. VcrioTHATEIH BIIpaBC USMEHATH B OJHOCTOPOHHEM ITOPAJKE COACPKAHNUE OTACIbHBIX ITYHKTOB UJIM BCET'O
coniepkanus PerimamenTa okasanus ycrmyr. MconanTtens myOiaukyer PernmaMenT okazaHus yCiIyT B HOBOH
peIakIuy HE TO3/JHEE IATH paboumx THEH 10 BBEICHUS WX B NEHCTBHE. 3aKa34uHWK MOATBEPXKIACT, UTO
HaXOXKJEHHE HMX IO CChUIKE https://sms-manager.ru/regulations/ 70CTaTOYHO, YTOOBI CYUTATh, YTO OHHU

UCXOoIAT OT McnomuauTens. 3aka3duKk 00sM3yeTCsl CaMOCTOSATEIHHO OTCISKUBATh U3MEHEHHS PermamenTa
OKa3aHUs YCIIyT.

3.5. CTOpoHBI AOTOBOPWIKHCH YTO, B Ciydae €ClIM IOJIOKEHUA PeriiameHTa okazaHUs YCIyr IO CBOEH
TPaKTOBKE MPOTUBOPEYAT MOJOKECHHUSIM HacTosmiero JloroBopa, mocieaHue UMET MTPEUMYIIECTBEHHYIO
CUITy.

3.6. Ycmyra mpenmocTaBisieTcsi «Kak ecTh». JIroOple mopaboTkm CHCTEMBI W UCHpaBIeHHE OMIMOOK
OCYIIECTBISIOTCS TOJBKO IO YCMOTPEHHIO MICTIONHUTENS ¥ B CPOKH, TIpueMIteMble s McromauTens.

4. IlpaBa u 00s13aHHOCTH CTOPOH
4.1. Ucnonuurenn 00s3aH:

4.1.1. OxkazaTb 3aKa34MKy yCJIyrd B COOTBETCTBUU C HacTosAUM JloroBopom.

4.1.2. UYepe3 coOcTBEeHHBIE TEXHHYECKHE CpencTBAa CHOPMHUPOBATH PEKBH3UTHI JOCTyNa 3aKa3dunka K
CucreMe 1 nepeaTh UX HA 3JIEKTPOHHYIO MTOUTY 3aKa3zyuKa.

4.1.3. XpaHuTh B CTPOTOH KOH(MHIEHIIMATHLHOCTH W TPEANPUHUMATH BCE BO3MOXKHBIC IEHCTBUS HE B
MEHBIIe Mepe, 4YeM Te JACHCTBHUS, KOTOpble OH MpEeANpHHAMAeT I 3aIlUTBl COOCTBEHHOM
WH(POpPMAINH, COCTABIAIONEH KOMMEpPUYECKYI0 TaiHy, UIA 3alIWThl KOH(UIESHIHAIFHOCTH H
MPETATCTBUS HEepa3peleHHOTO HWCIOIb30BAHMSA, PACKPBITUSA, ITyOJWKAllMHd WU pPacCIpOCTpaHEHHS
nHpopMaru 3aka3urMKa, COCTABISIONICH KOMMEPUYECKYI0 TaiHy, 3a HCKIIOUCHHEM CITydJaesB,
MPeyCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOAATENHCTBOM PD.

4.1.4. B rpaHumax 30HBI CBOEH OTBETCTBEHHOCTH IOJIEPKHBATH PabOTOCTIOCOOHOCTh TEXHHYECKHX H
MPOTPaMMHBIX CPEJICTB, 331eHCTBOBAHHBIX I OKa3aHMs YCIyT Mo HacTosAmeMy JloroBopy.

4.1.5. OcymiecTBIATh OKa3aHUE YCIYT, cOOMonas TpeOOBaHUS ACHCTBYIOMIETO 3aKOHOIATEIhCTBA U MIpaBa
TPETHHX JINII.

4.1.6. IlognucelBaTh aKkThl OKa3aHHBIX YCIyr M MHBIE JOKYMEHTHl B paMKaxX OKa3aHHUs YCIyr IO
Hacrosmemy Jlorosopy.

4.2. UcnoJHUTEJb HMeeT NPaBo:

4.2.1.B ciygae HecoOmoeHns 3aKa34nKOM HACTOSIIUX YCIOBUH, IPHOCTAHOBUTH OKa3aHUE yCIYyT, B TOM
gucne ONokupoBaTh JIWuHBIH KaOumHeT 3akasymka, C yBeIOMJIEHHEM 00 »ToM 3aka3dyWka B
MMMCBMEHHOHN (OpMe W/MITH C UCTIOIH30BAHUEM CPEJCTB CBS3H (B TOM YHCIIE 110 dJIEKTPOHHON TOYTE).

4.2.2.Br16opoyHO TpoBepsTh coaepkanne CooOmeHni, GopMHpyeMBIX € HCHoib30BaHHEM CHCTEMEL,
moTpeboBaTh OT 3aKa3dyrKa, YTOOBI BO BCEX OTHPAaBIAeMBbIX 3akazunkoM COOOIIEHUSIX cojepKalach
KOHTaKTHasi HHpopMaIus 3aKka3dunka B COOTBETCTBHU ¢ TpeOOBaHUsIMH 3aKoHomaTenscTBa PD. Ilon
KOHTaKkTHON nH(popMarueil monnMaetcs TenedoH u (mn) e-mail, n (WIm) agpec MECTOHAXOXKACHHUS,
u apyras nHpopmanys 3aKkazurKka B COOTBETCTBHH ¢ TpeOOBaHUAMH 3aKOHOaTenscTBa PO.

4.2.3.1lpuBnexarp TPETbUX JIUII, IOPUANUECKUX W/WIH (PU3MYECKUX JIUII B LIENSIX MCIIOHEHUS 0053aTENbCTB
nepes 3aka3unKkoM, OCTaBasiCh OTBETCTBEHHBIM 3a JICHCTBHS TPETHUX JIHII ITepe]] 3aKa3unKoM.

4.2.4.3anpocuTh y 3akazuMKa KOMUU JOKYMEHTOB, MOATBEPKAAIOIINX MPABOMEPHOCTh €ro AEHCTBHUM OT
MMEHHN KOMIaHWH-TUTaTENbIINKa, a TaKXKe JOCTOBEPHOCTh CBEACHHH, YKa3aHHBIX MPH PETHCTPalin
KOMIIaHUH-TUIATEIbIINKA. B cilydae He MpemocTaBieHHs CBEACHHWH B TPeXJIHEBHBIH CPOK JOCTYI
3aka3zunka k CucTeMe MOXKeT OBITh 3a0JIOKHPOBaH.
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4.2.5.BpeMeHHO IPUOCTAaHOBUTh OKa3aHUE 3aKa3uMKy YCIyr IO TEXHHUYECKHM, TEXHOJIOIMYECKUM WU
WHBIM TPAYUHAM, TPETATCTBYIOIINM OKa3aHHUIO Y CIIYT, Ha BpEeMs yCTPaHEHUS TaKUX MPHYHNH.

4.2.6.11poBOANTD TNIAHOBBIE PEMOHTHBIE U MPOQHUIAKTHIECKHE padOTH Ha 000pyIOBaHUH, HCITOJIE3YEMOM
JUIA OKazaHWs YCIyr, B dYachl HaWMEHbIIeW Harpy3ku. B ciaydae 000 HEMCIpaBHOCTH
BBIIIEyKa3aHHOTO o0opynoBanus McrnomanuTens 00s3yeTcsi MPUHUMATh Bce HEOOXOIUMBIE MEpHI IS
o0ecrieueHus yCTpaHEHH COOTBETCTBYIOIINX HEMCIPAaBHOCTEN B KpaTyaiiimme CpoKH.

4.2.7.Cobuparps WHOOPMAIMIO OTHOCUTEIBHO OCOOCHHOCTEW HCIONIb30BaHUS 3akazdukoM CHCTEMBI IS
MTOCIIEAYIOMIETO ee MPeoOpa3oBaHusl B CTATUCTHYECKHE OTYETHI M OTYETHI O MPOU3BOAUTEIHHOCTH, a
TaKXKe IyOJUKOBaTh 3Ty WH(OpPMAIMIO TPH YCIOBHH, YTO OHa He OyJeT coaep)kaTh JaHHBIX
3aka3unKa ¥ Mpouyo KOHQHUICHIINATHHYIO HHHOPMAIIHIO.

4.2.8.Mcnionib30BaTh HAUMEHOBAHUE W JIOTOTUN 3aka3zuuka Jjisi pa3MmenieHus Ha Caite Ucnonuurend, a
TaKXKe B IPYTHX PEeKIaMHBIX U HHPOPMAIMOHHBIX MaTepraiax Mcmonanrens.

4.2.9.Pacchutath 3aka3uuKy peKjaMHble MaTepHallbl, Kacaoluecs Y ciuyr VCIONHUATENS U €ro NapTHEPOB,
MpeIoCTaBUB 3aKa34MKy BO3ZMOKHOCTh OTKAa3aThCs OT IMONYYEeHUS IOJOOHBIX MaTEpPHAaJIOB.

4.3. 3aka3uuk 0053aH:

4.3.1.CBOEBpEMEHHO U B MOJHOM 00BEME IMPOU3BOIUTH OIUIATY M MPUEMKY OKa3bIBaeMbIX VcromHnTeneM
YCIIYT B TIOPSI/IKE U B CPOKH, PEAYCMOTPEHHBIE HACTOANTNM JloroBopom.

4.3.2.He nepenaBaTh pekBuU3UThl Joctyna Kk CucremMe TpeTbUM JIMIAM M COXPaHATh HX
KOH(UACHINATHHOCTh. CTOPOHBI COTJIACHIINCH CUUTATh BCE JEUCTBUS, MPONU3BENIEHHBIE C TIOMOIIHIO
PEKBH3HUTOB JocTyma 3akazunmka k Cucteme, Kak cjaelaHHblE 3aKa3dWKOM, a TakXKe 110 BOJIE W C
cornacus 3akazuuka. VICIIOTHUTENh He HECEeT OTBETCTBEHHOCTH Iepe] 3aKa3diuKoM 3a 000 yiepo,
[IOHECEHHBIH 3aKa3uyMKOM H3-3a2 CaHKIMOHUPOBAaHHOW WJIM HECAHKIMOHUPOBAHHON Iepenaun
PEKBH3HTOB J0ocTyna 3akazunka k Crucreme.

4.3.3.He ucnons3oBars Cucremy:

* i pacceliku CITAMa;

* i HamepeHHOW mepemaun CooOmieHni, KOTOpBIE MOTYT IPHBECTH K HapyIIEHHIO paboTOCIOCOOHOCTH
Cucremsr;

* gmna mepenadn  CooOmeHWH OCKOpOWTENHHOTO WM  KJIEBETHHYECKOro xapaktepa, CooOmeHwid,
Pa3zKUTAIONINX HAIMOHAIBHYIO, PAcOBYI0 HJIM PEINTHO3HYI0 po3Hb, CooOmeHnii mopHorpadudeckon
HaIpaBIeHHOCTH;

* mna mepemaun CooOmeHM, B TEKCTe KOTOPHIX OTCYTCTBYEeT 4YacTb CYMIECTBEHHOH WH(pOpMannu o
peKIaMHpyEeMOM TOBape, 00 YCIOBHUSAX €ro MPHOOPETEHHS WM NCIIOIB30BAHUS, €CIIN IIPH ATOM HCKaXKaeTcs
CMBICT WH(GOPMAIMK W BBOJIUTCS B 3a0iyxacHue aOoHeHT. Hampumep, COOOIICHMIA, OTMPABICHHBIX OT
qy>KOTO UMEHH HJTH COOOIIAIONTNX JOXKHYIO HH(POPMAIIHIO;

* nns nepenaun CooOmieHu, comepkammx B cebe pekinamy: 1) HapKOTHYECKHX CPEICTB, MCHXOTPOIHBIX
BEUIECTB M HUX IPEKypCOpPOB, PACTEHHH, COAEPKANIMX HAPKOTHYECKHE CPEICTBA MM IICHXOTPOITHBIE
BellecTBa JHO0 WX MPEKypPCOPHl, M MX YacTel, COAEPKAIINX HAPKOTHYECKHE CPEICTBA WIH ICUXOTPOITHBIE
BeIllecTBa NUOO WX TpeKypcop; 2) Tabaka, TabauHOW MPOMYKIMH, TA0AYHBIX H3ACIUA W KYPUTESIBHBIX
MIPUHAIIICKHOCTEH, B TOM UHCIE TPYOOK, KaJIbsIHOB, CHTAPETHOW OyMaru, 3a)KUTallOK; 3) alKOTOJBHOM
MPOAYKIHH, B TOM YHCJIE CIa0OaJKOTOJBHBIX HANMUTKOB, 4) NPOCTHTYIHH, a TaK JX€ IPOTHUIECKHUX
mioy/mMaccaxeil M Ip., JIOOBIX SPOTHYECKHUX YCIYT W YCIYT, 3alpelIeHHbIX K peain3allii Ha TePPUTOPUHU
P®; 5) opyxwus; 6) puHAHCOBBIX MUPAMUT; 7) a3apTHBIX UTP, Ka3HHO;

* qnsa mepemaun CooOUIEeHWH, NPHU3BIBAIOIINX K HACHIINIO, OOIIECTBEHHBIM OECHOpSAKaM, pPacCBUIKH C
HEIEH3yPHBIMU BBIPQKEHUSIMH U YTPO3aMH;

* s nepenaun CooOmeHuii, Tak WM HHaYe HApYIIAOIINX JSHCTBYIOIIeE 3aKOHOIaTeIhCTBO PD.

4.3.4 IlpenoctaBnats [lonnmucunkaM T0CTOBEPHYIO, IOTHYIO M TOCTYIHYIO JUIsl BOCTIPHATHS HH(OpMaInio
00 yCIIOBHSX TIONyYEHUS U pekuMe oTkaza oT CooOmieHui.

4.3.5.ITonp30BaThCcs  ycayramMu  McmomauTens, CTporo coOmiogas TpeOOBaHWS — JEHCTBYIOMIETO
3akoHOnarenbecTBa PD, B ToM uwmcie (Ho He orpannumBasich) denepanaproro 3axona Ne 38-O3 «O
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pexiame», denepanbHoro 3akoHa Ne 152-03 «O nepcoHanbHbIX JaHHBIX», DenepanbHoro 3akona Ne
126-®3 «O cBs3u», 3aKOHOIATENHCTBA 00 OXpaHe WHTEIUICKTYaJIbHBIX IPaB, a TAKXKe COIMAIBHEIE,
MOpaJbHBIE, JTHYECKHE HOPMBI M MPHHOWIBE (HE OTMIPABIATH COOOIIEHUH, OCKOPOISIOMINX
YeJI0BeYeCKoe JOCTOWHCTBO, MPOMaraHNpyOINX HACHITHE, PACOBYIO WM HAIMOHAIBHYIO BPAXKIY U
T.IL).

4.3.6.11pu ncronpzoBanuy B CoOOMIEHNAX 00BEKTOB MHTEIJIEKTYaIbHONH COOCTBEHHOCTH WIJIH aBTOPCKOTO
WIA WHOTO TIpaB TPETHHX JIUI], COTJIACOBBIBATH TaKOE HCIIOJNBF30BAaHHE C COOTBETCTBYIOIINMH
TPETbUMHU JIMIAaMH. 3aKa34WK o00sA3yeTcs TMpeaocTaBiATh VIcmomHHWTENI0 Mo ero TpeOoBaHHUIO
MMMCBMEHHOE TOATBEPIKCHIE TAKOTO COTJIACOBAHMSA ¥ COTJIACHS YKa3aHHBIX JIUI] B TeueHue 5 (TsITn)
pabounx IHEH C JaThl MOIy4YeHHs 3arpoca VcIomHnTeNns, B TOM YHCie 10 3JIEKTPOHHOH ImovTe.

4.3.7.B caydae HENpenOCTaBIICHUS BBIIIEYKAa3aHHBIX JIOKA3aTENbCTB, 3aKa3uuK B TE€ XK€ CPOKHU
mpenoctaBisier lcmomHWTENI0 THCHMEHHYIO TapaHTHIO TPaBOMEPHOCTH HCIOJB30BaHUS B
Coo0mIeHNAX COOTBETCTBYIONINX PE3yJNbTaTOB WHTEIUIEKTYAIbHON JEesATENbHOCTH W/WIH CPEICTB
WHANBHIyanu3aui. Bee BOmpockl, CBA3aHHBIE C BBIIUIATOW MPaBOOOIaaTeNsIM BOSHATPAXKACHUS 32
WCIIOJIb30BaHME PE3yIbTATOB MHTEIUIEKTyabHOW AEITEIbHOCTH W/ CPEJICTB MHINBUAYATH3AINH,
MCIONB30BaHHBIX B COOOIIEHNAX, 3aKa3unK 00s3yeTcs yperyJInpoBaTh CaMOCTOSATENBHO M 332 CBOM
CYeT.

4.3.8.3a cBOif cueT yperyJupoBaTh BCE MPETEH3UHU TPETHUX JIUII, B TOM unciie [[oM1ucunKoB, B OTHOIIEHUU
CooOmennii, hopmupyeMbeix U Tepeaanablx Ilomydaremo winu [loAmucuuKy ¢ HCIONB30BAHUEM
CucTembl, ¥ IPUHATH Ha ce051 OTBETCTBEHHOCTH B IIOJJHOM 00bEME 110 TAKUM NPETEH3HM.

4.3.9.CaMOCTOATENBHO U 32 CBOM CYET B 00s3aTEIbHOM TOPSAIKE MpeIBapUTEIHHO UMETH OT Ilomyuareneii,
KOTOpBIM 3aKa34MK INIaHUPYeT OTIpaBiiaTh CooOIIeHns, MICBMEHHOE COTJIache Ha MOTy9eHHe TaKIX
CooOmmennii, KOTOpoe MOXKET OBITH TpPEABABICHO VICTIOMHUTENIO B KadecTBe 0E30TrOBOPOYHOTO
nokazaTenbscTBa cornacus [lomydarens Ha nonxyderne Takux CooOIeHni.

4.3.10. He npucBauBats Coo0OmenusM B kauecTBe Homepa 3aka3unka u(uiam) Aapeca OTIpaBUTENS HOMED
tenedona wu(wim) aapec JFOOOH IOPUAMYECKOH CTPYKTYypHl (omeparopa MOOWIBHON CBS3H,
0aHKOBCKHX, CTPAaXxOBBIX CTPYKTYp, TOCY/JapCTBEHHBIX M IMPAaBUTEIbCTBEHHBIX YUPEKACHUN H T.X.)
n(nnn) Gpu3MYecKoro JuIa, K KOTOPHIM 3aKa3yWK HE MMEET OTHOIIEHUS, 32 NCKIIOYCHUEM CITydaes,
KOTZla IPaBOMEpPHOCTb MCIOIB30BaHMs 1mogooHoro HoMmepa 3aka3umka n(mnm) Anpeca OTIIpaBUTENS
JOKYMEHTAJIFHO TOATBEPX/A€HA CaMOW IOPHINYECKOH CTPYKTYypOH, M(WIHM) KOT/a IPaBOMEPHOCTH
ncnonbs3oBanus Homepa 3akazumka m(wim) Aznpeca oTmpaBuTens mposepsercss B CucremMe myTeM
oTtrpaBku npoepounoro Coobmienns Ha nanHeid Homep n(nunm) Anpec.

4.3.11. He wucnons3oBath Homep 3aka3unmka wu(niam) AJpec OTHPaBUTENS, KOTOPHIM IO CBOEMY
COJIEP)KAaHUIO MOXKET KOMIIPOMETHPOBATH VICIIOMHUTENS W/HMIM NMPOYNX TPETHUX JIUIl M SBISATHCS
aKTOM HETOOPOCOBECTHOW KOHKYPEHITHH.

4.3.12. 3axka34uK HecCeT MOJHYIH OTBETCTBEHHOCTh MEpe] TPEThUMH JIMIIAMU 34 HAPYIIEHUE UX 3aKOHHBIX
IpaB ¥ MHTEPECOB B OTHOLICHWH conepskamieiicas B CooOmeHnsX nHGOpMaui U MCIIOIb30BAHHBIX
pu coznannu CooOIeHnH IpOU3BEICHNM, B T. Y. HANMEHOBAaHUN, 0003HAYCHU, TOBAPHBIX 3HAKOB
U T.OI., U 00a3yercs Bo3MecTuTh lcmomamrtemro Bech ymepO (BKirodas mTpadHble CAHKIINH),
KOTOPBI BO3SHHMK WJIM MOT BO3HHKHYTH y TOCJIEHETO B CBSA3H C IPETEH3USIMH, OTBETCTBEHHOCTHIO U
HCKaMHU K VICTIONHWTENO0 TPEThHX JIMI, B T. 4. MIPUHITH Ha ce0s BCE PAacXOJbl MO BEACHUIO TaKOTO
CIIOpa W pa3penIeHHIO IPETSH3NH.

4.3.13. Crporo cobmonats PernamMenT okazaHus Y ciyr.

4.3.14. B teuenue 2 (mByX) pabouyux IHEW ¢ MOMEHTa MOJIYUYCHHs 3ampoca VcmomHuTeNs, BKIIOYas
TAKOBOW 3aIIpOC MO JIEKTPOHHOW IOYTE, IIPEIOCTaBIATh VICIOTHUTENIO TOKYMEHTHI B JOCTOBEPHBIE
CBEJICHUS, B TOM YHCIIe MUCbMeHHOe cornacue Ilomydareneit Ha monyuenne CooOmiennii 3aka3unka,
KoTopsle McriomauTeNs BipaBe 3ampammBarh y 3aka3dyuka B paMKax OKa3aHHS yCIyT MO HACTOSIIEMY
Horosopy. IIpoBepka MOXKET OCYIIECTBISTHCS Kak Ha ycMoTpeHme McmomHurens (BEIOOpoUYHAas
IpoBepKa, BKiIIoYaromas B ceds mo 10 KOHTakTOB, cirydaitHO oTOOpaHHBIX M3 0a3wl [lomyuareneit
3aka34mKa), TaKk M MO 3arpocy TPETHbUX JIUI], B TOM YHCIIE, HO HE OTPAaHHYUBASCH MPEICTABUTEIIMU



6

QenepanbHOW aHTUMOHOIIONBHON CiTy’kObI, OmeparopoB, MOYTOBBIX cepBHCOB. CBeneHUS U
JOKYMEHTHI HampaBiIsAOTCs 3aKa3unkoM VICTIONMHMTENI0 OZHOBPEMEHHO C IPENOCTaBICHHEM CKaH-
KOMHUI JOKyMEHTOB TOCPEICTBOM 3JEKTPOHHOH MOYTH. B MOMEHT MpenocTaBiIeHHsS YKa3aHHBIX
CBeZCHNH 3aKa3drK IMpenocTaBiseT McmomHuTeno cornacue Ha 00paboTKy MepCcOHATBHBIX TaHHBIX
coorBercTByomux Ilomyuareneit cornmacHo PenepanbHomy 3akoHy ot 27.07.2006 Ne 152-d3 "O
[IEPCOHAJIBHBIX JAHHBIX"' IyTEM COBEpPILIECHUS ACUCTBUI, MPEAyCMOTPEHHbIX cTaThsiMu 3, 4, 6-11
3akoHa B TENAX COONIOJEHHS [EeHCTBYIONIETO 3aKOHOAATENbCTBA, COJEHCTBHS B MPOBEACHHUU
paccienoBaHui, OCYIIECTBIIEMBIX KOMIETEHTHBIMA OpTaHaMH, a TAaKXKe C IeNTbI0 3aIIUThl 3aKOHHBIX
npaB 3aka3zuuka kak OnepaTopa NepCOHaNbHbBIX TaHHBIX.

4.3.15. B cnyuyae nHampaBneHus VICIIOTHUTENI0 MHUCBMEHHOTO WM YCTHOTO OOpamieHus, TpeTeH3HH,

xayro0bl, mpennucanus 1Mo moBoay CoolmeHuil, mepenaBaeMbIXx 3aKa3uuKOM TIPH HCIIONB30BAHUN
obopynoBanus Ucmommaurens, eciau Takoe oOpamenwe moctynmwio oT [loammcuwmka, Omepartopa,
OAC, modToBOTO cepBHCa, MO0 WHBIX 3aMHTEPECOBAHHBIX JHUI, MCIOMHUTENs HE3aMeIUTEIHHO
MepesaeT NOCTYNHUBITYI0 WHpOpMaHio 3aKa3duKy, KOTOPHIA B CBOIO odepenb, B CPOK He Ooisee 2
(mByXx) paboumnx mgHEW 00sA3yeTCs MPOBECTH NMPOBEPKY M AaTh MCIMOTHUTENO OPHUIHAILHBIN OTBET B
nuceMeHHOH popme no manHomy Coodmienuro. McnogHuTe s B 0OJHOCTOPOHHEM MOPSIKE IPHU3HAET
oOpamieHrie OOOCHOBaHHBIM, €CIHM 3aKa3dMKOM HapyIIeHBl CpPOKM OQHUIMATFHOTO OTBETa Ha
yKa3aHHBIC 00paIeHus.

4.3.16. He BruouaTh B CHHCOK INOANHMCYMKOB JIHI, IS KOTOPBIX yciyra OyIeT COOTBETCTBOBATH

onpenencanio CIIAM. Bcesg OTBETCTBEHHOCTh (B TOM YHCJIE W YTOJIOBHAs), 3a TIONydYeHHUE
CooOmennii tuiamu, KOTOpEIe He sBIsTIoTces [loanmucunkamu, JeXuT Ha 3aKa3duke.

4.3.17. TlonnepxkuBarh aKTyallbHOCTh CBEIEHMH O KOMIIAaHUHU-TUIATENbIINKE, OT HMMEHHU KOTOpOH

OCYIIECTBIIACTCA IIOJIB30BAHUEC U OIljiaTa YCnyr Hcnonmaurens.

4.4. 3aka34yuK UMeeT NMPaBo:

4.4.1. Haxopnsce B Jluunom xabnnete, namMeHuTs [lapons xk Cucteme, momydeHHbIH oT McmomanTeNS.
4.4.2.B ciyuae ytpaThl 3akazuukoMm joctyna k Cucreme no npuuunHe notepu Ilapons, 3aka3uuk uMmeeT

MpaBO BOCCTAaHOBHTH aocTyn K Cmcreme. s 3TOro HEOOXOAMMO OTHPAaBHUTh COOTBETCTBYIOIIEE
YBEOMIIGHHE Ha aJApec DJJeKTPOHHOH mouThl McmomHuTens. YBenoMJieHHE MIOKHO OBITh
OTIIPABIIEHO C a/Ipeca IEKTPOHHOH MOUTH 3aKa34yiKa, YKa3aHHOTO UM IpH peructpamnuu B Cucreme.

5. Ilopsaok oxa3aHusi yciayr

5.1. ns momrydenus mpaB gocTyna k CuUCTeMe B HENsIX HCIoyb3oBaHUS CHCTeMBI, 3aKa3unuk 00sI3yeTcs 0

Hayaja Hcnonb3oBaHus CHCTEMBl OCYLIECTBUTH perucrpaunuio 3akazuuka B Cucrteme. Perucrpanus
3akazunka B CucTeMe MOXeT OBITh IPOM3BEJIeHa TOCPEACTBOM ceTH MHTepHeT Ha calite CUCTEMEI.

5.2. Tlpu peructpauuu 3aka3uuK:

00s13yeTcst BBOJUTH JJOCTOBEPHBIC JTaHHBIC, TPEOYIONTUECS TSI PETUCTPAITIH;

TIOATBEPKIACT, UTO SBIIACTCS 3aKOHHBIM IPEICTABUTENIEM KOMITAHUU-TUIATENBINNKA, OT UMEHHU KOTOPOM
OyIleT MpOUCXOaUTh oTipaBka Coo0IIeHMIA;

TIOATBEPKIAET, UTO NEUCTBYET UCKIIOUUTEIIHPHO B MHTEPECAX KOMITAHUH-IUIATENBIINKA, OT UMEHH KOTOPOM
Oymetr mpoucxonuTh oTmnpaBka CooOmmeHw, W HaAEIEeH COOTBETCTBYIOIIMMH TIOJHOMOYHUSMH Ha
HCIIONb30BaHue ycayr McroHuTeNs U NpoBeJeHue miatexel B aapec Mcnonnurens yepes Cucremy;
oATBepKaaeT cobmonenuii TpedoBanmii @3 «O pexmame» u @3 «O cBI3M» TpH UCTOTB30BaHUH CHCTEMBI
Hcnonuurens

5.3. Jlns BosamoxkHOCTH OTnpaBku CooOmeHuil ¢ ucnonp3oBanneM CucTeMbl 3aka3uuk 00sg3aH MPETOCTaBUTh

JaHHBIE KOMIAHHUH-IUIATEIbIINKA, 2 UMEHHO IOPUAMYECKOTO JIHMIA, OT MMEHH KOTOpPOTO IUTaHHUPYETCS
ornpaBka CooOmenuil. Ilocie BBoja Bcex NaHHBIX O KOMIaHMHU-IIarensiiuke CucreMa mpejaiaraer
3aKa34nKy COXpaHWTh, 3ANOJIHHUTH, MOJANUCATh W TPEJOCTaBUTH VICIONHWTENO0 AKIENT HACTOSIIAX
YCIIOBHH, a TakKe Ipyrue IOKYMEHTHI, KOTOphIE MOTYT TOTpeOOoBaThcsA M Ha UISKAIIEro OKa3aHUs
HcnomauTenem yciyr, HEOOXOAUMBIX 3aKa34HKYy.
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Ha moment mposepku HMcmomHuTENneM BCeX MaHHBIX, MOCTYN 3aka3uyuka K CIEIYIONUM (QYHKITUIM
CucTeMBbl MOXKET OBITh OTPaHUYCH:

* BHECEHUE IUIaTEeKEN Ha DIIEKTPOHHBIA BUPTYaJIbHBIN CUET;

* nobasnenue Homepos 3axka3uuka B paMKax COOTBETCTBYIOILIEH yCIyIu;

¢ ornpaBka CooOIIeHMI;

® BBII'PY3Ka JAaHHBIX U3 CHcTeMmsl.

5.5.

5.6.

5.7.

[Tononuenue 6ananca B CucteMe BO3MOXKHO TOJIBKO HOCIIE TOro Kak McrosHuTe s NpoBepuT CBEACHUS U
JOKYMEHTHI 0 KOMIIaHUH-TUTATENbITNKE, U TaKas KOMITAHHS MOJYy4YUT cTaTyc «Bepnudumnupoanay.

B cayuae, ecnin B JInunoMm kabmHeTe 3aka3dnKa YK€ CYIIECTBYET KOMMAHU-IUIATEIBIINK, 0100peHHAs
Hcnonuurenem, 3aKka3drK MOXKET BEICTABUTH CUET Ha 3Ty KOMIIAHHIO, JTHOO CO3AaTh HOBYIO.
Hwmxenepeuncinennbie 1eCTBHA ¢ aKKayHTOM 3aKa3unka BO3MOKHBI TOJBKO NMPH HATMYNUN O(HUIIHATBHOTO
MMMCBMEHHOTO 3aIIpOoca CO CTOPOHBI KOMITAHWU-TIATEIbIINKA:

* CMEHa KOHTaKkTHOTo email u TexedoHa, BepupUIIMPOBaHHBIX Ha 3Talle perucrpannu 3aka3unka B Cucreme;

¢ BO3BpAaT HCHUCIIOJb30BAHHBIX JCHCKHBIX CPCIACTB,

* pa30JIOKHPOBKA aKKAyHTA;

* npyrue (Ha ycmorpenne Mcnonxanrens).

IIpu 3TOM B ciIy4yae HECOOTBETCTBHS JAHHBIX O 3aKa34MKe, YKa3aHHBIX [IPU PErUCTPALUU, JAHHBIM,

COZIEpXKALIUMHECS B 3anpoce, MICIOTHUTEb OCTABIISIET 3a CO00I MPaBo He pearnpoBaTh Ha TAKOM 3aIpoc.

5.8.

B cimygae neoOxommmocTi McnoigHHTENs OCTaBIsSeT 3a cOOOH MpaBO 3alpOCHTh Yy 3aKazyhKa KOMUHU
JOKYMEHTOB, TOJTBEPKAAIONINE TOCTOBEPHOCTh CBEJCHHH, yKa3aHHBIX B 3asBKE Ha PETUCTPAIUIO, a
TaK)Ke MMPAaBOMEPHOCTH €T0 JIEHCTBHUS OT MMEHHM KOMIIaHHWH-IUTaTeNbIINKa. B cilydae He mpemocTaBieHMs
CBEICHNH B TPEXTHEBHBIA CPOK AOCTYIM 3aka3unka K CucTeMe MOXeT OBITh 3a0JIOKUPOBaH.

6. CromMoCTB yCJYI U NOPSIIOK pacyeToB

6.1

6.2.

6.3

. Croumocts Ycuyr ompenensiercs Tapudamm Ha ycayrd VcmomHUTENs, 3aKpelUIeHHBIMH B paszelie

«JImanprii  kaOuHer» CHCTEMBI W [OCTYHHBIMH IIOCIE aBTOpPH3allMM 3aka3dyWka B KadecTBe
3aperHCTPUPOBAHHOTO TONB30BaTenss CHCTEMBbl IyTeM BBOJAa PEKBH3WTOB JAOCTyNa 3aka3dyWka Ha
cTpanune aBropusanmu B Cucreme. Kpome sToro, tapudsl MoryT OBITH 3akperuieHbl B Permamente
OKa3aHUS YCIyr W/WIM COTJAcOBAaHBI MEXAy 3aka3unkoM u lcrmomHuTeneM B THCHMEHHOM BHJIE.
CTOpOHBI JOTOBOPHJIMCH YTO, B Cly4dae eciliu Tapu(d 1o KOHKpeTHOH ycmyre B JlnyHoM kaOuHeTe
MPOTHBOPEYUT Tapudy IO 3TOH K€ yciuyre, 3aKpelyieHHOMY B PeriameHTe W/HWIM COTIIaCOBAaHHOMY
Mexy 3akazuyukoMm u VcnonHuTeneM B NMUCBMEHHOM BHAE, MPEMMYIIECTBEHHYIO CHIIy HMEeT Tapud,
3aKpeIICHHbIH B MHCEMEHHOM BHUJE, 3aTEM clieAyeT Tapud, 3aKkperuieHHbIH B PermamenTe.

Omrata Yciryr mpou3BOAWTCS 3aKa3dMKOM B POCCHICKUX PYOISX MyTEM IEPEeYUCICHUS ICHEKHBIX
CpencTB Ha pacu€THBIN cuéT VcnomHuTens 1n00 IMEeKTPOHHBIM ITEPEBOIOM Yepe3 MIIAaTeKHOTO MapTHepa,
nonkiodeHHoro k Cucreme. [Ipu 3TOM B 3aBHCHMOCTH OT crioco0a 3JeKTPOHHOTO TEepeBOJia U MECTa
HaXOXKJIEHHs TUTaTEKHOTO MapTHEPa, YYaCTBYIOMIETO B TPaH3aKIHH, ¢ VICIIOMHUTENS MOXKET B3UMAThCA
rata 3a IulaTeX (KOMHCCHS IUTaTeXHOTro mnapTHepa). [lamHas komuccus (IpW Hanu4duM) OyneT
aBTOMaTHYeCKW J00aBleHa K WTOTOBOM CyMMe IjjaTeka Iocie BbIOOpa 3aKka3dWKkoM Crocoba
9JIEKTPOHHOTO TEPEBO/Ia ¥ BBOJIAa CyMMBI, Ha CTpaHuIle oruiaTel B Crucreme.

. B cl1yda€, €CJii oruiata YCJ'IyF IIPOU3BOAUTCA 3aKa3unKoM OJICKTPOHHBIM NIEPEBOJIOM YEPE3 IIIIATECIKHOTO

napTHepa, NOAKIIOYeHHOro kK CucreMe, 3aka3umk MOXET HAcTpouTh Aprtomnarex. g sroro

HE00X01MO:

6.3.1.Haxoznsce B Cucreme HaxaTh KHONKY “TlononHUTh”, yKa3aTb CYMMY U Ha)kaTb KHOIIKY “/lanee”.

6.3.2.BeiOpath cmoco® omiarel: 0aHKOBCKHME KapThl W IUIATENbIINKA, 3aperHCTPUPOBAHHOTO B
COOTBETCTBHH HacTosAMKM J[0roBOpoM, 1 UMeroIero craryc «Bepudumuposany.

6.3.3.AxtuBupoBaTh onuuo “BxiarouuTs aBTOIIATEX’, YKa3aTh CYMMY OIUIaThl W 3HA4YCHUE
DNEeKTPOHHOTO BHPTYaJIbHOTO CYETa, MPH KOTOPOM CHCTEMa JOJDKHA OyJeT BBICTaBHTH CUET U
COBEPIINTh ABTOIUIATEXK I10 HEMY.
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6.3.4. 111 Toro, 4TOOBI OTKIIIOYUTH ABTOIUIATEX, KOTOPBHIH OBUI aKTHBHPOBAH paHee, HEOOXOAMMO,
Haxoxsch B Cucteme, BBIOpaTh pasfen «JImgHbBId KaOWHET» W HaxaTh «BBIKIIOYNTH» HAIPOTHUB
(hpasbl «ABTOILIIATEXY.

HemnocpencTBenHoe crnmcaHue NEHEKHBIX CPENCTB OCyHiecTBIsieT baHK-sMUTEeHT. 3ampoc Ha CIUCAHHE

JEHeXHBIX cpeAcTB B baHk-smuTeHT nepenaer baHk-skBailep no wuHunumanuu lMcnonxutens mnpu

aKTUBAIUH (MTOJKITI0YeHNN) 3aka3unkoM CepBrca «ABTOIUIATEK.

6.4. Ycnyrn McnonauTens He o0iararoTcsi HAJIOTOM Ha J00aBIEHHYIO CTOMMOCTb B CBS3H C NPHMEHEHHEM
Hcnonaurenem ynpomeHHOW CUCTEMbI HaJOT000I0KEHHS.

6.5. daroii Ha/uIeamero HWCHOTHEHHWS 3aKa3dyMKOM O0O0s3aTeNbCTB 1O oOmiaTe OyIeT CUMuTaThes JaTa
MOCTYIUICHUSI JCHEXHBIX CPEACTB Ha pacueTHBI cder Mcmomnnrens. B oTmenpHBIX ciydasx o
cOOCTBEHHOMY ycMOTpeHHIo McmomHuTens moxarBepkaeHHeM (akTa OIIaTbl MOXKET CIY)KHUTh: a)
(hakcMUIIbHASA KOMHUS TIATEKHOTO IOPYYEHHS NpH Oe3HaTn4HON (opme omaTsl; 0) (akCHMHIbHAS
KONMS KBUTAaHIHK 00 oriare ¢ medaThio OaHKa, 4epe3 KOTOPHIN MpOW3BEAEHa OIiaTa; B) Bepudukanus
Hcnonuurenem ¢akra 1uiateka B TONB3y VcmomHHWTEns dYepe3 IUIATEXKHOTO TapTHepa B cilydae
OCYIIECTBICHHUS 3aKa34MKOM DIIEKTPOHHOTO IIJIaTexka.

6.6. Ilpu ommate ycmyr OaHKOBCKOW KapToi (BKIJIIOWas BBOJ HOMepa KapThl) Yepe3 IJIaTeKHOTO MapTHEpa,
00paboTKa TuraTexa MPOUCXOAUT Ha CEpBEPax COOTBETCTBYIOUIETO IIIATEKHOIO MapTHEpa, MPOIIEIIIEro
cepTU(UKAUI0O HAa COOTBETCTBHME TPEeOOBAHMWAM CTaHAAapTa OE30MAaCHOCTH JaHHBIX WHIYCTPHH
rratrexHbix kKapT (Payment Card Industry Data Security Standard, PCI DSS).

6.7. Omurara 3akazunkoM CooOIIEeHNH OCYIIECTBIISETCS COTIACHO YCIIOBUAM 3aKasa.

6.8. Omnara VYcnyr MHWcenonHurtens OCYyILIECTBISETCS IMOCPEJACTBOM — CIEAYIONIMX CHUCTEM PacdeToB:
MOCPEICTBOM OTCPOYEHHOTO IuTaTeXa (ITOCTOIUIATHAs CHCTEMa pPacdeTOB) WM MPEAOIUIATHOW CHCTEMBI
pacdeToB (aBaHCOBAs CHCTEMAa PacyueToB).
6.8.1.I1penonyaTHas cucTemMa pac4eToB.

6.8.1.1. 3aka3uMK BHOCHUT IIIATEX, MPU 3TOM Ha OJEKTPOHHBIM BUPYTAJIbHBIM cueT 3aka3zuuka
3agucigercs Y CcIOBHAS CyMMa, paBHAs CyMMe IUTaTexa.

6.8.1.2. Ilo Mepe mnonb3oBaHus VYcnyramMud YCJIOBHasE CyMMma CpeACTB Ha OJIEKTPOHHOM
BHPTYaJIbHOM cueTe 3aKa3uhka aBTOMATHYECKH YMEHBIIAeTCsS B pa3Mepe, OIpeaensieMoM
Tapugamu.

6.8.1.3. WNndopmamnus o6 YcioBHOW cyMMe Ha DIEKTPOHHOM BHUPTYaJbHOM CYeTe, a TaKXKe O
HEU3PacXOJIOBAHHOM OCTaTKE JEHEKHBIX CPEICTB MPEOCTaBISIeTCA 3aKazunKy 0e3 B3UMaHUS
JIOTIOJTHUTENIBHBIX TIATEeXEH, CIIoco00M, ompenenseMbIM McrmomHuTenem.

6.8.1.4. IIpn ucuepnanum YciaoBHOM cyMMbl Ha ODJIEKTPOHHOM BHPTYaJbHOM CYETE, OKAa3aHUE
VYenyr 3akasunky npekpaimaercs. [1log ncuepnanvem YciaoBHOM cyMMbl CTOPOHBI IOHUMAIOT
JIOCTIDKCHHE YCIOBHOH CyMMOH pa3mepa, HEIOCTATOYHOTO Ui OTmpaBku 1 (omgHOTO)
Coo6menns no Tapruam 3aka3dnka.

6.8.1.5. VYcnoBHas cymma, OCTaBIascsl Ha DJIEKTPOHHOM BUPTYaJbHOM CYETE IPH IPEKpPALEHUU
OKa3aHMsl YCIYr B CBSI3M C UCUEpIAHHUEM Y CIOBHOH CYMMBI, COXPaHSETCS Ha DJICKTPOHHOM
BHPTYAJIBHOM cUeTe U MpHUOaBIIeTCss K BHOBb 3aUNCIEHHONW Y CIIOBHOW CyMMe.

6.8.1.6. Ucnonautens B TedeHwe 15 (MATHaAmaTw) KajneHAAPHBIX THEH ¢ MOMEHTa OKOHYAHUS
OT4eTHOro IepuoJa BBICTABISCT 3akazuuky AKT CHA4YM-IIPUEMKU YCIyr, OKAa3aHHBIX B
OTueTHOM NepuoJe.

6.8.2.ITocToniaTHAas cUCTEMA PACYETOB (CHCTEMA PACYETOB € OTJIOKEHHBIM IJIATEKOM).

6.8.2.1. IlocTonnaTHast cucTeMa pacdyeToB IpuMeHsercs lcnonHuTenem npu  HaJIuuuu
MMMCBMEHHOTO 3asABJICHHSA OT 3aKa3dyhKa O Iepexojieé Ha CHUCTEMY pacueTOB C OTJIOKEHHBIM
mrarexoM (brmank 3asgBienns sBusercs Ilpunoskenmem Ne2 K HacToAOIMM Y CIOBUAM) U
Hanuuwsl y 3aKa3unka MOAKITI0YeHHON cucTeMbl DO (3IeKTPOHHOTO JOKYMEHTO000pOTA).

6.8.2.2. [Tomyuus 3asBienue, MconanTenbs paccMaTpuBaeT ero B Te4eHne 5 (matn) pabouux nHeil
1, PYKOBOJCTBYSICh HCTOpDHEH COTpyIHHYECTBA C 3aKa3dyMKOM, INPUHUMAET pelIeHue o
nepeBozie 3aKa3zdyMKa Ha MOCTOIIIATHYIO CHCTEMY pacueToB, JIMOO COXpaHSET 32 3aKa3dyUKOM
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IpeAOIIaTHYI0 cHcTeMy pacueToB. llosmoxuTenpHoe pelnieHue O IepeBoje 3aka3uuka Ha
ITOCTOTUIATHYIO CHCTEMY pPacdeTOB MOXET OBITh OTO3BaHO VICHOJHHTENEM C yBeIOMIIEHHEM
3aka3unka (B TOM YHCJIE IO JJEKTPOHHOH mouTe) 3a 3 (TPH) KaJIeHMAPHBIX JHS 0 JaTh
Bo3BpaTa CTOPOH K NMPeaoIUIaTHON CUCTEME PACUETOB.

6.8.2.3. MoMeHTOM Nepexojla Ha MOCTOIUIATHYI0 CHCTEMY pacdyeTOB CUHUTAETCSl NEPBOE YHCIIO
KaJIeHJapHOTO MecsIa, CIeAyIoIero 3a MecsneM ogoOpeHus VcmomHuTeneM 3asBKU
3axa34uKa, Mpy yCIOBUH OIUTATHl 3aKa3YMKOM TrapaHTHIHOTO B3HOCA (TIpY HAJTUYHN).

6.8.2.4. B mensx oOecrmeueHust HMCIONHEHUs 0043aTenbCTB 3aka3unmka mepex VcmomHnremem,
MOCTIEAHUN OCTaBIIIET 32 COOOH IMpaBO BBHICTABUTH 3aKa3dWKy CYET Ha OIUIaTy TapaHTHHHOTO
B3HOCA, pa3Mep KOTOPOTO PACCUUTHIBACTCS MHINBUAYAIBHO M 3aBHCHT B TOM YHCIIE OT Habopa
Yeayr, uermonb3yeMbIX 3aKa3quKkoM, CPETHEMECSIHOTO o0beMa 3aTpar 3aka3uuka Ha OIUIaTy
Veayr Hcnonnutens A0 mepexoja Ha IOCTOINIATHYK0 CHCTEMY pacdeToB W Tak Jajee.
YKa3aHHBIA cUeT TOJDKEeH OBITh OIUTadeH 3aKa3dyuKOM B TeueHHe S (IATH) KaJeHIapHBIX THEH C
JaTel BRICTaBleHUS. lcmonHWTens BIpaBe He OKa3blBaTh 3aKa3uWKy YCIYIH 10 CHCTEME
pPacyeToB ¢ OTVIOKEHHBIM IIJIATEXKOM J0 OIUIATHI TapaHTUIHOrO B3HOCA. ['apaHTHIHBIE B3HOCHI
WCTIONB3YIOTCSI TPH  PAacTOpXKEHWH WM TpekpameHun JloroBopa ans  TOTameHHs
3aJI0JDKEHHOCTH 3aka3duKka I10 HEWCIIONHEHHBIM oOs3arenscTBaM 1o JloroBopy. OcrtaTok
rapaHTHHHBIX B3HOCOB omperensercs CTOpoHaAMH IyTeM MpPOBEACHHUS CBEPKH B3aWMHBIX
pacdyeToB U Bo3Bpamaercs VcrnonHureneM 3aka3uuKy He paHee NATHAALATHAHEBHOIO CpPOKa
II0CJIe IIPOBEJIEHUs 3aKa3uYMKOM BCEX PacueToB MO oka3zaHHbIM Mcnosmnurtenem Ycmyram. Ilo
cormamennio CtopoH ['apaHTHiiHBIE B3HOCHI MOTYT OBITH BO3BpalleHb! VcmomHnTeNneM M 110
MOMEHTa PAacTOpXEHUsl Wi npexpamieHus JJorosopa. B 3Tom ciiyuae rapaHTuHHbBIE B3HOCHI
yauTeIBatoTca VcmomHuTeneM B omiary Yciayr, O dYeM 3aka3uuk HH()OpMHpPYEeTCs
HcnomauTenemM B BBICTaBIEHHBIX CYETaX Ha OIUIATy YCIYT, WK JIOOBIM JAPYTHM CIIOCOOOM,
noctynabiM Mcnonaurento. McnoigauTens uMeeT NpaBO M3MEHATh pa3Mep TapaHTHHHBIX
B3HOCOB B 3aBHCHMOCTH OT Habopa, 00beMa M CTOMMOCTH MCIOJb3yEeMbIX 3aKa34uKoM Y CIYT.
[Ipu otkaze 3aka3zynka BHECTH [OMOJHUTENBHYIO CYMMY ISl YBEIHYEHHUS TapaHTHHHBIX
B3HOCOB lVIcmonmHHWTENh WMEET NPaBO COpPa3MEpPHO OTrPAaHMYUTH OOBEM OKa3bIBAEMBIX
Ucnomautenio Ycnyr w/unm Habop Ycayr, TOCTYHIHBIX 3aKka3yuKy B paMKax CHCTEMBI.

6.8.2.5. B cnydae, eciiu B MOMEHT IIEpPEX0/1a Ha OCTOILIATHYIO CUCTEMY PACUETOB Ha 3JIEKTPOHHOM
BUPTYaJIbHOM CYETE 3aKa3uhKa COXPAHSAETCS IMOJIOXKUTENbHAs YCIOBHAs CyMMa, Takas CyMMa
yuuThIBaeTcs VcIiosIHUTENEM IIPH BBICTABICHUH CU€Ta 3aKa3UUKYy 332 OKa3aHHbIC Y CIIyTH.

6.8.2.6. Hcnonuurens BmpaBe B JM000H MOMEHT YCTaHOBUTH JUIS 3aKa3dWKa BO3MOXKHBIN 00BeM
IpeaocTaBiIsieMbIX Yciayr B OTUeTHOM nepuoje — KpeAUTHbIH JuUMUT. KpeauTHbId J1uMHUT
MOJKET OBITH YCTAHOBIJIEH KaK JUIS BCEX, TaK U JUIA OTACIBHBIX Y CIYT, JOCTYIHBIX 3aKa3dnKy B
pamkax Cucremsl. [Ipu nmpeBbilieHnH 3aKa3YUKOM KPEAUTHOTO JUMUTa B OTUETHOM MEpPUOE,
3aka3uMKy, JUIsi BO3MOMKHOCTH IIOJb30BaHMS YciayraMu 10 KoHHAa OTYeTHOro IHnepuoaa,
HEOOXOJMMO COBEPIIUTH MPOMEKYTOYHBIE aBaHCOBBIE IUIaTE)XH. B ciydae ecinmm B MOMEHT
HacTyIuleHHd cienymoomero OTY4eTHOro mepuoja Ha JIEKTPOHHOM BUPTYaJbHOM CUETE
3aka3uMKa COXPaHSAETCS IMOJIOXKUTENIbHAST Y CIOBHAas CyMMa CBEpPX KPEIUTHOIO JUMUTA, Takas
CyMMa y4uuThIBaeTcsl VicromHuTeIeM npu NpOBEACHNN PacueToB ¢ 3aKa34MKOM (BBIUNTAETCS W3
cJeTa 3a OKa3aHHbIE Y CIIyTH).

6.8.2.7. 3a Ycnyru, okazanubele McnonnureneMm B OTdyeTHOM mepuoje, VcrnonHuTenb BhICTABISET
3aka3unKy CUeT Ha OIIaTy YCJIyT B COOTBETCTBUHU ¢ Tapudamu VcmomHuTens U AKT coavm-
npueMku Y cinyr. McnoaHuTe s Takke BKIIOYAeT B CUET ITpadHbIe CAaHKINK 1 HEYCTONKH (TIpH
HaJIM4YUH), KOTOpPBIE MOTYT OBITh BBICTABJIEHHI 3aka3unky lcmoiHWTENeM B COOTBETCTBUH C
HacToAmMMH Y cioBuaMHU. CueTa TOJDKHBI OBITH OIIadeHsl 3aka3unkoM B Teuenne 10 (zecsarn)
KaJIeHJapHBIX JTHEH ¢ JaThl BRICTABICHUS CUETa.

6.8.2.8. Hemonydenue wim 0TKa3 B MOMYyYeHUN 3aKa3UMKOM CUETOB HE OCBOOOXKIAeT 3aKa3unuka OT
CBOEBPEMEHHOM OIIATHI Y CIIYT.



10

6.8.2.9. B ciyuae Hapymenus 3aka3qukoM CPOKOB OIUTATHI Y ciyr, VcmonauTens BIpaBe B JII000H
MOMEHT I10 CBOEMY YCMOTPEHHIO NEPEBECTH 3aKa3uHuKa Ha MPEJOMIaTHY0 CUCTEMY PacueToB.

6.8.2.10. Ilocne omatel 3aka3uukoM yciayr McnosHuTens, Ha 3JEKTPOHHBIM BUPTYyaJbHBIA CUET
3aka3zuuka B Cucrteme 3auuciisieTcsi Y CJIoBHAs CyMMa, paBHas CyMMe ILIaTexa.

6.8.2.11. TIlpu HemocTymieHUU Ha pacueTHbIN cuer McnonnuTens miarexa 3a Ycinyru B TeueHue 30
(TpuanmaTtu) mHEH co IHSA BRICTABIeHHSA cdera, VcmomHuTens BrpaBe 3a0JOKHPOBATH JOCTYII
3aka3unka Kk CHucTeMe, a TaKKe BBICTaBUTh 3aka3duuky IneHu B pasmepe 0,2 % oT cymmbl
HEBBIITOJTHEHHBIX 00513aTENIbCTB 32 KaXK/IbI J€Hb MPOCPOUKH.

6.8.2.12. B cnydae HeoraTsl 3akazaukoM Ycnyr McnomauTens B TedeHune 60 (mecTumecsTn) THEH
C JaTbl BBICTAaBIeHHWsS cueTa, lcmonHWTENns BOpaBe TMPEANPHHATH INIPETYCMOTPEHHBIE
JNEHCTBYIONIMM  3aKOHOJATENbCTBOM MEphl 1O  B3BICKAHWIO C  3aKa3unka CyMMBI
HEBBITIOJIHEHHEIX 00513aTEIHCTB M YOBITKOB.

6.9. B cnyuae Hecormacusi ¢ JaHHBIMH, YKa3aHHBIMH B AKTe, 3aKa3ylK B CPOK He mo3aHee 2 (IByX) pabodmx
JHEeW ¢ MOMeHTa mojydeHuss Akta oT McrnosHuTens B 3JEKTPOHHOM BHJE HampariisgeT VcrnomHuTemnto
MIPOTOKOJI pa3HOTIACHH 10 00bEMY M KaueCTBY OKa3aHHBIX Y CIIYT, C yKa3aHHEM MMEIOIUXCS BO3paKeHUI
1 TPWIOKEHUEM JTOKyMEHTOB, MOJTBEPKIAIOIINX BO3PAKEHHUS, B KOTOPOM OIPENeNsIeTCsl TadbHEeHITHit
mops7ok B3auMopacuetoB CTopoH. B ciydae ecnm BhISBICHHbIE 3aKa3YMKOM PAacXOKIEHHUS B yUETHBIX
JAHHBIX 3aKa3uMKa [0 CPAaBHEHMIO C IIPENOCTaBiIeHHBIM lcnonHuTeneM AKTOM COCTaBISIOT MeHee 5%,
CTOpOHBI TPOM3BOAAT B3aUMOpAcCUETHl B COOTBETCTBHM C JIAHHBIMH, COJEpXKAIIUMHUCS B AKTe
Ucnomautens. B ciaydae BBIABICHHS pPACcXOXACHUS MEXIY YUYETHBIMH [aHHBIMH Mcmomnutens u
YYeTHBIMHU JTaHHBIMHU 3akazuuka Ooiee, yeM Ha 5% (TISITh) MPOLEHTOB, 3aKa34rWK MPOU3BOANUT NMPUEMKY U
ormaTy Yciayr B HEOCIapHBaeMOU 9acTH, a B ocmapuBaeMoi yacTi CTOPOHBI MMPOBOJAT MEPETOBOPHI IS
paspeuieHus cropa.

6.10. Yenyrn cuuTaroTcsl  OKa3aHHBIMH  VIcromHUTeNneM HaexamuM o0pa3oM ¥ MPHHATHIMH
3aka3uuKoM B yKa3aHHOM B AKTe oOBeMe, eCiu B TedueHHe 2 (IBYX) KaJeHAApHBIX THEH ¢ MOMEHTa
mosrydeHus: AKTa (B TOM YHCIE II0 DJIEKTPOHHOW TodYTe) VICIOMHUTENs HE IMONYYHT OT 3aKa3zduKa
MOTUBHPOBAHHBIX TUCHMEHHBIX BO3PAKECHHH.

6.11. B cnyuae cornacus McnonHuTens ¢ yka3aHHBIMH 3aKa3uMKOM HejocTaTkamu, McnonHutenb
00s13aH HCIIPaBUTh HEIOCTATKW 3a CBOW CYET B Pa3yMHO KOPOTKMH CpPOK, €CIM TakoBOH He Oyzer
crenuanbHo oroBopeH CTOpOHaMH.

6.12. Bces ¢unancoBas JOKYMEHTANWs 3a OKa3aHHBIC 3aKa3uwWKy Y CIyTd HampaBisieTcs McmomHuTenem
o ajapecaM, yKa3aHHBIM B JIlngHoMm kaOwHeTre 3aka3dmka, JIOOBIM CIIOCOOOM: IO TIOYTE, Uepes
KYpbepCcKylo ciayxOy, B 3JEKTPOHHOM BHJE, HO TaK WIH HHade, C 0043aTeIbHON IOCIeyIomei
OTIIPaBKOW OpHWTMHAJIa TAaKOTO JOKYMEHTa II0 MOoYTe, 4Yepe3 KypbepcKylo CIIykO0y, depe3 CHCTeMy
DNeKTpPOHHOTO JOKyMeHTooOopoTa. CpOK OTHpPaBKH OPWUTHHAIBHBIX JK3EMIUISIPOB JOKYMEHTOB,
COTJIacOBaH CTOPOHAMH M He MOXKeT mpeBbmath 10 (mecsTn) pabouwx JHEH C MOMEHTA ITOITHUCAHUS
COOTBETCTBYIOIMIETO JoKyMeHTa. Hemonmyuenue 3aka3unkoM ()MHAHCOBBIX JOKYMEHTOB HE OCBOOOXKIAET
€ro OT 00s3aTeNbCTB MO ortare Yciyr. [Ipu MCHoIp30BaHUM 3IEKTPOHHBIX JTOKYMEHTOB, aHAJOTHYHBIE
JOKYMEHTHI B OyMa)kKHOM BHJIE HE COCTABIISIOTCSI.

6.13. Tapudsr Ha ycIyrum MOTYT OBITH HW3MEHEHHl lcmomHWTENeM B OJHOCTOPOHHEM TIOPSIKE C
yBEJOMIICHHEM 3aka3uWKka HE MeHee, 4eM 3a S5 (IATh) KaJlleHJapHBIX JHEW 1O JaThl BBEJACHHUS HOBBIX
TapudoB. YBeIoMIICHHE 3aKa3dunKa OCYIICCTBIISIETCS MOCPEIACTBOM pa3MelleHUs MHPOPMAIMA O CMEHE
tapudoB B JImgHOM KaOnHeTe 3aKazyrKa M OTHPaBKH YBEAOMIICHHUS MTOCPEACTBOM JIEKTPOHHON HOYTHI Ha
KOHTaKTHBIN aJipec, 3aKperuieHHbId B JImaHoM kabmHeTe 3aka3dnka. 3aKa3uHK, He COTJIACHBIA ¢ HOBBIMU
tapudaMu, BIpaBe OTKa3aThCS OT HMCIONB30BAHUSA YCIYT W PAacTOPTHYTHh HacTosmuil JloroBop, myTem
OTIIPaBKM yBEJIOMIICHHUS O PACTOPKEHHWH Ha ajpec AJIEKTPOHHOI MouThl VCTOTHUTENS W Mocieayromen
OTIIPaBKM OPUTHHAIBHOTO 3K3EMILTApa CIIocO0OM, COTJIACOBAaHHOM B Y clIoBHsX. B TakoMm cirywae JloroBop
cunTaeTcss pacToprHyTeiM mo wuctedennn 3 (Tpex) KameHAapHBIX IHEH C MOMEHTa TOJXY4YeHHS
UcnonauteneM yBemoMieHUss oT 3akazumka. [Ipm 3ToM 3aka3unmk 005S3aH OIUIATUTH VICIIONHHTEIIO
CTOUMOCTh (paKTHUECKH OKa3aHHBIX Vcmomaurtenem ycuyr. Ilpn OTCYTCTBHM NMUCHBMEHHBIX BO3PaKEHHH
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6.15.

6.16.

6.17.

6.18.
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3aka3z4yuKa O JAaThl BCTYIJICHWS B CHJIy HOBBIX NpuMeHseMmblx Tapu¢o, Mcnomaurens mpomormkaeT
OKa3aHHe Y CIIyT B COOTBETCTBHH ¢ HOBBIMH Tapudamu.

B ciywyae m3aMeHeHHs yCIOBHM OKa3aHUS YCIYT CBS3H, TapuQoOB, IIeH Ha OKa3aHHE YCIYT CBS3H
Omnepartopamu win ux apUIMPOBAHHBIMH JINIAMH, CHIDKEHHUS Kypca pyOJIs 0 OTHOIIEHUIO €BPO W/WIIH
JOJUTapy, B Pe3yNbTaTe Yero M3MEHSIOTCS 3aTPaThl U yCIIOBHS oKa3aHui Ycuyr Mcnoxaurens, cBI3aHHbIe
¢ ucromHeHHeM Hacrtosimero JloroBopa, McrmomHuTens BIpaBe B OAHOCTOPOHHEM IOPSIKE H3MEHHTH
CTOUMOCTH COOCTBEHHBIX Y CIIYT M YCIIOBHS OKa3aHHUA Y CIIYT, TPEIyCMOTPEHHBIX HACTOSIIIUM JloToBOpOM,
YBEIOMHUB 3aKa3unKa IO AJIEKTPOHHOH 1ModYTe O MPpUMEHEHNH HOBBIX Tapu(oB W/WiIM yCIOBUHA OKa3aHUH
Ycenyr B Tedenue 24 (ABaAnaTH YETHIPEX ) YACOB JI0 BCTYTIJIICHHUS B CHITY YKa3aHHBIX N3MEHEHHH.

[Ipu oTcyTcTBHM NHCHMEHHBIX BO3paKEHWH 3aka3duWka JO ATkl BCTYIUIEHHS B CHIIy HOBBIX
Tapudos n/wnm yciaoBuii okazanus Y ciyr, VICTIOMHATETs TPOI0IKAET OKa3aHue Y CIYT B COOTBETCTBUH C
HOBEIMHU TapudamMu W/HIN YCIOBHAMH OKazaHus Yciayr. B ciydae Hecormacusi 3aka3dmka ¢ HOBBIMU
Tapudamu, 3aka3unk BIpaBe PAaCTOPTHYTH HACTOSIIHH JloTOBOp, IyTeM HAmpaBIEeHUS HTHUCHMEHHBIX
BO3pakeHWH VICTONMHUTEN0 TIO JIEKTPOHHOW TOYTe W B TedeHwe 24 (IBagmaTH dYETHIPEX) YacoB
KYPBEPCKOH CIIy>KOOW MM SKCIPECcC-TIoUTOH, a B cllydae HeAOCTYITHOCTH Hambojee OBICTPHIM ITOYTOBBIM
OTIIpaBIICHUEM.

CropoHBI TIpM B3auMoOpacdeTax, B COOTBETCTBHH C JEHCTBYIOIIUM 3aKOHOJATEIHCTBOM
Poccwuiickoii deneparnuy, OCTaBISAIOT 3a COOOW NMPABO OCYIIECTBIATH 3a4eT B3aMMHBIX TpeOOBaHUII C
00s13aTENBHBIM 0(OPMIICHUEM COOTBETCTBYIOMIETO AKTA.

CTOpOHBI corjlacoBaj, YTO B Cily4yae, €CJIM OKa3zaHhe YCIyr 3aKa3uuKy B COOTBETCTBYIOLIEM
OT4YeTHOM NEepHOE OCYIIECTBIAIOCH VcIoTHUTENEM Ha OCHOBAaHUY areHTCKHUX/Cy0areHTCKUX TOTOBOPOB
C TPETBUMHU JIUIIAMH W/WIIN TIPSMBIX TOTOBOPOB MEXIY VCTIONMHATENEM B TPETHUM JHIIOM H/HIH MPSIMBIX
JIOTOBOPOB MEXIY 3aKa3uWKOM W TPETHbHMH JINIIAMH, 3aKII0YeHHBIX NpU rocpeaandecTse Vcnomaurens,
OKOHYATENbHBIA O00BEM TaKWX YCIyr ONpeAenseTcss Ha OCHOBAaHMM CBEPKH YUYETHBIX JaHHBIX
HcnomauTens ¢ TaHHBIMU COOTBETCTBYIOIIETO TPETHETo KA. B ciydae ecim 00beM yCiyr, OTHOCSIINXCS
K 3aka3uuky B COOTBETCTBYIONIEM OTYETHOM II€pHOJE, HAa OCHOBAaHWM YYETHBIX JTAHHBIX
COOTBETCTBYIOIIETO TPEThETO JIMIA, Oomee deM Ha 5 (MATh) HPOIEHTOB MPEBBICUT OOBEM YCIYT,
OTHOCSIIUXCA K 3aKa34WKy B COOTBETCTBUH C yUETHBIMHU JAHHBIMH VICTIONHHTENS B 3TOM K€ OTYETHOM
Meprosie, W Takoe pacxXokJeHwe OynaeT mpuszHaHO VcmomHuTenem kak oOocHoBaHHOe, VcmomHuTENTH
MMeeT MPaBo B TEUEHHE TPEX MECAIEB C MOMEHTA MOMyYEHHS YIETHBIX JaHHBIX TPETHETO JIUIA YBEIHIUTh
CyMMy AKTa cIaud-IpUEMKH OKa3aHHBIX YCIYT, INpeaocTaBieHHoro VcmomHnTtenem 3aka3duky 3a
COOTBETCTBYIOIINHA OTYETHHIN MEPHOJ, COpa3MEpHO BBIIBICHHOMY O0BEMY YCIyrH, a 3aka3uumk o0s3aH
OIIJIATHTH BO3HHUKIIYIO Pa3HUILY B COOTBETCTBUH C YCIOBUAME HacTosAmero JJorosopa.

3aka3unk 06s3yercs 03HAKOMHThCA ¢ Tapudamu Ha yemyrnm «CMC-paccwiika», «BAUBEP-
pacceutkay, «BK+OK Hotudait» nepen ornpaskoii Coobmenwnit uepe3 Cuctemy HMcnomuaurens. CTOpOHBI
JIOTOBOPHITUCH, YTO (akT ormpaBku Coobmenus 3akazunkoMm uepe3 Cucremy VcmomHnTens o3Hadaer,
910 3aKa3yWK O3HAKOMJIEH M COTJaceH ¢ TapupaMu, HE BIpaBE CCHUIATHCA Ha HEOCBEJOMIIEHHOCTD
OTHOCHTEIHHO CTOMMOCTH YCIYr W TapaHTHPYeT OCYIIECTBICHHWE OIUIaThl OKa3aHHBIX YCIyr B
COOTBETCTBHH C Tapu(amH.

7. Hcnoab3oBaHMe 3JIEKTPOHHOTO JOKYMEHTO000poTa

7.1.

7.2.

7.3.

[lpn Hamuumm TeXHUYECKOW BO3MOXHOCTH y obOenx Ctopon, CTOpoHBI BIIpaBeé OOMEHUBATHCS
JOKyMEHTaMH B paMKax HacTosuero Jloropopa B 3J€KTPOHHOM BHJE B paMKaX CHUCTEM 3JIEKTPOHHOIO
JOKYMEHTO000pOTa 10 TeIEeKOMMYHHKAIIHOHHBIM KaHaJIaM CBSI3H.

JlokyMeHT B 2JIeKTpOHHOW (opMe (PIEKTPOHHBIM JOKYMEHT), TOANMHCAHHBIA IPOCTOH 3IEKTPOHHOM
MTOANUCHIO, HEKBATH()HPOBAHHON 3JIEKTPOHHOH TOIMHMCHIO WM KBATH()HUINPOBAHHOW 3JIEKTPOHHOMN
MTOAMTUCHIO, TPU3HAETCS DIIEKTPOHHBIM JIOKYMEHTOM, PAaBHO3HAYHBIM JOKYMEHTY Ha OyMa)kHOM HOCHTEIE,
MTOAITMCAaHHBIM COOCTBEHHOPYYHBIMH TIOJITUCIMH.

[Ipu ucnonap30BaHUM IEKTPOHHOTO JOKYMEHTa B CHCTEME JIEKTPOHHOTO JOKYMEHTO000pOTa, JOKYMEHT
Ha OyMa)KHOM HOCHTEJIe HE COCTaBIISIETCS.
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8. OTBeTCTBEHHOCTH CTOPOH U OrPAHUYEHHE OTBETCTBEHHOCTH

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

CTOpOHEI HECYT OTBETCTBEHHOCTH IO CBOMM 0053aTE€IHLCTBAM B COOTBETCTBUH € HAcTosImeM JJoroBopoM u
JEUCTBYIOLIUM 3aKOHOAATENHCTBOM PD.

Hcnomautens He BIpaBe W 00sA3yeTCs HE pENaKTHPOBAaTh, HE BIUATH Ha conxepkanue CooOmieHwid, He
dbopmupoBate TekcT CoobOmenuit. Conmepikanue CooOmeHnii, HampaBiseMbIXx [lomydarens M B pamkax
OKa3bIBaEMBIX YCIYT, & PAaBHO UX JTOCTOBEPHOCTHh M TPOUCXOXKJICHHE, BKJIIOYAS YCTAHOBJICHHE IIUIA, B
WHTEpecax KOTOPOTO OCyIecTBiseTcs ormnpaBka CooOmeHws, HaXOAWUTCS HCKIIOYUTENFHO B 30HE
OTBETCTBEHHOCTH 3aKa3uMKa.

B cBsa3u ¢ Tem, uro VcnomHutens He sBiAeTCS co3fareneM (M3TOTOBHTENEM) M PacHpOCTpaHUTENEM
CooOmennii, HaYMHAsT ¢ MOMEHTa TOATOTOBKH TekcTa COOOIICHHS, €T0 PETAKTUPOBAHUS M 3aKaHIMBAs
OTIPaBKOU Coo0urennii ITonnucunkam, a 3aKka34yuk SIBIIIETCST peKIaMoIaTenemM u
pEeKIaMOpacIIPOCTPAHUTEIIEM, BCIO OTBETCTBEHHOCT, MIPEAYCMOTPEHHYIO JEHACTBYIOITIM
3aKOHO/IATENbCTBOM 3a HEHaJIe)kallee WM He3akoHHoe pacmnpocTtpaneHne CooOmeHnid #u WX
cojJiep)KaHKe, B IOJTHOM 00bEMe HeceT 3aKa3duK.

O6paboTtka mroOott wHpopmaruu o [loammcumkax, B TOM YHCIE OTHOCSIIEHCS K KaTeropuu
MIePCOHANBHBIX JaHHBIX, BeAeTcs B CHCTEME UCKITIOYUTENBHO TI0 MIOPYICHUIO U OT UMEHHU 3aKa3uuKa.
Hcnonautens HE HEceT OTBETCTBEHHOCTH 3a HemosryueHwe [loammcumkamu CoOOIIEHWNH B CBS3H C
(GYHKIMOHUPOBAHWEM  yCIYT  CBS3W, HE HAXOIAMIMMUCS TIOJ €ro KOHTPOJEM, BKJIOYAs
¢byaknuonupoBanne cetn MuTepHer, cerelt OmepaTopoB, TeNePOHHBIX HOMEPOB H MOOMIBHBIX
TEPMHUHAJIOB.

Hcnonautens HU MpU KaKUX OOCTOSATEIHCTBAX HE HECET OTBETCTBEHHOCTH IO J[OroBOpy 3a: a) Kakwue-
6o neiicTBus/0e3neiicTrue, SIBJISIFOLLIMECST MPSIMBIM Ui KOCBEHHBIM pe3yibTaToM
nercTBUil/Oe3meiicTBUS 3aKa3uynka W/WIM TPEThbUX IUI; 0) Kakue-Tu00 KOCBEHHBIC YOBITKH W/HIIH
VIOYIMEHHYI0 BHITOAY 3aKa3uyWka W/WIU TPEThUX CTOPOH BHE 3aBHUCHUMOCTH OT TOTO, MOT 3aKa3duK
MIPEABUACTh BO3MOXKHOCTh TaKMX YOBITKOB WIIM HET; B) HCIOJIb30BaHNE (HEBO3ZMOXHOCTH MCTIOIB30BaAHMS)
¥ Kakue OBl TO HH OBLIO TOCIEACTBHUS HCIOJIB30BaHMs (HEBO3MOXXHOCTH HCIIOIH30BaHUS) 3aKa3uNKOM
BBIOpaHHOH ®WM ¢opMBI OIUIaTel Yciuyr 1o JloroBopy, a paBHO HCIIOJB30BaHHE/HEBO3MOXKHOCTh
WCIIOJIB30BAHUS  3aKa34MKOM W/WIM  TPETHbHUMH  JUIIAMH  JIOOBIX CPEACTB W/WIW  CIOCO00B
Mepeavn/IoTydeHus] THPOPMAaIIHH.

CropoHBI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 332 YaCTUYHOE HJIM TTOJTHOE HEHCIIOJNHEHHE 0053aTeIbCTB
mo HacrosmeMmy JloroBopy, ecim 3TO HEHCIOJHEHHE SBWJIOCH CIIEACTBHEM OOCTOSTEIHCTB
HEINPEOJI0IMMOM CHIIBI, KOTOpBIE BO3HHKIIHM IIOCHIE 3aKiIodeHus JloroBopa, nu0OO0 ecny HEWCIIONHEHHE
o0s3arenscTB CropoHamMu 1o JloroBopy SIBHIIOCH CIIEICTBHEM COOBITHH Ype3BBIYAHHOTO Xapakrepa,
kortopele CTOpOHBI HE MODIM HH TPEIBHUIETh, HH TMPEAOTBPAaTHUTh pasyMHBIMH Mepamu. K
00CTOATENBCTBAM HEMIPEOJOTUMOM CHIIBI OTHOCATCS COOBITHA, Ha KOTOphle CTOPOHA HE MOXKET OKa3bIBaTh
BIUSHAS W 332 BO3HUKHOBEHHWE KOTOPBIX OHA HE HECET OTBETCTBEHHOCTH, B TOM dHcie (HO He
OTpaHUYMBASChH): BOWHA, BOCCTaHWE, 3a0acTOBKA, 3EMJICTPACCHHE, HABOJHECHHWE, WHBIC CTHUXHIHBIE
OencTBUs, TOXap, cOOM HEProCHAOXKEHUS, Mpou3omeamue He Mo BuHE CTOPOH, NCHCTBUS W aKTHI
OpraHOB BJIACTH, TPHUHATHIC IOCJIE 3akiaioueHus [loroBopa W JIenaroIiue HEBO3MOXKHBIM HCIOTHEHUE
00s3aTENBCTB, YCTAHOBJICHHBIX JloroBOpoM, ¥ Jpyrue HENpPEIBHICHHBEIE OOCTOATENHCTBA U
HEITOAKOHTPOJIBHBIE CTOPOHAM COOBITHS U SBIICHUS.

CTOpOHEI 00SI3YIOTCSI OTPAHUYUTh PACKPHITHE KOHPUICHIIMATHEHON HHPOPMAITUU TeMH TIPEICTaBUTEIIIMU
CtopoH (COTpyIOHUKaM, KOHCYJhTAaHTaM), KOTOPBIM IOCTYIl K JaHHOH WHQOpPMAIUd OOBEKTUBHO
HEOoOXOJMM B IIENIIX HCIOJHEHHs 0043aTenbCcTB Mo HacTosAmeMmy JloroBopy. CTOPOHBI WMEIOT IIPaBO
repeaaBaTh KOHQHUICHINATHHYIO HHPOPMAIUIO TPETHUM JIUIIaM B TOH Mepe, B KOTOPOH 3TO HEOOXOIMMO
JUTSI UICTIOJTHEHUSI HacTosmIero JJoroBopa, ocTaBasch OTBETCTBECHHBIMHU 3a JCHCTBUS TaKMX TPETHUX JIHII,
Kak 3a cBoM coOctBeHHble. CTOPOHBI 00S3YIOTCS obOecrednBaTh oOpamieHue ¢ KOH(UACHIHATBHOMN
nH(pOpMaIMel ¢ TOW >K€ CTeNeHBI0 3a00TIMBOCTH M OCMOTPHUTEIBHOCTH, C KaKOW ITOJTydaromnias
nHpopmaruio CTopoHa obpamaeTcs co cBoel cOOCTBEHHOW KOH(DUIESHITNATHHOW HHGOpMAaNHel, HO HU B
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KOeM clTydae He HI)KE YPOBHS pa3yMHOH OCTOPOYKHOCTH.

8.9. B cnyuasx, npsiMmo He MpeayCMOTPEHHBIX 3aKOHOJaTeNbcTBOM Poccuiickoit ®denepanuu U HACTOSLIUM
JoroBopoMm, KOH(QUWACHIWATbHbIE CBEICHHS MOTYT OBITh IEpeJaHbl TPETHHM JHIAM TOJBKO IO
MpeIBapuTeILHOMY MUCHMEHHOMY coryiacoBanuio CTopoH. B cimydae packpbeITHsS KOH(HUAECHIHAIBHON
nH(pOPMAIMN TI0 3aKOHHOMY TpPeOOBAHMIO TOCYAAPCTBEHHBIX M MYHHIMIIAILHBIX OpraHoB, CTOpoHa,
packpeiBaromas KoHpUACHIHANbHYI0 HWHpopMaruio npyroit CTOpOHBI, 00sS3yeTcs He3aMeIIUTEIHHO
YBEIOMHTH 00 3TOM JpyTyio CTOpOHY.

8.10. Cropona, pasriacuBmas KOHQHUISHIHAIBHYIO HH()OPMANHIO BONPEKH YCIOBUSAM HACTOSIIErO
HoroBopa, o0s3ana Bo3MecTuUTh Apyroii CTOpoHE NPUYMHEHHBIE B CBS3M C 3THUM IOATBEPKIEHHBIE
yOBITKH.

8.11. B ciydae HeBBIIOTHEHHS W/WIIM HApYIIEHUS 3aKa34MKOM 00s3aTEeNbCTB, MPEIyCMOTPEHHBIX 1.4.3.
HacTtosmux YcnoBuit ([loroBopa), McronHnTeNns BripaBe MPHOCTAHOBUTH OKa3aHWE Y CIIYT W BBITOJIHEHHUE
00s13aTEeNBCTB, IPEAYCMOTPEHHBIX 1. 4.1. HacTosmux Y cnoBuii ([JJorosopa).

8.12. 3aka3z4uK 00g3yeTcss BO3MECTHTHh VICTOJTHHUTENI0 JOKYMEHTAJbHO TOATBEPXACHHBIA yIIepo,
MPUYUHEHHBIH NEeHCTBUAME 3aka3dhMka B IpoIlecce MOJb30BaHMA 3aKa3dyMKOM YCIyraMH W JIFOOBIMH
BBITUIATaMH, KOTOPBIE MOTYT OBITH B3BICKaHBI ¢ VICTIOMHUTENS B X0/1€ HCIIOHEHN HacTosAmlero Jlorosopa,
B pe3yibTaTe JOMYIIEHHBIX 3aKa3uMKOM HApYUIEHWW AEUCTBYIOLIETO 3aKOHOAATENbCTBA, MOJOXEHUN
HacTosmiero Jlorosopa, a Takke H3-3a NPETEH3MH K JOCTOBEPHOCTH M conepkaHuio CooOmeHud,
paccpuUTaeMbIX C MCHOdb30BaHMEeM CHCTeMBI MPH YCIOBUH MpejcTaBieHus McmomanTtenem 3aka3uuky
COOTBETCTBYIOIINX JOKYMEHTOB, CBHJIETENBCTBYIOIMIMX O TMPHYNHEHHH VICIIOTHUTENIO0 yKa3aHHOTO
yimep0Oa. 3aka3dyuK Takxke 00s3yeTcsi BOZMECTHTH VCIONMHHUTEN0 CyMMBI MITPagoB, HEYCTOEK M OIIATHI
IOpUIMYECKUX YCIyr B CiIy4ae MpHBIe4YeHHs VIcmonmHuWTEns K aAMHHHACTPATUBHOW WM WHOM
OTBETCTBEHHOCTH OPTaHOM TOCYNapCTBEHHOW WJIM MYHHUIMIIAJHHONH BIIACTH, IOYTOBBIMH CEpPBHCAMH,
Omnepatopom (OmepaTopaMu) U HHBIMH TPETHUMH JTUIIAMU B CBSI3H ¢ JeHCTBUAMHE 3aka3dnka B Cucreme u
WCIONB30BaHNEeM Yciyr mo HacrosmeMmy JloroBopy. 3aka3unmk o00s3yeTcss TpPOM3BECTH YKa3aHHOE
BO3MeIIleHNEe B CPOK He mo3naHee 10 (mecssTH) KaneHIApHBIX JHEHW C JaThl HalpaBieHUS TPeOOBaHUS OT
UcnomauTtens, Ha ocHOBaHMH c4eTa McroaauTeNs ¢ MpUIoKeHHeM KO JOKYMEHTOB.

8.13. Heycroiiku, mnpemycMoTrpeHHbie B HacTosmeM J[loroBope, sBisroTcs 1mrpadHbEMU. [lpm
HEUCTIOJHEHWN WM HEHaJJIeXXaleM HWCIOMHEHNH 00s3aTeIbcTBa HAHECEHHBIE YOBITKH MOJUIEKAT
BO3MEILEHHUIO B IOJTHOW CyMMe CBEpPX CyMMBbI HEYCTOMKH.

8.14. Bo3memenne ymep6a McmomHuTtemnto, ymiata mTpadoB W IMEHH HE OCBOOOXKmaeT 3aka3duWKa OT
WCIIOJTHEHHSI 0053aTEILCTB 110 HacTosmeMy JloroBopy.

8.15. B cinyuae HapymieHuss 3aka3uyukoM yCJIOBUM Hacrtodilero JloroBopa, B TOM 4uclie, B Clydyae He
MPEeIOCTAaBICHUsI B CPOKH MpeaycMOTpeHHBbIe HacTosmuM JloroBopom McmomHUTENIO CBeAEHUH WU
JOKYMEHTOB 3allpOIIeHHBIX VlcromHuTeNneM, HE MpeloCTaBIeHUs BEPHBIX W (WIIM) TPeIOoCTaBICHUS
HcnomauTeno 3aBeOMO JIOXKHBIX CBEACHHH M JOKYMEHTOB, B TOM 4YHCIE B Clydae HaIAYHIL
COOTBETCTBYIOIIETO JTOKYMEHTAIBHO IOATBEPXKIACHHOTO oOpamenus, (xamno0sr) ot Ilomydaremns
(ITomrygareneit) w/mmu oOpameHU YIMOTHOMOYCHHBIX TOCYJIAPCTBEHHBIX OPTraHOB W/WIW OO0pameHui
[TouroBrIx cepBucoB, Oneparopa (OnepaTopoB) W UHBIX TPETHUX JINI, VICIIOTHUTENs BIpaBe B3bICKATh C
3aka3unka HEeycToWKy B pasmepe 30 (tpummatu) % oT cromMmocTH yciryr B OTYeTHOM Mepuoje, HO He
menee 500 (marucor) pyOreil 3a kaxaplii cinydail Hapymenns. CymMMma HEYCTOMKH TakKe MOXeT OBITh
yBeNn4YeHa (B T. Y. IyTEM BBICTaBJICHHS MONOJHHUTEIHHOIO CYeTa) HAa CyMMY aIMHHHCTPATHBHOTO
mrpada, ecid TakoBOH OyZeT B3BICKaH YHOJHOMOUYEHHBIM opraHom, mrpada ot IloutoBoro cepsuca,
OmnepaTtopa W/WIM WHBIX TPETHUX JIMI, B3BICKAHHOTO ¢ VcmomHWTEeNs W/minm Ha cyMMy HHOTO ymiepOa,
MIPUYUHEHHOTO B pe3yJbTaTe AOMyIEHHOTO 3aKa3qiMKOM HapyIICHNs TPeOOBaHUN W yCIIOBHIA HACTOSIIETO
Horosopa.

8.16. B cnyuae Hapymenus 3aka3zunkoM mosioxkeHud 1. 4.3.3 HacTosmux YCIOBUWA, B TOM 4YHUCIE B
clly4ae HaJWYHUS COOTBETCTBYIOMIETO JOKYMEHTAJBHO TMOJTBEPKICHHOTO oOpamieHus (JKamoObl) oOT
[omyugarens (IlomyuaTeneit) w/mim oOpalieHUi YIOIHOMOYEHHBIX TOCYAAPCTBEHHBIX OPraHOB H/HIIN
oOpamennii IloutoBbix cepBucos, Oneparopa (OnepaTopoB) M MHBIX TPETHUX JINI, ciodHUTEH BIIpaBe
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B3BICKATh ¢ 3aKa3zuuka HeycToiky B pazmepe 100 (cta) % ot ctomMocT yciuyr B OTYETHOM Mepuoje, HO
e meree 5000 (msaTw ThIcA4) pyOnei 3a KakAbli cirydail HapymeHus. CyMMa HEYCTOMKHM TaKKe MOXKET
OBITH yBeNM4YeHA (B T. Y. IIyTEM BBICTABJICHHS JOMOJHUTEIEHOTO CUeTa) Ha CYMMY aJIMAHHUCTPAaTUBHOTO
mrpada, ecid TakoBOH OyZeT B3BICKaH YHOJHOMOUYEHHBIM opraHoMm ¢ Mcmommwmrens, cymmy mrpada,
B3bIcKaHHYI0 ¢ Mcmomantens [lodroBsiM cepBucom, OmeparopoM W/WIM WHBIMH TPETHUMH JIMIAMH,
MIPUYUHEHHOTO B pe3yJbTaTe AOMyIEeHHOTO 3aKa3diMKOM HapyIICHNs TPeOOBaHUN W yCIIOBHIA HACTOSAIIETO
Horosopa.

9. HM3meHeHHe HACTOAINUX Y CJOBHIA

9.1. HcmomHUTENH OCTABISET 32 COOOM MPaBO BHECTH U3MEHEHHUS B HACTOSIINE Y CIOBUS B JIO00W MOMEHT TI0

CBOEMY ycMOTpeHuto. B ciydae BHeceHus McmonHuTeneM U3MEHEHUU B YCIOBHUSA, TaKUE H3MEHEHUS
BCTYIAIOT B CHJIy C MOMEHTA pa3MEIeHHUs U3MEHEHHOro TeKcTa YcnoBui B cet MHTEpHET 1o aapecy:

https://sms-manager.ru/conditions/ , ecin WHOH CPOK BCTYIUICHHWS M3MEHEHHH B CHIIy HE ONpelelieH
JOTIOJTHUTENILHO TIPU TAKOM Pa3MElICHUH.

10. [MoMTHKA BO3BPATA J€HEKHBIX CPEICTB

10.1. B cnydae, ecnu BO3BpaT CpEACTB OCYUIECTBIAETCS IO HWHHUIIMATUBE 3aka3uuka, McnonHutenb

00s13aH BEpHYTH MOCIEIHEMY HEM3PAaCXOAOBaHHYIO CyMMY B IIOJHOM O0OBeMe, 3a UCKIIOYEHHEM CIydacs,
KOrzia He00X0AMMOCTh BO3BpaTa BEI3BaHA HEBO3MOXXHOCTBIO OKa3aHUs Y ciyr McromHnTeneM o npuduHe
HapyIHIeHns 3aKa34iuKOM HacTOANINX Y cioBuil. B mogo6HbIX ciydasx McmomHuTens BlipaBe MPUMEHHUTD K
3aka3uyuKy HEyCTOMKY B cooTrBeTcTBUM ¢ myHkTamu 8.12, 8.13, 8.14 nactosimux YciaoBuil B TOM 4ucIie
IIyTEM BBICTABJICHUS JOMOJIHUTEIBHOIO CUETA.

10.2. [ns Bo3BpaTa AEHEKHBIX CPEJICTB, HE MCIOJIb30BAHHBIX 3aKa3UMKOM, KOTOPBIM B COOTBETCTBHUHU C

1. 5.3 HacTosAmuX Y CIOBUH MPeIOCTABIII JaHHBIE KOMITAHUH-TIIATENBITNKA, 3aKa3UnKy HE0OXO0IUMO:
IpUCHaTh 3asBJICHHE O BO3BpaTe OCTAaTKa JACHEKHBIX CPEIACTB, 3aBEPEHHOE MOANNCHI0 M IE€YaThIO
I'enepanpHOr0 IUpPEKTOpa KOMIIAHUH-IIIATENBINNKA, JHOO IHIA, NEHCTBYIONIETO IO JOBEPEHHOCTH (C
MIPIJIO’KEHHEM KONHMH JOBEPEHHOCTH). B 3asBmeHMHM TpeOyeTcss yKa3aTh ITOJNHBIE PEKBHU3UTHI KOMITAHWH,
JIOTHH, TPUYUHY ¥ CYMMY BO3BpaTa;
3asBrneHue TpeOyerca pacriedararb, MOANKCATH W OTIPABUTh CKAHWPOBAHHYIO KOIMIO Ha JJIEKTPOHHBIN
aapec info@imobis.ru ¢ momerkoii «Bo3Bpar neHex)HBIX cpencTB». OpHUTHHAN 3asgBICHHS TpedyeTcs
oTnpaBuTh Ha anpec: 197022, Cankr-IlerepOypr, npocnekt Meaukos, aom 3, aurep A, mom.1-H,
KBIOBUKJI Ne218, 000 «Undopmep»

10.2.1. McnonHuTenb OCYIIECTBISET BO3BPAT JEHEKHBIX CPEJACTB IO PEKBU3UTAM 3aKa3uylKa, YKa3aHHBIM

B 3asBiieHny, B TedeHue 10 (lecarn) pabounx aHeH ¢ MOMEHTa MOJTy4YeHHs OpuUruHana 3asBieHus. B
9TOM cly4yae, cymMMa BO3BpaTra OylIeT paBHATHCA CyMMe, YKa3aHHON B 3asBICHHH W He
MIpPEBBIIAONIEH OaaHca 3JIEKTPOHHOTO BHPTYaldbHOTO cyeTa 3aka3umka B Cucrteme, 3a BBIUETOM
BCEX TIOHECEHHBIX PacXoJ0B (KOMHCCHH 3a TIepeBOJ | T.J.) U MTpadHBIX CAHKIUI B COOTBETCTBHUH C
nyakroM 10.1. Hactrosmux YcmoBuit (mpu Hamuauu). B ciydae, eciu cymMMma K BO3BpaTy OKaXKeTCs
OTpUIIATEBHOM, paBHO CTaHET CyMMOW joisira 3aka3uuka nepen Mcnomnutenem, McmosHuTtenb
BBICTABIISIET 3aKa3UMKY JIOTIOTHUTENBHBIN CYET HA CYMMY JOJITa.
10.2.2. UcnonauTeNp BIpaBe OTKa3aTh 3aKa3uWKy B BO3BpaTe ACHEXKHBIX CPEICTB, JINOO OTCPOYHTH

BO3BPAT HA HEONPEJECIECHHBIN CPOK B CIEAYIOIIHUX CIydasiX:

JaHHBIE KOMITAaHUHU-TIJIaTeNbInnKa B JImgHOM KaOmHeTe 3aKka3drKa He COBIAAAIOT C JAaHHBIMH, YKa3aHHBIMHU

3aKa34rKoOM B 3asBJICHHH Ha BO3BPAT JICHEKHBIX CPEJICTB;

aKKayHT 3aka3umKa ObUT paHee 3a0JIOKHPOBaH;

3aka3zunk He coOnojan cBom oO0s3aTensbcTBa Tepen VICIomHUTENeM B COOTBETCTBHH C HACTOSIIUMH

VYcnosusmu;
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CTaJNH PacCMOTPEHMUsI (MIPUHSATHS PEIICHIS ) HAXOSITCS 3alPOCH K 3aKa34MKy CO CTOPOHBI McTomHUTENS

n(Mm) TPeThUX JHIl Ha TPEAOCTaBIEHHWE MUChMEHHOTro coriacus llomywarens (-eif) Ha monydeHue

CooOmennii 3aka3unka B CBSI3U € OCTYIUBIIEH skanmo0oit [lomydaarens (-eit).

11. 3aka0uuTeIbHEIE T0J0KEHUS

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

3aka34uK JaeT coriacue Ha o0paboTKy VcmonmHnTeNneM ero mepcoHaNbHBIX JAaHHBIX, 8 HNMEHHO Ha
COBEpIIeHHE, B TOM YHCIIe, CIEAYIOMHX ACHCTBHUIl: cOOp, CHCTEMaTH3alHio, HAKOIUIEHHE, XpaHEHHeE,
yTouHeHHne (0OHOBIIEHWE, W3MEHEHHE), WCIOJb30BaHHE, PAacIpOCTpaHeHHWE (B TOM UYHCIE Iepeaady),
o0e3nmunBaHue, OJOKMPOBaHWE, YHHYTOXKEHHE, C IEeNbI0 3aKiIo4eHns ¢ lcrmonHuTeneM IOTOBOPOB,
WCTIIONTHEHHS 3aKIIOYEHHBIX JOTOBOPOB. YKa3aHHBIE JEWCTBUS MOTYT COBEPIIATHCS C HCIIOJIB30BAaHHUEM
CPEICTB aBTOMaTH3aIlHH.

CTopoHBI OYIyT CTPEMHUTHCS K pa3pelIeHHI0 BCeX BO3MOXKHBIX CIIOPOB M Pa3HOTIACHH, KOTOPHIE
MOTYT BO3HHKHYTH 10 J[OTOBOpY WM B CBA3M C HUM, ITyTeM IE€pPeroBOpOB. IIpeTeH3MOHHBIN MOPAI0K
paspemeHusl BceX CIIOpPOB BBITEKAIOMINX W3 HacTosmero Jlorosopa sBisercs oOs3aTensHbIM. [Ipu aTOM
3aMHTEpEeCcOBaHHAs CTOpOHA IepenaeT Apyroi CTOpoHe MHCHMEHHYIO HpeTeH3uio. OTBET Ha MPETEeH3HIO
JOJDKeH OBITh HampasiieH CTOPOHOH moNyduBIIel mpereHsnto Apyroil Cropone He mo3nnee 10 (mecarn)
pabounx aHEW ¢ MoMmeHTa e€ mosydeHHs. CHOpBl, HE YpETyJIHpPOBAaHHBIE B TPOIECCE IMEPETOBOPOB,
TepeIaroTCcsl Ha paccMoTpeHue apOutpaknoro cyna Cankr-lIletepOypra m JIeHWHTpamckoi oOmactu B
MOPSJKE, IPETyCMOTPEHHOM JIEHCTBYIOIIMM 3aKOHOIaTeNbCTBOM PO.

K mpaBooTHOIIEHNSIM, BBITEKAIONUM H3 HACTOSIIETO JOTOBOpa, MpUMeHseTcs mpaBo Poccuiickoit
denepanuu.

Kaxnas u3 CTopoH paccMaTpuBaeT JIOObIE CBEIEHMS, IONXy4YeHHbIE OT Apyrod CTOpOHBI, Kak
KOH(UACHINATbHYIO HH(POPMAIMIO U HE pas3riamaeT TaKylo HHGpOpPMAaNrio HUKaKUM TPETHUM JIMIaM, 0e3
MpeIBapUTEIHHOTO MMMCBMEHHOTO coriacus Japyroii CTOpOHBI, 32 MCKIIOYEHHEM JOKHOCTHBIX JIHIl H
YIOJHOMOUYEHHBIX IIpeacTaBuTeneil kaxxaou u3 CTopoH.

[Monoxenune 1n.11.4. He pacmpocTpaHseTCs Ha CIyda, Korja Kakas—Iu00 wHGopMaIus JTOoKHA
MPEIOCTAaBIATECSI B COOTBETCTBHM C JEWCTBYIOIIMM 3aKoHOJarenscTBOM P® mmbo craHoBUTCS
JOCTOSTHUEM TJIACHOCTH 4epe3 JApPYyrHe UCTOYHHKH MoMUMO CTOpOH MM TpeOyeTcsi OpraHaMH BIIACTH U
ynpasieaus P®. Kpome Toro, VicnonHutens BIpase mepenaBaTh HHPOPMAIHIO, MTOIYYEHHYIO B paMKax
Horosopa, Onieparopam, B ToM gucie appmmpoBanasiM muiiaM OmepaTtopos. [Ipu sTom mpegocraBieHne
HcnomauTenemM ykazaHHBIM JHIAaM HH(OpManWu, MOJydeHHOH B pamkax JloroBopa, He sBIsSeTCS
HapylleHueM TMojoxxeHud JloroBopa u JeHCTBYIOIIEro 3akoHoAaTenbcTBa. HacTtosmum 3aka3duuk
coryiamaercs Ha TpefocTaBieHrne WHpopManmuu o 3aKa3zdyWKe, O HEHWCIIONHEHWH W (WJIM) WCIOJHEHHH
3aka34uKoM 0053aTenbCcTB MO J[OTOBOPY M WHBIX acleKTaxX BBIMOIHEHUS 3aKa3uuKoM 00S3aTeNbCTB IO
JloroBopy yka3zaHHBIM JIULAM.

Bce npuiioxxeHus K HaCTOAIMUM Y CIIOBUSIM SBJISIIOTCS] UX HEOTHEMJIEMON YacCThIO.

12. [Ipuio:xkeHus K Y cJI0BUAM

12.1.

HeotbemiieMbIMH 4aCTSIMU HACTOAIIUX Y CIOBUN ABJISIIOTCS CIEAYIOIINE TPUIOKEHHUS:
[punoxenue Ne 1 - brank Axiienta HaCTOSIIUX Y CIIOBUH, TIOIITACHIBAEMBIN 3aKa34HKOM JIJIs paOOTHI B
Cucreme.

IIpunoskenue Ne 2 - biiasHk 3as1BJIeHUs O IEPEX0/I€ HA CUCTEMY PACUETOB C OTJIOXKEHHBIM IJIATEXKOM.
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13. PexBu3utsl Ucnoanurens
197022, Canxkr-IleTtepOypr, npocnekt Meankos, gom 3, ut.A, mom.1-H, KbFOBUKJI Ne218,
000 «Mudopmep», OT'PH 1137847136283
ten.: +7(812) 313-14-08
aNMeKTpoHHas noyTa: info@imobis.ru

bankoBckHE PEKBU3UTHI:

CEBEPO-3ATIAJIHBI BAHK ITAO «CBEPEAHK POCCHMWy, r. Cankt-Iletep6ypr
p/c 40702810055080002813

k/c 30101810500000000653 BUK 044030653

I'enepanbnbiii fupextTop OO0 «UHpopmep»
Ilyounckass Huna Banepuesna

Anpec pasmenienus B cetu MHTepHeT: https://sms-manager.ru/conditions/

Penaxmus ot 01.08.2019 (axTyanbHas Bepcus)
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[punoxenue Ne 1 k Ycaosusim
oka3zaHu ycayr «Paccblika coo0meHnuniny
ot 01.08.2019
Bbaank Akuenra Y c/j0BMi, MoaAnuchiBaeMblil 3aka3uukoM 1 padotsl B Cucreme

I'enepanbnomy gupexkropy OOO «HMudpopmep»
Ilyounckoii Hune BasiepueBne
AKIenT Ha my0Ju4HYI0 oepTy 00 okazaHuu ycayru «Paccepliika coodueHuiny

Jata

TonHoe HauMeHoOBaHuUe puandeckoro juia / ©.1.0.
HWHIUBHIYaJIbHOTO TPEANPUHUMATENS ([ajee — AKICNTaHT)

JomxHocth, DO noanucanrta

OcHoBanue (B T.4., 1711 UIT: cB-Ba 0 roc. per-uuu ¢pus. 1una B
kau-se VIIT OT'PHUII cepust, Ne, nata)

TTouToBslii aapec (B 1.4., Juis UII: agpec perucrpaunn)

AJipec 3J1eKTPOHHOM MOYTHI JUIs O(HIHAIBHON MEPEHCKH

WHH OI'PH (OI'PHUII) Jlornn

CO0OIIIAET 0 3aKITIOYEHNHN JOrOBOPA Ha YCIOBHAX, ykasaHHsX B JJOTOBOPE ITYBJIMYHOM ODEPTHI OKA3ZAHMSI YCJIYT
«PACCBIJIKA COOBHIEHUNMN» Ha caiite https://sms-manager.ru/conditions/

B nensx opranmszanuu goctyma k yenyre «BK+OK Hortudaii» (https://imobis.ru/rassylka-vk) Akunentant nagemsier OO0 «Uupopmep»
IpaBOM pacchliaTh cooliiernus [lomydarensM. Bee coobIeHHs HOCAT CEPBHCHBIM XapakTep U mepenarTcst yepe3 CHCTEMYy C LEIbI HX
MapUIpyTH3aIMy U JIOCTABKHU Ha Tesedoubl [loyuareneil OT HMEHH CIIELYIOIUX TPYIIIL:

B counanphoii cetn BKoHTaKTe OT MUMEHHU TPYIIIBI https://vk. com/...

B COLIMAJIBHON CETU ONHOKIACCHUKH OT UMEHH IPYTITIbI https:/fok.ru/...

Axuentant noiay4uia oT Mcnonautenst OOO «HHdopmep» nadopmanuio o tpedoBanmsx 38-03 «O pexnamey, 126-P3 «O cBsazuy,
o3HakomIIeH ¢ PeriamenToM okasanus yciyr «Pacceuika coobmienuii» (https://sms-manager.ru/regulations/).

HacrosmuM AKnenrtaHT rapantupyer Haauuue cornacus Ilosmyuarenelf Ha moiydeHue peKiIaMbl, MaT€pPUAIOB PEKIAMHOTIO MU
UH()OPMALIMOHHOTO XapaKkTepa. AKLENTaHT yBEJOMIIEH O TOM, YTO JaHHOE COIVIacue JOMKHO OTBeYaTh TPEOOBAHUAM 3aKOHOATeNbCTBA PO,
B ToM uncie P3 «Pexname» u @3 «O cBA3u», OBITH BEIPAXKEHO B 110001 hopMe, 1OCTATOUHOH AT €ro MACHTU(DUKALUKN U TOATBEPKICHUS
BOJICU3BABJICHUS Ha IOJIyYeHHE PEKIaMbl OT KOHKPETHOTO PEKJIaMOPAcIIPOCTPaHUTEN . AKLIENITAaHT yBEJOMIIEH O TOM, YTO IaHHOE COIJlacHe
JKeJaTenbHO 0(OpMIIATh B BUJIE OTJCIBHOIO JOKYMEHTa WU JOKYMEHTA, IO3BOJISIOIIEr0 OTKA3aThCsI OT MOJIyYCHUS PeKIaMbl. AKIENTaHT
O3HAaKOMMIJICA C MPakKTUYECKUMHU PEKOMEHAAIUAMHA mo O(bOpMHeHI/IIO TIOAIIUCKHU Ha pacChlIKHU, JOCTYITHBIMHU o anpecy
https://imobis.ru/blog/articles/kak-3aKoHHO-c0o0OpaTh-0a3y-1s-sms-paccbuio.html AKX1enTant MOJITBEPKIACT, 4TO SIBIISIETCS
peKamMozaTesieM U PeKIaMOpacIpOCTPaHUTENEM AT PEKIaMHbBIX COOOIIEHHUH, OTIIPaBIsIeMbIX UM depe3 cucteMy Mcnonnutens ot Homepa
(-oB) 3aka3unka. AKIEITAaHT YBEJIOMJICH U IIOHUMAET, YTO K aJJMUHUCTPATUBHOI OTBETCTBCHHOCTH 3a PAacIpOCTpaHEHHE COOOLICHUH yepes
CUCTEMY HcnonHuTenss MOXKET OBITh MPUBJICYECH HcrnonHuTenp U ero KOHTPArc¢HThbl, 4TO 6yueT SABIATHCA y6])ITKaMI/I Hcnonuurens B
pe3yabTaTe NeHCTBHM AKILENTaHTa U TapaHTUPYET BO3MELICHHE CyMMbl aJMHUHHCTPATHBHBIX INTPadOB U HEYCTOEK OT KOHTPareHTOB B
HOJTHOM 00beMe B ciydae BHHOBHBIX J€HCTBUH AKIenTaHTa (HapylmeHHe AKLIENTaHTOM TpeOOBaHWH 3aKOHOJATENIbCTBA U HACTOAIIETO
JloroBopa mo HaJIMYHIO U MpeocTaBieHuto cornacuii [lomyyareneii).

K Axnenty npuiokeHsl CleyoIue JOKyMEHTH! (IPUMeHHMO JIsi AKIenTanTa B cratyce UII):

| Konus nacnopma epaxcoanuna P® (cmpanuya ¢ pomo u pecucmpayueti)

AKuenTasaT / /
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[Ipunoxenue Ne 2 k Ycaosusim

okazaHusd ycayr « Paccblika coo0menuiny
ot 01.08.2019

baank 3asBJIeHHS O nmepexoae Ha CUCTEMY pacueToB € OTJIO0KCHHBIM IIJIATEKOM

I'enepanbnomy gupexkropy OOO «HMupopmep»
Ilyounckoii Hune BasiepueBHe

oT

fOp. nuya — naumenosanue

Tenegpon
3asBieHHne

IIpoury H3MEHUTh CHCTEMY PACYETOB € NPEAOIJIATHOMH HA MOCTOMJIATHYIO JUIS AKKAYHTA
(yxazamw noeun).

KonTakTHOE U110, OCYIIECTBIISIIONIEE B3aUMOIEHCTBUE B MPOIECCE UCTIONHEHUs JJoroBopa ¢ Hallle CTOPOHBI:

dHUO:

JIOJ>KHOCTE
MoOuibHBIH TeaedoH:
Pabounii Tenedon:
DJeKTpOHHAS MOYTa:
ITouTOBRBIN agpec:

C YcaoBusiMu npeaocTaBjieHUs Y CJIyr M0 MOCTOIVIATHON cUCTeMe PacyeToB 03HAKOMJIEHBI M COTJIACHBI.

OO0s3yeMcsl MpUHAMATH BCE JIOKYMEHTBHI, B TOM YHCIJIe, HO HE OTpaHWYMBAasCh — cueTa Ha omuiaty yciyr OO0
«Mudpopmep», akThl BBIMOIHEHHBIX padoT OO0 «HpopMep», UCKIIOUNTENEHO B 3JIEKTPOHHOM BHJIE B PaMKax
cucteM HieKTpoHHOTO nokymeHtoobopora AO «Ild «CKB Kontyp» (mporpamma «/umamox») w/mmm OOO
«Kowmmanus «Tenzop» (mporpamma «Coucy).

JloKyMeHT B 3JEKTPOHHOH (popme (dTEKTPOHHBIH TOKYMEHT), MOAMUCAHHBIN MPOCTOW 3JIEKTPOHHOH IMOAIMHUCHIO,
HEKBAJTM(UPOBAHHON AIIEKTPOHHOW TOANMCHI0 WM KBATH()UIMPOBAHHOW IJIEKTPOHHOHN MOANHCHIO, MpHU3HAETCS
JNEKTPOHHBIM  JOKYMEHTOM, paBHO3HAYHBIM  JTOKYMEHTY Ha OyMaXHOM HOCHTENE, IOAMHCAaHHBIM
COOCTBEHHOPYYHBIMH TTOATIHACIMHU

/ /
Eounonuunviii ucnonnumenvuwiii opean Tloonuco 5[0

(I'enepanvuviii oupexmop, IIpedcedamens npaeneniis,)

« » 20 1.




