JIOTOBOP NYBJINYHOM O®EPTHI OKA3AHHUSA YCJAYT
«PACCBLIKA COOBIIEHU»

1. OGuiue moJioxkeHust
1.1. OOmectBO ¢ orpaHnn4deHHoi oTBeTcTBeHHOCTHIO «MH(DOopMep» MHH 7840487294 OI'PH 1137847136283
(manee mo TekcTy - McmosmHuTens), BeIpakas HaMepeHHE 3aKiaiounuTh JloroBop myOumm4HON odepTs
okazaHus ycayr «Pacceiika cooOmennit» (Janee mo TeKeTy — Jlorosop) myOiauKyeT HacTOSIINE YCIOBHS B
CeTH WHTEpPHET MO aapecy https://sms-manager.ru/conditions/, sBistomuecss B cury c1.437 'K PO
myOamaHON odepToit (IpeanoxkeHne, aipecoBaHHOE HEOIIPeIeIeHHOMY Kpyry Jnm). B ciydae mpuHATHS

M3JIOKEHHBIX HIXe HOPM (u3mueckoe numo mnn opuandeckoe auno (Ilomp3oBarens), mpousBonsiiee
akuent (npunstre) HacTosmer OdepTrl, cranoBuTcs 3akazunkom OO0 «abopmepy.

1.2. Hacrostmuit goroBop myO0nmuyHON odepThl 0KazaHUs yciyT «Pacchlika cooOImeHui», COTepKUT YCIOBHS,
pa3paboTaHHEIE B COOTBETCTBHH C JACHCTBYIOIIMM 3aKOoHOAaTelnbcTBOM Poccuiickoit denmepamuu u
PETYIHPYIOT B3aNMOOTHOIICHHS MEXAY 3aKa3unkoM u VcromHUTENeM (fanee 1mo TeKCTy - Y CIIOBHS).

1.3. HacTosiumii JOKYMEHT COIEPKHUT BCE€ CYLIECTBEHHbIE HOpPMBI npenocrasieHus Ilonp3zoBaTento
(3akazumky) Ycmyr. B coorBerctBum ¢ myHktoMm 3 crathu 438 I'paxmanckoro Konexca Poccuiickoit
@enepannn (I'K PP) 6e3ycnoBHbIM NpHHATHEM (aKIENTOM) yCcIOBHHA HacTosimero Jlorosopa myOmuaHoH
odepTl okazaHus yciayr «Paccbuika cooOmieHui» cUWTaeTcs BHECEHHE 3aKa3uWKoM IIIaTeka Ha
JJIEKTPOHHBIM BHPTyanbHbIH cueT B CucTeMe A MOCHEAYIOmEH OIUIaThl YCIyr W/WIH IOANMCAaHHE
Akunenra.

1.4. JloroBop, 3akmtogaeMblii B popme mybmuaHoil odepTsl, mpeaxycMmoTperHsiii cT. 438 'K PO ne tpebyet
JIBYCTOPOHHETO moanucanus. Jlroboe ¢u3ndeckoe WM I0PUINIECKOe JINI0, IMEHyeMOe B JalbHEHIIeM
3aka34yuk, 0€30rOoBOPOYHO W B IOJHOM OOBeMe NMpUHUMaeT yciuoBus JloroBopa myOmudHO# ogepTs
MOCPEACTBOM AKIEITA.

1.5. Hacrostmuit JloroBop MMeeT TOYHO TaKylO e IOPHANYECKYIO CHITy, KaK W MOJNHCAHHBIA Ha OyMaXHOM
HocuTelle J0oroBop B cooTBercTBHH ¢ 'K PD. Bce mpuiioxkeHus SBISIOTCS HEOTHEMIEMBIMH YaCTAMU
HacTosmero JloroBopa M NMPU3HAIOTCS HMEIOIIMMH PABHYIO IOPUAMYECKYIO0 CHIy KaK JOKYMEHTHI Ha
OyMa)KHOM HOCHUTEJIE, CKpEIUIEHHBIE COOCTBEHHOPYYHOH IOAMHCHIO.

1.6. B cBs3M ¢ N3M0KEHHBIM, HEOOXOAMMO BHUMATEIbHO 03HAKOMHTHCA ¢ yciaoBuaMu OdepTsl u ecnu Bel He
COINIacCHBI C KakuM-TuOo myHKToM Odepter, Mcnomrurens mpemmaraer Bam oTkasatees ot
HCIOJIB30BaHUS Y CIIYT.

2. Tepmunsbl u onpeaeneHus

Ecimn B Texcte Hacrosimero /loroBopa He yka3aHO MHOE, TEPMHHBI M ONpEACICHHS HUMEIOT Cleayolee
3Ha4YCHHE:

Axuent JloroBopa — monHoe U 6€30roBOpOYHOE MPUHATHE J[0OroBOpa MyTeM OCYIIECTBICHHS AEHCTBHA,
YKa3aHHBIX B HACTOSIINX Y CIOBHUSX, B TOM YHCJIE: BHECEHHE 3aKa3uYMKOM IIaTe)ka Ha 3JIEKTPOHHBINH BUPTYaJIbHBIH
cuer B Cucreme mis mocienyromieil omiaTel Ycnyr; moamucaHume AkrmenTta JloroBopa B IHCBMEHHOM HITH
3JIEKTPOHHOM BHJIE; HCTIONb30BaHne CUCTeMbl 3aKa3uuKa; Mody4yeHne 10001 Yeayru 3akazumka.

Bxoasimee cooluieHne — >IEKTpOHHOE cooOmieHune, obpaboranHoe B Cucrteme, koropoe llomywarens
OTIpaBIsLeT 3aKa34unKy.

3aka3 — HampasmseMoe 3aKa3dyMKoM ¢ momomlpio CHCTEMBI KOHKPETHOE IIOpYYeHHE Ha OTIPaBKY
Hcxomsimux cooOIieHni, mpu yCIOBHU AOCTAaTOYHOTO OajaHca 3JIEKTPOHHOTO BHPTYaJbHOTO cdeTa 3aKa3duKa,
cormacHO Tapuda, AEHCTBYIOIIETO HAa MOMEHT HEMOCPEICTBEHHON oTnpaBku Mcxomsmmx cooOmeHni
IMoanucunkam 3aka3umka.

3aka3zuuk — nuIoO, ocymecTtBuBmee Akment Jlorosopa, pacceinatomee Coobmenus [lommucamkam c
ncnonas3oBaHueM CHCTEMBI.
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JInunblii kaOuHer — pazgen Cuctemsl, AOCTYNMHBIM 3aka3umKy IIOCIe aBTOPH3AIMM B KadyecTBE
3apeTHCTPUPOBAHHOTO MOJb30BaTenss CHCTEMBI IyTEM BBOJA JIOTWHA M Mapois 3aka3dyuka (jajgee — peKBH3UTOB
JOCTYTIA).

OTueTHBIH nepuoJ — NEPUOJ, PABHBIA OJHOMY KaJleHJapHOMYy Mecany. Ecnu Hadano okazaHus Ycayru
MPUXOIUTCS HE Ha NMEPBBINA ACHD KaJeHAApHOTO Mecsna, OTUYETHBIM IIEPHOIOM CIUTAETCS MEPHO]] OKa3aHHUs Y CIIyT,
HauyHatomuiics B 00 wacoB 00 MMHYT 1O MOCKOBCKOMY BpPEMEHU [HS Hadajga OKa3aHUs YCIyr Hu
3aKaHuMBaroluiics B 23 daca 59 MHUHYT 1O MOCKOBCKOMY BPEMEHH IOCJIENHETO JHS TOr0 K€ KaJIeHJapHOIO
Mecsna. Eciam mpekpameHue oxazaHuUs YCIyrd HNPUXOJUTCS HE HA TOCIEAHWH J€Hb KaJeHJApHOTO MecsIa,
OT4YeTHBIM NEPHOIOM CUNTAETCA NEPHOA OKa3aHus Y ciryT, HaunHatomwmiica B 00 yacoB 00 MUHYT 1O MOCKOBCKOMY
BPEMEHU NIEPBOT0 JHS KAJICHJAPHOI0 MeCsla WM JAHS Hadalla OKa3aHUs Y CIyr W 3aKaHduBaromuiics B 23 yaca 59
MUHYT 10 MOCKOBCKOMY BPEMEHH JHS MPEKpaIleHus OKa3aHua Y CIIyT TOTO Xe KaJleHAapHOr0 MecsIa.

Hoanucunk — moxydarenasb, JOOPOBOJBHO IMOANMUCABIINKCA Ha nosydeHue CooOmeHuil oT 3akazdmka B
¢opme, KOTOpas B cirydae HEOOXOIUMOCTH MOXKET CITYXKHTh 0€30TrOBOPOYHBIM TOMY MTOATBEPKICHUEM.

Honyyarenn — mr000e Guznyeckoe U (WIKM) IPUIAIECKOE U0, onydaronire CooOIeHus, OTIpaBIeHHBIC
3aKa34uKoOM C HCToNb30BaHneM CHUCTEMBI.

CucreMa — KOMMYHHUKallMoHHas Iutatdopma McmomHuTens, obecneunBaronias 3aka3dyuKy BO3MOXKHOCTD
MOJIb30BATHCSl yCIyraMH, ONMUCAaHHBIMH B PermaMeHTe oka3aHHsS ycioyr, B TOM YHCIE HO HE OIPaHHYMBASICH —
obpaboTtka CoOBITHH, epefada MCXOAAMNX 3JIEKTPOHHBIX COOOIIEHUH, coAep)Kalnx MHGOpMaMOHHBIE W/MIN
peKIaMHbBIE MaTepHaibsl 3akazdhka A0 HHPOpManuoHHBIX cucreM OmepaTopoB Ui JaldbHEHIIEH OTHpPaBKH
Coobmennit 3akazunka [lomydaTtensM, momydenue n 06paboTKa BXOIAIINX 3JIEKTPOHHBIX COOOIIEHNH, HaCTpoiika
aBTOMAaTHU3MPOBAaHHBIX AMAJIOrOB, MapIIpyTH3alusa, o0paboTka Tpaduka U pas3aereHHe (cemapaiys) ero Io
Kanamam, OmneparopaM, yCTaHOBJICHHE MPUHAMICKHOCTH aOOHEHTCKOTO HOMepa K Kakomy-imubo OmepaTopy,
TEXHUYECKAs TOJIePKKa.

Hcxoasimee cooluieHre — OTIACIBHO B3STOE JIEKTPOHHOE COOOUIEHWE, (OPMHPYEMOE W OTIpaBIseMOe
3akazunkom uepe3 Cucremy.

PernameHT oKa3zaHMsl YCAYI - TOPAAOK OKa3aHWA VICIOMHHUTENEM YCIyr, OOCTYNHBIN IO CCBIIKE
https://sms-manager.ru/regulations/.

CIIAM — paccpulka HCXOIAIMMX COOOIIEHWH PEeKIaMHOTO XapakTepa, oTmpaBieHHas [lomyuatensm 6e3
npenBapurenabHoro cornacus llomywareneif, a Takxke paccbuika, BBoasmas Ilomyuateneit B 3abmyxaeHue
OTHOCHUTENBHO cojepkaHuss CooOmeHnid WIM WX OTHPaBHTENs, B TOM 4YHCIE: MaccoBas pPacChlIKa
HECOIJIaCOBaHHBIX IpeaBaputenbHo ¢ Ilomyuatenem CooOmieHuid, T.e. pacchlika MHOXecTBY llomywareneid wim
MHOJKECTBEHHast pacchlika oxHomy llosmydartemo, pacceuika mHGopmanuu [lomydarensM, BBICKAa3aBIINM paHeEe
SIBHOE HE)KEJIaHNe MOoIydaTh JaHHYI0 HHPOPMAIHIO.

Ycjo0BHasi cyMMa — BBIPaKEHHBIH B JICHE)KHOM SKBHBaJIEeHTe 00beM IpaB 3aKka3unkKa Ha MOJIy4YeHHe Y CIyT
MIpH MIPEIOTIIATHON CHCTEME PAacieTOB.

Yeayru — ycuayru McnonHuTens mo mpemocTaBieHHIo gocTyma Kk CHcTeMe W BBIIOJHEHHWIO 3aKa30B B
COOTBETCTBHU C yCIoBUAMHU OdepTsl.

DJIeKTPOHHBIA BHUPTYAJIBbHBI c4eT — od31eMeHT CHCTeMbI, OTPaKAlOMHUKA (UHAHCOBBIE OIEpaINH
3aka3zunka B Cucteme (TOMOHEHHS U CITUCAHUSA).

3. IIpeamer norosopa

3.1. B cootBercTBHU ¢ HacTosmuM JloroBopom, VicomHUTENs HA BO3ME3IHOW OCHOBE OKa3bIBA€T 3aKa3uUKy
yeinyru 1o obecredeHuto noctyma Kk Cucteme (mamee - Ycinyru), B COOTBETCTBHHU C JEUCTBYIOIIUMU
Tapupamu Hcnomaurens, 3akperuieHHBIMH B JlnyHoM kabmuere 3aka3zumka u/wim B Permamente
OKa3aHMs YCIyT W/WIIH COTIIACOBAaHHBIMHU MEXAY 3aKa3unKOM M VcIOTHUTENEM B MICEMEHHOM BHUJIE.

3.2. Yciyrn npenocTaBisioTCsS B COOTBETCTBHU ¢ PerTaMeHTOM OKa3aHHs yciyr. PermamMeHT okasaHHs yCiIyr
SIBJIIETCS] HEOTHEMIIEMOH JacThIo HacTosero Jloroopa.

3.3. 3aka34yMK TMOATBEPXkAAET, YTO O3HAKOMIUICA C PermamMeHToM OKa3aHMS YCIIyT, IPUHUMAET IMOJHOCTHIO
(6e3 xakux-mMOO IOTMOJTHHUTENBHBIX IPAaBOK, OTOBOPOK M BO3PAXKEHHI), 00s3yeTcss coOmogaTh €ro u
HECET BCIO CBSI3aHHYIO C 3TUM IOPUINYECKYIO0 OTBETCTBEHHOCTH nepen VcromHuTenem.
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3.4. VcnonHuTens BIpaBe H3MEHATH B OJHOCTOPOHHEM HOPSAKE COJEpKAHUE OTAEITbHBIX TyHKTOB MM BCETO
coneprkaHus PernmamenTa okasanus ycnyr. McnonauTens myOnukyer PermaMeHT oka3zaHUs yCIyT B HOBOH
peraKknuM He MO3JHEe MATH paboumx JHEH A0 BBEACHHS MX B JIEHCTBHE. 3aKa3yMK MOATBEP)KIAET, UTO
HaXOXXJeHUe MX II0 CChUIKE https://sms-manager.ru/regulations/ J0CTaTOYHO, YTOOBI CUMTATh, YTO OHHU

ncxomiar ot Mcmonaurens. 3akazduk 00sA3yeTCsl CaMOCTOSATENbHO OTCIEXUBATh U3MEHEeHH PeriiameHTa
OKa3aHUs yCIIyT.

3.5. CTOpoHBI AOTOBOPWINMCH YTO, B CIy4yae €CIHM TOJIOKeHHs PermameHTa oka3aHHUS YCIyr IO CBOeEi
TPaKTOBKE MPOTHBOpEUAT MOJIOKEHUAM HacTosmero /lorosopa, mociegHiue MMEIOT MPENMYIIeCTBEHHYTO
CUILy.

3.6. Yciyra mpenoctaBisieTcsl «Kak ecTh». JlroOble mopaboTkm CHCTEMBI W HCHpAaBICHHE OIIHOOK
OCYIIECTBIISIOTCS TOJIBKO 10 YCMOTPEHHIO VICTIONHNTENS U B CPOKH, IIpHeMIIeMble a7 VcriomHnTeN .

4. IIpaBa u 003aHHOCTH CTOPOH
4.1. Ucnonnuresnb 0053aH:

4.1.1. Oxa3zaTh 3aKa3unuKy YCIYTH B COOTBETCTBHH C HacTOSIKM J[oroBopom.

4.1.2. UYepe3 coOCTBEHHBIE TEXHHYECKHE CpeICTBA CHOPMHPOBATH PEKBH3HUTHI JOCTyHa 3aKa3unmka K
Cucreme u nepesaTh UX Ha JIEKTPOHHYIO MOYTY 3aKa3uuKa.

4.1.3. XpaHuTp B CTPOrod KOH(QUACHIMNATHHOCTH W IpPEINPHHHMATh BCE BO3MOXHBIE AECUCTBUS HE B
MEHbIIEH Mepe, 4eM Te JACHCTBHUSA, KOTOpble OH MpPEeANPHHHUMAeT A 3allUThl COOCTBEHHOM
WH(POpPMAINH, COCTABJIAIONIEH KOMMEpPYECKYI0 TaiHy, I 3aIIWUThl KOH(DHIEHINATbHOCTH U
MPETATCTBUS HEpPa3peleHHOr0 HMCIONIb30BAHNSA, PACKPBITHSA, IMyOJUKAIIMH WM PaclpOCTPaHEHHUS
nHpopManuu 3aKa3unKa, COCTABIAIONIE KOMMEpPYECKylo TalHy, 3a HCKIIOYEHHEM CIIy4aes,
MPEeayCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOAATENbCTBOM PD.

4.1.4. B rpaHuMmax 30HBI CBOEH OTBETCTBEHHOCTH MOJAEPKHBATh PabOTOCHOCOOHOCTH TEXHHYECKHX M
HIPOrPaMMHBIX CPEJCTB, 3aJ€ICTBOBAHHBIX JJI OKa3aHUs YCIYT 0 HacrosmeMmy Jlorosopy.

4.1.5. OcymecTBIsATh OKa3aHUE YCIyT, cOOM0Aast TpeOOBaHN AEHCTBYIOIIEr0 3aKOHOJATEIbCTBA U IIpaBa
TPETHHX JIUII.

4.1.6. TIlognucelBaTh AaxkTbl OKAa3aHHBIX YCIyr M HHbIE JOKYMEHTBl B paMKax OKAa3aHHUsS YCIYr IIO
Hacrodawemy Jorosopy.

4.2. UcnojaHuTe b UMeeT NPaBo:

4.2.1.B ciy4ae HecoOmoaeHNS 3aKa34UKOM HACTOSIIIUX YCIOBHH, MIPHOCTAHOBUTH OKa3aHUE YCIIYT, B TOM
gucne OmokupoBaTh JIndHBI KaOmHET 3akasumka, C yBeJOMJIEeHHeM 00 3ToM 3aka3uMka B
MACEMEHHOH (hOpMe W/HIU C UCTIOIH30BAHUEM CPEICTB CBS3HU (B TOM YHUCIIE 11O DIIEKTPOHHON ITOYTE).

4.2.2.Be16opoyHo mpoBepsATh coaepkanne CooOmeHuil, popMHpPYyEeMbIX C HCHOIb30BaHHEM CHCTEMBI,
moTpedoBaTh OT 3aKa3dyrKa, 4YTOOBI BO BCEX OTMPABIAEMBbIX 3akazunkoM COOOMIEHUSIX CoJepxKalach
KOHTaKkTHast nH(popMalusa 3aka3unka B COOTBETCTBHM C TpeOOBaHMAMH 3aKoHOAaTenscTBa PD. Ilog
KOHTaKTHOU mH(popMalueld monuMaercs Tenedon u (wn) e-mail, u (Win) agpec MECTOHAXOXKICHUS,
u apyras nuHpopmanus 3aka3dyrKka B COOTBETCTBHH C TPEOOBaHUAMH 3aKOHOAATEIbCTBA PO.

4.2.3.1lpuBnexars TPEThUX JIHUII, OPUANIECKIX U/MIH (U3NUECKUX JIMII B [EJIAX HUCIIOIHEHUS 0053aTeIbCTB
nepes 3aka3unKkoM, OCTaBasiCh OTBETCTBEHHBIM 3a AEWCTBUS TPETHUX JIMII Mepe]] 3aKa3unKoM.

4.2.4.3anpocuth y 3aKka3unka KONMHH JTOKYMEHTOB, MOJTBEPKAAIOIINX MPABOMEPHOCTh €Tr0 JeHCTBHHA OT
MMEHHN KOMIIaHWH-TUIATEeNBIINKA, a TaK)Ke JOCTOBEPHOCTh CBEACHMH, YKA3aHHBIX MPH PErHCTpaluu
KOMITAHUH-IIJATeNbINUKA. B cilydae He NpenocTaBileHUs CBEICHUN B TPEXJHEBHBIH CPOK JOCTYII
3aka3zunka k CucreMe MOXKET OBITh 320JI0KHPOBAH.

4.2.5.BpeMeHHO NPHOCTAaHOBHUTH OKa3aHHWE 3aKa3zdMKy YCIYr MO TEXHUYECKHM, TEXHOJOTHYECKUM WIH
WHBIM IPUYHHAM, IPEMATCTBYIONIMM OKa3aHHUIO Y CIIyT, Ha BPEeMs YCTPaHEHUS TaKUX MPUUHH.

4.2.6.11poBOANTD MIAHOBBIE PEMOHTHBIE U MpoduIaKTHIeCKne paboTel Ha 000PYI0OBaHUH, HCIIOIB3YEMOM
JUIA  OKaszaHusi YCIyr, B dYachl HaWMEHbIIEW Harpy3ku. B ciaydae mio0oi HemcnpaBHOCTH
BBIIIEyKa3aHHOTO 00opyaoBaHud McnonanuTens 00sA3yeTcss IpUHUMATh BCe HEOOXOIUMBIE MEPHI IS
obecnedeHns: yCTpaHEeHUS! COOTBETCTBYIOIINX HEHCIIPABHOCTEH B KpaTUaiIine CPOKH.
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4.2.7.Cobupatps nHMOOPMAINIO OTHOCUTEIBHO OCOOCHHOCTEH HCIONB30BaHUS 3akazunkoM CHCTEMBI IS
MOCTIEAYIOMIETO €€ MPeoO0pPa3oBaHUs B CTATUCTHYECKHE OTYETHI M OTYETHI O MPOU3BOAUTEIHHOCTH, a
TaKke IyOJMKOBaTh 3Ty WH(GOPMAIMIO NPH YCIOBHH, YTO OHAa He OyJeT COAep)KaTh JAHHBIX
3aka34uKa U MpovyIo KOHPHUACHINAIbHYIO HHPOPMALIHIO.

4.2.8.Vcnionb30BaTh HANMEHOBAHWE W JIOTOTHII 3aka3uwka Ijis pasmemienns Ha Caifre Wcmomnwurens, a
Takke B IPYTHX PEKIAMHBIX U HHPOPMAIIMOHHBIX MaTepranax Mcnonanrens.

4.2.9.PacceiaTh 3aka34nKy peKjIaMHBIE MaTepUabl, Kacaompecs Y ciayr VICHOTHUTENS 1 ero mapTHEepOB.,
MpeI0cTaBUB 3aKa34MKy BO3ZMOKHOCTD OTKAa3aThCs OT MOJIyYEHHUS OJOOHBIX MaTEPHAJIOB.

4.3. 3aka3umk o0s3aH:

4.3.1.CBOEBpEMEHHO U B MOJHOM 00BEME NMPOU3BOIUTH OMJIATY M MPUEMKY OKa3bIBaeMbIX McmomHuTenem
YCIIYT B OPSAKE U B CPOKH, TIPEAYCMOTPEHHBIE HACTOSIIIUM J[0oroBOpOM.

43.2.He nmepenaBaTh peKkBU3UTHI Jjoctyna K CucremMe TpeTbUM JHIAM H  COXPAHATh HX
KOH(HUACHINANBHOCTh. CTOPOHBI COTJIACHIINCH CUUTATh BCE AEHCTBUS, MPON3BEIEHHBIE C TOMOIIBIO
PEKBHU3HUTOB JocTyna 3akazunmka kK Cucrteme, Kak caelaHHble 3aKa3dMKOM, a TaKXKe 10 BOJIE U C
coriacus 3akazuuka. VCIoTHUTENs HEe HECET OTBETCTBEHHOCTH Iepe 3aKa3umKoM 3a J000ii yiiepo,
MMOHECEHHBIH 3aKa34yMKOM W3-3a CAHKIMOHWPOBAHHOW WM HECAaHKIMOHHPOBAaHHON mepenadn
PEKBH3HUTOB focTyna 3akazuuka k Cucreme.

4.3.3.He ucnons3oBate CucTeMy:

* s paccsuiku CITAMa;

* s HamepeHHOW mepemaun CooOIIeHW#, KOTOpBIE MOTYT HPHUBECTH K HapymIEHHIO paboTOCrocoOHOCTH
Cucremsl;

* g mnepegaun  CooOmeHHH OCKOPOWTENBHOTO WM  KJIEBETHHYECKOro xapakrepa, CooOmieHwid,
pPa3zKHUTaloNNX HAIWOHAJIBHYIO, PAcOBYI0 MM pPEINTHO3HYI0 po3Hb, CooOmeHni mnopHorpaduaeckon
HaIpaBICHHOCTH;

* qua mepemaun CooOmieHWi, B TEKCT€ KOTOPBIX OTCYTCTBYeT dYacTb CYIIECTBEHHON wWH(popMamuu o
peKIaMHpyeMOM TOBape, 00 YCIOBHUAX €ro MpHoOpEeTeHNs WIIN UCIIOIb30BaHMS, €CIIH IIPH 3TOM HCKaXKaeTcs
CMBICT WH(GOpPMAIMK W BBOAWTCS B 3a0myxnaeHue aboHeHT. Hampumep, cooOmIeHM, OTIpPaBIE€HHBIX OT
qy>KOTO UMEHH WA COOOIIAIONINX JTOKHYIO HH()OPMAIIHIO;

* qus nepenaun CooOuieHui, comepkammx B cebe pekiaamy: 1) HapKOTHYECKHX CPEACTB, NCHXOTPOIHBIX
BEIIECTB M HUX IPEKypCOpPOB, PACTEHMH, COAEP)KAIINX HAPKOTHYECKHE CPEACTBA HIM ICHUXOTPOIHBIE
BelIecTBa JH00 MX MPEKYpPCOPHI, M MX YacTeil, ComepKalnx HapKOTHUECKNE CPEACTBA WM MCUXOTPOIIHbIE
BemiecTBa JHOO WX Mpekypcop; 2) Tabaka, TabayHOW MPOAYKUIMH, TaOAYHBIX H3JACIUH M KypUTEIbHBIX
MIPUHAUIEKHOCTEH, B TOM dYHcie TPyOOK, KaJlbSHOB, CHTapeTHON Oymaru, 3aXHrajiok; 3) aJKOTOJIbHOH
MPOAYKIHH, B TOM YHCJIE CJIa00aIKOTONBHBIX HANMUTKOB; 4) NPOCTUTYIHH, a TaK XK€ IPOTHUECKHUX
moy/mMaccaxeil u mp., JIOOBIX 3POTHUECKHUX YCIyr M YCIYT, 3alpelIeHHBIX K pealn3alliid Ha TePPUTOPUHU
P®; 5) opyxmus; 6) puHAHCOBBIX MHpaMHT; 7) a3apTHBIX UT'P, Ka3HHO;

* mua nepenaun CooOIIeHWN, TPU3BIBAIOIINX K HACHIWIO, OOIIECTBEHHBIM OECHOPSAIKAaM, pPACCHBUIKH C
HEIEH3ypPHBIMHU BBIPRKEHUSAMH U YyTPO3aMH;

* s nepexaun CooOmieHuH, Tak WM WHAYE HAPYIIAIOMINX ACHCTBYIOIIEe 3aKOHOIaTeIhCTBO PD.

4.3.4.1lpenoctaBnsats [lognucankaM TOCTOBEPHYIO, OTHYIO U TOCTYIHYIO JUISL BOCIIPUATHA HH(OPMAIINIO
00 yCIIOBHSIX TIOIYYCHHSI B PEXUMeE 0TKa3a 0T CooOmeHui.

4.3.5.1lonp30Batecs  yciyramu  VcmomHuWTEns, CTporo coOmionas TpeOOBaHUS — AEHCTBYIOIIETO
3akoHOmaTenbcTBa PD, B ToM uucne (Ho He orpanmumBasch) DenepanbHoro 3akona Ne 38-D3 «O
pexname», Oenepanpaoro 3akoHa Ne 152-03 «O mepcoHanbHBIX JaHHBIXY», DenepanbHOTo 3aKoHa No
126-®3 «O cBsa3n», 3aKOHOAATENHCTBA 00 OXpaHe MHTEIUICKTYaJbHBIX IPaB, a TAK)Ke COIMAIbHBIE,
MOpaJbHbIE, JTHYECKHE HOPMBI M MPHHOUINBEI (HE OTHPABIATH COOOMIEHHH, OCKOPOIAIOMMX
YeJI0BeYeCKOe JOCTOMHCTBO, MPONAraHANpyIOIUX HACHIINE, PACOBYIO MM HAIMOHAIBHYIO BPAXKAY U
T.IL.).
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4.3.6.11pu ncnonpzoBanny B CoOOIIEHNAX 0OBEKTOB MHTEIIEKTYaIbHONH COOCTBEHHOCTH MIJIM aBTOPCKOTO
WIM WHOTO TIpaB TPETHHX JIUI[, COIJIACOBBIBATH TAaKOE€ HCIIOJB30BAHHE C COOTBETCTBYIOIIUMH
TPETbUMH JHIIAMH. 3aKa3duK oOO0fA3yeTcsl NPEeAOCTaBIATh VICIIOTHUTENIO IO ero TpebOOBaHUIO
MUCBMEHHOE MTOATBEPKCHUE TAKOTO COTJIACOBAHMSA M COTJIACHS YKAa3aHHBIX JIUI] B TeueHue 5 (TsTn)
pabounx 1HEH ¢ JaThl MOTy4YeHHUs 3ampoca VcronHnTens, B TOM 4HCIiIe M0 3JIeKTPOHHO modTe.

4.3.7.B ciydae HeNpeAOCTaBIECHUS BBIIMIEYKA3aHHBIX JOKA3aTENbCTB, 3aKa3dyMK B TE XKE€ CPOKH
mpenocTaBisieT VICIONMHMTENI0O THCHMEHHYIO TapaHTHIO ITIPAaBOMEPHOCTH WCIOJB30BaHHUS B
Coo0meHnsaX COOTBETCTBYIOIINX PE3yJIbTaTOB HHTEIUIEKTYaIbHOM IESTeIhHOCTH W/WIH CPEJICTB
WHAMBHIyaTu3alui. Bce BOMpockl, CBA3aHHBIE C BBIIUIATONW MPaBOOOIagaTeNsIM BOSHATPAXKACHUS 32
WCIIOJIb30BaHNE PE3yIbTATOB MHTEUIEKTYaIbHONW AEATEIBbHOCTH W/WIHM CPEACTB MHIUBUAYAIN3AIINH,
MCTOIB30BaHHBIX B CoOOIIEeHNAX, 3aKa3unuK 00s3yeTcsl yperyiInpoBaTh CaMOCTOSATENBHO M 32 CBOM
CYerT.

4.3.8.3a cBOH CYET yperyIupoBaTh BCE MPETCH3UU TPETHUX JIHII, B TOM dnciie [loamucYnKkoB, B OTHOIIIEHUT
Coobmennii, GpopmupyeMbix u nepenanabix [lomydaremo wmnm Ilogmucymky ¢ HCHOIB30BAaHHEM
Cucremsl, ¥ IPUHATH Ha ce051 OTBETCTBEHHOCTH B ITOJIHOM 00BEME 110 TAKUM MPETEH3HSM.

4.3.9.CaMOCTOATENBHO U 32 CBOW CYET B 00s3aTEIHOM MOPAIKE MPeABapUTEIbHO UMETH OT llomydarenei,
KOTOpBIM 3aKa34MK IJIaHUPYET OTIpaBiaTh CooOIIeHNns, MICbMEHHOE COTJIache Ha MOJy9eHUE TaKuX
CooOmieHnii, KOTOpOe MOXKET OBITH MPEeNbSBICHO VICTOTHUTENIO B KadecTBe OE30TOBOPOYHOTO
noka3aTenscTBa cornacus [lomydarens Ha monyduenne Takux CooOmmeHnit.

4.3.10. He npucsauBath CoobmenusM B kauectBe Homepa 3aka3unka u(unn) Axpeca OTIpaBUTENSI HOMEP
ternedona wu(wnm) aapec TOO0H FOPUAMYECKOM CTPYKTYpHl (omepaTopa MOOWJIBHOM CBS3H,
0aHKOBCKHX, CTPAaXOBBIX CTPYKTYp, TOCYJIapCTBEHHBIX M IMPAaBUTEIHCTBEHHBIX YUPEXKACHUN H T.X.)
n(wm) HU3NIECKOro UM, K KOTOPHIM 3aKa3diK HE MMEET OTHOIICHHUS, 32 UCKIIOUCHHEM CIydJaes,
KOT'/Ia IPaBOMEPHOCTh MCIIONIB30BaHUs monooHoro Homepa 3akazumka u(vim) Anpeca OTHPaBHTEINS
JOKYMEHTAIbHO TOATBEPXKACHA CaMOW IOPHAMYECKOH CTPYKTYypoH, M(MIM) KOT/a NMpPaBOMEPHOCTH
ncnons3oBanust Homepa 3akazumka m(miam) Anpeca oTmpaBuTens nposepsieTcss B Cucreme ImyTeM
oTnpaBkyu npoBepouHoro Coobmienus Ha ganHbI Homep n(nmm) Anpec.

4.3.11. He wucnons3oBath Homep 3aka3umka wu(uim) AJpec OTHpPaBUTENS, KOTOPHIH IO CBOEMY
COJICPXKAHUIO MOXKET KOMIIPOMETHPOBATh VICIIOMTHUTENS W/MIM NMPOYMX TPETHUX JIUIl U SBISATHCS
aKTOM HeZ0OpPOCOBECTHON KOHKYPEHITHH.

4.3.12. 3axka34MK HECET IOJHYI0 OTBETCTBEHHOCTDH IEepei TPETbUMH JIMIaMH 3a HapyIIeHHEe UX 3aKOHHBIX
MIpaB ¥ MHTEPECOB B OTHOIIEHHWHU conepikarerics B CooOmeHns X nHpOpMaIui 1 MCIIOIb30BAHHBIX
npu co3nannu CooOmmeHu# MPON3BEICHNN, B T. 4. HANMEHOBAaHUN, 0003HAYCHIH, TOBAPHBIX 3HAKOB
U T.I., U 00A3yercs Bo3MecTuTh VcmomHuTemo Bech ymepO (BKmrodas MmTpadHbIE CAHKINH),
KOTOPBI BO3HMK WJIM MOT BO3HHKHYTH y MOCJTIEIHETr0 B CBA3M C MPETEH3UAMH, OTBETCTBEHHOCTHIO U
HCKaMHU K VICIIOJIHUTENI0 TPEThUX JIMI, B T. 4. NIPHHITH HAa ce0sl BCE PAacXOJbl MO BEAECHUIO TAaKOTO
CIIOpa WM pa3penIeHHIO PETeH3HH.

4.3.13. Crporo cobmonaTts PerimamenT okasanust Y ciyr.

4.3.14. B Teuenne 2 (AByx) paboumx AHEH C MOMEHTa INONy4eHHs 3ampoca McmomHuTens, BKIIOuYas
TaKOBOM 3aIpoC IO IEKTPOHHOM MOYTE, MPEAOCTABIATH VICIIOMIHUTENO TOKYMEHTHI U JOCTOBEPHBIE
CBEICHNS, B TOM 4HcIe MuchMeHHoe cornnacue [lomydareneit Ha monmydenne CooOmennii 3aka3uuka,
KoTopsle McrnoanTeNs BpaBe 3ampaniuBarh y 3aka3uyuka B paMKax OKa3aHMs YCIIyT MO HACTOAIIEMY
Horosopy. IIpoBepka MOXET OCYIIECTBIATHCS Kak Ha ycMoTpenwme McmomHutens (BEIOOpoUYHAs
MpOBEpKa, BKiIovaromast B ceds 10 10 KOHTAKTOB, CIy4ailHO OTOOpaHHBIX M3 Oa3bl IlomyuaTeneit
3aka34mKa), Tak M MO 3alpoCy TPEThUX JIHIl, B TOM YHCIIE, HO HE OTPAaHWYMBAsICh NPEICTaBUTENIMHU
denepanbHOH aHTUMOHOIONBHON Ciry’kO0bI, OmneparopoB, IMOYTOBHIX cepBHCOB. CBeaeHHUS W
JOKYMEHTBl HampaBisIOTCS 3aKa3uuKoM VICTIONHMTEN0 OZHOBPEMEHHO C IPENOCTaBICHHEM CKaH-
KONl JOKyMEHTOB IOCPEJICTBOM 3JEKTPOHHOH MOYTH. B MOMEHT MNpeaocTaBiIeHHS YKa3aHHBIX
CBeACHNH 3aKa3uuK IpenocTaBiseT VcrmomHuTeno coracue Ha 00paboTKy MepCOHATBHBIX JTaHHBIX
cooTBercTByIomux Ilomyuateneit cormacHo ®enepanbHomy 3akoHy oT 27.07.2006 Ne 152-03 "O
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MEPCOHANBHBIX JAHHBIX"' IIyTEM COBEPIIEHUS ACUCTBUIl, NPENyCMOTPEHHBIX cTaThsiMu 3, 4, 6-11
3akoHa B IENAX COONIOZEHHWS JEeHCTBYIOIIET0 3aKOHOMATENbCTBA, COACHWCTBHSA B IPOBEACHUHU
paccienoBaHuil, OCYIIECTBIAEMBIX KOMIETEHTHBIMH OpTraHaMH, @ TAaKXKe C IIeJIbI0 3aIUThl 3aKOHHBIX
mpaB 3akazumnka kak OnepaTopa MepcoHaNbHbBIX JaHHBIX.

4.3.15. B cnyuyae HampaBneHus VICHIOTHUTENI0 MUCBMEHHOTO WM YCTHOTO OOpamieHus, NpeTeH3HH,
xasoObl, mpennucanus 1mo mosoay CooOmeHuil, mepenaBaeMbIXx 3aKa3uuKOM ITIPH HCIIONB30BAHUU
obopynoBanus Mcmomaurens, ecam Takoe oOpameHue mocTymwino oT Iloammcumka, Omepartopa,
®AC, mouroBoro cepsuca, TM00 MHBIX 3aMHTEPECOBAHHBIX JHUI], VICIIONHUTENh HE3aMEeMIUTENHHO
nepesaeT MOCTYNUBIIYI0 MHpOpManuio 3aKa3yMKy, KOTOPBIH B CBOIO Odepenb, B CPOK He Ooiyee 2
(1Byx) paboumnx maHEH 00sA3yeTcs MPOBECTH NMPOBEPKY U AaTh VcIomHUTEN0 opHUIHaIbHBIN OTBET B
nuchMeHHOHN (popme no nanHoMmy Coobuiennro. McnoaauTe s B OJHOCTOPOHHEM MOPSIKE MPHU3HAET
oOpameHne OOOCHOBAaHHBIM, €CIHM 3aKa3uMKOM HapYIIEHbl CPOKHM OQHUIHAIbHOTO OTBETAa Ha
yKa3aHHbIE 00paIeHus.

4.3.16. He BriouyaTh B CIHCOK IOANMHMCYUKOB JHI, IS KOTOPBIX yciayra OyIeT COOTBETCTBOBATH
onpeneneranio CIIAM. Bces OTBETCTBEHHOCTh (B TOM UYHCIIE W YTOJIOBHAs), 3a TIONydYeHUE
Coo0mienuit muiamMu, KOTOPEIE He SBISTIOTCS [loamucunkaMu, JIeKAT Ha 3aKa3uuKe.

4.3.17. TlonnepkuBaTh aKTyaJlbHOCTh CBEICHMM O KOMIIAHUU-IUIATENbIIMKE, OT HMEHU KOTOpOil
OCYIIIECTBISIETCS MOJIb30BaHMUE U omiaTta Y ciyr McnomHurens.

4.4. 3axa3uuk UMeeT NPaBo:

4.4.1. Haxonscs B JImanom xabunete, n3MeHuTh [lapons x Cucteme, nomydeHHbI oT McmomHuTens.

4.4.2.B ciydae yTtpaTsl 3aka3unkoMm goctyna k Cucreme mo mpuumue notepu I[lapoms, 3aka3umk mMeer
MpaBO BOCCTaHOBHTH jaocTyn K Cucreme. s 3TOro HEOOXOAMMO OTHPAaBUTH COOTBETCTBYIOIEE
YBEIOMJICHHE Ha ajpec D3JIeKTPOHHOHW mTOYTHl McrmomHuTensd. YBenomJeHHE [OJDKHO OBITh
OTIIPABIICHO € aJpeca dIEKTPOHHOH MOYTHI 3aKa3uuKa, YKa3aHHOTO UM IIpH peructpanuu B Cucreme.

Ilopsinox oxa3zaHus ycjayr

5.1. Jlns momyueHus mpas goctyna kK Cucreme B memnsx Mcmonb3oBaHusA CucTeMbl, 3aKa3duk 00s3yercs 110
Hayajga HCIoyib30BaHus CHCTEMBI OCYNIECTBHUTH perucTparuio 3aka3unka B Cucreme. Permcrparus
3aka3unka B CrcteMe MOXKeT OBITh IPOU3BEEHA TOCPEACTBOM ceTu MHTepHeT Ha caiite CHCTeMBI.

5.2. Ilpu peructpannu 3aKa3uvK:

* 00s3yeTca BBOAUTH JOCTOBEpPHBIE JaHHBIE, TPEOYIOUIHECS IS pETUCTPAIUY;

* TOATBEPXKIAET, YTO SBISAETCA 3aKOHHBIM IPEACTABUTENIEM KOMITAHWU-TUIATENBIINKA, OT MUMEHH KOTOPOH

OyneT mpoucxoauTs otmnpaBka CooOIeHuii;

* TOATBEPXKJIAET, YTO JAEHCTBYET MCKIIOYUTEIHHO B MHTEpecax KOMIAHHWH-IUIATENbIMKA, OT MMEHH KOTOPOH
Oyner mpoucxoauTh oTmnpaBka CooOumieHWid, W HaAeIeH COOTBETCTBYIOIIMMH IOJHOMOYMSAMH Ha
HCHOJIb30BaHue ycayr McnomHuTens u nposeAcHue miaTexeil B anpec Mcenonnurens uepes Cucremy.

5.3. Jlnst Bo3MokHOCTH oTIipaBKu CoolmieHuit ¢ ucrnonb3oBanneM CHUCTeMbl 3aKka3duK 005f3aH MPeOCTaBUTh
JaHHbIE KOMIAHWH-TUTATENbIINKA, 2 MMEHHO IOPHAMYECKOTO JIMIA, OT WMEHH KOTOPOTO IUIAaHUPYETCS
ornpaBka CooOmennii. [locne BBoga Bcex MaHHBIX O KOMIaHHWHM-IUTaTenbliuke CucTema IpeniaraeT
3aKa34uKy COXpaHWTh, 3ANOIHHUTH, MOANHCATH W MPEAOCTaBUTH VICIONHUTEN0 AKIENT HACTOSIINX
YCIIOBH, a TaKKe APYrHe JOKYMEHTHI, KOTOPhIE MOTYT HOTpeOOBaThCS IS HaAJIEKaIIero OKa3aHUs
Hcnomautenem yciyr, HeOOXOANMBIX 3aKa34HKY.

5.4. Ha momeHT mpoBepku lcromHuTeneM BceX OaHHBIX, AOCTYH 3aka3yhKa K CIEIyIOINM (QYHKIHIM
CucrtemMbl MOXET OBITH OTPAHUYCH:

* BHECCHHUE IUIATEKEH Ha 3JIEKTPOHHBIA BUPTYAJIbHBIN CUET;

* nobasnenne Homepos 3aka3duka B paMKax COOTBETCTBYIOLIEH yCIIyTH;

* ornpaBka CooOmieHni;

* BBIIPYy3Ka JaHHBIX U3 CHCTEMBI.

5.5. Tlomoxnenne 6anmanca B CucreMe BO3MOKHO TOJIBKO HOCTE TOTO Kak VICIOTHUTENs MPOBEPUT CBEACHUS U
JOKYMEHTHI O KOMIIaHWH-IUTATENbITNKE, M Takas KOMIIAHNS NOIy4YHuT craTyc «Bepudunuposanay.
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B cnyuae, ecnu B JInynoM kabuHeTe 3aka3dymKa yXe CyIIECTBYET KOMITAHUS-TIIATEbIINK, 0100peHHAs
Wcnonautenem, 3aka3diK MOXET BBICTABUTDH CUET Ha 3Ty KOMIAHHIO, THOO CO3aTh HOBYIO.
Huxenepeuncinennsle JeCTBHS ¢ aKKayHTOM 3aKa3dunKa BO3MOKHBI TOJBKO MPH HATHYHK O(PHUIINATBHOTO
MUCBMEHHOTIO 3aIpoca CO CTOPOHBI KOMIIAHUU-IUIATEIbIINKA!

* CMEHa KOHTaKTHOTo email u TenedoHa, BepupUIIMPOBAHHBIX Ha 3TAlle perucTpanny 3aka3unka B Cucreme;

¢ BO3BpAaT HCHUCIIOJIb30BAHHBIX JCHECKHBIX CPEJICTB,

* pa30IOKHMpPOBKA aKKayHTa,;

* gnpyrue (Ha ycmorpenue Mcnonanrens).

[Ipu 3TOM B CiTy4ae HECOOTBETCTBHUS JAHHBIX O 3aKa34MKe, yKa3aHHBIX MPH PETHCTPAlNH, TaHHBIM,

coJepKaInMucs B 3ampoce, McrnoaauTens ocTaBiseT 3a co00if MpaBo HE pearupoBaTh Ha TAKOW 3aIpoc.

5.8.

B ciydae HeobxommmocTu VCmomHHUTENs OCTAaBISAET 3a COOOH IMpaBO 3alMpPOCHTh Yy 3aka3dyuKa KOIHHU
JOKYMEHTOB, MOJTBEPXKAAIONINE JTOCTOBEPHOCTh CBEACHHM, yKa3aHHBIX B 3asBKE Ha PETHUCTPALHUIO, a
Tak)ke MPaBOMEPHOCTh €ro JACHCTBUSA OT MMEHHM KOMIAHHH-IUIATEIbIINKA. B cilydae He mpemocTaBleHus
CBEICHUH B TPEXTHEBHBIN CPOK AOCTYM 3aka3unka k CucreMe MOXeT OBITh 3a0JIOKHPOBaH.

6. CTomMoOCTB yCJIYI U MOPSAI0K PacyeToB

6.1

6.2.

6.3.

6.4.

6.5.

6.6.
6.7.

. Croumocts Ycmyr ompenensiercs Tapudamm Ha ycmyru VcnomHuUTENs, 3aKpeIUIEHHBIMH B pasjene

«Jlmanprii  xaOumHer» CuHCTEMBI M JOCTYNHBIMH IIOCJIE€ aBTOPH3AIMM 3aka3dyMka B KadecTBe
3apeTHCTPUPOBAHHOTO TMonb30Barenss CHCTEMBI ITyTeM BBOAA PEKBU3WTOB JOCTyHa 3aka3dyuka Ha
cTpanune aBropusanuu B Cucreme. Kpome sToro, Tapudsl MoryT OBITH 3aKkperuieHbl B Permamente
OKa3aHWUs YCIyr W/WIM COTIAcOBAaHBI MEXAy 3aKka3uukoM H VICIOTHUTENEeM B NHCHMEHHOM BHJE.
CTOpOHBI JOTOBOPHMIIMCH 4YTO, B CIydae ecild Tapu( MO KOHKpeTHOH ycmyre B JInuHoMmM kaOuHeTte
MIPOTUBOPEYHT Tapuy IO ITOH Ke yciyre, 3aKperieHHOMY B PernmamMeHTe W/WiM COTJIIaCOBAaHHOMY
Mexay 3aka3uukoM M VIcmonmHHWTENneM B MHChMEHHOM BHUE, MPEHMYIIECTBEHHYIO CHIIy MMEeT Tapuag,
3aKpEeIUICHHBIH B MUCEMEHHOM BHUJE, 3aTeM clenyeT Tapu(, 3akperuieHHsIl B Pernamenre.
Omrata Yciyr mpom3BOAWTCA 3aKa3dyMKOM B POCCHHCKHX PYONSIX MyTEM MEPEYUCICHUS ICHEXKHBIX
CpencTB Ha pacu€THBIN c4éT VcnomHuTemns 1100 IMEKTPOHHBIM IIEPEBOIOM Yepe3 MIIATeKHOTO MapTHEpa,
MoAKIII0YeHHOTO K Cucreme.
Yenyrn McnonHuTens He 00nararoTcsl HAJIOTOM Ha JOOABICHHYIO CTOMMOCTH B CBSI3M C NPHUMEHEHHEM
HcnomauTenem ynpoIeHHOW CHCTeMBI HaJIOTOO0I0KEHUSI.
Haroii Hamexamero HCHOTHEHHWS 3aKa3dyMKOM O0O0s3aTeNbCTB IO OIUIaTe OyJIeT cuuTaThed aaTa
MIOCTYIUIEHUS! JEHEKHBIX CpEICTB Ha pacdeTHeId cueT Mcmomaurtens. B OTAenpHBIX Ciiydasx IIo
COOCTBEHHOMY ycMOTpeHuio McmomHuTenss moxaTBepkaeHHEeM (akTa OIUIaThl MOXKET CIYy)KHTh: a)
(akcMUIbHAA KOMHUS TJIATEKHOTO MOPYYEHHs NMpH Oe3HanudHoil ¢opme omnaTsl; 0) (akCHMMIbHASA
KOMUS KBUTAaHIMH 00 oIuiaTe ¢ medarhio 0aHKa, dyepe3 KOTOPBIH MPOM3BEJCHA OIIaTa; B) BEPHUPHUKAIHL
Ucnonautenem ¢axra mmarexa B mHonb3y VcrmomHUTEns depe3 IIIATEKHOTO MapTHEpa B Clydae
OCYIIECTBJICHNS 3aKa34MKOM HIEKTPOHHOTO IIIaTexa.
[Ipu omnate ycmyr 0aHKOBCKOM KapTO# (BKJIIOYas BBOJ HOMepa KapThl) Yepe3 IUIaTeXHOIro MapTHepa,
00paboTKa TuaTexa MPOMCXOAUT Ha CEpBEPAaX COOTBETCTBYIOLIETO IMIATEXHOIO MapTHEPA, MPOIIEIIIETO
cepTU(UKAIMI0O HAa COOTBETCTBHE TpPeOOBAHMSAM CcTaHAapTa O€30MacHOCTH JAaHHBIX WHIYCTPHH
mratexHsIx kapT (Payment Card Industry Data Security Standard, PCI DSS).
Omutara 3akazunkom CooOIICHIH OCYIIECTBISETCS COTIACHO YCIOBUAM 3aKasa.
Ommara VYcnyr HMcmomHuTens OCYHIIECTBIAETCS IOCPEACTBOM — CIEAYIOIUX CHCTEM pacyueToB:
IIOCPEACTBOM OTCPOYEHHOTO IUIaTeXa (IMOCTOIUIaTHAS CHUCTEMa pacdeToB) WIIM MPEJOMJIaTHON CHUCTEMBI
pacdeToB (aBaHCOBAs CHCTEMa PACUETOB).
6.7.1.1IpegoniaTHas cCUCTEMA PACYETOB.

6.7.1.1. 3aKka34uK BHOCHT MJATEX, NMPH 3TOM Ha OJEKTPOHHBIM BHPYTANbHBIN cyeT 3aka3zduka

3agmucigeTcs Y cI0OBHAs CyMMa, paBHas CyMMe IUTaTexXa.
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6.7.1.2. I[lo wmepe monb30BaHusA YciayramMu YCIOBHasg CyMMa CpEACTB Ha OJIEKTPOHHOM
BHPTYaJIbHOM cueTe 3aKa3unka aBTOMATUYECKH YMEHBINAETCS B pa3Mepe, OMpenesieMOM
Tapudamu.

6.7.1.3. Hudopmamnus o6 YcnoBHOW cymMMe Ha OJIEKTPOHHOM BHPTYaJIbHOM CYETE, a TaKXke O
HEU3pacXO0JJOBAaHHOM OCTaTKe JCHEKHBIX CPEICTB MPEAOCTaBIsIeTCs 3aKa3duKy Oe3 B3UMaHUS
JIOTIOJTHUTENBHBIX TIATeXKEH, CIocO00M, OIpeienseMbIM McronHuTenem.

6.7.1.4. [Ipn wmcueprnanum YcCIOBHOH CyMMBI Ha ODJIEKTPOHHOM BHPTYaJIbHOM CUETE, OKa3aHHE
Yeayr 3akazunky mpekparmaercs. [lon ncuepmannem Y cinoBHOM cymMMmbl CTOPOHBI MOHUMAIOT
JOCTH)KeHHE YCJIOBHOM CyMMO#l pa3mepa, HEJOCTAaTOYHOTO il OTmpaBku 1 (0mHOTO)
Coobmenns no Tapugam 3aka3unka.

6.7.1.5. YcnoBHas CyMMa, OCTaBIIAsACSH Ha DJIEKTPOHHOM BHPTYaJIbHOM CUETE NMPH IPEKpAIIeHUU
OKa3zaHUs YCIYyT B CBSA3HM C MCUEpPIIAHHUEM Y CIOBHOW CYMMBI, COXPaHSAETCS Ha DJIEKTPOHHOM
BHPTYAJIbHOM CUETE U MPUOaBIIAETCS K BHOBb 3aUMCIEHHON Y CIIOBHOH CyMME.

6.7.1.6. Ucnonaurens B Teuenwe 15 (msaTHaAmaTtw) KaJeHIAPHBIX THEH C MOMEHTa OKOHYAHUS
OTdueTHOrO0 mEpHOAa BBICTABISAET 3aKa3dMKy AKT CHAYU-TIPHEMKH YCIyr, OKa3aHHBIX B
OT4eTHOM TIepHOo/Ie.

6.7.2.I1ocToniaTHasi cUCTeMa PacyeToOB (CHCTEMa PAcYeTOB € OTJI0KEeHHBIM IJIATEKOM).

6.7.2.1. ITocTomnaTHass cucTtemMa pacyeToB IpuMmeHsiercs McnoyHWTeneM MpH  HalIU4YuU
MUCBMEHHOTO 3asBJICHHSA OT 3aKa3dyWKa O IEepexojie¢ Ha CHCTEMYy pacueTOB C OTJIOKEHHBIM
mnatexkoM (bmank 3asBnenus susercs Ilpuiaoxkenuem Ne2 K HAcTOSIIM Y CIOBHSAM) U
HaJau4us y 3aKka3zyuka MOAKIIOUeHHON cucTeMbl DJ]O (IEKTPOHHOTO TOKYMEHTO000pOTa).

6.7.2.2. [TosmryunB 3asBnenne, McnoaauTens paccMaTpUBaeT €ro B TedeHue 5 (1saTu) pabounx aHen
U, PYKOBOJCTBYSCH HMCTOpPHEH COTPYJHHYECTBA C 3aKa3uyMKOM, NPUHUMAET pEIIeHHEe O
nepeBojie 3aKa3zdyMKa Ha IOCTOIMJIATHYIO CHCTEMY PacueToB, JIMOO COXpaHSAET 3a 3aKa3uuKOM
MpeOIIaTHYI0 CHCTeMy pacdeToB. IlomokuTenbHOE pemieHHe O IepeBoje 3aka3umka Ha
MOCTOIUIATHYIO CHCTEMY pPacdeToOB MOXKET OBITh OTO3BaHO lICHonHHWTENEM C yBeIOMIIECHHEM
3aka3zyuka (B TOM 4YHCIIE 1O 3JEKTPOHHOH moure) 3a 3 (TPM) KaJeHAAPHBIX THS OO AATHI
Bo3BpaTa CTOPOH K NMPEAOIUIaTHON CHCTEME PACUIETOB.

6.7.2.3. MomeHTOM @epexola Ha IOCTOIUIATHYK0 CHCTEMY pacdeTOB CUHUTAETCS I[IEPBOE YHUCIO
KaJICHIApHOTO MecsIa, CIEAYyIOmero 3a MecsImeM oao0peHus McrmonHuTeneM 3asiBKH
3aka34uKa, Py yCIOBUH OIUIATHI 3aKa3YMKOM TapaHTHHHOTO B3HOCA (TIPH HATMYUN).

6.7.2.4. B mensx oOecrmeueHus HUCHONHEHHA 00s3aTenscTB 3aka3zumka nepen Mcmomaurenem,
MOCTIEAHUN OCTaBIISET 32 COOOM MPaBO BBICTABHTH 3aKa3uMKy CYET HA OIUIATy TapaHTHHHOTO
B3HOCA, pa3Mep KOTOPOTO PACCUUTHIBACTCS MHAUBUAYAIBHO M 3aBHCHT B TOM YHCIE OT Habopa
Ycenyr, uenonb3yeMbIx 3aKa3duKoM, CPEIHEMECSIHOro oObeMa 3aTpaT 3aka3zdMKa Ha OIUIATy
Yenyr HcnonmHuTens [0 mepexoja Ha IIOCTOIUIATHYIO CHCTEMY pacueToB M Tak Jaliee.
YKa3aHHBINA cUET JOIKEH OBITh OIUTaueH 3aKa3unKOM B Te€UCHHE S (IIATH) KaJleHAAPHBIX THEH ¢
JaTel BhICTaBiIeHUS. lcrmonHWTens BIpaBe HE OKa3bIBaTh 3aKa3uMKy YCIYTH IO CHCTEME
pacueToB ¢ OTJIOKEHHBIM IUIATEKOM JI0 OIUIATHI TapaHTHHHOTO B3HOCA. |'apaHTHITHBIE B3HOCHI
WCHOJB3YIOTCSI TpPH  PACTOPXKEHWHM WM TpekpameHun JloroBopa ansd  IOTalIeHHS
3aJI0JDKCHHOCTH 3aKa3urWka 0 HEWCHOTHEHHBIM oO0s3aTtenscTBam 1o JloroBopy. Ocrtatok
TrapaHTHHHBIX B3HOCOB ompezensercs CTOpOHAMM ITIyTeM MpPOBEACHHUS CBEPKH B3aUMHBIX
pacueToB M Bo3Bpamaercs McrnomHnTeneM 3aka3dynKy HE paHee NMATHAANATHIHEBHOIO CpOKa
mocyie MpoBeJeHUs 3aKa3dMKOM BCEX pacueToB IO oka3aHHbIM Mcmomuurenem Ycmyram. Ilo
cornamennio CtopoH ['apaHTHiiHBIE B3HOCHI MOTYT OBITH BO3BpamleHb! McmomHuTeneM u 110
MOMEHTa PACTOPKEHUA WU IpekpameHus Jlorosopa. B 3ToMm ciydae rapaHTUHHBIE B3HOCHI
yuuTHIBatOTCS McmomnuTenem B omiary Yciayr, O 4YeM 3aka3duk HH(pOpMHpyeTcs
HcnonautenemM B BBICTABICHHBIX CYETaX HA OIUIATy YCIYT, WM JIOOBIM APYTHUM CIIOCOOOM,
noctynabiM Mcnonaurenro. McnoigauTens uMeeT NpaBO H3MEHATh pa3Mep TapaHTHHHBIX
B3HOCOB B 3aBHCHMOCTH OT HaOopa, 00beMa M CTOMMOCTH HCIOJb3yeMbIX 3aKa3uuKoM Y CIyT.
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IIpn oTkaze 3aka3z4nka BHECTH JOMOJHUTENBHYIO CYMMY JUISl YBEIHMYEHHUS TapaHTHHHBIX
B3HOCOB lMCHOTHWTENH WMEET IIPaBO COPa3MEpPHO OTrPAHMYHUTH OOBEM OKa3hIBAEMBIX
Wcnomaurento Ycnyr u/unu Habop Ycayr, TOCTyNHBIX 3aKa34uKy B paMkax CHCTEMBI.
6.7.2.5. B ciydae, eciny B MOMEHT IIepeXo/a Ha MOCTOILIATHYEO CUCTEMY PAcu€TOB Ha 3JIEKTPOHHOM
BHPTYaJIbHOM cueTe 3aKa3unKa COXpaHAETCS MOJIOKUTENbHas YCIOBHAs CyMMa, Takas cyMma
yuuTheIBaeTcs VcrogHuTeIeM IIpH BHICTABICHUH cUeTa 3aKa3diKy 3a OKa3aHHBIE Y CIYTH.
6.7.2.6. Wcnonuutens BopaBe B JM000H MOMEHT YCTaHOBUTH ISl 3aKa3yMKa BO3MOXHBIH 00beM
mpenocTaBisieMblx Ycinyr B OTYETHOM MepHoie — KpeIuTHBIH JUMHT. KpeauTHBIH TUMUT
MOJKET OBITh YCTAHOBJIEH KaK JJIS BCEX, TaK M I OTAEIBHBIX Y CIYT, JOCTYIMHBIX 3aKa34HKYy B
pamkax Cucremsl. [Ipu npeBpimennn 3aka3qukoM KpeIuTHOTO JMMUTa B OTYETHOM MEpHOJe,
3aKka34yuKy, AIA BO3MOXHOCTH TIIONB30BAaHMSA YciayramMu 10 KoHna OTYeTHOTO Iepuoja,
HEOOXOAMMO COBEPIIUTH MPOMEXKYTOUHBIE aBAaHCOBBIE IUIATE)XH. B cimyuae ecinmm B MOMEHT
HACTyIUIeHHs cruenyromero OT4YeTHOro mepHoAa Ha d3JIEKTPOHHOM BHPTYaJIbHOM CUETe
3aKka34yuKa COXpPaHSAETCs MOJOXKUTEIbHas YCIOBHAs CyMMa CBEPX KPEAWTHOTO JIMMHTA, TaKas
CyMMa y4duThIBaeTcs McrogauTeneM npu NpoBeAEHNN PacdeToB ¢ 3aKa34NKOM (BBIUNTAETCA U3
cdera 3a OKa3aHHbIE Y CIIyTH).
6.7.2.7. 3a Ycuyrm, okazanueie Mcnomautenem B OTdeTHOM mepuone, VICTIOTHUTENb BHICTABISET
3aKka34yuKy cueT Ha OmjaTy YCIyr B COOTBETCTBHMHM ¢ Tapudamu Mcmomaurens m AKT caadu-
npueMkn Y ciyr. McnomanuTens Takke BKIIOYAET B CUET MTPadHbIE CAHKIIUK 1 HEYCTOMKH (TIpH
HaJIW4YUH), KOTOpPBIE MOTYT OBITh BBICTABJICHBI 3aka3unKy lcrmonHHMTENeM B COOTBETCTBHH C
HacTosmuMu Y ciioBusiMu. CueTa TOJDKHEI OBITh OIUIadeHbl 3aka3dukoM B Teuenne 10 (mecstn)
KaJICHIapHBIX JTHEH ¢ AaThl BRICTABICHUS CUETa.
6.7.2.8. Henonyuenne uim oTKa3 B MOJydeHUH 3aKa34MKOM CYETOB HE OCBOOOXKAaeT 3aKa3ymKa OT
CBOEBPEMEHHOM OIUIATHI Y CIIYT.
6.7.2.9. B ciydae Hapymenns 3aka3unkoM CpPOKOB OIuIaThl Y ciyr, McnonauTtens Bpase B T1000#
MOMEHT II0 CBOEMY YCMOTPEHHIO IEPEBECTH 3aKa3diKa Ha MPEOMIIATHYIO0 CHCTEMY pacueToB.
6.7.2.10. Ilocnme ommaTtsl 3aka3uymkoM yciuyr VcrmomHuTens, Ha 3JIEKTPOHHBIN BHUPTYaJIbHBIH CUET
3akazunka B CucteMe 3a4ncisieTcs Y CIIOBHAS CyMMa, paBHasl CyMMe IJIaTexa.
6.7.2.11. Ilpu HenmocTyIIeHUU HA pacueTHBIM cueT McnonHurens nuartexa 3a Yciyru B TedeHue 30
(TpmanaTH) gHEH co JIHSA BBICTABICHMS cdeTa, VcmomHuTens BrpaBe 3abJIOKHPOBATh JOCTYII
3aka3zunka k Cucreme, a TakKe BBICTaBUTh 3aka3zduky mneHw B pasmepe 0,2 % 0T CyMMEI
HEBBITTOHEHHBIX 00513aTENBCTB 32 KAXKIbIM J€Hb TPOCPOUKH.
6.7.2.12. B cayuae neoriatel 3akazunkoMm Ycayr Mcnomautens B Teuenue 60 (mmectumecaTtn) nHen
C JaTbl BBICTABICHHWS cueTa, VcmomHWTens BOpaBe TMPEANPHHATH INPETYCMOTPEHHBIE
JIEHCTBYIOIINM  3aKOHOJATEJbCTBOM MEpHl IO  B3BICKAHMIO C  3aKa3uuka CyMMBI
HEBBITIOIHEHHBIX 00s13aTEBCTB B YOBITKOB.
B cnydae Hecornmacus ¢ NaHHBIMHU, YKa3aHHBIMH B AKTe, 3aKka34yMK B CPOK He mo3aHee 2 (IByx) pabounx
JHEH ¢ MOMEHTa monaydeHus Akrta oT McrmonHuUTens B 3JIEKTPOHHOM BHUJAE HampasisieT McnonHuTenro
MIPOTOKOJ pa3HOTIACHH M0 00BEMY U KauecTBY OKa3aHHBIX Y CIIYT, C yKa3aHHEM MMEIONTNXCS BO3paKEHHI
U TIPUIOKEHHEM JTOKYMEHTOB, MOJTBEPKAAIOIINX BO3PaKEHUS, B KOTOPOM OIpenesieTcs AaabHeHmuit
nopsAaok B3auMmopacuetoB CTOpoH. B ciydae ecnu BhISBICHHBIE 3aKa3YMKOM PACXOXKJIEHHUS B yUETHBIX
JaHHBIX 3aKa34yMKa IO CPaBHEHMIO C MpenocTaBiIeHHBIM McnonanuTeneM AKTOM COCTaBISIIOT MeHee 5%,
CTopoHBI TPOM3BOAST B3aUMOpAacueThl B COOTBETCTBUM C JaHHBIMH, COJEpXKamUMHUCI B AKTe
Wcnonmautens. B ciaydae BBIABIEHHS pacXOoXKIEHUS MEXAY YUYETHBIMH JaHHBIMH McromHuTens wu
Y4eTHBIMH JaHHBIMU 3aka3uuka Ooisiee, yeM Ha 5% (IISITh) MPOLEHTOB, 3aKa34UK MPOU3BOANT MPUEMKY U
omIaTy YcIyr B HEOCIIapHBaeMoil 9acTu, a B ocrapuBaeMoi 9acTu CTOPOHBI IIPOBOJAT MEPETOBOPHI IS
paspemeHus cropa.
VYenyru cumraroTcs OKazaHHBIMU lcmomHWTeneM HajyuiexamuM oO0pa3oM M HMPHUHATHIMH 3aKa3dMKOM B
yKa3aHHOM B AKTe o0beMe, eclid B TeueHHUe 2 (AByX) KaJIeHJApHBIX JHEH ¢ MOMEHTa MoxydeHus: AkTa (B
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TOM 4YHCJIE TIO JJIEKTPOHHOW mouTe) VICnomHWTENns HE MOMYYUT OT 3aka3dymka MOTHBHPOBAHHBIX
MUCBMEHHBIX BO3PaXKEHUMN.

6.10. B cnywae cormacus McmomHuTens ¢ yKa3aHHBIMHM 3aKa3dMKOM HeJOCTaTKaMmH, VcmomHnTens
00s3aH WCTPaBUTh HENOCTATKH 32 CBOM CUET B pPa3yMHO KOPOTKHH CpOK, €CIM TakoBOH He OyneT
crennagbHo oroBopeH CTOpOHAMH.

6.11. Bes (mHaHCcOBas mokyMeHTanus 3a OKa3aHHBIE 3aKa3uMKy YCIyru Hampasisercs Mcmomaurenem
o ajpecaMm, yKa3aHHbBIM B JIuuHom kabunere 3aka3umka, JIOOBIM CIIOCOOOM: IO TMOYTE, dYepes
KypbepCcKylo CiIykOy, B 3JEKTPOHHOM BHJE, HO TaK WIM HHa4de, C 00A3aTeIbHON IOCIeAyIOLIeH
OTNPaBKOIl OpHUTMHANAa TAaKOrO JOKyMEHTa IO II0YTe, 4Yepe3 KyphepCcKylo CiIyxO0y, udepe3 cucremy
OJEeKTPOHHOTO JOKyMeHTooOopoTa. CpoK OTHpPaBKM OPHUTHHAIBHBIX JK3EMIUIIPOB JTOKYMEHTOB,
COIJIacOBaH CTOPOHAMHM W He MoKeT mpeBbimath 10 (mecsatn) pabounmx aHEH ¢ MOMEHTA MOJNHCAHUS
COOTBETCTBYIOIIETO JOKyMeHTa. Hemomyuenne 3axka3unkoM (pMHAHCOBBIX JOKYMEHTOB HE OCBOOOXKIAeT
€ro OT 00s3aTenbCTB MO orutare Ycuyr. IIpu Mconp30BaHUN 3IEKTPOHHBIX JTOKYMEHTOB, aHAJOTHYHBIE
JOKYMEHTHI B OyMa)kKHOM BHJIE€ HE COCTABIISIOTCS.

6.12. Tapuppsr Ha ycmyrm MOryT OBITh HM3MEHEHHl lcmonHWTEneM B OZHOCTOPOHHEM MOpSAAKE C
yBeZOMJICHHEM 3aKa3unka He MeHee, 4eM 3a 5 (IAThb) KaJeHAapHBIX THEH M0 AaThl BBEAECHHS HOBBIX
TapudoB. YBenomieHne 3aKa3zduKa OCYIIECTBISETCS MOCPEACTBOM pa3MeIleHUs MH(OPMAIMU O CMEHe
tapudoB B JImuHoM kaOnHeTe 3aKa3yuKa ¥ OTIPABKH YBEAOMICHHS TOCPEACTBOM 3IEKTPOHHON MOYTHI Ha
KOHTaKTHBIN ajipec, 3aKperuicHHbIN B JImanoMm kabmHete 3aka3urka. 3aKka3uWK, HE COTJIACHBIA C HOBBIMU
Tapudamu, BIpaBe OTKA3aThCS OT HCIOIB30BAHMA YCIYr M PacTOPrHyTh HacTosmuid Jlorosop, myrem
OTIPABKU YBEJOMIICHUS O PACTOPKEHUU HA aIpec IIEKTPOHHOU nmoursl MCHOJHUTENS U MOCAEAYOLEN
OTNPaBKH OPUTHHAIBHOTO 3K3EMIUISIpa CIIOCOOOM, COTIIACOBAaHHOM B Y cloBHsX. B Takom ciayuae /lorosop
cunuTaeTcss pacToprHyTeiM mo wucredennn 3 (Tpex) KaneHAapHBIX JHEW C MOMEHTa IOIYYEeHHS
Hcnonmaurenem yBemomienns oT 3akasumka. Ilpm sTom 3akasumk o00s3aH omnatuth Mcmomaurtemnro
CTOMMOCTh (paKTHUECKH OKa3aHHbIX VcmomHnteneM ycmyr. IIpm OTCYTCTBHHM NHCHMEHHBIX BO3paXKEHHH
3aka3z4ymKa 70 JAaThl BCTYIUJICHHWS B CHIy HOBBIX mpuMmeHseMmbix Tapudos, Mcmomaurens mpomoimkaeT
OKa3zaHHe Y CIyT B COOTBETCTBUH ¢ HOBBIMHU Tapudamu.

6.13. B cnywae m3aMeHeHMs yCIOBHI OKa3aHHs YCIIyT CBS3M, Tapu(OB, IIEH Ha OKA3aHUE YCIYT CBA3H
Omneparopamu nim ux apUIMPOBAHHBIMY JIMLAMH, CHIDKEHHS Kypca pyOIIst M0 OTHOIIEHHUIO €BPO W/MIIH
Joju1apy, B pe3yJbTaTe 4ero U3MEHSIOTCS 3aTpaThl U yCIOBUS OKa3aHuil Ycuyr Vcnonnurens, CBI3aHHbIE
¢ ucnoinHeHueM Hacrosuiero Jlorosopa, McrnonHurens BIpaBe B OJHOCTOPOHHEM MOPSJIKE HU3MEHUTh
CTOMMOCTH COOCTBEHHBIX Y CIIYT M yCIOBHS OKa3aHHUA Y CIIYT, IPEIyCMOTPEHHBIX HACTOSIIUM JloroBOpOM,
yBeZOMHUB 3aKa3dMKa IO TEKTPOHHOH MoYTe O MPUMEHEHUH HOBBIX Tapu(oB W/WIM yCIOBHHA OKa3aHUI
Ycenyr B Tedenue 24 (ABaaLnaTH YETHIPEX) YACOB 710 BCTYIJICHHUS B CHITY YKa3aHHBIX U3MEHEHHH.

6.14. [Ipn oTcyTcTBMM NHCBMEHHBIX BO3paKE€HUH 3aka3uWka A0 JAThl BCTYIUIEHHS B CHJYy HOBBIX
TapudoB u/mnmm ycnoBuit okazanus Y ciyr, VICOTHUTENs IPOAOIIKAST OKa3aHWe Y CIIyT B COOTBETCTBHUH C
HOBBIMU TapudaMu n/niam yclaoBHAMH OKa3aHusA Yciyr. B ciydae Hecornmacus 3aka3dnka ¢ HOBBIMH
Tapudamu, 3aka3zduk BIpaBe pacTOPrHYTh HacToAumMi JloroBop, myTeM HampaBIEeHHS NHCBMEHHBIX
Bo3paxkeHU VICMONMHUTENI0 TIO DIEKTPOHHOW moYTe W B TeueHwe 24 (IBagmaTH dYeTHIpeX) dYacoB
KypbEepCKOH CiIy’k00# MM 3KCHPECC-TMOYTOMH, a B CiIy4ae HeJOCTYITHOCTH Hanbonee ObICTPBIM MOYTOBBIM
OTIPABIICHUEM.

6.15. CTopoHBI TpH B3aUMOpacyeTaXx, B COOTBETCTBUHU C JCHCTBYIOIIMM 3aKOHOJATEIHCTBOM
Poccwuiickoit ®denepariiy, OCTaBISIOT 32 COOOW MPABO OCYIIECTBIATH 3a4eT B3aMMHBIX TPeOOBaHUM C
00s13aTeTBbHBIM 0(OPMIIEHHEM COOTBETCTBYIOMIETO AKTA.

6.16. CTopoHBI cOTJacoBalM, YTO B cilydae, €CIIM OKa3aHWe YcCIyr 3aKa3duKy B COOTBETCTBYIOIIEM
OT4eTHOM IEepHOAe OCYLIECTBIIOCH VIcCTIOMHUTEIeM Ha OCHOBAHNHM areHTCKUX/Cy0areHTCKUX JOTOBOPOB
C TPETBUMHU JIMIIAMH H/MJIN TIPSMBIX JOTOBOPOB MEXAY VcTIONHNTENEM B TPETHUM JHIIOM W/ MPSIMBIX
JIOTOBOPOB MEKAY 3aKa3uMKOM U TPETHHMH JINIIAMH, 3aKII0YEHHBIX IPU MocpeaanyecTse Vcnomaurens,
OKOHYATEeNbHBIH 00BEM TaKMX YCIyr OIpeJeNnsercs Ha OCHOBAHWM CBEPKH YYETHBIX JaHHBIX
HcnomauTens ¢ JTaHHBIMU COOTBETCTBYIOIIETO TPETHEro Jinia. B cioyyae ecian 06beM yCiIyT, OTHOCSIIUXCS
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K 3aka3uuky B COOTBETCTBYIONIEM OTYETHOM II€pHOJE, HAa OCHOBAHWM YYETHBIX JAHHBIX
COOTBETCTBYIOIIETO TPETHETO JIMIa, Oomee 4deM Ha 5 (IATh) MPOIEHTOB MPEBBICUT O0BEM YCIYT,
OTHOCSIIUXCS K 3aKa34MKy B COOTBETCTBHU C YYETHBIMU JaHHBIMHU VCTIOTHHTENS B 3TOM e OTYETHOM
nepruosie, U Takoe pacxokieHue OyneT mpusHaHo Vcmomaurenem kak oOocHoBaHHOe, McmomamTens
MMEET MPaBO B TEUEHUE TPEX MECAIEB C MOMEHTA MOIYUYEHHS YIETHBIX JaHHBIX TPETHETO JINIlA YBEIUINTh
CyMMy AKTa cOadd-TIpUeMKH OKa3aHHBIX YCIYT, IpeaocTaBieHHOro lcmomHuTtenem 3aka3duky 3a
COOTBETCTBYIOIIMHA OTYETHBII MEPHO, COPa3MEPHO BBIABICHHOMY 00BEMY YCIyTrH, a 3aka3uuk o0s3aH
OIUIATUTh BO3HUKIIYIO Pa3HUILYy B COOTBETCTBHH C YCIOBUAMH HacTosmero Jlorosopa.

7. Hcnojab3oBaHHe 31EKTPOHHOIO JOKYMEHT0000poTa

7.1.

7.2.

7.3.

CTopoHBI ZOTOBOPUINCH 00 0OMEHE TOKYMEHTaMH B paMKax HacTosmero /loroBopa B 3JeKTPOHHOM BH/IE
B paMKaXx CHCTEM 3JIEKTPOHHOTO JOKYMEHTO000pOTa M0 TeIEKOMMYHHUKAIIMOHHBIM KaHaJIaM CBSI3H.
JIOKyMeHT B 3JIEKTpOHHOW (opMme (INEKTPOHHBIM JOKYMEHT), MOANMHCAHHBIA IPOCTOM 3JIEKTPOHHOM
MOJMHUCHIO, HEKBAMH()UPOBAHHON 3SJEKTPOHHOH MOANKCHI0O WM KBAaTHM(QUIMPOBAHHON 3IEKTPOHHOMN
MOJMUCHIO, TPU3HAETCS AIIEKTPOHHBIM TOKYMEHTOM, PaBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM HOCHUTEIE,
MTOMTMCAaHHBIM COOCTBEHHOPYYHBIMH HOIHUCIMH.

[Ipu ucnonap30BaHUM IEKTPOHHOTO JTOKYMEHTA B CHCTEME AJIEKTPOHHOTO JOKYMEHTO000pOTa, TOKYMEHT
Ha OyMa)KHOM HOCHTEJIE HE COCTaBIISIETCS.

OTBEeTCTBEHHOCTDH CTOPOH ¥ OTPAHUYECHUE OTBETCTBCHHOCTH

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

CTOpOHBI HECYT OTBETCTBEHHOCTH IO CBOUM 0053aTE€IBCTBAM B COOTBETCTBUU C HacTosmeM JloroBopom u
JEUCTBYIOUIUM 3aKOHOAATENbCTBOM PD.

B cBs3u ¢ Tem, uto McmomHuWTEns HE SBISETCS CO3AAaTelieM (M3TOTOBUTEIEM) M PACHpPOCTPAHHUTEIEM
CooOmiennii, HaYMHAsT ¢ MOMEHTa MOATOTOBKH TeKcTa COOOIIEeHHs, €T0 PEAAKTUPOBAHUS U 3aKaHIMBAS
OTIpaBKOM CoobmieHni IMoanucunkam, a 3aka3unk SIBISETCS peKiiamoiatresneMm u
PEKIaMOPACTIPOCTPAHUTENIEM, BCIO OTBETCTBEHHOCTb, MIPEIYCMOTPEHHYIO JIEHCTBYIONUM
3aKOHOJATEIHCTBOM 32 HEHAAJSKAllee WIM He3aKoHHOe pacmupocTpaneHne CooOmeHnit u  ux
coleprkaHue, B MMOJTHOM 00hEME HeceT 3aKa3zduK.

O6paboTtka mrobort wHpopMmamuu o [loammcumkax, B TOM 4YHCIE OTHOCSIICHCS K KaTeropuu
MIEPCOHANBHBIX JaHHBIX, BeJeTcsa B CUCTEME UCKITIOYUTENEHO TI0 MTOPYICHUIO M OT UMEHHU 3aKa3uuKa.
Ucnonautens He HeceT OTBETCTBEHHOCTH 3a HemonydeHume [loammcumkamum CooOmEeHWN B CBSI3H C
(GYHKIMOHUPOBAHMEM  yCIIYT  CBA3W, HE HAXONSMIMMUCS 1O €ro KOHTPOJEM, BKIIOYAs
¢yaknunonupoBanne cetu MHTepHer, cereii OmepaTopoB, Tene)OHHBIX HOMEPOB M MOOMIBHBIX
TEPMHUHAIIOB.

Hcnonautens HU mpu KaKuX 0OCTOSTEIHCTBAX HE HECET OTBETCTBEHHOCTH MmO JloroBopy 3a: a) Kakwue-
6o JericTBus/Oe3aeicTBre, SIBJISIOIIHECS MPSIMBIM IR0 KOCBEHHEIM pe3ynbpTaToM
neicTBUi/Oe3meiicTBUA  3aKa3unka W/WIM TPEThbUX IHUI; O0) Kakue-TuOO0 KOCBEHHBIE YOBITKH W/WIA
VIOYIMIEHHYI0 BEITOAY 3aKa3uWKa W/WIW TPETbUX CTOPOH BHE 3aBUCHMOCTH OT TOTO, MOT 3aKa3yuK
MPEABUAECTh BO3MOXKHOCTh TAKHX YOBITKOB WIIM HET; B) HCIOIh30BaHNE (HEBO3ZMOKHOCTD MCIIOIH30BAHNS)
MU Kakuwe Obl TO HHM OBUIO IMOCJEACTBHS HCIOJB30BaHMS (HEBO3MOXKHOCTH HCIIOJIB30BaHMS) 3aKa3uMKOM
BBIOpaHHOH uM (opmel omratel Ycnyr mo JloroBopy, a paBHO MCHOJIB30BAHHE/HEBO3MOKHOCTH
WCIIONIB30BaHUSl  3aKa3YMKOM W/WIM  TPETHbUMH  JHUIAMH  JIOOBIX CPEACTB W/HMIU  croco0oB
Mepeaaqn/morydeHuss HHPOpMaIny.

CTOpOHBI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 YaCTUYHOE WJIU IOJHOE HEHCIIONHEHHE 00s3aTeIhCTB
mo HacrtosmeMmy JloroBopy, €cCiMm 3TO HEWCIIONIHEHHE SBUJIOCH CIIEJCTBUEM OOCTOSATEIHCTB
HEIPEOIOINMON CHIIBI, KOTOPBIE BO3HUKIHW TOCHE 3akitoueHus JloroBopa, nub0 eciim HEUCIOIHEHWE
obs3aTenscTB CTOopoHamMu 1o JOTOBOPY SIBUIIOCH CJEACTBHEM COOBITHH UYPE3BBIYAHOTO XapakTepa,
kortopple CTOpOHBI HE MOIJIM HHU TPEABHUIACTh, HH MPEAOTBPATHUTh pasyMHBIMH Mepamu. K
00CTOSATEIHCTBAM HEMPEOTOIMMON CHIIBI OTHOCITCSI COOBITHS, Ha KOTOphle CTOPOHA HE MOXKET OKa3hIBaTh
BIUSHASA W 33 BO3HHKHOBEHUE KOTOPHIX OHAa HE HECET OTBETCTBEHHOCTH, B TOM dHcie (HO He
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OTPaHWYMBASACh): BOWHA, BOCCTaHHWE, 3a0acTOBKa, 3E€MIETPSCEHHWE, HABOJAHEHHWE, WHBIE CTHXHUITHBIC
OencTBus, moXxap, cOOW JHEProcHaOXKeHHs, mpousomienmue He mo BuHE CTOpOH, ACHCTBUS M aKTHI
OpraHoB BJACTH, NMPUHATHIE TOCTE 3aKiioueHus JloroBopa u Jenaroniye HEBO3MOXXHBIM HCIIOJHEHHE
00s3aTenbCTB, YCTAHOBIEHHBIX JloroBOopoM, W JApyrue HENpeOBUACHHBIE OOCTOATENHCTBA U
HEMOJKOHTPOJIBHBIE CTOPOHAM COOBITHS U SBICHHUS.

8.7. CTopoHBI 0053YIOTCSI OTPAaHUYUTH PACKPHITHE KOH(PHUISHIINATbHOW HHPOPMALINN TEMHU NPEACTABUTENIMU
CropoH (coTpynHMKaM, KOHCYJIbTaHTaM), KOTOPBIM JOCTYN K JaHHOH WH(pOpMAnuu OOBEKTHBHO
HEOOXOAMM B IIENIIX HCIOJHEHHsS 0043aTenbCcTB Mo HacTosmeMmy JloroBopy. CTOPOHBI MMEIOT NpaBoO
nepeaaBaTh KOHQHUACHIIHAIBHYIO HH(OPMAIIHIO TPETHUM JIMIIaM B TOH Mepe, B KOTOPOH 3TO HEOOXO0IMMO
JUTA MCIIONHEHMs HacTosimero /loroBopa, ocTaBasich OTBETCTBEHHBIMH 3a JACWCTBHS TAKUX TPETHUX JIHII,
Kak 3a cBoM coOcTtBeHHBIe. CTOpOHBI 00s3yI0OTCs obecrneunBarh oOpamieHHe ¢ KOH(HUACHIHAIBHOM
nHopmammeil ¢ TOW JK€ CTENEeHBI0 3a00TIUBOCTH U OCMOTPUTEIBHOCTH, C KaKOW IOJTydaromas
nnpopmarnmio CTopoHa obparmaeTcs co cBoei cOOCTBEHHOW KOH(HUIESHITMATHHOW HHPOPMANIHE, HO HU B
KOEM ciTydae He HIDKE YPOBHS pa3yMHOIN OCTOPOXXHOCTH.

8.8. B cnyuasx, npsMo He NpeayCMOTPEHHBIX 3aKOHOJAaTenbcTBOM Poccuiickoit denepauuvu U HACTOSALIUM
JloroBopoM, KOH(GHWAECHLIMANbHbIE CBEACHHS MOTYT OBITh IIE€peJaHbl TPETHUM JHIAM TOJBKO IO
MpeBapUTEeIbHOMY MHUCHBMEHHOMY coryiacoBannio CTopoH. B cimydae packpbITHsS KOH(HUAECHIIHAIBHON
WH(GOpPMAIMK TI0 3aKOHHOMY TpPEOOBAaHMIO TOCYAAPCTBEHHBIX M MYHHIMIIAIBHBIX OpraHoB, CTOpoHa,
packpeIBatoniast KoH(pHIeHIHanbHy0 HHpOopManuio apyroii CTOpoHBI, 00sf3yeTcs He3aMeIUTEIbHO
YBEAOMUTH 00 3TOM Apyryio CTOpOHY.

8.9. Cropona, pasriacuBmas KOH(QHUISHINAIFHYIO HH(OPMAIIMIO BONIPEKH YCIOBUAM HacTtosimero Jlorosopa,
00s3aHa BO3MECTHUTH Apyroil CTOpoHe MPUYHHEHHBIE B CBSA3U C 3TUM IOATBEPKAEHHBIEC YOBITKH.

8.10. B ciiydae HEeBBIIOTHEHNS W/MIIM HapyLIIeHUS 3aKa34MKOM 00s53aTeNbCTB, IPETyCMOTPEHHBIX 11.4.3.
HacTosamwmx YcnoBuit ([orosopa), McronHuTens BpaBe MPHOCTAHOBUTH OKa3aHUE Y CIIYT W BBHIIIOJHEHHE
00s13aTeIBCTB, MPeaycMOTPeHHBIX 1. 4.1. HacTosmux Y cnosuit (JJoroBopa).

8.11. 3aka3zyuk 0043yeTcss BO3MECTHTH lcmonHHMTENI0 JOKYMEHTAIBHO IOATBEPXKAECHHBINH yIepo,
MPUYUHEHHBIH JMEeHCTBUAMH 3aka3yuka B IpOIlecce MOJb30BaHUS 3aKa3dyMKOM YCIyraMu W JIIOOBIMH
BBITJIATAMH, KOTOPBIE MOTYT OBITH B3BICKAHHBI ¢ VICTIOTHHUTENS B X0/1€ NCIIOTHEHN HacToAmlero Jlorosopa,
B pe3yiabTaTe IONMYIIEHHBIX 3aKa34MKOM HapyIICHWH AEWCTBYIOIIETO 3aKOHOAATENHbCTBA, MOJOKEHHI
HacTosmero Jlorosopa, a TakXke H3-3a NPETEH3WH K JIOCTOBEPHOCTH M cojepkaHuio CooOieHui,
pacceuUIaeMBbIX C HCTOJb30BaHMEM CHCTEMBI NMpH YCIOBHH MpeAcTaBieHUs Mcrmomnutenem 3aka3duky
COOTBETCTBYIOIINX JOKYMEHTOB, CBHJAETEIBCTBYIOIIMX O MPUYMHEHWH VICIIOTHUTENIO0 yKa3aHHOTO
ymepba. 3akazuuk Takke 00a3yercss BO3MecTHTh McmomHnuTeno cyMMbl mTpadoB, HEYCTOEK M OIIAaThI
IOPUIMYECKUX YCAyr B Ciy4ae MpuBiedeHHs VcnomHuTens K aAMHHUCTPAaTUBHOW WJIM HHOM
OTBETCTBEHHOCTH OPraHOM TOCYAAapCTBEHHON WM MYHHUIMIIAJBHOHW BJIACTH, MOYTOBBIMH CEpBHCAMH,
Omneparopom (OnepaTopaMu) U UHBIMH TPETHUMU JTUIIAMU B CBSI3U C JeHCTBUsAMHE 3aka3unka B Cucreme u
WCIONB30BaHUEM Yciyr 1o Hacrosmemy JloroBopy. 3aka3umk 0043yeTcss MPOM3BECTH YKa3aHHOE
BO3MEIIEHNE B CpoK He mo3znHee 10 (necsiTM) KalneHJapHBIX JHEW C JaThl HAllpaBlIEHUS TPEOOBAaHUSA OT
WcnonmauTtens, Ha ocHOBaHNM c4eTa VcromHuTeNs ¢ MpUI0oKeHNEeM KOIUI TOKyMEHTOB.

8.12. Heycroiiku, mnpemycmoTrpeHHsie B HacTosmeM [loroBope, sBistoTcs mrpadHbeMu. Ilpu
HEUCTIOJTHEHNN WM HEHAJJIeXKaleM HCIOJHEeHNH 005A3aTelNbcTBA HAHECEHHBIE YOBITKH MOJIeKaT
BO3MEILEHUIO B [IOJTHOW CyMMeE CBEPX CyMMBbI HEyCTOUKH.

8.13. Bosmemenne ymepba Mcnonaurenio, ymiata mTtpadoB ¥ MEHH HE OCBOOOXKIaeT 3aka3umka OT
WCIIOJIHEHHS 00513aTeIBCTB 10 HacTosmemy JloroBopy.

8.14. B cimydae mapymeHus 3aka3dyukoM YCIOBHUE Hactosmiero Jlorosopa, B TOM 4mcIe, B Cllydae He
MPEIOCTAaBICHUST B CPOKHM MpPEIyCMOTpeHHBbIe HacTosmuM JloroBopom VcnomHHUTENIO CBeAeHUH W
JOKYMEHTOB 3alpoOIICHHBIX VICIIOMHUTENeM, HE IPEeIOCTaBICHUS BEPHBIX M (WMJIM) TNPEeIOCTABICHUS
Hcnonmautenio 3aBeAOMO JIOXKHBIX CBEACHHH M JOKYMEHTOB, B TOM 4HCIE B CilIydae HaJIHYHA
COOTBETCTBYIOIIETO JOKYMEHTAIBHO MOATBEPXKIACHHOTO oOpamenus, (xamoOsr) ot Ilomydarens
(ITomywareneit) w/mnu oOpalieHUl YHOTHOMOUYEHHBIX T'OCYJAapCTBEHHBIX OPraHOB W/WIM OOpamieHuH
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IToutoBsIx cepBucoB, Oneparopa (OnepaTopoB) W MHBIX TPETHUX JUI, VICIOTHUTENHh BIIpaBe B3BICKATH C
3aka34ynka HeycToiKy B pasMepe 30 (Tpuamatu) % OT cTOMMOCTH yciayr B OTUeTHOM IepHuoje, HO He
menee 500 (marucor) pyOsed 3a kaxablil caydail Hapymenna. CyMMa HEYCTOMKH TakKe MOXET OBITh
yBenuueHa (B T. 4. IMYTE€M BBICTABICHHSA MIOMOJHUTEIBHOTO CY€Ta) Ha CYMMYy aJMHHHCTPATHBHOTO
mrpada, ecaum TakoBOH OyZeT B3BICKAH YIOJTHOMOUYEHHBIM opranom, mrpada ot IloduroBoro cepsuca,
Omneparopa W/WIIM WHBIX TPETHHUX JIHI, B3BICKAHHOTO ¢ VICTONHWTENS W/WiIM Ha CyMMY WHOTO yiiepOa,
MPUYHUHEHHOTO B Pe3yJbTaTe AOMYNIEHHOTO 3aKa34rKOM HapyIIeHNs TpeOOBaHWH M yCIOBHH HACTOAIIETO
Horosopa.

B cmyuae napymenus 3akazdukoM mojoxeHWH 1. 4.3.3 HacTosmuX YCIOBHH, B TOM dYHCIE B
cllydae HaJW4Hsi COOTBETCTBYIOIIETO JOKYMEHTAJbHO MOJATBEPKACHHOTO oOpameHus (KajoObl) oOT
[omyuartens (IlomyuaTeneit) w/mnm oOpamieHHil yNOJIHOMOYEHHBIX TOCYAAapCTBEHHBIX OPTaHOB W/WMIIU
obpamenuii [loutoBeix cepBucos, Onepatopa (OnepaTopoB) U HHBIX TPETHUX JHIL, VcIIOTHUTENs BIpaBe
B3BICKATh C 3aKa3zumka HeycToiKy B pazmepe 100 (cta) % ot ctoumocTu yciyr B OT4ETHOM Mepuoe, HO
He meree 5000 (msaTw ThIcAY) pyOned 3a Kakablil cirydail HapymeHus. CyMMa HEYCTOWKH TaKKe MOXKET
OBITH yBeNH4YeHA (B T. Y. IIyTEM BBICTaBJICHUS JOIMOJHUTENBHOTO CUeTa) HA CYMMY aJMHUHUCTPATHBHOIO
mrpada, ecau TakoBOH OyZeT B3BICKAH YIOJTHOMOUYEHHBIM opraHoMm c Mcmomnurens, cymmy mrpada,
B3bICKaHHYI0 ¢ Mcmomuutens I[louroBsiM cepBucom, OmeparopoM H/HWINM HWHBIMH TPETHUMH JINIAMH,
MPUYUHEHHOTO B pPe3yJbTaTe AOMYNIEHHOTO 3aKa34rKOM HapyIIeHNs TpeOOBaHWH M yCIOBHH HACTOSIIETO
Horosopa.

9. HN3MeHeHHe HACTOSILIMX Y CJIOBUIA

9.1. McnonHuTeNnb OCTaBIAET 32 cO00Il MPaBO BHECTH M3MEHEHHS B HACTOSIINE Y CIOBHUSA B OO0 MOMEHT I10

CBOEMY ycMoTpeHuto. B ciyuae BHeceHus McnonHuTeneM U3MEHEHUN B YCJIOBHUS, TaKU€ W3MEHEHMUS
BCTYIMAIOT B CUJIY C MOMEHTa pa3MELIEeHUs] U3BMEHEHHOI0 TeKcTa YcioBuil B cetu MHTEepHET 1Mo ajapecy:
https://sms-manager.ru/conditions/ , eciiu UHOW CPOK BCTYIUIEHUS U3MEHEHHUM B CUJIy HE OIpeIeseH

AOTOJIHUTECIIBHO ITPU TAKOM Pa3sMCIICHUU.

10. IHonmTHKa BO3BpaTAa ACHEKHBIX CPEACTB

10.1. B ciywae, ecnmu BO3BpaT CpPEACTB OCYIISCTBIISIETCS IO WHUIMATHBE 3aKazuuka, VCmomHUTENh

00s13aH BEpHYTH MOCICAHEMY HEM3PACXOJOBAHHYIO CyMMY B TIOTHOM 00BEMe, 32 UCKIIOUYCHUEM CITydacB,
KOT/Ia HEOOXOAMMOCTE BO3BpAaTa BhI3BaHA HEBO3MOXKHOCTHIO OKa3aHUs Y CiryT MIcomHUTENEeM 110 IpUYrHE
HapymeHns 3aKa34nKoM HACTOAUINX Y ciioBuil. B mogo6HBIX ciydasx McrmomHuTens BlipaBe MPUMEHHUTD K
3aka3unKy HEyCTOWKY B cOOTBETCTBHU ¢ myHKTamu 8.12, 8.13, 8.14 mHacTosmux YcioBwiA B TOM YHCIIe
IyTEM BBICTABJIEHUS JOMOJHUTEIBHOTO CUETA.

st BO3BpaTa JEeHEKHBIX CPEICTB, HE MCIOIB30BAHHBIX 3aKa34WKOM, KOTOPEI B COOTBETCTBHH C
1. 5.3 HacTrosAmuX Y CIOBUIl MPeOCTaBIII JaHHBIE KOMITAHUH-TIJIATENBITNKA, 3aKa39UKy HE0OX0IUMO:

mpuciaTh 3asBICHHE O BO3BpaTe€ OCTAaTKAa JEHE)KHBIX CPEJCTB, 3aBEPEHHOE IOANHCHIO W IE€YaThIO
I'enepanpHOrO0 IUpPEKTOpPa KOMIAHHUH-IUIATENBININKA, JTHOO JHIA, ACHCTBYIONIETO IO JOBEPEHHOCTH (C
MPUJIOKEHNEM KOIHMM JOBEPeHHOCTH). B 3agBneHmm TpeOyercs ykas3aTh IONHBIE PEKBHU3NUTHI KOMIIAHUH,
JIOTHH, IPUYUHY U CYMMY BO3BpaTa;

3asBieHne TpedyeTcs pacredararh, MOANHCATh W OTNPABUTh CKAHWPOBAHHYIO KOMHIO Ha 3JIEKTPOHHBIN
aapec info@imobis.ru ¢ momerkoit «Bo3Bpar meHexHBIX cpencTB». OpurHHAmI 3asBIEeHUS TpedyeTcs
ormpaButh Ha azapec: 197376, Cankr-lIlerepOypr, Had. Pexu Kapmoskm, a. 5, xopm. 22, 00O
«HAudopmep».

10.2.1. McnonHNTENH OCYIIECTBISET BO3BPAT JEHEKHBIX CPEICTB IO PEKBU3UTaM 3aKa3dyHKa, yKa3aHHBIM
B 3asByieHny, B TeueHue 10 (lecarn) pabodnx gHEH ¢ MOMEHTa NOTy4YeHHs OpUrHHana 3asBieHus. B
3TOM cilyd4ae, cymMMa BO3BpaTra OyJeT paBHATHBCA CyMMe, YKa3aHHOM B 3asBIEHHHM U HE
MpeBBIIIAoNIel OamaHca 3JIEKTPOHHOTO BHPTYaJdbHOTO cdeTa 3akazumka B CucCTeMe, 32 BBIYETOM
BCEX MTOHECEHHBIX PACX0A0B (KOMHCCHH 3a NEPEBOA | T.1.) M IITPA(HBIX CAHKINN B COOTBETCTBUU C
myakToM 10.1. Hactosmux YcnoBuii (mpu Hanuuuu). B cioyuae, eciam cymma K BO3BpaTy OKaKeTCs
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OTPUIIATEHHOW, PaBHO CTaHET cyMMoOH nonra 3akazumka mnepen Hcmomnurtenem, McmomHUTENH
BBICTABJISIET 3aKa34UKy JTOMOIHUTEIHHBIA CIET HA CYMMY JIOJITA.

10.2.2. UcnonHuTENp BIpaBe OTKa3aTh 3aKa3dWKy B BO3BpaTe ACHEXKHBIX CPEICTB, JIMOO OTCPOYHTH

* na

BO3BPAT HA HEOINPEJECIIECHHBIN CPOK B CIEAYIOIIUX CIIydasiX:

HHBIC KOMIIAaHUHN-IIJIATCIIBIIIUKA B JInunom xaOuHeTe 3aKa3ynKa He COBITAJAIOT C JaHHBIMHU, YKa3aHHbBIMU

3aKa34yuKoOM B 3asBJICHHH Ha BO3BpAaT ACHECKHBIX CPEIACTB;

* aKKayHT 3aKka34yuKa OblI paHee 3a0J0KHpOBaH;

* 3aka3yuKk He CO6JIIOL[&JI cBOH 00s3aTeIbCTBa nepen HcnonmaureaeM B COOTBETCTBHH C HaCTOAIIUMH

VcaoBusamu,

¢ Ha

CTaJluu PacCMOTPEHMS (MIPUHATHS PEIICHH) HaXOATCS 3apOoChl K 3aKa34duKy cO CTOpOHBI VcnomHuTens

n(nM) TPeThUX JIMI[ Ha TPEAOCTaBIEHHE MUChMEHHOTO coriacua llomydarens (-eil) Ha mosydeHue

Coobmennit 3aka3unka B CBA3M C MOCTYMUBIIEH xkano0oii [lomydarens (-ei).

11. 3akjaounTebHbIE MOJ0KEeHU

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

3aka34uK JaeT coriacue Ha o0paboTKy McmosHuTeneM ero nepCcoHaIbHBIX JaHHBIX, @ UMEHHO Ha
COBEpIIEHHE, B TOM 4YHCIIE, CIEAYIOIMX ACHCTBHUIl: cOOp, CHCTEMAaTH3alHIO, HaKOIUICHHE, XpaHEHHE,
yTouHeHHe (OOHOBIEHHE, W3MEHEHHE), MCIIOJIB30BaHME, PACIHpOCTpaHeHHe (B TOM 4HCIe Mepenady),
o0e3nuuMBaHNe, OJIOKMPOBAHWE, YHHYTOXKEHHE, C LENbI0 3aKiIio4eHHus c lcmoiaHuTeneM m0TroBOpOB,
WCIIOJTHEHHS 3aKIIOYEHHBIX JOTOBOPOB. YKa3aHHBIE JEWCTBUS MOTYT COBEPUIATHCS C HCIOIB30BAHHEM
CPEICTB aBTOMaTH3aIHH.

CropoHBI OyIyT CTPEMHUTHCS K Pa3pelIeHHI0 BCEX BO3MOXHBIX CIIOPOB M Pa3HOTJIACHH, KOTOPBIE
MOTYT BO3HHUKHYTHb 1O J[OrOBOpY MM B CBA3M C HUM, ITyTeM IEPeroBOpoB. lIpeTeH3MOHHBIN MOpPAI0K
pa3pemeHus BceX CIIOPOB BBITEKAIOMIMX M3 HacTosmero /lorosopa siBisercs obOs3aTensHbIM. [Ipu aTOM
3aMHTEPECOBaHHAs CTOPOHA mepenaeT Apyroi CTOpoHE MUCBMEHHYIO HpeTeH3uio. OTBET Ha MPETEH3HIO
JOJbKeH ObITh HampasieH CTOPOHOW MoNydYuBIIeH mpereH3nto Apyroi Cropone He mo3nHee 10 (mecartn)
pabounx mHel ¢ MomeHTa e€ moaydeHHs. CHOpBI, HE YpETyJIHpPOBAaHHBIE B ITIPOIECCE IMEPETOBOPOB,
MepesaroTcsl Ha paccMoTpeHue apoutpaxsoro cyna Caskt-IlerepOypra m Jlenunrpanckoit obiactu B
HOPSLIKE, IPEAYCMOTPEHHOM AEHCTBYIOIHUM 3aKOHOAATENbCTBOM PD.

K npaBooTHOLIEHHUSAM, BBITEKAIOIUM U3 HACTOSIIEr0 NOrOBOpaA, IpUMEHsSIETCs npaBo Poccuiickoi
denepanun.
Kaxnas u3 CTOpoH paccMaTpuBaeT JIOObIe CBEICHMS, IONy4YeHHbIE OT Apyrod CTOpOHBI, Kak

KOH(HUACHINANbHYI0 HH(POPMAINIO U HE Pas3riamaeT TaKylo HH()pOPMannio HUKaKIM TPETHUM JINIaM, 0e3
MpeBapUTEIHHOTO MUCBMEHHOTO cornacus Apyroii CTOpOHBI, 32 MCKIIOYEHHEM IOJDKHOCTHBIX JIHIl H
YIOJTHOMOUYEHHBIX NpeAcTaBuTeNei Kax 1o n3 CTopoH.

[Tonmoxxenue m.11.4. He pacmpocTpaHseTcs Ha cilydyad, Korjaa Kakag—im0o mHopMamus TOKHA
MPEOCTAaBIATECSI B COOTBETCTBUM C JAEHUCTBYIOIIMM 3aKOHOAaTrendbcTBOM P® mmbo craHoBUTCH
JOCTOSTHUEM TJIACHOCTH 4epe3 ApYyrue UCTOYHHKH IMoMuMo CTOpOH miu TpeOyeTcs opraHaMH BIIACTH U
ynpasnerust P®. Kpome toro, Vcnomaurens Bopase nepenaBaTh HHPOPMALHIO, MTOJyUYEHHYIO B paMKax
HoroBopa, Onepatopam, B ToM uncie apdminpoBanHsM JunaM Onepatopos. [Ipu aTom mpenocraBieHne
HcnonmautenemM yka3aHHBIM JIMIaM HH(OpMaIuM, MOJy4YeHHOH B pamkax JloroBopa, He SBIsAETCS
HapyIIeHHeM TMoJNoKeHnH JloroBopa u JAeHCTBYIOIIEro 3aKoHOAAaTensCcTBa. Hactosmmm 3axka3zdumk
corjamaeTcs Ha TMpeAoCTaBleHWe WHQPOpPMAaluK O 3aKa3dyuke, O HEUCHOJHEHWH W (WIHM) MCIOTHECHUU
3aKka34uKoM 0053aTeNnbCcTB MO J[0rOBOpPY M WMHBIX acleKTax BBIMONHEHUS 3aKa3uuKoM 0043aTeNbCTB IO
JloroBopy yKa3aHHBIM JIUIaM.

Bce npunoxeHus: k HaCTOSAIMUM Y CIIOBUSIM SIBIIIFOTCSI UX HEOTHEMJIEMOI YaCThIO.

12. IIpuao:xkenus K Y cJIOBHUIM

12.1.

HeorpemiieMbIMU YacTSIMU HACTOALIUX Y CJIOBUN ABIISIOTCS CIEAYIOIINE TPUIOKEHHUS
Hpuno:xkenue Nel - brank AkmenTa HACTOSIIHUX Y CIIOBUN, TOMHACHIBAEMBIN 3aKa34MKOM JIJIsl paOOTHI B
Cucreme.
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IIpunoxenue Ne2 - binaHk 3asiBICHHsSI O IEPEXOJE HA CUCTEMY PACUETOB C OTIIOKEHHBIM IUIATEKOM.

13. PexBusurnl Ucnonunrens
[Tourosslit anpec: 197376, Cankr-llerepOypr, Ha6. Pexu Kapnoskw, 1. 5, kopm. 22, OO0 «Mudopmep»
OI'PH 1137847136283
Ten.: +7(812) 313-14-08
aneKTpoHHas noyta: info@imobis.ru

baHkOBCKHE PEKBU3UTHL:

CEBEPO-3ATIAJHbII BAHK [TAO «CBEPBAHK POCCHW», r. Caukt-IletepGypr
p/c 40702810055080002813

k/c 30101810500000000653 BUK 044030653

I'enepanbnblii nupektop OO0 «HUHpopmep»
Ilyounckas Huna Banepuesna

Anpec pasmeenus B cetd MHTepHeT: https://sms-manager.ru/conditions/

Penakmus ot 01.04.2019 (axTyanpHast BEpPCHS)
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Ipuiaoxkenue Nel k YciaoBusam
okasaHus ycayr «Paccblika coo0meHnin
ot 01.04.2019

Baank AxkuenTa Y c/10BHil, moanucbiBaeMblii 3aka3unkoM 1Jis1 padotTsl B Cucreme

I'enepanbnomy aupexkropy OOO «ndopmep»
Ilyounckoit Hune BasepueBne

I. « » 20 r

Aknenr

(Ha myO0an4yHyI0 opepTy 00 OKa3aHuu ycJayru «Paccolika coodumeHunii»)

(nonnoe Haumenoganue opuouyeckozo auya / @.U.0. unousudyarvnozo npeonpurnumamens)

MMEHYEeMBIN B JajibHEHIIEM AKUENTAaHT, B JIULE

(dondicnocmy, @.U.0.)

JEUCTBYIOLIErO HA OCHOBAHUU
(6 m.u., ona UII: ce-8a o eoc. pee-yuu ¢us. ruya 6 kau-ee U1 OI'PHUII cepus, Ne, oama)

NHH OI'PH (OI'PHHII) Jlorun

IMouTtoBbIii agpec

(6 m.u., ona UII: adpec pecucmpayuu)

Apec 3JIeKTPOHHOM NMOYTHI JJIs1 0(pULUATLHOM NepenucKH

cO00IIAeT 0 CBOEM HAMEPEHHH 3aK/II0UHTh JOTOBOP Ha YCIOBHSX, yKazaHHEX B JJOTOBOPE ITYBJINYHOMN
O®EPTHI OKA3AHHUSA YCAYT «PACCBIIKA COOBIIEHUM» Ha caiite https://sms-
manager.ru/conditions/

K Axnenty npunoxeHsl cleAyoIue JOKYMEHTHI:
IIpumennmo st AKuenranra B craryce UHAMBHAYaNbHBINH HPEeANIPUHUMATENb — CJIeAYIOLINE JOKYMEHThI:

‘ Konus nacnopma epascoanuna PO (cmpanuya ¢ pomo u pecucmpayueii)

AKnenraur / /
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Ipuiaoxkenue Ne2 k YciaoBusm
OKa3aHMA ycJayr « Paccblika coo0menniny
ot 01.04.2019

baank 3asaBJeHus 0 nmepexoae Ha CUCTEMY pacue€ToOB € OTJOKCHHBIM ILJIATEKOM

I'enepanbnomy aupexkropy OOO «ndopmep»
Ilyounckoit Hune BasepueBne

oT

fOp. nuya — naumenosanue

Tenegpon
3aaBienune

IIpoimy H3MeHUTH CHCTEMY PacueToB C NPEAONJIATHOH HA MOCTONJIATHYIO AJI51 AKKAYHTA
(ykazams nozum).

KonTakTHOE 1U110, OCYLIECTBIIAIONIEE B3aUMOJEUCTBUE B MIPOIIECCE UCTIOIHEHUS JJoroBopa ¢ Hallel CTOPOHbL:

DPUO:

JIOJDKHOCTE
MoOuIbHBIH TEae)OH:
Pabounii TenedoH:
OneKTpoHHAas I0YTa:
ITouTOBRIN agpec:

C YciaoBusaMu npeaocTaBjJaeHUus Yc.llyr O MOCTOILIATHOM cucTeMe pac4€ToB 03HAKOMJICHLI U COIJIACHBI.

OO6s3yeMcs MpUHMMATh BCE JOKYMEHTHI, B TOM YHCIIe, HO HE OIpaHHYMBAsiACh — cueTa Ha omiaty ycayr OO0
«MHbopmMep», akThl BBIMOIHEHHBIX paboT OO0 «HpopMep», HCKIIOUNTENBEHO B 3JIEKTPOHHOM BHJIE B PaMKax
cucteM aeKTpoHHOro jgokyMmeHToobopota AO «lId «CKb Kontyp» (mporpamma «dumamox») w/mm OOO
«Kowmmanus «Tenzop» (mporpamma «COmc»).

JIOKyMEHT B 3JIEKTpOHHOHM (hopme (IEKTPOHHBIN TOKYMEHT), MOJAMUCAHHBIN MPOCTOW 3JIEKTPOHHOW MOIIMHUCHIO,

HEKBATN(UPOBAHHON 3JIEKTPOHHOW TMOANMCHI0 WM KBATH()HIMPOBAHHOW 3IEKTPOHHOH MOANMCHIO, MpHU3HAETCA
JMEKTPOHHBIM  JOKYMEHTOM, DPAaBHO3HAYHBIM  JOKYMEHTY Ha OyMaXHOM HOCHTENE, IOANHCAHHBIM

COOCTBEHHOPYYHBIMH MTOANNCAMHU

/ /
Eounonuynulii ucnoanumenvusiii opean Ioonuco QU0

(I'enepanvuviii oupexmop, IIpedcedamens npagnemnis)

M.IL.

« » 20 r.




