JIOTOBOP MYBJIMYHOMN O®EPTHI OKA3AHUS YCJIYT
«PACCBLIKA COOBIIEHUI»

1. O0mme noJ1okeHNst
1.1. OOmecTBO ¢ orpaHuueHHON oTBeTcTBeHHOCThIO «MHpopmepy WMHH 7840487294 OI'PH
1137847136283 (manee mo Tekcty - «McnomHuTtensy), BeIpaxkas HAMEepeHUe 3aKII0UnTh JJoroBop
my0an4HO# odepThl OkazaHus ycnyr «Pacchiika cooOIIeHn» MyOIUKyeT HacTOsIIIKUE YCIOBUS B
CeTU MHTEPHET 10 ajpecy http://sms-manager.ru/conditions/ , siBnstomuecs B cuiy c¢1.437 'K PO
ny0anuHoil odepToit (MpeasiokeHre, aIpecoBaHHOE HEOIpeneIeHHOMY Kpyry nui). B cmydae

MIPUHATHUS U3JI0KEHHBIX HIDKE HOPM (pu3rueckoe Juno win opuaudeckoe nuno (Iloas3zoBarens),
npousBojsniee akment (npunarue) Hacrosmed Odepts, cranoButcs 3akazunkom OO0
«Hupopmep».

1.2. Hactosmuii noroBop myOJn4yHOM odepThl oKa3zaHusi ycinyr «Pacchiika cOOOMICHMIT», COICPKUT
yCIIOBUS, pa3paboTaHHbIE B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOJATENLCTBOM Poccuiickoi
Odenepalii U PeryaupyIOT B3aUMOOTHOIICHUS MEXy 3aka3unkoM U McmonHurtenem (manee mo
TEKCTY - «Y CTIOBHSI»).

1.3. HacTosAmmii 1OKyMEHT COAEpKHUT BCE CYIIECTBEHHbIE HOPMBI IpenoctaBieHus llomp3oBaTento
(3akazuuky) VYcuyr. B coorBerctBuum ¢ myHktom 3 cratbu 438 I'paxmanckoro Komekca
Poccuiickoit ®enepanun (I'K P®) Oe3ycinoBHbIM NpUHATHEM (aKLENTOM) YCJIOBUI HACTOSALIETO
HoroBopa mybmuaaOoi odepThl okazaHus yciuyr «Pacchbuika cOOOIICHHI» CUMTAETCS BHECECHUE
3aKa3yuKkoM IUIaTeKa Ha JJIEKTPOHHBIM BUPTyalbHbI cueT B Cucreme g mNocieayrouiei
oriaThl Y CIYT U MOJNUcaHue AKIeNnTa.

1.4. loroBop, 3akmtouaembiii B popme myOnuuHoi odepTsl, mpeaycMoTperHsbiil cT. 438 'K PO e
TpeOyeT ABycTOpOoHHEro noanucanus. Jlroboe pusmdeckoe uim IOPUANUECKOE JTUI0, UMEHYEMOe
B JajbHeieM 3aka3uuk, 6€30roBOPOYHO M B MOJTHOM OObeMe MmpuHUMaeT ycioBus JloroBopa
my0ar4HOM oepTsl mocpecTBOM AKIIENTA.

1.5. Hactosmmuii JloroBOp MMEET TOYHO TaKyl K€ HOPUIWYECKYIO CUILy, KaK U IOJANUCAHHBIM Ha
OyMa)xHOM Hocutene noroBop B coorBerctBUM ¢ [K P®. Bce mnpunoxenus SBIsSIOTCS
HEOTHhEMJIEMBIMU YacTAMM HacTosiero JloroBopa ¥ NPU3HAIOTCS MMEIOIIKMMU PaBHYIO
IOPUANYECKYIO CHITY KaK JJOKYMEHThI Ha OyMa)kHOM HOCUTEJE, CKpEIlJIEeHHbIE COOCTBEHHOPYUYHOM
MIOJTUCHIO.

1.6. B cBsi3u ¢ W3IOXKEHHBIM, HEOOXOAMMO BHMMATEIBHO O3HAKOMHUTHCA ¢ ycinoBusMu OdepTsl u
ecnu Bbl He cormacHbl ¢ KakuM-1uO0 myHKTOM Odeptsl, Mcnomnutens npeanaraer Bawm
OTKa3aThCs OT UCIOJIb30BaHUS Y CIIYT.

2. TepMuHBI U onpeeTeHUs]

Ecmu B Tekcre Hacrosimero JloroBopa He yKa3aHO HWHOE, TEPMUHBI U OIPEICICHUS HMEIOT
cleayrolee 3HauYeHHe:

Axnent Od¢eptbl — mnonHoe M Oe30roBopouHoe mnpuHiATHE OdepThl MyTeM OCYIIECTBICHUS
JeWCTBUH, yKa3aHHBIX B HAacTOAMUX Y cnoBusax. AkuentoMm Odeptsl 3akitodaercs JJorosop.

JloroBop — J0rOBOp BO3ME3THOIO OKa3aHHUS YCIYr Mexay 3aka3uukoM u VcrmomHutenem,
KOTOPBIH 3aKmouaercs nocpeactsoM Axmenta Ogeprsl.

3aka3 — HampaBisieMoe 3aKa3z4uKoM ¢ oMOIIbl0 CHCTEMBI KOHKPETHOE TIOPYYEHHE Ha OTHPaBKY
CooOuienuif, mpu yCIOBHUHM JIOCTATOYHOIO OajlaHCca 3JIEKTPOHHOTO BHUPTYaJbHOrO cyeTa 3aKazuuka,
coriacHo Tapuda, IeUCTBYIONIETO HAa MOMEHT HemocpencTBeHHoM oTnpaBku Coobmenuii [Toanmucunkam
3aka3zuyuka.
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3aka3uMk — nuIo, ocyuiectBuiiee akuent OdepTsl (3axmouuBiiee J[orosop), paccsuiaromiee
Coo6mienust [Tognmucunkam ¢ ucronb3oBaHueM CUCTEMEI.

JInunblii kabuHer — pasznen CucteMsbl, JOCTYNHBIN 3aKa3yuKy IOCIE aBTOPHU3ALMU B KayeCTBE
3aperucTpUpOBaHHOrO mosib3oBarens CucreMpl MyTeM BBOJA JIOTMHA W Hapossl 3aka3uuka (naiee —
PEKBU3UTOB JIOCTYIIA).

OTueTHBIN MePUO — NEPUO, UTSIIUNCS C IEPBOTO MO MOCIETHEE YUCIIO KaJeHIapHOro MecAlla,
B KOTOPOM ObLITM OKa3aHbl Y CIIYTH B COOTBETCTBUU C HACTOSIIUM JloroBopom.

Ioanucyuk — mnomyyaTenb, JTOOPOBOJIBLHO NOANMUCABIIMIicS Ha mnonydeHue CooOlieHui ot
3aka3unka B (opMme, KOTOpas B CiIydae HEOOXOIUMOCTH MOXKET CIYXHTb O€30rOBOPOYHBIM TOMY
IIOATBEPKICHUEM.

Moayuarenr — m00oe ¢uznyecKkoe H(MIU) OPHUIAWYECKOE IMI0, mnoiydaromme CooOieHws,
OTIpaBIICHHbIE 3aKA3UUKOM C UCIOJIb30BaHUEM CUCTEMBI.

IIyoauunas ogepra — npemioxenue Mcnomnurens, agpecoBaHHoe T000MY (HU3MUECKOMY HIIU
IOPUANYECKOMY JIMILY 3aKIIOYUTh C HUM JIOTOBOpP OO0 OKa3aHHM YCIyr Ha YCIOBUSX, COJEPIKAIIUXCS B
HacToALIEeH MyOInYHOU odepre.

Cucrema — KOMIUIEKC MPOTpaMMHBIX cpencTB Mcmonnurtens, o0ecreyMBAarOMIMX 3aKa3uuKy
BO3MOYKHOCTB MOJIb30BaThes ycmyramu «CMC-pacesinkay, «MDIUJI-pacebinkay, «BAUBEP-pacchuikay,
a TaKKe BO3MOXKHOCTh KOHTPOJISL CBOETO 3JIEKTPOHHOTO BUPTYAJIBLHOTO CUETA.

Coo0mmenne — OTICIBFHO B3ATOE OJJIEKTPOHHOE COOOmEeHHe, (GopMHUpyeMOe M OTIPaBISEMOE
3akazunkoMm yepe3 Cuctemy. B pamkax yciyru «CMC-paccbiikay cooOuienue nepenaercs Omneparopy
s npeoOpazoBanusi Omnepatopom B CMC-cooOmieHne W OTNpPaBKM HAa MOOWIIBHBIE TEPMHHAIIBI
Hoanucunkos. B pamkax yenyrn «MDMJI-pacchuika» cOOBIIEHHE NEpenacTcs IOYTOBOMY CEPBHUCY,
0GCITyXKMBAIOIEMY 3JIEKTPOHHBIH ajapec KOHKpeTHoro Iloammcumka s mpeoGpasosanust B MOWJI-
coobiieHue u mocnenyrwomei ero nocraBku Iloamucumky. B pamkax yciayru «BAﬁBEP—paccmnm»
CooOienne nepegaercst Ha TEXHHYECKYIO atdopMy npuiioxkenust Viber (Brnagenen — kommanus Viber
Media S.a r.l.) ana nocnenytromeit nocraBku [loanucuuky yepes npuiioxkenue Viber, yCTaHOBIEHHOE Ha
MoOunpHOM TepMmuHaie [loanucuurka.

CIIAM — pacceuika CooOmieHu#t pekJiaMHOTO XapakTepa, ocyiiectBieHHas [lomydatensam 6e3
npenBapuTenbHoro coriacus [lomyuarenel, a Takxke paccbuika, BBoasdmas [lonydareneit B 3a0nyxaeHue
OTHOCUTENIbHO cojepxkanusd CooOleHni WM HUX OTIpaBUTENs, B TOM 4YHCIE: MaccoBas pacchbuIKa
HECOIJacoBaHHBIX mpenBaputenbHo ¢ [lomyuatenem CooOumieHuid, T.e. pPacchUIka MHOXECTBY
[Tonmyyareneid wiM MHOXECTBEHHast paccbUika ojgHoMy [lomyuaTenmio, paccbulka HHGpOpMaLUu
[Tonmy4arensiM, BbICKa3aBIIUM paHee SIBHOE HEXXETaHUe MOTy4aTh JaHHYI0 HH(POPMALIHUIO.

YciaoBHass cymMMa — BBIDQXEHHBI B JCHEKHOM OHKBHMBAJIEHTE 00bEM MpaB 3aka3uMka Ha
MOJIy4eHHUE Y CIIYT MPH NPEAOILUIATHON CUCTEME PACUETOB.

Yeayru — yenyru WcnonHuTens 1o mpeaocTaBieHHio jgoctyna Kk CucreMe U BBIMOJHEHUIO
3aKa3oB B COOTBETCTBHUH € yciIoBUsIMU OdepThl.

JIEKTPOHHBII BUPTYaJbHbIN cueT — 31eMeHT CHcTeMbl, OTpakaloui (prHAHCOBbIE ONepaIiu
3aka3zumnka B Cucreme (MonoiHeHUs O6anaHca U CIUCAHUS 3a 3aKa3bl).



3. IIpeamer morosopa
3.1. B cootBerctBuu ¢ Hacrosuiei Odeptoii (loroBopom), McnonHuTenr Ha BO3ME3AHOM OCHOBE
OKa3bIBaeT 3aka34yuKy ychnyru 1o oOecnedeHuro jaoctyna k Cucreme (naiee - Yciyru), B
COOTBETCTBUU C JedcTByrommuMu Tapudamu HMcnonnurtens, 3akpeIuieHHbIMH B JInyHOM
KaOuHeTe 3aKa3uuKa.
3.2. 3aka3uuk 00s3yeTcs OIuIauynuBaTh yciuyru Mcmonaurens, ykasanabie B 11.3.1, B mopsike u pa3mepe,
ycTaHOBJIEHHbIMU JloroBopoM Mexy 3aka3uukoM U McnonHurenem.

4. IlpaBa u 003aHHOCTH CTOPOH
4.1. UcnosiHuTE b 005132aH:

4.1.1. Oxazarh 3aka3yuKy yCJIYId B COOTBETCTBMHU C J[OroBOpOM, 3aKJIIOUEHHBIM Ha YCJIOBHUSX
OdepThI.

4.1.2. Yepe3 coOCTBEHHbIEC TEXHHUUECKHUE CPEACTBa C(HOPMHUPOBATH PEKBU3HUTHI JOCTyNa 3aKazuuka
k CucreMe U nepeaTh UX Ha JIEKTPOHHYIO MOYTY 3aKa3uuKa.

4.1.3. XpaHHUTbH B CTPOTOH KOHPUACHIIMATHLHOCTH U MPEANPUHUMATH BCE BO3MOXKHBIC JICHCTBHS HE
B MEHBUIEH Mepe, ueM Te IeHCTBUS, KOTOPBIE OH NMPEANPUHUMAET JUIS 3aIUThl COOCTBEHHOI
nH(pOpPMAIINHY, COCTABIISIONICH KOMMEPUYECKYIO TalfHy, JJIS 3alIUThl KOH(DUICHINAIBHOCTH U
MPEMmsATCTBUSL ~ HEPa3pelICHHOTO0  WCIOJB30BaHUS,  PACKPBITUSA, MyOJNUKALUU  WJIH
pacnpocTtpaHeHusi uH(popmanuu 3aka3zyvka, COCTaBISIONIEH KOMMEPUYECKYIO TaiHy, 3a
UCKITIOYEHHEM CITy4YaeB, MPEAyCMOTPEHHBIX ACHCTBYIOIINM 3aKOHOJATEIbCTBOM PD.

4.1.4. B rpaHunax 30HBI CBOEM OTBETCTBEHHOCTH MOJAEPKHUBATh pPabOTOCIOCOOHOCTH
TEXHUYECKUX U TMPOTrpaMMHBIX CpEACTB, 3aJCHCTBOBAHHBIX JMJI OKa3aHWUsl YCIyr IIO
Hacrosmemy Jlorosopy.

4.1.5. OcymecTBISITh OKa3aHKUE YCIYT, cOOM0aast TpeOOBaHMs ISHCTBYIOIIETO 3aKOHOIATEIbCTBA
U IIpaBa TPETHUX JIULL.

4.1.6. IlonmuceiBaTh aKThl OKAa3aHHBIX YCIYr U MHBIE JTOKYMEHTHI B paMKax OKa3aHUs YCIYT IO
Hacrosed Odepte (Lorosopy).

4.2. UcnotHUTE/Ib HMeeT PaBo:

4.2.1. B cnyyae HecoOmofieHHs 3aKa3uMKOM HACTOSIIMX YCJIOBUHM, MPUOCTAHOBUTH OKa3aHHE
yCIyr, B TOM 4ucie 0okupoBaTh JInuHbli kaOuHeT 3aka3uMka, ¢ yBEJOMJIEHHEM 00 3TOM
3aka3zyuka B TUCbMEHHOU (hOpMe M/UIH C UCIIOJIB30BaHUEM CPEJICTB CBSI3U.

4.2.2. Tlposepsats conepxxkanue CooOueHuil, QopMUpyeMbIX C HCNOIb30BaHHEM CHUCTEMBI,
noTpeboBaTth OT 3aka3uumka, 4TOObBI BO BCEX OTHpaBigeMbIX 3akazuukoM CooOIIeHusx
colepxanach KOHTakTHas wuHpopmanus 3aka3uuka. [log KOHTaKkTHOM wuHpOpMaIMEH
noHuMaetrcs TenedoH u (uin) e-mail, u (unm) agpec MECTOHaXOXKICHHS 3aKa3unKa.

4.2.3. IlpuBnekarb TPeTbHUX JIUL], IOPUIANYECKUX W/MIM (QU3NYECKUX JIUI] B LEJIAX HUCHOIHEHUS
00513aTeNbCTB Mepesl 3aKa3uuKOM, OCTaBasiCh OTBETCTBEHHBIM 3a JEHCTBUS TPETBHUX JIUI]
nepes 3aKa3qruKoOM.

4.2.4. 3anpocuTh y 3aka3zuMKa KOMHH JIOKYMEHTOB, MOJATBEP)KIAIOLIMX I[PAaBOMEPHOCTH €ro
NEUCTBUM OT HMMEHM KOMIAHMU-IUJIATENbIINKA, a TaKkKe JOCTOBEPHOCTh CBEACHUIA,
YKa3aHHBIX IpPU PETUCTPALlMK KOMIIAHUU-TUIATeNblIuKa. B ciiyyae He mpenocTaBiieHus
CBEICHUI B TPeXAHEBHBbIH CPOK J0CTyN 3aka3zunka K CucreMe MOXKET ObITh 3a0JI0OKMPOBaH.

4.2.5. BpeMeHHO TNPUOCTAHOBUTH  OKa3aHUWE  3aKa3uuKy YCIyr 1O  TEXHHYECKUM,
TEXHOJIOTMYECKUM WM HWHBIM IPUYMHAM, NPEMATCTBYIOIIMM OKa3aHUIO YCIyr, Ha BpeMs
YCTpaHEHMsI TAKMX IIPUUUH.
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4.2.6. IlpoBomWTh IUIAaHOBBIE PEMOHTHBIE W TMPOPUIAKTHYECKHE pabOThl Ha 00OPYIOBaHUH,
UCTIOJB3yeMOM JJIsl OKa3aHUs YCIyr, B 4achl HaUMEHbLIeW Harpy3ku. B ciydae moGoit
HEHCIIPaBHOCTH BBIIIEYKa3aHHOTO 00opyaoBaHus VcnomHuTe b 00s3yeTcsi NpUHUMATh BCE
HEOO0XOAMMBIE MEpBI U1 00ECIeYeHUsl YCTPAHEHUsI COOTBETCTBYIOIIMX HEUCIPABHOCTEH B
KpaTyauuime CpoKH.

4.2.77. Cobuparh uH(}OpPMAIIMIO OTHOCHUTEIHLHO OCOOECHHOCTEH WCIIONIB30BaHUS 3aKa3UUKOM
Cucremsbl i1 TOCIEAYIOUIET0 ee MpeoOpa3oBaHUsl B CTATUCTHUECKHUE OTYETHI U OTYETHI O
MIPOU3BOJIUTENIBHOCTH, a TaKke MyOIMKOBaTh 3Ty MH(OpPMALMIO MPHU YCIOBHH, YTO OHA HE
OyZeT comepkaTh JaHHBIX 3aKa3uMKa U MPOUYyl0 KOH(PUIEHIIMAIbHYIO HH(OPMALIUIO.

4.2.8. Hcnonb3oBaTh HaWMEHOBaHME M JIOTOTUIl 3aka3zuuka i pasMmemieHus Ha Caiite
Hcnonaurens, a TakkKe B JAPYrUX pPEKIAMHBIX ¥ HWH(POPMALMOHHBIX MaTepHaiax
Hcnonnurens.

4.2.9. Paccbuiath 3aka3uMKy peKJIaMHbIe MaTepuaibl, Kacatomuecs Ycayr VcnoaHurens u ero
MapTHEPOB, MPEJOCTaBUB 3aKa3UMKy BO3MOXKHOCTb OTKa3aThCsl OT MOJyYEHUS MOAOOHBIX
MaTepUasoB.

4.3. 3aka3uuK 00s13aH:

4.3.1. CBoeBpeMEHHO U B TOJHOM O0BbEME MPOU3BOAMTH OIJIATy U MPUEMKY OKa3bIBA€MBIX
HcnomauTeneM yciyr B IOPSIKE U B CPOKH, mpeaycmorpernHbie Odeproii (JJoroBopom).

4.3.2. He mnepemaBaTh peKBU3UTHI n0cTyna K CucreMe TpEeThUM JHIAM M COXPaHATh HX
KOHHUIEHIIMATBHOCTh. CTOPOHBI COTJIACHIINCH CUMTATh BCE JCHCTBHS, MPOU3BEICHHBIE C
MIOMOUIBI0 PEKBU3UTOB JocTyna 3aka3zunka Kk Cucreme, Kak clelaHHblE 3aKa3yUMKoOM, a
TaKk)ke MO BOJIE U C coryacus 3aka3uuka. MICromHuTeNnb HE HECeT OTBETCTBEHHOCTH Mepenl
3aka3yrkoM 3a J1000# yiiepO, MmoHeceHHbIH 3aKa3yMKOM HM3-3a CAaHKIIMOHUPOBAHHOM WITH
HECaHKIMOHUPOBAHHOW Nepejaun PeKBU3UTOB A0CTyma 3aka3zunka k Cucreme.

4.3.3. He ucnons3oBats Cucremy:

e st pacceuiku CITAMa;

e ;i HamepeHHoW mnepenaun CooOlieHHi, KOTOpble MOTIYT TPUBECTH K HapyLICHUIO
paborocrnocoOHOCcTH CHCTEMBI;

e s nepefaun CooOIIeHHH OCKOPOUTEIBHOIO WIIM KJIEBETHHUYECKOro xapakrtepa, CooOieHui,
pa3KUTAOIIMX  HAIMOHAJIbHYIO,  PacoBYH0  WJIM  PEJIUTHO3HYH0  po3Hb,  CooOuieHuii
nopHoOrpapu4IecKoi HapPaBIEHHOCTH;

e Juis nepenaun CooOlIeHHi, B TEKCT€ KOTOPhIX OTCYTCTBYET YacTh CYLIECTBEHHOM MH(pOpMalnuu o
peKIaMHpyeMOM TOBape, 00 YCIOBUSAX €ro MpUOOpETEeHUs WM MCIIOJIb30BAHUS, €CIH MPU ITOM
HCKa)KaeTcsl CMbICT MHpOpPMAIMK U BBOJAUTCA B 3a0myxaeHue aboHeHT. Hanpumep, cooOiieHui,
OTIIPaBJICHHBIX OT YY>KOTO UMEHH WUJIM COOOLIAIOIINX JIOXKHYIO HH(OPMALIUIO;

o i mepemaun CooOmieHui, cojaepkamux B cebe peknamy: 1) HApPKOTHYECKUX CPENCTB,
MICUXOTPOIHBIX BEIIECTB U UX MIPEKYPCOPOB, PaCTEHUI, COAEPKALMX HAPKOTUUECKHE CPECTBA HIIN
MICUXOTPOIHBIE BellecTBa JUOO HMX NPEKypcopbl, M MX YacTel, coaepKalluX HapKOTHUECKHe
CpeICTBa WJIM IMCUXOTPOIHBIE BELIECTBAa JIMOO HUX MpeKkypcop; 2) Tabaka, TabauHOM MpPOIYKIUH,
TabaYHbIX M3AETMA M KYypUTENbHBIX MNPHUHAMICIKHOCTEH, B TOM 4YHcIe TpPYOOK, KaJbsSHOB,
CUrapeTHol Oymaru, 3aKUrajok; 3) aJKOrojbHON MPOJIYKIHMH, B TOM YHCIE CJIa00ANKOTOJIbHBIX
HAIHUTKOB; 4) MPOCTUTYIMH, a TaK K€ 3POTHUYECKUX LIOy/MacCaXked M Mp., JIOOBIX IPOTHUYECKHX
yCIyr M YCIYT, 3alpelieHHbIX K peanu3auuu Ha tepputopun Pd; 5) opyxus; 6) ¢puHaHCOBBIX
nupamMuzL; 7) a3apTHBIX UTP, Ka3UHO;
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e Jurst nepenaun CooOIIEeHHH, MPU3BIBAIONINX K HACUIIHIO, OOIIECTBEHHBIM OECIOpsIIKaM, PACChUIKH C
HEILEH3YPHBIMH BBIPAKEHUSIMU U YTPO3aMU;
o s nepenaun CooOIIeHNH, TaKk WM WHAYEe HAPYIIAIONINX JCHCTBYIOIIEEe 3aKOHOIATeIbCTBO PD.

4.3.4. llpenocraBisate lloanucumkam JOCTOBEPHYIO, MOJHYIO M JOCTYIHYIO [JI1 BOCHPHUSATHS
nH(pOpMaINIO 00 YCIOBUSAX MOITYYEHUS U pekuMe oTKa3a oT CooOuieHHiA.

4.3.5. Ilonp3oBatbes ycimyramu VICmosHHTENS, CTPOro cooOsrogas TpeOOBaHUS JEHCTBYIOMIETO
3aKkoHomarenscTBa PD, B TOM uncie (HO He orpannuuBasich) enepanbHoro 3akoHa Ne 38-
O3 «O pexnameyn, DenepanbHoro 3axkoHa Ne 152-®3 «O nepcOHANBHBIX JaHHBIXY,
@enepanpHoro 3akoHa Ne  126-@3  «O  cBs3u», 3aKOHOJATENIbCTBA 00 OXpaHe
UHTEJUIEKTYaJIbHBIX IIpaB, a TaKX€ COLMAJIbHBIE, MOpAJbHbIC, 3THUYECKUE HOPMBI MU
NPUHIUNBL (HE OTHPABIATH COOOLICHMI, OCKOPOJISIONIMX YEIOBEYECKOE TOCTOMHCTBO,
IIpoIaraHIMpyoIuX HACUINE, PACOBYIO WM HALIMOHAJIBHYIO BPAXKAY U T.I1.).

4.3.6. Ilpu ucnonp3zoBanuu B CooOMIEHUAX OOBEKTOB MHTEIUICKTYaJbHONH COOCTBEHHOCTH WIIH
aBTOPCKOTO WJIM HHOTO MpaB TPETbUX JIMI, COIJIACOBBIBATH TaKO€ HCIIOJIb30BAHUE C
HcnonuuTteneM WM COOTBETCTBYIOIIMMHU TPETbUMM JUIAMH. 3aKa3uuK 0O0s3yeTcs
npenocTaBiaTh McnomHuTento mo ero TpebOBaHWIO MUCHBMEHHOE MOATBEPKACHHUE TaKOTO
COTJIaCOBAHUsI U COTJIACHsI YKa3aHHBIX JIMI[ B Te4eHHE S5 (mATH) pabouyux AHEH C JaThl
noJiydeHus 3arpoca VMicrnoaHuTens, B TOM YKCIIe 10 JIEKTPOHHOM OYTe.

4.3.7. B cnyyae HempenoCTaBICHUS BBINICYKAa3aHHBIX J0KA3aTEIbCTB, 3aKa3uuK B T€ K€ CPOKU
npenoctasisgeT VCnogHUTENI0 MUCHbMEHHYIO T'apaHTUIO NPAaBOMEPHOCTH HCIIOJIb30BAHUS B
CooOuIeHnsIX COOTBETCTBYIOIUX PE3YAbTATOB WHTEIUICKTYaTIbHOW JESTENbHOCTH W/WIH
CPEICTB HMHAMBHIyalu3aluu. Bce BOMpOCHI, CBSI3aHHBIE C BBIIUIATON MpPaBOOOIaaATENIM
BO3ZHArpaXJICHUsS 32 UCIOJIb30BAaHUE PE3YJIbTATOB MHTEIEKTYAIbHON NEATEIbHOCTH W/UIN
CPEICTB HMHAMWBHIyalU3alluU, HCHOJIb30BaHHBIX B Coo0OIIeHusax, 3aka3uuk o00s3yercs
YpEryJaupoBaTh CaMOCTOSITENILHO U 3a CBOM CUeT.

4.3.8. 3a cBOIi CUET yperyJaupoBaTh BCE MPETEH3UU TPETHUX JIUII, B TOM uncie [loanucunkos, B
otHomeHun CooOuieHuid, GopMUPYEMBIX C HCTIONIb30BaHMEM CHCTEMBbI, U MPHUHSTH Ha ceOs
OTBETCTBEHHOCTb B ITOJTHOM O0BEME 110 TAKUM MPETEH3USIM.

4.3.9. CamoCTOSTENBHO M 3a CBOHM CueT B 00s3aTENIbHOM TOPSAKE MPeIBapUTEIbHO UMETh OT
[Tonyuareneif, KOTOpeIM 3aKazuuKk I[JIaHUPYeT OTNPaBiATh CoOOIIeHUs, MHCbMEHHOE
cormacue Ha nonydyeHue Takux CooOumeHuif, KOTopoe MOXKeT ObITh HpeabSBICHO
Vcnonaurento B kayecTBe 0€30rOBOPOYHOrO JOKa3zarenbcTBa cornacus llomydartens Ha
noirydeHue Takux CooOLIeHuH.

4.3.10.He mnpucBauBate CooOmieHusiMm B kadectBe Homepa 3akazumka wu(umu) Agjpeca
oTmpaBuUTeNsE HOMEp TenedoHa u(WiK) aapec 00 IOPUANYECKON CTPYKTYpHI (omeparopa
MOOWUJIBHOM  CBSI3M, OAHKOBCKHMX, CTPaxoBBIX  CTPYKTYp, TOCYAapCTBEHHBIX U
MPaBUTEIbCTBEHHBIX YUPEKIACHUM U T.JA.) U(UIM) PU3NUECKOro JHUIa, K KOTOPhIM 3aKa3uukK
HE MMEET OTHOULICHHMs, 3a MCKIYEHHMEM CIIyyaeB, KOIZa NMPaBOMEPHOCTH HMCIOJIb30BaHUS
nonobnoro Homepa 3akazumka u(unm) Axpeca OTIpaBUTENS JOKYMEHTAIBHO MOATBEPKIeHA
camMoi IOPUAMYECKON CTPYKTYpoH, H(MiIH) KOT/a MPaBOMEPHOCTh HCMOIb30BaHus Homepa
3akazunka u(uiam) Appeca otnpaBuTeds mnposepsiercss B CucreMe NyTeM OTIPaBKHU
npoBepouHoro CooOmienus Ha nanubii Homep n(wmm) Anpec.

4.3.11.He ucnonb3oBath Homep 3akazumka u(uian) Anpec OTIpaBUTENS, KOTOPHIA MO CBOEMY
COJIEP’)KaHUI0 MOXKET KOMIIPOMETHpoBaTh VcmomHuTens w/wuiav NpoYuX TPETbUX JIUML U
SIBJIATHCSA aKTOM HEI00pOCOBECTHONW KOHKYPEHIINH.
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4.3.12.3aka34rK HECET MOJHYI OTBETCTBEHHOCTh MEPea TPEThUMH JIMIAMHU 32 HApYUICHHE UX
3aKOHHBIX MIPaB U MHTEPECOB B OTHOIICHUH cojeprkaiieiicss B CoolmmeHusx nHPOopMaluu u
WCIOJIb30BaHHBIX Tpu co3nanuu CooOlIeHui NpPOW3BENCHH, B T. Y. HANMCHOBaHUH,
0003HaYECHMIA, TOBAPHBIX 3HAKOB U T.II., U 00A3yeTCS BOBMECTHTDH VICTIOTHUTENIO BeCh yiepo
(Bimrouast mTpadHbIEe CaHKIMHU), KOTOPBIA BO3HHK HJIM MOT BO3HHMKHYTH Yy MOCJEIHETO B
CBSI3U C MPETEH3USIMH, OTBETCTBEHHOCTHIO U UCKaMU K VICTIONMHUTENIO TPEeThUX JUI, B T. 4.
MIPUHATH Ha ceOsl Bce pacxXo/bl MO BEJCHHUIO TAKOTO CIIOpPa MIIM Pa3pelIeHUI0 MPETEH3UHU.

4.3.13. Ctporo cobito1aTh paBuiia IPeI0CTaBICHUS Y CIIYT.

4.3.14.B Tteuenue 2 (aByx) pabouux AHEH C MOMEHTa MOJIyYeHHs 3ampoca VcrmomHuTens,
BKJIIOYAash TAKOBOM 3ampoC IO 3JIEKTPOHHOM II0YTE, MPEeAoCTaBIATh VICIOMHUTENO
JOKYMEHTBI U JJOCTOBEPHBIE CBE/ICHNUS, B TOM YHMCII€ MUCbMEHHOE cornacue [lonydareneil Ha
nonyyenne CooOmennid 3aka3umka, KOTOpble VICIOMHHUTENb BIIpaBe 3alpalllBaTh Y
3aka3urka B paMKax okazaHus yciyr no Hactosmeid Odepre (Horosopy). [IpoBepka moxer
OCYILIECTBIATHCS Kak Ha yeMoTpenue Vcnonnurens (BbIOOpOYHAs MPOBEpKa, BKIIOYAOIIAsS B
cebs 10 10 KOHTaKTOB, ciIy4aitHO oToOpaHHbIX U3 0a3bl [lomyyareneit 3aka3unka), Tak U MO
3ampocy TPEThUX JIUI], B TOM YHUCIIe, HO HE OTpaHUYMBAsICh MpeacTaBuTesMu DenepaibHON
AHTHUMOHOMOJBHOU cIy:k0bI, OmepaTopoB, MOYTOBBIX CEpBUCOB. CBENEHUS U JIOKYMEHTHI
HaNpaBJIAIOTCs 3aKka3yuKoM VICIIOTHUTENI0 OTHOBPEMEHHO € MPEAOCTaBICHUEM CKaH-KOIUN
JOKYMEHTOB ITOCPEICTBOM (hakca M 3JIEeKTPOHHOU MOYTHI.

4.3.15.B cinydae wHampaBieHusi VICHONHUTENO TNHUCPMEHHOTO WM YCTHOTO OOpalieHus,
MIPETEH3UH, KajloObl, mpennucanus no nooay CooOlieHui, nepenaBaeMbIX 3aKazuMKOM
MIPU KCIOJIb30BaHUU OOOpynoBaHus McrmomHuTens, ecinu Takoe oOpalleHHe MOCTYIMHIO OT
[Moanucunka, Oneparopa, @PAC, mo4TOBOrO cepBuca, MO0 MHBIX 3aUHTEPECOBAHHBIX JIHII,
HcnonuuTtens He3aMEATUTENBHO TepeqacT NOCTYNHBINYI HHopManuio 3aKa3yuky,
KOTOpBI B CBOIO OYepeb, B CPOK HE Oosiee 2 (IByX) pabouyux AHEU 00s3yeTcs MpOBECTH
MPOBEPKY U JaTh McnonHutento opuIManbHBI OTBET B MUCHbMEHHON (QopMe Mo AaHHOMY
CooOmienuto.  McmonHuTenb B OJHOCTOPOHHEM  TOpSAKE TpU3HAET  OoOpalieHue
00OCHOBaHHBIM, €CIM 3aKa34MKOM HapyLIeHbl CPOKH O(UIIMATBLHOTO OTBETa Ha yKa3aHHbIE
oOpareHusl.

4.4. 3aka3zuuk uMeeT NPaBo:

44.1. Haxonace B Jluunom kaOuHere, u3meHuTh Ilapoms k Cucreme, NOIYYEHHBIH OT
HUcnonaurens.

4.4.2. B cmydae yrpatsl 3aka3uukoM Jocryna Kk CucreMe no npuuuHe norepu [laposs, 3akazunk
UMeeT MpaBO BOCCTaHOBUTH JocTyn kK Cucreme. [lng 3Toro HeoOXOAMMO OTIPABUTH
COOTBETCTBYIOIIEE YBEJIOMIICHUE HA aJIPEC DJIEKTPOHHOM MOYTHI McriomHuTENsA, YKa3aHHBIN B
. 12 Hacrosmux Y cnoBuid. YBeIOMIICHHE JIOJDKHO OBITH OTIIPABJICHO C aJipeca dJIEKTPOHHOM
MOUTHl 3aKa3unKa, yKa3aHHOTO UM IIpH peructpanuu B Cucreme.

S. Ilopsinok oka3zaHMs yCJyr
5.1. Ins monyuyenus npaB jgocrtyna k Cucreme B IHemsiXx ucnojib3oBaHusi CucTeMbl, 3aka3uMk
00si3yeTcsi 0 Havajla HCIoNb30BaHUs CHCTEMBI OCYIIECTBUTH PETUCTpalldio 3aka3dyhka B
Cucreme. Peructparus 3akazunka B CuctemMe MOXET OBITH IMPOU3BENEHA MOCPEICTBOM CETH
NHutepHer Ha caiite CHCTEMBI.
5.2. Ilpu peructpaiuu 3aKa3quK:
e 00s3yeTcs BBOAUTH JOCTOBEPHBIC JaHHBIC, TPEOYIOMUECs JI PETUCTPALINN;
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MOATBEPIKIACT, YTO SIBIISCTCS 3aKOHHBIM IPEACTABUTEIEM KOMIIAHHWH-IIIATENBIINKA, OT HUMEHH
KOTOPOM Oy/1eT MpoucXoAuTh oTrpaBka CooOIeHui;

MOATBEPIKIALT, YTO, ACHCTBYET UCKIIOYUTEIHLHO B MHTEPECAX KOMITAHUU-TIIATEIBINKA, OT UMEHH
KoTopoil Oyzmer mpoucxoauth otnpaBka CooOmieHuil, W HaJeNeH COOTBETCTBYIOIIUMU
MOJIHOMOYHUSIMU Ha HCIOJIb30BaHUE yciayr VcmoiHuTens M MNpoBeleHUE IUIaTeXel B aapec
Ucnonuutens yepe3 Cucremy.

5.3. Insa Bo3MmokHOCTH oTnpaBku CooOmeHnii ¢ ucnonb3oBaHueM CucTteMbl 3aka3duk o0s3aH

MPEAOCTaBUTh JaHHbIE KOMITAHUU-TIATENBIINKA, @ UMEHHO HOPUAMYECKOrO JIHIA, OT UMEHHU
KOTOpOTO mianupyercst ornpaska CooOmenuid. J{ist 3Toro 3aka3zquk:
Beoaur MHH komnanuu-mnatenpimmka (IUisi WHIMBHAYAIbHBIX mnpeanpuHumareneii — WMHH
WHJIMBHIYAIBHOTO MPEITPUHUMATEIS ),
BBOJIUT OAHKOBCKHE PEKBU3UTHI KOMIIAHUU-TIIATEIIBINKA,;
BBOJUT (PAKTUYECKHIA apec MECTOHAXOXKICHHS KOMITAHUU-TUIATEIBIINKA.
[Tocne BBOa BceX MaHHBIX O KOMIAHUU-TUIaTeNnbiuke CucTeMa npejyiaraetT 3aka3umuKy COXpPaHuTh,

3aIllOJIHUTD, IMOAIMCATh W IIPECAOCTAaBUTH Hcnonnurento AKI_IeHT HaCTOAIIUX YCHOBHﬁ. AKI_IeHT JOJIDKCH

OBITE MNOATIMCAH PYKOBOAUTCIIEM KOMITAHHUU-IUIATCIIbIINKA, 1100 JIMIOOM, HAACJIICHHBIM TaAKHUM IIPpaBOM II0

JOBCPCHHOCTH (C YCJI0BUEM MIPCAOCTABIICHUSA KOITNN )IOBepeHHOCTI/I).

HJ'ISI 3aBCPUICHUA ITpoHeCCa PErucrpalvu KOMIIAHUU-TIJIATCIIbIIUKA, 3aKka3umnk JOJIDKCH HepeﬁTH B

paznen «lokymeHTb» CUCTEMBI U 3arpy3UTh KOIUHU CIEIYIOIIUX JTOKYMEHTOB:

aKLeNTa HACTOSAIMX Y CIIOBU;

CBUJETEIHCTBA O IOCTAHOBKE KOMIIAaHUU-IJIATENbIIMKa HA HasoroBelid yuet (MHH);

CBHJIETEIILCTBA O TOCYAAPCTBEHHOM perucTpanuu GU3NIecKoro JIMia B KaueCTBE WHANBHYaTbHOTO
npennpunumarens (st UII, sapeructpupoBannoro 1o 01 suBaps 2017 roga);

aucTa 3anucu EAMHOro rocyaapCTBEHHOro peecTpa MHAMBHUIYAIbHBIX IMpellpUHUMAaTene (s
WI1, 3apeructpupoBannbix nocie 01 suBaps 2017 rona);

IacropTa - pa3BopoThl CTpaHuIl ¢ pororpadueit u Bcemu peructpanusmu (s UIT).

Ha momMeHT npoBepku McnonHuTenemM BCeX NAHHBIX U MPEJOCTABIEHHBIX JTOKYMEHTOB KOMIIAaHUU-

II1aTCJIbIIKa, NCPECUYHUCICHHBIX B HACTOAMIEM IIYHKTC, HOCTYII 3aka3unka K CJICOAYHOIINM (pYHKIH/IfIM

CucreMbl MOXKET OBITH OTPAHUYEH:

BHECEHUE TIaTeXKel Ha IEKTPOHHBIN BUPTYaAIbHBIN CUET;
nobasienre HomepoB 3aka3unka;

ornpaska CooOIIeHMI;

BBITPY3Ka JaHHBIX U3 CUCTEMBI.

5.4.B cnyuae, ecnu B JluyHoM kaOuHeTe 3aka3uyMka yXe CYIIECTBYET KOMIIAHUS-IUIATEIbIINK,

OI[O6p€HHa$[ I/ICHOJ'IHI/ITGJ'ICM, 3aKa3uynK MOYKET BBICTABUTH CUET Ha 9Ty KOMITIaHHIO, 00 cOo31aThb
HOBYIO, B COOTBETCTBHH C TI. 5.3. HACTOSAIIUX Y CIIOBUH.

5.5. HI/I)KeHepC‘II/ICHCHHLIC JIEHCTBUSA C AKKayHTOM 3aka3urka BO3MOXKHBI TOIBKO IIpHU HAJTMIHUU

oUIHATEHOTO MUCHMEHHOTO 3aIPOca CO CTOPOHBI KOMITAHUU-TIIATEIIBIIHNKA:
CMeHa KOHTAKTHOTO email;
BO3BpaT HEUCHOJIb30BaHHBIX JEHEKHBIX CPEJICTB;
pa30IOKUPOBKA aKKAYHTA,
npyrue (Ha ycMoTpenue Mcnomaurens).
[Ipu 3TOM B Ccilydae HECOOTBETCTBHUS IaHHBIX O 3aKa34MKe, YKa3aHHbBIX MPU PETUCTPALIUU, JaHHBIM,

COACPIKAIINUMHUCA B 3aIIpOCE, HcnomHuTENb OCTABIISET 3a COO0M IMpaBO HC pCarupoBaTb Ha Takoi 3arpoc.



6. CTOMMOCTB YCJIYT M MOPS/IOK pacyeToB

6.1. Croumocts Ycuyr onpenensercss Tapudamu Ha ycmyru VcromHuTeNs, 3aKpeIUICHHBIMU B pa3/elie
«Jlnunpiii xkabuner» CHCTEMBI M JOCTYNHBIMH IOCJE€ aBTOPH3AallMM 3aKa3uhMKa B KadyecTBE
3aperuCTPUPOBAHHOTO MoJib30BaTelss CUCTEMBI IyTeM BBOJA PEKBU3UTOB JIOCTYyMa 3aKa3unKa Ha
cTpaHule aBTopHu3anuu B Cucreme.

6.2. Ommata Yciayr nOpou3BOAMTCS 3aKa34MKOM B POCCHMCKUX PYOJISIX IMyTEM TEPEYUCIICHHS
JICHEeXKHBIX CPEJICTB Ha pacu€THBIA cuér McnomHutens IuOO 3JIEKTPOHHBIM IEPEBOJIOM Yepe3
IUIATEXKHOTO MapTHEPA, MOAKIIYEHHOro K Cucreme.

6.3. Yeiyru HcnonnuTenss He o0O0JararoTcss HAJOrOM Ha J00ABIEHHYIO CTOMMOCTb B CBSI3U C
npruMeHeHneM VcroHuTeneM yrpoueHHOH CUCTeMbl HalTor000I0KEeHUSI.

6.4. Ycoyru CcUMTalOTCSl OIUIAYEHHBIMM 3aKa3dyMKOM C MOMEHTa nonydeHus McnomHutenem
HNOATBEPXKIEHUST W3 OaHKa O IOCTYIUIGHHM BCEH CyMMBbl OIUIaThl Ha pacyeTHbIM cyeT
Hcnonuurena. B oTaenpHbBIX cilydasix 10 COOCTBEHHOMY ycMoTpeHuto VcmomHurens
HOATBEPXKIEHUEM (aKTa OIUIaThl MOXKET CIY)XUTh: a) (aKCUMMJIbHAs KOMHUS IJIaTEXKHOIO
nopyueHust npu 6e3HaIn4Hoi Gopme oriarel; 0) pakCUMIIbHAS KOMUS KBUTAHIIMH 00 OILIaTe C
nevaThio 0aHKa, Yepe3 KOTOPHIA Mpou3BeaeHa omiara; B) Bepudukanus Vcnonaurenem dakra
iarexa B TOJb3y VcnonmHuTens depe3 IJIATEKHOTO MapTHEpPA B CIy4yae OCYILECTBICHHS
3aKa3yMKOM 3JIEKTPOHHOTO IJIaTEXa.

6.5. [Ipu omare yciyr OaHKOBCKOW KapToi (BKJIOYash BBOJ HOMEpPa KapThl) Yepe3 IJIaTEKHOTO
napTHepa, oOpaboTka Mjarexa MPOUCXOAUT Ha CepBepax COOTBETCTBYIOILEIO IUIATEKHOTO
napTHepa, IPOUIEIIEro CepTHU(QUKAIMIO HAa COOTBETCTBME TpeOOBaHUSAM  CTaHAapTa
0€30I1aCHOCTH JAaHHBIX HMHAYCTpUM IutaTexHbIX KapT (Payment Card Industry Data Security
Standard, PCI DSS).

6.6. Omnata 3aka3zurkoM CoOOIIEeHUH OCYIIECTBIISETCS COTIACHO YCIOBUSAM 3aKa3a, B COOTBETCTBUH C
paszienom 2 HacTOSIIUX Y CIIOBUH.

6.7. Pacuetsl 3a Ychnyru OCYIIECTBISIOTCS TOCPEICTBOM  CIEAYIOIIMX CHCTEM  PacyeTOB:
MIOCPEACTBOM OTCPOYEHHOI0 IulaTeka (MOCTOIIaTHAasi CUCTEMa PAcyeTOB) WJIM IMpEeAOIIaTHON
CHCTEMBI pacyeToB (aBaHCOBAsi CUCTEMA PaCYETOB).

6.7.1. IlpenomiaTHasi cucTeMa pacyeToB.

6.7.1.1.  3aka3uuk BHOCHT ILJIATEXK, IIPU ITOM Ha DJIEKTPOHHBIN BUPYTAJIbHBIN CUET
3aka3urKa 3ayuciserca Y CcloBHAs CyMMa, paBHasi CyMMe IUIaTexa.

6.7.1.2.  Tlo mepe nonbp30BaHMs YciayraMu Y CIIOBHasi CyMMa CpeACTB Ha DJIEKTPOHHOM
BUPTYaJIbHOM cUeTe 3aKa3ynka aBTOMaTUYECKH YMEHbILIAETCS B pa3Mepe,
onpezaensieMoM Tapudamu.

6.7.1.3. Hudopmanus 06 YciaoBHOI cymme Ha DIIEKTPOHHOM BUPTYaJIbHOM CUETE, a TAK¥Ke
0 HEU3PacXOJO0BAHHOM OCTaTKe JCHEKHBIX CPECTB MPEAOCTaBIseTCs 3aKa3unKy 0e3
B3MMaHUS JIOTIOJIHUTENBHBIX IJ1aTeXel, CliocoOoM, onpeaensieMbM cronmHuTenem.

6.7.1.4. Ilpu ucuepnanuu Y CIOBHOW CyMMBI Ha DJIEKTPOHHOM BUPTYaJIbHOM CUETE,
oKazaHue Yciyr 3aka3zyuky npekpamaercs. [log ncuepnanneM Y ciioBHOM CyMMBI
CTopoHBI MOHMMAIOT JOCTUKEHHUE Y CJIOBHOM CYMMOM pazMepa, HeJOCTaTOUHOTO JUIs
otnpaBku 1 (ogHoro) CoobimieHus mo taprudam 3aka3uuka.

6.7.1.5.  YcrnoBHasg cymMMa, OCTaBIIasCsA HAa DIEKTPOHHOM BUPTYalbHOM CUETE IIPU
MpeKpalieHuH OKa3aHus Y CIyT 10 OCHOBaHUSM, MPEAYyCMOTPEHHBIM 1. 6.7.1.4.
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Hacrosiero JloroBopa coxpaHsercsi Ha DJIeKTPOHHOM BUPTYaJIbHOM CUETE U
npuOaBIIAETCs K BHOBb 3aUMCIICHHONW Y CIIOBHOM CyMMe.

6.7.1.6. Ucnonnurens B TeueHue 10 (necarn) KaneHIapHbIX THEH C MOMEHTA OKOHYAHUS
OTtueTHOro nepuo/ia BbICTABIsAET 3aKa3uuKy AKT cjaun-IPUEMKH Y CIIyT, OKa3aHHBIX B
OTtyeTHOM TIEpUOJE.

6.7.2. IlocTomjaTHasi CHCTEeMa PacyeToB (CHCTEMA PACYETOB C OTJI0KEHHBIM IIATEKOM).

6.7.2.1. IlocromiaTtHas cucTemMa pacdeToB MpUMEHsETCS VIcToHUTEIeM NTPH HATHYUH
IIMCbMEHHOT0 3asBJICHUS OT 3aKa3unKa O epexoie Ha CUCTEMY pPacueToB C
OTJI0XKEeHHBIM Iu1aTexxoM (brank 3asBienus spisercs [Ipuiioxennem Ne2
HACTOALIUM Y CIIOBUSIM).

6.7.2.2.  Ilonyuus 3asBieHue, MicnogHUTENb pacCMAaTPUBAET €0 B TE€UEHHE S5 (T1ATH)
pabouux JHEW U, pyKOBOJCTBYSCh HCTOPUEH COTPYAHUYECTBA C 3aKA3UHKOM,
IIPUHUMAET PELIEHUE O EPEeBOie 3aKa3urKa Ha OCTOIUIATHYIO CUCTEMY pacieToB,
1100 coxpaHseT 3a 3aKa34yMKOM IPEJOIUIaTHYIO cucTeMy pacueToB. IlonoxurensHoe
peleHue o nepeBoie 3aka3unka Ha MOCTOIUIATHYI0 CUCTEMY Pacie€TOB MOXKET OBbITh
oro3BaHo McnonHuTenem ¢ 00s3aTebHBIM yBEIOMJICHHEM 3aKa3unka MUHUMYM 3a 15
(mATHAAUATH) KaJlCHIapHbIX JHEH 10 1aThl Bo3BpaTa CTOPOH K MPEAOILIaTHOU
CUCTEME PACUETOB.

6.7.2.3. MoMeHTOM nepexo/ia Ha MOCTOIJIATHYIO CUCTEMY PACUETOB CUUTAETCS [IEPBOE
YKCIIO KAJIEHJAPHOT0 MEecsIIla, CIEIYIOIIEro 3a MecsleM 0100penus Mcnonnutenem
3asiBKM 3aKa34yMKa, IpU YCIOBHUHM OIUIAThl 3aKa3UMKOM rapaHTUMHOIO B3HOCA (TIpU
HaJIU4IHH ).

6.7.2.4. B nemsax obecrieueHus UCIIOTHEHUS 00513aTEILCTB 3aKa3unuKa Iepe
VcnionHureneM, nocieaHni OCcTaBIIseT 3a cO0O0i MPaBoO BHICTABUTh 3aKa3uMKy CUET Ha
OIJIaTy rapaHTUHHOrO B3HOCA, Pa3Mep KOTOPOTO PACCUUTHIBAECTCS MHAUBUAYAIBHO U
3aBUCHUT B TOM 4HCJI€ OT Habopa Y CIIyr, HCHOIb3yEeMbIX 3aKa3UUKOM, CPETHEMECSYHOTO
oObema 3aTpaT 3aka3zuMka Ha oruiary Yciyr McenoaHuTens A0 nepexoja Ha
MOCTOIUIATHYIO CHCTEMY PAacueTOB U TakK Jajee. Y Ka3aHHbIA CUET JI0JDKEH ObITh
oIJ1aueH 3aKa3yuKoM B TeueHHe S (MATH) KaJeHAapHbIX JHEN C 1aThl BHICTABIICHUS.
HcnonuuTens BpaBe HE OKa3bIBaTh 3aKa3yUKy Y CIYTH 10 CUCTEME PacueToB C
OTJIO’KEHHBIM IIJIATEKOM JI0 OIUIAThI TAPAaHTUHHOTO B3HOCA. ["apaHTHITHBIE B3HOCHI
WCIIOJIB3YIOTCS IIPU PACTOPKEHUHU WIN ITpEKpalieHuu JJorosopa i norameHus
3aJJOJDKEHHOCTH 3aKa3yMKa 110 HEUCIIOJIHEHHBIM 00s13aTenbcTBaM 1o Jlorosopy.
OcTaTok rapaHTUHHBIX B3HOCOB onpeaensercs CTOpOHaMU IIyTEM IPOBEACHMS CBEPKH
B3alMHBIX pacueToB U Bo3BpaiaeTcs Vcnonaurenem 3aka3unKy HE paHee
NATHAANATHAHEBHOI0 CPOKA MOCIIE MTPOBEIEHUS 3aKa3YMKOM BCEX PacyeTOB IO
oka3zaHHbIM McnonuuTteneM Ycmyram. [1o cornamennto Ctopon ["apanTHiiHbIle B3HOCHI
MOTYT OBITH BO3BpalleHbl icoTHUTENEM U 10 MOMEHTA PaCTOPKEHUSI UITU
npekpaenus Jlorosopa. B 3ToM citydae rapaHTHITHBIE B3HOCHI YUUTBIBAKOTCS
VcnonHuteneM B oruiaty Yciyr, o ueM 3akazuuk nHpopmupyercsa McnoiaaureneM B
BBICTABJICHHBIX CUETAX Ha OIJIaTy Y CIIYT, WJIU JIFOOBIM APYTHM CIIOCOOOM, JOCTYITHBIM
Hcnonuurento. VicronHUTENb HMEET PAaBO U3MEHATh pa3Mep TapaHTUIHBIX B3HOCOB B
3aBHUCHUMOCTH OT Habopa, 00beMa U CTOMMOCTH HCIOJIb3YEMbIX 3aKa3uuKOM Y CIIYT.
[Ipu oTka3e 3aka3unka BHECTH JIONOJHUTEIBbHYIO CYMMY JUIsl YBEIHUEHUS
rapaHTUIHBIX B3HOCOB VcrOMHUTENb HMEET PaBO COPa3MEPHO OTPAHUYUTH 00BEM



10

okasbiBaeMbIx Mcnomautento Yenyr u/unm Habop Y Ciayr, TOCTyMHBIX 3aKa3unKy B
pamkax CUCTEMBI.

6.7.2.5. B ciyuae, ecau B MOMEHT IEpex0/ia Ha MOCTOIIATHYIO CUCTEMY PacUeTOB Ha
JIEKTPOHHOM BHUPTYaJIbHOM CUeTe 3aKa34MKa COXPAHAETCS MOJIOKUTENbHAs Y CIIOBHAs
CyMMa, TaKasi CyMMa yuuThiBaeTcs VcrosHuTeeM ITPH BBICTABICHUH CUETA 3aKa3uUKy
3a OKa3aHHbIE Y CIyTH.

6.7.2.6. HcnonaHuTenb BOpaBe B JIIOOOM MOMEHT YCTAaHOBUTH IS 3aKa3dMKa BO3MOKHBIN
o0BbeM npeaocTaBiIsieMbix Y clyr B OTYETHOM MEpUOJie — KPEAUTHBIN TUMUT.
KpeautHblit TUMUT MOKET ObITh YCTAHOBIIEH KaK JUIS BCEX, TaK U JUISl OTAEIbHBIX
Yenyr, noctynsbsix 3aka3uuky B paMkax Cucremsl. [Ipu npeBbliieHnn 3aka3qaukom
KpEAUTHOr O JIMMUTA B OTUETHOM NEPUO/JIE, 3aKa3UUKY, 1151 BO3SMOKHOCTH
MOJIb30BaHUA Y cllyraMu 710 KoHIa OTY4eTHOro nmeproza, Heo0X0AUMO COBEPIINUTh
IIPOMEXYTOUHBIE aBAHCOBBIE IIJIATEKU. B cilydyae eciny B MOMEHT HACTYILICHUS
cienyromero OTYeTHOTO Neproia Ha JIEKTPOHHOM BUPTYaJIbHOM cueTe 3aKa3zuuka
COXpaHsIeTCA MOJIOKUTEIbHAs Y CIIOBHAsI CyMMa CBEPX KPEAUTHOTO JIMMUTA, TaKast
CyMMa yuuThiBaeTcs VcronHuTeneM npu NpoBeACHUH PacueToB ¢ 3aKa3YUKOM
(BBIUMTAETCA U3 CUETA 32 OKA3aHHbBIE Y CIYTH).

6.7.2.77. 3a Ycayru, okazanssle Mcnonnurenem B OtueTHOM nepuoje, Mcnonnurenb
BBICTABJIET 3aKa3YMKYy CUET Ha OIUIaTy Y CIYT B COOTBETCTBUHU € Tapudamu
Wcnonuutens u AKT caauu-npueMku Y ciayr. VIcrionHuTe b TakKe BKIIIOYAET B CUET
mrpadHble CAHKIUN U HEYCTOHKH (TIPH HAJTMYMH ), KOTOPBIE MOT'YT OBITh BBICTABJICHBI
3aka3unky McronHuTeneM B COOTBETCTBUU C HACTOSIIMMHU Y ciioBusMu. Cueta
JOJDKHBI OBITh OTUIaYeHbl 3aka3uyrukoM B TeueHue 10 (mecsaT) KaneHaapHbIX THEH ¢
JaThl BHICTABIICHUS CUETa.

6.7.2.8. Hemnonyudenue mwiu 0TKa3 B NOJy4YeHUH 3aKa34UKOM CUETOB HE OCBOOOXKIaeT
3aka34yrKa OT CBOEBPEMEHHOM OIIaThl Y CIyT.

6.7.2.9. B cnyuae HapyuieHus: 3aKa34MKOM CPOKOB OIUIaThl Y cayr, McnoaHurens Bipase B
10001 MOMEHT 110 CBOEMY YCMOTPEHUIO NIEPEBECTH 3aKa3zurKa Ha MPeAoIIaTHYIO
CUCTEMY PacyeToB.

6.7.2.10. Ilocne omnaTel 3aka3zuynkoM yciyr VMcrnonHurens, Ha SIeKTPOHHBINA BUPTYaJIbHbBIN
cueT 3aka3zuynka B Cucreme 3a4nciseTcst Y cJI0BHAsl CyMMa, paBHasi CyMMe IIJIaTexka.

6.7.2.11. Ilpu HemocTyIIeHUH Ha pacyeTHbIN cueT McnonHuTens miarexa 3a Y ciyru B
teyenue 30 (TpuALaTH) JHEH Co AHA BbICTABJIECHUs cueTa, McnonHuTens BIipase
3a0JIOKMpOBaTh JOCTYyN 3akazuuka k Cucreme, a Takke BBICTaBUTh 3aKa3uMKy NEHU B
pasmepe 0,2 % OT CyMMBI HEBBITTOJTHEHHBIX 00513aTEIBCTB 32 KAXK/IbIH JE€Hb TPOCPOUKH.

6.7.2.12. B cnydae HeoraTel 3akazuukoMm Y ciyr Mcnomuurens B TeueHue 60
(mectuaecaTn) IHEN ¢ 1aThl BHICTaBIEHUS c4eTa, MicnomHuTeNb BlipaBe NpeAnpruHsITh
MIPEeyCMOTPEHHbIE IEUCTBYIOIINM 3aKOHOAATEILCTBOM MEPHI IO B3BICKAHUIO C
3aka34rKa CyMMBbI HEBBIITOJHEHHBIX 0053aTENILCTB U YOBITKOB.

6.8. Yeayru cumrtaroTcs OKazaHHBIMH McmomHuTeneM HaaiexamuM 00pa3oM M NPUHSATHIMH
3aka3uyuKkoM B yka3zaHHOM B AkTe oObeMme, ecnu B TeueHue 10 (mecstu) KaleHIApHBIX AHEH C
MOMEHTa TMoiy4eHHsd AkTta VcnonHWTens HE MNOIYYUT OT 3aKa3uyuka MOTHBHPOBAHHBIX
MMCbMEHHBIX BO3PAKEHUI.

6.9. [lucbmMeHHbIE MOTHBHPOBAaHHBIE BO3pAXXKEHUS O(OPMISIOTCS 3aKa3uMKOM B COOTBETCTBYIOIIEM
MIPOTOKOJIE pa3HOTJIACHM, OPUTHHAT KOTOPOTo JOJKEH OBITh HampasieH B ajapec VMcnonanurens B
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teuenne 10 (mecaTw) KaJeHAAPHBIX JHEWM C MOMEHTa TOJYYCHHS 3aKa3uMkoM AKTa CHadu-
MIPUEMKH YCIIYT.

6.10. B cinydae cormacus HMcnonHuTens ¢ yKa3aHHBIMM — 3aKa3uMKOM HEJOCTaTKaAMU,
HcnomuuTens 0053aH UCIPABUTh HEIOCTATKH 32 CBOW CYET B Pa3yMHO KOPOTKHU CPOK, €CIH
TaKOBOH HE Oy/eT crenuanbHo oroBopeH CTopoHaMHu.

6.11. B cnywae nHecormacuss McnonHutenss ¢ HeIocTaTkaMu, yKa3aHHbIMM B I[Ipotokoiie
pasHornacuii, Mcrnonuurens IpoOBOAUT DKCIEPTU3Y HA NMPEAMET ONPENEICHHs CYLIECTBEHHOCTH
YKa3aHHBIX HENOCTAaTKOB. Pacxonmpl Ha sKcmeptusy HeceT VcmonHWTEnb, 3a HCKIIOYEHUEM
ClIy4aeB, KOIZa DKCIEPTU30M YCTAHOBJIEHO OTCYTCTBHE HapylleHuid lcnonHurenem ycnoBui
Hacrosuero J1oropopa Wi NPUYUHHO-CIICICTBEHHON CBSI3H MEXKY AeUCTBUSAMHU McnionHuTens u
OOHapy>KCHHBIMH HeJIOCTaTKaMH. B ciydae ycTaHOBIIEHHS JKCIEPTH30H OTCYTCTBUSI BHHBI
Hcnonaurens, OTCYTCTBHSA CYIIECTBEHHBIX HEIOCTAaTKOB W/WIM YCTAHOBICHHSI COOTBETCTBUS
KayecTBa OKa3aHHBIX YCIIYT KadyecCTBY, OOBIYHO IMPEIBSIBIIEMOMY K yCIyraM MmoaoOHOro poaa,
3aKka3uuk O00s3aH BO3MECTHTH VICIIOJHUTENIO OKYMEHTAJIBHO IOATBEPXkAECHHBIE DPACXOIbI,
IIOHECEHHBIE ITOCJIEIHUM Ha IIPOBEIECHUE IKCIIEPTU3HI.

6.12. Bes  ¢unaHcoBass JOKyMeHTalusi 3a OKa3aHHble 3aKa3uMKy YCIYyrd HalpaBiseTcs
VcnonaureneM 1o ajapecaM, ykazaHHbIM B JInuHOM KabuHeTe 3aka3uuka, JH0ObIM CIIOCOOOM: IO
ouTe, 4epe3 KypbepCcKylo CIyXOy, B 3JCKTPOHHOM BHUAE, MO (akcy, HO TaK WIH HHaYe, C
00513aTeNbHON TOCIIEAYIOMIEH OTIPABKOW OpPUTHHANA TAaKOTO JOKyMEHTa 10 MOYTe WM 4Yepes3
KypbepcKyto ciayk0y. Cpok OTHpaBKHM OPUTMHAJIBHBIX 3K3EMIUISIPOB JOKYMEHTOB, COIJIACOBaH
CTOpOHaMH M He MOXKeT mpeBbimath 10 (mecsatu) paboumx AHEH ¢ MOMEHTa TOIIMHCAHUS
COOTBETCTBYIOLIET0 JOKyMmMeHTa. Henomydenue 3aka3yuMkoM (UHAHCOBBIX JIOKYMEHTOB He
0CBOOOXKJIA€T €ro OT 0053aTENbCTB 0 OIIaTe Y CIIyT.

6.13. Tapuds! Ha ycayru MOryT ObITh M3MEHEHBI VcnoaHUTeNneM B OJHOCTOPOHHEM MOpSAKE €
yBeJIOMJICHHEM 3aka3zuuka He MeHee, yeM 3a 10 (mecsaTh) KaleHAapHbIX AHEH 10 JaThl BBEICHUS
HOBBIX TapudoB. VYBegoMieHHE 3aka3uuMKa OCYLIECTBISAETCS IOCPEACTBOM pa3MeIleHUs
uHpopmanuu 0 cMeHe TapudoB B JIMuyHOM kaOuHeTe 3aKa3uyuka W OTIPABKHU YBEIOMIICHHS
MOCPEACTBOM 3JIEKTPOHHOM MOYTHI Ha KOHTAaKTHBIN ajpec, 3akperuieHHbl B JInuHoM kaOuHeTe
3akazuuka. 3aka3uMK, HE COIVIACHBII C HOBBIMU Tapudamu, BIpaBe OTKa3aTbCcs OT
UCIOJIb30BaHUsl YCIyr U pacTopruyth JloroBop, 3akitoueHHbIH Ha ycioBusx OdepTsl, myTem
OTIIPAaBKH YBEIOMJICHHS O PAacCTOPKEHHUU Ha ajpec JJEKTPOHHOM mnodrhl lcnonuurtens wu
nocyeyomeil OTHpaBKU OPUTMHAIBHOTO 3K3EMIUISIpa CIOCOOOM, COIVIACOBAHHBIM B Y CIIOBUSIX.
B takom ciyuae JloroBop cuurtaercs pacToprHyThiM o ucreuenuu 3 (Tpex) kanengapHbIX AHEH
C MOMeHTa nojiydeHus McnomHureneMm yBeaomieHus ot 3akazuuka. [Ipu atom 3akazuuk o0s3aH
OmIaTUTh VcnoaHUTENI0 CTOMMOCTh (akTUdeckd oka3zaHHbIX Mcnomnutenem ycnyr. Ilpu
OTCYTCTBUM NHUCBMEHHBIX BO3paXEHMH 3aka3uMka 1O JAaThl BCTYIUIEHUS B CUJIY HOBBIX
npumensieMbix Tapugos, McnonHutens npoaomkaeT okazaHue Y CiIyr B COOTBETCTBUM C HOBBIMHU
Tapudamu.

6.14. B ciydae m3MeHeHMs yCIIOBHM OKa3aHUs YCIYT CBA3H, Tapu(oOB, 1IE€H Ha OKa3aHUE YCIYT
cesa3u Omeparopamu wid ux adUIMpPOBAHHBIMU JIUIIAMM, CHIDKEHHS Kypca pyOas 1o
OTHOIIECHHIO €BPO W/WIIN A0JUIApY, B PE3YyJbTaTe YETO U3MEHSIOTCA 3aTPaThl U YCIOBHSI OKa3aHUM
Ycenyr UcnonHurenst, cBA3aHHbIE C UCIIOJHEHUEM HacTosero Jlorosopa, McnomHuTens Brpase
B OJIHOCTOPOHHEM TMOpPSAKE M3MEHUTh CTOMMOCTH COOCTBEHHBIX YCIYr M YCIOBHSI OKa3aHHS
Ycenyr, mpenlycMOTpeHHbIX HacTosiuuM JloroBopoM, YBEIOMHB 3aka3uMka I0 3JIEKTPOHHOM
rouTe 0 MpuMeHeHuu HoBbIX Tapu¢oB n/unM ycnoBuil okazaHuil Yciayr B TedeHue 24 (1BaauaTu
YeThIPEX ) YaCOB JI0 BCTYIUIEHHSI B CUJTy YKa3aHHBIX U3MEHEHUH.
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IIpn OTCYyTCTBMM NUCBMEHHBIX BO3pa)KCHHMH 3aKa3uMKa JO JaThl BCTYIUICHUS B CHILY
HOBBIX TapudoB n/munm ycnoBuid okazanus Ycnyr, VIComHUTENs TpoaoiKaeT OKa3aHue Y CIyr B
COOTBETCTBUH C HOBBIMH Tapudamu u/wim ycnoBHsAMHU OKazaHus Yciyr. B ciydae necormacus
3aka3unka ¢ HOBbIMH Tapudamu, 3aka3zuMk BIpaBe pPacTOPrHYTh Hacrosimuii Jlorosop,
3aKIIOYeHHbIM Ha ycnoBusix OdgepTbl, myTeM HampaBieHHs NHCbMEHHBIX BO3pPaXECHUH
HcnonHuTeno mo 3JeKTPOHHOM mouTe W B TeueHue 24 (1BaaiaTd 4eThIpeX) YacoB KYpPhEePCKOM
CIIy’)KOOM MJIM HKCIPECC-IIOYTON, a B CIy4ae HEJOCTYNHOCTH Hambosee OBICTPhIM MOYTOBBIM
OTIIPaBJICHUEM.

CropoHsl IIpu B3aMMoOpacyeTax, B COOTBETCTBHM C JCHCTBYIOIIMM 3aKOHOIATEIbCTBOM
Poccuiickoit ®eneparyn, OCTaBISAIOT 3a €000 MPaBO OCYHIECTBIATH 3a4€T B3aMMHBIX
TpeboBaHUil ¢ 0053aTEIbHBIM 0()OPMIICHHEM COOTBETCTBYIOIIETO AKTA.

OTBETCTBEHHOCTD CTOPOH U OrPAHUYCHUEC OTBETCTBCHHOCTH

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

CTOpOHBI HECYT OTBETCTBEHHOCTb IO CBOMM 00s3aT€IbCTBAM B COOTBETCTBMM C HACTOSALICH
Odeproii (JJoroBopom) u 1eHCTBYIOLUIMM 3aKOHOJATEILCTBOM PO.

B cBmu ¢ Tem, uro HMcnonHutens He sBIsfeTCs co3fareneM  (M3rOTOBHUTENEM) U
pacrpoctpanuteneM CooOlieHuil, HauuHas ¢ MOMEHTa MOAroToBKU Tekcra CooOlleHus, ero
penakTUpoBaHUs W 3akaHuuBasi ornpaBkodl CooOmienuit Ilognucumkam, a 3aka3uuk sBIsSETCS
peKIamMoJaTesieM U PEeKJIaMOpPacHpOCTPAHUTEIEM, BCIO OTBETCTBEHHOCTb, IPEIYyCMOTPEHHYIO
JEHCTBYIOIMM 3aKOHOAATEIbCTBOM 3a HEHa/AJeXallee WIM HE3aKOHHOE pacHpOCTpaHEHUE
Coo01ennii 1 Ux coepkaHue, B IOJIHOM 00BbEME HeceT 3aKa3uuK.

Oo6pabotka nr000#1 nHpopmanuu o Iloanmucumkax, B TOM 4YHCI€ OTHOCAIIEHCS K KaTeropHH
[IEPCOHAIBbHBIX JAaHHBIX, BeaeTcd B CHcTeMe HCKIIOYUTEIbHO 0 MOPYYEHUIO M OT HMEHH
3aKka34uKa.

HcnonHurens He HECET OTBETCTBEHHOCTH 3a HenoiydeHue [loanucunkamu CooOlieHnit B CBSI3U
C (DyHKIMOHUPOBAHMEM YCIYI CBS3M, HE HAXOASLIMMMCA IOJ €ro KOHTPOJEM, BKIOYas
¢yHkuonupoBanue cetu MHrepHer, cereit OneparopoB, TelnePOHHBIX HOMEPOB U MOOMIIbHBIX
TEPMHUHAJIOB.

WcnonuuTens HU NpU KakKuX OOCTOSITENLCTBAX HE HECET OTBETCTBEHHOCTU 1o JloroBopy 3a: a)
Kakue-mubo JaeicTBrs/Oe3IeliCTBUE, SBISIOIIMECS TPSMBIM WM KOCBEHHBIM pE3YJIbTaTOM
neiicTBuil/0e3neiicTBus 3aka3unMKa W/WIK TPETHUX JIMILL; ) Kakue-T100 KOCBEHHbIE YOBITKH U/UITU
YIIYIIEHHYIO BBITO/ly 3aKa3uuKa U/WIN TPEThUX CTOPOH BHE 3aBUCHUMOCTH OT TOTO, MOT 3aKa3yHuK
NPEIBUIETh BO3MOXKHOCTh TaKMX YOBITKOB WJIM HET, B) MCIIOJb30BaHHE (HEBO3MOXKHOCTh
UCMOJb30BaHUSA) M Kakhe Obl TO HU OBUIO TMOCIEACTBUS HCIOJIb30BAHUSA (HEBO3MOXKHOCTH
WCIOJIb30BaHNsA) 3aKa3uuKOM BBIOpaHHON MM (opMbl omiaTel Yciuyr no JloroBopy, a paBHO
HCI0JIb30BaHNE/HEBO3MOXKHOCTh HCIIOJIb30BAHUS 3aKa34MKOM W/WIM TPETbUMU JIMLAMH JIHOOBIX
CPEICTB W/WIK CIOCOOOB Mepeaun/moaydeH sl HHPOpMaIliH.

CropoHbl OCBOOOXKJAIOTCS OT OTBETCTBEHHOCTHM 3a YAaCTUYHOE WM IOJHOE HEHCIOJIHEHHE
00513aTeNIbCTB MO HacToslmeMy JloroBopy, €ciy 3TO HEHCIOJHEHHE SBUJIOCH CIEICTBUEM
OOCTOSITENILCTB HETIPEOA0JIMMON CHIIBI, KOTOPBIE BOSHUKIIM TOCHE 3akitodyeHus Jlorosopa, aubo
eclii HeucrnojiHeHue obsa3arensctB CtopoHamu 1o JlOoroBopy SIBUJIOCH CIEICTBHEM COOBITHI
Ype3BbIUaiHOrO XapakTepa, KoTopble CTOPOHBI HE MOIJM HM MPEABUAETh, HU NPEIOTBPATUTH
pazymHbiMu Mepamu. K oOcrosiTenscTBaM HENPEOJ0TMMOM CHJIBI OTHOCATCS COOBITHS, Ha
KoTopble CTOpOHA HE MOXET OKa3blBaTh BIMSIHMS M 32 BOSHUKHOBEHHE KOTOPHIX OHA HE HECET
OTBETCTBEHHOCTH, B TOM uucjie (HO HE OrpaHWYMBAasCh): BOWHA, BOCCTaHHE, 3a0acTOBKa,
3eMJIeTpsACEeHrEe, HAaBOJHEHHE, MHbIE CTUXUIHBbIE OeACTBHs, MOKap, cOOM 3HEpProcHabKeHus,
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7.11.
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npousouienmue He mo BuHe CTOPOH, ACHCTBHS M aKThl OPraHOB BJIACTH, HMPUHSATHIE MOCIE
3akio4YeHus JloroBopa u jienaronme HeBO3MOKHBIM UCIIOJTHEHHE 0053aTENbCTB, YCTAHOBICHHBIX
JloroBopoM, W Jpyrue HENpPEABHICHHBIE OOCTOSTENBCTBA M HEMOAKOHTPOJBHBIE CTOPOHAM
COOBITHS U SIBIICHUSI.

CropoHa, pasriacuBIiuas KOHQHUICHIMATbHYI0 HH()OPMALUIO BOMPEKH HACTOALINM YCIOBHSIM
WM MIPEIOCTaBUB KaKUM-JIUOO JIHUIaM JOCTYI K MHGOPMALMU UK IOKYMEHTaM, IOJTYYCHHBIM B
CBSA3M C WUCHOJHEeHHeM Hactosiero JloroBopa, oOs3aHa Bo3MmecTuTh Apyroit CTopoHe
MPUYMHEHHBIE B CBSI3U C ATUM MOATBEPXKAEHHBIE YOBITKH, 32 HMCKJIIOUEHHEM CIy4aeB, Korja
Takoe pasrialleHue SIBUIOCH CIEACTBHEM HCIOJNHEHUs! 3aKoHojaTenbcTBa PO u mpeanucanuii
OpraHOB BIIACTH.

B cnyyae HEBBINOMHEHHS W/MIM HapylIeHHS 3aKa3uyuKOM O0S3aTEeNbCTB, MPEAYCMOTPEHHBIX
11.4.3. HacTosAmux Ycnosuil ([lorosopa), Mcnonanurens BopaBe NpUOCTAaHOBUTH OKa3zaHue Y CIyr
U BBITIOJTHEHHE 0053aTeNbCTB, peycMOTpeHHBIX 11. 4.1. HacTosmux Y cnosuii (lorosopa).
3akazuuk 00s3yeTcs BO3MECTUTH VICTIONMHMUTENIO0 JOKYMEHTAJbHO MOATBEP:KIECHHBIN yIepo,
MPUYMHEHHBIA JeHCTBUSIMH 3aKa3uyuka B TPOIECCEe MOJIb30BaHMS 3aKa3uuKoM YCIyramMu H
MOOBIMU BBIIIIATAMH, KOTOpPbIE MOTYT OBITh B3bICKaHbl ¢ VICHOMHUTENS B XOAE HCIOTHEHUS
HacTosmero JloroBopa, B pesynbTare AOMYIIEHHBIX 3aKa3uMKOM HapyIICHUN AEHCTBYIOIIETO
3aKOHOJATENbCTBA, TIIOJIOKEHUH Hacrosimero JloroBopa, a Takke UW3-3a TNPETCH3WH K
JOCTOBEPHOCTH U conepkaHuio CooOIIeHni, pacchlIaeéMbIX ¢ UCTONb30BaHuEeM CHCTEMBI MpH
ycnoBuM — mpenctaBieHuss  McmonHuTenem  3aka3dyMKy — COOTBETCTBYIOIIMX — JIOKYMEHTOB,
CBHUJICTEIILCTBYIONINX O TNPUYMHEHHH VICTIOMHHUTENIO yKa3aHHOro yiiepOa. 3aka3uuK TakKe
00s13yeTcsi BO3MeCTUTh McmomHuTento cymMmbl mTpadoB, HEYCTOEK U OIUIATHI IOPUIAWYECKUX
yCIyr B ciay4yae npuBliedeHus VcrnonHuTens K aJMUHUCTPATUBHON WM UHOW OTBETCTBEHHOCTH
OpPraHoOM TOCYJapCTBEHHOMN WM MYHUIIMIIATBHON BJIACTH, MOYTOBBIMU cepBucamu, OnepaTtopoM
(Onepatopamu) B cBsi3u ¢ JeHCTBUsAMHU 3aka3unka B CHCTeMe M UCIOJIb30BaHUEM YCIYT IO
HacTosemMy JloroBopy. 3aka3uuk 00s3yeTcsi MPOU3BECTH YKa3aHHOE BO3MEIIEHHUE B CPOK HE
no3nHee 10 (necsiTH) KajJeHAAPHBIX JHEH ¢ JaThl HampaBieHus TpeboBanus ot Mcnomuurens, Ha
OCHOBaHWU cueTa VICTIOMHUTENS ¢ TPHIIOKEHUEM KOTTHA JOKYMEHTOB.

Heycroiiku, mpenycmoTpenHbie B Hactosimiem JloroBope, siBisitorcs mrpadHbiMu. [lpu
HEWCIIOJIHEHUH WJIM HEHA/IJIS)KAIIEeM HUCTIOTHEHUH 00513aTeNIbCTBA HAHECEHHBIC YOBITKH MOIJICKAT
BO3MEILEHUIO B ITOJIHOW CyMME CBEPX CYMMBbI HEYCTOMKH.

Bosmemenne ymep6a HWcenomnurtento, ymiara mTpagoB M HEHM HE OCBOOOXKIAeT
3aka3urKa OT UCTIOJHEHHs 00s13aTeIbCTB M0 HacTosemMy Jloropopy.

B ciydae Hapymenus 3aka3unkoM yCIIOBHM HacTosiero JloroBopa, B TOM 4uciie, B ciydae
HE MPEIOCTaBICHUS B CPOKH MPEeTyCMOTpeHHbIe HacTosmmM JloroBopom McmonauTento
CBEJIEHUI U JOKYMEHTOB 3alpOUICHHBIX VcrioHuTEeM, He IPeI0CTaBICHUsI BEPHBIX U (JTH)
npeaocTaBiIeHus VICTIOTHUTEIIO 3aBEI0MO JIOKHBIX CBEIEHUH 1 JIOKYMEHTOB B COOTBETCTBHUH C

1. 4.3.10, B TOM yKClie B Cllydae HAIUYUS COOTBETCTBYIOLIETO JOKYMEHTAIBHO
MOATBEPKIEHHOTO oOparenus, (*ano0sl) ot [Tomyuarens ([Tomyuareneit) u/unu obpaieHui
YIIOJIHOMOYEHHBIX TOCY/IapCTBEHHBIX OpraHOB H/WiK oOpameHuit [IouToBBIX CepBUCOB,
Omneparopa (OnepatopoB) U MHBIX TPETHUX JIUII, VICTIOIHUTENb BIIPaBe B3bICKATh ¢ 3aKa3uhKa
HeycTolKy B pazmepe 30 (Tpuaunatu) % OT CTOMMOCTH YCIIYT B OTYETHOM MEPUOJIE, HO HE MEHee
500 (maTrcoT) pyOIIeit 3a Kaxablid ciydaid HapymeHus. CyMMa HEYCTOMKH TaK)Ke MOKET OBITh
yBEIIMYEHA (B T. 4. TyT€M BBICTABJICHUS IOTIOJIHUTEFHOTO CUYeTa) HA CYMMY aIMUHUCTPATUBHOTO
mrpada, eCiii TAKOBOM OyAeT B3BICKaH YIIOJTHOMOYEHHBIM OpraHoM, mrpada ot [TouroBoro
cepBuca, OnepaTopa /Wi UHBIX TPETHUX JIHII, B3BICKAHHOTO ¢ VICTIOTHUTENS W/ UK HAa CYyMMY
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MHOTO yliepoa, MPUUMHEHHOTO B pe3yNibTaTe TOMYIIEHHOr0 3aKa3YuKOM HapyIIEeHUs
TpeboBaHMil 1 ycroBuil HacTosiero Jorosopa.

7.13. B ciyuae Hapymenus 3aka3zqukoMm nosnoxeHui 1. 4.3.3 Hactosmux Y cioBuil, B TOM 4HCIIE

B CITy4ae HaJU4UsI COOTBETCTBYIOIIETO JOKYMEHTAIHHO MOATBEPKACHHOTO O0paIeHus (3KaIo0bl)
ot Iomyuarens (Ilonyuareneit) u/umu oOparieHuid yioJHOMOYEHHBIX TOCYIapCTBEHHBIX OPraHOB
u/unn obpanienuii [ToutoBeix cepBucoB, Oneparopa (OnepaTopoB) U UHBIX TPETHUX JIHII,
HcnonuuTens BpaBe B3bICKATh C 3aKka3unka HeycTolKy B pazmepe 100 (cta) % oT croumoctu
YCIIYT B OTYETHOM Tiepuojie, Ho He MeHee S000 (msATH ThICSY) pyOsIel 3a KaXKIbli cirydaid
HapyuieHus. CymMMa HEYCTOMKH TakKe MOXKET ObITh yBeJMYeHa (B T. Y. IyTEM BBICTABICHUS
JOTIOJTHUTEIBHOTO CYETa) HA CYMMY aJMHHUACTPATUBHOTO IITpada, eciau TakoBOK Oy/eT B3bICKaH
YIIOJIHOMOYEHHBIM OpraHoM ¢ McnomHurens, cymmy mrpada, B3bICKaHHYIO ¢ McriomHuTeNs
[TouroBeiM cepBucoM, OTIepaToOpoOM H/WIIM UHBIMU TPETHUMU JIMIIAMHU, IPUINHEHHOTO B
pe3ynbTaTe IONyIEHHOro 3aKa3uyuKoM HapylIeHus TpeOoBaHmii U ycioBuid HacTosimeid OdepTol.

7.14. B cnydae Hapymienns 3aKa3uuKoM IMOJI0KEHUM ITyHKTOB 5.3. HACTOSIIMX Y CIIOBUH,

HcnonuuTens BpaBe B3bICKATh C 3aKa3unKa HEYCTOUKY B pa3mepe 20 (nBaauaTt) % oT
CTOMMOCTH YCIIYT B OTUETHOM Iieproje, Ho He MeHee 300 (Tpexcot) pyOmeit 3a Kaxablil ciyyait
HapYIICHHUS.

8. U3Mmenenue HacToAWMX Y CJI0BUIA

8.1.

Wcnonuutens ocraBiseT 3a co0OM MpaBO BHECTH M3MEHEHHUs B HACTOsIIUE YCJIOBUS B JII0OOH
MOMEHT 0 CBOEMY YCMOTpeHHUI0. B cityyae BHeceHus: McnonHurtesieM WU3MEHEHUN B Y CIOBUA,
Takhe M3MEHEHUS BCTYMAlOT B CHIIy C MOMEHTa pa3MelIeHHUs M3MEHEHHOro TeKCTa YCJIOBUH B
cetu MuTepuer no aapecy: http://sms-manager.ru/conditions/ , ecnmu WHON CPOK BCTYIUICHUS

U3MEHEHUH B CUJIy HC OIIPCACJICH NOIMOJHUTCIBHO IIPU TAKOM PA3MCIICHUH.

9. IlosuTHKA BO3BpAaTa JIeHEKHBIX CPEICTB

9.1.

9.2.

B cmydae, ecnm BO3Bpar CpeACTB OCYIIECTBISETCS MO MHHUIIMATHBE 3aka3uWka, VICIOTHHUTETHh
00s13aH BEpHYTH IMOCIICTHEMY HEU3PACXOJ0BAHHYIO CYMMY B IOJTHOM 00BEME, 3a UCKIFOYCHUEM
CllydaeB, KOrJla HEOOXOJAMMOCTh BO3Bpara BbI3BaHA HEBO3MOXKHOCTHIO OKa3aHHsS Y CIIyT
HcnonauTeneM mo mNpuUYMHE HApyIIEHUsS 3aKa3dMKOM HACTOSIIMX YcioBuil. B momoOHBIX
cnydasx VcrmonHuTenb BIpaBe NPUMEHUTH K 3aKa34MKy HEYCTOMKY B COOTBETCTBUU C MYHKTaMU
7.12,7.13, 7.14 HacTosiuxX Y CIOBHI B TOM UKCII€ TyT€M BBICTABJICHHUS JOMOJIHUTEIHHOTO CUETA.
Jl11s BO3BpaTa JEHEKHBIX CPENICTB, HE UCIOIb30BAHHBIX 3aKa3UYUKOM, KOTOPHIH B COOTBETCTBUU C
n. 5.3 HacToAmux YCIOBUM MPENOCTaBHI JaHHbIE KOMITAHWU-TUIATENbIINKA, 3aKa3uuKy
HEOOXO0INMO:

® JIpUCiIaThb 3asBiaeHHE O BO3BpAaTC OCTAaTKa ACHCKHBIX CPCACTB, 3dBEPCHHOC NOANMUCHIO U MCHYATHIO

reHepaJ'ILHOFO JAUPCKTOPa KOMIIAHUHU-TIJIATCIIBIIHKA, 0o Ja1a, Z[eﬁCTBYIOHJGFO Mo JOBCPCHHOCTH

(c mpusIo’)KeHHEM KOMHM JOBEpeHHOCTH). B 3asdBiieHnn TpedyeTcsi ykas3aThb IOJIHbIE PEKBU3HUTHI

KOMITaHWH, JIOTUH, IPUIUHY U CYMMY BO3Bpara,

e 3agBieHue Tpedyercs pacredaraTb, MOANUCATb M OTIPABUTh CKAHUPOBAHHYIO KONHMIO Ha
a5eKTpoHHBIN azpec info@imobis.ru ¢ nomerkoit «Bo3BpaT neHeXHBIX cpeacTB». OpuruHal

3asBiieHus TpeOyercst ortmpaBuTh Ha anpec: 190000, Caunkr-Ilerepoypr, BOX 1270, OOO
«Hudopmep».

9.2.1. HcnonHuTenb OCYIIECTBISET BO3BpAT ICHEKHBIX CPEACTB IO PEKBU3UTAM 3aKa3zyHka,
yKa3aHHbIM B 3asBieHuH, B TeueHue 10 ([ecsatu) pabouux nHel ¢ MOMEHTa MOTy4YEHUS
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opuruHana 3asBieHus. B 3Tom ciydae, cymMma Bo3Bpara OyIeT paBHATHCS CyMMe,
yYKa3aHHOU B 3asBIICHUU W HE MPEBBINIAIOIIEH OallaHca 3JIEKTPOHHOTO BUPTYaIbHOTO cUeTa
3aka3zuuka B CucreMe, 3a BBIYETOM BCEX IIOHECEHHBIX PacxoJ0B (KOMHUCCUH 3a MEPEBOA U
T.I.) ¥ ITpadHBIX CAHKIHMHA B COOTBETCTBHM C MyHKTOM 9.1. Hacrosmmx YcioBuil (mpu
Hanuuuu). B ciydae, ecim cymMMa K BO3BpaTy OKa)KETCS OTPULIATEIbHOM, PABHO CTaHET
cymmoil poara 3aka3uumka nepen Mcnomnurenem, McnmonHuTens BBICTABISIET 3aKa3uHMKy
JIOTIOJIHUTENBHBIN CUET Ha CyMMY JIOJITa.
9.2.2. HcnomuuTenb BIpaBe OTKa3aThb 3aKa3uuKy B BO3BpaTe JCHEXKHBIX CPEACTB, JHOO
OTCPOYUTH BO3BPAT Ha HEOIPEIEICHHBINA CPOK B CIEIYIOIIUX CIIydasx:
® JlaHHblE KOMMaHHWH-IIATeNbIIMKa B JIMuHOM KkaOuHeTe 3aka3uMka HE COBNANAIOT C JAHHBIMU,
YKa3aHHBIMH 3aKa34UKOM B 3asBJICHUU Ha BO3BPAT JCHEKHBIX CPEICTB;
® aKKayHT 3aka3uuka ObLI paHee 3a0JIOKUPOBAH;
e 3aka3zymMK He coOI0an CBOU 00s3aTenbCeTBa nepes McrnonnuTeneM B COOTBETCTBUU C HACTOSIIIMH
YcaoBusamu;
® Ha CTaJAMHM PACCMOTpPEHHUs (MPUHATHUS PEIICHUs]) HAXOASTCA 3alpochl K 3aKa3uyuKy CO CTOPOHBI
Ucnonaurens u(umm) TpeThUX JIMIl HA MPEIOCTaBICHUE MUChbMEHHOTO cornacus [lomygarens (-eit)
Ha nonyueHue CooOmeHunit 3aka3dnKa B CBSI3U C MOCTYNUBIIEH jxano6oit [lomygarens (-eif).

10. 3ak/II04YuTENbHBIC MOJIOKEHUA

10.1. 3aKa3yuk JacT COorjlaCuc€ Ha o6pa60TI<y HcnonnureneM ero IICPCOHAJIIBHBIX OAaHHBIX, a
HUMCHHO Ha COBCPHICHHUC, B TOM HYHUCIIC, CICAYIOIIUX HeﬁCTBHﬁZ C60p, CHUCTEMATHU3al 1o,
HaKOIIJICHHUC, XPaHCHHUC, YTOUHCHUC (06HOBJICHI/IC, I/ISMCHGHI/IG), HUCIIO0JIB30BAaHUC,

pacripocTpaHeHHe (B TOM uuclie mepenady), o0e3nuuruBaHue, OJIOKUPOBAaHHE, YHUYTOKEHHE, C
Lenblo 3akiaodyeHus ¢ lcnomHuTeneM 10roBOpOB, MCIOJNHEHHS 3aKJIIOYEHHBIX JIOTOBOPOB.
VYka3aHHbIE 1€HCTBUS MOT'YT COBEPILIATHCS C UCIIOJIb30BAHUEM CPEJICTB aBTOMATHU3AIUH.

10.2. CropoHbl OyayT CTPEMHUTHCS K PA3pELICHUIO BCEX BO3MOXKHBIX CIOPOB M pa3HOIJIACHH,
KOTOpbIE MOTYT BO3HMKHYTh 10 JIOrOBOpY WJIM B CBSI3M C HUM, ITyTeM neperoBopoB. CHopsl, HE
yperyJaupoBaHHbIE B IPOLIECCE MEPErOBOPOB, MEPEAAIOTCS Ha pACCMOTPEHUE apOUTPaXKHOTO Cya
Cankr-IlerepOypra u JleHuHrpajackoir o0iacTé B MOpsJIKE, MPEAYCMOTPEHHOM AECHCTBYIOLIUM
3aKOHOJATeNbCTBOM POD.

10.3. Kaxnas n3 CTopoH paccMaTpuBaeT JI0Oble CBEEHHs, MOTy4YeHHbIe OT Apyroil CTOPOHBI,
KaK KOH(QHMIECHUMAIbHYIO HH(OPMALMI0O W HE pasliiallaeT Takyld HHGOPMalMI0 HUKAKHUM
TPETbUM JHIaM, 03 MpeABapUTEIbHOrO0 NHCbMEHHOro corjacus Apyroil CTopoHbl, 3a
UCKJIIOYEHUEM JIOJKHOCTHBIX JIMIL U YIIOJIHOMOYEHHBIX MpecTaBuTeNnel kax a0l u3 CTopoH.

10.4. [Tonoxenue n.10.3. HE pacmpocTpaHseTcss Ha CiIy4ya, KOorja Kakas—inOo WH(pOpMaIus
JIOJDKHA TIPEIOCTaBIAThCS B COOTBETCTBMM C JIGHCTBYIOIIMM 3aKoHoAarenbcTBOM PP nubo
CTaHOBHTCS JJOCTOSIHUEM TJIACHOCTU 4epe3 Jpyrue UCTOUHUKU MOMUMO CTOpOH Min TpedyeTcs
opranamMu Biactd u ymnpasieHus P®. Kpome Ttoro, HMcnomnurens BopaBe IepenaBarh
uHpopMaltIo, MOJyYeHHYI0 B paMkax JloroBopa, Oneparopam, B ToM 4ucie apGuinpoBaHHBIM
muinam  OneparopoB. Ilpm 3ToM mnpemocrtaBiienve VcnojgHUTENNEM  yKa3aHHBIM — JIMIAM
nHpopManuy, MOTydYeHHOW B pamkax JloroBopa, He SBISETCA HaPYIIEHUEM TIOJOKCHHI
JloroBopa ¥ JEWCTBYIOIIETO 3aKOHOAATENbCTBA. Hacrodmmm 3aka3uWK COrjamaercs Ha
npenocTaBiieHne nHpopmanuu o 3aka3urKe, O HEUCIIOJIHEHUHU U (UJIM) UCTIOJHEHUH 3aKa3uuKoOM
o0s13aTenbcTB MO JIOroBOpY M MHBIX acCHEKTaxX BBIMOJHEHUS 3aKa3uMKoM 0O0s3aTeNbCTB IO
JloroBopy yKa3zaHHBIM JIMLaM.
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10.5. Bce npunoxkeHus K HacTOSAIUM Y CIIOBUSIM SIBJISIFOTCSA UX HEOTHEMIIEMOM YacThIO.

11. IlpunoxkeHus K Y cJOBUAM

11.1. HeorpemiiembiMu 4aCTAMHU HACTOSAIIUX Y CIIOBUM SIBJISIFOTCA CJICIYIOIIME TPUIOKCHUS:
Ipuioxenune Nel - birank AkrenTa HaCTOSIIUX Y CIIOBHM, MOAIMUCHIBAEMBIN 3aKa34YUKOM JIsI
pabotsl B Cucreme.
Ipunoxenne Ne2 - biiank 3asiBJIeHUS O IEPEX0JI€ HA CUCTEMY PACYETOB C OTIOKEHHBIM
IIJIATEKOM.
Ipuioxenne Ne3 — IIpaBuna orripaBku CooOmienuit B pamkax Ycimyru «CMC-pacchuikay.
IIpunoxenne Ne4 — @opmebl 3asBOK Ha pa3HbIX OniepaTopoB B pamkax yciayru «bpoHupoBanue
HOMepa 3aka34nKay (3aKa3 yCIyr, 100 0TKa3 OT MOJIb30BaHUS YCIYTOM).
Ipunosxenune NeS - dopma uist pazmenierns madioHoB CepBucHbx CMC-cooOrieHwmit
3aka3uMKa JJis OCIEAYIOIIEr0 UX COrNIacoBaHus U perucrpauuu y Oneparopos.
Hpuiosxenne Ne6 — ITpasuiia ornpasky CooOuennii B pamkax Yenyrn «MDIHMJI-paceblikay.
Hpuaoxenne Ne7 — Ipasuia ornpasku CooGuenuii B pamkax Yeiyrn «BAMBEP-pacchuika.
Hpunoxenne Ne§ - dopma 3asBKM Ha TOJKIIOUEHHUE Y CIIYTH «BAIZBEP—paccmnm».

12. PexBu3utsl Ucnoanures
FOpunnuecknii anpec: 191025, Cankrt-IletepOypr, nep. Ky3neunsii, 1.6, mut. A, nom. 7-H
@axtuueckwuii aapec: Cankr-IleTepOypr, mp. Durensca, a.33, xkopm. 1, mut.A, opuc 307
[Tourossrii agpec: 190000, Cankrt-IletepOypr, BOX 1270, OO0 «Mudopmep»
OI'PH 1137847136283
ten.: +7(812) 313-14-08
(dakc: +7(812) 313-14-08
aneKkTpoHHas noyura: info@imobis.ru

baHKOBCKHME PEKBU3UTHI:

CEBEPO-3AIIAJIHBI BAHK ITAO «CBEPEAHK POCCUMy, r. Canxt-ITerepOypr
p/c 40702810055080002813

k/c 30101810500000000653 BUK 044030653

I'enepaabnsblii nupexrop OO0 «Mupopmep»
Ilyounckas Huna BanepueBna

Anpec pa3menienus B cetu Marepner: http://sms-manager.ru/conditions/

Penakuus ot 01.06.2017 (axTyanbHas Bepcusi)
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Ipunoxenne Nel k YcaoBusim
oKka3zaHus ycayr « Paccbuika coo0meHuii»
ot 01.06.2017

Baank Aknenra Y ciaoBuii, noanuceiBaeMblii 3aka3zuyukom AJs1 padotrsl B Cucreme

I'enepansnomy qupextopy OOO «Hopmep»
Ilyounckoit Hune BasiepueBne

T. « » 20 1.

AKIeNnT

(Ha nyOsanuHy10 odepTy 00 okazaHum ycayru «Paccbliika coo0eHning)

(noanoe HaumeHosanue wpuoureckoeo auya / O.1.O. uHousudyanbHo2o npeonpurumamens)

MMEHYEMBIH B adbHEHIIIEM AKIIENITAHT, B JIUIE

(Oonxcrocmo, P.HU.0O.)

JIEUCTBYIOLIETO HA OCHOBAaHUU
(6 m.u., ons UI1: ce-6a o 2oc. pez-yuu pu3z. auya 6 kau-ee U1 OI'PHUII cepus, No, oama)

WHH OI'PH (OT'PHUII) Jorun

IMouToBbIi agpec

(6 m.u., ons UI1: adpec pecucmpayuu)

COO0OIIIaeT 0 CBOEM HAMEPECHUH 3aKITIOYUTh TAKOM JJOTOBOP HA YCIOBHSIX, YKA3aHHBIX B MyOIHYHOM odepTe Ha
caiite http://sms-manager.ru/conditions/

Axuenraar / /

M.IL
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Ipunoxenne Ne2 k YcaoBusim
oKa3zaHus ycJayr « Pacceblika coo0uieHuii»
ot 01.06.2017

baank 3asaBjeHna o nepexoae Ha CUCTEMY PACUYE€TOB € OTJIOKCHHBIM IIJIATECKOM

I'enepanbnomy qupexkropy OOO «Mupopmep»
lyounckoii Hune BasepueBne

oT

fOp. nuya — naumenosanue

Teneghon
3asaBiienue

HpOHIy U3MEHUTDb CUCTEMY PACI€TOB C HpeJIOHHaTHOﬁ Ha MOCTOIVIATHYIO IJISI aKKayHTa

(ykazams nocu).

Anpeca Il OTIPABKH KOPPECTOHACHINH :

Email

B ciyuae otnpaBku KyprepoM

@ daxc

B cniyuae otnpaBku Iloutoit Poccunu (ecau ne cosnadaem ¢ aopecom ons omnpasku kypvepa)

C VYcaoBusiMu mnpenocTaBlieHHusl YCJIYI MO0 MOCTOINIATHOM CHCTeMe PacyeToB O3HAKOMJICH H
corJiaceH.

K AAHHOMY 3asiBJICHH 10 npujiararnoTcst KOnu 10KyMEHTOB:

CBUJICTENLCTBA O BHECEHUH OPUIMYECKOro Jula B EIWHBIA TOCyIapCTBEHHBIH peecTp
IOPUANYECKUX JIULL;

CBHUJICTEIILCTBA O TTOCTAHOBKE HA YUYET B KAUECTBE HAIOTOILIATEIBIINKA;

yCcTaBa M yUpPEeIUTEIHHOTO JOTOBOPA;

MPOTOKOJIa 00 W30paHuu pPYKOBOIUTENS (TIOATBEPXKICHHE ITOJIHOMOYUH  PYKOBOJTUTEIIS
KOMIIaHUM);

BeIMKCKU u3 EnuHoro ['ocynapcTBeHHOTO peecTpa ropuandecKux Jull (He cmapuie 1 mecaya c
oamul noonucanusi 3aa61eHusl);

JIOBEPEHHOCTHU Ha JIMIO, NOJMUCHIBAIOIIEE 3asIBICHUE (8 cryuae, eciu 3asa6/eHue NOONUCbIBAemcs
He pyKogooumenem KOMRAHUL).

Eounonuunviii ucnonnumenvHulii opean Hoonucw DQUO
(I'enepanvuovui oupexmop, Ilpedcedamensv npasnenust)

«

»

M.IIL.
20 T
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Ipunoxenne Ne3 k YcaoBusim
oka3aHmus ycayr «Paccblika coo0uenmniny
ot 01.06.2017

IMpasuaa ornpaBkn Coodmenuii B pamkax Yciayru «CMC-pacceblikay
(nanee — IIpaBuna CMC-paccbliikm)

1. TepmuHbI 1 onpeesIeHUs!

Ecin B Ttekcre Hacrosiuero /loroBopa He yKa3aHO HMHOE, TEPMHUHBI U OINPEACICHUS HUMEIOT
CIIEyIOIlee 3HAUCHHE:

AOOHeHT — moJib30Bartelb yeayr Oneparopa.

ABTONOJACTAHOBKA — nlepeMeHHas B pamkax [llabiioHa, ciocoOHas mpUHUMATh J1H00bIe 3HAYECHUS.

BponupoBanue Homepa (Umenn) 3aka3uuka (1asee - bBpoHupoBanme) — yciayra B paMkax
Cuctemsl, M03BOJIAIONIAsA 3aKa3uUKy 3a0pOHHPOBaTh HOMEp 3aka3zunka y Oneparopa, oIep>KUBAOLIETo
JTaHHYIO ycayry, U pabotars 1no [IporpeccuBHoi TapudHoil mkane mpu pacuerax 3a CooOiieHus,
oTnpaBiieHHbIe AOOHEHTaM nanHoro Omeparopa.

Enunas tapudnas mkana — cucrema tapudukanun CMC-cooOmieHuil, mpu KOTOporH KOHEUHast
neHa kaxaoro CMC-cooOmienusi, OTIIPaBICHHOTO 3aKa3unkoM AOOHEHTaM KoHKpeTHoro Omeparopa B
OT4eTHOM IEepHO/Ie, HE 3aBUCHT OT MOoKasaresiei Tpaduka.

Me:xaynapoausiii Homep (Ums1) 3aka3uuka — nudpoOykBeHHas MOAMKCH, KOTOPYIO 3aKazuuK
npucBauBaeT CooOIIEHUIO IPU OTIPABKE TAKOT0 cO00IeH!s] AGOHEHTY, IpU3HaBaeMasl MEXTyHapOAHON
B COOTBETCTBUHU C Npasuiamu Oneparopa.

Mesxxnynapoanbiii OnepaTop — onepaTop HOJABMXXHOM paguoTene)OHHONW CBSI3U, OKa3bIBAIOLIMN
YCIYTH CBSI3U Ha JIMLIEH3MOHHOW TEPPUTOPUM 3a MpEAesaMu rOCyAapCTBEHHOW rpaHuubl Poccuiickoii
denepanuu.

Me:xaynapognoe CMC-coodomenue — CMC-cooOuienue, oTHocsmieecs B MeXIyHapOIHBIM
CMC-coo0mieHusiM, B COOTBETCTBUY ¢ TipaBmwiiamu Onieparopa.

MoOuIbHBIi TepMHHAJ - MOOWIIBHBIN paanoTeneoHHBIN anmapar, UCHoIb3yeMblii AGOHEHTOM B
CeTsAX MOABMKHOU paguoTenedoHHoM cBs3u ctangapta GSM.

MyasTHnOAIMC, — Yycayra B paMkax Cucremsl, MO3BOJsONIas 3aKa3uuMKy OCYLIECTBIIATH
pacceuiky coobmenuit IToanucunkam no Eaunoil Tapudnoil mkane OnepaTopa, MOAJEP>KUBAIOIIETO
JAHHYIO YCIIYTY, U 0€3 orpaHMuYeHul Mo KOJIMYeCcTBY ucnoib3yeMbix Homepos 3aka3unka.

Hauunonanbnoe CMC-coobmenue — CMC-coolmienue, He oTHocsmeecs K MexayHapoaHbIM
CMC-coobmieHusi, B COOTBETCTBUH C mpapmiiamu Oneparopa.

Homep (Mmsa) 3akaszuuka (Homep) — uudppoOykBeHHass MOANUCH, KOTOPYIO 3aKazuuK
npucBauBaeT CooOIIEHHUIO PU OTHPABKE TAKOTO COOOIIeHNsT AOOHEHTY.

Oneparop — OpUIMYECKOE JIMLO, MMEIOLIEE COOTBETCTBYIOUIME JIMIEH3UM M OKa3bIBaIOLIEE
AOOHEHTY YCIyTM COTOBOM MOJBMXKHOM paauoresneOHHON CBSI3M HAa OCHOBAaHMM 3aKJIIOYEHHOTO C
AGoHeHTOM jaoroBopa. B pamkax Hactosmmx YcioBuil CTOpoHBI Takke Mpu3HaioT OmnepatopoMm JuIIO,
SBJIAIOIIEECS] ar€HTOM WJIM JIMIIOM, JEHWCTBYIOIIMM IO nopydeHuto Omneparopa WM JULOM, UMEIOIINM
AHAJIOTUYHBIN MpsiMOil 1oroBop ¢ OmnepatopoM, ¢ KOTOpPhIM y MCHONHUTENST MMEETCs 3aKIIOYCHHBIN
JIOTOBOP.

Ilocpennnueckune ycayrm - ycnyru HWcenonnurtenss B pamkax CucreMbl, oOecreurBarolne
3aKa3yuKy BO3MOXKHOCTb HAcTpoWku M oTnpaBku CooOmenuit AGoneHtam IlpuHnunana, a Taxxe
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nmoydeHus: otuetoB o jgocraBke CooOmenuii AOoneHTam IlpuHnmmana, W CBsI3aHHBIE C HUMH
JOTIOJIHUTENbHBIE YCIyrH. [locpequuueckue ycayru okasslBatoTcst VcIosHUTENEM OT CBOEr0 MMEHHU, HO
3a cueT [IpuHIMMIana B cOOTBETCTBUU ¢ AT€HTCKUM JOTOBOPOM, 3aKIIOYEHHBIM Mexay McnonHuTenem u
[IpuHnumnanom.

Hpunmunan — Omnepatop, aOOHEHTaM KOTOPOTO MOXHO oTmnpaBnare CooOumeHus ¢
ucnosib3oBaHueM CHUCTEMBbI TOJIBKO IIPU YCIOBUH 3aKIOYEHHS C HUM areéHTCKOTO J10r0BOpa.

IIporpeccuBuasi TapudHas mkama — cucrtema tapudukamuun CMC-cooOmieHui, Tpu KOTOPOi
KoHeyHast 1eHa Kaxjaoro CMC-cooOuieHus, OTIpaBICHHOIO 3aka3dyukoM AOOHEHTaM KOHKPETHOTO
Omneparopa B OTueTHOM mepuojie, MOXET YMEHBbIIATbCI MO Mepe pocta Tpaduka OT MEHBIIETO
YCTaHOBJICHHOT'O JIMana3oHa K O0bIIeMy.

Pexaamubie CMC-coo01eHns - 3T0 cOOOIIeHHsI, KOTopble He oTHOCATCS K CepBucHbpiM CMC-
COOOIICHHUSIM.

CepBucabie CMC-coobmeHust - 3TO COOOIICHUS, CBSI3aHHBIE C  ONEpalMsIMU  T10
npenocrasieHuto/okazanuo  CepBuca/Ycenyru 3akazuuka, spisomuecs dvactbio CepBuca/VYciyru
3akazunka u wuHbopMmupytonie AOOHEHTa O COOBITUAX W/WIK ONepalusXx B paMKax JaHHOTO
Cepsuca/Ycnyru.

CepBucHBIIT cOop - Bo3HarpaxjaeHue lcmonHurtens, B3uMaeMoe ¢ 3aKa3yvKa 3a OTIPABKY
Coobmiennii AGonenTam [IpuHinunana ¢ ucnoiab3oBanueM CUCTEMEI.

CMC-coob1eHue — TEKCTOBOE MH(POPMALMOHHOE COOOIIEHHE, TIPEeAHA3HAYCHHOE IS OTIIPABKU
Ha MoOunbHBIE TepMHHANB U coaepkamiee 160 OyKBEeHHBIX/IM(POBBIX JIATUHCKUX CHMBOJOB (B T.d.
npobensl) w70 OyKBEHHBIX/IU(PPOBBIX HETATUHCKUX CHUMBOJOB (B T.4. mpobensr). B cmydae
MIPEBBILICHHS KOJIMYECTBA 3HAKOB pa3Mep U pacueT ogqHoro CMC-coobienus coctapiseT 153 naTHHCKUX
1 67 HENaTUHCKUX CHUMBOJIOB.

Tpapux — oOmee xomuuectBo CMC-cooOmmeHu, OTHpPaBIEHHBIX 3aKa3uyukoM AOOHEHTaM
KoHKpeTHoro Omneparopa B OTY4ETHOM MEepUOIE.

Yeayra «CMC-pacebliikay (najiee — CMC-paccbliika) - KOMIUIEKC HPOTPaMMHBIX CpPEICTB
Wcnonuutens B pamkax Cuctemsl, oOecreunBaronnx 3aka3uuKy BO3MOXKHOCTh perucrpaunu Homepos
3aKa3uMka, HacTpoilku u otnpaBku Coobmenuidt ot 3akazumka 10 Omneparopa uisl JallbHEUIIETo
npeoOpazoBanust Oneparopom Coobmiennit B CMC-coo0l1ieHre U OTIpaBKU Ha MOOWJIbHBIE TEPMUHAIBI
[TognucunkoB, momydeHust ot4eToB O goctaBke Coobmenuit OmeparopoM. B pamkax HacTosmero
JloroBopa CTOpOHBI TaKke NpU3HAIOT, uTo B paMkax CMC-pacchbulKH OCYIIECTBISETCS HH(POPMAIIMOHHO-
TEeXHHYecKoe oOcimykuBaHHe: 0O0paboTka Tpaduka M pasaeneHue ero mo Omeparopam, yCTaHOBJIEHUE
MPUHAAIIEKHOCTH a0OHEHTCKOr0 HOMepa K KakoMy-116o OnepaTopy, TEXHUYECKast MOIIepIKKa.

Yeayrm Ilpuammnana — xomiviekc ycayr B pamkax CMC-pacchlikd, OKa3bIBa€MBIX B
COOTBETCTBUM C ATEHTCKHM JIOTOBOPOM, 3aKiIIOUeHHbIM Mexay Mcnomnutenem u [lpuHumnanom,
oOecnieunBaOIIUK  3aKa3uyuKy BO3MOXKHOCTb HAacTpoWku U ornpaBku CooOuieHuit aboHEHTaM
[TpuHnMnana, a Takxke NOJIy4eHHUs 0T4eTOB 0 JocTtaBke Coobmenunit abonenTam [Ipunnunana.

I a6a0ub1 — TekcThl CepBucHBIX CMC-co0011IeHNH, cotepKaIimne dJIeMEHThI ABTOTIOICTAHOBKH.

2. Oo6s3aresanbcTBa 3aka3zunka B pamkax ycayru «CMC-paccblikay
2.1. 3aka34MKy 3ampemaeTcss OCyIIecTBIATh OTnpaBKy CooOIIEHHH Ha CTPOro MOCIEI0BATENBHO
uaymue aboHeHTckue TenedoHHble Homepa [lomyuaTeneif, B ToM uwuciae Bo wu30exaHue
ABApUIHOM NEPETPY3KH CETEH ONEPaTOPOB CBA3H.
2.2. IlpegocraButh VICIONHUTENIO [IOKYMEHTAJIbHBIE MOATBEPKICHUS/MUCbMEHHBIE TapaHTUU O
HaJIMYUU corylacuii oT AOOHEHTOB Ha MOJIyY€HHE MMM KOPOTKMX TEKCTOBBIX COOOIEHUH —
pacchlIKa Mo CeTH MOABMXKHOM paguorenedonHoi cszu (1m.22.1 cr. 2 O3 «O cBsa3uy»). B ciyuae
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HanpaBiieHus: AOOHEHTaM pEeKJIaMHBIX COOOIIEHHM, TO TakXke MNpeaocTaBuTh lcmomHuTemnto
JOKYMEHTaJIbHBIE TIOITBEPKICHUS/TMCEMEHHBIC TAPAHTUU O HATMYMU COTIacHs OT AGOHEHTOB
HAa IMOJIYYCHHUE UMH PEKJIAMHBIX COOOIICHH, OTIPABIISIEMBIX IO CETAM 31eKTpocBs3u. Cornacue
AOOHEHTOB Ha peKjamMy IO CETH AJIEKTPOCBSI3U M HA PACCHUIKY IO CETH IOJBHUXKHON CBS3U
JOJDKHO  OBITh  BBIPQXKEHO TIOCPEACTBOM  COBEPIICHHS WMHU  JCHCTBHH, OJHO3HAYHO
uaeHTuGUIUpyomux AOOHEHTa U MO3BOJISIOUINX JOCTOBEPHO YCTAHOBUTH €r0 BOJICU3bSBICHUE
Ha MOJIYYeHHE PEKJIIAMHBIX COOOIEHUH 1 cooOmeHni cormacHo 1m.22.1 c1.2 @3 «O cBsa3u»

2.3. Ucnonp3oBate Homep 3akazumka Tosbko 1jisi ormpaBku CooOuieHuit ¢ mHbopmaimen u/uim
pexIamon ycIyr/ToBapoB/paboT OJTHOTO IOPUANYECKOTO JUIa/UHIUBUTyaTIbHOTO
npeANpPUHUMATEIIS.

2.4. UadopmupoBats McrmonmHuTens O MOCTYIUICHHH JIIOOOU mpeTeH3uu/oopamieHuss AOOHEHTOB,
rOCY/IapCTBEHHBIX/MYHUIIMITAILHBIX OPTaHOB W WHBIX TPEThUX IHUI], CYACOHBIX HCKOB, WHOU
CyneOHOW ™ aJMHHHUCTPATUBHOW JIOKYMEHTAllMW, HE3aMEUINTEIbHO, HO HE IO3]Hee
cienyroliero pabodero JHS CO JHS TAKOTO MOCTYIUICHHS ¢ MPUIIOKEHUEM KoUK oOpallieHus 1
BCEX COMYTCTBYIOMIMX JOKYMEHTOB.

2.5.1lo TtpeboBanuto McnonmHuTens HampaBlsATh €My Ha COTJIACOBAaHHE OTBETHl Ha TMPETEH3UU,
MOCTyMAloIIke OT JHUI, yKa3aHHbIX B M.2.4 Hactosimux [lpaBmi, a Takxke oOecrneyuBaTh
MOATOTOBKY M JIOCTABKY TaKUM JIMI[aM OTBETOB, IMOJATOTOBJICHHBIX B COOTBETCTBUU C YKA3AHUSIMU
Wcnomaurens u/vnu Oneparopa.

3. Ilopsinok perucrpannu 3akazuuka B pamkax yciayru «CMC-paccebuikay
3.1. JIns peructpanuu B pamkax yciayru «CMC-paccpiika» 3aka3uuKy HE00X0IMMO:
3.1.1. BBectH B agpecHoil cTpoke MHTepHeT-Opay3epa AJIeKTpOHHBIN ajapec caiita yciayru «CMC-
paccblikay: http://sms-manager.ru/registration/;
3.1.2. 3amoyHUTH 3asBKY Ha PETUCTPAIMIO B PAMKaX YCIIyTH;
3.1.3. Haxartp Ha koMaHay «IloayunuTs qOCTYI;

3.1.4. BBecTH cHenMalbHbII NPOBEPOUHBIN KOA, nonydeHHbI yepe3 CMC-cooliienrne Ha HoMep
TeneoHa, yKa3aHHBIN B 3asiBKE Ha PErMCTPALUIO;

3.1.5. mocne noxy4deHwus JOTHHA U TapoJis, KOTOPbIE BHICBUIAIOTCS HA a/IpeC 3JIEKTPOHHOMN MOYTHI U
MOOUIIBHBINA TelaeQoH 3aka3uuKa, yKa3aHHbIE UM IPHU PErucTpaliy, BBECTH TaKUE JaHHBIE
Ha cTpaHule nocryna kK ycnyre «CMC-paccbuika», pasMEIIeHHON Mo azapecy: http://sms-
manager.ru/authme/.

4. CToMMOCTB YCJIYI M NOPSIAOK PacyeToB

4.1. B cootBerctBuH ¢ m.6.1. JloroBopa croumocts Ycnyr Ucnonnurens onpenensiercss Tapudamu Ha
yceiyru Mcnonmuurens, 3akperieHHpIMU B JInuHOM KaOuHeTe.

4.2. Croumocth otmpaBku CooOmieHnid 1o otnenabHbIM OnepatopaM 3aBHUCUT OT TOTO, KaKyko W3
JOTIOTHUTEIBHBIX YCIYT HCHONB3yeT 3akazuuk. K JOMONHUTENbHBIM YCIyraM MOTYT OBITh
oTHeceHbl: i1 HomepoB 3akazumka — bpoHupoBanme wim Mynsrunognucs, ans CMC-
coobmiennii 3akazumka — Pexsiamuble CMC-cooOmenust min CepsucHbie CMC-coobuienus,
Hanmonansueie unn Mexaynapoaasie CMC-cooOrieHus.

4.3. B momeHT peructpauuu B pamkax ycayru «CMC-paccbuikay 3aka3uuky MO YMOJIYaHUIO
MOJIKJIIOUEHA JIOMOJHUTENbHAs yciayra MyNnbTUNOANKMCh W COOTBETCTBYIOIIMN Tapud Ha
otnpaBky CooOmieHu .

4.4.B cnyyae, ecniu 3aka3udMK peUIaeT MOJKIIOYUTH JOMOJHUTENbHYIO Yyciyry «bpoHupoBaHue
HOMepa 3aka3umka», OH 00s3aH B cpok He mo3anee 14 yacoB 00 muHyT (MCK) 15 umcaa
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TEKYILEro MecsAla HalpaBUuTh VICIIOMHUTEIIO 71 OCIEeAYIONIETo corlacoBanus ¢ Oneparopamu
nepeueHb HomepoB 3akazuuka no ¢popme Ipuioxkenns Ned, moANUCaHHBIN yITOJTHOMOUYEHHBIM
aMLIoM 3aka3yMka, KOTOPbIE € IIEpBOrO 4YHCIa MeCsAla, CIEAYIOLEro 3a TeKyluM, OynayT
UCIIOJIb30BaThCS B paMKaX JIOMOJHUTENbHON yciayru bponupoBanue. B cioyuae ecnu 3aka3zumk
Hanpasui nepedeHb HomepoB i meneil OpoHMpOBaHMS IIOCIE€ YKa3aHHOTO B HACTOSILEM
nyHKTe cpoka, Tapudukanus ycinyru «CMC-paccsuikay B cnenyromeMm OTYeTHOM IEpHOe
OCYILIECTBIISIETCS B paMKaxX yciayrd MynbTUIIOAIHUCH.

45.B cnyyae eciau 3aka3ydK XO4YeT MPEKPATUTh KCIOJIb30BaTh JOMOJHUTENbHYIO YCIYTY

BbponnpoBanue, 3akazuuk Hampasiser Mcnonanurento B cpok He no3aHee 14 yacoB 00 MUHYT
(Mck) 15 uymeaa OTdeTHOrO MEpHoJa Ha corjacoBaHue nepedeHb HomepoB mo dopme
IIpuniaoxenns Ne4, noAnyucaHHbIM YIOJIHOMOYEHHBIM JIMLOM 3aka3uMKa, KOTOpPbIE C IEPBOrO
qHCciIa MEcsIa, CIEAYIOLIEro 3a TEKYIIUM, He OYIyT HCIOJIb30BATHCS B PAMKaX JOTOJIHUTEILHON
yenyru bpornuposanue. B cnyyae ecnu 3aka3zuuk HarpaBui HHPOPMAIUIO TIO3THEE 3asiBICHHOTO
B HACTOSIIEM MYHKTE cpoka, Tapuduxamus ycayru «CMC-pacceuika» B ciefyromeM OT4eTHOM
MEepHO/Ie OCYILIECTBISICTCS B paMKax yciuyru bponupoBanue.

4.6. OT,I[eJ'ILHLIe OHepaTOpr MOr'yT YyCTaHaBJIMBATb CBOH CpOKH HOI[KJ'II-O‘IeHI/IH/OTKJHO‘IGHI/IH

JOTIOTHUTENIbHOU  yciayrd  bpoHupoBanme, paBHO Kak Hu TpeOoBaTh OT 3akKazuuka
MPEIOCTABIICHUS JIOMOJIHUTEIBHBIX JOKYMEHTOB, IMHCEM U 3asBICHUH, KOTOpPHIC 3aKa3uuKy
noTpedyeTcss MOAIMUCaTh W 3aBEPUTh IEpe]] OTIHPABKOW cooOmeHuid AOOHEHTaM JaHHBIX
OlepaTopoB B paMKax JOMOJHHUTEIbHOH ycimyrn bpoHupoBanme. 3akazuuk o00s3yercs
MPEIOCTaBUTh VICTIOMHUTEN0 TaKkyr0 MH()OPMAIMIO B JIFOOOH MOMEHT IMOJIb30BaHUS Y CITyraMu
«CMC-pacchbuikay.

4.7. Otnenpabie OmnepaTropbl B pamMKax IOMOJHUTENBHOW Yycayru bpoHupoBaHue MOryT BBOAMTH

pasnenenue CMC-coobmenuit Ha CepBucHble ©  Peximamuble, HarnuoHaibHble W
Mesx1yHapoIHbIE — C LIENBI0 IPUMEHEHUSI Pa3HOM Tapu(pUKAIUU K TAKUM COOOIIEHUSIM.

4.8. Inst Toro, uto661 CMC-coo0111eHre Morio ObITh IPUYUCIEHO K KaTeropuu CepBUCHOTO0, 3aKa3uuK

00s13yeTcst B cpok He mo3aHee 14 yacoB 00 MuHyT (McK) 15 uncia TeKyiero Mecsiia HanpaBUTh
HcnomHuTento 1Uisl MOCIEAYIONIEro COrIacoBaHUsl C COOTBETCTBYIOUIMM OnepaTopoM IMepeueHb
[[TabioHoB 3aka3zuMka C NEpPEeMEHHBIMHU aBTONOACTaHOBKM 1o ¢opme Ilpuioxkenus: NeS,
MOJMUCAHHBIA YIIOJIHOMOUYEHHBIM JIMIIOM 3aKa3uMka, KOTOpble C IEepBOr0 YMciIa Mecsla,
CJIEAYIOIIETO 3a TEKyIIUM, JOJDKHBI cuuTarbes kKak CepBucHsle CMC-cooOuienus. B ciydae
ecnu 3aka3zuMK HampaBuil nepeueHb 111abmoHOB AJ1s 1enel coraacoBaHMs M perucTpaluu 1nocie
yKa3aHHOTO B HACTOSIIEM NyHKTe cpoka, Tapuduxauus CepBucHeix CMC-cooOuieHuil B
cienyromieM OTU4eTHOM Mepuojie ocyiecTniusercs 1no nene Pexnamupix CMC-coo01eHuii.

4.9. B COOTBeTCTBUM C T€M, UYTO YCIyrd Mo oTaenbHbIM OneparopaM MOTYT OKa3bIBaThCS

4.10.

HcnonHuTeneM Ha OCHOBaHUM 3aKJIFOUEHHBIX areHTCKUX/CyOareHTCKUX J0rOBOPOB, CTOMMOCTh
TaKUX YCIyT oIpejaensercs kak croumoctb ycnyr [lpunnunana — muiata Mcnmomnurens 3a
otnpaBky CMC-coobmenuit uepe3 [lpunnumana no abonenToB [lpuHIMmana, u CepBUCHBIN
cbop — orutata Bo3HarpaxaeHus Mcnomnurens. OcoOEHHOCTH U CTOMMOCTh MOAOOHBIX Y Ciyr
TaKKe onpeaensercs B pamkax Hactosuux [Tpasuin CMC-pacchiiku.

BBuny Ttoro, uro B coorBerctBuM ¢ 1. 4.9. Hactosmmx IIpaBun Hcnomnurtenem Moryt
okasbiBaThCsl ycnyru «CMC-pacchlikay Ha OCHOBAaHMM areHTCKUX/CyOareHTCKUX JO0TOBOPOB,
CTOMMOCTH TaKMX Y CIIYT, OKa3bIBaeMbIX 3aka3zuuky Vcrnonnurenem, GUKCHUpyeTcs Ha OCHOBaHUU
yu€THBIX JaHHbIX lcmonaHutens u MoKeT OBITh BIOCJIEICTBUU OTKOPPEKTHUPOBaHA B
cootBercTBUH C 11. 4.11. HacTosamux [IpaBu.
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4.11. CtopoHsI corjiacoBaiu, 9To B cooTBeTcTBUU ¢ M. 4.10. Hactosuux [Ipasun ycnyru [Ipunnumnana

U CepBUCHBIN cOop VcnoaHUTENs B OTYETHOM NEPUOJIE, OTPAKAIOTCA B OT/AEIBHBIX JOKYMEHTaX,
CPOK BBICTaBJIEHMSI KOTOPBIX MOKET noTpedoBaTh OT Mcmonnutens Oosblie BpEMEHH, 4YeEM
oroBopeHo B 1. 6.7.1.6. [loroBopa. OkoHUATENBHBIH O0BEM TAKUX YCIYr OMpEACseTcs Ha
OCHOBAaHUM CBEPKH YYETHbIX JaHHbIX Mcnomnurens ¢ ganHsiMu lIpuHnunana, npoBoauMoOn
nyrem npeaocrasiieHus Hcnonnutenem Ilpunnunany oruera Arenrta. Ilocne mnpoBeneHus
cBepku cymma Ycayr [lpunnunana u pasmep cepucHoro c6bopa Hcnomuutens B OT4eTHOM
nepuoje PUKCUPYIOTCS B AKTe clauu-NIPUEMKU Y CIIyr u cueT-pakType Ha ycuyru [Ipunnunana,
OKa3aHHble 3aka3unky B OtyerHoM nepuoae. Bo3mokHas pa3HMIa B CyMME CpEICTB,
cnucaHHbIX B CucTeme 3a Takue YCIyr'M OKa3aHHbIE B TeueHue OTYETHOro Iepruosa, ¢ CyMMOH,
3apukcupoBaHHOW B AKTe clauu-npueMKkd Yciuyr u cuer-pakrype Ha ycmyru Ilpunnunana,
NpU3HAETCS KakK 3aJ0/DKeHHOCTh McmomHutens mepen 3aka3umkoM, OO0 3aka3uuka mepen
HcnonHuTeneM M 3a4uciseTcsl Ha DJIEKTPOHHBIM BUPTYyalbHbIN cueT 3aka3uumka B Cucreme B
BUJIE TOJIOKUTEIBHON (3a10JKEHHOCTh McmonHurens), b0 OTpULlaTeIbHON (330J1)KEHHOCTh
3aka3uuka) Y CI0BHOW CyMMBI.

5. TpeboBanusi k CepBucHbIM coo0mennsiM 1 Homepam 3akazumka.

5.1.

5.2

5.3.

5.5.

5.6.

5.7.

B MomeHT peructpauuu 3akazuuky JOCTYyHEH TOJIbkO oauH Homep, KoTopwlil 3amaercs
Hcnonautenem. [Ipu pabdote ¢ ycmyroii 3aka3unk MokeT 100aBiATh HoBbie Homepa.

Homep nomken conmepkarb MakcumyMm 11 (oamHHamUaTh) OYKBEHHBIX JIATUHCKUAX —W/HITU
1M (POBBIX CUMBOJIOB.

Howmep moxkeT conepxaTh ClieAyronue J0MyCTUMbIE CUMBOJIBIL:

CTPOYHBIE CHMBOJIBI JJATUHCKOTO andasuTa {a-z};

MIPOIKCHBIE CUMBOJIBI IATUHCKOTO andaButa {A-Z};

udpst {0-9};

BOCKJIMIIATEIIbHBIN 3HaK {!};

BOIPOCUTENBHBIN 3HaK {?};

neduc {-};

MoJ4YepKUBaHue { };

TOuKa {.};

ckooku {()}.

. 3aKka3uuk 00s3aH ucnoibp30BaTh Takoil Homep 3aka3unka, KOTOpBIH TOYHO HIEHTUDUIUPYET

3aka3umka, ero (UpMEHHOE HaMMEHOBaHWE, OpeHJ, TOBAapHBIM 3HAK YCIYI, TOBapoB U paboT
3akazuyMKka TpU YCIOBHMM JOKYMEHTAJIBHOTO MOATBEPXKIACHHS OT 3aka3uyuka IpaB Ha
UCIOJIb30BaHNE (PUPMEHHOTO HAMMEHOBaHUs, OpeH/1a, TOBAPHOTO 3HAKA.

B xawectBe Homepa 3akazumka 0e3 mpeaBapuTeIbHOTO coryiacoBanus Mcnomnurens ¢
OmnepaTopaMu He MOXKET MCIOJIb30BaThCS TeIePOHHBIH HOMEP U3 pecypca HyMepaluu eInHOU
cetu cBs3u Poccuiickoii deneparuu u 1000 APYroi CTpaHbl MUpA.

B kawgectBe Homepa 3aka3umka He MOTryT HCHOJIb30BaThCsi HOMmepa B (opmate XXXX u3
muanazoHa 1000 - 9999, He BbIEneHHBIE COOTBETCTBYIOUMM OnepaTopoM 3aka3dvKy B
kadecTBe MIMeHun 3akazunka.

CMC-coo011ieHne MOKET OBITh MPUUYUCIICHO K KaTeropun CepBUCHOTO, €CITH OHO:

® SBJSIETCS MPUBETCTBEHHBIM COOOIIEHNEM 1O (PaKTy PErHCTPaLlUH B YCIYTE;
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uHpopmupyet Iloanucyumnka o COOBITUAX, BIUAIONIMX Ha YCIOBHS OKa3aHUsS YCIyT (M3MEHEHHE
(MHAHCOBBIX YCJIOBUN NpPENOCTABIEHUE CEpBHUCA, K MPHUMEpY, MOBBIIIEHUE aOOHEHTCKOU
TJ1aThI);

uHpOpMHUpYeT 00 M3MEHEHUHU IUIATS)KHBIX PEKBU3UTOB, ApECa WIM KOHTAKTHBIX IaHHBIX
3aka3umKa;

MPU3BAHO JOMOJHHUTENBHO HAeHTHGHIKpoBaTh [loanucunka mo Homepy tenedoHa (Ha HoMep
OTIPABISETCA KOJ, KOTOPBIM 3aTeM YKasbIBaeTcs s MIACHTU(UKALMU TOJb30BaTeNs, K
IpUMepy, U1 Ha3HAYEHUS/CMEHBI TApOJIs);

MOJITBEPKIALT 3aKa3/IOKYIIKHU;

HH(POPMHUPYET O CTaTyce TOCTaBKK/BO3BpaTa/00MEHE TOBApa,

HAallOMHMHAET O 3allJIJAHUPOBAHHOM COOBITHUM B paMKax OKa3aHHUS YCIyru (K Hpumepy, O
Ha3HAYEHHOM BU3UTE);

UHPOPMHUPYET O TEXHUYECKHX paboTax/MpeaynpexIeHHil 0 MpUOCTaHOBKE/BO3OOHOBICHUHU
paboThI CEPBHCOB;

YBEIOMJISIET O BXO/1€/BBIX0/IE/TIOBITKAX BXOJIa B CUCTEMY CaMOOOCTYKUBaHHSI 3aKa34unKa;

UT.AO.

CMC-coobmienue HE MoxeT ObITh TprUnciieHo K kKareropur CepBUCHOTO, €CJIM OHO:

HE COJEPKUT B SBHOM BHUJEC YKa3aHUS Ha COBEPIICHHYIO OIEpali OJIHOT0 W3
BBIIIETIEPEUNCIICHHBIX TUIIOB;

JIOTIOJTHEHO MH(OPMAIIH PEKIaMHOT0 XapakTepa (Jaxke ycIyr KINeHTa);

noOyKIaeT K COBEPUICHUIO MOKYITKU WM 3aKa3y YCIIyTH;

COICPKUT HMH(POPMALIMIO, HAIEICHHYI0 Ha TOBBIIICHUE JIOSIBHOCTH (TIO31paBUTEILHBIC
PacChUTKU K Ipa3THUKAM, IPEUIOKEHUE OIICHUTh paboTy cOTpynHUKOB/oduca, u T. 10.).

5.8. Onrcanue nepeMeHHbIX B aBTOMOICTAHOBKE.

90w — 1110001 HETIPEPHIBHBII HA0OP OYKB;
% d — m1000i1 HenpepbIBHBIN Ha0Op LK U\WIIK CHELICHMBOJIOB;

Habop 6yxe unu yugp %d u Jow modxcem cooepiicams 6 cebe 3HaKu NPenuHaHusi U CReycumeonsi. !

Ne#% . ;0 P\/()+-""— " &N2LI[]<>/\|/ @#S TN () +=~%

Jow+ — TIOCIIEOBAaTENILHOCTh CJIOB (COCTOSIIMX M3 OyKB, IU(PpP WIM CIELCHUMBOJIOB
OIMCAHHBIX HIKE), Pa3/IeJIEHHBIX MPOOeIoM (MJIM HECKOJIILKMMU Ipo0enaMn);

Jow{1,n} — orpaHuuYeHHas IOCIEI0BATEIbHOCTh CJOB (COCTOSAMMX M3 OYKB, LU(p WK
CIELICUMBOJIOB OITMCAHHBIX HUXKE), pa3JelIeHHbIX MPOOeIoM (WM HECKOJIBKHUMHU MpodenamMu),
IJIe N — YUCJIO0 CJIOB (CIIOB JOJDKHO OBITh HE MeHee 2 1 He Oosiee ueM 20);

%0 d+ — mocnenoBaTeNIbHOCTh YUCEN (COCTOSIIIMX M3 LU WIM CHELCHUMBOJIOB OMUCAHHBIX
HUXKE), pa3AeIeHHBIX MpoOeraoM (MM HECKOJIBKUMHU MpoOeTaMu);

%d{1,n} — orpaHuYeHHas TIOCIEIOBATEIHLHOCTh YHUCEN (COCTOSIUX W3 [UPp WIH
CIEIICMMBOJIOB ONHMCAHHBIX HUXKE), pa3/IeJIeHHbIX TPOOeoM (MM HECKOIBKUMU MpoOeIaMu),
IJIe N — YHUCII0 Yucell (YUcel T0JKHO ObITh HEe MeHee 2 U He OoJiee ueM n).

YciaoBHEIE IIPUMCEPBI mabI0Ha ¢ aBTOIIOICTaHOBKOM:

Texcm CMC-coobwenus:
3aka3: FD-034 na cymmy 300 py6 ycmemrHo mpunsT. Okumaemoe Bpems jaoctaBku: 28.07.16 B
unrepsaie 06:00-06:30. C Hactynarommm!

Texcm Illabnona:

3aka3: %w+ %d Ha cymmy %d py6 ycnemno npunaT. Oxugaemoe BpeMst 10cTaBku: %d B MHTEpBase

%d. C Hacrymaromum!
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6. OTBeTCTBEHHOCTH CTOPOH

6.1. OnepaTop WMeeT TPaBO CAMOCTOSTENBHO 100aBNsATh K TekcTy CMC-cooOmieHus 3aka3unka
UHPOpPMALIMI0O O KOMaHIAaX M Crmoco0ax oOTKa3a OT IMONy4YeHHs pacchUiku. JloOaBieHHas
OmnepaTtopom uH(pOpMAIsI HE YIUTHIBACTCS IIPU B3aUMOpacyeTax.

6.2. B cmydae otkaza Ab6oneHTa ot noinydeHuss CMC-coobmenust cornmacHo m.6.1. Hactosmux [IpaBun
Hcnonuutens mo ¢akTy MOIydyeHUs TaKoro oTkaza uHdopmupyeT 00 3ToM 3aka3zuuka ¢
ykazanueM Homepa, ¢ KoToporo AGOHEHT MPOCHUT MPEKPATUTH MOJIITUCKY.

6.3. B cnydae moBTropHOro nmoinyuenus A6onenTom CooOmieHni 1moce 3asBiIeHus 00 0TKa3e OT TaKOTo
[oJIyueHus, nepeaanHoro lMcmnonnurenem 3aka3uMKy B COOTBETCTBUHM C IM.6.2. HAcTOSIIMX
[TpaBui, 3aka3uuk o0s3yercs ymiatuth Mcnomnutento, a McnoaHuTenb BIpaBe B3bICKATH C
3akazumka mrpad B pazmepe S0 000 (msaThaecart Thicsd) pyOseit 3a KaxK bl cliydail HapyIIeHusl.

6.4. Ucnonaurens w/mumu  Omeparop BIpaBe HE OcCyecTBIATH paccbiky CMC-cooOmienuit
AOoHeHTaM, KOTOpble OTKazanuch oT moiydeHuss CMC-coobmennii ¢ koHkpetrHoro Homepa
3aka3zunka. Otka3z ot momydeHuss CMC-cooOmenuii ¢ koHkpetHoro Homepa moxkeT OBbITh
npenoctaBieH AOOHEHTaM B MOPSIIKE U HA YCIOBUAX, KOTOpbIE ycTaHaBnuBaeT Oneparop u/uiu
Hcnonnurens.

7. Paccbuika coob0menuii Abonentam Oneparopa [TAO «MTC» (nanee — MTC).

7.1. Paccbuika CooOmenunit Abonentam MTC Benercst McnonHureneM Ha OCHOBaHUU 3aKJIFOUEHHBIX
areHTCKUX/Cy0areHTCKUX J0ToBOpoB. B coorBercTBuM ¢ m.4.9. HacTosmmx [IpaBumi, crouMocTh
TaKUX YCIyr Ompelenserca Kak CTOMMOcTh yciyr [lpunnunana — muiara Mcnonnurtens 3a
ornpaBky CMC-coobmmenunii yepe3 [lpunnumana no abonentoB IlpunHimmana, u cepBUCHBII
cOop — oryaTta Bo3HarpaxkaeHus Mcnonaurens.

7.2. B cnyyae ecnu B OTYETHOM mepuojne 3akazuuk npu ornpaBke Coobmenuit AGonentam MTC
ucrnonb3yer ycayry bpoHupoBanue, ¢ 3aka3uuka JONOJHUTENIBHO B3UMAETCs €XeMecsyHas
mnata 3a Kaxaeli Homep 3aka3umka, BbIEICHHBIM B cooTBeTcTBUU ¢ M.4.4., m.5.2.-5.6.
Hactoaumx IlpaBmwi. CTouMoOCTh yciyru ompezensercs Ha ocHoBaHuMU Tapuda Omneparopa
MTC.

7.3. Pacuer crommocTu oka3aHHbIX [locpenHnuyeckux yciayr B paMkax yciayru bpoHupoBanue Benercs
OTJIENBHO M0 KaxkaoMy Homepy, KOTOphIi ObLT BbIIETCH 3aKa34UUKY PACCHUIKU B COOTBETCTBUU C
n.4.4., 1.5.2.-5.6. nacrosimux [IpaBui.

7.4.1lo cornacoBanuto ¢ MTC Bo3MoxkHO oObenuHeHHe HomepoB 3akazumka B paMKax YCIyru
bponupoBanue pansi mpoBeneHusi pacueroB. OObenuHsiemble Homepa 3aka3umka JOTKHBI
HAUMHATBCA C €OUHOTO0 MOJYJs, OTpaXawllero (QUPMEHHOE HaUMEHOBaHUE 3aKa3dMKa,
toBapHbIi 3HaK (Hampumep st OO0 «3Be3na» - Zvezda_Vostok, Zvezda_Center, Zvezda_Car
U T.J.).

7.5. Ctoumocts Ycnyr mo ortnpaBke CooOmenuii AGonentam MTC mnpu  ucCmonb30BaHUU
JOTIONIHUTENbHOM  ycnyru «bpoHupoBanue Homepa 3akazuuka» 3a OTYETHBIM TEpPUOJ
orpenensercs no popmyie:

A=B*E*1,18+C*1,18+D, rzue:
A — CTOMMOCTB YCIYT B OTYETHOM TEPHOJIE;
B - konumuectBo otraenbHbix HomepoB w/mnm rpynn HomepoB, oObeaMHSEMBIX B
cootBeTcTBUU ¢ I.7.4. Hacrosuux [lpaBwi, WHCMOAB3yeMbIX 3aKa3dyuKOM B paMKax
JIONIOJTHUTENBHOM yeiiyru bpoHupoBaHue;
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C — coBokynHas neHa CMC-cooOmieHnid B OTYETHOM TIEPHUOJIE, OTIPABJICHHBIX 3aKa34HMKOM
Ab6onentam MTC B coorBerctBuu ¢ Tapudpamu MTC, npumeHsieMbIMM B paMKax
JIOTIOJIHUTEBHOU yCiiyru bpoHupoBsanue.

D — cymma cepBucHoro cb6opa, B3umaemoro HMcmomHurenem ¢ 3aka3uMka 3a KaxIoe
Coobmenne Abonenty MTC B oTueTHOM nepuoje, OTHpaBICHHOE B pamKkax yciayru «CMC-
pacchbUIKay.

E — croumocts yciyru bponnposanue

7.6. Ctoumocts Ycnyr mo ortnpaBke CooOmenuii AGoHentam MTC mnpu  ucCmosib30BaHUU

JOTIOTHUTENBHON yeryru «MynbTunoanuchy 3a OTU4eTHBIN epro onpeaesseTcs no popmyie:
A=B*1,18+C, rue:

A — CTOMMOCTB YCIYT B OTYETHOM MEPUOJIE;
B — coBokynnHas nena CooOuieHuii B OTYETHOM IEpHUOJIE, OTIPABICHHBIX 3aKa3uMKOM
A6onentam MTC B coorBerctBuu ¢ Tapudamm MTC, npumeHseMbIMH B paMKax
JIOTIOJTHUTEIBHON yCIyrd MynbTUIIOAIHCD.

C - cymma cepBucHoro cbopa, B3umaemoro Hcmonnutenem ¢ 3aka3uMka 3a KaxkI0€
Coobmenne Abonenty MTC B oTueTHOM nepuoze, OTIpaBICHHOE B paMKax yciayra «CMC-
pacchuIKay.

8. Paccoblika coo0menuii Adonentam Oneparopa [TAO «BoimnenKom» (1asiee — buuiaiin).

8.1. B pamkax ycnyru bponupoBanue bunaita no3omnsier pazaensate CMC-cooOuienns Ha Pexnamubie
u CepBUCHBIE C LIETBI0 IPUMEHEHUSI Pa3HOI TapupUKaLUU TaKUX COOOIICHHIA.

8.2. CTOMMOCTb YCIIYT.

8.2.1. Croumocts Ycuyr no ornpaBke CoobOmenuii A6oHeHTam bunaiiH npu HCMIOIB30BAHUU
JOTIOJTHATEIBHON yCIIyTH «MylbTUIIOANHCE» 32 OTYETHBIA TEPUOa OIMpPEHesieTcs 10
dbopmyire:

A=B*C, rne:
A — CTOMMOCTB YCIYT B OTYETHOM MEPUOJIE;
B - nena omHoro CMC-coo0IieHus, OTHPaBIEHHOTO 3aKazyMKoM Mo MynIbTHIOIINCH
[Moanucunkam-abonenTam bunaiin B coorBeTcTBUU ¢ Tapudamu 3akazuuka.
C — o6mee komuuectBo CMC-coo01ieHnit B 0OTYETHOM NEPUOE, OTIPABICHHBIX 3aKa34MKOM
AOGonenTam bunaiin.

8.3. B ciyuae, ecniu B 0T4eTHOM Tepuoje 3akazuuk rnpu ornpaBke CooOmeHnii Abonentam bunaiin
ucnone3yeT ycnyry bponupoBanue, ¢ 3aka3unMka JOMOJTHUTEIBHO B3UMAETCS €KEMEeCSYHAs
mwiata 3a Homep(-a) 3aka3uuka, BbIIEJICHHBIN(-bIE) B COOTBeTCTBUU ¢ m.4.4., m.5.2.-5.6.
Hactosauux [lpaBun. Opun (mepBblil) Homep 3akazumka mpemoctaBiseTcss OecIiaTHO,
exxeMmecsyHass aOOHEHTCKas IUIaTa B3UMaeTcs HayuHas C bpoHupoBaHus IBYX (BTOpOTO)
Homepor 3akazumka. CTOMMOCTH YCIYTH OmpejaelisieTcs Ha ocHoBanuu Tapuda Omneparopa
bunaitn.

8.3.1. CroumocTs Yciyr npu UCHOJBb30BAHUU JOMOJIHUTEIRHONW YCIyru «bpoHUpOBaHNE HOMEpa
3aka3urka» 3a OTUETHBIA IeproJI onpeenseTcs mno Gopmyne
A=((B-1)* G)+C*D+E*F, rne:
A — CTOMMOCTB YCIIYT B OTYETHOM HEPUOJIE;
B - xomuuectBo HomepoB 3aka3umka, MCHONB3YEMbIX 3aKa3udKOM B  paMKax
JOTIOTHUTENBHON yeiayru «bpoHrpoBanue HoMepa 3aKka3unukay;
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C — obmee konmmuectBo CepBucHbix CMC-co00ITIeHUH B OTYETHOM TIEPUOIE, OTIPABICHHBIX
3axa3uukoM [loanucunkam-aboneHnTaM buitaiin;

D — nena 1 (oguoro) CepucHoro CMC-coo0ieHust B COOTBETCTBUM ¢ Tapudamu 3aka3unka;
E — o6mee xomuectBo PexiiaMubix CMC-coo01ieHnii B OTYETHOM NEPUOE, OTIPABICHHBIX
3aka3unkoM Ilonb3oBarensiM-aOoHeHTaM bunaiin;

F — nena 1 (ognoro) Pexkiamaoro CMC-coo0mieHrst B OTYETHOM MEPUOEC B COOTBETCTBHH C
Tapudamu 3akazunka;

G — croumocTts ycnyru bponuposanue.

8.4. McriotHUTENb TIPU MPOBEJCHUN PAcUeTOB MO KaxkaoMy tumy Tpaduka (CepBucHble/PexiaMHbIe
CMC-coo0ienus) ocymecTBisieT oobeauaenne HomepoB 3aka3umka, 3aperucTpUpOBaHHBIX B
pamkax yciayru bpoHupoBanue. D10 03Hadaer, 4yto croumocTh 1 (ogHoro) CepBucHoro CMC-
coobOmenus wim 1 (ogaoro) Pexiiamuoro CMC-coobmienusi, oTnpaBieHHoro A6oHeHTy buaiin
B paMKax yciyru bpoHupoBaHue, BBICUMTBIBAETCS 10 Bcell coBokynHoctu HoMepoB 3akazuuka,
a He OT/eNBHO 1o Kaxaomy Homepy.

9. Pacchuika coobmenuii Abonentam Oneparopa [TAO «Mera®oun» (1asee — Meradgomn).

9.1. B pamkax ycayru bponupoBanue Mera®on mnosBoiser pazaeniate CMC-cooOuieHus Ha
Pexnamubie u CepBucHbie, Hanmonanbable 1 MexXayHapoaHble C IENbI0 IPUMEHEHUS Pa3HON
Tapu(UKAIUU TAKUX COOOIICHUH.

9.2. MexaynapogHoe CMC-coobmienne — CMC-cooliieHne CepBUCHOTO, TPaH3aKIUOHHOTO U
PEKIIaMHOTO XapakTepa, OTIPaBKa KOTOPHIX WHUIUHPYETCS 3apyOCKHBIMH MEKIYHAPOIHBIMU
KOMITAHMSIMU, Ha OOOpYIOBaHWHU, HaxondmeMcs 3a mpeaenamMu PO wim oTmpaBka KOTOPBIX
UHUIAUPYETCS 10 3aKa3y 3apyOeKHOW MEXIyHAapOJHOM KOMIAHMHM, Ha 000OpyIOBaHHHU,
HaxozsmeMcs Ha Tepputopun PO.

9.3. lns ormpaBnenuss AGonentam Merapon MexayHnapoaasix CMC-coobiieHuii, HE0OXO0IUMO
MOJIKIIIOUEHUE YCIyru « bpoHUpOBaHNE MEXIYHAPOAHOTO UMEHH 3aKa3unKay.

9.4. Jlaxe npu yciaoBuH pabOThI B paMKax yciayru Mynbrunoanuck, MicnomHuTens 00s3aH OTIPABIATh
Ha cornacoBanue ¢ OnepaTtopom kaxasli Homep 3akazunka, peructpupyemslii uepe3 Cucremy.
Ha srane cornacoBanus, KOTOpPbIl MOKET 3aHATh A0 5 (mATH) pabounx gHEH, OnepaTop MOXET
onokupoBathk noctaBky CMC-coobmennit ¢ HomepoB 3akazunka, HaxOASIIUXCS B TIpoliecce
0/100peHusI.

9.5. Onepatop octaBisieT 3a coOOW mmpaBo B J0OOW MOMEHT, 0e3 OOBACHEHHS TPUYMH U Oe€3
IpeJBapUTeNbHOTO yBenomieHus Mcenoanurens 3abnokupoBats a00oi u3 Homepos 3aka3umka,
COTJIACOBaHHBIX paHee AJis paboThl B paMKaX ycnyrd MyiabTHIIOAIHUCE.

9.6. CTOUMOCTB YCIIYT.

9.6.1. Croumoctb Ycuyr no otnpaBke HaiuoHainbHbIX CMC-coobmenuit A6onentram Mera®don
MPU HCMOJIB30BAHUM JOMOJHUTENBHOU ycInyru «MynpTUNOANUCH» 3a OTYETHBIM Nepuos
ompenensercs mo Gopmye:

A=B*C, rze:
A — CTOMMOCTB YCIYT B OTYETHOM TEPUOJIE;
B - nena omHoro CMC-coo0ImieHus, OTHPaBIEHHOTO 3aKa3yMKoM MO MYyIbTHIIOAIUCH
[Moamucunkam-abonentam Mera®on B cootBercTBuu ¢ Tapudamu 3akazuuka.
C — o6mee xonmuuectBO CMC-co00mIeHHT B OTYETHOM TIEPHO/IE, OTIPABICHHBIX 3aKa3UNKOM
AbGonentam Mera®doH.

9.6.2. B cinydae eciu B OTYETHOM IEpHOJie 3aKa3uWK IMpU OTHpaBke HanuoHalIbHbIX CMC-
CooOmennit AGonentam Meradon wucnonszyer ycuyry bponupoBanme, ¢ 3akazumka
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JOTIOJIHATEIBHO B3MMAETCsl eXeMecsadHas Iurata 3a  Kaxasli Homep 3akasumka,
BBIIEJICHHBIN B COOTBETCTBUHU C M.4.4., 11.5.2.-5.6. HacToAmux IIpaBmi. CTtouMocTh yciyru
orpeJenseTcsi Ha ocHoBaHuU Tapuda Oneparopa MeragoH.

9.6.3. Crommocts Ycnyr mo otmpaBke HaruoHanbHbIX CMC-coobmennii AGonenram Merad®oH

MPU HMCIOJ30BAaHUU JIOMOJHUTENBbHON ycnyru «bpoHupoBanue Homepa 3aka3duuka» 3a
OT4YeTHBIN Meproa onpeaessercs o hopmyse
A=B*G+C*D+E*F, rne:

A — CTOMMOCTB YCIIYT B OTYETHOM TEPUO/IE;
B - «kommuectBo HomepoB 3aka3zumka, HCHOJIB3YEMbIX 3aKa3uyMKOM B  paMKax
JOTIOJTHUTENBHOU yeiyru «bpoHupoBaHue HOMEpPa 3aKa3zunKay;
C — obmee xomuuecTBo CepBucHbix CMC-coo0mieHuii B OTYETHOM NEPUOJIE, OTIIPABICHHBIX
3aka3zunkoM lloanucunkam-abonentam MeradoH;
D — uena 1 (oguoro) CepucHoro CMC-coo0ienust B COOTBETCTBUM ¢ Tapudamu 3aka3unka;
E — obmee kommuectBo Pexnamubix CMC-cooOIieHuii B OTYETHOM NIEPHOJIC, OTIPABICHHBIX
3akasunkom [lons3oBarensiM-abonentamM MeradoH;
F — nena 1 (ognoro) Peknmamuoro CMC-coo0mieHrst B OTYETHOM MEPUOAEC B COOTBETCTBHH C
Tapudamu 3akazunka;
G — croumocTs ycinyru bponupoBanue.

9.6.4. VcnonHutenp nOpu MPOBEIEHUU pacyeToB IO 00oMM Tunam Tpaduka B paMKax

HalMOHAJIbHBIX CMC-cooOmienuit (CepBucHbie/Pexnamubie CMC-coo0rieHust)
ocyuiecTBisieT oobenuuenne HomepoB 3akazunka, 3aperucTpUpOBAaHHBIX B paMKaxX YCIyTd
BponupoBanue. 31o o3HauaeT, 4to croumocth 1 (omHoro) CepBucHoro CMC-cooOrieHus
win 1 (omnHoro) Peknamuoro CMC-coobuienusi, otnpasieHHoro A6onenty Mera®oH B
pamkKax ycinyrd bpoHupoBaHMe, BBICUMTHIBAETCS 10 Bcel CcoBOKymHocTd Homepos
3aka34uKa, a He OTJENbHO 1o Kaxkaomy Homepy.

9.6.5. Croumocth yciayru ((EpOHI/IpOBaHI/Ie MCKAYHAPOAHOI'O UMCHU 3aKka3unka OIpCACIIAACTCA Ha

ocHoBaHuu Tapuga Oneparopa MeragoH.

9.6.6. CroumocCTh yCIyr mo oTmpaBke MexayHapoaHbix CMC-coobmennit Abonentam Merad®on

yKa3biBaeTcs B JInuHOM kaOuHeTe.

10. Pacchlika coobmennii Abonentam Oneparopa OO0 «T2 PTK Xouaunr» (aasee — Tene2).

10.1.

10.2.

10.3.

B pamkax yciayru bponuposanue Tene2 no3somser pa3aenste CMC-cooOmienust Ha PexinamHubie
u CepsucHble, HanmonanbHbele 1 MexXTyHapOAHbIE C 1IeNbI0 MPUMEHEHHsI pa3HOM TapuduKanum
TaKUX COOOIIECHUI.

Mexnaynapoanoe CMC-coobmenue — CMC-coobuienne, npeaHazHadyeHHoe yisi AOOHEHTOB U
COOTBETCTBYIOILIEE XOTsI Obl ogHOMY U3 ycioBuil: CMC-cooOuieHne uaeHTuUIupyercss Kak
NoJJIexaliee K OTIPABICHUIO C HCHOJIb30BaHMEM MeXAyHapoAHOIO HMEHM 3aKa3uMKa;
conepxkanne CMC-coob1ieHust BKIIIOYaeT UMs, YKa3aHHOEe B nepeuyHe MeXIyHapOoJHBbIX HUMEH
3akazunka, CMC-coo01eHue apecoBaHo K pa3MEIeHHIO B ceTH MexXIyHapOoHOIo onepaTopa.
MexayHnapongHoe uMs 3aka3uMka — UMs, TpeAcTaBisiiomee co0oil  MeXIyHapoJIHOe
HalMEHOBAaHUE, MEXIYHApOJHOE KOMMepYecKoe OO0O3HAaYeHHEe, MEXKAYHApOJHBIH TOBApHBIN
3HaK, a paBHO Jr000i MHONH HAOOp CHUMBOJOB CXOXHH JI0 CTENEHH CMEIICHUs C
MEX1YHapOJAHBIMU HAaUMEHOBAaHUSAMHU, MEXIYHAPOAHBIMU KOMMEPUYECKUMU 0003HAUEHUSIMU UITH
TOBapHBIMH 3Hakamu B Ieisax uaeHTudukanun CMC-coobmennii 3aka3duka, Hake ecld
3aKa3uMK 3aperuCTPUPOBAaH B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit denepannm.
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[Tepeuerr MexayHapomHBIX WMEH 3aka3zuuka yTBepkmaercs OmnepaTopoM U MOXKET OBITh
U3MEHEH 1o yeMoTpeHuio Oneparopa B J1000e Bpemsl.

10.4. Jaxxe mpu yCIIOBUHU pabOTHI B paMKax yclIyrd MyJiabTHUIONIUCH, Tene2 BImpaBe moTpedoBaTh OT
Hcnonuurtens 3apaHee cOINIacoBbIBaTh Kaxablii Homep 3aka3zumka, peructpupyeMblid 4depes
Cucremy. Ha srtame cornmacoBaHus, KOTOPBIH MOXET 3aHATh 10 S5 (WATH) pabouyux THEM,
Onepatop Mmoxker OsokupoBath goctaBky CMC-coobmenuit ¢  HomepoB 3aka3uuka,
HAXOJSIIMUXCS B MpoIiecce 0100peHusl.

10.5. Onepatop ocraBiser 3a coO0d TpaBo B JIFOOOM MOMEHT, 0e3 OOBSICHEHUs NpUYMH U 0e3
npeBapuTeNbHOTO yBenomienus Mcnoanurens 3abmokupoBats at000i u3 Homepos 3aka3unka,
COTJIACOBAHHBIX paHee il padOThI B paMKax yCIyrd MynbTHIOAHCE.

10.6. CTOMMOCTB yCTIyT.

10.6.1. Croumocts Yciyr mo ornpaBke HanmoHaIbHEIX CMC-coobmiennii AGonentam Tene2 mpu
UCTOJIB30BAHUHU JIOTIOJHUTENbHOW ycayrun «Mynbrunonnuceky» 3a OTYeTHBIH Tepuoj
omnpezensercs no Gopmye:

A=B*C, rzue:
A — cTOMMOCTB yCIyT B OTYETHOM IIEPUOJE;
B — nena omHoro CMC-cooOmienusi, OTHPABICHHOrO 3aKa3uuKoM 10 MynbTHIOANUCH
[Moamucunkam-aboneHnTam Tene2 B cooTBeTcTBUU ¢ Tapudamu 3aka3unka.
C — o6mree komuuectBo CMC-coo01ieHni B OTYETHOM NEPUOJE, OTIPABICHHBIX 3aKa3YMKOM
Abonenrtam Tene2.

10.6.2. B cnydae, eciiu B OTYETHOM Iepuoje 3aka3uvK IpU OTIpaBKe HalMOHaIbHbIX CMC-
coobmenuit AOonentam Tene2 wucnonsdyer ycnyry bponupoBanue, ¢ 3aka3uuka
JIOTIONIHUTEIBHO B3MMAeTCsl eXeMmecsuHas Iuata 3a Kaxabli Howmep 3akaszuuka,
BBIJICJICHHBIA B COOTBETCTBUU C M.4.4., 11.5.2.-5.6. HacTosmux [IpaBmi. CtouMocTs yciayru
ompeessieTcs Ha OCHOBaHUU Tapuda orneparopa Temne2.

10.6.3. MakcumanbHOE KOJUYECTBO YHUKAIbHBIX HOMEPOB 3aKa3uuKa, KOTOpble 3aKa3uuK MOKET
HCIOJIb30BaTh B paMKax yciayru bpoHupoBaHue, cocTaBisieT S (TsTh).

10.6.4. CroumocTs Yciyr nmo ornpaBke HanuoHanbHbIX CMC-coobmennit A6onentam Tene2 mpu
WCIIONIb30BaHUU JIOMOMHUTENbHON ycnyru «bpoHupoBaHue HoMmepa 3aka3zdyuka» 3a
OTueTHbII epuoa onpenensercs no Gopmyne

A=B*G+C*D+E*F, rne:
A — cTOMMOCTB yCIyT B OTYETHOM NIEPUOJIE;
B - xomuuectBo HomepoB 3aka3umka, HCHONB3YEMbIX 3aKa3udKOM B  paMKax
JIOTIOJIHUTENBHOU yeiayru «bpoHrpoBanue Homepa 3aka3unuKay;
C — o6mee xonmnuectBo CepBrucHbIX CMC-co0011eHN B OTYETHOM NEPUOJIE, OTIPABICHHBIX
3akazuukoM [lognucurnkam-abonentam Tene2;
D — uena 1 (oguoro) CepBucHoro CMC-coobiienust B COoTBETCTBUM ¢ Tapudamu 3aka3unka;
E — obmee konmuectBo Pexknamubix CMC-cooOrieHuii B OTUETHOM NEPHOE, OTHPABICHHBIX
3akazuukoM [lonp3oBatensam-abonentam Temne2;
F — nena 1 (ognoro) Pexnmamuoro CMC-coo01ieHrst B OTYETHOM MEPUOJIE B COOTBETCTBHH C
Tapudamu 3akazunka;
G — croumocTts ycnyru bponupoBanue.

10.7. UcnionHuTenb NpU MPOBEJECHUHN PAacyeTOB MO 00OMM THUIaM Tpaduka B paMKax HallMOHAIbHBIX
CMC-coobmiennii (Cepsucubsie/Peknamubie CMC-cooOImieHns) OCyIIecTBIsIeT 00beAMHEHHE
HomepoB 3akazumka, 3aperucTpupoBaHHBIX B paMKax YyciIyrd bpoHupoBaHue. DTO O3HAYAET,
gyt0o cTouMocTh 1 (ogHOTr0) CepBrucHoro CMC-coobmenus unu 1 (ogHoro) Pexiiamuoro CMC-
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10.9.
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cooOmieHusi, oTnpaBieHHOro AOonenty Tene2 B pamkax ycayra  bponupoBanwue,
BBICUMTHIBAETCSI MO Bced COBOKymHOCTH HomepoB 3aka3zumka, a HE OTIAEIBHO MO KaXIOMY
Homepy

CroumocTh ycnyr 1o oThpaBke MexayHapoaHbix CMC-coobmenuit AbGonentam Temne2
yka3piBaercs B JInuHoMm kabuHere.

JononuurensHoe bponupoBanue MexayHapogHoro uMeHH 3aka3unka He Tpedyercs. OTnpaBka
Mexnaynapoaabix CMC-coo01eHnii ocymmecTBiseTcs ¢ Tekyimero Mimenu 3akazuunka.

11. Paccbliika coodmenuii Aoonenrtam Oneparopa OO0 «EKATEPUHBYPI'-2000» (nanee —

11.1.

11.2.

MotuB).

B ciydae ecnu B otueTHOM mnepuoje 3akazuuk npu ormpaBke CooOmenuit AGonentam MoTuB
ucnonb3yeT ycuayry bponupoBanue, 3aka3zyuk 00s3yeTcsi BHECTH €IMHOBPEMEHHBIN IJIaTeX 3a
kaxapli Homep 3aka3zuuka, BbIACNIEHHBbIM B cooTBeTcTBUM ¢ m.4.4., m.5.1.-5.5. Hacrosmmx
[TpaBun. IloMMMO €IMHOBPEMEHHOIrO IaTexa , ¢ 3aKa3uuka JIONOJHUTENIBHO B3UMAaeTcs
exeMecsiuHas Iiarta 3a kaxaeli Homep 3aka3umka, BbIJENCHHBII B COOTBETCTBUHU C IL.4.4.,
n.5.2.-5.6. Hacrosmux IIpaBun. CTOMMOCTb yCIyru ONpeAessercs Ha OCHOBaHMM Tapuda
Onepatopa MoTuB.

HocraBka CooOmiennit AGonentam MotuB ¢ Homepa 3aka3umka, 3aperHCTPHpPOBAHHOTO B
cooTBeTcTBUM ¢ HacTtosammumu [Ipasuiamu CMC-pacchliki, BO3MOXHA TOJIBKO B paMKax yCIyru
bponupoBanne. Ha cropone MOTHB NpoHMCXOAMT aBTOMaTHuYecKas 3ameHa jroboro Homepa
3aka3zunka, HE 3aperMCTPUPOBAHHOTO B paMKax yclyrd bponmpoBanme, Ha obOmuii Howmep,
ycraHaBiuBaeMblii Onieparopom MoTus.

12. Pacchliika cooOwmennii Adonentam Omnepatopa TOO «Mobaiin Tenexkom-CepBucy,

12.1.

12.2.

12.3.

12.4.

Ka3axcran (naJsee — Tese2 Kazaxcran).

B cnydae, ecnu B otueTHOM nepuojie 3akazuuk npu ornpaske CooOuieHuit A6onentam Temne2
Kazaxcran wucnonm3yer ycnyry bBponmpoBanme, ¢ 3aka3umka JOMOJIHUTENHHO B3MMAETCS
exeMmecsyHas Iuiata 3a Kaxasli Homep 3aka3umka, BbIIAENEHHBIM B COOTBETCTBUU C M.4.4.,
n.5.2.-5.6. nacrosmmx IlpaBun. CToMMOCTh ycIyru oOIpeaenseTcss Ha OCHOBaHMM TapHuda
Omnepatopa Tene2 KazaxcraH.

HocraBka  CooOmiennit  Abonentam  Teme2  Kazaxcram ¢ Homepa  3akasuuka,
3aperucTPUPOBAHHOIO B COOTBETCTBUU ¢ HacTosiumu [TpaBunamu CMC-pacchuiki, BO3MOXKHA
TONBKO B paMkax ycinyrd bponupoBanme. Ha crtopone Tene2 Kazaxctan mnpoucxoaur
aBTOMaTHueckas 3ameHa jo0oro Homepa 3aka3zumka, He 3aperMCTPUPOBAHHOTO B paMKax
ycinyru bponupoBanue, Ha oOuuit Homep, ycranaBnuBaembrii Oneparopom Tene2 Kazaxcran
(manmpumep, INFO).

Onepatop pazgenser CMC-coobmenus Ha HarnumonanpHbie W MeEXIyHApOIHBIE C IEIBIO
MPUMEHEHHUS pa3HOU TapuPHUKAIUU TAKUX COOOIIEHUH.

Mexaynapoansie CMC-coobmienus - CMC-coobmenust A6onenram Omneparopa, U3HAYaIbHO
creHepupoBaHHble (chopMupoBaHHbIE) B J000H cTpaHe, kpome Pecnybnuku Kazaxcran u/mmu
KOTOpbIE HAMpaBISIOTCA C JII0O0OOW TEPpUTOPHHM, PACIONOKEHHOW 3a mperenamu PecnyOnuku
Kazaxcran w/wim mnepenada KOTOPBIX OCYLIECTBISETCA C  yKa3aHHEM/HCHOJIb30BAHHUEM
MexayHapoIHOIO IMEHM 3aKa3uuKa.

13. Paccblika coo0mennii Aoonentam Oneparopa AO «Kcewn», Kazaxcran (manee — KCein).



13.1.

13.2.

13.3.

13.4.
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B cnydae, ecnii B oTyeTHOM mepuoze 3aka3zuuk npu ornpaBke Coobmennit A6onentam KCemn
UCTIONB3YeT yciyry bpoHupoBanue, ¢ 3aka3umka JOMOTHHUTEIHHO B3MMAETCS €KEeMeCsuyHas
miata 3a Kaxaeli Homep 3aka3zumka, BbIJIEICHHBIM B cooTBeTcTBUU € M.4.4., 1m.5.2.-5.6.
Hacrosmux IlpaBun. CtouMocTe yclyru ompezaensercs Ha ocHoBaHuu Tapuda Omnepatopa
KCemn.

HocraBka Coobmenuit Ab6onentram KCemn ¢ Homepa 3aka3umka, 3aperucTpupoBaHHOTO B
cootBeTcTBUU ¢ HacTtosamumu [Ipasunamu CMC-pacchliki, BO3MOXHA TOJIBKO B paMKax yCIyru
bponuposanue. Ha cropone KCemn mpoucxomaut aBTOMaTmdeckas 3ameHa jrob6oro Howmepa
3aka3zuMKa, HE 3aperuCTPUPOBAHHOIO B pamKkax yciayru bponupomanme, Ha oOumuit Homep,
ycranasinuBaeMblii Onepatopom KCenn (Hanpumep, INFO).

Onepatop pazgenser CMC-cooOmenus Ha HanuonanbHbie u MeXayHapoJIHbIE € IENbIO
NPUMEHEHHS Pa3HOH Tapu(PUKALUU TAKUX COOOIICHUH.

Mexnaynapoansie CMC-coobmenus - CMC-coobmenust A6onenram Omneparopa, U3HAYAIBHO
creHepupoBaHHbie (ChOpMHUpPOBaHHBIC) B JII0OOH cTpaHe, Kpome Pecnyonuku Kazaxcran w/umm
KOTOpBIE HANpaBISAIOTCA C JIOOOW TEPPUTOPHUM, PACIONOKEHHOHM 3a mpenenamu PecmyOmuku
Kazaxcran w/unm mepegadya KOTOPBIX OCYILECTBISETCS C  yKa3aHWEM/HCIOJb30BaHHUEM
MexTyHapOIHOTO UIMEHH 3aKa3uuKa.

14. Paccbliika coo0menuii Aoonentam Omeparopa AO «AJITEJI», Ka3zaxcran (najsee —

14.1.

14.2.

14.3.

14.4.

AJgren).

B cnyuae, ecnu B oTueTHOM nepuoje 3aka3uuk npu otnpaBke CooOmeHnit AOoHeHTaM AnTen
UCTIONB3YeT ycnyry bponupoBanue, ¢ 3aka3uumka JOMOJTHUTEIBHO B3MMAETCSl €KEeMEeCSYHas
miata 3a Kaxaeli Homep 3aka3umka, BBIJICICHHBIM B COOTBETCTBUU ¢ M.4.4., 1m.5.2.-5.6.
Hactosauwx IIpaBmwi. CTouMOCTh yciyru ompezensercs Ha ocHoBaHuu Tapuda Omneparopa
Aunren.

HocraBka Coobmenuit Ab6onentam Anten ¢ Homepa 3aka3umka, 3aperucTpUpPOBAHHOTO B
cooTBeTcTBUU ¢ Hactosamumu [Ipasunamu CMC-pacchliki, BO3MOXHA TOJIBKO B paMKax yCIyru
bponupoBanune. Ha ctopoHe AnTen mpoucXoAuT aBTOMaTHdeckas 3ameHa Jjoboro Homepa
3aka3uMka, HE 3apEeTUCTPUPOBAHHOIO B pamkax yciayru bponupoBanue, Ha o6muii Homep,
ycraHaBnuBaeMblit Onepatopom Anren (Hanpumep, INFO).

Omneparop pazpenser CMC-coobmenuss Ha HanuonanbHble U MeXIyHApOJIHBIE C LENbIO
MPUMEHEHHUS Pa3HOU TapuPHUKAIIUN TAKHUX COOOIIECHUH.

Mexaynaponusie CMC-cooOmienust - CMC-coobmenus AboHentam Omeparopa, W3HA4aIbHO
CreHepupoBaHHbIe (c(hOpMUPOBaHHBIE) B 000N cTpane, kpome Pecriybnuku Kazaxcran w/wnu
KOTOpPbIE HANPABIISIIOTCS C JIFOOOW TEPPUTOPUM, PACTIONOXKEHHOW 3a mpeaenamu PecrmyOnuku
Kazaxcran, w/unum mnepemaya KOTOPBIX OCYILIECTBISIETCS C yKa3aHUEM/UCIOJIb30BAHHUEM
MexnyHapoHOTO UMEHH 3aKa3uuKa.

15. Paccbliika coobmennii Adonenram Omneparopa TOO «KaP-Tem», Kazaxcran (nanee —

15.1.

15.2.

Bbuaaiin Ka3zaxcran).

Bonpeku ycnosusim m.5.2. Hactosimux [IpaBun, npu ornpaBke Coobuiennii AGonenTam bunaitn
Kazaxcran, Homep 3aka3unka Moxer cojepxarb MakcuMyM 10 (1ecsiTh) OyKBEHHBIX JTaTHHCKUX
U/nu UU@POBBIX CUMBOJIOB.

B cnyuae, ecnu B oTueTHOM nepuoje 3akazuuk npu otnpaske CooOuieHnit A6onentam buaiin
Kazaxcran wucnons3yer ycinyry bponupoBanue, ¢ 3aka3unka JOINOJIHUTEIBHO B3UMAETCs
exeMecsyHas Tiata 3a Kaxnabli Homep 3aka3duka, BBIJCICHHBIH B COOTBETCTBUU ¢ M.4.4.,
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m.5.2.-5.6. nactosimmx IlpaBun. CTOMMOCTH YCIYrH OINpenessieTcss Ha OCHOBaHWHM Tapuda
Oneparopa bunaitn Kazaxcras.

15.3. Hocraka  CooOmennii  AGonentam bunaitn  Kazaxcran ¢ Homepa  3aka3uuka,
3aperucTpUpOBaHHOrO B cOOTBETCTBUU ¢ HacTosiuMu IIpaBunamu CMC-paccbuiki, BO3MOXKHA
TOJBKO B paMmkax yciayru bponupoBanme. Ha cropone bumaitn Kazaxcran mnpoucxoaut
aBToMaThyeckass 3ameHa moboro Homepa 3akazumka, HE 3aperucTpUpPOBAHHOIO B paMKax
yciryru bponupoBanue, Ha oomuii Homep, ycranaBimmuBaembiii Oneparopom bunaitn Kazaxcran
(manpumep, INFO).

15.4. Oneparop pazaenser CMC-cooOmienuss Ha HarumonanbHbple W MeXIyHapOIHBIE C IICIIBIO
NpUMEHEHHS Pa3HOH Tapu(PUKaLUU TAKUX COOOIICHUH.

15.5. Mexnynapoauasie CMC-coobmmenust - CMC-coobuienuss Abonentam Omnepatopa, W3HAYaIBHO
CreHepupoBaHHbIe (C(HhOpMUPOBAHHBIE) B JIFOOOH cTpane, kpome Pecriyonuku Kazaxcran w/umm
KOTOpbIE HANpaBIAIOTCA C JIIOOOW TEPPUTOPHH, PACIIONIOKEHHOW 3a mpeaenamu PecrmyOmuku
Kazaxcran, w/unum mnepepaya KOTOPBIX OCYIIECTBISIETCA C YyKa3aHUEM/HCIOJIb30BaHUEM
MexTyHapOIHOTO UIMEHH 3aKa3uuKa.

16. 3axkiarounTeNbHBbIE MOJIOKEHUS
16.1. Bce ocranbHble nonoxenus: JloroBopa, He 3aTpoHyThle HacToAwuMu [IpaBuinamu, ocratorcs B

HCHU3MCHHOM BUJIC u COXPAHAIOT CBOIO IOPUIUYCCKYIO CUIly.



33

Ipunoxenne Ned4 k Y caoBusim
oka3aHmus ycayr «Paccblika coo0uenmniny
ot 01.06.2017

®opMma Ui oJa4YM Ha perucTpaunio/cHaTus ¢ perucrpaunu Homepa (HomepoB) 3aka3unka, B
pamkax yciayru «bponnpoBanue Homepa 3aka3zunka» B pamkax yciayru «CMC-paccblikay

OUPMEHHbBIN B/IAHK 34AKA34YHUKA

T'enepanvromy oupexmopy OO0 «HUnghopmep»
Lllybunckoti Hune Banepueshe

JloruH B cucTeMe sms-manager HaunmMmenoBaHnue

NoJHOEe HauM-¢e topuduyeckozo auya / Ul
HNHH OTI'PH/OI'PHMII
Oducnelii Tenedon/daxc Oducnslii email

Opuanuecknii anpec (aas UII — agpec perucrpauun)

[Tpocum |:| 3aperucTpupoBaTh I:l CHAITH C PerucTpPaluu

cnenyromuii (-ue) Homep (-a) mis paccbuiku CooOrieHnii AOOHEHTaM:

(Homepa 3akazuuxa uepes 3anamyro)
Y Omnepartopa (-oB)

I[TAO «MTC», PO (MTC) I[TAO «BremmmienKomy, PO (bunaiin)

I[TAO «Mera®on», PO (Mera®on) 000 «T2 PTK Xonguary, PO (Temne2)

000 «EKATEPUHBYPI'-20005», P® (MoTuB) TOO «KaP-Ten», Kazaxcran (bunaiin)

AO «Kcemny, Kazaxcran (K-Cell) TOO «Mobaiin Tenexkom-Cepsucy, Kazaxcran (Teme2)

I'apantupyem, uto ykazaHsbli(-bie) Homep(-a), ucnonb3yemsiii (-pie) mist ueneit ormpaBkun CMC-coobuieHunit
AOoHeHTaM, He HapymaeT (-I0T) TpaB U 3aKOHHBIX HMHTEPECOB TPETbUX JMI. B cioydyae BO3HUKHOBEHHS
TpeOOBaHUI/NEHCTBUI OT TPETHHUX JIML OTHOCHUTENILHO 3aKOHHOCTH MCIOJIb30BaHUs JaHHOTO (-b1x) Homepa (-oB),
00s13yeMcsl yperylnupoBaTh BO3HHUKIINE NpeTeH3uu 1 ucku B aapec OO0 «Mudopmep» n/mimm OnepaTopoB CBOMMHU
cunamMu u 3a cBod cuer 0Oe3 mpusiedenuss OO0 «Uudopmep» n/mnmm OnepaTopoB M BO3MECTUTH YOBITKH,
npuanaéHable OO0 «Mudopmep» w/mmm OmnepatopoB TakKUMHU TPeOOBAaHMAMH/ACHCTBHAMHU OT TPETHUX JIMI B
cootBeTcTBUH €O cT.431.2 'K P®. B cay4ae, ecin Ha ykazanHbIi(-pie) Homep(-a) 3aKa3umka TpeTbUMHU JIMLAMU
OyAyT NpefoCTaBJieHbl [JOKYMEHTBI, MOATBEPKJAAIOIIMe NpaBo ero(Mx) UCNOJIb30BAHUS, Mbl COTJIACHBI
0TKa3aTbCs OT ero(1x) UCroJib30BaHusl B paMmkax CMC-pacchliok.

CBOEeBpeMEHHYI0 OIJIATY B COOTBETCTBUU c [IpaBunamu otnpaBku CoobieHuil B pamkax Yciayru «CMC-
pacchlIKa» rapaHTHpyeM.

Eounonuunvni ucnoanumenshviii opean Iloonuce Qnuo
(I'enepanvuovnii oupexmop, Ilpedcedamensv npasnenust)

M.IL
« » 20 1.
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Ipunoxenne Ne5 k YcaoBusim
oka3anus ycayr «Pacceblika cooduenmniny
ot 01.06.2017

®opma a1 pasmenieHus: mada0HoB CepBucHbIXx CMC-coo0mennii 3akazunka ISl HOCJIeLy0Lero
HX COIVIacOBaHUs U perucrpanun y Oneparopa

OUPMEHHBIN BJIAHK 3AKA3YHKA
T'enepanvromy oupexmopy OOO «Hngpopmep»
Llybunckoti Hune Banepuesne

JloruH B cucTeMe SmS-manager HaunmMmeHoBaHHue

nOJIHOEe Haum-e topuduyeckozo auya / U1

NHH OI'PH/OT'PHMUII

Oducnelii Tenedon/daxc Oducuplii email

Opuanuecknii agpec (aas UII — agpec perucrpanun)

IIpocum 3aperucTpupoBats cienyromue madaoasl CepBucHbx CMC-coo0mmeHmit:

Ne | Teker madoHa ¢ ykazaHueM 3JIEeMEHTOB Ipumep CMC-cool1menus
aBTOMNOACTAHOBKH

Y Omneparopa (-0B)
I[TAO «Mera®on», PO (Mera®on)
I[TAO «BemmnenKomy, PO (Buaaiin)
00O «T2 PTK Xonguar», PO (Tene2)

CBOGBpeMeHHyIO OIJiaTy B COOTBECTCTBUU C I[OFOBOpOM rapaHTUpycCM.

Eounonuunvni ucnoanumenshwiii opean Iloonuco Qonuo
(I'enepanvrovuii oupexmop, Ilpedcedamensv npasnenust)

M.IL
« » 20 r.
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Ipunoxenne Ne6 k YcaoBusim
oka3anmus ycayr «Pacceblika coo0uenniny
ot 01.06.2017

Ipasuiaa ornpasku CooGmennii B pamkax Ycayru « MIMJI-pacebuikay
(1anee — Mipasusia MIWJI-pacchblikn)

1. TepmuHbI 1 onpeesIeHUs!

Ecin B Ttekcre Hacrosiuero [loroBopa He yKa3aHO HMHOE, TEPMHUHBI U OINPEACICHUS HMEIOT
CJIeIyIOIIee 3HAUYCHHUE:

ABTOpPH3alHsl AOMEHHOI0 MMeHM — (QyHKUus B pamkax CucTeMbl, MO3BOJSAIOMIAS 3aKa3uyuKy
MIOATBEPAUTH CBOU IpaBa Ha JloMeHHOe ums 3aka3zunka, a McnonHurento — npoBeputh CalT 3akazuuka
Ha IpeaIMET COOTBETCTBUS HacTosamuM IIpapunam MOJI-pacchuik.

Anpec oTHpaBHMTeNs - 3aMCh, OAHO3HAUYHO uAeHTUGUIMpYromas [TouToBblil Amuk 3aka3zyuka ot
KOTOPOTo MpoHcxoaut ormpaBka CooOuienuii 3akasumka IlomydarensM B pamkax yciayrm MOMJI-
pacchuIKa.

Azpec moJryyarteJisl - 3alucCh, OJHO3HAUHO uaeHTHUUIMpyomas [louroBeiii sumk [lomyuarens,
KoTopoMy 3akasumk otmpasiser Coobienue B paMkax yeayra MOUJI-pacchuika.

JomenHoe ums 3aka3uuka — ajpec B cetu VIHTepHeT, Ha KOTOpoM pa3melteH CallT 3aka3zuuka.

KoncyasTuposanne no MIMJI-pacchLIkaM — KOMILIEKC TOTOTHATENBHEIX YCIyT McmomHuTes
B pamkax MDMJI-pacchiiky, HaleNEHHBIX Ha YJIydIIeHHe pe3y/bTaToB oTmpaBku MDMJI-coobuienuii
3aka3uMKa.

MDOWJI-kamnanus — M3ﬁﬂ—coo6meHHe, OTIpaBIIEHHOE 3aKa3uukoM no CIucky.

MDIJI-coobmenne — cooOIIeH e, OTIPABIIEMOE 3aKa3uMKOM Ha AJpec MoJiydaTens B paMKax
yemyru «MDHWJI-pacchiikay.

IlouToBBIN cepBHC — cepBUC, UCHONb3yeMbli llomydarenmssMu [ MONY4eHUS W OTHPABKH
3JIEKTPOHHOU MOYTHI.

ITouToBBIii IMK — a/ipec BUJa UMs_T0JIb30BaTelNss @ JTOMEHHOE MM

Caiit 3aka3yuka — cucTemMa NIEKTPOHHBIX JOKYMEHTOB 3aka3uuka B ceTH MIHTEpHET, TOCTYIHBIX
noJ1 JIoMeHHbIM UMEHEeM 3aKa3urKa, UACHTUPHUIUPYIOMUX 3aKa3uuKa, ero AeaTelbHOCTh, HAMMEHOBAHUE
BBINOJIHAEMBIX pabOT U OKa3bIBAEMBIX YCIYT.

CITIAM nanka — paszien B pamMkax [104TOBOro cepBHca, KyJa aBTOMATHUeCKH monanaroT MIWJI-
coo011eHus, oleHnBaeMble [104TOBBIM cepBUCOM Kak HeXemaTelbHble K mpouTeHuto [lomyuaTtenem.

CIIAM-pacchLiKa — COBOKYIMHOCT: MDIWJI-coobmenuii, OTIPaBIeHHBIX 3aKa34MKOM B PaMKax
ceppuca MDMJI-pacchiika, pe3ylbTaToM KOTOPOHl SBUIOCH KAaK MHHMMYM OJIHO M3 CJIEIYIOLIHMX
COOBITHIA:

e TpeBbIlIeHHE YCTaHOBIEHHOro CHUCTEMOM mopora JOImyCTUMOro KojaudecTBa xanob lomyuareneit
B pamkax MDOWJI-kamnanuy 3aKa3unka;

e mosBieHne IP-ampeca (-0B), KOTOPEIA Hcronmb3oBaacs McmomuuTeneM mis ormpaskn M-
KaMITaHu¥ 3aka3uuka, B ciuckax RBL-cepBuCOB;

e mocCTymIeHHe %ano6 Ha MOMJI-kammanmio 3akasunka uepes FBL;

® [PEBBINICHUE YCTAHOBIEHHOr0 CHUCTEMON MUHUMAJIBLHOTO YPOBHSI IOCTaBKHU M3ﬁﬂ—coo6meHHI71.

Cnucok — mo0as 6a3za AnpecoB u npoueit uHpopmanuu o Ioxydarensx, co3naBaemas 3aKa3d4MKoM
B pamkax ycmyra «MDIWJI-pacchuikay.
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Tapud npu Hepery.JIsipHoii 0TIPaBKe — KOMIUIEKC TaprudoB B paMkax ycayru « M-
PAcChUIKa», IPH KOTOPOM 3aKa34MK OIIaunBaeT kaxaoe MOUJI-coobmeHue, OTIpaBiIeHHOe
Honyuarensm. CToumocts 0HO0r0 MIJI-cO06IIEH s IPH STOM YCTAHABIMBACTCS B 3aBUCUMOCTD OT
o61ero kommuectBa MDMJI-coobmienHuii, koTopoe nmpuodperaet 3akazunk B paMKax ycayri « MIMJI-
paccbuIKa.

Tapud npu pery/sipHoii oTnpaBKe — KoMILIeKc TapudoB B pamMkax ycayru «MDMJI-pacchuikay,
IIPU KOTOPOM C OajiaHca 3JIeKTPOHHOTO BUPTYAIbHOIO cyeTa 3aKa3zynKa eXXeMeCSIYHO CIUChIBACTCA
¢dbukcupoBaHHas cymma. Pazmep criucanusi mpu 3TOM YCTaHABIMBAETCS B 3aBUCUMOCTh OT BBIOPAHHOTO
3aKa3yuKoOM MaKCUMAaJIbHO JI0IMyCTUMOTro KojimdyecTBa [loanncunkoB, KOTOpOe MOKET XpaHUTHCS B
Cnuckax 3aka3uuka. B pamkax Tapucda npu perynspHoii oTnpaBke 3aka3uuKy B 3aBUCUMOCTH OT
BBIOPaHHOTO 3aKa34MKOM MAaKCHUMAJIBHO JIOITYCTUMOTO KondyecTBa [1omicuyiKoB, KOTOPOE MOXKET
xpaHuThbes B Crinckax 3aka3uMka, yCTaHABIMBAIOTCS OITPAaHUYEHHUS 110 MAKCUMAJIBHOMY KOJIMYECTBY
pacceutaeMbix MDMJI-coobmeHwuii.

Yeayra « MOMJI-pacebuika» (nanee — MOMJI-pacehlika) - KOMIUIEKC MPOIPAMMHBIX CPEICTB
Ucnonmuutens B pamkax CucreMbl, 00eCHeUMBAIOMINX 3aKa3yMKy BO3MOXXHOCTh ABTOpHU3AINH
JIOMEHHOr0 MMEHH 3aKa3uMKa, HACTPOHKM M oTmpaBku MDMJI-coobmeHnii ¢ AIpecoB OTIIPABUTENS
3aka3zunka Ha Ajpeca moiydareneil, aHanu3a pe3yabTaToB OTHpaBKu. B pamkax Hactosmero JloroBopa
CTOpPOHBI TaKKe IPHU3HAIOT, uTO B pamkax MDOMJI-pacChUIKH OCYIIECTBISETCS HH(MOPMALMOHHO-
TEXHUYECKOE 00CIIy’)KMBaHME, BKJIIOYasi, HO HE OIPaHUYMBASICh: TPEHUHIOBbIE NIPOTrPAMMBbI, TEXHUYECKAs
MOJJIEPIKKA, KOHCYJIbTUPOBAHUE U T.1.

FBL — cranpgapr, nogaepxuBaemblii KpynHedmumu [lodroBeiMM cepBUCaMM, IO KOTOPOMY
Cuctema nonydaer uHGopmanuto o xanobdax Ilomxydareneit Ha CITAM.

RBL-cepBucbl — pecypcol B cetu MHTepHeT, coOuparonue U XpaHsiiue 4epHble crnucku IP-
azipecoB, ¢ KOTopsIX pacceutaetcss CITAM.

Hard-bounce — HEBO3MOKHOCTH JOCTaBKH MDWMJI-cooOmieHnii 3aka3unka 1o MPUYNHE
HEKOPPEKTHOTO MOYTOBOTO SIIKKA.

2. OoszareancTBa 3akazuuka B pamkax yciayru « MIWJI-paceblikay
2.1. Iloap3ysich MHCTPYKLMEN, pa3MellleHHOH B JInuHOM KaOuHeTe, MpoBeCcTH NpoLEeaAypY aBTOpU3aLUU
JIOMEHHOTr0 MMEHHU 3aKa34yHuKa.

2.2. Vicnonb3oBaTh B KauecTBe Afpeca otripaBuTesis [104ToBBIN ALK BUJA uMs_noabzosameni @
aA8MmMopu306anHoe 0OMeHHoe UM 3aKa3yuKa
2.3. UnpopmupoBars McnonHurtens o mocTymiaeHUH 000# mpereHsuun/obpamienus Ilomywareneid,

roCyJapCTBEHHBIX/MYHULIUNIAIIHBIX OPraHOB M MHBIX TPETbHUX JIMI, CYIEOHBIX HCKOB, MHOM
CyneOHOM M aJMHHHMCTPAaTUBHOM JIOKYMEHTAllMM, HE3aMEeJJIUTEIbHO, HO HE I03/Hee
CJIEAYIOIIETo pabovyero JHs CO JAHS TAKOTo MOCTYIUIEHUS ¢ MPUJIOKEHHEM KOIMUHM oOpalleHus U
BCEX COIMYTCTBYIOIIUX TOKYMEHTOB.

24.1lo tpeboBanuto McnonmHuTens HampaBisTh €My Ha COIJIaCOBaHME OTBETHI Ha MPETEH3UU,
MOCTYIAMMINEe OT JHIl, yKa3aHHBIX B M.2.3 Hactosmux [IpaBwi, a Takke oOecreyuBaTh
MOJITOTOBKY M JIOCTaBKY TAaKWUM JIMI]aM OTBETOB, ITOJITOTOBJICHHBIX B COOTBETCTBHH C YKa3aHUSIMHU
Wcnonnurens u/mim Oneparopa.

3. Topsgox perucTpanuu 3aka3sduka B paMKax ycayru « MIUJI-paceblika»
3.1. {ns perucTpanuy B pamMKax ycryru «MIMJI-paccpiikay 3aKka3unKy HEOOXOIUMO:
3.1.1. BBectu B ajapecHoOi cTpoke WHTepHeT-Opay3epa 3JIEKTPOHHBIM ajpec calTa YCIyrd
«MDWJT-pacchiikay: http://mail-manager.ru/registration/;



http://mail-manager.ru/registration/

3.1.2.
3.1.3.
3.14.

3.1.5.
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3aII0JIHUTH 3a8BKY HAa PETUCTPALIMIO B PaMKax YCIIyTH;

HaxaTh Ha KoMaHay «[lomyuuTs moctymy;

BBECTH CIELUAIBHBIA MPOBEPOYHBII KO/, oiy4eHHbI uepe3 CMC-cooliienne Ha HoMep
TesneoHa, yKa3aHHBIN B 3as8BKE HA PETUCTPAIHIO;

MocJie TMOJIyYEHHs JIOTUHA M TTapoJisi, KOTOPBIE BBHICBUIAIOTCS HA a/Ipec SJIEKTPOHHOM MOYTHI
U MOOWJIBHBIN TenegoH 3aka3uuka, yKa3aHHbIe MM IIPU PETUCTpallMM, BBECTH TaKHe
JIAHHBIE HA CTPAHUIE JOCTyTA K ycIayre «MDMJI-pacchiikay, pa3sMeNIeHHO 1o anpecy:
http://mail.imobis.ru/app/user/.

4. CToMMOCTB YCJIYI H NOPSIAOK PACYeTOB
4.1. B cootBercTBuH ¢ m.6.1. JloroBopa ctoumocts Yciyr Mcnomnurens onpenensercst Tapudamu Ha

yenyru MicnonmHuTens, 3akperuieHHpIMU B JIndHOM KaOuHeTe.

4.2. B MoMeHT peructpauuu B pamkax yciayru «MOWJI-paccbuika» 3aka3yuky I10 yMOJYaHUIO

nojkiroueH Tapud npu HeperyIsspHOH OTIPaBKe.
4.3. Cmena tapuca Bo3MoOkHa He yamie 1(ogHoro) paza B 7(ceMb) JHEW IMyTeM aKTHUBAllMM HOBOTO
tapudHoro riana B JInunom kabuHere.

5. OTBeTCTBEHHOCTH CTOPOH
5.1. Ilpu ucnonb3oBannu HEKOTOPBIX (yHKIMHA CucteMsl B pamkax ycmyru «MOWJI-pacceiikay mo

BbIOOpY 3akazyMKa MOTYT OBITh 3a/IeHiCTBOBaHBI (PYHKIMH KYKH W/WIA TPIKHHTA, XPaHSIIHIE
¢aiinbl Ha KommbioTepHOM obOopynoBanuu [loamucuukoB, noceruteneit Caiita 3aka3zuuka U
npyrux. OTBETCTBEHHOCTb 3a pelIeHHE 00 MCIOJb30BaHMM (YHKUMH KYKM W/MIM TPIKHUHIA
HECEeT HCKJIIYUTENBbHO 3aKa3uuK. 3aKa3uuK NpU ATOM OO0sA3yeTcs IOJIHOCTBIO COOJII0AATh
JIefcTBYIOIEE 3aKOHO1aTeNIbCTBO U obecrieunts [loanucunkos, nocerurenei Caiita 3aka3zunka
U Jpyrux Bcel HeoOxonumon uHpopMmanueid o pabore QyHKUUN W MOTYyYUTh HaJUIeKallUM
o0Opa3oM o¢opMIIEHHBIE cOrjacus Ha NPUMEHEHHE YKa3aHHBIX (DYHKIMHA HAa KOMIIBIOTEPHOM
o0opynoBanuu [lonnucunkos, nocerureneit Caiira 3aka3unka u Ipyrux.

5.2. McnonHUTENIhF HE HECET OTBETCTBEHHOCTH 3a HCIOJIYYCHHUEC HJIM HECBOCBPCMCHHOC IMOJTYYCHUE

[TomygaTenem MDPWI-coobmiernii  3aka3dnka, B TOM 4HCIE, HO HE OTpaHUYHNBAsSICH,
BO3HUKHOBEHUEM OJTHOM U3 CIEAYIOIMIMUX IPUYUH:
npu poctaBke MAMJI-coobiennii mouToBsIit smk [lomydaTens MoxkeT GBITh 3a60KMPOBAH HITH
OIepaTop CBA3M MOXKET OTKa3aTh B mpuéMe MDIMJI-cOOOIIEHHS 110 TEXHHYECKHM HIH HHBIM
IpUYMHAM, B TOM YHCJIE H3-332 HECOOTBETCTBUA coaepxkumoro CooluieHus TpeOOBaHUAM
olepaTopa CBsI3U;
noutoBblid cepBuc IlomyuaTtens orkaspiBaercsi npuHUMarh CoOOOIEHUS, OCHOBBIBAsCh Ha HX
COJIEP’KUMOM;
noyToBblii cepBuc Ilomyuarens orkasbpiBaeT B mpuéme CooOlieHHs, ecld B HEM OOHapyKeHa
CCBUIKA Ha pecypc, Haxoasumics B 4€pHbIX cnuckax URL-anpecos;
TOUTOBEIA cepBuc [lomydaTens, pyKoBOACTBYSCh BHYTPEHHAMH aIrOPUTMAMH, JocTaBuT MOMJI-
coobmenue B CITAM-nanky.

6. IMoauruka zamutel or CITAMa
6.1. 3aka3unk MoxeT oTnpaBisaTe MOWJI-coobmenus [lomydarensm, ecnu pa3pelieHne Ha OTIPaBKY

MOJIyYEHO:

e uepe3 popMy noanucku Ha Caiite 3akazuuka;


http://mail.imobis.ru/app/user/

6.2.
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gyepe3 OymakHbie ¢opMbl U aHKeThl. [Ipu 3Tom [lonydarens AoKeH MOHUMATh, HA UTO UMEHHO
OH TMOATMMUCHIBAETCS U IOJKEH CO3HATEJIbHO JaTh MOJOXHUTEIbHBIM OTBET Ha BOIPOC O MOAMKCKE
(MOCTaBUTH «TaJIOUKY» U MOANHUCATH (HOPMY/aHKETY);

U3 BU3UTHBIX KapTOYEK, MPU 3TOM 3aKa3uMK JOJbKeH npenynpenuts [lomyuyarens o TOM, 4TO €ro
aapec 0ynet BkitoueH B Cricok. A IlomyyaTenpb 10JKEH MOCTaBUTh HA BU3UTHOU KapTe OTMETKY
0 COTJIaCHH MOJIYy4aTh PacChUIKY.

Bakasunk HE Moxer otnpasinsats MOUJI-coobmenus [omyyarensm, ecin:

Biazenen [lodroBoro smmka He nan 3aka3uuKy CBOETO SIBHOTO pa3pelIeHUs OTMPABIATh €My
MDIJI-coobimeHus:;

3aka3zyuKk IproOpen Wi HHBIM 00pa3oM moydun ajapeca [lomygareneit ot Apyrux Juir;

3aka3zuuk ckonupoBai ajapec [lomydarens B mybiuunom gocryne (Hanpumep, B Untepuere).

. Kaxxnoe MDUJI-coobiienne, oTnpasisieMoe 3aka3uyukoM, JOKHO COACPIKATh:

uHpopmanuio 06 OTtnpaBuTene, BKIOUYas TelepOHBI M aapeca MECTOHAXOXKACHUS, JOCTYIIHbIC
psiMO U3 MDAMJI-co00IIeH s, WK TI0 CChUIKE, pasmenienHoi B CooOmieHny;

CCBUIKY Ui yaaleHus Anpeca moiydareis u3 CrnmckoB 3aka3urMKa M Kak CIEJCTBHE OTKa3a OT
nanbHeimero monydenns MIMJI-coobuennii or 3akaszunka (63 HEOOXOAMMOCTH BBOA TAPOIIS
¥ TI0JT0OHOTO (PYHKIIMOHAJIA);

temy CooOmenus, kKotopas He Oyner BBoauTh llomydartens B 3a0myXaeHHE OTHOCHTEIHHO
comeprxanns MOUJI-coobieHus.

JTHOOYIO IPYTYI0 HHPOPMALIMIO B COOTBETCTBHUH C JICHCTBYIOIIMM 3aKOHOIATEIILCTBOM.

. MUcionaurtens umeer npaBo 0e3 MpeaBapUTEILHOTO YBEAOMIICHHS MIPEKPaTUTh AoctaBky MOUJI-

coobrenuit 3aKa3unka U 3a6I0KHPOBATh AOCTYI K yciyre «MDUJI-paccsuikay, ecian M-
cooO1eHus 3aKa3z4ymKa:
13 pacdera Ha Kaxayio 1000(Teicsay) MOMJI-coobmeHHii, OTIpaBIeHHBIX 3aKa34NKOM B PAMKAX
oaHoit MDMJI-kamMnanuu, Be3Bamu 5(naTh) 1 Goree xano6 va CITAM co cropons! Ilonyuateneii;
yposens Hard-bounce B 10% u Goinee B pamkax oxHoit MDOUJI-kamnanuu;
ypoBeHb oTKpbITHI Coob1IeHui B 5% 1 MeHee B paMKax OJHON MDBWJI-kamMnanny;
cranu npuunHon nonananus IP-agpecos Mcnomuurens B cincku RBL-cepBrcoB.

7. 3akIUYuTeIbHbIE MOJ0MKEeHUS

7.1.

Bce ocranbhbie nonoxenus JloroBopa, He 3aTpoHyThle HacTosiiuMu [IpaBuinamu, octaroTcs B
HEU3MEHHOM BHJIE U COXPAHSIOT CBOIO IOPUANUYECKYIO CHILY.
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Hpuioxkenue Ne7 k Y ca0BusiM
okazaHus ycayr «Paccblika coo0uenuii»
ot 01.06.2017

Mpasuiaa ornpasku CooGmennii B pamkax Ycayrun « BAMBEP-paccebLika»
(nanee — MpaBuia BAMBEP-pacchbLikn)

1. TepmuHBI U onpeneeHust

TTL — BpemeHHO mapameTp B auarnas3one oT 15 (nmsaTHaauaTti) MUHYT A0 24 (IBaAIaTH YETHIPEX )
4yacoB, yCTaHaBIMBaeMblid 3aka3zuukoM g jgoctaBku CooOmieHus mnoip3oBarento Viber. Otpaxkaer
MaKCUMaJbHBIA TMPOMEXKYTOK BpPEMEHH, OTBOAMMBIN 3aka3uukoM Ha JoctaBky CooluieHus
[Tonb3oBarento Viber, mo uctedueHuu KOTOporo TeKcT CooOIIeHHsI He JOKEH IOCTaBIATHCS BOOOIIIE,
U/UI JOJDKEH 3aMeHAThCS TeKcToM CoOOIleHUs-3arylliKi, W/WIK JOJDKEH OBbITh IepeHalpaBiieH
nostydarento B Buae CMC-coobiienus B pamkax Yciyru «CMC-paccbuikay.

Viber — npunoxxenue ans cmaptdoHOB, pabdoTtatomumx Ha tuatdopmax Android, BlackBerry OS,
i0S, Symbian, Windows Phone, Bada, mosBomstomiee B TOM 4mclie OOMEHHBATHCS TEKCTOBBIMH
COOOIIEHUSIMU, KapTUHKAaMH, BHJICO- M ayJUOCOOOIICHUSIMH MEXIy cMapT(oHAMU C YCTAaHOBIECHHBIM
Viber.

ABTONOACTAHOBKA — TiepeMeHHas B paMkax lllaGnona, ciocoOHas MpUHUMATH JIIOObIE 3HAYEHUS,
onucanHas B paznene 5.8. [puioxenus Ne3 k YcnoBusim okazanus yciyr «Pacceiika cooOmeHuii» ot
01.06.2017 (IlpaBuna «CMC-paccplikmn»).

BponupoBanue Homepa (Umenn) 3akazuuka (nasee - bponupoBanme) — yciayra B paMmkax
Cucrembl, MO3BOJIAIONIAS 3aKa34uuKy 3a0pOHHPOBATH HOMEp 3aka3uuka i OTIPABKH COOOIICHUH
noJib3oBarento Viber.

I'n6pun — cosmemenue Ycnyr «BAWBEP-pacchuikan m «CMC-pacchlika» TP  OTHPAaBKe
Coobmenus [Toanucuuky.

Jlorotun — rpaduyeckuii sneMeHT, oToOpakaeMblii moib3oBarento Viber Bmecte ¢ Homepom
3aKa3zymuKa.

Homep (Mms) 3akaszuuxka (Homep) — 1udpoOykBeHHass MOANUCH, KOTOPYIO 3aKazyuK
npucBanBaeT CoOOIIEHUIO TPU OTIPAaBKE TaKOI'0 COOOIIEHUs oJb30BaTeNto Viber.

Pexnamuoe coobieHue - 3TO cooOIIeHHE ToJib3oBaTeNn0 Viber, cojaepxariee TpPU3HAKU
peksiaMbl 3aKa3uuka, ero ToBapoB/yciyr. CoaepKMMbIM PekiiaMHOro COOOIIEHHS MOTYT SIBISITHCS:
TEKCT, KapTUHKA, KHOIIKA, CChlIKa Ha cropoHHuid WEB-pecypc.

CepBucHoe coo0meHne - 3T0 COOOILIEHHE MOob30BaTet0 Viber, CBSI3aHHOE C ONEpaLUsSIMU I10
npenocrabieHuto/okazannio  CepBuca/Yenyru 3aka3zumka, sBistomeecss dactbio Cepsuca/VYciyru
3aka3urka 1 HHGOpPMHUpYIOLIUE MoJib30BaTeNs Viber 0 COOBITHAX W/MIIHM ONepalusix B paMKax JaHHOTO
Cepsuca/Ycnyru. Coaep>XKUMbIM COOOIIEHUST MOTYT SIBISITHCSA: TEKCT, KapTWHKA, KHOIKA, CChIJIKA Ha
croponnuii WEB-pecypc.

Coo0menue-3araymka — 310 OecruiaTHoe i 3aka3dywka cooOleHue mosb3oBarento Viber,
3aMmeHsmolee ucxoaHoe CooliieHne o NCTeYeHUH BpEMEHH, yKkazaHHoro B mapameTpax TTL.

Yar — ¢yuknus Cucremsl, no3possitomas otnpasisath CoobmieHuss Viber ¢ BO3MOMXHOCTBHIO
MOJIy4YeHHUsI OTBETOB OT IOJTyyaTese.

Iada0HbI — TeKCTHl CEPBUCHBIX COOOIEHUH, COepIKaIIIe HIEMEHThI ABTOMOACTAaHOBKH.



40

2. TMopsgok perucTpanuu 3aka3duka B paMkax ycayru «BAUBEP-pacchLikay.
2.1. Peructpanus 3akazuuka ocyiiecTBisgeTcss B cooTBeTcTBUM ¢ .3 Ipuioxenus Ne3 x VcioBusim

okazanus ycayr «Pacceuika coobmennii» ot 01.06.2017 (ITpaBuna « CMC-paccbuikmy).

3. Ilopsinox B3ammopeiicreusa CtopoH B pamkax ycayru «BAUBEP-paccbLika»
3.1. Ycnyra «BAUBEP-pacchiika» 10oCTyIHA K UCIOJIB30BAHUIO KaK CAMOCTOSTEIBHO, TaK U B paMKax

['ubpuna. Ha ycmotpenue 3akazumka oTmpaBka CoOOOIICHHH OCYIIECTBISETCS CIEAYIOIUM
o0OpazoM:

Viber only. Coobmenne oTipasisercs TONbKO B paMKax ycayrd «BAMBEP-pacchlikay;
Hybrid (Viber-SMS). Coo6mienue ornpabisercs B pamkax ['mbpuna. CHavana - Ha Viber, a
3aTeM, B COOTBETCTBMM ¢ Hactpodkamu TTL w/umum 10 mNpUYMHE HEIOCTaBKH,
nepeHanpasisiercs B Buae CMC-cooOmieHus.

3.2. lna Toro, 4To6bl TMOMyunTh pocTyn kK Ycmyre «BAMBEP-pacceuika» 3aka3uuk o0s3yercs

HanpaBUTh VCIIONHUTENIO JI7Is TOCIIEIYIOIIEro corjacoBanus ¢ Viber:

Homep (Wms) 3akazuuka, cocrosuuii Mmakcumym u3 20 nudp/OykB Ha JaTUHHIIE, KOTOPBINA
Oyzaet oToOpaXkaThCs Mob30BaTeNsiM Viber B mosie «OTIpaBUTENbY;

Jlorortur;

Hns CepBucHbix cooOmieHuit - mnepedeHb [llabmoHoB 3aka3umka ¢ TMepeMEHHBIMU
aBTonoAcTaHoBku 1o ¢opme Ilpuiaoxkenusa Ne8, moanucaHHbli YHIOJIHOMOYEHHBIM JIULIOM
3aKa34ynka;

Jnst PexiamMHbIX cooOmennii — npumepsl TekcToB Coobmenuii o ¢popme Ipuiioxenns Ne§,
MO/NKCAHHBIEC YIIOJTHOMOYEHHBIM JIUIIOM 3aKa3urKa;

Jis dyakiun Yat — otnenbabii HoMep 3akazunka, cocrosmumii Makcumym u3 20 mudp/Oyks
Ha JIATUHUIE, KOTOPBIA OYJeT OTOOpaKaThCs Mojb30oBaTesisiM Viber B moie «OTHpaBUTEIbY» U
Ha KoTopbiii [Tonb3oBarenu Viber cMoryT oTnpaBiaTh oTBeTHbIE COOOIIEHNUS.

3.3. Yenyra «BAUBEP-pacchuika» MoXeT OBbITh HCIIONB30BaHa Kak s oTHpaBku CepBHCHBIX

cooOIeHui, Tak 1 s oTnpaBku Pexnmamubix cooOmienuii. [Tpu atom Peknamuoe coobuieHue
MOJIb30BaTeNi0 Viber MOKeT ObITh OTIIPABJICHO TOJIBKO B TOM CIIy4ae, €CIM OH paHee Moydanl OT
3aka3zunka MUHUMYM | (o1HO) CepBHUCHOE COOOIICHHE.

3.4. Ycnyra MoeT ObITh aKTUBUPOBAHA TOJIBKO MPU COOJTIOICHUH CIICTYIOIINX YCIOBHIA:

Viber opobput 3asBky McmomHuTens, coaepkallyro CBEIEHHs O 3aka3uMKe U €ero
Coolmienusx, noiaydeHHble lMcnomHutenem B COOTBETCTBUMHM ¢ M.3.2. Hactosimux IlpaBui
BAWEBEP-pacchuiky

06BeM CoOOIIeHN i, OTIpaBIseMbIX 3aKa3unkoM B pamkax Ycayrum «BAWBEP-pacchiikay,
coctaBuT 60000 (mecTbaecsaT Thicsa4) u 00s1ee CooOIIeHN B KaJleHAaPHbIil MecsIII.

3.5. B cootBerctBuu ¢ Ilonutukoit Viber noctyn 3akasunka k Ycnyre «BAUBEP-pacceiika» Moxer

OBITH KaK BPEMEHHO, TaK U MTOJIHOCTHIO 3a0JIOKMPOBAH B CIEAYIOIINX CITydasiX:

3aka3uuk otnpaBui MeHblne CooOuieHuid, yem ycraHoBieHo B m.3.4. Hactosummx IlpaBun
BAWBEP-pacchuiky;

3akazuuk 2 u 0oJiee pa3 Ha MPOTHKEHUH 6 (IIECTH) MECSIEB C MOMEHTa COTJIACOBAHUS
Homepa 3akazumka IOMyCTHJI HAapyLIEHUE JIMMHUTOB, YCTAaHOBJIEHHBIX B I1.3.4. HACTOSLIUX
pasun BAUBEP-pacchLk;

3aka3umK JOMYCTHI HapyIieHue yciaopui m.3.3. Hactosumx [IpaBwn BAﬂBEP-paCCLIHKH;

B JIIOOBIX IPYTHX CUTYallUsX MO peueHuto Viber.
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3.6. Viber MoxeT oTka3arh B foctaBke CoOOIIEeHUS 11O CIeTYIOMUM MPUIMHAM:

e Jlomb3oBatenp, Ha Tenedon koroporo mepemaercs CooOiieHHe, HE WMEET YCTaHOBJIECHHOM
nporpammsl Viber;

e Ha Tenedone Ilonp3oBatens Viber B MoMeHT nepenaun CooOLIEeHHs, OTCYTCTBYET AOCTYI B
HNutepner;

e [lomp3oBarens Viber, Ha Tenmedon kotoporo mepemaercs CooOlieHue, OTMHCAICS OT
nonyueHuss CooOmenuit ¢ Homepa 3aka3umka myTeM HaxaTHs KOMaHAbl «OTHUCcaTbCsy
BHYTpH cricka CooOIIeHHi, ToydeHHBIX ¢ KOHKpeTHOro HoMepa 3akazuuka yepes Viber.

3.7. Ilpu HeoOxoammocTu OTHpaBkH oObema CoOOOIIEeHHH, OTHpaBIAEMbIX 3aKa3dyMKOM B pPaMKH
Venyru  «BAVMBEP-paccbinka» menee 60000 (mectbaecsit Thicsia) CooOlieHnii B
KaJleHJapHbIii Mecsill, yCIIyra MOKET ObITh MPEAOCTaBICHA HAa MHAMBHUIYAJbHBIX YCIOBHIX
TOJILKO TIO corjacoBaHmio ¢ McronnuTenem u ¢ B3uMaHueM ¢ 3aKa3zunka aOOHEHTCKOH IUIATHI.
VYciyra npeocTaBisieTcs ocie OIIaThl eXKeMecIYHONH a0OHEHTCKOM TUIAThI.

4. CTOoMMOCTBH YCJIYT M MOPS/IOK pacyeToB

4.1. B cootBercTBuM ¢ m.6.1. JloroBopa ctoumocts Ycnyr Mcnonnurens onpenensercs Tapudpamu Ha
yeayru VcnonHuresnst, 3akperieHHbIMU B JInuHOM KabuHeTe.

4.2. B cinyyae WHAMBHIYalbHO COIJIACOBAaHHOM oOTHpaBku oObeMa CooOLIeHMH, OTHpaBIseMbIX
3akasunkoM B pamku Ycuyrn «BAMBEP-pacceuika» meHee 60000 (IIecThaecsiT ThICSY)
CooOmieHnii B KajJleHJAapHbIi Mecsill, ¢ 3aKa3ynMKka B3WMAaETCS €XEMeCSYHas aOOHEHTCKas
iata. CTOMMOCTB YCIYTH OTpeAesseTcs Ha OCHOBaHNH Tapuda HMcmonauTens.

4.3. lnss CooOuieHuid, oTHpaBisieMbIX 10 cleHapuio Viber only, ormmare mnomiexar TOIBKO
Coobmennst co crarycom DELIVRD (Coobmenue pocraBieno) m READ (Coobmienue
MIPOYNTAHO).

4.4. B coorBerctBun ¢ llomutukoir Viber CooOlieHHe MOXKET HOCTABISATHCA B TedueHue 15
(matHaauatv) KaneHaapHeix AHed. Kak cneacteBue, paxe ecaum  CooluieHue  ObLIO
nepenanpanineHo [Toanucuuky B Buge CMC-cooOuieHns W/uim mnepectano ObITh aKTyallbHBIM
BBUAY mapamerpa TTL, B TedeHHe yKa3aHHOIO CpPOKa OHO MOKET OBITh JIOCTAaBJIEHO M depe3
Viber, Ho yxe B Buae CooOIIeHUs-3aTTyIIKH.

4.5. Ins 3akazunka, K KOTOPOMY B COOTBETCTBUU C M. 6.7.2. JloroBopa nmpuMeHSETCs] TTOCTOIIIaTHAS
cucTeMa pacueros, Vicronuurens ycraHapnmpaerT Kpenurthblid mumut mis yenyrn «BAWBEP-
pacceuikay. KpemutHbiii numut coctaBisieT 50% OT MUHUMAIbHOTO OOBEMa OTIPABKH,
YCTaHABIMBAaEMOro JUIs 3aKka3uMKa B COOTBETCTBUM C JMMHMTAMH, NPUBEICHHBIMU B 11.3.4.
mactosmux IIpasun BAMBEP-pacchinkn.  BsammooTHomenus CTOpPOH MpH  JOCTHXKEHHH
3aka3zunkom KpenutHoro numura perynupyrores m.6.7.2.6. Jlorosopa.

4.6. B cootBercTBUM C ycnoBusmMH 1.6.14. JloroBopa, Tapudsl MOryT ObITh U3MEHEHBI VcnonHuTeneM
B Clly4ae CHIKEHHS Kypca pyOJis MO OTHOILIEHUIO €BpO W/WIM AOJUIapy, B pe3yjbTaTe 4ero
M3MEHSIOTCS 3aTpaThl U YCJIOBUS OKazaHui Yciyr VcmonHuTens, cBS3aHHbIE C MCIIOJIHEHUEM
Hactosuero [lorosopa. Takum o6pa3om, VcnonHurens BopaBe U3MEHUTHh Tapu(bl HA OTIPABKY
CooOuienuit Viber, 3akpenniennsie B JInunom xabunere 3aka3zumka, B ciaydae pocra Ha 10% u
Bbime kypca EUR (EBpo) — RUR (Poccuiickuit py6usb), ycranoBieHHoro lLleHTpaibHBIM
bankom Poccniickoii ®enepanun Ha gary AKNENTa HACTOALIMX YCIOBUM 3aKa3uHMKOM.



42

Ipunoxenne Ne§ k Y caoBusim
oka3aHmus ycayr «Paccblika coo0uenmniny
ot 01.06.2017

®opma 3agBKHU Ha noakI04YeHune Yciayru «BAUBEP-paccelika»

OUPMEHHBIN B/IAHK 34AKA3YHKA

T'enepanvromy oupexmopy OO0 «Hngpopmepy»
Lllybunckoti Hune Banepuesne

JloruH B cucTeMe SmS-manager HaumenoBanue

noaHoe Haum-e puoudeckozo auya / Ul
WHH OI'PH/OI'PHUII
OducHblii Tesedon/dpake Oducuslii email

KOpunnuecknii anpec (nas UII — agpec perucrpanun)

[pocum 3aperumcrpupoBarh cieaytomuii Homep 3akazumka s otnpaBku CooOmienuit [loamucumkam,
SIBJISTFOIITMCST TIOJTb30BatesiMu Viber:

(Homep 3axasuuxa, ne npegviuarowuti 20 yugp/oyke na ramunuye)
Ilnannpyem otnpaemsats | | CepBHCHBIE cOOBIIEHHs [ | Pexnamusie coobmenus

TekcTpl madbaoHoB CepBUCHBIX COOOIIEHMIA:

Ne | Teker madaoHa ¢ ykazaHueM 3JieMeHTOB IlepeBon Ha AaHIVIMHCKHUI A3BIK
aBTOIOACTAHOBKH




IIpumepsbl TekcTOB PeKIaMHBIX COOOIIICHHUIA:
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Ne

Tekcr PexiaMmHoOro coodimenus

IlepeBon Ha aHTIMICKMIL A3BIK

K nannomy 3asiBjieHuIo npuiaraercs:

Jlororui.

CBoeBpEeMEHHYIO OIUIATy B COOTBETCTBHUH € JlOTOBOPOM rapaHTHPYeEM.

Eounonuunviii ucnonnumensHulil opeam

(I"enepanvuutii oupexmop, I[lpedcedamenv npasnenus)

«

20 .

Toonuce QHUO

M.IL




