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AOroBOP NMYBJIIMYHON ODEPTbI OKA3AHUA YCIYT
«PACCBIJIKA COOBLLEHUN»

OOLme NnonoxeHus

O6LwecTBO C OrpaHN4EHHON OTBETCTBEHHOCTLIO «HTepHeT-INnaTdopma» NHH
7840501654 OI'PH 1147847034367 (ganee no Tekcty - MicnonHutens), Bolpaxas
HamepeHue 3akntounTb [loroBop nybnunyHon ocdepTbl OkazaHusa ycnyr «Paccbinka
coobLeHn» (aanee no Tekcty — [loroBop) ny6nukyeT HacTosLME YCNOBUS B CETU
WHTepHeT no agpecy https://sms-manager.ru/ofertainplat/, ssnsawowmecs B cuny
cT.437 MK P® nybnuyHon ochepTton (npennoxeHne, agpecoBaHHOe
HeonpeaeneHHomy Kpyry nuy). B crniyqyae npMHATUS M3NOXEHHbBIX HUXXE HOPM
dunsnyeckoe nuuo nnu topmamdeckoe nuuo (Monb3oBaTens), NpomnsBoasLLee akuenT
(npunHaTne) Hactoswen OdepTol, cTaHoBUTCA 3akasunkom OO0 «UHTepHeT-
Mnatdopmay.

HacTtoawwmn gorosop ny6nuyHon oepTbl okasaHus ycnyr «Paccbinka coobLieHnny,
COAEPXMUT yCnoBus, pa3paboTaHHble B COOTBETCTBUM C AEUCTBYIOLLMM
3aKkoHogaTenbcTBOM Poccuiickon ®efepaLmm n perynupyoT B3aMMOOTHOLLEHUS
mexay 3aka3vmkom u VicnonHutenem (ganee no TekCTy - Ycnosus).

HacTosawmin LOKYMEHT COOepXXUT BCe CYLLEeCTBEHHbIE HOPMbI NPeaoCcTaBeHu s
Monb3oBaTento (3akas4unky) Ycnyr. B cootBeTCTBUM C NyHKTOM 3 cTaTbn 438
MpaxxgaHckoro Kogekca Poccuickon ®egepaumu (MK PO) 6e3ycnoBHbIM NpUHATUEM
(akuentom) ycnosum HacToswero [Jorosopa ny6nnyHom odepTbl OKazaHUA ycnyr
«Pacchbinka coobLueHuiny cuntaeTca BHeceHne 3aka3umkoM nnarexa Ha
9NEKTPOHHbIN BUPTYarnbHbIA cHeT B Cucteme gns nocregyowen onnartbl YCnyr;
nognucaxnve Akuenta [lJoroBopa; nonydeHuve nobon Ycnyrm 3akasqmkom.

[oroBop, 3akntoyaembii B popme nybnmyHomn odepTbl, NPeayCMOTPEHHbIV CT. 438
K P® He TpebyeT aBycTOpOHHErO nognucaHus. Jlioboe umsnyeckoe nnm
topman4eckoe nuuo, MMeHyemoe B ganbHenwem 3aka3vmk, 6e30roBopoyHO 1 B
nonHom ob6beme npuHMMmaeT ycnosusi [lorosopa ny6nvyHom ogepTbl NOCPECTBOM
AkuenTa.

HacTosawwmin [JoroBop nMMeeT TOYHO TaKyto Xe IpUOUYECKYO CUny, Kak 1
noanMcaHHbINn Ha BymaxkHOM HocuTene goroop B cootBeTcTBuM ¢ K P®. Bee
NPUNOXeHUs ABNAITCA HEOTbEMIEMbIMU YacTaMK HacTogdlero [lorosopa 1
NPU3HAKTCA NUMEIOLLMMN PaBHYIO IOPUONYECKYHO CUIY KaK JOKYMEHTbI Ha ByMaXHOM
HocuTene, cKpenseHHble COBCTBEHHOPYYHON NOAMMUCHIO.

B cBS13M C M3NOXeHHbIM, HEO6XOAMMO BHUMATENIbHO 03HAKOMUTBLCS C YCIIOBUSIMU
OdepTbl 1 ecnin Bbl He cornacHbl ¢ kaknm-nmbo nyHkTom [orosopa, NcnonHutens
npegnaraet Bam oTkasaTbCs OT UCMNONb30BaHUSA YCnyr.

TepMMHbI n onpegeneHusA

Ecnu B TekcTe HacTosiwero [JoroBopa He ykasaHO MHOE, TEPMUHbI U OnpeaeneHns UMetoT
crnepytollee 3Ha4YeHne:

AxuenT [loroBopa — nonHoe 1 6€30roBopoYHOe NpuHATNE [JoroBopa nyTem
OCYLLECTBIEHNSI AENCTBUN, YKa3aHHbIX B HACTOSALLMX YCNOBUSIX, B TOM YNCIE: BHECEHUE
3akasumkom nnaTexa Ha 3NeKTPOHHbIM BUPTYanbHbI cHeT B CUCTEME Ansi NocneayoLen
onnatbl Ycnyr; noanucanne Akuenta [JoroBopa B MMCbMEHHOM UMW 3NIEKTPOHHOM BUAE;
ncnonb3oBaHme Cuctembl 3akasunka; nonyydeHune nodon Ycnyrn 3akasyuka.

Bxopasiwee coobLieHne — 3rekTpoHHOe coolLeHne, obpaboTtaHHoe B Cucteme, KoTopoe
Mony4aTtenb oTnpaBnseT 3akasyunky.



3aka3 — HanpaBnsemoe 3akas3ynMkoM € NOMOoLb0 CUCTEMbI KOHKPETHOE NOopyYeHne Ha
oTnpaeky Vcxogawmx coobLueHni, npy ycrioBun A0CTaTo4dHOro 6anaHca anekTpoOHHOro
BMPTYyanbHOro cyeTa 3akasyuka, cornacHo Tapuda, 4enCTBYOLWEro Ha MOMEHT
HenocpeacTBeHHOW oTnpaBku Mcxogawmx coobuieHmn Moanmcunkam 3akasunka.
3aka3umk — nuuo, ocyulectemsliee AkuenT [JoroBopa, pacceinatowee CoobLleHus
Mognucunkam ¢ ncnonb3oBaHmem Cuctembl.

JInyHbIN KabuHeT — pa3gen Cuctembl, AOCTYMNHBIN 3aka34ynKy Nocne aBTopmnsaumm B
KayecTBe 3aperncTpmpoBaHHOro nonb3osarens Cucrembl nyTeM BBOAA fOrMHa 1 Napons
3akasuuka (ganee — pekBU3NTOB JOCTYNa).

OT4YeTHbIM Nepuoa — nepuos, paBHbIi OAHOMY KaneHgapHomy mecsuy. Ecnu Havano
oKasaHusa Ycnyrm npuxoanTcs He Ha NepBbl AeHb KaneHgapHoro mecsua, OTY4eTHbIM
nepnogoM cumTaeTca nepuod okasaHus Ycnyr, HadnHawowminca 8 00 yacos 00 MUHYT no
MOCKOBCKOMY BPEMEHU OHSA Havyana okasaHust Ycnyr n 3akaHunarowmmncs B 23 4aca 59
MUWHYT NO MOCKOBCKOMY BpPEMEHW MOCNeAHero AHA TOro e KaneHaapHoro mecsaua. Ecnu
npekpaLleHme okasaHusa Ycnyrn NpuxoanTCs He Ha NOocneaHni AeHb KaneHgapHoro Mmecsua,
OT4eTHbIM NEPMOAOM CHMTAETCA Nepuog okaszaHusa Ycnyr, HaunHatowmics B 00 yacos 00
MUWHYT MO MOCKOBCKOMY BPEMEHW NEPBOro AHA KarneHaapHoro Mecsua unm gHa Hadana
OKasaHusa Ycnyr 1 3akaHunBaroLwmnes B 23 yaca 59 MUHYT Mo MOCKOBCKOMY BpeMeHU OHSA
npekpaLleHnsa okasaHus YCnyr TOro e KaneHgapHoro mecsua.

Moanucumk — nony4yarerns, 406POBOSBLHO NogNUCcaBLLMICA Ha nonyyvyeHne CoobLUeHn OT
3akasumka B popme, KOTopas B Criy4ae HeOOXOANMOCTU MOXET CIyXUTb 6€30roBOPOYHbIM
TOMY NOATBEPXKOEHMEM.

Mony4atenb — nto6oe uranyeckoe n (Unn) Lpuanyeckoe nuuo, nonyyawowwme CoobuieHus,
OTnpaBrieHHble 3aKka34ymMKkoM C UCMosb3oBaHnemM CrucTemsl.

CepBuc «ABTonnartex» - CEpBuC, NPeaoCTaBNSWNIA 3aKa3unky BO3MOXHOCTb yaaneHHOM
perncrtpaumm baHKoBCKOW KapTbl U1 (POPMUPOBAHUA MOPYYEHMIA HA COBEPLUEHNE
aBTOMATMYECKMX NNaTexen ¢ ncnosnib3oBaHnem baHkoBCKOM KapTbl 4515 NOMOSHEHUSA
ONEKTPOHHOro BUPTYanbHOro cyeTa Npu CHWXXEHUM YCNOBHOW CyMMbl 4O YCTaHOBEHHOIO
nopora.

Cuctema — komnnekc lNporpammHoro obecneyenns NcnonHutens, obecnevmsatoLLas
3aka3umKky BO3MOXXHOCTb MOfb30BaTLCA YCryramun, OnMcaHHbIMK B PernameHTe okasaHus
yCnyr, B TOM YMCIe HO He orpaHu4mBasicb — o6paboTka Tpadmka n pasgeneHve
(cenapauus) ero no Kananam, Onepatopam, yCTaHOBEHNE NPUHAANEXHOCTM aBOHEHTCKOro
HoMepa K kKakoMy-nmbo Onepartopy, TexHMYecKkasi nogaepka, nepegada UCXoasLmnx
3NEKTPOHHbIX COOBLLEHUI, coaepKaLLmMX MHPOPMALMOHHbBIE U/UNN peKnaMHble MaTepuansl
3akasumka 4o nHdopmaunoHHbix cuctem OnepaTtopoB AN AanbHenwWen oTnpaBku
Coob6LweHun 3akasyuka MNonyyatensm, MmapLupyTU3aums.

Ucxopswee coobLueHne — 0TAENBHO B3SITOE 3NEKTPOHHOE coobLueHre, hopMmmnpyemoe m
oTnpasnsemoe 3akaz4nkom yepes Cucremy.

PernameHT oKa3saHuA ycnyr - Nopsifok okasaHusa McnonHutenem ycnyr, 4OCTYMNHbINA NO
ccbinke https://sms-manager.ru/rules/

CIMNAM — pacchbinka ncxogawmx coobLeHNI peKNamMmHOro xapakrepa, oTnpasneHHas
MonyyaTtenam 6e3 npegBapuTenbHOro cornacus lNonyyarenen, a Takke paccbinka,
BBOAsLWas MNony4artenen B 3abnyxaeHne oTHoCUMTENbHO coaepXaHmsa CoobLeHn nnm mx
OTNpaBuTENS, B TOM YMCIE: MAaccoBas paccChblfika HECOrnacoBaHHbIX NPeABapUTENBHO C
Monyyatenem CoobueHnin, T.e. paccbinika MHOXeCTBY onyyaTenen nnm MHoOXXecTBeHHas
pacchbinka ogHoMy NMonyyaTento, pacceinka nidopmauum Nonyyatenam, Bbicka3asLUMM
paHee SIBHOE HeXenaHue nosyyatb AaHHYH MHopMaumio.




YcnoBHas cyMma — BbIPaXeHHbIN B JEHEXHOM 3KBMBaneHTe o6beM npas 3aka3uumka Ha
nonyyexHve Ycnyr npu npegonnaTHOM CMCTeMe pacyeToB.

Yenyrn — ycnyru VicnonHutensa no npegocTasnennto goctyna kK Cucteme v BbINOMHEHNIO
3aka30B B COOTBETCTBUM C ycrnosusmu [Jorosopa.

OneKTPOHHbIN BUPTYyanbHbIA cH4eT — 3reMeHT CucTeMbl, oTpaxatoLwmnin (oUHaHCOBbIE
onepauun 3akasynka B Cucteme (MOMOMHEHUS N CIUCaHNS).
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NMpeameT gorosopa

B cooTtBeTCTBMM C HacToswmMm [JoroBopom, cnonHuTeNbL Ha BO3ME34HOM OCHOBE
okasblBaeT 3akasuumky ycnyru no obecnedeHumto goctyna k Cucreme (ganee -
Ycnyru), B COOTBETCTBUM C AeNUCTBYOWMMU Tapudamm VicnonHutens,
3aKpenneHHbIMu B JInyHoMm kabunHeTe 3akaszumka u/unm B PernameHTe okasaHus
yCryr n/unum cornacoBaHHbIMU Mexay 3akaszynkom n McnonHutenem B NMCbMEHHOM
Buae.

Ycnyru npegocTaBnAlnTCcs B COOTBETCTBUN C PernameHToOM oKasaHus ycnyr.
PernameHT okasaHus ycnyr siBMseTcsd HeOTbeMeMON YacTbio HACTOSILLEro
[orosopa.

3akasumk NnoaTBepXKaaeT, YTO O3HAKOMUICA ¢ PernaMeHTOM oKasaHus ycryr,
NPYHUMAaET NONHOCTLIO (6€3 KakMx-MBOo AONONHUTENBHbBIX MPaBOK, OFOBOPOK U
BO3paxkeHuin), 06a3yetca cobniogaTb €ro n HeceT BCKO CBA3AHHYIO C 3TUM
IOpUAMYECKY0 OTBETCTBEHHOCTb nepen NcnonHutenem.

McnonHutenbs BnpaBe U3MEHATbL B O4HOCTOPOHHEM MOpsiAKe coaepxaHne
OTAenbHbIX MYHKTOB UIKM BCEro coaepxaHusa PernameHTa okasaHus yCryr.
Wcnonuutens nybnukyeT PernaMeHT okasaHus yCcrnyr B HOBOW peaakumm He
nosgHee nATN paboumx gHen OO BBeOEHUS UX B AeACTBME. 3aKa3umK NoaTBEPXKOAET,
YTO HaxoXxdeHue 1x no ccbinke hitps://sms-manager.ru/rules/ gocTaTtoyHO, YTOODI
cunTaThb, YTO OHU UCxoZAT oT NcnonHutens. 3aka3vmk 065a3yeTcst CaMOCTOSATENbHO
oTcnexusaTb U3MEHeHNsa PernameHTa okasaHua ycnyr.

CTOpOHbI AOrOBOPUNNCH YTO, B Cryvae ecnv nonoxeHns PernameHTa okasaHuns
ycnyr no cBoen TpakToBKe NpoTMBOpeYaT NonoxXeHusM HacTosulero [lorosopa,
nocrnegHne MMeT NPEeUMYLLIECTBEHHYIO CUNY.

Ycnyra npegoctaBnseTcs «kak ectby. Jliobble gopabotkm Cuctembl 1 ucnpasneHve
OLWMBOK OCYLLEeCTBNAOTCA TOMbKO NO YCMOTPEHUIO MicnonHMTensa n B Cpoku,
npuemnemsle ansa VicnonHutens.

NMpaBa n 0613aHHOCTN CTOPOH.
4.1. Wcnonuutenb 065a3aH:
4.1.1. OxasaTtb 3akasuyuky ycrnyrm B COOTBETCTBUM C HAcToALWMM [JoroBopom.
4.1.2. Yepes cobCTBEHHbIE TEXHUYECKMNE CpeacTBa chopmmupoBaTtb
pekBu3nNTbl gocTtyna 3akasunka k Cucteme n nepegatb UX Ha
9NEKTPOHHYIO NoYTY 3akasumka.
4.1.3. XpaHuTb B CTPOron KOHMAEHUNanLHOCTU U NpeanpuHuMaTh Bce
BO3MOXHble JEeNCTBUS HE B MEHbLLEN Mepe, YeM Te OeNCTBUS,
KOTOpble OH NpeanpuMHUMAaET AN 3aWwmTbl COGCTBEHHON
WHOpMaLIMK, COCTaBMAIOLWEN KOMMEPYECKYIO TalHy, ANd 3aluThl
KOH(praeHUnanbHOCTU 1 NPenaTCTBUA HepaspeLLleHHOro
NCNONb30BaHWs, PackpbiTUA, NyGnukaumm nnu pacnpocTpaHeHns
nHpopmMaumm 3akaszuymka, COCTaBNSOLLEN KOMMEPYECKYIO TarHy, 3a



4.2.

4.1.4.

4.1.5.

4.1.6.

UCKITIOYEHUEM CryyaeB, NpeayCMOTPEHHbIX AENCTBYHOLLUM
3akoHopaTenbcTsoM PO.

B rpaHunuax 30oHbl CBOEN OTBETCTBEHHOCTM NOAAEPKMBATL
paboToCnOCOBHOCTL TEXHNYECKNX U NPOrPaMMHbIX CPEACTB,
3aleICTBOBaHHbIX ANS oKasaHus ycrnyr no HacTodwemy [orosopy.
OcyuwiecTBnaTb OKkasaHue ycnyr, cobniogas TpeboBaHns
OencTByloLLero 3akoHogaTenbCcTBa U Npasa TpeTbuX Nuu,.
MoanuceiBaTh akThbl OKa3aHHbIX YCIYr U MHble AOKYMEHTbI B paMKax
OKasaHus ycnyr rno Hactoswemy [lorosopy.

McnonHutenb nmeet npaBo:

4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.2.7.

B cnyyae HecobniogeHns 3aka3ymkomM HaCTOALLMX YCITOBUN,
NPUOCTaHOBUTL OKa3aHwme ycryr, B TOM ymcne 6nokmpoBatb JINYHbIV
kabuHeT 3akasyuka, ¢ ysegomneHmem o6 aTom 3akasunka B
NMMCbMEHHON hopMe W/Unu € UCNONb30BaHNE CPeacTB CBA3M (B TOM
yucre No ANEeKTPOHHOW NoyTe).

Bbi6opoyHo npoBepaTb coaepxkaHme CooblieHunin, hopMmmpyembix ¢
ncrnonb3oBaHnem Cuctemsbl, NoTpedoBaTh OT 3akasudnka, YTobbl BO
BCeX OTnpaensieMbix 3aka3uymkoM CooOLLeHMsIX coaepanach
KOHTaKTHasi MHopMaLumsl 3akas4ymka B COOTBETCTBUN C
TpeboBaHuAMM 3akoHogaTtenbcTBa PO. Mo KOHTaKTHON
nHdopmaumen noHnmaeTcsa TenedoH n (unn) e-mail, n (unun) agpe
MECTOHaxXOXAeHna, 1 apyras nHpopmauma 3akasymka B
COOTBETCTBMM C TpeboBaHMsIMK 3akoHoaaTenbcTea Po.
MpuBRekaTb TPETbUX NULL, OPUANYECKUX U/ PUINYECKUX NNLL B
LensiXx UCNoSTHeHUs1 0b6s3aTenbCTB Nepeq 3akasydnkom, OCTaBasiCb
OTBETCTBEHHbIM 3a AENCTBUS TPETLUX NUL, Nepeq 3akasyunkom.
3anpocuTb y 3akasdmka Konmm JOKYMEHTOB, NOATBEPKAAOLLNX
NpPaBOMEPHOCTb €ro AeNCTBUIA OT MMEHN KOMMNaHUM-NNaTenbLuKa, a
Takke AOCTOBEPHOCTb CBEAEHUN, yKa3aHHbIX NpU pernctpaumm
KOMNaHuun-nnatensLymka. B crnyyae He npegocTaBneHnsi cBegeHnn B
TpexAaHeBHbIN Cpok JocTyn 3akasymka k Cnucteme moxet ObiTb
3a6n0OKMpOBaH.

BpemeHHO npuocTaHoBUTbL OKa3daHue 3akas3ymky YCrnyr no
TEXHUYECKUM, TEXHONOIMYECKMM UMN UHBIM NPUYNHaM,
NpenaTCTBYOLLMM OKa3aHuo YCnyr, Ha BpeMSA YyCTPaHEHMS TaKnX
NPUYMH.

MpoBoaAMTL NNAHOBbIE PEMOHTHbIE U NMpodmnakTuyeckue paboTbl Ha
obopyaoBaHuM, UCMONb3yeMOM ANl OKa3aHusa YCnyr, B Yachl
HaMMeHbLUen Harpy3ku. B cnydae nobon HemcnpaBHOCTU
BblLLEyKa3aHHOro o6opyaoBaHus MicnonHutenb 06sa3yetca
npvHMMaTb BCe HeobxoamMmble Mepbl Ana obecneyeHns ycTpaHeHns
COOTBETCTBYOLNX HEUCNPABHOCTEN B KpaTHanLLUMe CPOKW.
CobupaTb MHopmaLmo OTHOCUTENBHO OCOBEHHOCTEN
ncnonb3oBaHus 3akazumkom Cuctembl Ans NOCNeayoLero ee
npeobpa3oBaHns B CTaTUCTUYECKNE OTHYETBI N OTYETLI O
NpoM3BOANTENBHOCTU, a Takke NybnukoBaTb 3Ty MHGOPMALMIO NPy
YCIOBWM, YTO OHa He ByaeT cogepaTb AaHHbIX 3aKasunka n NpoyyLo
KOH(pmraeHumnanbHyo nHdopmMauumio.



4.2.8. Mcnonb3oBaTb HanMeHoOBaHWE 1 NoroTun 3akas4dnka ans
pa3meLLeHunsa Ha Cante UcnonHutens, a Takke B ApYrMx peknamMHbIX
N MHOPMAaLIMOHHLIX MaTepuanax McnonHutens.

4.2.9. Paccbinatb 3aka3uuky peknamHble MaTtepuansl, kacatoLwmecs Ycnyr
WcnonHuTensa n ero napTHepoB, NpeaocTaBmB 3akaszyumnky
BO3MOXXHOCTb OTKa3aTbCsi OT NOfy4YeHns NoAoOHbIX MaTepuanos.

4.3. 3akasuuk 0b6s3aH:

4.3.1. CBOEBpPEMEHHO 1 B NONTHOM 06bemMe NpoM3BOANTL onnaTty v NpUemMKy
okasblBaeMblx icnonHuTenem ycnyr B NOpsaKke U B CPOKM,
npeayCcMOTPEHHbIe HacToALWMM [JoroBopom.

4.3.2. He nepepaBaTb pekBM3uTbl 4ocTyna k Cucreme TpeTbMM nuuam u
COXPaHATb MX KOHMAEHUMANbHOCTb. CTOPOHLI COrMacunucb cYnMTaThb
BCE OENCTBMS, NPOM3BEAEHHbIE C MOMOLLbIO PEKBU3UTOB AOCTYNa
3akasumka kK Cucteme, Kak caenaHHble 3aka3dnmkoMm, a TakKe rno Bone
n ¢ cornacusi 3akasuuka. icnonHuTens He HeceT OTBETCTBEHHOCTHU
nepen 3aka34vvkom 3a nobon yuwiepb, NoHeCEHHbIN 3aka3ymKkom n3-3a
CaHKLUMOHMPOBAHHOW UM HECAHKLMOHNPOBAHHOM Nepeaayn
peKBU3NTOB gocTyna 3akasyunka k Cucrteme.

4.3.3. He ucnonb3soBaTb Cucremy:

ana paccoinkm CMAMa;

Ansa HamepeHHon nepegadn CoobLeHWI, KOTOpblE MOTYT NPMBECTU K HAPYLUEHMWIO
paboTocrnocobHocTn CUcteMb;

ans nepegayn CoobLueHnn ocKopbUTENLHOrO NN KNEBETHNYECKOTO XapaKkTepa,
CoobLeHunin, pas3xurarLmx HauMoHannbHy, pacoByO UM PENUTMO3HYI0 PO3Hb,
Coo06LeHunn nopHorpadmnyeckon HanpaBreHHOCTY;

ansa nepegaym CoobLieHnn, B TEKCTE KOTOPbIX OTCYTCTBYET YaCTb CyLLECTBEHHON
NMHopMaL MM O peknaMmmpyemom ToBape, 06 ycrnoBusax ero npuobpeteHnsa nnm
NCMonb30BaHNA, €CIM NPU 3TOM UCKaXXaeTCcAa CMbICI MHopMaLMM 1 BBOOUTCS B
3abnyxaeHvne aboHeHT. Hanprumep, coobLeHnin, oTnpaBrneHHbIX OT YY)KOro MMeHU
NN coobLLaoLLMX NOXHY MHGOPMaLNIO;

ansa nepegayn CoobuieHun, cogepxawmx B cebe peknamy: 1) HapKOTUYECKNX
CpencTB, NCUXOTPOMHbIX BELLECTB U X NPEKYPCOPOB, PACTEHUIN, COAEPXKALLNX
HapKOTUYeCKne cpeacTaa Unn NCUXOTPONHbIE BeLeCcTBa MO0 nx Npekypcopsbl, 1 X
yacTen, cogepalmx HapKOTMYECKMe CpeacTBa UMM NCUXOTPOMHbIE BellecTea Nmbo
nx npekypcop; 2) Tabaka, TabayHon npoayKuun, TabayHblX N3Aenun n KyputTenbHbIX
NpUHaANEeXHOCTEN, B TOM Yncrne Tpyook, KanbaHOB, curapeTHon Gymaru, 3axuranok;
3) ankoronbHOM NPOAYKUMK, B TOM Ymcre cnaboankoronbHbiX HannTKoB; 4)
NPOCTUTYLIMN, @ TaKKe 3POTUYECKUX LLIOY/MaccaxKen 1 np., NobbiX 3pOTUYECKMX YCIyr
N ycnyr, 3anpeLLeHHbIX K peanu3aunm Ha Tepputopumn P®; 5) opyxus; 6)
b1HaHCOBbLIX NMMpamMuA; 7) a3apTHbIX UMP, Ka3nHO; 8) MHbIX OOBEKTOB,
peknaMmmpoBaHMe KOTOPbIX 3anpeLLeHo 3akoHoaaTenscTsom P® n(nnn)
3aKoHOAAaTEenNbLCTBOM CTpaHbl MecTa peructpaumm Onepatopa MNony4vartens,
Monyyartens;

ans nepegayn CoobLueHnn, Npr3biBaOLLNX K HACKUNIO, OBLLLECTBEHHbBIM
Gecnopsaakam, paccChifiku C HELEH3YPHBIMU BbIP@XXEHUAMWN N YTPO3aMUu;

ansa nepegaym CoobLieHnn, Tak UM nHavye HapyLualLWwmnx 4encTeyoLLee
3akoHogaTtenbcTBo PP 1 (Mnn) 3akoHO4aTENbCTBO CTPaHbl MecTa permctpauum
Onepartopa lMony4atens, MNMonyyaTtens.



4.3.4.

4.3.5.

4.3.6.

43.7.

4.3.8.

4.3.9.

MpepoctaBnath MoanmMcynkam AOCTOBEPHYHO, NOSHYIO M AOCTYMHYHO
AN BOCNpUATMA MHpopMaumio 06 yCnoBuaX NONYYEHUS U pexXnve
oTkasa oT CoolLeHuN.

Monb3oBaTbeca ycnyramu MicnonHutensi, ctporo cobniogas
TpeboBaHMA OeNCTBYOLLEro 3akoHogaTenscTea PP, B Tom yncne (Ho
He orpaHuymBasck) ®egepanbHoro 3akoHa Ne38-d3 «O peknamey,
depnepanbHoro 3akoHa Ne152-d3 «O nepcoHanbHbIX AaHHbBIXY,
depnepanbHoro 3akoHa Ne126-d3 «O cBs3ny», 3akoHogaTenbCcTBa 06
OXpaHe UHTeNNeKTyanbHbIX MpaB, a Takke counanbHble, MOparbHble,
3TUYECKME HOPMbI U MPUHLMNbLI (HE OTNPaBNsATbL COObLLEHNN,
OCKOPOAIOLLMX YerioBeYeCcKoe AOCTOMHCTBO, NponaraHanpyoLLmMX
Hacunue, pacoByO UMM HaUMOHAnNbHYO Bpaxay 1 T.n.),
3aKkoHogaTenbCTBa CTpaHbl MecTa peructpaumm OnepaTopa
Monyyatens, MNonyyatens, no6oro NHOro NPUMEHNMOro
3aKoHoOaTenbCTBa.

Mpwn ncnonb3oBaHnm B CooBLLEHNSIX OO BEKTOB MHTENMEKTYaNnbHOM
COBCTBEHHOCTU UIM aBTOPCKOIO UM MHOTO NMpae TPeTbuX NuL,
cornacoBbIBaTb Takoe MCMNOMb30BaHNE C COOTBETCTBYHOLUMM
TpeTbMMK Nuamn. 3akasdmk 06a3yeTca NnpegocTaBnATh
WcnonHutento no ero TpeboBaHnio NMCbMEHHOE NOATBEPXKAEHNE
TaKoOro CornacoBaHUA 1 COrnacusi ykasaHHbIX Nvu B TedeHne 5 (natu)
pabounx gHen ¢ gatbl nonyvyeHuna 3anpoca MicnonHurens, B ToM
yuncre no 3rEKTPOHHON NoYTe.

B cnyyae HenpegocTaBneHns BbllleyKa3aHHbIX JOKa3aTenbCTB,
3aka3uuk B Te e CPOoKM npegoctaBnaeT VICNONHUTENO MUCbMEHHYIO
rapaHTUO NPaBOMEPHOCTU MCMNOSb30BaHUs B CooOLLIEHMSIX
COOTBETCTBYIOLNX PE3YNbTAaTOB UHTENMEKTYaNnbHOW AEATENbHOCTH
n/vwnn cpencTs nHaMBuayanmsaummn. Bce Bonpochkl, CBA3aHHbIE C
BbINMaTon npaBoobnagatensmM Bo3HarpaKaeH1s 3a UCMorb30BaHne
pe3ynbTaToB MHTENNEKTyanbHON AeATENbHOCTU U/Mnn cpeacTs
MHAMBMAYanNM3aumm, ncnonb3oBaHHbIX B CoobLweHnsx, 3akasumk
065a3yeTCa yperynmpoBaTb CaMOCTOATENBHO U 3a CBOM CYET.

3a cBON cYeT yperynupoBaTb BCe NPETEH3NN TPETbUX NL, B TOM
yncne Moanmcumnkos, B 0THoWweEHUN CoobeHnin, hopMmpyemMbIX 1
nepegaHHbIx MonyyaTtento unu MoanMcyYnKy ¢ nCnonb3oBaHMEM
Cuctembl, 1 NpUHATL Ha cebs1 OTBETCTBEHHOCTb B NMOSTHOM 0O6beMeE Mo
TakuM MpeTEH3UsIM.

CamocToATeNnbHO 1 3a CBOM cYET B 00513aTENbHOM MOpPSiAKE
npeaBapuTensHo nmeTb oT MonyyvaTtenen, KOTopbIM 3akasyunk
nnaHmpyet oTnpaenaTe CoobLieHns, NTMCbMEHHOE cornacue Ha
nony4veHue Takmx CoobLieHnn, KoTopoe MoXeT ObiTb NpegbABNEHO
McnonHutento B kayecTBe 6€30roBOPOYHOro AokasaTenbcrea
cornacusa MNMony4yartensa Ha nonyyeHne Takux CoobLieHuni.

4.3.9.1. o 3anpocy VcnonHutens 3aka3unk 0bs3yeTcs

npegocTaBnATb NMMCbMEHHOE NpeaBapuTernbHoe cornacue
MNMony4aTtenewn Ha nonyyeHne CoobLieHni B TedeHune 2 (aByXx)
paboynx AHen ¢ MOMeHTa MonyyYeHus 3anpoca, BKNoYyas
TaKOW 3anpoc Mo 3MeKTPOHHON noYTe.



4.3.10.

4.3.11.

4.3.12.

4.3.13.
4.3.14.

He npuceavBatb CoobLieHnsm B kadecTBe Homepa 3akasuuka n(unm)
Appeca otnpasuTens Homep TenedoHa n(unu) agpec nobown
topnanyeckon CTpykTypbl (onepatopa MobunbHON CBSA3M, GAHKOBCKMX,
CTPaxoBbIX CTPYKTYp, rOCYyAapCTBEHHbIX 1 MPaBUTENbCTBEHHbIX
yupexageHun n T.4.) n(mnu) pmamdeckoro nmua, K KoTopbiM 3akasymk
He MMeeT OTHOLLEHUNS, 32 UCKIIYEHMEM CryYaeBs, Korga
NpaBOMEPHOCTb MCMONb30BaHNs NogobHoro Homepa 3akasyvka
n(mnn) Agpeca otnpaBuTens LOKYMeHTanbHO NogTBEPXAEHa CaMom
IOPUANYECKON CTPYKTYPOW, U(MnNn) Koraa NnpaBoOMEPHOCTb
ncnonb3oBaHus Homepa 3akasuunka u(nnn) Agpeca otnpasuTens
nposepseTcs B Cucteme nytem oTnpasku npoBepoyHoro CoobuieHuns
Ha gaHHbIn Homep n(nnn) Agpec.

He ncnonb3oBaTtb Homep 3akasumka n(unu) Agpec otnpasutens,
KOTOPbIV MO CBOEMY COAEPKAHUIO MOXKET KOMNPOMETUPOBATb
NcnonHuTensa n/vnm npoumx TpeTbmx N, 1 SBRATHCS akTOM
Heao6pOCOBECTHON KOHKYPEHLNN.

3aka3uymk HeceT MosiHyt0 OTBETCTBEHHOCTb Nepea TPETbMMU Nl amm
3a HapyLUIEHNEe NX 3aKOHHbIX MPaB N MHTEPECOB B OTHOLLEHUM
copgepxaLlenca B CoobLieHnax nHpopmMaumm n UCNonb30BaHHbIX NpU
co3gaHumn CoobLLeHNn Npon3BeAeHWIA, B T. Y. HAUMEHOBAHUNA,
00603Ha4YeHnn, TOBapHbIX 3HAKOB U T.M., 1 0683yeTcAa BO3MECTUTb
WcnonHuTento Beckb yuwepb (Bkntovas wrpadHble CaHKUMK), KOTOPbIV
BO3HWK UMM MOT BO3HWKHYTb Yy NOCNEOHEr0 B CBA3M C NPETEH3NAMM,
OTBETCTBEHHOCTbIO U UCKaMu K MICNONHUTENO TPETbUX N, B T. \.
NpUHATL Ha cebsa BCe pacxoabl MO BEAEHMIO TaKOro crnopa unm
paspeLleHnto NPETEH3NN.

Ctporo cobntogatb PernameHT okasaHus Ycnyr.

B TeueHune 2 (oByx) pabounx gHen ¢ MOMeHTa nosfy4yeHus 3anpoca
WcnonHuuTens, BkNo4as TakoBOW 3anpoc No 3NEKTPOHHOW MoYTe,
npeaocTaBnaTe ICNONHUTENO AOKYMEHTbI 1 AOCTOBEPHbIE CBEAEHUS,
B TOM Yucrne nucbMeHHoe cornacuve lNonyyartenen Ha nonyvyeHue
CoobuweHunn 3akasunka, kotopble icnonHuTens Bnpaee 3anpawmvBaTb
y 3aKkasuuka B paMkax okasaHus ycnyr no Hacrosiemy [Jorosopy.
lMpoBepka MOXET OCYLLECTBMNATLCA Kak Ha yCMOTpeHne McnonHutens
(BbIBOpPOYHast NpoBepka, BkNtovatLwas B cebsa Ao 10 KOHTaKTOB,
cny4anHo otobpaHHbIX 13 6a3bl MNMonyyaTtenen 3akasunka), Tak n nNo
3anpocy TPeTbUX N1L, B TOM YUCIE, HO HE OrpaHNYMBasiCb
npeactasutenamm ®eagepanbHON aHTUMOHOMNONBHOM CYXObI,
OnepaTtopoB., NOYTOBLIX cCepBnCOB. CBEAEHMSA N OOKYMEHTHI
HanpaBnAwTca 3aka3ymkom VICNonHUTEN0 OAHOBPEMEHHO C
NpeaoCcTaBreHNEM CKaH-KOMuM JOKYMEHTOB NOCPEeACTBOM
3NEKTPOHHOWM NoYThl. B MOMEHT NpegocTaBneHns ykasaHHbIX
cBegeHuin 3akasdmk npegocTtaBnseT MicnonHuTento cornacume Ha
06paboTKy NnepcoHarnbHbIX AaHHbIX COOTBETCTBYHOLWMX [MonyyaTtenen
cornacHo ®egeparnbHoMy 3akoHy oT 27.07.2006 Ne152-3 "O
nepcoHarbHbIX AaHHbIX" NyTEM COBepLUEHUS AeNCTBUNA,
npeaycMOTpPeHHbIX cTaTtbamn 3, 4, 6-11 3akoHa B Lenax cobnoaeHus
OEVCTBYIOLLEro 3akoHoA4aTenbCTBa, COOENCTBUS B NPOBEAEHNN



4.4.

4.3.15.

4.3.16.

4.3.17.

paccrnenoBaHuiA, OCYLLIECTBISEMbIX KOMNETEHTHBIMM OpraHamu, a
TaKke C Lenbio 3allnThl 3aKOHHbIX Npae 3aka34ymka kak OnepaTopa
NnepcoHarbHbIX AaHHbIX.

B cnyyae HanpasneHus ICNoNHUTEN0 NMCbMEHHOrO MU YCTHOIO
obpaLleHus, npeTeHsnn, xanobbl, NpeanMcaHms no noBoay
CoobueHunn, nepegaBaeMbix 3aka34mkoM Npu UCMONb30BaHUN
obopyaoBaHus MicnonHutens, ecnu Takoe obpalleHre nocTynuno ot
Moanncunka, Onepartopa, PAC, Nno4TOBOro cepeuca, NMMbo NHbIX
3aMHTEpPEeCOoBaHHbIX Nnu, VicnonHuTenb HezameanuTenbHoO nepegaeT
NOCTYNMBLLYIO NHbOpMaLMIo 3aka3umnky, KOTOPbI B CBOK o4Yepeab, B
cpok He Bonee 2 (aByx) pabounx aHen 06s3yeTcs NPOBECTU NPOBEPKY
n gatb McnonHutento odpuumanbHbii OTBET B MMCbMEHHOW dbopMe Mo
AaHHoMy CoobueHunto. icnonHutens B 0AHOCTOPOHHEM NOPSiAKe
npusHaeT obpaweHne 060CHOBaHHbIM, eCcnn 3aka3ynMkoM HapyLUEHbI
CpPOKM obmumanbHOro oTBETa Ha yKasaHHble obpalleHus.

He BknoyaTh B CNMCOK NOANUCYMKOB NWLL, ANSA KOTOPbIX ycryra 6yaet
cooTtBeTcTBOBaThH onpegeneHunio CMNAM. Beca oTBeTCTBEHHOCTL (B TOM
yucrne u yronosHas), 3a nonydyeHme CoobLieHnn nuuamm, KoTopble He
aenstoTea [NoanMcumkamum, NexuT Ha 3akasudunke.

MopaepxmBaTb akTyarbHOCTb CBEAEHMIN O KOMMaHUN-NNaTenbLymKe,
OT UMEHW KOTOPOW OCYLLLECTBMSIETCA NONb30BaHWE K onnarta Ycnyr
WcnonHutens.

3akasuuk nmeet npaso:

4.4.1.

4.4.2.

Haxogsice B JlnuHom kabuHeTte, nameHuTs MNMaponb k Cucteme,
nonyyeHHsIn oT McnonHutens.

B cnyyae ytpaTtbl 3aka3umkom goctyna kK Cucteme no npmymnHe
notepwu Mapons, 3akazynk MMeeT NpaBO BOCCTAHOBUTbL AOCTYN K
Cucteme. [ina aToro He06X0AMMO OTNPaBUTL COOTBETCTBYIOLLIEE
yBeJoMIeHe Ha aapec SNeKTPOHHOM NoyTkl MicnonHutens.
YBeaomreHne AOMKHO ObITb OTMPAaBIEHO C agpeca 3NeKTPOHHOM
noyTbl 3akas4umka, ykazaHHOro um npu pernctpaumm B Cucreme.

Mopspok okazaHMA ycnyr.

[na nonyyeHns npae goctyna k Cucreme B Lensx Mcnonb3oBaHnsa Cuctemsl,
3aka3umk 0653yeTcs 40 Havana Mcnornb3oBaHna CUCTEMbI OCYLLECTBUTb
pernctpaumto 3akasumka B Cucteme. Pernctpaunsa 3akasumka B Cucteme
MOXeT ObITb Npon3BedeHa nocpeacTsoM ceTn VIHTepHeT Ha cante CucTembl.
Mpwn perucTtpauumn 3akas4duk:

06a3yeTca BBOOUTb AOCTOBEPHbIE AaHHbIE, Tpebylowmecsa ang pernctpauum;
noaTBEPXKOAET, UTO ABMSETCA 3aKOHHbLIM NMpPeACcTaBUTENEM KOMMaHUW-NNaTenbLLUMKa,
OT UMeHM koTopown ByaeT npomcxoantb oTnpaBka CoobLueHnn;

NoATBEpPXKAAeT, YTO AENCTBYET UCKMIOYUTENBHO B MHTEPECcax KOMMaHum-
nnarenbLUmKa, OT UMEHN KOoTopor ByaeT nponcxoanTb otrnpaska CoobeHnn, n
HageneH COOTBETCTBYOLLMMM MOSTHOMOYMSIMU Ha UCNONb30BaHMe yCnyr
WcnonHuTensa n nposeaeHne nnatexen B agpec VicnonHutens vyepes Cucremy;
noaTeepxxagaet cobnioaeHne TpedoaHmin O3 «O pekname» n 3 «O ceaA3ny npu
ncnonb3oBaHun Cuctemsl VicnonHurtens.

5.1.

5.2.



5.3.

5.4.

5.5.

5.6.

5.7.

[nsa Bo3amoxxHoCTU oTnpaskm CoobLieHnn ¢ ncnonb3oBaHnem Cuctemsl
3aka3umk 0653aH NpeaoCcTaBUTb AaHHble KOMNAHUM-NNATENbLUUKA, 8 UMEHHO
IOpPUANYECKOro nuua, OT UMEHN KOTOPOro NnaHmpyeTcsa oTnpaBka
CoobueHun. MNMocne BBoAa BCeX AaHHbIX O KOMMNaHMK-NnartensLlmke Cncrema
npeanaraeT 3aka3ynky COXpaHUTb, 3anofHWUTb, MOANUCATb U NPEAOCTaBUTb
WcnonHuTento AKLENT HAacTOALWMX YCNOBUIA, @ Takke Apyrne AOKYMEHTbI,
KoTopble MOryT noTpeboBaTbCsa ANS Hagnexawero okasaHus VicnonHurenem
ycnyr, Heob6xoaumbIx 3akasymky.

Ha MmomeHT npoBepkn McnonHutenem Bcex AaHHbIX, AOCTYN 3aka3dmka K
cneayowmm pyHKumAM Cnuctembl MOXET OblTb OrpaHNYeH:

BHECEHME NNaTexen Ha 3NEeKTPOHHbIV BUPTYarbHbIN CYET;
AobaeneHne HomepoB 3akasynka B paMkax COOTBETCTBYHOLLEN YCNYTW;
otnpaeka CooOLeHNIA;

BbIrpy3Ka AaHHbIX U3 CucTemsl.

lMononHeHne 6anaHca B CucteMe BO3MOXHO TONbKO MOCNe Toro Kak
McnonHutenb npoeepuT ceefeHnd U JOKyMeHTbl O KOMMNaHnn-nnaTtenblinKe,
N Takaa KOMNaHuA nonyyYnT CtaTtyc «Bepmcbmu,mpOBaHa».

B crny4yae, eci B JInyHom kabuHeTe 3aka3umka YyXKe cyulectByeT KOMnaHuaA-
nnatenbLliuK, Oﬂ,06peHHaﬂ McnonHutenem, 3akasdmk MOXeT BbICTaBUTb CHET
Ha 3Ty KOMNaHUIO, nnéo co34aTb HOBYIO.

HmmenepeqmcneHHble OEencTBua c AdKKayHTOM 3akasunka BO3MOXHbI TONbKO
Npn Harn4dnm ocbmu,waanoro NMMCbMEHHOI0 3arnpoca Co CTOPOHblI KOMNaHUN-
nnartenbLlinka:

® CMeHa KOHTakTHoro email n TenedgoHa, BepuunumnpoBaHHbIX Ha aTane perncrpaumm

3akasuyuka B Cucreme;

BO3BPAT HEUCMONb30BAHHbIX AEHEXHbIX CPEACTB;

pa3brnokMpoBKa akkayHTa;

Aapyrue (Ha ycmoTpeHue UcnonHuTens).
MNpwn aTOM B Cny4yae HECOOTBETCTBUSA AaHHbIX O 3aKa34yuke, yka3aHHbIX Mpu perucTpauuu,
AaHHbIM, coaepXxallmmncs B 3anpoce, VicnonHutens octaBnsieT 3a cobov NpaBo He
pearmpoBaTtb Ha TakoW 3anpoc.

5.8.

B cnyyae HeobxoaumocTtu VicnonHuTtens octaBnsieT 3a cobow npaBo
3anpocuTb Y 3akas4ymka Konum JOKYMEHTOB, NOATBEPXKAAOLWNE
AOCTOBEPHOCTb CBEAEHUN, YKa3aHHbIX B 3asiBKE Ha pernctpauuio, a Takke
NpaBOMEPHOCTb ero AENCTBUS OT MMEHM KOMNaHUW-NNaTenbLnka. B cnyyae
He NpefoCTaBNeHNsi CBEAEHUI B TPEXAHEBHbIN CPOK AOCTYN 3akasumka K
Cucteme moxeT 6bITb 3a0N0OKMpOBaH.

6. CtoumocTb ycnyr n nopsAaoK pacyeTtoB

6.1.

CrtoumocTb Ycnyr onpegensietca Tapudamm Ha yenyrm WcnonHuTens,
3aKkpenneHHbIMK B pasgene «JInuHbii kabuHeT» Cuctemsl n AOCTYMNHbIMU
nocne aBTopmsauun 3aka3ynka B kKa4ecTBe 3aperncTpMpoBaHHOro
none3oBartens Cucrembl NnyTeM BBOAA PEKBM3MTOB AOCTyNa 3akasdnka Ha
cTpaHuue aBTopmsaumm B Cucteme. Kpome atoro, Tapndbl MOryT GbITh
3akpenneHbl B PernameHTe okasaHusi yCnyr u/unun cornacoBaHbl Mexay
3akasumkom n MicnonHutenem B nucbMeHHOM Buae. CTOPOHbI JOrOBOPUITUCH
4yTO, B Cry4ae ecnuv Tapud no KOHKpeTHoW ycnyre B JIn4HOM kabuHeTte
NpoTUBOPEYUT Tapudy No aTOM Xe ycnyre, 3akpenneHHomy B PernameHTe



6.2.

6.3.

6.4.

6.5.

6.6.

n/vnu cornacoBaHHOMY Mexay 3aka3ynkom u MicnonHutenem B NUICbMEHHOM
BMAE, NPEUMYLLECTBEHHYIO CUNY UMeEET Tapud, 3aKpenneHHbIV B
NMCbMEHHOM BUAE, 3aTeM crieqyeT Tapud, 3akpenneHHbln B PernameHTe.
Onnara Ycnyr nponssoantcs 3akas3yvkom B POCCUNCKMX pyBnsax nyTém
nepeyvncrneHns JeHexXHbIX CPeACcTB Ha pacHETHbIN CHET McnonHutensa nubo
SMNEeKTPOHHLIM NEePeBOAOM Yepes MraTeXHOro napTHepa, NOAKHYEHHOrO K
Cucteme. Npn 3TOM B 3aBUCMMOCTHM OT crnocoba 3NeKkTPOHHOro nepesoaa u
MeCTa HaxoXAeHWs NnaTexHoro napTHepa, y4acTBYIOLEro B TpaH3akumu, ¢
NcnonHutensa MoxeT B3MMaTtbCA nnata 3a nnaTtex (KOMUCCUs nNnaTexHoro
napTHepa). aHHasa komuccusa (Npu Hanuynm) Gyaet aBToMaTUYECKM
pobaeneHa K MTOroBor CymMMe nnatexa nocne Bblbopa 3akasunkom cnocoba
SMNeKTPOHHOro nepeBoAa 1 BBOAa CyMMbl, Ha CTpaHuue onnatel B Cucteme.
B cny4yae, ecnun onnata Ycnyr npon3sogutcsa 3aKka3ynkom 3reKTPOHHbIM
nepeBoAOM Yepes MraTexxHoro napTHepa, NoAKNYeHHoro kK Cucrteme,
3aka3uyrk MmoxeT HacTpouTb ABTonnarex. [ins atoro Heob6xoanMo:

6.3.1. Haxopgsacb B Cucteme HaxaTb KHOMKY “IononHuTh”, ykazaTb CyMMY U

HaXkaTtb KHonky “Hanee”.

6.3.2. BribpaTb cnocob onnartbl: 6aHKOBCKME KapTbl U MnaTenbLimKa,

3aperucTpnupoBaHHOro B COOTBETCTBUKN HacTosAWwmUM [loroBopom, n
umetoLero cratyc «BepuduumpoBaHy.

6.3.3. AxtmBMpoBaTb onuuio “BkniounTb aBTonnaTex”, ykasatb CyMMy

onnaTtbl 1 3HA4YeHNe SJ'IeKTpOHHOFO BUPTYyasribHOro c4eTa, npu
KOTOpPOM CUCTEMa OO0JTXKHa 6y/:|,eT BbICTaBUTb CHET N COBEPLUNTDL
ABTonnarex no HEMY.

6.3.4. [ns Toro, 4Tobbl OTKMIOYMTL ABTOMNNATEX, KOTOPbLIA BblN aKTUBMPOBAH

paHee, Heobxoanmo, Haxoasack B Cucteme, BblOpaTh pasgen
«JIM4YHbIN KABMHET» M HaxaTb «BbIkNOYNTL» HanpoTuB pasbl
«ABTOonnatex». HenocpeactBeHHOE CNUCaHNE AEHEXHbIX CPEeACTB
ocyulectBnseT baHk-aMuTeHT. 3anpoc Ha CNUcaHne AEHEXHbIX
cpenctB B baHk-amuTeHT nepenaet BaHk-akBanep no nHMUmMaumm
WcnonHuTtens npu aktMeaumm (nogkntodeHun) 3akasdmkom Cepuca
«ABTONNATEXKY.
[arton Hagnexawlero ncnonHeHnsa 3aka3dmkom o0b6a3aTenscTs No onnaTe
OyneT cunTatbCca gaTa NOCTYNMEHMS OEHEXHbIX CPEACTB Ha PacHETHbIN cYeT
NcnonHutens. B oTaenbHbIX criyyasix no cO6CTBEHHOMY YCMOTPEHUIO
NcnonHuTtens noareepaeHnem dakta onnaTtbl MOXET CIYXXWUTb: a)
dhakcumunbHas Konus NaTeXHOro nopyvyeHnsi npy 6esHanuyHon gopme
onnartbl; 6) hakcummnnbHas konust KBMTaHLMK 06 onnarte ¢ neyartbio 6aHka,
Yyepes KOTOpbIN Npou3BeaeHa onnaTta; B) Bepudukauusa McnonHutenem
dakTa nnatexa B nonb3y VIcnonHutens 4epes nnaTexHoro napTHepa B
crny4vae ocyLlecTBNeHnsa 3aka3ymkoM SNEKTPOHHOrO nnaTexa.
Mpun onnate ycnyr 6aHKOBCKOW KapTow (BKMoYas BBO4 HOMeEpa KapTbl) Yepes
nnaTexHoro napTHepa, obpaboTka nnaTexa NpoMcxoauT Ha cepBepax
COOTBETCTBYIOLLErO NMAATEXHOro NapTHepa, NpPoLeALero cepTuduKkaumio Ha
cooTBeTCTBUE TpeboBaHWNsIM cTaHAapTa 6e30MacHOCTM AaHHbIX MHAYCTPUN
nnatexHbix kapT (Payment Card Industry Data Security Standard, PCI DSS).
Onnata 3aka3unkom CoobLLEHMI OCYLLIECTBIIAETCSA COrNacHO yCroBUAM
3akasa.



6.7.

Onnara Ycnyr cnonHutens ocyLectBnseTcs NoCPeAcTBOM CreayoLmx
CMCTEM pacyeToB: NOCPEACTBOM OTCPOYEHHOro nnartexa (nocronnarHas
cucTema pacyeToB) UNu NpeaonnaTHON CUCTEMbl pacyeToB (aBaHCOBas
cucTema pacyeToB).

6.7.1. lpeponnaTHasa cucTema pacyeToB.

6.7.1.1.

6.7.1.2.

6.7.1.3.

6.7.1.4.

6.7.1.5.

6.7.1.6.

3aka3uymk BHOCUT nnaTex, Npu 9TOM Ha ONEKTPOHHbIN
BMpYTanbHbI cyeT 3akasunka 3admcnsaeTcs YCnoBHasa cymma,
paBHas cymme nnartexa.

Mo mepe nonb3oBaHuA Ycnyramu YcnoBHas cymMma cpeacTs
Ha OnNeKTPOHHOM BUPTYyanbHOM cyeTe 3akasunka
aBTOMaTMYEeCKN YMeHbLLAeTCs B pasmepe, onpeaensemMom
Tapudamu.

Nudopmaums 06 YcnoBHOM cyMmMe Ha ONEKTPOHHOM
BUPTyaribHOM CYeTe, a Takke O Hem3pacxogoBaHHOM OocTaTke
AEHEXHbIX CPeACTB NpeaocTaBnseTca 3akasunky 6es
B3MMaHu1s OOMNOMHUTENbHbBIX NnaTexen, cnocobom,
onpegendemsiM MicnonHutenem.

Mpwn ncyepnaHnm YCnoBHOM CyMMbl Ha ONEKTPOHHOM
BMPTYyanbHOM cyeTe, okasaHue Ycnyr 3aka3uumky
npekpawtaetcs. Noa ncyepnaHvem YCrioBHON CyMMbl
CTOpPOHbI MOHMMAKOT JOCTUXKEHME YCINOBHOM CyMMOW pa3mepa,
HepocTaTtoyHoro ang otnpaekun 1 (ogHoro) CoobueHna no
Tapudam 3akasuumka.

YcnoBHasa cymma, OCTaBLUascs Ha OnNeKkTPOHHOM
BUPTyarbHOM cYeTe Npu nNpekpaLleHnm okasaHus Ycnyr B
CBS3U C Mc4eprnaHMeM YCroOBHOW CyMMbI, COXpaHsaeTcs Ha
OnNEeKTPOHHOM BMPTYyarnbHOM cyeTe 1 NpnbaBnseTcsa K BHOBb
3a4MCNEeHHON YCrOBHOM CyMME.

NcnonHutens B TeveHune 15 (naTHaguaTtu) KaneHaapHbIX AHEN
C MOMeHTa OKOHYaHust OTYETHOro nepuoaa BbiCTaBnseT
3aka3umky AKT caavm-npMeMkun Ycnyr, okazaHHbix B OTY4ETHOM
nepuoge.

6.7.2. TlocTtonnartHas cucTema pacyeToB (CUCTEMA PacyETOB C OTNOXEHHbIM
nnaTexom).

6.7.2.1.

6.7.2.2.

MocTonnaTHas cMctemMa pacyeToB NPUMEHSIETCA
WcnonHuTtenem npyv HanMyYnm NMCbMEHHOTO 3asBNEHNS OT
3akasumka 0 nepexoge Ha CUCTEMY PacyYETOB C OTIIOKEHHbIM
nnatexom (bnaHk 3assnexusa asnsetca MpunoxeHnem Ne1 k
HacTosAWMUM YCrnoBUAM) 1 Hanuums y 3akasumka
noakntoyeHHon cuctembl SO (aneKTpoHHOro
AOKYMeHTOO60opoTa).

MonyuunB 3asBneHue, icnonHntene paccmatpuBaeT ero B
TeyeHue 5 (natn) paboumx AHEN 1, pyKOBOACTBYSICb UCTOPUEN
COTpYyAHMYECTBa C 3aKka3ymkoM, NPUHMMAET peLleHne o
nepesofe 3akasynka Ha NoCTOMMaTHYK CUCTEMY PacyeTOB,
nnbo coxpaHsieT 3a 3aka34ymMKkoM npegonnaTHy cuctemy
pacyeToB. [NonoxuTenbHoe peLLeHne o nepesoae 3akasyuvka
Ha NOCTONMATHYIO CUCTEMY Pacy4eToB MOXET ObITb OTO3BaAHO



6.7.2.3.

6.7.2.4.

6.7.2.5.

WcnonHuTtenem ¢ yBegomneHmemM 3akas4yvka (B TOM 4mcne no
3NEKTPOHHOWM noyTe) 3a 3 (Tpu) KaneHAapHbIX AHA A0 AaThl
Bo3BpaTta CTOPOH K NpeaonnaTHOM CUCTEME pacyeToB.
MomeHTOM nepexofa Ha NOCTONMAaTHYH CUCTEMY pacHeToB
cunTaeTcsl NepBoOe YUCNO KaneHgapHoro Mecsua, cnegylowero
3a MecsiueM ogobpeHus VicnonHuTtenem 3asaBku 3akasudunka,
npv ycnosuu onnaTbl 3aka34ymMkoM rapaHTUHOIO B3HOCa (Npwu
HanMunm).

B uensx obecneyeHnss UCNorHEHUs1 06s3aTeNbLCTB 3aKkasynka
nepepn VicnonHutenem, nocneaHnin ocTaensieT 3a cobon npaBo
BbICTaBWUTb 3aKa34ynKy CHeT Ha onnaTty rapaHTUMHOro B3HOCA,
pa3mep KOTOPOro paccYnTbiBaeTCa MHAMBUAYASbHO U 3aBUCUT
B TOM uucrie ot Habopa Ycnyr, ncnonb3yemblx 3akazynkom,
cpegHemecsiHHoro obbema 3atpaT 3akasyuka Ha onnarty
Ycnyr icnonHuTensa Jo nepexoda Ha NocTonnaTHYK CUCTEMY
pacyeToB M Tak ganee. YKasaHHbIN CYET OOSKEH ObITb
onnaveH 3aka3ymMkom B TedeHue 5 (naTun) kaneHaapHbIX AHEN
C AaTbl BbICTaBIEHMS. VIcnonHMTENb BNpaBe He OKa3blBaTb
3akasumky Ycrnyrm no cucteme pacy4etoB C OTNIOXKEHHbIM
nnaTeXxoMm A0 onnaTbl rapaHTUMHOro B3Hoca. [apaHTuiiHbIe
B3HOCbI UCNOSNb3YOTCH NPU PACTOPXKEHMUN U NPEKPaLLEHMM
[oroBopa Ans noralleHusi 3a0MKEHHOCTM 3aKka3syuka no
HencnonHeHHbIM obs3aTenbcTBam no [Jorosopy. OcrtaTok
rapaHTUNHbIX B3HOCOB onpeaensetca CTopoHaMmu nyTem
NPoBeAEHNSA CBEPKM B3aUMHbIX pacyeToB 1 BO3BpaLlLlaeTcs
NcnonHuTtenem 3akas3umky He paHee nNaTHaguaTMOHEBHOMO
Cpoka nocne npoBeaeHns 3aka34ymMkoM BCEX pacyeToB Mo
okasaHHbIM VicnonHutenem Ycnyram. Mo cornawexnio CTopoH
FapaHTUHbIE B3HOCHI MOTYT ObITb BO3BPALLEHbI
McnonHutenem n 4o MOMeHTa PacTOPXKEeHUS UMK
npekpatleHus [Jorosopa. B aTom cnyyae rapaHTUIAHbIE B3HOCHI
yunTbiBatoTCA MicnonHuTtenem B onnaty Ycnyr, o Yem 3akasumk
nHopMmpyeTcs VicnonHUTenemM B BbICTaBMEHHbIX cHeTax Ha
onnaty Ycnyr, unu nobbim gpyrum cnocobom, AOCTYMNHbIM
WcnonHutento. McnonHntenb MMeeT NpaBo U3MEHATb pasmMep
rapaHTUNHbBIX B3BHOCOB B 3aBMCMMOCTM OT Habopa, obbema n
CTOMMOCTM ncnosnb3yemblx 3akaszunkom Ycnyr. lNpu oTkase
3akasuymka BHECTU JOMNOMNHUTENBHYIO CYMMY ANS YBENUYEHNS
rapaHTUNHbBIX B3HOCOB McnonHuTens MMeeT npaBo
COpa3MepHO OrpaHN4mMTL 06BbEM OKasbiBaeMblx VICNOnMHUTENO
Yenyr un/vnn Habop Ycnyr, AOCTYyNHbIX 3aKka3vmKky B paMkax
Cuctembl.

B cnyyae, ecnu B MOMEHT nepexofa Ha NOCTOMMaTHYo
CMUCTEMY PacHETOB Ha NEKTPOHHOM BMPTYaribHOM cHeTe
3akasumka coxpaHsaeTcsi NoNoXUTENbHasa YCnoBHasa cymma,
Takasi cymma yuutbiBaetcs MicnonHutenem npu BbiCTaBneHUM
cyeTa 3aka34duKy 3a okaszaHHble YCnyru.



6.8.

6.7.2.6.

6.7.2.7.

6.7.2.8.

6.7.2.9.

6.7.2.10.

6.7.2.11.

6.7.2.12.

WcnonHuTens Bnpaee B nto6o MOMEHT yCTaHOBUTL ANs
3akasumka BO3MOXHbI 06 beM npegocTaBnsieMbiX Ycnyr B
OTyeTHOM nepuoae — KpeauUTHbIN MMNUT. KpeauTHbIR NUMAT
MOXeT ObITb YCTAHOBMEH KaK Ansi BCeX, Tak U AN OTAENbHbIX
Ycnyr, [ocTynHbIX 3aka3dnky B pamkax Cuctemel. Mpu
npeBbIleHNN 3aKka3yunkom KpeauTHoro nummta B OT4eTHOM
nepvoge, 3akas4umky, 4ns BO3MOXHOCTM NOSb30BaHNS
Ycnyramu oo koHua OTt4yeTHoro nepuoga, Heob6xoaumo
COBEPLUNTb NPOMEXYTOYHbIE aBaHCOBbIE NnaTexu. B cniyyae
€Cnv B MOMEHT HacTynneHus cneayouiero OT4eTHOro
nepvoga Ha 3nekTpOHHOM BUPTyanbHOM cyeTe 3akasunka
COXpaHseTcsa NONoXuTenbHas YCrnoBHas Cymma CBepx
KpeauTHOro NuMnTa, Takasi CcyMma y4nTbiBaeTca
McnonHutenem npu npoBeageHUM pacyeToB ¢ 3aKas3ymkom
(BblUMTAETCA M3 CYETA 3a OKa3aHHble Ycnyru).

3a Ycnyrn, okasaHHble WcnonHutenem B OTyeTHOM nepuoge,
WcnonHuTenb BbicTaBnseT 3akaszynky cHeT Ha onnaty Ycnyr B
cooTBeTCTBMM C Tapudamm McnonHntens n AKT caaydm-
npuemMkmn Ycnyr. IcnonHntene Takke BKNOYaeT B cHeT
WTpadHble CaHKLMM U HEYCTOMKN (NPU Hannyum), KoTopble
MOryT ObITb BbiCTaBneHbl 3aka3umky VicnonHutenem B
COOTBETCTBMM C HAcTOSALWMMKM YcnoBusiMn. CuyeTa OOMKHbI
6bITb onnayveHbl 3aka34mkom B TedeHne 10 (gecsaTtn)
KaneHgapHbIX AHEN C OaTbl BbICTABMEHNS cYeTa.
HenonyyeHne nnm oTkas B Nnony4yeHnn 3akazynkom CHETOB HE
ocBoboxaaeT 3akasunka OT CBOEBPEMEHHOW onnaTbl YCnyr.
B cnyyae HapyLwweHusa 3aka3yunmkoM CpOKOB OnnaThl YCnyr,
WcnonHuTens Bnpase B 060 MOMEHT NO CBOEMY
YCMOTPEHMIO NepeBecTn 3akaszymka Ha npeaonnaTHyto
cUcTeMy pacyeToB.

Mocne onnaTbl 3aka3dnkom ycnyr VicnonHurtens, Ha
9NEKTPOHHbIN BUPTYanbHbI cHeT 3akasdymka B Cucteme
3a4ncnsaeTcs YcnoBHasa CymMma, paBHas Cymme nnarexa.

Mpwn HENOCTYNMNEeHMM Ha pacyeTHbI cyeT McnonHuTens
nnartexa 3a Ycnyru B Tedenne 30 (TpmauaTtn) OHen co aHs
BbICTaBNeHna cyeta, icnonHntenb Brnpaee 3abriokMpoBaTtb
pocTyn 3akasunka kK Cucrteme, a Takke BbICTaBUTb 3aKkasdnky
nexu B pasmepe 0,2 % OT CyMMbl HEBbBIMOSTHEHHbIX
0053aTenbCTB 3a KaXKabl AeHb MPOCPOYKN.

B cnyyae Heonnatbl 3akasunkom Ycnyr NcnonHutens B
TedeHune 60 (wecTnaecatn) gHen ¢ gaTbl BbICTABNEHUSA CHETA,
WcnonHuTens Bnpaee NpeanpuHATL NpeayCMOTPEHHbIE
AEVNCTBYIOLLMM 3aKOHOAATENbCTBOM MepbI MO B3bICKAHMIO C
3akasuymka CyMMbl HEBbINOTHEHHbIX 0683aTEeNbCTB U YObITKOB.

McnonHutens octaensieT 3a cobon npaBo NPUMEHATb NO OTHOLUEHUIO K
38K83‘-|V|Ky pa3Hble CUCTEeMbl pac4eTOoB NO OTHOLLUEHWUIO K yCryram, OOCTYMNMHbIM
B paMKax Cuctembl.



6.9.

6.10.

6.11.

6.12.

B cny4ae Hecornacus ¢ AgaHHbIMUY, yKa3daHHbIMU B AKTe, 3aKa3yuk B CPOK He
nosgHee 2 (aByx) paboymx gHew ¢ MOMeHTa nonyveHns Akta ot
NcnonHuTtens B aneKTPOHHOM BuAe HanpasnseT VICNONHUTEN0 NPOTOKON
pasHornacum no o6bemMy 1 Ka4ecTBy OKa3aHHbIX YCNyr, C yka3aHuem
NMEIOLLNXCA BO3PAXKEHNN U NPUINOXKEHMEM OOKYMEHTOB, NOATBEPKAAIOLLMX
BO3PaXeHusi, B KOTOPOM ornpeaenseTcs AanbHenLWwmn nopsaok
B3anmopacyetoB CTOpoH. B cnyyae ecnu BbisiBNEHHbIe 3aKa34ymKkom
pacxoXAeHUs B y4eTHbIX AaHHbIX 3aKa34ymKa o CpaBHEHUIO C
npegocTasrneHHbIM McnonHutenem AkTom cocTaenstoT MeHee 5%, CTOpOHbI
Npou3BOAAT B3aMumMopacyeTbl B COOTBETCTBMU C AAaHHbIMW, COAepXKaLLMMUCS B
AxTe NcnonHuTens. B criyyae BbISiBNEHUSI pacxoXOeHus Mexay y4eTHbIMU
AaHHbIMU VicnonHuTensa n yyeTHbIMM AaHHbIMK 3akas4dvka 6onee, yem Ha 5%
(NATb) NpoLeHToB, 3aka3ynk NPOU3BOAMT NPUEMKY M onnaty Ycnyr B
HeocnapvBaeMomn 4YacTu, a B ocrnapusaemomn Yactu CTOpOHbI NpoBOAAT
neperoBopbl AN pa3peLleHuns crnopa.

Ycnyru cuntaloTcs okasaHHbIMK cnonHuTenem Hagnexaimm obpasom u
NPUHATLIMKU 3aKa34nMKoM B yka3aHHOM B AkTe obbeme, ecnu B TedeHune 2
(aByx) kaneHaapHbIX AHEN ¢ MOMeHTa nonyyeHusa Akta (B TOM uucrie no
SMNeKTPOHHOM noyTe) McnonHutens He NonyyYnuT oT 3aka3uyuka
MOTMBMPOBAHHbIX MUCbMEHHbIX BO3PaXKEHWMN.

B cny4yae cornacus MicnonHntens ¢ ykaszaHHbIMU 3aka3ynMkoM HeoCcTaTKaMu,
WcnonHuTtens 06543aH ncnpaBuTb HEAOCTaTKM 3a CBOW CHET B pa3yMHO
KOPOTKWU CPOK, eCrnv TakoBomn He ByaeT cneumansHo oroBopeH CTopoHamu.
Bca domHaHcoBas AOKYMeHTaumMs 3a oka3aHHble 3akas3ynky Ycnyru
HanpasnseTtcs VicnonHutenem no agpecam, ykasaHHbIM B JIn4HOM kabuHeTe
3akas4uka, nobbiM cnocoboM: No noyTe, Yepes KypbePCKyto Cnyxoy, B
SMNEeKTPOHHOM BUAe, HO TaK Unu nHave, ¢ obsasatensHON nocneayoLlemn
OTNPaBKOW OpuUrnHana Takoro JOKyMeHTa Mo noyTe, Yepes KypbepCKyto
cnyx0y, Yyepes cuctemy IneKTPOHHOro AoKymeHToobopoTa. Cpok oTnpaBku
OpPUrMHanbHbIX 3K3EMMNMSPOB JOKYMEHTOB, COrNacoBaH CTOPOHAMU U He
MoxeT npesbiwatb 10 (aecaTtn) paboymx AHen ¢ MOMeHTa noagnucaHus
COOTBETCTBYHOLLEro AOKyMeHTa. HenonyyeHne 3aka3ynkoM UHaHCOBbIX
AOKYMEHTOB He ocBoboxaaeT ero oT obs3atenscTB no onnarte Yenyr. MNpu
NCNOMb30BaHUUN 3NEKTPOHHbIX JOKYMEHTOB, aHamNornyHble JOKYMEHTbl B
B6yMaxxHOM BuAe He COCTaBnsATCS.

6.12.1. B cnyvae, ecnu 3akazynkom ocyLliecTBrneHa Kakum-nmbo obpasom

GrokunpoBka nonyyeHns coobLeHnn, HanpaesnseMblx VicnonHutenem
Ha agpec 3NeKTPOHHOM NoYThl 3akasymka, B TOM Yucne, B Cry4vasi,
ecnv agpec aNeKTpoHHoM noyTtsbl MicnonHuTtena gobasneH
3aka3uymkom B cnam-nmcT, 3aka3vmK OCyLLeCcTBUI OTNUCKY OT
paccbinku cooblieHnn MicnonHmutenem, HbIM cnocobom orpaHmymn
BO3MOXXHOCTb MOfy4eHUSA COOBLLIEHMI NO INEKTPOHHOW NoYTE OT
WcnonuuTens, a Takke B crniyvae, ecnv noYToBbIN cepBep 3akas4umka
OTKNOHWN coobuieHne cnonHuTens, o603Ha4mB ero kak cnam, To
OTBETCTBEHHOCTb 3a OCYLLECTBMNEHNE BbllleyKa3aHHbIX 4EACTBUN U
Henony4yeHune coobLieHnn ot cnonHnTens No SNeKTPOHHOW novTte
HeceT 3akasuuK 1, Npy 3TOM, Hagnexatimm cnocobom yBeaomneHns
3akasumka 06 nsmeHeHnn TapuncoB npusHaeTcsa hakT pasmeLleHns



6.13.

6.14.

6.15.

6.16.

6.17.

MHdopmaumm 06 06HOBNEHHbIX Tapudax B JIndHom kabuHeTe

3akasuuka.
Tapudbl Ha ycrnyrn MoryT ObiTb M3MEHeHbI IcnonHuTenem B 04HOCTOPOHHEM
nopsigke ¢ ypegomneHnem 3akasuymka He MeHee, 4eM 3a 5 (naTb)
KaneHdapHbIX OHEN A0 AaTbl BBEAEHUSI HOBLIX TapudoB. YBeaOMeHNe
3akasumka OCyLLEeCTBMASETCA NOCPEACTBOM pasMeLleHns nHicopmaumm o
cmeHe TapudoB B JInyHOM kabuHeTe 3akasunka n oTNpaBkyM YBELOMSIEHMUS
NnocpeacTBOM 3IEKTPOHHON NOYTbI HA KOHTaKTHLIW agpec, 3akpensieHHbIN B
JInyHom kabunHeTe 3aka3ymka. 3akasunk, He COrnacHbIi C HOBLIMU
Tapudamu, BrpaBe oTKasaTbCH OT UCMOMNb30BaHUA YCRyr U pacToprHyTb
HacToAwwmn JjoroBop, NyTeM OTMpPaBky yBeJOMMNEHUSA O pacTOPXKEHUM Ha
aZipec aneKTpoHHOM NoYThl cnonHnTena n nocneayoLwen oTnpasku
OpUrMHarnbHOro aK3emnnspa cnocodom, cornacoBaHHoMm B Ycroeusix. B
Takom criyvae [loroBop cymMtaeTca pacToprHyTbiM no ncteveHun 3 (Tpex)
KaneHOapHbIX AHEN ¢ MOMeEHTa nonyyeHunsa icnonHutenem ysegomMneHns ot
3akasuuka. Mpu aToM 3akasuuk obs3aH onnatntb McnonHUTENto CTOMMOCTb
dakTnyeckm okasaHHbIx MicnonHuTtenem ycnyr. Mpu OTCYyTCTBMU NMCbMEHHbIX
BO3pakeHU 3akasymka 4O AaTbl BCTYMNAEHUS B CUMY HOBbIX NMPUMEHSEMbIX
Tapudos, MicnonHutens NpogoskaeT okasaHue Ycnyr B COOTBETCTBUN C
HoBbIMW Tapudamu.
B cnyyae nameHeHus ycnosuin okasaHus ycnyr cBA3n, Tapugos, LieH Ha
okasaHue ycnyr cBasm Onepatopamu nnm nx adonnnpoBaHHbIMA NULLAMN,
CHWXEHUA Kypca pybnsa no oTHOLLEHWO €BPO 1/vnun gonnapy, B pesynbTate
Yero U3MeHSITCS 3aTpaThbl U YCNOBUA OkasaHui Ycnyr VicnonHuTtens,
CBsi3aHHble C UCNoMHEHneM HacTosuero [Jorosopa, icnonHuTtens Bnpaee B
OLHOCTOPOHHEM MOpPSAKE UBMEHUTb CTOMMOCTb COGCTBEHHbIX YCNyr n
yCrnoBus okasaHuga Ycnyr, npeaycMoTpPeHHbIX HacToALWwMM [oroBopom,
yBe4OMMB 3aka3ymka no aneKkTPOHHOW NoYTe O NPUMEHEHUN HOBbIX Tapudos
n/vnn ycnoBu okasaHui Ycnyr B TedeHue 24 (oBaguaty YeTbipex) 4acoB 0
BCTYMNSEHNS B CUNY YKA3aHHbIX U3BMEHEHWI.
Mpwn OTCYTCTBUM MMCbMEHHbIX BO3paXeH 3akas3ymka 4o AaTbl BCTYNNEHNS B
cuny HoBbIX TapndoB u/vnu ycnosuin okasaHus Ycnyr, cnonHutens
npoAorkaeT okaszaHue Ycnyr B COOTBETCTBUM C HOBbIMWU Tapudamu n/vnum
ycrnosusiMm okasaHusa Ycnyr. B cnydae Hecornacusa 3akasymnka ¢ HOBbIMU
Tapudamm, 3akasumk BnpaBe pacToOprHyTb HacTosAwmi [loroBop, nytem
HanpaBneHUs NMCbMEHHbIX BO3paKeHnn ICNONHNTESO N0 3NEKTPOHHOM
noyTe 1 B TeveHue 24 (oBaguaty YeTbipex) YacoB Kypbepckon criyxbom nnm
9KCMpPEecCc-noYTon, a B Criydae HegoCTYNHOCTU Hanbonee BbICTPbIM NOYTOBbLIM
oTnpaBneHnemMm.
CTOpOHbI NpK B3aMMmopacyeTax, B COOTBETCTBMM C AENCTBYIOLLMM
3akoHogaTtenbcTBOM Poccuiickon ®enepaumm, ocTaBndaloT 3a cobor npaBo
OCYLLIECTBIATb 3a4€eT B3aMMHbIX TpeboBaHMN ¢ 06a3aTenbHbIM
odopMneHnemM CooTBETCTBYOLLEro AkTa.
CTOpOHbI cornacoBanu, 4To B Criydae, ecnv okasaHue Ycnyr 3akasuvumky B
cooTBeTcTBYtOWEeM OTYETHOM Nepuoae OCyLeCTBNSANOCh VicnonHutenem Ha
OCHOBaHWM areHTCKMx/cybareHTCKMX AOroBOpoOB C TPETbMMU NnLaMn n/vnm
NpsiMbIX 4OroBOpOB Mexay cnonHutenem n TpeTbum NMLOM U/Unun NpsiMbiX
AO0roBOPOB MexXay 3akazynmkoM 1 TpeTbMMU NNLaMn, 3aKNIOYEHHbIX NPy



6.18.

nocpegHuyecTBe VicnonHnTens, okoH4YaTenbHbI 06bEM TakMxX yCcnyr
onpefensieTcsl Ha OCHOBaHWUM CBEPKUN YYETHbIX AaHHbIX VicnonHutens ¢
AaHHbIMM COOTBETCTBYHOLLIEro TpeTbero nuua. B cnydae ecnu o6bem ycnyr,
OTHOCSILLIMXCA K 3aKa34MKy B COOTBETCTBYHLLEM OTYETHOM Nepuoae, Ha
OCHOBaHWM YYETHbIX AaHHbIX COOTBETCTBYIOLLENO TPETLErO NuLa, bonee Yyem
Ha 5 (NATb) NPOLEHTOB MPEBBLICUT 06BEM YCNYT, OTHOCALMNXCA K 3aKasuyunky B
COOTBETCTBUM C YY4ETHLIMU AaHHBbIMU VICMONMHUTENS B 3TOM K€ OTYETHOM
nepuoge, U Takoe pacxoxaeHue bygeT npusHaHo McnonHuTenem kak
o6ocHoBaHHOe, icnonHuTenb UMEET NPaBo B TEYEHME TPEX MECSLIEB C
MOMEHTA MOSyYEHMS YHETHBIX AAaHHbIX TPETbEro NMLa yBENUYNUTL CYMMY
AKTa caaun-npMeMKn okasaHHbIX YCnyr, NpeaocTaBneHHoro VicnonHutenem
3aka3umKy 3a COOTBETCTBYIOLLMIA OTYETHbIN NEpUog, CopasmepHo
BbISIBNIEHHOMY 06beMy ycnyru, a 3akasumk 06s13aH onnaTtuTb BO3HUKLLYHO
pasHuULy B COOTBETCTBUM C YCNOBUSAMW HacTosiwero [JoroBopa.

3aka3umk 0653yeTcst 03HAaKOMUTBLCA C Tapudamm Ha ycnyrn « CMC-
paccbinka», «BAMBEP-pacceinka», «BK+OK Hotudai» nepen otnpaskom
CoobueHunn yepes Cucrtemy VcnonHutens. CTOpOHbI AOrOBOPUINCE, YTO
dakT oTnpaBkmn CoobuieHnsa 3akazunkom yepes Cuctemy McnonHurens
0O3HauvaeT, YTo 3aka3ymKk 03HAKOMIIEH M COrnaceH ¢ Tapudamu, He BnpaBe
ceblnaTbCs Ha HEOCBEAOMIIEHHOCTL OTHOCUTENBHO CTOMMOCTM YCryr u
rapaHTMpyeT OCyLLEeCTBIIEHNE ONnnaThl OKa3aHHbIX YCryr B COOTBETCTBUM C
Tapudamn.

Wcnonb3oBaHue 3NeKTPOHHOro AOKYMeHTOO60poTa.

7.1.

7.2.

7.3.

Mpn HaNU4MKU TEXHUYECKON BO3MOXHOCTU y 06enx CTopoH, CTOpOHbLI Bnpase
obMeHMBaTbCA AOKYMEHTaMu B paMKkax Hactoswero [lorosopa B
SMNEeKTPOHHOM BUAE B paMKax CUCTEM 3IIeKTPOHHOro AOKyMeHToobopoTa no
TerneKoMMYHMKaLNOHHbLIM KaHarnam CBs3N.

[OKyMEeHT B 9neKTPOHHOWN hopMe (3NMEKTPOHHbIV AOKYMEHT), MOANUCAHHbIN
NPOCTON 3NEKTPOHHOW MOAMUCHIO, HEKBANMAUPOBAHHOW 3MEKTPOHHON
NOAMUCHIO UNW KBaNMAULMPOBAHHOW 3NEKTPOHHOW MOANUCHLIO, MPU3HAETCSH
SMNEKTPOHHbIM JOKYMEHTOM, PaBHO3HAYHbIM JOKYMEHTY Ha 6ymMaxHOM
HocuTene, NnognMcaHHbIM COBCTBEHHOPYYHBIMU NOANUCAMMU.

Mpwn ncnonb3oBaHWM 3NEKTPOHHOIO IOKYMEHTa B CUCTEME 3IIEKTPOHHOIO
AOKYyMeHTO060pOoTa, AOKYMEHT Ha ByMaKHOM HOCUTene He COCTaBNsAeTCs.

OTBeTCTBEHHOCTb CTOPOH U orpaHn4yeHne otBeTCTBEHHOCTU

8.1.

8.2.

CTOpOHbI HECYT OTBETCTBEHHOCTb MO CBOMM 00s13aTeNnsLCTBaM B
COOTBETCTBUM C HacTosiwem [JoroBOpom 1 AeACTBYOLLMM
3akoHopaTenbcTsomM PO.

NcnonHuTtenb He BnpaBe v 0653yeTcsa He peAakTupoBaTh, HE BNUATb Ha
cogepxxaHue CoobLueHnn, He popmurpoBaTb TeKCT COOOLLEHWIA.
CopaepxaHue CoobLieHun, HanpaenaeMblx [onyyartensm B pamkax
OKasblBaeMbIX YCNyr, a paBHO UX AOCTOBEPHOCTL M MPOUCXOXAEHUE, BKMOYas
YyCTaHOBJIEHME N1La, B UHTEPECAxX KOTOPOro OCYLLECTBAETCS OTNpaBka
CoobLeHns1, HaxoAUTCS UCKITYUTENBHO B 30HE OTBETCTBEHHOCTU
3akasuuka.



8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

B cBAa3uM ¢ Tem, 4To NcnonHutenb He ABNsieTCa co3gaTenem (M3rotToBuTenem)
n pacnpoctpaHutenem CoobweHnn, HaunmHasi C MOMEHTa NOArOTOBKM TEKCTa
CoobLeHus, ero pegaktMpoBaHusa U 3akaH4mBasa otnpaskon CoobLeHui
Mognucunkam, a 3akasyumk ABnseTCa peknaMmoagarenem m
peknaMmopacnpocTpaHUTeneMm, BCO OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO
AENCTBYIOLWMM 3akoHoAaTenbcTBoM Poccunckon ®eaepaumm n(nnm)
3aKoHOAAaTEeNbLCTBOM CTpaHbl MecTa pernctpaumm Onepartopa MNony4vartens,
MonyyaTens, MHbIM NPUMEHMMbBIM 3aKOHOAATENbCTBOM, 3a HEHaaexallee
UNn He3akoHHOEe pacnpocTpaHeHne CoobLeHnn n nux cogepxaHve, B NOMHOM
06bEMe HeceT 3aKkasuuik.

O6paboTka nobor nHgopmMaumn o MNognucumkax, B TOM YMUCIEe OTHOCSLLENCS
K KaTeropmm nepcoHarnbHbIX AaHHbIX, BeaeTca B Cucteme UCKNoYMTENBHO NO
MOPYYEHUIO N OT MMEHUN 3akasuuka.

NcnonHuTenb He HeceT OTBETCTBEHHOCTU 3a HenonyyeHue MNognucumkamm
CoobLeHunin B CBA3N C PYHKLMOHNMPOBAHUEM YCIYT CBA3M, HE HAXOAALWLMMUCS
NnoA ero KOHTporeM, BKnoyasa PyHKLMOHNPpOBaHNe cetn MHTepHeT, ceTen
OnepaTtopoB, TeneOHHbIX HOMEPOB 1 MOBUNBHBLIX TEPMUHASOB.
NcnonHuTenb HM Npu Kaknx o6CToATeNbCTBaX HE HECET OTBETCTBEHHOCTM MO
HoroBopy 3a: a) kakue-nnbo gencreusa/6esgencrane, SBNAOLWMECH NPAMbIM
NN KOCBEHHbIM pe3ynbTaTom AencTeuii/6esnenctansa 3akasvmka n/mnm
TpeTbux nNuu; 6) kKakme-NMbo KOCBEHHbIE YObITKN U/UNK YNYLLEHHYIO BbIFOAY
3akasumka n/vnm TpeTbMx CTOPOH BHE 3aBUCUMOCTU OT TOrO, MOT 3akasunk
npeaBnaeTb BO3MOXHOCTb TakMX YObITKOB UMW HET; B) UCNOSNb30BaHMe
(HEBO3MOXHOCTb UCNONb30BaHWSA) U Kakne Obl TO HM BbINo NocneacTens
NCNonb3oBaHMs (HEBO3MOXHOCTU MCMNOMb30BaHUA) 3aka3vymkom BblGpaHHOM
um doopMmbl onnatel Yenyr no JoroeBopy, a paBHO
NCNonb30BaHMe/HEBO3MOXHOCTb NCNONb30BaHWA 3aka3ymkom n/mnm
TpeTbMMM Nruamm nobbix CpeacTs u/mnm cnocobosB nepegadn/nonyyeHns
MHopMaLMK.

CTOpOoHbI 0cBOOOXAAKTCS OT OTBETCTBEHHOCTM 3@ YaCTUYHOE UMK NOJTHOE
HencnonHeHne ob6a3aTensCTB No HacToswemy [loroBopy, ecnv ato
HencnonHeHne ABUIOCh CreACcTBMEM OBCTOATENBCTB HEMPEO40NTMMOM CUbl,
KOTOpble BO3HMKIM Nocre 3akntoyeHns [loroBopa, nMbo ecnv HemcnosiHeHne
obsasatenbcts CTopoHamu no [JoroBopy sSiBUNOCb CreacTBUEM COObITUIA
Ype3BblYANHOro xapakTtepa, Kotopble CTOPOHbI HE MOMNN HW NpeaBUaETb, HU
npeaoTBpaTUTb padyMHbiM1 Mepamun. K o6cTosaTensctBaMm HENpeoaoIMmon
CUNbl OTHOCATCS COObITUA, HAa KoTOpble CTOPOHA HE MOXET OKa3blBaTb
BMUSIHUA N 3@ BO3HMKHOBEHWE KOTOPbIX OHa HEe HECET OTBETCTBEHHOCTH, B
TOM 4ncrie (HO He OrpaHMYMBasCh): BOVMHA, BOCCTaHMe, 3a6acToBKa,
3eMneTpsicCeHne, HaBoAHEHWE, UHbIE CTUXMIHbIE BeacTBus, noxap, coom
39HeprocHabxeHus, npounsowweLumne He no BuHe CTOPOH, AENCTBUA U aKTbl
OpraHoB BNacTu, NPUHATbIE NOCne 3akntoyeHns [JoroBopa u genawowme
HEBO3MOXHbIM UCMNOMNHEHNE 06A3aTenbCTB, YCTAaHOBMEHHbIX [JOroBOpoOMm, U
Apyrve HenpeaBuaeHHble 06CTOATENLCTBA M HEMOAKOHTPOSIbHbIE CTOPOHAM
coObITUS 1 ABMNEHMS.

CTOpOHbI 06513y0TCS OrPaHNYNTD PacKpbiTUe KOHUAEHUNANbLHON
nHcopmaLmm Temun npeactaBmutenamm CTOpPOH (COTpyAHMKaM,
KOHCYNbTaHTaMm), KOTOpbIM AOCTYN K JAHHOW MHGOPMaLnn 06 bEeKTUBHO



8.9.

8.10.

8.11.

8.12.

8.13.

Heobxoaum B Liensix CnonHeHnsa obs3aTenbCTB No HacToswemy [loroBopy.
CTOpOHbI MMEIOT NpaBo NepefaBaTb KOH(MAEHUMANbHYIO MHopMaLmto
TPEeTbMM NMLaM B TON Mepe, B KOTOPOM 3TO HE06X0AMMO ANt MCMOSTHEHNUS
HacToswwero [JoroBopa, ocTaBasiCb OTBETCTBEHHLIMU 32 AENCTBUSA TaKUX
TPeTbMX N1, Kak 3a cBon cobcTBeHHble. CTOPOHbI 065a3yt0TCA 0becneyunBaTb
obpalleHmne ¢ koHduraeHunanbLHoM NHopmaumnen ¢ TOM XKe CTeNeHbLo
3ab60TNNMBOCTM M OCMOTPUTENBHOCTM, C KaKOM Nony4yaroias nHopmMaLumo
CTopoHa obpallaeTcsi co CBOeN COOCTBEHHOM KOHPUAEHLUMANBHON
WHOpMaLMEn, HO HU B KOEM Crnyyae He HUXe YPOBHS pa3yMHOM
OCTOPOXHOCTMU.

B cnyyadax, npamo He npeyCcMOTPEHHbIX 3akoHoAaTensCcTBOM Poccuinckon
depepauunn n HacToAwmum JoroBopoMm, KoHMAeHUNanNbHbIe CBeAEHNA MOryT
ObITb NepeaaHbl TPETbUM NLAM TONBKO NO NpeaBapUTeNibHOMY
nMcbMeHHOMY cornacoBaHunio CTopoH. B cnyyae packpbiTus
KOHMAeHUMansHon nHdopmMalmm no 3aKkoHHOMy TpeboBaHuto
rocy4apCTBEHHbIX U MyHMUMNanbHbIX opraHoB, CTOpoHa, packpbiBatoLwas
KOHMAeHUmnanbHyo nHdopmaumo apyrov CTopoHbl, 06a3yeTca
He3ameanuTenbHoO yBeaoMuTb 06 aTom apyryto CTOpOHYy.

CTtopoHa, pasrnacmeLiast KOHMAEHUMANbHY MHGPOPMaLUIO BONPEKM
ycnosusim Hactosiero [loroBopa, o6s3aHa Bo3amecTutb gpyron CTopoHe
NMPUYUHEHHbIE B CBA3W C 3TUM NOATBEPXKAEHHbIE YObITKN.

B cnyyae HeBbINONHEHUA N/Mnn HapyLweHns 3aka3vymkom 06a3aTensbCTB,
npeaycMoTpeHHbIx n.4.3. HacTosAwmx Ycnosun (Jorosopa), MicnonHutenb
BrpaBe NPUOCTaHOBUTb OKa3aHue YCrnyr v BbiNosIHEHNE 06a3aTenbCTB,
npeaycMOTpeHHbIX n. 4.1. HacToAwmx Ycnosun (Jorosopa).

3aka3umk 06s3yeTcst BO3MECTUTb VICNONHUTENO OKYyMEHTanbHO
NOATBEPXKAEHHbIN yepO, NpUYNHEHHBIN AencTBMAMM 3aka3umka B npouecce
nonb3oBaHMsA 3akazynkom Ycnyramum u niobsbiMn Beinnatamm, KOTopble MOryT
ObITb B3bICKaHbl C cnonHUTensa B Xxo4e UcnosiHeHunst Hactosiwero [Jorosopa,
B pe3yrnbTaTe AonyLeHHbIX 3aKka3ynkoM HapyLleHWU 4eNCTBYIOLLENO
3aKoHo4aTenbCTBa, NONIOXEHU HacTogdllero [loroBopa, a Takke us-3a
NPeTeH3nn K LOCTOBEPHOCTU 1 coaepxaHuio CoobLeHnin, paccblinaembix ¢
ncnonb3oBaHneM CUCTEMbI, HAPYLLUEHU NOMNOXEHUIN NFOGOro NPUMEHMMOro
3aKkoHoAaTenbLCTBa Npu ycnosun npeacrasneHna NcnonHutenem 3akasymnky
COOTBETCTBYIOLLNX JOKYMEHTOB, CBUAETENLCTBYOLMX O MPUYUHEHUN
WcnonuuTento ykaszaHHoro yulepba. 3akasumk Takke 0683yeTca BO3MeCcTuTb
McnonHuTento cyMmbl LLITPaAdoB, HEYCTOEK U ONMaThbl KOPUAMYECKUX YCAYT B
cnyyae npmeneveHus MicnonHutens K adMUHUCTPaATUBHOW UIU MHOM
OTBETCTBEHHOCTM OpPraHoM rocyapCTBEHHOW NN MyHUUUNANLHOW BNacTu,
noyToBbIMK cepBucamu, Onepatopom (OnepaTtopammn) 1 MHbIMU TPETLUMMN
nvuamm B CBA3N ¢ aenctemsamMu 3akasyvmka B Cucteme n ncnonb3oBaHMeM
Ycnyr no HacTosiwemy [Jorosopy. 3aka3umk 0643yeTcsa npons3BecTu
yKa3aHHOe Bo3MeLlLleHne B Cpok He no3gHee 10 (gecstun) kaneHgapHbix AHEN
C AaTbl HanpaeneHust TpeboBaHuA OT VicnonHuTensi, Ha OCHOBaHUKN cyeTa
McnonHuTensa ¢ npunoXeHnem Konuin JOKYMEHTOB.

HeycTolku, npegycMOTpeHHble B HacTosiLweM [loroBope, ABNAITCA
wtpadHbIMU. Mpy HEUCNONHEHNN NNW HEHaANeXalleM UCMOMNHEHUN



8.14.

8.15.

8.16.

8.17.

obas3aTenbcTBa HaHECEHHbIE YObITKN NOANEeXaT BO3MELLEHMIO B MOSTHON
CyMMe CBEPX CYMMbl HEYCTOWKM.

BosmelleHune yuwepba NcnonHutento, ynnaTa wtpadoB 1 NEHN He
ocBoboxaaeT 3akasymnka oT UCNONHEHNS 06A3aTeNnbCTB NO HacToAWEeMY
[orosopy.

B cny4ae HapyweHusa 3aka3unmkoM ycrnosui HacTosLero [JoroBopa, B TOM
yucre, B Cnyyae HenpeacTaBreHms B CPOKM NPeayCMOTPEHHbIE HAaCTOALLMM
Horosopom VMcnonHuTento cBegeHnin n AOKYMEHTOB 3anpoOLLEHHbIX
WcnonHuTtenem, He NpefocTaBneHnst BEpHbIX U (MnNn) npeaocTaBneHuns
NcnonHuTenio 3aBefoMO NOXHbIX CBEAEHUA U OKYMEHTOB, B TOM Y/Cne B
criyyae Hannuusa CoOTBETCTBYIOLLEro JOKYMEHTAaNbHO NOATBEPXKOEHHOMO
obpalleHus, (kanobel) ot Monyyatens (Monyyatenen) n/unun obpatLeHun
YNONMHOMOYEHHbIX FOCYAAPCTBEHHbBIX OPraHoB u/unu obpatieHnn MoyToBbIX
cepsucoB, OnepaTopa (OnepaTtopoB) U UHbIX TpeTbMX Nuu, VcnonHuTens
BrpaBe B3bICKaTb C 3aka34yuka HeycTouky B pasmepe 30 (Tpuauatun) % ot
ctoumocTu ycnyr B OTyeTHOM nepuoge, Ho He meHee 500 (natucoT) pybnen
3a Kakgblv crnyvan HapyweHusi. Cymma HeyCTONKM Takke MOXeT ObiTb
yBenu4yeHa (B T. 4. MyTEM BbICTaABMNEHNSA JOMNOMHUTENBHOrO cYeTa) Ha CyMMmy
agMUHUCTPATUBHOIO WTpada, ecnu TakoBon GyaeT B3bICKaH
YNONHOMOYEHHbIM OpraHoM, wrpada ot NoyTosoro cepsuca, OnepaTopa
/NN NHbIX TPETbUX NKL, B3bICKAHHOTO ¢ cnonHuTensa n/wnm Ha cymmy
nHoro yuiepba, NPUYNHEHHOTO B pe3ynbTaTe AoMNYLEeHHOro 3aka34ymkomM
HapyLweHna TpeboBaHuI 1 ycnoBun HacToswero [lorosopa.

B cnyyae HapyweHusa 3aka3dunkomM nonoxeHun n. 4.3.3 HacToAWwmMX Ycnosun,
B TOM YUCrIE B CIlyYae Hanmynsa COOTBETCTBYIOLLIEro JOKYMEHTanbHo
noaTBepXxaeHHoro obpawleHus (kanobel) ot MNonyyatens (MonyyaTtenen)
n/vnn obpaleHnin ynorHOMOYEHHbIX rOCy4apCTBEHHbIX OpraHoB U/vnum
obpaweHuni MNouTtoBbix cepucos, OnepaTtopa (OnepaTtopoB) U UHBIX TPETbUX
nuu, NcnonHuTenb Bnpaee B3biCKkaTb C 3aka34vvka HeyCcTonKy B pa3mepe 100
(cta) % ot ctommocTu ycnyr B OTyeTHOM nepuoge, Ho He meHee 5000 (naTtn
ThiCAY) pybren 3a kaxabin criyvan HapyweHnsa. Cymma HeyCTOMKN Takke
MOXeT ObITb yBenunyeHa (B T. Y. NyTeM BbICTaBNEHNSI 4ONONHUTENBHOMO
cyeTa) Ha CyMMy afMUHUCTPaTUBHOrO WTpada, ecnun TakosBow byaet
B3bICKaH YMOMIHOMOYEHHbBIM OpraHom ¢ VicnonHutens, cymmy wtpada,
B3blCKaHHYt0 ¢ MicnonHuTens MNMoytoBbiM cepercom, Onepatopom n/unm
WHBbIMW TPETBMMM NLAMU, MPUYMHEHHOTO B pe3ynbTaTte JONYLEHHOro
3akasyrkom HapyLueHus TpeboBaHMn 1 ycnosuin HacToswero [lorosopa.
3akas34yvk noaTeepXaaeT AeNCTBUTENBHOCTb U JOCTOBEPHOCTbL CBEAEHNI,
yKa3aHHbIX npu pernctpauun B Cucteme, B TOM Yncne ob agpece
9NEKTPOHHOM NMoYThl. iCNoNHWUTENb HE HECET OTBETCTBEHHOCTL 3a
Henony4eHne 3aka3ynkom nobbix COOBLLEHUI, yBEOOMINEHWIN, ONOBELLEHUN,
NHOW MHdOopMaumn, HanpasnsieMon VicnonHutenem 3aka3dnky nocpecTBOM
3NEKTPOHHOWM MOYTblI B COOTBETCTBMM C YCIOBUSMW HacToswwero [lorosopa, B
cny4asx, ecnu:

agpec 3NEKTPOHHOM NoYTbl 3akasunka, ykasaHHbI 3aKka3ynkom npu permctpaumm B
Cucteme, okasarcs HeJeNCTBUTENbHbIM;

MoYTOBLIN cepBep 3akaszymka OTKITOHUN NUCbMO, HanpaBneHHoe cnonHuTenem,
0603HaumnB Takoe coobLleHMe Kak cnam;
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3aka3uymkom ocyLecTBneHa kakum-nmbo obpasom 6OKMPOBKa NosyYeHns
coobLeHn, Hanpaensembix VicnonHuTenem Ha agpec aNeKTPOHHOM NOYTbI
3akasuuka, B TOM 4ncne, B Cryvasx, ecnvm aapec 3NeKTpPoOHHOW NoYyThbl MicnonHutens
pobasneH 3aka3ymkom B CnamM-nmcT, 3akas3ymk OCyLLEeCTBUI OTMNUCKY OT PacChbIfKu
coobweHn NcnonHutenem, a Takke UHbIM CNOCOBOM OrpaHnYM BO3MOXHOCTb
nony4yeHns coobLLEHMI NO ANEKTPOHHON NoyTe OT McnonHutens.

M3meHeHMe HacTosAwmx YcnoBumn

9.1.  WcnonHutenb ocTaBnsieT 3a cobon NpaBo BHECTU U3MEHEHMSA B HACTOsLLME
Ycnous B nto60or MOMEHT NO CBOEMY YCMOTPeHUto. B crniyyae BHeceHus
McnonHuTtenem nameHeHUn B YCroBusl, Takne N3amMeHeHnsa BCTynarT B CUmy C
MOMEHTa pa3MeLLeHNa N3MEeHEHHOro TEKCTa YCroBun B cetn VIHTepHeT no
agpecy: https://sms-manager.ru/ofertainplat/, ecnu nHon cpok BCTynneHns
NU3MEHEHUI B CUNy He onpeaeneH AONONHUTESNbHO NPY TakOM pasMeLleHun.

MonuTuKa Bo3BpaTa AeHeXHbIX cpeacTB

10.1. B cnyvae, ecnv BO3BpaT CPeACTB OCYLLECTBNAETCA No nHULmnaTnee
3akasuuka, NcnonHutenb 06a3aH BepHYTb NOCNeAHEMY HEU3PACXOAOBAHHYHO
CyMMy B NOfIHOM o6beMe, 3a UCKNI0YEHNEM CryvaeB, korga 3akazynmkom
HapyLLeHbl HacTosawme Ycnosus. B cnyyae HapylweHnss 3aka3qymkom
HacTodAwmx Ycnosun MicnonHnTens Bnpaee M3 HEN3pacxo4oBaHHON
3aka3ymKkom CyMMbl yaepxaTb HEYCTONKY 1 cymmy yuepba, npuYnHEHHOro
McnonHutento, B COOTBETCTBUMN C HACTOALLMMM Y CIOBMSIMU, B TOM YNUCHe
nyTeM BbICTaBreHUs AOMOMHUTENBHOrO cHeTa.

10.2. [na Bo3BpaTa OEHEXHbIX CPeACTB, HE MCMOSb30BaHHbIX 3aKa3unKkomMm,
KOTOPbLIN B COOTBETCTBMM C M. 5.3 HacToAWMX YCNoBuin npeaoctaBus AaHHble
KOMNaHuun-nnaTenbLymka, 3akasyunky Heo6xoammo:

npucnatb 3asiBrieHMe 0 Bo3BpaTe ocTaTka AeHEeXHbIX CPeacTB, NoannucaHHoe

YNOMHOMOYEHHbLIM FIMLOM OT UMEHN 3akasynka (C NpunoXeHmeM NoaTBEPXKAALLMNX

OOKYMeHTOB). B 3aaBneHumn TpebyeTca ykasaTb NOSHbIE PEKBU3UTBI KOMNAHWW,

NOMNH, NPUYMHY N CYyMMY BO3BpaTa;

3asBneHne TpebyeTca pacneyaTartb, NognMcaTtb 1 oTnpaBuTb Ha agpec: 200961,

CIne6, BOX 1356, OO0 «UHTepHeT-MNMnaTtdopmay.

10.2.1. McnonHuTenb ocyllecTBNAeT BO3BpaT AEHEXHbIX CpeaCcTB No
pekBu3anTam 3akasuduka, ykasaHHbIM B 3asiBNeHnmn, B TedeHne 10
(decatun) pabounx gHen ¢ MOMeHTa Nofy4YeHns opurmHana
3asBneHus. B atom cnyyae, cymma Bo3BpaTa byaeT paBHATLCS
CyMMe, yKa3aHHOW B 3asiBNEHMM 1 He NpeBblllatoLLer 6anaHca
3NEKTPOHHOro BUpTYyanbHoro cyeta 3akasymka B Cucteme, 3a
Bbl4ETOM BCEX MOHECEHHbIX pacxoaoB (KoMmMccumn 3a nepesoa v T.4.),
WTpadHbIX caHKuui, yuwepba NcnonHntens B COOTBETCTBUN C
nyHkTom 10.1. HacToswmx Ycnosui (Npy Hanuumn). B cnyyae, ecnu
CyMMa K BO3BpaTy OKaXKeTcs OTpuuaTenbHOW, paBHO CTaHET CyMMOW
ponra 3akasuuka nepeq VicnonHutenem, icnonHuTens BoicTaBndaeT
3aka3umky OONOMNHUTENbHbBIA CYET Ha CyMMy Aonra.
10.2.2.  VcnonHuTenb BNpaBe OTCPOUMTL BO3BPaT AEHEXHbIX CPEACTB B

cnegyoLwwmx cnyyaax:
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ecnu gaHHble B JInyHoMm kabuHeTe 3akasdvka He coBnagaroT C JaHHbIMU,
yka3aHHbIMW 3aKa34yrKoM B 3asiBNIEHMN Ha BO3BPAaT OEHEXHbIX CPeACTB, 40 MOMEHTa
nonyyeHus ot 3akasyvka noaTBEPXKAEHUS AeACTBUTENbHOCTU AaHHbIX;

ecnu 3aka34ymky co CTOpoHbl MicnonHutensa n(unu) TpeTbux Nuy, OTNpaBneH 3anpoc
Ha npegocTaBneHne NUCbMeHHOro cornacus MNMonyyartens (-en) Ha nonyyYeHve
Coob6LweHunin 3aka3uuka, B CBA3M C NOCTynuBLLEN xanobow [NonyyaTtens (-en), Ha
CPOK 0 nornyyeHusi oTBeTa OT 3akasyvka Ha 3anpoc, ecnu cornacwue Monyyatens (-
ew) Ha nony4veHne CoobLueHn y 3aka3ynka OTCyTCTBYeT, CPOK NpoaneBaeTcs A0
MOMEHTa paspeLlueHus npeTteH3un [NonyyaTens (-en);

B OTHOWeHun NcnonHutensa n/vunmn naptHepos VMcnonHutens, koTopble
npuenekatTcs MicnonHutenem onsa okasaHus ycnyr 3aka3uuky, ynosIHOMOYEHHbIMU
rocy4apCTBEHHbIMW OpraHamMu NPOBOAMTCA NpoBepKa (NoCTynaroT 3anpockl) u/unm
BO36Yy>XOEHO Aerno, B paMkax KOTOPbIX OCYLLECTBIAETCS NpoBepka Hannins
nMcbMeHHoro cornacus MNonyyvaTtens (-ei) Ha nonyveHne CoobLleHnn, KoTopble
OTNPaBNAnUCb 3aka3ynkoM, Ha CPOK A0 OKOHYaHUS NpoBeAeHUs
NpOBEpPKW/3aBepPLLEHNST PACCMOTPEHUS Aerna, Npu 3TOM CyMMa yaepXuBaemMbiX
AEHEeXHbIX CPeACTB He AOMKHa NpeBbIlaTb CYMMY BO3MOXHOrO Wwrpada 3a
BbISIBNIEHHOE HapyLLeHue.

3aknoynTenbHbIe NONOXEeHUs

11.1.  3akasuuk gaet cornacue Ha o6paboTky McnonHuTenem ero nepcoHasnbHbIX
AaHHbIX, @ UMEHHO Ha COBEpPLLEHNE, B TOM YuChe, crieqyowmnx 4eNCTBUN:
cbop, cuctemaTtumsauunio, HakonneHne, XxpaHeHne, yTouHeHne (obHoBneHune,
N3MeHeHMeE), NCNOMNb30BaHWe, pacnpocTpaHeHne (B TOM ynucne nepegadvy),
obeanuynBaHne, 6NOKMPOBaHNE, YHUHTOXEHNE, C LENbIO 3aKNOYEHNS C
WcnonHuTtenem goroBopoB, MCNOMHEHUS 3aKITHOYEHHbIX OrOBOPOB.
YkasaHHble OEeNCTBMA MOTYT COBEPLLATBLCS C MCNOMb30BaHMEM CPeaCTB
aBToMaTm3auuu.

11.2. CTOpOHbI ByQyT CTPEMUTBLCA K pa3peLLeHnio BCEX BO3MOXHbIX CTOPOB 1
pa3HOrnacum, KOTopble MOryT BO3HUKHYTb Mo [1oroBopy unun B CBA3N C HAM,
nyTem neperoBopoB. [peTeH3MOHHbIV NOPSAA0K pa3peLLEeHNs BCeX CNOPOB,
BblTEKaoLWmnx n3 Hactoswero [loroBopa siBnsietca obsizatensHbIM. [Mpy aTOM
3anHTEpecoBaHHasi CTOpoHa nepegaet apyron CTOPOHE NUCbMEHHYHO
npeteHanto. OTBET Ha NpPeTeH3no 4oMmKeH ObiTb HanpasneH CTOpPOHOW
nony4ymsLLen npeteH3uio gpyron CtopoHe He nosgHee 10 (gecatn) paboumx
OHen ¢ MoMmeHTa eé nony4deHus. Crnopsbl, He yperynMpoBaHHbIe B npouecce
neperoBopoB, NepefalnTca Ha pacCcMOTpeHne apbutpaxHoro cyaa CaHkT-
MeTtepbypra n JleHnHrpaackon obnactu B nopsake, npegycMoTpeHHOM
OencTByOLLMM 3aKkoHOAaTeNbLCTBOM PO.

11.3. K npaBOOTHOLLUEHUSAM, BblITEKAIOLLNUM U3 HACTOSILLErO AOrOBOpa, NPUMEHSAETCH
npaeo Poccuinckon ®egepauumn.

11.4. Kaxgas us CTopoH paccmaTpuBaeT niobble cBeAeHus!, NONyYeHHbIe OT
apyron CTOpOHbI, Kak KOHUAeHUnanbHy MHopMaLnio 1 He pasrnawiaeT
Takyto MHPOPMaLMIO HUKaKUM TpeTbuM nuuam, 6e3 npeaBapuTenbHOro
NMMCbMEHHOro cornacus apyro CTOPOHbI, 3@ UCKMIOYEHNEM OOITDKHOCTHbBIX
nnL 1 YNOMHOMOYEHHBIX NpeacTaBuTenen kaxaonm ns CTOpoH.

11.5.  TlonoxeHne n.11.4. He pacnpoCTpaHAEeTCAa Ha cry4vau, Koraa kakas—nmbo

MH(bOpMaLlMFI OOJPDKHa NpeaocTaBIATbCA B COOTBETCTBUN C D,eVICTByFOU.lMM



3akoHogaTtenbcTBoM P®, nnbo cTaHOBUTCHA AOCTOSIHUEM IMAaCHOCTM Yepes
Apyrne NCTouHMKkM nommumo CTopoH unu Tpebyetca opraHamu BNacTu u
ynpaeneHunsa P®. Kpome Toro, NcnonHutens Bnpase nepefasaTtb
nHcopMaLmio, Nony4eHHyo B pamkax [Jorosopa, Onepatopam, B TOM 4Yncrne
addunmpoBaHHbIM nvuam OnepaTtopos. Npy 3ToM NpeaocTaBneHune
NcnonHuTtenem ykasaHHbIM nivuamM MHoOpMaunm, Nosy4eHHOM B pamKax
[oroBopa, He aBnseTcs HapyLleHeM nonoxeHun [lorosopa u
AENCTBYIOLLEro 3akoHoAaTenbcTa. Hactoawmm 3akasunk cornalaetcs Ha
npegoctasneHne nHgopmaunmn o 3akasyunke, 0 HEUCMNOMHEHUN U (MNK)
ncnonHeHum 3akasvymkom ob6a3aTensCcTB No JOoroBopy M MHbIX acnekTax
BbINONHeHMA 3aka3ymkom ob6a3aTenscTs no [JoroBopy ykasaHHbIM vuaMm.

11.6. Bce npunoxeHust K HacTosAWMM YCnoBuaM siIBAAOTCS MX HEOTbEMIEMOM
4acTblo.

12. TMpunoxeHus K YcnoBusam
12.1. HeoTbeMnemMbiMy YacTMN HACTOALLMX YCMNOBUIA SABMSIOTCA cneaytoLime
NPUNOXEHWS:
MpunoxeHue Ne1 - bnaHk 3asBNeHUsa 0 Nepexone Ha CUCTEMY PacyETOB C OTNOXEHHbIM
nnaTexxoMm.

13. PekBusutbl UcnonHutens

00O «WHTepHeT-MnaTdopma»

tOpuamnyecknin agpec: 197022, r. CaHkT-lNeTepbypr, BH.TEP.I. MyHULMNANbHbIA OKPYT
AnTekapckui ocTpoB, Hab. Pekn Kapnosku, 4. 5, nutepa P, nom.1-H.

MouToBbI agpec: 200961, CI16, BOX 1356
OIPH 1147847034367

BaHkoBckue pekBM3nTbI:

CEBEPO-3AMALHbIN BAHK NMAO «CBEPBAHK»
P/c: 40702810355080001598

K/c: 30101810500000000653 BMK 044030653

MenepanbHbIn gupektop OO0 «UNHTepHeT-InaTdopma»
lNo3gHsAkoBa KceHnss AHaTonbeBHaA

Anpec pasmeuieHna B cetu MHTepHeT: hitps://sms-manager.ru/ofertainplat/

Pepakums ot 01.03.2025 (akTyanbHas Bepcus)



MpunoxeHue Ne1 Kk YcnoBusam
okasaHusa ycnyr «Paccbinka coobweHumn»
ot 01.03.2025

BnaHk 3aaBneHus o nepexone Ha CUCTeMy pacydeToB C OTJIOXK€HHbIM NJlaTeXXoM

"eHepansHomMy aupektopy OOO «WHTepHeT-INMnaTtdopma
MNo3gHakoBon KceHnn AHaTonbeBHE

oT

fOp. iuya — HaumeHogaHue

TeneghoH
3asBneHue

MpoLuy 3MeHUTbL CMCTEMY pacHeTOB C MPEAONNaTHON Ha NOCTONNATHYIO ANs akkayHTa
(ykasaTtb NOrviH).

KoHTakTHOE nnuo, ocyuiecTBndoulee B3auMOAeNcTeme B npouecce UncrnorHeHuns ,D,OFOBOpa C Haluemn
CTOPOHDbI:

dNO:

[omkHOCTb

MobunbHbI TenedoH:

Pabounit TenedoH:

OneKTpoHHas novra:

MouToBLIV agpec:

C YcnoBusimm npegoctaBneHns Ycnyr no nocTonnaTtHom CUCTEME pacvHeTOB O3HAKOMIIEHLI U
cornacHbel. O6a3yemcs NpUHMMaTb BCe JOKYMEHTbI, B TOM YMCIE, HO HE OrpaHM4MBasiCb — cHeTa Ha
onnarty ycnyr OO0 «UHTepHeT-Inatdopmay, akTbl BbINOMHEHHbLIX paboT OO0 «MHTepHeT-
Mnatdopmay, UCKMIOYNTENBHO B 3NIEKTPOHHOM BUAE B paMKax CUCTEM 3NIEKTPOHHOIO
aokymeHToobopota AO «IMd «CKB KoHTyp» (nporpamma «duagok») n/mnm OO0 «Komnanus
«TeH3op» (nporpamma «Coucy). [OKYMEHT B 3NEKTPOHHOWN DOPME (SMEKTPOHHBIN JOKYMEHT),
noAnMcaHHbIN NPOCTON 3MEKTPOHHOM NOAMNUCHLIO, HEKBANN(PUPOBAHHOW 3NEKTPOHHON NOAMUCHI0 UMK
KBannuuMpoBaHHOWN 3NEKTPOHHONM NOAMUCHI0, NPU3HAETCS SMNEKTPOHHBIM AOKYMEHTOM,
paBHO3HAYHbIM JOKYMEHTY Ha OyMakHOM HocUTENe, NOANUCAHHLIM COBCTBEHHOPYYHO.

EOQuHonu4HbIl ucrionHumernbHbil opaaH (lFeHepansHbilt dupekmop, lNMpedcedamerns npasneHus)

lNodnuck ono
M.,

« » 20_r.




