JTOTOBOP MYBJIMYHOMN O®EPTHI OKA3AHUSA YCJIYT
«PACCBLIIKA COOBIIEHUI»

1. O0mue moJI0KeHUS
1.1. OOmecTBO ¢ orpaHuueHHON oTBeTcTBeHHOCThIO «HHpopmepy WMHH 7840487294 OI'PH
1137847136283 (nanee no Tekcry - «lcnonHurens»), Belpaxas HaMEPEHUE 3aKJII0OUnTh JloroBop
nyOnuyHO# odepThl okazaHus yciyT «Paccbluika cooOIeH » MyOInKyeT HaCTOSIINE YCIOBUS B
CeTH MHTEPHET M0 afipecy http://sms-manager.ru/conditions/ , sBnsitomuecs B cuiy c1.437 'K PO

myonuaHO# odepTolt (MpeasiokeHne, apecOBaHHOE HEONPEIEICHHOMY KpyTry nui). B cioyuae
NPUHATHUS U3JI0KEHHBIX HIDKE HOPM (pHU3HUecKoe JUIo win opuandeckoe iuio (IToms3oBarens),
npousBojsiee akuent (mpuHsaTHe) Hactosamied Odeptrl, cranoBurcs 3akazunkom 00O
«Uudpopmep».

1.2. Hacrosuuii 1oroBop myOanuHoi odepThl okazaHHs yciyr «Pacchlika cOOOLICHUI», CONEPKUT
yCIIOBHSA, pa3pabOTaHHBIC B COOTBETCTBHM C JCHCTBYIOIIMM 3aKOHOJIATENBCTBOM Poccuiickoit
@Denepaly U pPETyJUpyOT B3aUMOOTHOIIEHHUs Mexay 3akazuukoM u Mcnomnutenem (nanee 1o
TEKCTY - «Y CIIOBUS).

1.3. HacToAmuii NTOKyMEHT COAEPKHUT BCE CYIIECTBEHHbIE HOPMbI IpenocrasieHus llomp3oBaTento
(3aka3uuky) VYcayr. B coorBerctBum ¢ nyHktoM 3 crarbu 438 I'paxnmanckoro Kopekca
Poccwuiickoit @enepanuu ('K P®) Ge3ycnoBHbEIM NpuUHATHEM (aKIENTOM) YCIOBUN HACTOSIIETO
JloroBopa myo6nauuHoi odepTsl okazaHus yciyr «Pacceiika cooOmieHuil» cunmTaeTcss BHECEHUE
3aka3uyuKoOM IUIaTeKa Ha DJIEKTPOHHBIM BUPTyalbHbIM cueT B CucTeMe i NOCIEAYIOLIEN
oIIaThl Y CIyr U nojanucaHue Akuenta.

1.4. JloroBop, 3aKkirouacMblii B ¢popme myOauuHoit odeptsl, npeaycmorpenHsiid cr. 453 'K PO ne
TpeOyeT ABycTOpOHHEro noanucanus. Jlrodoe Gpusnueckoe Uil I0PUINIECKOE JIUI0, UMEHYEMOE
B JlasibHEHIeM 3aka3uuk, 0€30roBOPOYHO W B MOJHOM O0beMe NMpHHUMAeT ycioBus JloroBopa
nyOnUYHOM 0epThl MOCPEeICTBOM AKIENTA.

1.5. Hactodmuii JloroBOp MMEET TOYHO TAaKyH0 XK€ IOPUAMYECKYIO CUIYy, KaK M IMOANMCAHHBIN Ha
OyMaxHOM HocuTene noroBop B coorBerctBuu ¢ ['K P®. Bce mnpuiioxeHus SBISIFOTCS
HEOTHEMJIEMBIMU 4YacTSAMM HacTrosimero JloroBopa u NpHU3HAIOTCS HMMEIOIIMMHM PaBHYIO
IOPUINYECKYIO CHITy KaK JOKYMEHTHI Ha OyMa)KHOM HOCHTEJIe, CKPEINICHHbIE COOCTBEHHOPYYHOMH
MOJIHUCHIO.

1.6. B cBsi3M ¢ W3IOXKEHHBIM, HEOOXOAMMO BHHMATEJIBHO O3HAKOMHUTHCS ¢ ycnoBusMu OdepThl u
ecnmu Bel He cormacHbl ¢ KakuM-nu00 myHKTOM Odeptrl, Mcnonnutens npemaraer Bam
OTKa3aThCs OT UCIOIb30BAHUS Y CIIYT.

2. Tepmunsbl u onpeaeeHust

Eciu B Ttekcre Hacrosimero /loroBopa He yka3aHO HMHOE, TEPMHUHBI U ONPEICIICHUS HMEIOT
ClIeyIOlIee 3HAUCHHUE:

Axnent OdepTbl — mnonHoe M Oe3oroBopouHoe npuHiATHE OQEepTsl MyTeM OCYIIECTBICHHS
JeWCTBUH, yKa3aHHBIX B HACTOAIUX Y cioBusX. AkmentoM Odeptsl 3akmodaercs Jorosop.

JloroBop — [0roBOp BO3ME3AHOIO OKa3aHWsl YCIOyr MeXAy 3aka3uukoM M McnonHurtenewm,
KOTOPBIH 3aKmouaercs nocpeactsoM Akuenta Ogeprsl.

3aka3 — HampaBisieMoe 3aKa3uMKoOM ¢ MOMOUIbl0 CHCTEMBI KOHKPETHOE IOPYYEHUE HA OTIPABKY
CooOmieHnii, Mpu YCIOBUHM JOCTAaTOYHOTO OajlaHCa 3JIEKTPOHHOTO BHUPTYaJbHOTO cyeTa 3aKa3uuka,
coriacHo Tapuda, JeHCTBYIONMIEro Ha MOMEHT HenmocpeAcTBeHHON oTnpaBku Coobmenuit [Toanucunkam
3akazuuka.



3aka3yuk — JMIo, ocymecTBuBiiee akienT Odepthl (3axnmroumBiiee J[oroBop), pacceuiaroiiee
Coobmenus [lonnmucunkam ¢ ucnosap3oBaHneM CHUCTEMBI.

JInunblii kabnHer — pasnen CucTeMbl, JOCTYNHBIN 3aKa3yuKy IOCJIE aBTOPHU3ALMM B KAaueCTBE
3aperucTpUPOBAHHOrO Mosb3oBarens CucreMbl NMyTeEM BBOJA JIOTMHA M Haposis 3aka3uuka (najiee —
PEKBU3UTOB JJOCTYTIA).

OTtyeTHBIN NEpUOJ — MEPUOJ, AIALIUICS ¢ IEPBOTO M0 MOCIEIHEE YNCIO KaJIEHAAPHOTO MECALA.

Hoanucyuk — mosyyaTenb, AOOPOBONBHO MOANHMCAaBIIMIcS Ha monydeHue CooOmeHuil ot
3aka3unka B (opMme, KOTOpas B CiIydae HEOOXOIUMOCTH MOXKET CIY>KUTb O€30rOBOPOYHBIM TOMY
MIOATBEPKICHUEM.

Moayyatear — moboe Qusnueckoe H(WIK) IOpUAUYECKOe Ui, noiydvaromue CoolueHwus,
OTIIpaBJIEHHbIE 3aKa3UUKOM C MCNOIb30BaHUEM CUCTEMBI.

Iy6nmunas ogepra — npeanoxenue VcnoaHUTENs, aJpecOBaHHOE JTIOO0OMY (H3MUECKOMY WU
IOPUINYECKOMY JIMIy 3aKJIIOYUTh C HUM JOTOBOp 00 OKa3aHMM YCIYyT Ha YCIOBHSX, COJEpXKAaIIUXcs B
HACTOAIIEH MyOIuYHOM odepre.

CucreMa — KOMIUIEKC MNPOrpaMMHBIX cpeacTB McmomHuTens, 00ecreunBaonmx 3aKa3zuuky
BO3MOXKHOCTb NOJIb30BaThCs ycayramu «CMC-pacchuikay, « MIMJI-paccsuika», «BAUBEP-pacchlkay a
TaK)K€ BO3MOKHOCTb KOHTPOJISI CBOETO 3JIEKTPOHHOTO BUPTYAJIBHOTO CUETA.

Coo0mmenne — OTICIBHO B3ATOE HIIEKTPOHHOE COOOIIEHHE, (OpMHpPYEMOE M OTIIPaBIIsEMOE
3akazunkoMm uepe3 Cuctemy. B pamkax ycmyrn «CMC-paccbuikay cooOmienue nepenaercs Omneparopy
s npeoOpazoBanust Omeparopom B CMC-cooluieHne W OTHpaBKM Ha MOOWIIBHBIE TEPMMHAIbBI
Hoanucunkos. B pamkax yciyrn «MDMJI-pacchiika» coOBIIEHHE HEpeaeTcs IOYTOBOMY CEPBHCY,
00CITy)KHBAIOIIEMY DJIEKTPOHHBIH afpec KoHKpeTHoro Ilommucumka s npeobpasoBanms B MDIUJI-
coollleHne ¥ TOcIeayiomel ero nocrapku Ilommucumky. B pamkax ycinyru «BAWMBEP-pacchuikay
Coo0buieHne nepenaeTcst Ha TeXHUUECKYIo Iu1atopMy npuiiokeHus: Viber (Brnanenen — komnanus Viber
Media S.a r.l.) nns nocnenyromeit nocraBku [loanucunky yepes npunnoxxkenue Viber, ycTaHOBICHHOE Ha
MoOmiIbHOM TepMuHaine [loanucunka.

CIIAM — paccbuika CooOLieHui peKkIaMHOI0 XapakTepa, ocyiecTieHHas [lomydarensam 6e3
npeaBapuTensHoro coriacus [lomyuareneii, a Takxke paccbuika, BBojsmas [lomyyareneii B 3a0mykaeHue
OTHOCHUTENBHO conaepkaHusd CooOLIeHN MM MX OTHpPABUTENSA, B TOM UHCIE: MaccoBas pacChlIKa
HECOTJIaCOBaHHBIX mpenBaputenbHo ¢ [lomydarenem CooOmieHHid, T.e. pacchlIka MHOMXECTBY
[Tonyyareneii wnM MHOXKECTBEHHass paccblika ofgHomy [lomywarento, paccbuika HH(pOpPMAaLUU
[Tomyuartensim, BbICKa3aBIIUM paHee SBHOE HEXXeJaHUe MOoIyvaTh JaHHYI0 HH(POPMAIIHIO.

YcaoBHasi cymMMa — BBIPDOKCHHBI B JICHE)KHOM SKBHBAJECHTE O00bEM IpaB 3aka3unMka Ha
MOJIy4eHUe Y CIIyT IPHU NPEAOILIaATHOM CUCTEME PACUETOB.

Yeayru — ycayru McnonHuTens mo npenocTaBleHHIO jaocTyna K CUCTEME U BBIIOJIHEHUIO
3aKa3oB B COOTBETCTBUH C yCiIoBUsAMU OdepThl.

DJIEKTPOHHBII BUPTYAJIbHBIN cueT — 35ieMeHT CHCTEMBI, OTpaXKaoUIHii (PMHAHCOBBIE ONEPALUU
3akazumuka B Cucreme (monoiHeHUs OanaHca U CIUCAHUS 3a 3aKas3bl).



3. Ilpeamer norosopa

3.1.

3.2

B cootBerctBumn ¢ Hacrosimeir Odeproit (oroBopom), McnomHurenb Ha BO3ME3IHOW OCHOBE
OKa3bIBaeT 3aka34yMKy ychnyru 1o obecredeHuro goctyma k Cucreme (mamee - Ycmyru), B
COOTBETCTBUHM ¢ JAedcTByomuMmu Tapudamu HWcenomHutens, 3akperieHHbIMH B JIMuyHOM
KaOuHeTe 3aKa3uuKa.

3aka3uuk 00s3yercss omauuMBaTh ycnyrd Mcmomnurens, ykazanHsle B 1.3.1, B mopsake u
pasMepe, ycTaHOBIEHHBIMU J[oroBopoM Mex 1y 3aka3uukoM U McnonaHurenem.

4. IlpaBa u 00A3aHHOCTH CTOPOH

4.1.

Hcnoauuresan o0A3aH:

4.1.1. OxazaTh 3aka34uKy YCIYTd B COOTBETCTBUU C JOrOBOpOM, 3aKIIIOUEHHBIM Ha YCJIOBUSX

OdepTsr.

4.1.2. Yepe3 coOCTBEHHbIE TEXHUUECKUE CPEJICTBA CHOPMHUPOBATH PEKBU3UTHI AOCTyNa 3aKa3unKa

k CucreMe U niepeaTh UX Ha 3JIEKTPOHHYIO MOYTY 3aKa34yHKa.

4.1.3. XpaHUTb B CTPOroil KOH(MUACHINAIBHOCTH U TPEANPHUHUMATH BCE BO3MOXKHbIE ICHCTBHS HE

B MEHBIIICH Mepe, YeM Te JACUCTBUSA, KOTOPBIC OH MPEANPUHUMAET JJIsl 3alUTHl COOCTBEHHOM
uH(pOpPMAIINU, COCTABIISIONIEH KOMMEPUECKYIO TalHy, JUIs 3alIUThl KOH(OUICHIINATLHOCTH U
NPEMmSITCTBUS ~ HEPAa3pelICHHOTO0  WCIOJb30BaHUS,  PACKPBITUS, MyOJHUKAIIMH  WIH
pacnpocTtpaneHuss uHpopmanuu 3aka3urMKa, COCTaBISIONIEH KOMMEPUYECKYI0 TaiHy, 3a
HCKJIIOUEHHUEM CIIy4aeB, IPEAYCMOTPEHHBIX IEHCTBYIOIIMM 3aKOHOAATENBCTBOM PO.

4.1.4. B rpaHumax 30HBI CBOCH OTBETCTBEHHOCTH TOJICPKHUBATH PabOTOCIIOCOOHOCTH

TCXHUYCCKHUX H IPOrpaMMHLBIX CPCACTB, 3aﬂeﬁCTBOBaHHBIX AJId  OKaszaHud YCJIyr I10
Hacrosuemy Jlorosopy.

4.1.5. OcymecTBIsITh OKa3aHHUE YCIyT, cOOM0aast TpeOOBaHMsI NEHCTBYIOMIETO 3aKOHOJATEILCTBA

U IIpaBa TPETbUX JIULL.

4.1.6. IlonmucelBaTh aKThl OKa3aHHBIX YCIYr M MHBIE JOKYMEHTBHI B paMKax OKa3aHMs yCIyT IO

Hactoseit Odepre (Jorosopy).

4.2. UcnnotHMTEIb NIMEET MPAaBO:

4.2.1. B cnyyae HecoOmofeHHs 3aKa3YMKOM HACTOSIIUX YCJIOBUH, MPHUOCTAHOBUTH OKa3aHHE
yCIyT, B TOM 4ucie ONoKupoBaTh JIMuHbIM kaOuHeT 3akazunka, ¢ yBEAOMIIEHHEM 00 3TOM
3aka3urKa B TUCbMEHHOU (hopMe /WM C HCIIOBb30BaHUEM CPEICTB CBS3H.

4.2.2. Tlposepsath coxpepxkanue CooOuieHuid, (GOpMHpPYEMBIX C HCHOJIb30BaHHEM CHCTEMBI,
noTpeboBaTh OT 3aKa3uuka, 4TOOBI BO BCEX OTHPABIAEMBbIX 3akazdyukoM CoOOIIeHUIX
coJepkajach KOHTakTHass wuH(popmarus 3aka3umka. Ilog KoHTakTHOW MH(pOpMalmen
noHnMaercs tenedoH u (nin) e-mail, u (um) agpec MeCTOHaXOXKICHHS 3aKa3unKa.

4.2.3. IlpuBnekarb TPETbHUX JHUI], IOPUIANYECKUX W/WIM (PU3NYECKUX JIUI] B LEJIAX HUCHOTHEHHUS
00513aTeNBbCTB Mepesl 3aKa3uuKOM, OCTaBasiCh OTBETCTBEHHBIM 3a JIEHCTBHS TPETHUX JIMIL
nepes 3aKazquKoM.

4.2.4. 3anpocuTth y 3aka3uuMKa KOIHUM JOKYMEHTOB, MOATBEP)KIAIOLIUX IPaBOMEPHOCTH €0
JNEUCTBUM OT HMEHM KOMIIAHUHU-IUIATENBINNKA, @ TakKKe JOCTOBEPHOCTb CBEACHUM,
yKa3aHHBIX IPH PETUCTpPAlMM KOMIAHMU-TUIATENbIIMKA. B cilydyae He mpemocTaBieHHS
CBE/ICHUI B TPeXIHeBHBIH CPOK J0CTyM 3aka3uuka K Cucreme MoxeT ObITh 3a0JI0KHPOBaH.

4.2.5. BpeMeHHO TNpPUOCTAHOBUTH  OKa3aHWE  3aKa3uyuKy YCIyr 10  TEXHUYECKHM,
TEXHOJIOTUYECKUM WJIM MHBIM NPUYMHAM, MPETATCTBYIONIUM OKa3aHHUIO YCIyr, Ha BpeMs
yCTpaHEHUS TaKUX MPUYMH.
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4.2.6. IlpoBOAWTH IUIAHOBBIE PEMOHTHBIE M MPOQUIAKTHYECKHE pPabOThl Ha O0OPYIOBaHUH,
UCTOJNBb3YyEMOM JJISi OKa3aHUs YCIyr, B 4Yachl HaUMEHbIIeH Harpys3ku. B cimyuae mro0o0ii
HEHUCIIPaBHOCTH BBIIIEYKa3aHHOTO 000pynoBaHus VcromHUTe s 00s3yeTcss MPUHUMATh BCE
HE0O0XOIMMBIE MEpHI JUIsl 00ECIIeUeHHsl YCTPAaHEHHsS COOTBETCTBYIOIIMX HEHUCIPABHOCTEH B
KpaTyailie CpoKH.

4.2.7. Cobupars wuH(DOpPMAIMIO OTHOCHTETHFHO OCOOEHHOCTEW WCIOJNb30BaHUS 3aKa3uuKOM
CucteMsl Ui TOCIIEAYIOUIETO ee MpeoOpa3oBaHUs B CTATUCTHYECKUE OTYETHI U OTUETHI O
MIPOM3BOIUTENIFHOCTH, a TaKKe MyOJMKOBATH 3Ty MH(OPMAIMIO NPU YCIOBHH, YTO OHA HE
OyzeT cofepKaTh JaHHBIX 3aKa3zyhKa U IpoUuyro KOH(UACHINAIBHYIO HH(OPMAIIHIO.

4.2.8. Hcnonb3oBaTh HAMMEHOBaHUE U JIOTOTHN 3akazuumka s pasmemnenuss Ha Caiire
Hcnonaurens, a Takke B JAPYrUX pEKIAMHBIX W WH(POPMALMOHHBIX MaTepuaiax
Hcnonnurens.

4.2.9. Paccpuiath 3aka3uMKy pekJlaMHble MaTepuanbl, kacaromuecs Ycayr VcnonHurens u ero
MapTHEPOB, MPEAOCTaBHB 3aKa3uWKYy BO3MOXKHOCTh OTKa3aThCs OT IMOJyYEHHs] MOJOOHBIX
MaTepHAaJIOB.

4.3. 3aka34ukK 00s13aH:

4.3.1. CBOEBpEMEHHO U B IOJHOM OOBEME MPOM3BOAUTH OIUIATY M TMPHEMKY OKa3bIBAEMbIX
VcnonHuTeNneM yciayr B HOpsIKE U B CPOKH, ipeaycMoTpennsie Odeproii (JloroBopom).

4.3.2. He nepenaBaTh pekBU3UTHl AocTyna K CucTeMe TpeTbUM JIMLAM M COXPaHATh MX
KOH(HUIEHIIMATBHOCTh. CTOPOHBI COTJIAaCHIIUCHh CUMTATh BCE ACUCTBUS, NMPOHM3BEACHHBIE C
IIOMOUIBI0 PEKBHU3UTOB JocTyna 3akazuuka kK Cucreme, Kak claelaHHble 3aKa3uuMKoOM, a
TaK)Ke 10 BOJIE U C coryacus 3aka3zuuka. VCIOJHUTENIb HE HECET OTBETCTBEHHOCTH IEPEN
3aka3uukoM 3a JI00oH yiiepO, MOHEeCEHHBIH 3aKa3uyMKOM H3-32 CAHKIIMOHHUPOBAHHOM WIIH
HECaHKLMOHUPOBAHHOW NEpelau pEKBU3UTOB JocTyna 3aka3unka k Cucreme.

4.3.3. He ucnonb3oBats Cucremy:

* nns pacceuiku CITAMa;

* s HaMmepeHHoW mepenaun CooOuieHuid, KOTOpble MOTYT TMpPHUBECTH K HApYUICHHUIO
paborocmnocobHoCTH CHCTEMBI;

e g nepenaun CooOIIEeHH OCKOPOMTEIBHOTO WM KJIEBETHHYECKOTO Xxapakrtepa, CooOieHuid,
pamKUraroIMX  HAIMOHAIBHYIO,  PAacoBYI0  WMJIM  PEIMTHO3HYI0  po3Hb,  CooOIeHui
nopHorpau4ecKoil HarpaBIeHHOCTH;

e g nepenauyud CooOLIeHuH, B TEKCTE KOTOPHIX OTCYTCTBYET YacTh CYIIECTBEHHOW MH(pOpMAaIUU O
peKIaMupyeMOM ToBape, 00 YCIOBHSAX €ro NMPHOOPETEHUs WIIM UCIOJIb30BAHUS, €CIH MPH 3TOM
MCKa)KaeTCsl CMBICT MHPOPMALMU U BBOIUTCA B 3a0myxneHue aboHeHt. Hanmpumep, cooOmeHui,
OTIIPABJICHHBIX OT 4y>KOTO UMEHH UM COOOIIAIOIINX JIOKHYI0 HHPOPMALIUIO;

e mua nepemaun CooOmieHuil, coxepkamux B cebe pekigamy: 1) HApKOTHUECKUX CPEICTB,
IICUXOTPOITHBIX BEIIECTB U UX NIPEKYPCOPOB, pPaCTEHUH, COAEpKAILUX HAPKOTHUECKHUE CPEICTBA UIIH
MICUXOTPOITHBIE BEIIECTBa JHOO MX MPEKypCOpbl, U UX YaCTeH, COAEpIKAIIMX HAPKOTUYECKHE
CpeACTBa WJIM NCHXOTPOIHBIC BEIECTBa JUOO MX MpeKypcop; 2) Tabaka, TaOayHOH MPOIYKIHH,
TabaYHBIX M3ACIMA M KYypUTEIBHBIX MPHHAIIICKHOCTEH, B TOM 4YHCIE TPYOOK, KallbsSHOB,
cUrapeTHon Oymaru, 3aKUrajok; 3) aJKOroJbHON MPOIYKIMH, B TOM YHUCIE CJIa00ATKOTOJIbHBIX
HANHUTKOB; 4) MPOCTUTYIMH, a TaK K€ dPOTUUYECKUX ILIOy/MacCaked M Ip., JIIOOBIX IPOTHUECKUX
yCIOyT M YCIyT, 3alpelieHHbIX K peanu3auuu Ha tepputopun PD; 5) opyxus; 6) ¢puHAHCOBBIX
MUpaMus; 7) a3apTHBIX UTP, KA3UHO;
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e s nepenaun CooOLeHH, TPU3bIBAIOIINX K HACKIINIO, OOIIECTBEHHBIM OECIIOPSIIKaM, PACCHUIKH C
HELIEH3YPHBIMH BBIPAXKEHUSIMU U YTPO3aMU;
* g nepeaayn CooOIeHnH, Tak WK HHAYE HApYIIAIONINX AEHCTBYIOIIEE 3aKOHOIATeNBCTBO PD.

4.3.4. IlpenocraBnsarh IlognmucunkaMm OOCTOBEPHYIO, NMOJHYIO M JOCTYIIHYIO JJIsi BOCHPUATHUSA
uHpopManuio 00 YCIOBUAX MOTYYSHHS U pexkuMe oTKaza 0T CooOIeHuil.

4.3.5. Tlonb3oBatkcst yciyramu VcnomHuTens, cTporo coOiojast TpeOOBaHUS JIEHCTBYIOIIETO
3akoHonarenscTBa PD, B TOoM uncne (HO He orpannuuBasich) PenepanbHoro 3axkoHa Ne 38-
@3 «O pexname», DenepanpHoro 3akoHa Ne 152-®3 «O mnepcoHaldbHBIX JAHHBIXY,
@enepanbHoro  3akona Ne 126-@3 «O cBsa3uW», 3aKOHONATENbCTBA 00 OXpaHE
UHTEJJIEKTYaJIbHBIX IIpaB, a TaKKe COLMAJIbHBIE, MOpAJIbHbIE, ATHUYECKHE HOPMBI U
OPUHIUNBL (HE OTHPAaBIATh COOOLICHHH, OCKOPOJISIONIMX YeJIOBEYECKOE JIOCTOMHCTBO,
IIpOIara’IupyoOIUX HaCUINE, PACOBYIO WIIM HALIMOHAJIBHYIO BPAXKIY U T.IL.).

4.3.6. Ilpu ucnonb3oBanuu B COOOIIEHUSAX OOBEKTOB HMHTEIUIEKTYaJIbHOW COOCTBEHHOCTH WIIU
aBTOPCKOIO WJIM HHOIO MpaB TPETbUX JIML, COIVIACOBBIBaTb TaKO€ HCIOJIb30BAaHUE C
HcnonHuTeneM WM COOTBETCTBYIOIUMMHU TPETbUMM JMIAMHM. 3aKa3uWK o00s3yeTcs
NPEJOCTaBIATh VICTIOMHUTENIO MO €ro TPeOOBAaHUIO NMHUCHMEHHOE MOIATBEPXKIECHUE TaKOTO
COTJIACOBAHUSI M COTJacHsl yKa3aHHBIX JIMIl B TeueHHe S5 (mATH) pabouyux AHEW C JaThl
II0JTy4eHus 3arpoca VcroaHuTeNs, B TOM YHUCIIE 10 AIEKTPOHHON IOYTE.

4.3.7. B ciywyae HenpenoOCTaBIEHUS BbIIICYKAa3aHHBIX JOKA3aTENIbCTB, 3aKa3ulK B T€ )K€ CPOKHU
npenocTasisger VICIONHUTENI0 NUCbMEHHYIO TapaHTHIO MPABOMEPHOCTH MCIIOIb30BaHUS B
CoO0OMIeHNsIX COOTBETCTBYIOIIMX PE3YyJbTATOB WHTEIUIEKTYyalbHOW JESTeNbHOCTH W/WIN
CpeACTB MHAMBHAyanu3auuu. Bce BOmpochl, CBA3aHHBIE C BBIIUIATONH MPaBOOOIaAaTENISIM
BO3HArpaKACHUS 32 MCIOJIb30BAHUE PE3YJIbTATOB MHTEIUICKTYAIbHOW JEATEIBHOCTU W/WIH
CPeACTB HWHAMBUAYAIN3allMU, HCHOJb30BaHHBIX B CooOmeHusx, 3aka3uuk o0s3yercs
YPEryJaupoBaTh CAMOCTOSITEIILHO U 32 CBOM CUeT.

4.3.8. 3a cBOIl cUeT yperyaupoBaTh BCE MPETEH3UU TPEThUX JIMII, B TOM uncie [loanucuukos, B
otHomeHnn CooOuieHuid, GOpMHUPYEMBIX ¢ UCTIOIb30BaHUEM CHCTEMBbI, U IPUHATH Ha cels
OTBETCTBEHHOCTH B TIOJITHOM 00BEME 10 TAKUM MPETCH3USM.

4.3.9. CamoOCTOATENbHO M 3a CBOM CUeT B 00s3aTENbHOM MOPSJAKE NPEeIBAPUTEIHHO MMETh OT
[Tonmyuareneif, KOTOpbIM 3aKa3uuK IUIAHUPYET OTHPaBIATh CoOOIIEeHUs, MUCHBMEHHOE
cormacue Ha monydeHue Takux CooOumeHuid, KOTOpoe MOXKET ObIThb NpPeabIBICHO
Hcnonaurento B KayecTBe O€30rOBOPOYHOrO JOKa3areibcTBa corjacus llomydartens Ha
nonydenue Takux CooOmeHui.

4.3.10.He mnpucBauBath CooOmeHusiMm B kauecTBe Homepa 3akazumka wu(wim) Ajgpeca
OTIpaBUTENss HOMep TenedoHa u(uim) axpec 000 IOPUANYECKON CTPYKTYpHI (omepaTopa
MOOWJIBHOM  CBsI3W, OAQHKOBCKMX, CTPAaxOBBIX  CTPYKTYp, TOCYHApCTBEHHBIX H
MIPABUTENbCTBEHHBIX YUPEXKACHUHN U T.J.) U(MIu) PU3MYECKOro JIMIA, K KOTOPBIM 3aKa3uuK
HE MMEET OTHOIIECHHMS, 3a UCKIIYEHHEM CIIyyaeB, KOIZla NMPaBOMEPHOCTH HCIOIb30BaHUS
nogo6Horo Homepa 3akazunka u(mim) Aapeca OTIpaBUTENs JOKYMEHTAIBHO MOATBEPKICHA
caMOW IOpUAMYECKON CTPYKTYpOH, M(MJIM) KOIZa IpaBOMEpPHOCTh Mcmoib3oBaHus Homepa
3akazuuka u(uam) Agjpeca otmpaBuTens Iposepsercs B CucreMe IIyTeM OTIpPaBKU
npoBepouHoro CooOenus Ha ganubiii Homep n(umm) Anpec.

4.3.11.He ucnons3oBatb Homep 3akazumka u(mnm) Anpec OTIpaBUTEINS, KOTOPHIA MO CBOEMY
COJZICPKAHUIO MOXET KOMIIPOMETHUpPOBaTh VICTIONHUTENS W/WIM NPOYUX TPETHbUX I U
SBIISITHCSI aKTOM HE0OPOCOBECTHOM KOHKYPEHIIHH.
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4.3.12.3aka3unuK HECET IOJHYI OTBETCTBEHHOCTH NEpe] TPETHUMH JIMLAMHU 33 HapyLIEHUE HX
3aKOHHBIX NIPaB U MHTEPECOB B OTHOULICHUHU copaepskamierics B CooOmeHnsx nHpopManuu u
UCIONIb30BaHHBIX TpU co3naHuu CooOlleHui TpPOW3BENCHUI, B T. 4. HAUMEHOBAaHUU,
0003HaYeHUH, TOBAPHBIX 3HAKOB U T.II., U 0053yeTCsI BO3MECTHTH VICOTHUTENIO Bech yIepo
(BKmrouast mTpadHbIe CaHKLIMHU), KOTOPBIH BO3HHMK HJIM MOT BO3HHMKHYTH Y IOCJIEIHETO B
CBSI3M C NPETEH3USMH, OTBETCTBEHHOCTHIO U MCKAMU K VICIIONHMTENIO TPEThUX JIUL, B T. 4.
MIPUHATH Ha ce0sl BCE pacxXo/ibl M0 BEJICHUIO TAKOTO CIIOpa WM Pa3pelIeHUIO IPETCH3UH.

4.3.13. Ctporo co0:roaTh npaBuiia MPe0CTaBICHUS Y CIIYT.

4.3.14.B Teuenne 2 (aByx) paboumx AHEH C MOMEHTa NOJy4deHHus 3ampoca McmomHuTENs,
BKJIIOYAas TAaKOBOM 3alpoC IO DBJIEKTPOHHOM I104Te, IIPEAOCTaBiATh lcronmHurento
JOKYMEHTBI U JOCTOBEPHBIE CBE/ICHNUS, B TOM YHUCII€ MUCbMEHHOE cornacue [lonmydareneit Ha
nonyyenne CooOmennii 3aka3umka, KOTOpble VICIIOMHUTENh BIpaBe 3ampaliuBaTh Y
3aka3urKa B paMKax okazaHus yciyr no Hactosmeid Odepre (Horosopy). [IpoBepka moxer
OCYIIECTBIIATHCS KaK Ha ycMoTpeHue VcnomHurens (BbIOOpoYHast MpoBepKa, BKIIFOYAIOIIAs B
ce0st 10 10 KOHTAKTOB, CilydaifHO 0TOOpaHHBIX U3 0a3bl [lomyuareneit 3aka3zumka), Tak U 1O
3a1pocy TPETHUX JIUL], B TOM UYHUCIIE, HO HE OIPaHUYMBAsCh MpeacTaBUTEsIMU DenepaibHON
AHTHMOHOTOJBHOM CiTy:k0bI, OnepaTopoB, MOYTOBBIX cepBHCOB. CBENEHHS M JIOKYMEHTHI
HaANpaBIIAIOTCS 3aKa34yMKoM VICIIOMHUTENI0 OTHOBPEMEHHO € MPEJOCTABICHUEM CKAaH-KOIUI
JOKYMEHTOB IOCPEACTBOM (pakca U 3JeKTPOHHOM MOYTHI.

4.3.15.B cnydae HanpaBieHus VICTIONHUTENIO TNHCBMEHHOTO WM YCTHOTO oOOpareHus,
NPEeTeH3UH, KajJo0bl, mpeanucanus 1no nooxy CooOuieHui, nepegaBaeMbIX 3aKa3uyuKOM
IIPU HMCTIOJIb30BAaHUM 00O0pYJOBaHUs VICTIOMHUTENS, €Clu Takoe OoOpalieHHe MOCTYIHIO OT
[Moamucunka, Oneparopa, @PAC, mMOYTOBOrO cepBUCa, JTMOO MHBIX 3aUHTEPECOBAHHBIX JIHII,
VcnonHuTenb HE3aMEMIUTENIbHO TMEepefaeT MOCTYNUBIIYI0 HHGOpMaIMio 3aKa3uuky,
KOTOPBI B CBOIO OYe€peqb, B CPOK HE Oosee 2 (IByX) paboumx aHEH 00s3yeTcs MpOBECTH
NpoBepKy U naTh McnonHuTeno oduIuanbHblii OTBET B MUCHBMEHHOW (OopMe MO JaHHOMY
Coobmennto. Mcmonnutens B OJHOCTOPOHHEM TMOpsAKE TpU3HAeT oOpaiieHue
00OCHOBAaHHBIM, €CJIM 3aKa34MKOM HapyLIEHbI CPOKH O(QUIMAIBFHOIO OTBETA HAa YKa3aHHBIC
oOpareHusl.

4.4. 3aka3yHMK UMeeT NMPaBo:

4.4.1. Haxonsce B Jluynom kaOunere, u3meHuTh [lapomp k Cucreme, MNOJYYEHHBIH OT
Hcnonaurens.

4.4.2. B ciyudae yTpaTsl 3aka3uukoM goctyna k CucreMme o npuuuHe norepu Ilaposs, 3akazuuk
UMeeT TpaBO BOCCTAHOBUTH noctyn K Cucreme. Jlns 3TOro HEOOXOIMMO OTIPaBUTH
COOTBETCTBYIOLIECE YBEAOMIICHUE HA aJIpeC AIEKTPOHHOMU 10YThI VIcomHuTens, yKa3aHHbIN B
. 12 Hactosmmx YcloBuil. YBeIOMIIEHHE JOKHO OBITh OTHPABICHO C aapeca NIEKTPOHHOM
IOYTHl 3aKa3unKa, yKa3aHHOT0 UM IIpH perucrpauuu B Cucreme.

S. Iopsaaok oKa3aHusA ycJayr
5.1. Ins monmyuenuss mpaB goctyna k Cucreme B 1emsix ucnoisib3oBaHusi Cucrembl, 3aka3zyuk
o0s3yeTcss 10 Havyala HCHojb3oBaHUs CHCTEMBI OCYIIECTBUTh PETUCTpAIMIO 3aKa3udhka B
Cucteme. Perucrpanus 3akazunka B CucreMe MOXET ObITh MPOM3BEIEHA MOCPEICTBOM CETH
WuTepHer Ha caiite CUCTEMBI.
5.2. Ilpu peructpauuu 3aKa3uuk:
* 00s3yeTcst BBOAUTD JOCTOBEPHbIEC JaHHbIE, TPEOYIOLINECs sl perUCTPallui;
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MOJTBEPKIACT, UTO SBISETCS 3aKOHHBIM IPEACTaBUTEIEM KOMIIAHHH-TUIATENbIINKA, OT UMEHHU
KOTOpPO# OyieT MpoucxoanuTs oTipaBka CooOIeHui;

MOJTBEPXKIALT, YTO, NCHCTBYET UCKIIOUUTENIFHO B MHTEPECaX KOMIAHUU-IUIATEINbIINKA, OT UMEHU
KOTOpoi Oyner mpoucxoauTs oTnpaBka CooOIieHuil, W HaJeleH COOTBETCTBYIOIIMMU
MOJTHOMOYHUSIMH HA MCIIONb30BaHME Yyciuyr McmonHuTens M TMpOBEACHUE IIaTeXel B anpec
Ucnonnutens uepe3 Cucremy.

5.3. lns Bo3moxHOCTH oOTmHpaBku CooOmieHnii ¢ ucnoiab3oBaHueM CHcTeMbl 3aka3dyuk 00s3aH

IIPEAOCTaBUTh JAHHBIE KOMIIAHHUH-IIIATENBINNKA, & MMEHHO HOPUAMYECKOro JHLA, OT UMEHU
KOTOpOro miaHupyercs ornpaBka Coobmenuid. J{ist aToro 3aka3uuk:
Beogut MHH koMnanuum-miiatensimuka ([Uisi MHAMBUAYaIbHbIX mnpeanpuHuMmarenedn — WHH
MHAUBUAYAIBHOTO IPEIIPUHUMATE);
BBOJUT OAHKOBCKHE PEKBU3UTHI KOMITAHUU-TIIATEIbIINKA;
BBOJUT (PaKTHUECKUH apec MECTOHAXO0XKICHUS KOMIIAHUH-TUIATENIbIIHNKA.
ITocne BBOAa BceX JaHHBIX O KOMIaHUU-IIaTenpuike Cucrema npeiaracT 3aka3uuKy COXpaHHTb,

3allOJIHUTh, MOANIHUCATh U MPECAOCTABUTH HUcnomaurento AKI.[CHT HaCTOAIIMUX YCHOBI/II\/'I. AKI.[CHT JOJI2KCH

OBITE NoANMUCaH pyKOBOAUTCIIEM KOMITAHUHU-TIJIATC/IbIINKA, 100 JIMIIOM, HAACJICHHBIM TAKUM IIPABOM I10

JIOBEPEHHOCTH (C YCIIOBUEM MPEJOCTABICHUS KOITUU JOBEPEHHOCTH).

Jlia 3aBeplleHUs] MpoIecca PErucTpaluy KOMIIAHUU-IUIATENbIINKA, 3aKa3uuK JOJDKEH MEPENTH B

paznen «JlokymeHTs» CHUCTEMBI U 3arpy3UTh KOIIUHU CJIETYIOIINUX T0KYMEHTOB:

aKIIeITa HaCTOAIIMX Y CJIOBHUHT;

CBU/JIETEIHCTBA O MOCTAHOBKE KOMITAHUU-TIJIATENbIINKA Ha Hanoroselid yuet (MHH);

CBUJCTENHCTBA O TOCYAAPCTBEHHON perucTpanuu (PU3NIecKoro JIMia B Ka4eCTBE WHANBUIYAITBHOTO
npeanpunumatens (s UIT);

MacropTa - pa3BoOpOTHI CTpaHuIl ¢ pororpadueit u Bcemu peructparusmu (s UIT).

Ha momenT npoBepku McnonHureneMm BCeX AaHHBIX M NPEIOCTABIEHHBIX JTOKYMEHTOB KOMITAHHU-

IUIaTENbIINKA, TEPEUYUCICHHBIX B HACTOSIIEM IyHKTE, MOCTYN 3aKa3dyhka K CIeIyIOIHM (QyHKIHUIM

CucTteMbl MOXKET ObITH OTPAaHUYECH:

BHECECHME IUIATEKEN HA DJIEKTPOHHBINA BUPTYAJIbHBIN CYET;
nobasnenne Homepos 3aka3uunka;
ormpaska CooOrieHuni;

BBITPYy3Ka JaHHbIX U3 CUCTEMBI.

5.4. B cnyuae, ecnu B JluyHOM KaOuHeTe 3aka3umka YK€ CYIIECTBYET KOMITAHHS-IUIATENbIIHK,

onobpenHnas McnonHurenem, 3aka3urK MOXKET BBICTABUTH CYET HA ATy KOMITaHUIO, 1100 CO3/1aTh
HOBYIO, B COOTBETCTBHUU C . 5.3. HACTOALIUX Y CIIOBUA.

5.5. HuxenepeuncieHHble AEUCTBUS ¢ aKKaYHTOM 3aKa3urMKa BO3MOXHBI TOJIBKO MPU HAIUYUHU

o(pUIHATEHOTO MUCEMEHHOTO 3aIPOca CO CTOPOHBI KOMITAHUU-TUIATEIbINKA:
CMEHa KOHTAKTHOIo email;
BO3BpAT HEHCIIOIH30BAHHBIX JIEHE)KHBIX CPENICTB;
pa30IOKMPOBKA aKKAYHTa;
npyrue (Ha yeMoTtpenue Mcnomuurens).
[Tpu 5TOM B ciydae HECOOTBETCTBHSI JAaHHBIX O 3aKa34yMKe, YKa3aHHBIX MPU PETUCTPAIUH, TAHHBIM,

coJiepKalMHucs B 3anpoce, McronauTens ocTaBiseT 3a co0o0il mpaBo He pearupoBaTh Ha Takoil 3ampoc.



6. CromMoCTB yCJIyr M OPsII0OK PAc4eTOB

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

Croumocts Ycmyr ompeznensiercs Tapudamu Ha ycinyru McmomHuTens, 3aKkperuieHHBIMH B
pasaene «JIuuHblii kabuHeT» CHCTEMBI W JOCTYHNHBIMH IIOCJIE€ ABTOpPH3AlMM 3aKa3zuvka B
KauecTBE 3aperuCTPUPOBAHHOIO MoJib3oBarenass CHUCTEMBI IyTEM BBOJA PEKBU3UTOB JOCTYIIA
3aka3yMKa Ha cTpaHMIle aBTopu3aluu B CUcTeme.

Omnata Yciayr mpou3BOAMTCS 3aKa3yUKOM B POCCHICKHX pPyONsSX MyTéM NepeduciIeHUs
JICHEX)KHBIX CPENICTB Ha pacu€THBIA cuér VcmomHuTens auMO0 3MEKTPOHHBIM TEPEBOJOM 4Yepes
IJIaTEKHOTO MMapTHEPA, MOAKI0YEHHOT0 K CHcteMe.

VYenyru HcnonHurtens He o0JaraioTcsi HAJIOTOM Ha JTOOABIEHHYIO CTOMMOCTb B CBSI3H C
npuMeHeHreM VcronauTenemM ynpomeHHONH CHCTEMBbI HaJTOTOOOI0KEHHUS.

Yenyru cuuraroTcs OIUIAYEHHBIMM  3aKa3dMKOM C MOMEHTa mnoiydeHus McnomHutenem
MOJATBEPXKACHUS M3 OaHKa O TMOCTYIJICHMH BCEH CYMMBI OIJIaThl HA pacueTHHI cYer
Ucnonaurens. B  oToenbHBIX ciay4asx 10 COOCTBEHHOMY yCMOTpeHHIo VcnomHurtens
MOJTBEPXKACHUEM (haKTa OIUIATBI MOXKET CIYXHTb: a) (DaKCUMWIIbHAS KOIMS IUIATEKHOTO
nopy4yeHus npu O0e3Hanu4yHOi (opme oruIaTel; 0) pakCUMUIbHAS KOMUS KBUTAHIIMK 00 oriaTe ¢
neJaTeio 0aHkKa, Yepe3 KOTOPBIM mpowusBelieHa oruiaTta; B) Bepudukanus Mcrnomnurenem Qakra
marexka B 1osb3y McnonmHuTens yepe3 IUIATEKHOIO NapTHEpa B Cllydae OCYLIECTBIICHUS
3aKa34YMKOM 3JIEKTPOHHOTO IJIATEXKA.

IIpu omnare ycmyr GaHKOBCKOM KapToil (BKJIIO4as BBOJ HOMepa KapThl) yepe3 IUIATeKHOTO
naptHepa, oOpaboTKa IJaTeka NPOUCXOAUT Ha CepBepax COOTBETCTBYIOIIETO IUIATEKHOTO
nmapTHepa, MPOUIENIIEr0 CepTU(PHKAIMIO HAa COOTBETCTBHE TpPEeOOBAaHUSAM  CTaHAApTa
0€30MaCHOCTH JAaHHBIX MHAYCTpUH IuiaTexHbiXx KapT (Payment Card Industry Data Security
Standard, PCI DSS).

Omnnata 3akazunkoM CooOLIeHUH OCYIIECTBIISIETCS COTJIACHO YCIIOBHSIM 3aKasa, B COOTBETCTBUU
C pa3aesioM 2 HACTOAIIUX Y CIIOBUM.

6.7. Pacuersl 3a VYcioyru OCYIIECTBISIOTCS IOCPEACTBOM  CIEAYIOIIMX CHCTEM PAacueTOB:

IIOCPEACTBOM OTCPOYEHHOI'O IUIAaTEXa (IMOCTOIIATHASI CUCTEMA PACUETOB) WJIM IPEAOIUIATHON
CHUCTEMBbI pacueToB (aBaHCOBAsI CUCTEMA PACUYETOB).
6.7.1. IlpenonuaTHasi cucTeMa pac4eToB.
6.7.1.1.  3aka3uuk BHOCHT ILJIATEXK, IIPU ITOM Ha DJIEKTPOHHBIN BUPYTaIbHBIN CUET
3akazuuka 3auucisgercs Y CIoBHas CyMMa, paBHasi CyMMe IulaTexa.
6.7.1.2.  Ilo mepe nonbp30BaHus YciyraMu Y ClIOBHasi CyMMa CPEJICTB Ha DJIEKTPOHHOM
BUPTYaJIbHOM CUeTe 3aKa3uynuKa aBTOMaTUYECKN YMEHBIIAETCS B pa3Mepe,
omnpenenseMoM Tapudamu.
6.7.1.3.  Hudopmanus o6 YcnoBHOI cymme Ha DIIEKTPOHHOM BHUPTYaJIbHOM CUETE, a TAKXKe
0 HEM3PACXOJOBAHHOM OCTAaTKE JICHEKHBIX CPEJCTB MPEIOCTABISIETCS 3aKa3uuKy 0e3
B3MMaHUS JIOTIOJIHUTENIFHBIX IJIaTeXel, CriocoOoM, onpezensieMbiM McnonHuTenem.
6.7.1.4.  Ilpu ucuepnanuu YCiI0BHON CyMMBbl Ha DJIEKTPOHHOM BUPTYaJIbHOM CUETE,
okazaHue Ycnyr 3aka3zuuky npekpamaercs. [log ncuepnanueM Y cioBHOM cyMMBI
CropoHBI NOHUMAIOT JOCTUKEHUE Y CJIOBHOM CYyMMOU pa3Mepa, HEIOCTATOUHOT'O ISt
ornpaBku 1 (omHoro) Coobienus o tapudam 3aka3duka.
6.7.1.5.  YcnoBHasg cymma, OCTaBIIasACA HAa DJIEKTPOHHOM BUPTYaJIbHOM CUETE NIPU
IIPEKPALLEHUH OKa3aHUs Y CIyT 110 OCHOBAHUSM, IPEyCMOTPEHHBIM 11. 6.7.1.4.
HacToswero JloroBopa coxpaHsercst Ha DJEKTPOHHOM BUPTYaJIbHOM CUETE U
npuOaBIIsIeTCsl K BHOBB 3aUMCIICHHON Y CIIOBHOI cyMMe.
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6.7.1.6. Ucnonnutens B Teuenue 10 (necsaTr) KaaeHIapHBIX THEW ¢ MOMEHTA OKOHYAHUS
OT4eTHOro nepuo/ia BICTABIAET 3aKa3uMKy AKT CJaUU-IIPUEMKH Y CIIyT, OKa3aHHbBIX B
OTyeTHOM MIEpUOJE.

6.7.2. IlocTomjaTHas cucTeMa PacyeToB (CHCTEMA PACYETOB C OTJI0KEHHBIM ILIATEKOM).

6.7.2.1. IlocTomiarHas cuctema pac4eToB IpUMeHseTcs VcnoaHuTeneM Ipyu HajaIuuuu
MIMCBbMEHHOTO 3asiBICHUS OT 3aKa3uuKa O IIepeEX0e Ha CUCTEMY PACUETOB C
OTJI0)KEHHBIM I11aTexkoM (brank 3asBienus spusercs llpuinoxennem Ne2 k
HACTOSIIIUM Y CJIOBHUSM).

6.7.2.2. Ilonyuus 3asBnenue, Micnonnurens paccMaTpUBaeT €ro B TeUeHUe S (MsATH)
pabouux JHEN U, pyKOBOJCTBYSACH UCTOPUEH COTPYTHHYECTBA C 3aKa3UUKOM,
IIPUHUMAET PELIEHUE O IEPEBOie 3aKa3unKa Ha IOCTOIUIATHYI0 CUCTEMY pacdeToB,
1100 CoXpaHseT 3a 3aKa34MKOM IPEJOIUIaTHYIO0 CUCTeMY pacueToB. [lonoxurensHoe
peleHue o rnepeBoie 3aka3unka Ha MOCTOIUIATHYIO CUCTEMY PACY€TOB MOXKET OBbITh
oro3BaHo McnonHuTenem ¢ 00s3aTeNbHBIM yBeIOMICHHEM 3aKa3unka MUHUMYM 3a 15
(NATHAAUATH) KAJIEHIAPHBIX JHEH 10 AaThl Bo3BpaTa CTOPOH K MPEAOIIaTHON
CHUCTEME PacueToB.

6.7.2.3.  MoMeHTOM nepexo/ia Ha OCTOIUIATHYIO CUCTEMY PACUETOB CUUTAETCS IIEPBOE
YHCII0 KaJIeHJapHOTO MECSIIa, CIEAYIONIEro 3a MecsieM o00penus Mcnomaurenem
3as1BKM 3aKa34MKa, IPY YCIOBHMHM OIUIAThl 3aKa3uMKOM I'apaHTUMHOIO B3HOCA (TIpU
HaJU4MH).

6.7.2.4. B nensx obecriedyeHus HCTIOHEHUs 00513aTeNLCTB 3aKa34yrKa mepe;]
HcnonHuTeneM, NOCAEAHAN OCTABIISAET 32 COOOM MTPaBO BHICTABUTh 3aKa3UMKY CUET Ha
OILJIaTy FapaHTUITHOIO B3HOCA, pa3Mep KOTOPOI'0 PaCCUMTHIBAECTCA MHANBUAYAIBHO U
3aBUCHUT B TOM YHCJI€ OT HA0Opa Y CIyT, UCIOIb3yEeMbIX 3aKa3YUKOM, CPEAHEMECSYHOTO
oObeMa 3aTpaT 3akazuuka Ha oriary Yciryr McnoiaHurens 10 nepexonaa Ha
MOCTOIJIATHYIO CUCTEMY PacdeTOB U TaK Janee. Y Ka3aHHbIM CUET J0JKEH ObITh
oriayeH 3aKa3uuKOM B TE€UEHHUE 5 (MSATH) KaJICHAAPHBIX JHEN C AaThl BHICTABICHUSI.
HcnonHuTenpb BlpaBe HE OKa3bIBATh 3aKa34UKy Y CIYTU 110 CUCTEME PacueTOB C
OTJIO’KEHHBIM IIATEKOM JI0 OILIAThI FapaHTUIHOTO B3HOCA. [ apaHTHIiHBIE B3HOCHI
HCIOJIb3YIOTCS IIPU PACTOP’KEHNHU WM IIpEeKpallieHuu JloroBopa asis norameHus
3aJJ0JDKEHHOCTH 3aKa3z4yHKa 10 HEMCIIOJIHEHHBIM 00s13aTenbeTBaM 1o Jlorosopy.
OcTaToK rapaHTUIHBIX B3HOCOB onpeensercd CTopoHaMu IMyTEM IPOBEACHUS CBEPKU
B3alMHBIX pacueToB U Bo3BpalaeTcs Mcnonuurenem 3aka3unky HE paHee
NATHAANATHAHEBHOI'0 CPOKA I10CIIE TPOBEIEHUS 3aKa3YMKOM BCEX PacYETOB 110
oka3zaHHbIM Mcnonnurtenem Ycmyram. [lo cornamennto Ctopon ["apanTuiiHble B3HOCHI
MOTYT OBbITh BO3BpaIlleHb! MIcTIoONHUTENEM U 10 MOMEHTA PACTOPXKEHUS HITH
npekpauieHus Jlorosopa. B aToMm cityyae rapaHTUHHBIE B3HOCH! YUUTHIBAIOTCS
HcnonaureneM B oruiaty Yciyr, o ueM 3akazuuk uHpopmupyetcs VcnoaaureneM B
BBICTABJICHHBIX CUETaX Ha OIJIaTy Y CIyT, WX JIIOOBIM APYTHUM CIIOCOOOM, TOCTYITHBIM
Hcenonaurento. McnomHuTens uMeeT IpaBo U3MEHATh pa3Mep FapaHTUMHBIX B3HOCOB B
3aBHCUMOCTH OT HabOopa, 00beMa U CTOMMOCTH HCIIOJIb3YEMBIX 3aKa34UKOM Y CIIYT.
IIpu oTka3e 3aka3unka BHECTU JONOJHUTEIBHYIO CYMMY AJIS1 yBEJINYEHUS
rapaHTUHHBIX B3HOCOB VICIIOJTHUTEb UMEET MIPABO COPA3MEPHO OIPAHUUUTH 00BEM
okaszbiBaeMbIX Vcnomaurento Yciyr u/mim Habop Yeiayr, JOCTYIHBIX 3aKa3uuKy B
pamkax CUCTEMBI.



6.8.

6.9.
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6.7.2.5. B ciyuae, ecnu B MOMEHT IIEpeX0/ia Ha IOCTOIUIATHYIO CUCTEMY PACUETOB Ha
AJIEKTPOHHOM BHUPTYaJIbHOM CUETE 3aKa34MKa COXPAHAETCS MOJIOKUTENbHAS Y CJIOBHAS
CyMMa, TaKasi CyMMa y4uThIBaeTcs VIcIosHUTENEM ITPH BBICTABICHUM CUETA 3aKa3UUKyY
3a OKa3aHHBIC Y CIIyIHU.
6.7.2.6. HcnonHuTenb BIpase B 1000 MOMEHT YCTAaHOBUTH I 3aKa34urlKa BO3MOMKHBIN
00beM IpeaocTaBiIsseMbIX Yeayr B OTYETHOM Meprojie — KPEeIUTHBIN JTUMHT.
KpenuTHbIi TUMHUT MOXKET OBITh YCTAHOBJICH KaK JJISl BCEX, TaK U JUISl OTEIbHBIX
Ycenyr, noctynsbsix 3aka3uuky B pamkax Cucremsl. [Ipu npesbiieHnn 3akazunukoM
KpEAUTHOT O JIMMUTA B OTYETHOM NEpUOJE, 3aKa3uUKY, JIs1 BO3MOKHOCTH
MOJIb30BaHUs Y ciyramMu 710 KoHIa OTY4ETHOTO Meproaa, HE0OX0IUMO COBEPILUTD
IIPOMEXKYTOUHBIE AaBAHCOBBIE IIJIATEXKU. B citydae, eciii B MOMEHT HAaCTYIIIEHUS
cienyromero OT4eTHOTO IEPHO/Ia Ha 3JIEKTPOHHOM BUPTYaJIbHOM cueTe 3aKa3uuka
COXpaHsETCA MOJIOKUTEIbHAS Y CJIOBHASI CyMMa CBEPX KPEAUTHOIO JIMMUTA, TaKasl
CyMMa y4uThIBaeTcs VcronHuTeneM pu NpoBEACHUN PACUETOB € 3aKa3UYUKOM
(BbIUMTAETCS U3 CUETA 32 OKa3aHHbIC Y CIIYTH).
6.7.2.7.  3a Ycuyru, okazanssle Mcnonaurenem B OTueTHOM nepuoje, Mcnonnurens
BBICTaBJIsIET 3aKa34MKy CUET Ha OIUIAaTy Y CIIYT B COOTBETCTBUH C TapuUpamMu
Wcnonuurens nu AKT caadu-npueMku Y ciayr. VIcrioHuTeNb TakKe BKIIIOYAET B CUET
mrpadHble CAHKIUN U HEYCTOWKH (TPH HATMYHH), KOTOPBIE MOTYT OBITh BBICTABJICHBI
3aka3zuuky VcnonHuTeneM B COOTBETCTBUM € HACTOALIMMU Y cioBusimMH. Cuera
JOJKHBI OBITH OTUTaueHBI 3aKa3uukoM B TeueHue 10 (mecsaT) kaneHaapHbIX JHEH ¢
JlaThl BBICTABJICHUS CUETA.
6.7.2.8. HemomydeHue win 0TKa3 B MOTy4YEeHUU 3aKa3YHMKOM CYETOB HE OCBOOOXKIAET
3aka3zuukKa OT CBOEBPEMEHHOM OIIaThl Y CIIyT.
6.7.2.9. B cnyuae HapymeHus: 3aKa34MKOM CPOKOB OIUIAaThI Y ciyT, McnoiaHurens Bpase B
100601 MOMEHT IO CBOEMY YCMOTPEHHIO IepeBecTy 3aKa3uuKa Ha MPeJOIUIaTHYIO
CUCTEMY PaCUETOB.
6.7.2.10. Ilocne omnaTel 3aKa34yuKOM yciayr VIconHUTENS, HAa AIEKTPOHHBIN BUPTYaJIbHbBIN
cuer 3aka3zunka B Cucreme 3auucisercs Y CclloBHas CyMMa, paBHas CyMMe IIJIaTexXa.
6.7.2.11. Ilpu HenocTyIaeHUH Ha pacueTHbIN cueT McnonHuTens miarexa 3a Y Ciyru B
teuenue 30 (TpuaunaT) JHEH co HA BBICTABIEHUS cueTa, Mcnonnurens Brpase
3a0J10KHPOBaTh NOCTYM 3aka3unka K CucTeMe, a TAaK)Ke BBICTABUTH 3aKa34MKY IEHU B
paszmepe 0,2 % oT CyMMBI HEBBIIOTHEHHBIX 00S3aTENILCTB 32 KAXKIBINA JCHD MPOCPOUYKH.
6.7.2.12. B cnyuae Heomiatsl 3akazuukoM Yciyr Mcenonnurens B reueHue 60
(mectupecaTn) IHEH € 1aThl BHICTaBIEHUS cUeTa, VIcroIHUTENb BlIpaBe NPEAIPUHATh
IIPEyCMOTPEHHBIE NEHCTBYIOLIMM 3aKOHOJATEIBCTBOM MEPHI 110 B3BICKAHUIO C
3aka34urKa CyMMBbI HEBBIITOJHEHHBIX 0053aTEILCTB U YOBITKOB.
VYernyru  cUMTAlOTCS  OKa3aHHBIMM  VICTIOMHHUTENEM HaJUIekKaluM o0pa3oM U IPUHSATHIMHU
3aKa3uyukoM B yKa3aHHOM B Akre oObeme, ecnu B TedeHue 10 (mecsaTu) KajdeHIapHBIX THEH C
MOMEHTa TMoiydeHHs AkTa VcnonHuTens HE MNOIYYUT OT 3aKa3yuka MOTHBHPOBAHHBIX
IIACbMEHHBIX BO3PaKCHUM.
[TucbMeHHBIE MOTHBHUPOBAHHBIE BO3pAXEHUS O(GOpMIISIOTCS 3aKa3dMKOM B COOTBETCTBYIOIIEM
MIPOTOKOJIE Pa3HOIJIACHH, OPUTHHAT KOTOPOTO JAO0JDKEH OBITh HampasiieH B agpec McnomHurens B
tedyeHre 10 (necsiTH) KaJeHOApHbIX JHEH C MOMEHTa IIOJydeHHUs 3aka3uukoM AKTa caadu-
IIPUEMKH YCIIYT.
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6.10. B cnyuae cornmacuss McnomHutens ¢  yKa3aHHBIMM — 3aKa3dMKOM HEIOCTAaTKAMH,
HcnomuuTenb 00s13aH UCIPAaBUTh HEOCTATKH 32 CBOM CUET B Pa3yMHO KOPOTKUU CPOK, €CIU
TaKOBOW He OyJeT cnenuaibHo oroBopeH CTOpoHaMH.

6.11. B cnyudae Hecornmacus HMcnosHuTens ¢ HenocTaTKaMM, YKa3aHHbIMH B IIporokose
pasHoriacuii, McrnonHurenab IpOBOAUT SKCIEPTU3Y HA MPEIMET ONPEAEICHUS CYIECTBEHHOCTU
YKa3aHHBIX HENOCTaTKoOB. Pacxonpl Ha 3KcnepTu3y HeceT VcmoiaHWTEnb, 3a HCKIIOUYEHUEM
CJIy4yaeB, KOIZJa JKCIEPTU30M YCTAHOBJIEHO OTCYTCTBUE HapylueHui VcromHuTeneMm yCioBHUM
Hacrosuero J1oropopa win NpUYUHHO-CICACTBEHHON CBSI3U MEXKYy AeUCTBUAMHU McnionHuTens u
OOHapy>KEHHBIMH HeJOCTaTKaMH. B cilydyae yCTaHOBJIEHUSI SKCHEPTH30W OTCYTCTBHS BHHBI
HcnonauTens, OTCYTCTBHUS CYIIECTBEHHBIX HEJOCTAaTKOB H/MIIM YCTAHOBIEHHSI COOTBETCTBUS
Ka4yecTBa OKA3aHHBIX YCIIYT KadyeCTBY, OOBIYHO INMPEIbSIBIIEMOMY K yCIyraM MoaoOHOro poja,
3aka3uvk 00s3aH BO3MECTHTH VICIIONHHUTENIO JIOKYMEHTAJIBHO TIIOATBEP)KICHHBIE PacXO[bl,
IIOHECEHHBIE NTOCJIETHUM Ha IIPOBEIEHUE KCIIEPTU3HI.

6.12. Bes  ¢uHaHcOBas [OKyMeHTalMsi 3a OKa3aHHble 3aKa3yvKy YCIyTrd HaIlpaBiseTcs
HcnonauTeneM 1o ajapecaM, yKkazaHHbIM B JInuHOM kabuHeTe 3aka3unka, J0OBIM CIIOCOOOM: 110
moyTe, 4epe3 KypbepeKylo CiayxkO0y, B 3JEKTPOHHOM BHJE, MO (akcy, HO TaK WIM HHaye, C
00s13aTeNIbHON TMOCTEeNYIOMEeH OTIPABKOW OpUTHMHANA TAaKOTO JOKYMEHTa MO MOoYTe WM 4Yepes3
Kypbepckyto ciayxk0y. Cpok OTIPaBKH OPHUTHHAIBHBIX 3K3EMIUISIPOB JOKYMEHTOB, COTJIAaCOBAaH
CTOpOHaMH W HE MokeT mpeBblmath 10 (mecatu) pabouymx IHEH ¢ MOMEHTa MOJMUCAHUS
COOTBETCTBYIOIIETO JOKyMeHTa. Hemomydenue 3aka3yMkoM (UHAHCOBBIX JOKYMEHTOB HE
OCBOOOKIAET €ro OT 00SI3aTENILCTB IO OIUIaTe Y CIIYT.

6.13. Tapuds! Ha ycmyru MOTyT OBITH M3MEHEHBI VcnoIHHUTENEM B OJHOCTOPOHHEM IMOPSIKE C
yBeJIOMJICHHEM 3aka3unka He MeHee, 4eM 3a 10 (mecsiTh) KaleHAapHbIX JHEH /10 1aThl BBEACHUS
HOBBIX TapuoB. VYBegoMieHHE 3aKa3uuMKa OCYIIECTBIISCTCS TOCPEACTBOM pa3MeEIIeHUs
uHpopmanuu o cmeHe TapudoB B JlnuHom kaOuHeTe 3aka3zuMka W OTIPABKH YBEIOMIICHUS
MIOCPEJICTBOM 3JIEKTPOHHOW IMOYTHl HA KOHTAKTHBIM ajapec, 3aKperieHHbI B JInyHOM KabuHeTe
3aka3unMka. 3aka3yMK, HE COTJaCHBIi C HOBBIMH Tapudamu, BIpaBe OTKa3aTbCsi OT
UCTIOJIB30BaHUS YCIYT U pacToprHyTh JloroBop, 3akitoueHHbIH Ha ycioBusix O¢eprThl, myTemM
OTIIPaBKU YBEJOMIIEHHS O pAcCTOP)KEHMHM Ha aJpec AUIEKTPOHHOM mnouTsl Mcnomnutens u
MoCJeTyIomel OTIPaBKU OPUTMHAIBHOTO 3K3EMILISIpa COcOOOM, COTJIACOBAHHBIM B Y CIIOBUSIX.
B Taxom ciyuae JloroBop cuutaercs pacToprHyThiM 1o ucreueHuu 3 (Tpex) kaneHaapHbIX JHEN
C MOMEHTa nojiy4eHus Mcrnonuurenem yBeqomieHus oT 3aka3uuka. [Ipu atom 3aka3uuk o0s13aH
OIJIaTUTh VICTIONHUTENIO0 CTOMMOCTh (PaKTHMYECKH OKazaHHBIX Mcmomuurenem ycnyr. Ilpu
OTCYTCTBUM IIMCBMEHHBIX BO3paXEHMM 3aka3uMka [0 JaTbl BCTYIUIEHHS B CHJIy HOBBIX
npuMeHsieMbIx Tapugos, McromHUTENb MPOJOIIKAET OKa3aHue Y CIyTr B COOTBETCTBHH C HOBBIMHU
Tapudamu.

6.14. B ciydyae n3MeHeHHs yCIIOBHI OKa3aHUS YCIyr CBS3H, Tapu(oOB, IIEH Ha OKa3aHUE YCIYyT
cBsa3u Omeparopamu wid uX adUIMpPOBAHHBIMU JIMIIAMM, CHUKEHHS Kypca pyoOns 1o
OTHOIICHUIO €BPO W/WIIU J0JIIapy, B PE3yJIbTaTe Yero U3MEHSIOTCS 3aTPaThl M YCIOBHS OKa3aHUH
VYeayr McnionHurerns, CBA3aHHBIE C UCIIOIHEHUEM HacTosero Jorosopa, Mcnonnurens Brpase
B OJHOCTOPOHHEM MOpPSAKE U3MEHHTb CTOMMOCTh COOCTBEHHBIX YCIYr W YCJIOBHUS OKa3aHUS
VYeayr, npenyCMOTpPEHHBIX HACTOSIIMM J{OroBOopoMm, yBEIOMHUB 3aka3zuhKa I0 3JIEKTPOHHOU
MoYTe O MPUMEHEHUU HOBBIX TapuoB W/Uiau yciaoBui okazaHui YcCIiyr B TeueHue 24 (I1Baauatu
YETBIPEX ) YACOB JI0 BCTYIUIEHUS B CUJIY YKa3aHHBIX U3MEHEHUH.

6.15. IIpy OTCYTCTBMM NHCBMEHHBIX BO3paXKEHMM 3aka3uMka O AAaTbl BCTYIUIEHUS B CHILY
HOBBIX TapudoB u/mim ycnoBuii okazanus Ycnyr, McrnoiHuTens npogoinKaeT okazaHue Y Ciayr B
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COOTBETCTBUM C HOBBIMU Tapudamu n/unm ycnoBUsMHU OKazaHHs Yciyr. B cioydae Hecormacus
3aka3unka ¢ HOBbIMH Tapudamm, 3aka3zuMk BIpaBe pPAaCTOPTHYTH Hactosmuii Jlorosop,
3aKIIOYCHHBIH Ha ycnoBusaX OdgepTbl, MyTeM HampaBieHHs NHCbMEHHBIX BO3paXEHUH
HcnonHuTento no 3JIEeKTPOHHOM NOYTE U B TeueHue 24 (IBaJuaTH YETHIPEX) 4acOB KypbEepCKON
CITy’KOOM MM SKCHPECC-TIOYTON, a B Cydae HEIOCTYIHOCTH Hanbosee ObICTPBIM IOYTOBBIM
OTIIPaBJICHUEM.

CropoHbl IIpU B3aMMOpacueTax, B COOTBETCTBHM C JAECUCTBYIOUIMM 3aKOHOJATEIbCTBOM
Poccuiickoit ®eneparmu, OCTaBISAIOT 3a €000 MpaBO OCYHIECTBIATH 3a4€T B3aUMHBIX
TpeOoBaHui ¢ 00s3aTeNbHBIM O(POPMICHHEM COOTBETCTBYIOIIETO AKTA.

OTBETCTBEHHOCTDH CTOPOH U OIrPAHUYCHHEC OTBETCTBCHHOCTH

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

CTOpOHBI HECYT OTBETCTBEHHOCTh IO CBOMM O00s3aTEIbCTBAM B COOTBETCTBUHM C HACTOSILEH
Odeproii ([JoroBopom) u AEHCTBYIONINM 3aKOHOJATEILCTBOM PD.

B cBmu c¢ Ttem, uro McmomHutenb He SBISETCS co3garenaeM  (M3TOTOBHTENEM) U
pactipoctpanutenem CooOlieHuil, HauuHasi ¢ MOMEHTa MOAroTOBKM Tekcra CooOIieHus, ero
pemakTHpoBaHUS W 3akaH4MBas otnpaBkod CooOmenuit [lommucumkam, a 3aka3zdyuiK sSBISETCS
pexiaMosaTeNieM M PEeKIaMOpaclpOCTPAaHUTEIEM, BCIO OTBETCTBEHHOCTH, IPEIyCMOTPEHHYIO
JEUCTBYIOIMM 3aKOHOAATEIbCTBOM 3a HEHAIJIEXKaIlee WIM HE3aKOHHOE pacHpOCTpaHEHUE
Coo0menwnii 1 UX copep kaHue, B OJTHOM 00bEME HeceT 3aKazuuK.

O6pabotka moboii mHpopmanuu o [loammcunkax, B TOM 4YHCIE OTHOCSIIEHCS K KaTeropuu
NEPCOHATBHBIX JaHHBIX, BeneTcs B CHcTeMe HCKIIOYUTENBHO IO MOPYYEHHI0O M OT HMMEHHU
3aka3zuuka.

VcnonHuTeNnb HE HECET OTBETCTBEHHOCTH 3a HenoiydeHue [loanmucunkamu CooOrieHuil B CBI3U
C (YHKUIMOHUPOBAHHEM YCIYI CBS3M, HE HAXOSMIIMMHUCS IOJ €ro KOHTPOJIEM, BKIIIOYast
¢yHkunonuposanue cetu MutepHert, cereit OneparopoB, TeIePOHHBIX HOMEPOB U MOOMIIBHBIX
TEPMHUHAJIOB.

VcnonHuTENb HU MPHU KaKUX OOCTOSITENbCTBAX HE HECET OTBETCTBEHHOCTH IO JloroBopy 3a: a)
Kakue-mnbo NedcTBus/Oe3eiicTBUE, SBISIOIIMECS MPSIMBIM WJIM KOCBEHHBIM PpE3yJIbTaTOM
neiicTBuil/Oe3neiicTBus 3aKa3zuMKa W/WIM TPEThUX JIHIL; 0) Kakue-1100 KOCBEHHBIE YOBITKU U/HITH
YIIYIIEHHYIO BBITO/Y 3aKa3unKa W/WIN TPEThUX CTOPOH BHE 3aBUCHMOCTH OT TOTO, MOT' 3aKa3ylK
NPEIBUIECTh BO3MOXKHOCTh TAaKHX YOBITKOB WJIM HET; B) HCIOJIb30BaHHE (HEBO3MOXKHOCTh
UCTIOJNBb30BAaHUS) M Kakue Obl TO HU OBUIO TOCIEACTBUS HCIOJIB30BAHUS (HEBO3MOXKHOCTH
MCTOJIb30BaHUs) 3aKa3uuKoOM BbIOpaHHOW MM (opMbl oruiaTel Yciayr no JloroBopy, a paBHO
MCTIOJIb30BaHNE/HEBO3ZMOKHOCTh MCIIOB30BaHUS 3aKa3UYMKOM H/MIM TPETBUMH JIMIAMH JIIOOBIX
CPEACTB W/WIK CIIOCOO0B Nepeaayn/moTydeHus: HH(pOpMaIum.

CTopoHBI OCBOOOX/IAIOTCS OT OTBETCTBEHHOCTH 32 YAaCTHMYHOE WM TIOJHOE HEUCIOIHEHUE
00513aTeNbCTB MO HacTosmeMy JloroBopy, €ciy 3TO HEHUCIIOJHEHHE SBUJIOCH CIIEACTBUEM
0OCTOSITENILCTB HEMIPEOJAOIMMOM CHIIBI, KOTOpPBIE BOSHHUKIIM TOCHE 3akiodeHus Jloroopa, ambo
eclii HeucrnosiHeHue obs3arensctB CtopoHamu 1o JloroBopy SIBUJIOCH CIIEICTBHEM COOBITHI
Ype3BbIUAHOTO XapakTepa, KoTopsle CTOPOHBI HE MOIJM HM MPEIBUAETh, HU MPEJOTBPATUTH
pasyMHbIMH MepaMu. K 0OCTOSTENnbCTBAM HENPEOAOTMMOM CHIIBI OTHOCSTCS COOBITHS, Ha
KoTopble CTOpOHA HE MOXKET OKa3bIBaTh BIUSHHS M 32 BOSHUKHOBEHHE KOTOPBIX OHA HE HECET
OTBETCTBEHHOCTH, B TOM 4YHclie (HO HE OrpPaHMYMBAACH): BOIHA, BOCCTaHME, 3a0acTOBKa,
3eMJICTPSICCHNE, HABOJHCHHE, WHBIC CTUXUIHBIC OCNCTBUS, MOXap, COOM IHEPrOCHAONKEHUS,
npouszomenmme He 1o BuHe CTOPOH, NEHCTBHS M aKThl OPraHOB BJIACTH, NMPHUHSATHIC IOCIE
3akio4YeHus JloroBopa u jenaronme HeBO3MOXKHBIM UCIIOJTHEHNE 0053aTENIbCTB, YCTAHOBICHHBIX
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JloroBopoM, W Jpyrue HEMpeABHICHHBIE OOCTOSTENBCTBA M HEMOAKOHTPOJBHBIE CTOPOHAM
COOBITHS U SIBIICHUSL.

CropoHa, pasriacuBiuas KOH(QHICHIMAIbHYI0 HHPOPMALHUIO BOMPEKH HACTOSIIUM YCIOBUSIM
WIN TPEJOCTaBUB KAaKUM-JIMOO JTUIAM JOCTYI K MHPOPMALUU WIH JOKYMEHTaM, NOJYYCHHBIM B
CBSI3M C UCHOJHEHHWEM HacTosmero JloroBopa, o0s3aHa Bo3MecTHTh apyrod CrtopoHe
NPUYMHEHHBIE B CBS3M C OTHM HOATBEP)KIEHHBIC YOBITKH, 3a HCKIIOUYEHHEM CIIydaeB, KOrua
TaKoe pasriallleHue SIBUWIOCH CIEACTBHEM HCIIOJIHEHUs 3akoHonarenbcTBa PD u nmpeanucanuii
OpraHOB BIIACTH.

B cnyuae HeBBIMOMHEHMS W/MIM HapylICHHS 3aKa3uMKOM OOS3aTEeNIbCTB, HMPEIYCMOTPEHHBIX
11.4.3. HacTosAmux YcioBuil ([lorosopa), McnonHurens BopaBe NpUOCTAHOBUTH OKa3aHUE Y CIyT
U BBITIOJTHEHHE 00513aTeNbCTB, PEeIyCMOTpeHHBIX 1. 4.1. HacTosmux Y cnosuii (orosopa).
3aka3uuk 00s3yeTcsi BO3MECTUTH VICTIONHUTENIO0 JOKYMEHTAIbHO MOATBEP)KICHHBIN yIIepo,
IIPUYMHEHHBIA AEUCTBUSMM 3aka3uumka B IIPOLECCE IOJIb30BaHMs 3aKa3uuKoM YcClIyramMu M
JOOBIMH BBIIIJIATAMHU, KOTOPBIE MOTYT OBITh B3bICKaHbI C VICHOMHHUTENS B XOJ€ WCIOJHEHHUS
HacToduero JloroBopa, B pe3yibTare AOMYIIEHHBIX 3aKa3uMKOM HapyILIEHWH AEHCTBYIOLIETO
3aKOHOJATEIbCTBA, IIOJIOKEHUN Hacrosumero JloroBopa, a Takke u3-3a MPETEH3UH K
JTOCTOBEPHOCTH U conepkaHuio CooOIieHuil, paccelilaeMbIX C UCHOdb30BaHUEM CHCTEMBI MPU
ycloBuu  mpexacrasieHus  McnosnHuTtenem — 3aka3yMKy =~ COOTBETCTBYIOIIMX — JIOKYMEHTOB,
CBHUJICTEJILCTBYIOIUX O TNPUYMHEHHH VICTIOMHUTENIO YKa3aHHOTO ymiepOa. 3aka3uuK Takke
o0s3yercss Bo3MecTUTh McmomHuTento cymMmbl mTpadoB, HEYCTOCK M OIUIATHl IOPHUINYECKHUX
yCIyT B cilydae IpuBJiedeHUs VICONHUTENS K aAMUHUCTPATUBHON MM MHOW OTBETCTBEHHOCTH
OpPraHoOM TOCYJapCTBEHHOM WJIM MYHHLIMIIAJIBHOW BJIACTH, IOYTOBBIMU cepBHcaMu, Onepatopom
(Oneparopamu) B CBsI3U C AeHCTBUAMM 3aka3urka B CUCTEME M HUCIIOJIb30BAaHUEM Y CIYT IO
HacrosmeMy JloroBopy. 3akazuuk oO0s3yeTcs MPOM3BECTH YKAa3aHHOE BO3MEIICHHE B CPOK HE
no3zHee 10 (aecsATH) KaneHIapHBIX THEH C 1aThl HanpaBieHus TpeboBaHus ot VicnoaHuTens, Ha
OCHOBaHUM cueTa VMcnoaHuTens ¢ npuinokeHueM Kouii JOKYMEHTOB.

Heycroliku, npenycMoTpeHHble B HactosimeM JloroBope, siBisitorcst mtpadubiMu. [Ipu
HEHCTIOJIHEHUH WJIM HEHAIJIS)KAIeM UCTIOJTHEHUH 00513aTeNbCTBA HAHECEHHBIE YOBITKH MOJIEKAT
BO3MEILICHUIO B ITOJIHOM CyMME CBEPX CYMMBbI HEYCTOUKH.

Bo3memenune ymep6a HWcenomnurtento, ymiara mTpagoB M TEHM HE OCBOOOXKIACT
3akazuuka OT UCMOIHEHUS 0053aTeILCTB MO HacTosemMy JloroBopy.

B cnyuae HapymieHus 3aka3uMKoM yCJIOBUM HacTosulero Jlorosopa, B TOM 4Hci€E, B CIy4yae
HE TIPEOCTaBIEHHUS B CPOKHU IPEyCMOTPEHHbIE HacTosuM JloroBopoM McnomHuTento
CBEJCHMI U JOKYMEHTOB 3alpOIllIeHHbIX VcronHuTeNneM, He IPeAOCTaBICHNS BEPHBIX U (WIJIH)
npenocTaBiieHus VICIOMTHUTENIO 3aBEI0OMO JIOKHBIX CBEACHUM U JOKYMEHTOB B COOTBETCTBUHU C

1. 4.3.10, B TOM 4yKCIIE B CIIy4ae HAJIMUYUS COOTBETCTBYIOIIETO JOKYMEHTAIbHO
MOATBEPKIeHHOTO oOparienus, (*kano0sl) ot [Tomyuarens (Ilomygareneit) u/unm odparieHuit
YIIOJIHOMOYEHHBIX TOCYIapCTBEHHBIX OPraHOB M/WiIH oOpaieHunit [IouToOBBIX CepBUCOB,
Onepatopa (OnepaTopoB) ¥ UHBIX TPETHUX JHII, FICOTHUTENH BIIpaBe B3bICKATh C 3aKa3unKa
HeycTolKy B pa3Mepe 30 (Tpuauatu) % ot YcnoBHOU cyMMbl, HO HE MeHee 500 (msaTucor)
pyOuieit 3a Kaxkapli ciyyail HapymeHus. CymMmMa HeyCTOMKH TakKe MOXKET ObITh yBeJTrueHa (B T.
Y. IyTEM BBICTABIICHUS JTOTIOJHUTEIHLHOTO CUeTa) HA CyMMY aIMUHHCTPATUBHOTO MmITpada, eciu
TAaKOBOM Oy/IeT B3bICKaH yIOJIHOMOYEHHBIM opranoM, mrpada ot IlouroBoro cepsuca,
OmnepaTopa /WM UHBIX TPETHHX JIUL, B3BICKAHHOTO ¢ VICTIOTHUTES U/WIK HA CyMMY HHOTO
yuep6a, IPUYMHEHHOTO B Pe3yJbTaTe JOMyIIEHHOT0 3aKa3uyuKOM HapyIlleHHUsl TpeOOBaHUHN U
ycloBHi Hacrosmero Jlorosopa.
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7.13. B cnydae Hapymenus 3aka3uyuKoM MoiokeHuu 1. 4.3.3 HacTosAmux Y ClIOBUA, B TOM YHCIIE

B CJIy4ae HAJMYUS COOTBETCTBYIOUIETO JOKYMEHTAIBHO MOATBEPKICHHOTO oOpamieH st (5kaao0bl)
ot IMonyuarens (Iloxyuareneit) u/uau oOpameHuii yIOJIHOMOYEHHBIX TOCYIaPCTBEHHBIX OPraHOB
n/unn obpamienuit [louroBsix ceprucoB, Oneparopa (OnepaTopoB) U UHBIX TPETHUX JIMIL,
HcnonuuTens BripaBe B3bICKATh C 3aka3unka HEycTOlKy B pasmepe 100 (cta) % ot YcnoBHoM
cyMmmbl, HO He MeHee 5000 (st Thicsiu) pyOuieit 3a Kbl ciyyail Hapymenus. Cymma
HEYCTOUKHU TaK)Ke MOXKET OBITh YBEIUYEHA (B T. Y. ITyTeM BbICTABJICHUS JONOJHUTEIBHOTO CYETA)
Ha CyMMY aJIMUHHCTPATUBHOTO MITpada, €Clii TAKOBOM OyJeT B3bICKAaH YIOIHOMOYEHHBIM
opranoMm ¢ Mcnonuurens, cymmy mrpada, B3sickanHyto ¢ Mcrnonuurens [1ouToBsIM cepBUCOM,
OmnepaTopoM /WM UHBIMU TPETHUMH JIMLIAMH, IPUIMHEHHOTO B PE3yJIbTaTe JOMYIIEHHOTO
3aKka34rKoM HapylIeHus: TpeOOBaHMI U yCI0BUi HacToseld OdepTsl.

7.14. B cnyuae HapymeHus 3aka34MKoOM IOJIOKEHUH ITyHKTOB 5.3. HacTOAUIMX Y CIIOBUH,

HcnonuuTens BripaBe B3bICKATh C 3aKa3unMKa HEYCTOMKY B pa3mepe 20 (aBaguaTt) % ot
YcnoBHo#t cymmbl, HO He MeHee 300 (Tpexcot) pyOueit 3a KaXIbpli Cllydail HapyIIeHusI.

8. HU3MeHeHHe HACTOAIIMX Y CJIOBHUMI

8.1.

HcnonHuTeNnb OCTaBIsAeT 32 cO00i MpaBO BHECTH M3MEHEHHUsS B HACTOSIIUE YCIOBHS B JIHOOOH
MOMEHT 10 CBOEMY yCMOTpeHHI0. B cityuae BHeceHus McnosHuTenem W3MEHEHUU B Y CIIOBUS,
TaKue M3MEHEHHUs BCTYINAIOT B CHJIy C MOMEHTa pa3MEIICHUS U3MEHEHHOI'O TEKCTa Y CIOBUU B
cetu Unrepuer no azapecy: http://sms-manager.ru/conditions/ , eciu UHON CPOK BCTYIUICHHS

U3MEHEHMI B CUJIy HC OIIPCACJICH NJOTTOJIHUTCIBHO IIPU TAKOM Pa3sSMCIICHUH.

9. ITonuTHKa BO3BpPaTa JeHEKHBIX CPEICTB

9.1.

9.2.

B ciydae, ecnu BO3BpaT CpeACTB OCYIIECTBISETCS IO MHMIMATHBE 3akas3uuka, McrnonHurens
00s513aH BepHYTh MOCJIETHEMY HEM3PACXOJOBAaHHYIO CyMMY B MOJHOM 00beMe, 3a HCKIIOYCHUEM
CllydyaeB, KOrjJa HEOOXOJAMMOCTh BO3BpaTa BbI3BaHA HEBO3MOXKHOCTBIO OKa3aHUs Y CIyT
HcnonauTteneM 1Mo NpUYMHE HApPYLICHHS 3aKa3dMKOM HACTOSMIMX YciaoBUH. B momoOHBIX
ciy4dasx McrnonHurens BlipaBe NPUMEHHUTDH K 3aKa3UuUKy HEYCTOMKY B COOTBETCTBHH C ITyHKTaMH
7.12,7.13, 7.14 nactoamux YCJIOBUA B TOM YUCJIE TyTEM BBICTABICHUS JOTOIHUTEIBLHOTO CUETA.
Jli1g Bo3Bparta JEHEKHBIX CPECTB, HE UCIIOJIb30BaHHBIX 3aKa3YMKOM, KOTOPBIH B COOTBETCTBUU C
n. 5.3 HacToAmMX YCIOBUM NpPEeNOCTaBUI JaHHbIE KOMIIAHUHU-IUIATENIBIINKE, 3aKa3uuKy
HEOOXOIUMO:

¢ IpHCIIaTh 3asBIIcHHE O BO3BpPATC OCTATKa JACHCKHBIX CPCIACTB, 3aBCPCHHOC MOANUCHIO U MCYATHIO

FeHepaﬂLHoro AUPCKTOPAa KOMIIAHUHU-TUIATCIIBIIHKA, 1100 JuIia, I[CFICTBYIOHICFO o JOBCPCHHOCTU

(c TpuIIOKEeHWEM KONHMH JOBEPEHHOCTH). B 3asBiieHun TpeOyeTcs yka3aTb NOJHBIE PEKBU3UTHI

KOMIIAHWH, JIOTHH, IPUYUHY U CYMMY BO3BpAarTa;

* 3asBienue TpeOyercs pacredaraTb, IOANUCATb M OTIPABUTh CKAHUPOBAHHYIO KONHUIO Ha

NeKTpoHHBIN ajpec info@imobis.ru ¢ nomerkoil «Bo3Bpar neHexHbIX cpencTs». OpuruHan
3agBieHus TpeOyercss ornpaBuTh Ha azapec: 190000, Cankrt-Ilerepoypr, BOX 1270, OOO
«HUudopmep».

9.2.1. HcnonHuTenb OCYyIIECTBISET BO3BpAT ACHEKHBIX CPEACTB IO PEKBU3UTAM 3aKa3zuuKa,
yKa3aHHbIM B 3asBieHud, B TeueHue 10 (ecstu) pabouymx gHEH ¢ MOMEHTa MOIYYCHHS
opurnHana 3asBicHHS. B 3ToM cioyuyae, cymMma BoO3BpaTa OyIET paBHATBCS CyMME,
YKa3aHHOU B 3asBIICHUU W HE NPEBBINIAIONICH OanaHca 3JIEKTPOHHOTO BHPTYalbHOTO CueTa
3aka3unka B CucTeme, 3a BHIYETOM BCEX IMOHECEHHBIX PacXoioB (KOMUCCHM 3a MEPEBOJ U
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T.J.) U mWTpaHBIX CAHKIUI B COOTBETCTBMM ¢ MyHKTOM 9.1. HacTtosmux YcinoBuil (mpu
Hanuuuu). B ciydae, ecim cymMMa K BO3BpaTy OKaXKeTCS OTPHULIATEIbHOW, PAaBHO CTaHET
cyMMoO# poara 3aka3zuuka nepen Mcmonnurenem, VcnoaHUTENb BBICTABISET 3aKazuUKy
JIOTIOJIHUTENBHBIN CUET HA CyMMY JI0JITa.
9.2.2. HcnonHuTtenb BIpaBe OTKa3aTh 3aKa3uuKy B BO3BpaTe [EHEXKHBIX CPEICTB, JIMOO
OTCPOUYUTH BO3BPAT HA HEOIIPEAEIEHHBIN CPOK B CIEAYIOLIMX CIydasiX:
* JaHHbIE KOMIIAHMH-TUIATeNbUIMKa B JIMuHOM KaOuHeTe 3akazyMka HE COBNANAIOT C JIaHHBIMH,
YKa3aHHBIMH 3aKa3uMKOM B 3asBJICHUU HA BO3BPAT JACHEKHBIX CPE/CTB;
* aKkayHT 3aka3z4yuka ObLI paHee 3a0JIOKUPOBaH;
* 3aka34yMK He coOIoaan CBou 00s3arenbeTBa nepes] McrnonHuTeneM B COOTBETCTBUH C HACTOSIIIIUMH
YcaoBusamuy;
* Ha CTaJUU PacCMOTpPEHUs (IIPUHATHS PEIIECHUs) HAaXOIATCS 3alpochl K 3aKa3uMKy CO CTOPOHBI
Wcnonuurens n(wim) TpeTbUX JIMIL HA NPEAOCTaBICHUE NUCbMEHHOTO cornacus Ilomydarens (-eif)
Ha nosrydenue CooOrieHunit 3akazunka B CBA3H € TOCTYMUBIIEH skano0oi [lomydarens (-eif).

10. 3akr09UTeIbHbIEC MOJI0KEHHUS

10.1. 3aka3uuK JaeT coryiacue Ha oOpaboTky VcmonHWTENeM ero nepcoHadbHBIX JAaHHBIX, a
MMEHHO Ha COBEpIIEHHE, B TOM 4YHCIE, CIEAYIONIMX JeHCTBHA: cOOp, CHCTEMaTH3aluIo,
HAKOIJICHWE,  XpaHEHWe,  yTOYHeHHEe  (OOHOBIIEHHME,  HW3MEHEHHE),  HCIIOJIb30BaHHE,
pacripocTpaHeHue (B TOM 4HMCle Iepeaady), 00e3TnuuBaHue, OJIOKMPOBAHHE, YHUUTOXKEHHUE, C
Lenblo 3aKiatodeHuss ¢ lcnomHuteneM 10roBOpOB, MCIIONHEHHS 3aKJIIOUEHHBIX JIOTOBOPOB.
VYka3aHHbIE IEHCTBUS MOTYT COBEPILATHCS C UCIIOIb30BAHUEM CPEICTB ABTOMAaTH3ALUH.

10.2. CropoHbl OyIyT CTPEMHUTHCS K Pa3pelICHHI0 BCEX BO3MOXKHBIX CIIOPOB M Pa3HOIIIACHIA,
KOTOpBIE MOTYT BO3HMKHYTbH 110 JIOrOBOpY WIJIM B CBS3M C HUM, IIyTEM NEeperoBopoB. Cropel, HE
ypEryJIMpoBaHHBIE B IIPOIIECCE TIEPETOBOPOB, MEPEAAIOTCS HA PACCMOTPEHUE apOUTPasKHOTO Cyia
Cankr-IlerepOypra u JleHuHrpajckoir o01acTé B MOPSIKE, MPEAYCMOTPEHHOM ACHCTBYIOIIUM
3aK0HOATenbCTBOM PO.

10.3. Kaxnas n3 CTopoH paccmarpuBaeT J1t00ble CBEICHUS, MONyuYeHHbIE OT Ipyroil CTOpoHsI,
KaK KOH(HUICHIMAIbHYI0 HH()OPMALMI0O M HE pas3rjamaeT Takylo HWHPOPMAlHI0 HUKAKUM
TPETbUM JIMLAM, O€3 MpeaBapUTEIbHOIO0 MHMCbMEHHOIO corjacusi apyroid CTOpoHBI, 3a
UCKJIIOYEHUEM JTOJKHOCTHBIX JIUL M YIIOJIHOMOUYEHHBIX NpeAcTaBUTENEH Kax 10l u3 CTOpPOH.

10.4. [Tonoxenne 1.10.3. He pacmpocTpaHseTcsl Ha CilydyaH, KOrja Kakas—iu0o HHGpOpMaIus
JOJDKHA TIPEIOCTABIAThCS B COOTBETCTBHM C JIGHCTBYIONIMM 3aKOHOJAaTelabcTBOM P® 1m0
CTaHOBHUTCS JOCTOSIHUEM TJIACHOCTH 4epe3 Apyrue UCTOYHUKUA moMuMo CTOpoH miu Tpebyercs
opranamMu Biactu u ynpasieHus P®. Kpome Ttoro, HMcnonnurens BIpaBe InepenaBaTh
uHpOpMalHIo, MOJyYeHHYI0O B pamkax JloroBopa, Oneparopam, B ToM uucie appuinpoBaHHBIM
munam  OneparopoB. Ilpu 3TOoM mnpepocraBinenue lMcnonHuTeneM —yKasaHHBIM — JIMLAM
uHpOpMalny, TOJIYYeHHOW B pamkax JloroBopa, He SBISETCS HapyILIEHHUEM ITOJ0XKEHUH
JloroBopa M JAEWCTBYIOLIETO 3aKOHOAATenbCcTBA. Hacrosdmum 3aka3uMk corjiamaercss Ha
npenocrasiienne nHpopmanuu o 3aka3zunuke, 0 HEMCIIOMHCHUN | (W) UCTIONHEHUH 3aKa3uYuKOM
00s13aTenbCTB 10 JIOroBOpy M HMHBIX AacleKTax BBIMOJIHEHUS 3aKa3dMKOM O0S3aTeNbCTB 10
JloroBopy yKa3zaHHBIM JIMLaM.

10.5. Bce nmpunokeHus K HaCTOSAIIUM Y CIIOBUSIM SIBJISIFOTCSA UX HEOTHEMIIEMOM YaACTBIO.
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11. Ilpnioxkenusi K Y cJI0BHAM

11.1. HeoTbeMiemMbIMU 4acTAMU HACTOSAIMX Y CJIOBUH SIBIISIOTCA CIENYIOLINE IPHIIOKEHUS:
IIpuniaoxenne Nel - biank AknenTa HacTOSIIMX Y CJIOBHM, MOANKCHIBAEMBIN 3aKa34YMKOM IS
pabotsl B Cucreme.
IIpnioxenne Ne2 - biaHk 3asBIEHUS O IEPEXO/IE HA CUCTEMY PaCU€TOB C OTJIOKEHHBIM
IJIATEKOM.
Ipuno:xenne Ne3 — IIpasuna ornpasku CooOmienuit B pamkax Ycinyru « CMC-pacchuikay.
IIpunaoxenne Ned4 — dopmebl 3as8BOK Ha pa3HbIx OnepaTopoB B pamkax yciayru «bpoHnupoBanue
HOMepa 3aKka3unKay (3aKa3 yclIyru, 1100 OTKa3 OT MOJIb30BAHUS YCIyToil).
Ipunno:xenne Ne5 - ®opma ams pazmerienus madaonos CepBucHbsix CMC-cooOmiennit
3aka3zuuka JJis NOCIeAYIOLEro ux coriaacoanus u peructpauuu B IIAO «Mera®ony.
Mpuno:xenne Ne6 — ITpasuna ornpasku CooGennii B pamkax Yemyru « MOMJI-pacchiikay.
Mpunozxenne Ne7 — ITpasuna ornpasku CooGuiennii B pamkax Yemyru « BAMBEP-pacchikay.
Ipunno:xenne Ne§ - dopma u1st pazmenieHust madi10H0B CepBUCHBIX COOOIICHNH 3aKka3unKa
IS TIOCJIEYIOIIETO UX COTJIACOBAHMS U pEerucTpaluu B Viber.

12. PexBusutbl Ucnonnresis
KOpunuuecknii anpec: 191025, Canxr-IletepOypr, nep. Ky3neunsiid, 1.6, mut. A, nom. 7-H
®axtuueckuii aapec: Cankr-IlerepOypr, mp. Durensca, a.33, kopm. 1, aut.A, odpuc 308
[MouToBsrit agpec: 190000, Canxt-IletepOypr, BOX 1270, OO0 «HUudpopmep»
OI'PH 1137847136283
ten.: +7(812) 313-14-08
¢axkc: +7(812) 313-14-08
aJIeKTpOoHHas rmouta: info@imobis.ru

baHKOBCKHE PEKBU3UTHI:

CEBEPO-3AITAJIHBII BAHK OAO «CBEPEAHK POCCUWy, r. Canxt-ITerepOypr
p/c 40702810055080002813

k/c 30101810500000000653 BUK 044030653

I'enepaabnblii nupexTop OO0 «UHGopmep»
Ilyounckas Huna BanepueBna

Anpec pazmenienus B cetu laTepuet: http://sms-manager.ru/conditions/
Penakuus ot 01.02.2016 (axTyanpHas Bepcusl)
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IIpniaoxenne Nel k YciaoBusim

OoKa3aHus ycuayr « Paccpuika coo0meHnuniny
or 01.02.2016

Bbaank Aknenra YciaoBuii, noanuceiBaeMblii 3akazuukom Ajs padotsl B Cucreme

I'enepansnomy nupexkropy OOO «Mndopmep»
IMyounckoit Hune Basiepuesne

I. « » 20 r.

AK1ent

(Ha myO01n4Hy10 odepTy 00 0OKazaHuM ycayru «Paccpuika coodmeHning)

(noanoe naumenosanue ropuduuecxkozo auya / O.1.0. unousudyanbnozo npednpunumameins)

MMEHYEMBbIN B JajibHEHIIEM AKUENTAaHT, B JIULE

(0onxcnocme, @.H1.0.)

JEeUCTBYIOLIEr0 HA OCHOBAaHUU
(6 m.u., ona UII: ce-6a o coc. pee-yuu gu3. ruya 6 xau-eée UI1 OI'PHUII cepus, Ne, oama)

NHH OI'PH (OI'PHHII) Jlorun

IMouTtoBbIii agpec

(6 m.u., ons UI1: adpec pecucmpayuu)

coo011aeT 0 CBOEM HAMEPEHHNH 3aKJIIOYUTh TaKOil IOTOBOP HA yCIOBHSX, YKa3aHHBIX B IMyOIM4YHON odepTe Ha
caiire http://sms-manager.ru/conditions/

K AxnenTy npunoxeHsl cIeAyoIue JOKYMEHTHIL:

[ ] das HII
Konus nacnopma P® (cmpanuyet ¢ pomo u pecucmpayueti)

AKnenraur / /
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IIpnioxenne Ne2 k Ycii0Busim

OoKa3aHus yciayr « Paccpuika coo0meHnuniny
or 01.02.2016

baaHk 3asaBJeHUAa O nepexoae Ha CUCTEMY PaACUY€TOB € OTJ0KCHHBIM IJIATCKOM

I'enepanbsHoMy qupextopy OO0 «MHpopmep»
Ilyounckoii Hune BanepueBne

oT

fOp. nuya — naumenosanue

Tenegon
3asBieHne

IIpoury H3MEHHUTH CHCTEMY PAc4yeTOB C NMPeJOIVIATHON HA MOCTONIVIATHYIO /ISl AKKAYHTA

(yrazams noeun).

Anpeca 1J1s1 OTHIPaBKH KOPPeCNOHACHINH:

Email

B ciydae ormpaBku KypbepoM

@ dakc

B cnyuae ornipaBku [louroit Poceun (ecriu ne cognaoaem ¢ aopecom ons omnpasku xypvepa)

C VYciaoBusiMH mNpeAocTaBJIeHHs] YCJIYI MO MOCTOINIATHOH CHCTeMe pacyeToB O3HAKOMJIEH H
COIJIACEeH.

K JAHHOMY 3asBjIeHIIO npuwiaralTcsa KOnuu 10KyMEHTOB:

CBHUJICTENILCTBA O BHECEHHM IOPUIMYECKOTO Juua B EAMHBIA TOCYIapCTBEHHBIA pEECTP
FOPUINYECKUX JIHII;

CBU/JIETEIBCTBA O MOCTAHOBKE Ha YUYET B KAUECTBE HAJOTOILIATEIbIIIHKA;

yCTaBa U yupeAuTeIbHOTO JI0TOBOPA;

MpoTOoKoNia 00 u30paHuM pyKoBOAUTENs (MOATBEPKIACHHE MOJHOMOYHI PYKOBOIUTEIS
KOMITaHHH );

BbINIUCKU U3 ExuHoro I'ocynapcTBEHHOro peecTpa OpUIWYECKUX JHL] (He cmapute 1 mecsaya c
oamwl noonucanusi 3aa61eHust),

JIOBEpEHHOCTH Ha JIUI0, TIOIUCHIBAIOIIEE 3asBIICHUE (8 Cayuae, eciu 3asa6/leHue NOONUCbLI8aemcs
He pyKogooumenem KOMNAHUL).

Eounonuynulii ucnoanumenvusiii opean Ioonuco QU0
(I'enepanvuviii oupexmop, IIpedcedamens npasnemniis,)

«

»

M.IL.
20 r.
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[punoxenne Ne3 k YcaoBusim
okazaHus ycayr «Paccblika coo0meHnuniny
ot 01.02.2016

IIpaBuia ornpaBku Coodmennii B pamkax Yciayru « CMC-paceblikay
(nanee — IIpasuna CMC-paccbliikn)

1. TepmuHBI 1 onpeeJIeHUs!

Eciu B Ttekcre Hacrosimero /loroBopa He yKa3aHO HMHOE, TEPMHUHBI U ONPEICIICHUS HMEIOT
ClIeAlyIolIee 3HAaYCHUE:

AOOHEHT — MoIb30Batenb yciyr Oneparopa.

BponnpoBanne Homepa 3aka3zumka (najee - BponupoBanme) — yciyra B pamkax CucTemsl,
MO3BOJIAIONMIAsl 3aKa3unKy 3a0poHUpoBaTh HOMep 3aka3uuka y OnepaTtopa, MOJAEp KUBAIOLIETO JaHHYIO
YCIIYTY, 715l OCYIIECTBICHHUS PacChbUIKM AGOHEeHTaM AaHHOro Onepartopa.

Mo0OuIbHBIH TePMHHAJ - MOOWJIBHBIN paauoTeNeOHHBIN anmnapar, UCIOJIb3yeMblii AGOHEHTOM B
CeTAX MOJBIKHON paanoTenedoHHon cBsi3u crangapta GSM.

MyasTHnOAIMC, — Yycayra B paMmkax Cucremsl, Mo3Bojsionias 3aka3yuKy OCYILIECTBIISATH
paccbuiky coobmenuit [loamucumkam 0e3 mpenBapUTENbHOTO coryiacoBanusi ¢ Omeparopom,
NOJICP)KUBAIOLIEM JaHHyI0 yciyry, HomepoB 3aka3umka u 0e3 OrpaHHYEHHH 10 KOJIUYECTBY
ucnoab3yeMbelx Homepos 3aka3uuka.

Homep 3aka3zumka (Homep) — 1mudpoOykBeHHas NOAMMCH, KOTOPYIO 3aKa3uWMK MPUCBAUBACT
Coo011eHHIo P OTIIPABKE TAKOTO cOOOIeHusI AOOHEHTY.

Oneparop — OpUAMYECKOE JIMLO, MMEIOLIEE COOTBETCTBYIOLIME JIMLEH3UU M OKa3bIBAIOILEE
AOOHEHTY YCIyTH COTOBOM MOJBMXKHON panuoreneoHHON CBS3M HAa OCHOBAaHHM 3aKJIIOYEHHOTO C
AGoneHTOM noroBopa. B pamkax Hactosmmx YcinoBuid CTOpOHBI Takke npusHaioT OmnepaTopom JIUIO,
SBJIAIOILEECS areHTOM WJIM JIMIIOM, AECUCTBYIOUIMM M0 mopydyeHuto OnepaTopa WU JIMLOM, UMEIOLIUM
AQHAJIOTMYHBIA TpAMOM JoroBop ¢ OmneparopoM, ¢ KOTOpbIM y MCHoOmHUTENs MMEETCs 3aKJIIOUEHHBIN
JOrOBOP.

IMocpennnyeckue ycayru - ycnyru HMcmomnutens B pamkax CucrteMbl, oOecneuuBaroiiye
3aka3uMKy BO3MOXXHOCTb HacTpoWku U oTnpaBku CooOmeHuit AGoneHtam IlpuHimmnana, a Takxke
nojy4yeHus oTdeToB o jocraBke CooOmennit AOGonHeHTtam [IpuHuuMnana, W CBsA3aHHBIE C HUMHU
JIOTIOJIHUTENbHBIE YCIyrH. [locpeqauueckue yciyru oka3bplBatoTcsl MIcoaHUTENEM OT CBOErO UMEHH, HO
3a cueT [IpuHIMIana B cOOTBETCTBUU ¢ AT€HTCKUM JOTOBOPOM, 3aKIOYEHHBIM Mexay VcronHuTeneM u
ITpuHnumnanom.

Hpunmmnan — Omnepatop, aOOHEHTaM KOTOpPOTO MOXHO oOTnpaBiaate CooOuieHus ¢
ucnosbp3oBaHneM CHCTEMBI TOJIBKO IIPH YCIIOBUU 3aKIIIOUEHHS C HUM areHTCKOIo J0roBOpa.

CepBucHblii c00p - Bo3Harpaxkjaenue VcmonaHuTens, B3uMaeMoe ¢ 3aka3uMka 3a OTIPABKY
Coobmennii A6onenram [lpunnumnana ¢ ucrnons3oBanrueM CHCTEMBI.

CMC-cool1ieHue — TEKCTOBOE MH(POPMALMOHHOE COOOIEHHEe, TPeJHa3HAYCHHOE ISl OTIPaBKU
Ha MoOunbHBIE TepMHUHAIBI U cojepxkaiiee 160 OyKBeHHBIX/IM(POBHIX JATUHCKUX CHMBOJIOB (B T.U.
npobensl) uiaun 70 OyKBEHHBIX/IU(PPOBBIX HEIATUHCKUX CUMBOJOB (B T.4. mpoOensl). B ciyudae
MIPEBBIILICHUS KOJIMYECTBA 3HAKOB pa3mep U pacueT ogHoro CMC-coobmmenus coctaBnsieT 153 maTHHCKUX
1 67 HETaTUHCKUX CUMBOJIOB.

Yeayra «CMC-paccbuika» (manee — CMC-paceblika) - KOMIUIEKC NPOTPaMMHBIX CPENCTB
Hcnonaurensa B pamkax CUCTeMbl, 00€CIEUMBAIOIMX 3aKa3uMKy BO3MOXHOCTH perucrpauuu Homepon
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3aKa3unka, HacTpoWku u otnpaBku CooOmenuil or 3aka3zumka 1o Omnepartopa s JanbHEHIIEro
npeodpazoBanus Oneparopom Coobmenuit B CMC-coolmieHue u OTpaBKu Ha MOOWIIBHBIE TEPMHUHAIBI
[ToanucuymkoB, monydeHuss OT4eTOB O gocTaBke CooOmenmii OmeparopoM. B pamkax HacTosIiero
JoroBopa CTOpOHBI TaK)Xe MPU3HAIOT, 4TO B paMkax CMC-pacchbUIKH OCYIIECTBIIETCS HH(POPMAITMOHHO-
TEXHUYECKoe OOCIyKMBaHHe: 00paboTka Tpaduka U pasnenenue ero mo OmepaTopam, yCTaHOBJICHHE
MPUHAIICKHOCTH a0OHEHTCKOT0 HOMEpa K KakoMy-116o OnepaTopy, TEXHUYECKast MOITIePIKKa.

Yeayrn Ilpurmunana — komiuiekc ycinyr B pamkax CMC-pacchliky, OKas3bIBAEMBIX B
COOTBETCTBUM C ATIEHTCKHM JIOTOBOPOM, 3aKJIIOUeHHBIM Mexay MWcnonnurtenem u Ilpunnumnanom,
obecrieunBarOmMil  3aKka3yMKy BO3MOXKHOCTh HAcTpoiiku u otmnpaBku CooOmeHuid aboHEHTaM
[Tpuniunana, a TaKKe MOJTy4YeHHUs! 0T4EeTOB 0 ocTtaBke CoobmeHnit abonentam [IpuHnumnana.

2. Oos3areancTBa 3aka3zunka B paMkax yciayru «CMC-paccpuikay

2.1. 3aka3uuKy 3ampemaeTcs OCYIIECTBIATh OTHpaBKy CooOLIeHMH Ha CTPOro IMOCIeI0BaTEIbHO
uaymue aboHeHTckue TtenedoHHble HOMmepa llomywarenel, B TOM uyucie BO HU30eKaHHE
aBapUIHOM IEPETPY3KU CETEH ONIEPATOPOB CBS3H.

2.2. IlpenoctaButh VCHOMHUTENIO TOKYMEHTAJIbHBIC MOJATBEPIKICHUS/TIUCbMEHHBIE TapaHTHH O
HAJIMYMU COTJIACHH OT AOOHEHTOB Ha TOJYYEHHE MMU KOPOTKHMX TEKCTOBBIX COOOLICHUN —
pacchlIKa Mo ceTH MOABMKHOW panuorenedonHoit csa3u (1m.22.1 ct. 2 @3 «O cBa3m»). B cinyyae
HamnpaBieHUss AOOHEHTaM pEKJIAMHBIX COOOLICHHH, TO TaKKe IMPeroCcTaBUTh VCHomMHUTEINIO
JOKYMEHTaJIbHbIE MOATBEPKICHUSA/TMCHbMEHHBIE TAPAaHTUH O HAJMYUU corjiacus oT AGOHEHTOB
Ha MOJyYeHHE UMHU PEKIAMHBIX COOOILICHU, OTIIPABIIIEMBIX MO CETSAM 3JIeKTpocBs3u. Cornacue
AOGOHEHTOB Ha peKJIaMy IO CETH JJIEKTPOCBSI3W U Ha PACCBUIKY IO CETH IOJABHKHOW CBSA3H
JOJDKHO  OBITh  BBIPQXKEHO IIOCPEACTBOM  COBEpPUIEHMS] WMMM  JEHCTBHI, OJHO3HAYHO
UACHTUDUIHMPYIOMX AOOHEHTA U TIO3BOJISIIOIIUX TOCTOBEPHO YCTAHOBUTH €TI0 BOJICH3bSIBICHHUE
Ha TIOJyYeHUE PEeKIIaMHBIX COO0MIeHUH 1 coodmmenuii cornacHo m.22.1 c1.2 @3 «O cBs3u»

2.3. Hcnons3oBath Homep 3akazumka Tonbko i ornpaBku CooOmeHuil ¢ nHpopmanmen u/uinm
pekiiaMoi yCIIyT/TOBapOB/padoT OJIHOTO IOPUUYECKOTO JUIA/MHIUBUTY ATEHOTO
peaIpUHIMATEIIS.

2.4. WudopmupoBats VcnoaHuTens O MOCTYIUICHHH J0OOW mpereH3un/o0paiieHuss AOOHEHTOB,
rOCYJapCTBEHHBIX/MyHUIIUTIAIIGHBIX OPraHOB M HMHBIX TPEThUX JHIL, CYACOHBIX HCKOB, MHOM
CcyneOHOW M agMHUHHUCTPATUBHOW JOKYMEHTAllMM, HE3aMEeJIMTeIbHO, HO HE TMO03Hee
CJICAYIOUIET0 paboyero JHs CO JAHS TaKOTO MOCTYIUICHHUS C MPUIIOKEHUEM KOIUHU OOpaleHus u
BCEX COITyTCTBYIOIIUX JOKYMEHTOB.

2.5. Tlo TpeboBanuio McnomHWTENsT HANpaBIsATh €My Ha COIJIACOBAHWE OTBETHl Ha TNPETCH3HH,
MOCTYMAIOUIMEe OT JHML, yKa3aHHbIX B M.2.4 Hactosummx IIpaBui, a Takxke oOecrmeyuBaTh
MOJITOTOBKY M IOCTABKY TaKUM JIULIAM OTBETOB, IIOATOTOBJICHHBIX B COOTBETCTBUU C YKA3aHUSIMH
Wcnonaurens n/unu Onepatopa.

3. Ilopsinox perucrpannu 3akazunka B pamkax yciayru «CMC-paccbuikay»
3.1. Jlns peructpanuu B paMkax yciyru «CMC-paccpuikay 3aka3zuuky HEOOX0IUMO:
3.1.1. BBecTH B ajapecHOil cTpoke MHTepHEeT-Opay3epa 3JIeKTPOHHBIN aapec caifta yciayru «CMC-
pacchuiKay: http://sms-manager.ru/registration/;

3.1.2. 3amoJHUTH 3asBKY Ha PErHMCTPALUIO B PaMKaX yCIIyTH;

3.1.3. nHaxatb Ha koMaH1y «IlomyunTs HOCTYIY;

3.1.4. BBecTH CreUMAIbHBIA MPOBEPOUHBIH KO, nosyueHHbIH yepe3 CMC-coolmienne Ha HOMep
TenedoHa, yKa3aHHBIHN B 3asBKe HA PErHCTPALIUIO;
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3.1.5. mocie noxy4yeHwus JIOTHHA U IapoJisl, KOTOPBIE BBICBUIAIOTCS HA aApEC JIEKTPOHHOM MOYTHI U

MOOHJIBHBINA TeNeOoH 3aKa3zurKa, yKa3aHHbIC UM IPH PETUCTPALUK, BBECTH TaKHe TaHHBIC
Ha cTpaHule nocrymna K yciyre « CMC-pacchiikay, pa3MelleHHOW 1o azapecy: http:/sms-
manager.ru/authme/.

4. CTOHMMOCTBH YCJIYT M MOPS/IOK pacyeToB

4.1.

4.2.

4.3.

44.

4.5.

4.6.

4.7.

4.8.

B coorBerctBuu ¢ m.6.1. JloroBopa croumocts Ycnyr Mcnonnutens onpenensiercss Tapudamu
Ha yciyru McnonnuTens, 3akperieHHbIMU B JInuHOM KaOuHeTe.

Croumocth otnpaBku CooOmeHuil mo oraensHbiM OmnepaTtopaM 3aBHUCHT OT TOTO, Kakyio M3
JOTIONIHUTENBbHBIX ycinyr (bpoHupoBanue mnu MyJIbTUNOANNCH) MCIONB3YET 3aKa3duK MpU
peructpauuu Homepa 3akazquka.

B momeHT peructpauuu B pamkax yciayru «CMC-paccbuika» 3aka3duMKy I0 YMOJIYaHUIO
MOJKJIIOUYEHA JIOTIOJIHUTENbHAst yciayra MyJIbTHIIOANUCH, W COOTBETCTBYIOUIMM Tapud Ha
otnpaBky CooOIeHHI.

B cnywae, ecnium 3aka3uumk pelmaeT MOJAKIIOUUTH JOMOJHUTEIbHYIO yciIyry «bpoHupoBaHue
HOMepa 3aka3umka», OH 00s3aH B cpok He mosnHee 14 yacoB 00 muHyTt (MckK) 15 yuciaa
TEKYIEro Mecsla HarpaBuTh McnomHuTento U1 mociaenyouero corsiacopasus ¢ Oneparopamu
nepedeHb Homepos 3akazunka no popme Ipuiioxenuss Ned4, noanucanHblii yIOTHOMOYEHHBIM
AMLOM 3akKa3z4yhka, KOTOpbIe C MNEpBOTO YHCIA MECALA, CIEIYIOIEro 3a TEKyIIuM, OyIyT
HCIIOJIb30BaThCs B paMKax JONOJHUTENBbHON ycinyru bponupoBanue. B ciydae ecnu 3akazuuk
HanpaBwi TnepedueHb HomepoB s meneil OpoOHHUpOBaHMS IOCIE YKa3aHHOTO B HACTOALIEM
NyHKTe cpoka, Tapudukanus [locpennuueckux yciayr B cieayiomieM OTYETHOM TEpHOAC
OCYILIECTBJISIETCS B paMKax yciayru MyJapTUIIOINUCE.

B cnywae ecnm 3aka3yMK XO4Ye€T MPEKPaTUTh HCIOJIb30BaTh JIONOJHUTEIBHYIO YCIyry
BbponupoBanue, 3aka3uuk HamnpasiseT Mcnomnutento B cpok He nosaHee 14 yacos 00 MuHYT
(Mck) 15 ymema OTdeTHOTO mMepuoIa Ha corjiacoBaHuWe ImepedeHb HomepoB mo ¢opme
IIpuaoxenns Ne4, moANMCaHHBIN YIOJIHOMOYEHHBIM JIMIIOM 3aKa3uuKa, KOTOpbIE C IEPBOIO
qrcia Mecsa, CIeIyIoIero 3a TeKyIiM, He OyIyT UCIOIb30BaThCs B PAMKax JOMOIHUTEIBHOM
ycnyru bponuposanue. B ciyuae ecnu 3akazyuk HarnpaBui HHPOPMALIUIO MO3/IHEE 3asBICHHOTO
B HACTOAIIEM NYHKTe cpoka, Tapudukanus [locpennnyeckux ycnyr B cieaytomeM OT4eTHOM
MIEPHOJIE OCYIIECTBIISIETCS B paMKax yciyru bponupoBanue.

OtnenbHbie OnepaTopsl MOTYT MMETh COOCTBEHHbIE OJIAaHKM NHCEM U 3asBJICHUH, KOTOpHIE
3aka3unky noTpedyercsi MOAMMCAaTh M 3aBEPUTh MEpe]] OTHPaBKOM cooOmeHuit AOOHEHTaM
JTAHHBIX OTIEPAaTOPOB. 3aKa3z4HMK 00s3yeTcst MpeAoCTaBUTh VICTOTHUTENO0 HH(OPMAIIHIO HAa TAaKUX
OnaHKax B J1I000H MOMEHT noJib3oBaHus Y ciyramu « CMC-pacchiikay.

B coorBerctBUM C TeMm, uTO Yciayru o oOTAenbHbBIM OmneparopaM MOTIYT OKa3bIBaThCs
HcnonauTreneM Ha OCHOBAaHHMM 3aKIIOUEHHBIX areHTCKUX/CyO0areHTCKHX IOrOBOPOB, CTOMMOCTD
TAaKUX YCIyI OIpeaensercs Kak croumocTb yciayr [lpunnunana — mnata McenomHutens 3a
ornpaBky CMC-cooOmenuit uepe3 I[lpunnunana no aboHeHtoB IlpuHumMnana, ¥ CEepBUCHBIN
cbop — omnarta BozHarpaxaeHus Vcnomautens. OCOOCHHOCTH U CTOMMOCTh MOJOOHBIX Y CIyT
TaKKe ornpeaensercs B paMkax Hactosaumx [Tpasuin CMC-pacchliku.

BBuny toro, uro B coorBerctBuM C 1. 4.7. Hacrosmux [lpaBun Mcnomnutenem Moryr
okasbiBaThCcsl yciyru «CMC-pacchiikay Ha OCHOBaHMH areHTCKHX/CyOareHTCKHX JIOTOBOPOB,
CTOMMOCTh TaKUX Y CIIyT, OKa3bIBaeMbIX 3aKazuuky VcnonaHureneM, GUKCUPYETCs HA OCHOBaHUU
yu€THBIX JaHHbIX McrHomHuTeNnss W MOXeT OBITh BIOCIEACTBUM OTKOPPEKTHPOBaHA B
COOTBETCTBUH C II. 4.9. HacTosux [IpaBu.
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CropoHBI corlacoBalIy, 4TO B COOTBETCTBUM ¢ M. 4.8. HacTosmux [Ipasun ycnyru [Ipunnunana
U CepBUCHBIN cO60p VIcoTHUTENS B OTYETHOM MEPUOJIE, OTPAKAIOTCSA B OTACIBHBIX JOKYMEHTAX,
CPOK BBICTABJICHHUS KOTOPBIX MOXKET moTpeboBarh oT McmomHutens Ooiblle BPEMEHH, YeM
oroBopeHo B 1. 6.7.1.6. JloroBopa. OKoHYaTeNbHBIH 00BEM TaKUX YCIYr OIpEeNseTcsl Ha
OCHOBAaHMM CBEPKHM YYETHbIX HaHHbIX McnomHurens c¢ naHHsiMu [IpuHnunana, mpoBoaumon
nyreMm npenocrasiaeHus Mcnomnutenem Ilpuninunany otueta Arenra. Ilocie mnposeneHus
cBepku cymma Ycuyr IlpuHnumnana u pasmep cepBucHoro cbopa Mcmomuutens B OTd4eTHOM
nepuoie GUKCUPYIOTCS B AKTE CAAYU-TIPUEMKH Y CIIyT U cueT-(hakrype Ha yciyru [Ipunnunana,
OoKa3zaHHble 3akazuuky B OrueTHOM mnepuone. Bo3mokHas pa3HMIIAa B CyMME CpPEICTB,
cnucaHHbIX B CucTeme 3a Takue YCIyrM OKa3aHHbIE B TeueHue OTUeTHOro nepuosa, ¢ CyMMOH,
3apukcupoBaHHONW B AKTe claudM-npueMKu Yciuyr u cueT-(akrype Ha ycnmyru Ilpuniumnana,
MPU3HAETCS KaK 3aJ0JDKEHHOCTh McmonmHuTens mepen 3akazyukoM, JHOO0 3akazuuka mepen
WcnonnuTeneMm u 3auMciseTcss Ha DJIEKTPOHHBIM BUPTyalbHBIA cueT 3aka3zuuka B CuUcTeMe B
BUJIE TIOJIOXKUTENBHOM (3a10/keHHOCTh VcnomHuTens), 1100 OTpuIaTeabHON (3310JKEHHOCTD
3aka3zuuka) Y CI0BHON CyMMBI.

5. Tpeoosanusi k Homepy 3aka3unka.

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

B MomeHT peructpanuu 3aka3uMKy JOCTyHeH Toibko oauH Homep, KoTopelil 3amaercs
Ucnonuaurenem. [Ipu pabote ¢ yciyroit 3akazuuk MoxxeT 100aBsTh HoBble Homepa.
Homep nomxen copepxkarb MakcumyMm 11 (omuHHAANAaTh) OYKBEHHBIX JIATUHCKUX W/WIN
IU(POBBIX CUMBOJIOB.
Homep MosxeT conepkaTh Clieyrolue A0MyCTUMbIE CUMBOJIBI:

CTPOYHBIE CHUMBOJIBI JATUHCKOTO ajidaBuTa {a-z};

MPONHCHBIE CUMBOJIBI JIATUHCKOTO anaButa {A-Z};

mudpst {0-9};

BOCKJIMIIATEIBHBIN 3HAK {!};

BOIIPOCUTEINIbHBIN 3HAK {?};

neduc {-};

NOJUYEepKUBaHUE { };

ToukKa {.};

cko0ku {()}.
3aka3uuk 00s3aH HCIONB30BaTh Takoi Homep 3akazumka, KOTOPBIA TOYHO HIACHTU(DUIUPYET
3aka3unka, ero (pUpMEeHHOe HauMEHOBaHUE, OpeHJ, TOBAPHBIN 3HAK YCIYyr, TOBApOB U padoOT
3aka3yMKka MpU YCIOBMM JOKYMEHTAJIBHOIO MOATBEPKACHMS OT 3aka3uuka IpaB Ha
UCTOJIb30BaHNE (PUPMEHHOTO HAMMEHOBAHUsI, OpeH/1a, TOBAPHOTO 3HAKA.
B kawectBe Homepa 3aka3umka 0Oe3 mpeaBapUTENILHOTO COIJIacOBaHUS VcromHUTEns c
OmnepaTopaMu He MOXKET HCIOJIb30BaTHCS TeIePOHHBIH HOMEpP U3 pecypca HyMepaluu eInHOU
cetu cBsi3u Poccuiickoit deneparuu u 11000 APYroi CTpaHbl MHUpa.
B kauectBe Homepa 3aka3zuMka He MOTYT HCIIONB30BaThcsd Homepa B (opmate XXXX u3
muanaszoHa 1000 - 9999, He BblmeneHHBIE cOOTBETCTBYIOLMM OnepaTopoM 3aka3duKy B
kauecTBe lmenu 3aka3uuka.
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6.1.

6.2.

6.3.

6.4.

7.1.

7.2.

7.3.

7.4.

7.5.
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OTBEeTCTBEHHOCTH CTOPOH

Omneparop UMeEET MPaBO CaMOCTOSITENHHO M00aBNsATh K TekcTy CMC-coobmieHus 3aka3zdmka
uHpOpMAIMI0O O KOMaHAax M cmoco0ax OTKa3a OT MOIy4eHHus pacchulkd. JloOGaBrneHHas
OmnepaTtopom HH(OpPMAIHS HE YUUTHIBACTCS TIPU B3aUMOPACUYETaX.

B cmywae otkaza AGonenta ot momydeHuss CMC-cooOmieHusi coriacHo m.6.1. HacTosmmx
[IpaBun McnonauTens mo ¢GaxkTy MoyuyeHHst TAKOro 0Tkaza HHPOpMUpYeET 00 3TOM 3aKa3uuka ¢
ykazanueM Homepa, ¢ koroporo AGOHEHT IPOCHUT HPEKPATUTh TOAMHUCKY.

B cnyuae moBTopHOro moxyuenuss AGoneHToM CooOmieHu# mocine 3asBieHHs 00 OTKa3e OT
TAKOro IOJIy4eHHs, MepenaHHoro McmosnHuTtenem 3aka3uMKy B COOTBETCTBUH C 1.6.2.
Hacrosimux IIpaBun, 3aka3uumk o0s3yercs ymiaatuTh McmomHurtento, a VcrmomHHUTENb BIIpaBe
B3bICKaTh ¢ 3aka3unka mrpad B pazmepe 50 000 (msaTpaecsaT Thicsd) pyOiel 3a KaxIblid ciydaid
HapyUICHMUS.

Ucnonaurens w/mnu  Omepatop BhpaBe HE OCYHMECTBIATh pacchUlky CMC-coobmenuit
AGoHeHTaM, KOTOpble OTKazaiuch OoT moiydeHus CMC-cooOmenuit ¢ koHkperHoro Homepa
3akazunka. Otka3 ot momydenuss CMC-cooOmenuii ¢ xoHkpetrHoro Homepa Moxxer OBITH
npenocraBieH AOGOHEHTaM B MOPSAKE M Ha YCIOBUAX, KOTOpBIe ycTaHaBiuBaeT OnepaTop u/uin
Hcnonnurens.

Paccolika coobmennii AGonentam Oneparopa [TAO «MTC» (nanee — MTC).
Paccpuika Coobmennii Abonentam MTC Benercs MicnonHuTeneM Ha OCHOBAaHHHM 3aKITIOUEHHBIX
areHTCKUX/Cy0areHTCKUX J0roBopoB. B coorBercTBHM ¢ m.4.6. HacTosmux [IpaBui, ctouMocTh
TAaKUX YCIyT OIpeaensercs Kak croumocTh yciyr [lpuninunana — mnata McenomHutens 3a
ornpaBky CMC-cooOmenuit uepe3 Ilpunnunana no abonHeHtoB IlpuHIMnana, u CEepBUCHBIN
cbop — omiata Bo3HarpaxaeHus Mcmnonnutens.
B cnyuae, ecnu B oTuyeTHOM mepuoje 3aka3uuk npu ornpaBke Coobmennit AGonentam MTC
HCIIOJIb3YyeT yciyry bpoHupoBaHue, ¢ 3aka3yMka [IONOJHHUTEIBHO B3MMAETCs €XKEMECSuHas
mwiara B pazmepe 1000 (omna Teicsua) py6. 00 kom. 6e3 yuera HIC (18%) 3a kaxkasiii Homep
3aKka34yMKa, BbIJIEIECHHBII B COOTBETCTBUH C 1.4.4., 11.5.2.—5.6. HacTosmux [IpaBu.
Pacuer crommoctu okaszaHHbIX IlocpenHuueckux yciyr B pamMkKax yciayru bpoHupoBaHue
BEJeTCS OTAEIbHO Mo Kaxaomy Homepy, KoTopwlii ObLT BbIAEICH 3aKa3uUKy pPAcChUIKH B
COOTBETCTBUH C M.4.4., 1.5.2.-5.6. HacTosmux [IpaBui.
ITo cornacoBanuio ¢ MTC Bo3moxxHO oObenuHeHne HomepoB 3aka3umka B pamMKax YCIyTH
BponupoBanue st mpoBeneHus pacueroB. OObenuHsembie Homepa 3aka3unka JOJDKHBI
HAauMHATBCA C E€IMHOTO MOMAYJS, OTpakarouero (upMEeHHOe HaMMEHOBAaHHE 3aKa3zdHKa,
ToBapHbIi 3Hak (Hampumep mis OO0 «3Be3na» - Zvezda Vostok, Zvezda Center, Zvezda Car
U T.J1.).
Croumocts Ycmyr mo ormpaBke CooOmennit AGonentram MTC mnpu  uCHoNb30BaHUU
JOTIOJIHUTENBHON  ycnyru «bpoHupoBaHue Homepa 3aka3zuvka» 3a OTUeTHBI IEpUOJI
ompeaensercs mo Gopmyie:
A=B*1000*1,18+C*1,18+D, rze:

A — cTOMMOCTB yCIIyT B OTYETHOM NIEPUOJE;

B — xommuectBo otaensHbIx HomepoB w/mnmm rpynn HomepoB, oO0beqUHSIEMBIX B

cooTBeTcTBUM ¢ M.7.4. Hacrosumx IlpaBwi, wucnonab3yemblx 3aka3uMKOM B paMKax

JOTIOJIHUTENBHOU yCayru bponuposanue;
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C — coBokymnHas neHa CMC-coo01eHnii B OTYETHOM TEepHOJe, OTHPABICHHBIX 3aKa3uuKOM
Ab6onentam MTC B coorBerctBuu ¢ Tapudpamu MTC, npumeHseMbIMH B paMmKax
JOTIOJIHUTEBHOU yciayru bponupoBaHnue.

D - cymma cepBucHoro cbopa, B3uMmaemoro McmomnHutenem c¢ 3aka3umka 3a Kaxaoe
Coobmenne Abonenty MTC B oTueTHOM nepHoze, OTHpaBICHHOE B paMKkax ycinyrd « CMC-
pacchbUIKay.

7.6. Croumocts Ycayr mo ortmnpaBke CooOmiennit AOGonentram MTC mnpu uCMoOIb30BaHUU

JOTIOJTHUTENBHOH yciryru « MyabTUIIONNUCH» 32 OTYETHBIN NEepro orpeaesnsercs no Gpopmyie:

A=B*1,18+C, rae:

A — cTOMMOCTB yCIIyT B OTYETHOM IIEPUOJE;

B — coBokynHas neHa CooOumeHMid B OTYETHOM MEpUOJIE, OTHPABICHHBIX 3aKa3uuKOM
Ab6onentam MTC B coorBerctBuu ¢ Tapudpamu MTC, npumeHseMbIMH B pamKax
JOTIOJIHUTENBHOU yCIyru MyJIbTUIIOAITUCE.

C — cymma cepBucHoro cOopa, B3uMaemoro Hcmomnutenem c¢ 3aka3uumka 3a Kaxkaoe
Coobmenne Abonenty MTC B 0oTueTHOM nepHoje, OTIpPaBICHHOE B paMKkax ycimyra «CMC-
pacchbUIKay.

8. Paccpuika coo0mennii Abonentam Onepartopa ITAO «BeimneaKom» (nanee — buiaiin).

8.1. B cmyuae, eciiu B OTYETHOM IepHoje 3akazuuk rnpu ornpaBke Coobuennii AGonenTam bunaitn
HCIIONIBb3YyeT yciyry bpoHupoBaHue, ¢ 3aka3yuka [IONOJHUTEIBHO B3UMAETCS €XKEMECSuHas
maaTa B pasMmepe, ompenensieMoM B coorBeTcTBuM ¢ Tabaumei 1, 32 Homep(-a) 3akazuuka,
BbIICJIEHHBIN(-bI€) B COOTBETCTBUH C 1.4.4., 11.5.2.—5.6. HacTosAmux [IpaBu.

Taéamnna 1.
KoJa-Bo HOMepOB 331(33‘"/1](3, HCMOJIb3YyEMBIX
Lena, pyo.
3akazunkoMm B OTUYETHOM IepHoje
1 0.00
2 1000.00
3 2000.00
4 3000.00
5 4000.00
8.2. HcnomHuTenb mpu TPOBEIACHUH PACUETOB OCYIIECTBIsET oObenuHeHne Homepom 3akaszumka,

3apEruCTPUPOBAHHBIX B paMKax yciyrn bpoHupoBaHue. DTO 0O3Ha4yaeT, 4TO CTOMMOCTH |
(ognoro) Coobmienus, otmnpaBieHHoro AGoHeHTy bunaitn B pamkax ycmyru bponupoBanwue,
BBICYUUTBIBAECTCS 110 BCEH COBOKYNHOCTH HoMepoB, a He oTAenbHO 1o Kaxxaomy Homepy.

9. Paccpuika coodmennii Abonentam Oneparopa ITAO «Mera®on» (najaee — Meragon).

9.1. Onpenenenus

ABTONOACTAHOBKA — IlepeMeHHas B pamkax [llabiona, ciocoOHast mpuHUMATh JTI00bIe 3HAYCHUS.
Pexiamubie CMC-co0011eHus1 - 3T0 cooOIeHusi, KoTopeie He oTHocATcsa K CepBucHpiM CMC-

COOOILIEHUSAM.
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CepBucuble CMC-coo0meHuss - 3TO COOOUICHMs, CBS3aHHBIE C  ONEpalMiIMU IO
npenocraBieHuto/okazannio CepBuca/Ycenyrun 3aka3uuka, sBisonmecs dactbio Cepuca/VYcmyru
3akazuuka u uHpopmupytomue [lonp3oBarens Mera®oH 0 COOBITHSIX W/HIU ONEpaIUsiX B paMKax
nanHoro Cepsuca/Y ciryTH.

TaprerupoBanme — jpononHuTenpHas yciayra Mera®oH, nos3Bosisiomas 3aka3uvKy OTIPABIIATH
pexnamabsle CMC-coobmienus Ilonms3oBarensim w/wnmu AGoHeHTam Mera®oH, He SBISIOMAMCS
ITonws3oBarensiMu, ¢ IpUMEHEHUEM Tapreros.

Taprerbl — mnapamerpsl AOoHeHTOB Mera®oH, mpeaCTaBIsIONMEe COOOM JTOMOIHUTENBHYIO
uHpopmanuio 00 Abonenre Mera®oH, KOTOpas 3a IUIATy AOCTYITHA 3aKa34MKy NpU TUNIAHUPOBAHUN U
cerMmeHTHpoBaHuU pekiaMHbIx CMC-coobmienuit [lonb3oBarensm u/unu AGonentam Merad®on. K
Tapreram, B 4aCTHOCTH, MO>KHO OTHECTH BO3PACT, I10JI, HHTEPECHI U T.]I.

ladaousbl — TekcThl CepBrucHBIX CMC-c0o001IeH I, COAepIKALIIE HIEMEHThI ABTOMOACTAaHOBKH.

9.2. Permament B3aumoneicTBus npu otnpaBke CepBucHbix CMC-coobmienuii Iloanucunkam-
abonenram Mera®oH.
9.2.1. CepBucasiM mnpuzHaercs CMC-coobmenue, wuHpopmupyromee ab0OHEHTa O CTaTyce
okazanus emy Cepsuca/Yciyru 3aka3uuka.
9.2.2. Hns toro, ytoosl CMC-coo01mienne MOriao ObITh NMPUYUCIEHO K Kareropuu CepBHCHOTO,
3aka3uuk 00s3yeTcst B cpok He mo3aHee 14 uvacoB 00 mMuHYT (McK) 15 ymcna TekyIero
MecALa HanpaBuTh VICIIOTHUTENIO [T TIOCIEAyoUIEro corilacoBanus ¢ Mera®oH nepeyeHs
[[TaGoHoB 3aka3unka ¢ MEPEeMEHHBIMU aBTOMOACTAaHOBKH 1O ¢opme Ilpuiioxkenuss NeS,
MOJANUCAHHBIA YIIOJHOMOYEHHBIM JIMIIOM 3akKa3uMKa, KOTOpbIE C NEpPBOr0 4YuciIa Mecsla,
CIICAYIOIIETO 32 TEKYIIUM, JOJLKHBI cunTaThes kKak CepucHeie CMC-cooOmienus. B ciyuae
eciii 3aKa34yuK HarpaBui nepedeHb 111a0oHOB I 1ienel cornacoBaHus U perucTpanyy B
Mera®oH nocie yka3aHHOTO B HACTOSIIEM IYHKTEe cpoka, Tapudukanus CepBucubix CMC-
cooOmieHnit B ciuenyromeM OTYETHOM MEPHOAE OCYLIECTBISETCS MO IIeHe PeximaMHBIX
CMC-coo01ieHui.
9.3. Tlpusnaku cepsucaoro CMC-cooOrmieHus.
CMC-coo0rmieHne MOKeT ObITh MPUIUCIICHO K KaTeropun CepBUCHOTO, €CITH OHO:
*  SBIIAETCS MPUBETCTBEHHBIM COOOIIEHUEM IO (PAKTy PETUCTPAIIUH B yCIIYTE;
* uHopmupyet [loanucunka o cOOBITUAX, BIUAIOMINX HA YCIOBUS OKa3aHUs yCIyT (U3MEHEHHE
(MHAHCOBBIX YCIIOBHI MpPEJOCTaBICHUE CEpBHCA, K NPUMEPY, IOBBIINICHHE Aa0OHEHTCKOMN
TJ1aThI);
*  uHGOpMUpYET 00 M3MEHEHHH IUIATEKHBIX PEKBU3UTOB, aJpeca WIM KOHTAKTHBIX JaHHBIX
3aka3uuka;
* TPU3BAHO JOMOJHUTENIBHO HIeHTU(uImpoBaTh [loanmucynka no Homepy TenedoHa (Ha HOMEp
OTIpAaBIseTCAd KOJ, KOTOPBIM 3aTeM YyKa3bIBaeTcs IS WMIACHTU(UKALUM IOJIb30BATENs, K
pUMeEpy, JUId Ha3HAUYEHUs/CMEHBI NTapoJis);
* TOATBEpXKIaeT 3aKa3/MOKYIKH;
*  UHQOPMHUPYET O CTAaTyCe JOCTaBKH/BO3BpaTa/00OMEHE TOBapa;
* HaNOMHHAeT O 3allJJAHUPOBAHHOM COOBITMM B paMKaxX OKa3aHHs YCIyrH (K HpUMepy, O
Ha3HAYCHHOM BHU3UTE);
*  UHQOPMHUPYET O TEXHHUYECKHUX pabOTax/MpenynpexaeHU O MPUOCTAaHOBKE/BO30OHOBICHUH
paboThI CEpPBHCOB;

*  yBEAOMJISIET O BXOJE/BBIXO/IE/TIOMBITKAX BXO/A B CUCTEMY CaMOOOCITY KHBaHHs 3aKa3unKa,
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U T.AO.

CMC-coobmenne HE MosxeT ObITh MpUYHCIEHO K KaTeropun CepBUCHOTO, €CITH OHO:

HE COACPKUT B SIBHOM BHJE YKa3aHHS Ha COBEpIICHHYIO OIEpaluio OJHOTO U3
BBIIIETICPEUHCIICHHBIX TUIIOB;

JIOTIOJTHEHO MH(OPMAIHi peKJIaMHOTO XapakTepa (Jake YCIIyT KIHEHTa);

no0y>KAaeT K COBEPIICHHIO MOKYIKH WX 3aKa3y YCIyTH;

COJCPKUT HMH(POPMALIMIO, HAIEIECHHYI0O Ha IMOBBIINICHUE JIOAJIBHOCTH (TO3paBUTEIIbHBIC
PacChUIKU K Ipa3IHUKaAM, IPEUI0KEHUE OLICHUTh paboOTy COTPYAHUKOB/OdHca, U T. I.).

9.4. Onucanue nepeMeHHbIX B aBTOIIOICTaHOBKE.

% w — 1100011 HenpepbIBHBINA HA00p OYKB M\IJIU CIIELICUMBOJIOB;
%d — m060i HenpepbIBHBIN HAO0P IU(P U\IIU CTIELICUMBOJIOB;

Habop 6yxe unu yughp %d u %w moocem cooepoicams 6 cebe 3HaKu npenunanus u Cneycumeonslt: !
Ne#t% .,:;2\/()+-""— """ &"?2{}[]<>/V|IT@#S %" () +=~*

%w+ — mocienoBaTelbHOCTh CJOB (COCTOAIMX W3 OykB, HHU(p WIM CHEICHMBOJIOB
OTIMCAHHBIX HIDKE), Pa3/IeJICHHBIX MPOOEIOM (TN HECKOIBKHUMHU IpobetaMu);

%w{l,n} — orpaHWYeHHas IOCJIEJOBATEIBHOCTh CJIOB (cocTosAmuX u3 OykB, mUdp HIU
CIELICUMBOJIOB OITMCAHHBIX HUXKE), Pa3/IeIEHHBIX Mpo0eIoM (MM HECKOIBKUMH MpolenaMn),
TJIe N — YHUCTIO0 CJIOB (CJIOB AOKHO ObITh He MeHee 1 u He Oornee uem 20);

%d+ — mocnenoBaTENbHOCTh YUCEN (COCTOSIUX M3 MHU(P MM CHEICMMBOJIOB OMHCAHHBIX
HUXKE), pa3AeIeHHBIX MpoOeaoM (MM HECKOJIBKIUMHE MPoOeTaMu);

%d{1,n} — orpaHMyeHHas TOCJIEJOBATEIBbHOCTh YMCEN (COoCTOAUMX U3 [Hpp wIU
CIELICUMBOJIOB OITMCAHHBIX HUXKE), Pa3/IeIEHHBIX Mpo0eIoM (MM HECKOJIBKUMH MpolenaMn),
IJIe N — YKCJI0 Yrcen (Yrucen J0HKHO ObITh He MeHee 1 1 He 0oJjiee ueM n).

YcrioBHBIE TPUMEPHI 111a0JI0HA C ABTOMOACTAaHOBKOM:

Texcm CMC-coobwenus:

3aka3s:

FD-034 na cymmy 300 py6 ycnemno npuHsaT. Oxkumaemoe Bpemsi nocraBku: 01.02.16 B

untepsaine 06:00-06:30. C Hacrynaromum!
Texcm Illabnona:

3aka3s:

%w+ %d Ha cymmy %d py0 yenemHo nmpuHsaT. OxugaeMoe Bpems 10CTaBkU: Y%d B MHTEpBaie
YMMY pyoy p p p

%d. C Hacrynarommm!

9.5. CroumocTh ycCiIyr IpH HCIOJNB30BAHMM JIONOJHUTENBbHOM yciayru «bpoHupoBaHHE HOMeEpa

3aKa3umKay.

9.5.1

9.5.2.

. B cnyuae, ecniu B oTueTHOM mepuone 3aka3uuk npu ornpaBke CooOmieHuit AOGoHEeHTam

Meradon wucnons3yer yciyry bpoHupoBaHue, ¢ 3aka3uuka TOMOJHUTEIHHO B3MMAETCS
exemecsiyHast muata B pasmepe 1000 (omna Teicsiya) py6. 00 xom. 3a kaxasii Homep
3aka3uMKa, BbIICJICHHBIN B COOTBETCTBUU C M.4.4., 11.5.2.-5.6. Hactosmux [IpaBu.
CroumocTps YCiyr npu MCHOJIB30BaHUU JOINOJHUTENBHON yciyru «bpoHHpOBaHHE HOMEpa
3akazunkay 3a OTUETHBINA IEPUO ONPEeIsIeTCs 10 PopMyie

A=B*1000+C+D+E, rze:
A — cTOMMOCTB yCIIyT B OTYETHOM NIEPUOJE;
B - «xomnuectBo HomepoB 3aka3zumka, MCHONb3YyEMbIX 3aKa3uMKOM B paMKax
JOTIOJIHUTENBHOM yciyru «bpoHupoBanue HoMepa 3aKka3unukay;
C — coBokymnHas neHa cepBUCHbIX CMC-coo0IiieHuii B OTYETHOM MEPUO/IE, OTIPABICHHBIX
3akazunkoM [loanucunkam-abonentam Mera®oH B coorBeTcTBUM ¢ Tapudamu 3akazuuka.
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D — coBokynHas 1nieHa pexiaamMHbIXx CMC-coo0IeHnii B OTYETHOM MEPHOAE, OTIPABICHHBIX
3akazunkoM [lonb3oBatensim-adbonentam Mera®oH B coorBeTcTBHM ¢ Tapudamu 3akazuuka.
E — coBokynHas nena pexinaMHbix CMC-cooOuieHnii B OTYETHOM MEPHOAE, OTIPABICHHBIX
3aka3unkom AOoHeHTaM Mera®oH, He sBIgOmMUMCS [loamucymkamu, B COOTBETCTBHUH C
Tapudamu 3akazuunka.

9.5.3. CroumocTts Yciayr mpu HCHONb30BAaHUM JONOJHUTEIBHONW yciayru «TapretupoBaHue» 3a

OTueTHBII epuo onpenensiercs no popmye

A=B+C, rnue:
A — cTOMMOCTB yCIIyT B OTYETHOM NIEPUOJE;
B — croumocth pasmenieHus pexinaMHbIx CMC-coobmenuii Iloanucunkam-aboHEeHTaM

Mera®on w/unn Abonentam Mera®oH, He sBisoomuMcs [lognucankamu, onpeaensiemMast B
cooTBeTcTBUH C 1.9.5.2. [Topsinka;
C — coBokymHas IieHa TapreTroB, HMCMIOJIB30BAHHBIX 3aKa34MKOM B OTUYETHOM IMEpPHUOJE,
orpepenseMasi B COOTBETCTBUH ¢ Tapudamm.

Tao6auna 2

Hcnonvzosanue mapeemos docmynuwo moivko 0as pexkaamuwvix CMC-cooowenuii Iloonucuuxam-
abonenmam Meza®@on u/unu Abonenmam Meea®@on, ne sasnsrouumcs Ioonucuuxamu,

Taprernt

I'eotaprerunr no ¢umanam Meradon

I'eotaprerunr no cyobexkram PO (peruon, o01acts), mo
ropojaam

Odaiin reo TapreTUHT MO aapecam

OmnutaiiH reo TapreTHHT MO0 aapecam

Bospact
ITon
OmnepanroHHas cucreMa \ BeHJ0p

WuTepecs! (pOyMUHT, KOHTEHT, Tapu@  T.11.)

ARPU (cpennemecsiunbie 3aTpaThl AOOHEHTa Ha
yciyru Oneparopa)

Bo3MoskHOCTH yCTpOiicTBA (TEXHUYECKHE

XapaKTEPUCTUKHU YCTPONCTBA)

9.5.4. Croumocts ycayr 3a OTUYETHBIM NEepuoJ MPH UCHOIb30BaHUHU Tapuda «MyJIbTUIIONTUCH

OIpeeIieTCs B COOTBETCTBUU ¢ Tapudamu 3akazyuka.

10. Paccblika coodmenniit AGonentam Oneparopa OO0 «T2 PTK Xoaaunr» (nanee — Tese2).
10.1. B cnydae, ecnu B OTYETHOM nepuoje 3akazuuk npu otmpaske CooOuiennit A6onenram Temne2

10.2.

10.3.

HCIIOJIBb3YyeT yciyry bpoHupoBaHue, ¢ 3aka3uuka [IONOJHHUTEIBHO B3UMAeTCs €XEMECSuHas
miara B pasmepe 1003 (omna Thicsua Tpu) py0. 00 xom. 3a kaxasli Homep 3aka3uuka,
BBIICJIEHHBIN B COOTBETCTBUU C M.4.4., 11.5.2.-5.6. HacTrosmux IIpaBui.

MakcrManbHOE KOJMYECTBO YHHUKAJIbHBIX HOMEpPOB 3aKa3uuKa, KOTOpble 3aKa3uMK MOXKET
HCII0JIb30BaTh B paMKax yciiyru bpoHupoBaHue, cocTaBiseT 5 (IATh).

Hcnonaurens mpu MPOBEACHUH PACcUYETOB OCyIlecTBiIsieT oOobeannenne Homepor 3akazumka,
3apErMCTPUPOBAHHBIX B paMKax yciyrn bpoHupoBaHue. DTO 0O3Ha4yaeT, 4TO CTOMMOCTH |



28

(ognoro) CooOuienusi, ormpasieHHOro AOGoHeHty Tene2 B pamkax ycinyru bponupoBanwue,
BBICYUUTBIBAECTCS 110 BCEH COBOKYNHOCTH HoMepoB, a He oTAenbHO 1o Kaxxaomy Homepy.

11. Paccblika coodmenunii Abonentam Oneparopa OOO «kEKATEPUHBYPI'-2000» (nanee —

11.1.

11.2.

Mortus).

B cnydae, ecnu B oTueTHOM nepuoze 3aka3uuk npu otnpaBke Coobmennit Abonentam MoTus
ucnoib3yer yciyry bponupoBanue, 3aka3unk 00s3yeTcs BHECTH €IMHOBPEMEHHBIHM IUIaTEX B
pazmepe 1000 (omna ThIcAua) pyO. 00 xom. 3a xaxasli Homep 3aka3umka, BBIIACIECHHBIH B
cooTBeTcTBUH C I.4.4., 1.5.1.-5.5. Hacrosamux IIpaBui. [ToMmMMo €qMHOBpEMEHHOTO IJIATEXA , C
3aka3unKa JOMOJIHUTEIHHO B3UMAETCs exxeMecsuHas riara B pazmepe 1000 (ogHa ThIcsiUa) pyod.
00 xom. 3a kaxnawsli Homep 3akazumka, BbAENEHHBIH B COOTBETCTBUU ¢ m.4.4., 1m.5.2.-5.6.
Hacrosmux [IpaBuir.

HoctaBka CooOmienuit A6onentam MotuB ¢ Homepa 3akazumka, 3aperHCTpHPOBAHHOTO B
cooTBeTcTBUM ¢ HacToAmmumu IIpaBmiamu CMC-pacchllky, BO3MOXHA TOJIBKO B paMKax ycClIyru
BponupoBanune. Ha cropone MoOTHMB NpOHCXOJUT aBTOMaTHueckas 3ameHa noboro Howmepa
3aka3unka, He 3aperuCTPUpOBAHHOTO B paMKax yciayru bponupoBanme, Ha oOmwuit Homep,
ycTraHaBiauBaeMblii Onepatopom Motus (Hanpumep, INFO).

12. Pacchiika cooOmennii AdoHentam Omepatopa TOO «Mobaitn Teaekom-CepBucy,

12.1.

12.2.

Ka3zaxcran (nasnee — Tene2 Ka3zaxcran).

B ciyuae, ecnu B otyeTHOM mepuose 3aka3uuk npu ornpaBke Coobmienunii AGonenram Tene2
Kaszaxcran wucnonb3yer yciayry bpoHupoBanue, ¢ 3aka3uMka JONOJHMUTEIBHO B3MMAaETCs
exxeMecsiuHas uiara B pazmepe 1400 (oxHa Thicsiua yethipecta) py6. 00 kom. 3a kaxaelii Homep
3aKka34yMKa, BbIJIEIECHHBII B COOTBETCTBUH C 1.4.4., 11.5.2.—5.6. HacTosmux [IpaBu.

HocraBka  CooOmiennii  AGonentam  Teme2  Kazaxcram ¢ Homepa — 3akasuuka,
3apEruCTPUPOBAHHOrO B COOTBETCTBUU ¢ HacTosmmuMmu IIpaBunamu CMC-pacchluiky, BO3MOKHA
TOJIBKO B paMmkax yciayru bponumpoBanue. Ha cropone Tene2 Kaszaxcran mnpoucxoaur
aBTOMaTHuecKas 3ameHa jo0oro Homepa 3akazumka, HE 3aperHCTPHPOBAHHOTO B paMKax
ycnyru bponupoBanue, Ha oOmmii Homep, ycranaBnuBaembiii Onepatopom Tene2 Kaszaxcran
(manpumep, INFO).

13. Paccblika coobmennii AGonentam Oneparopa AO «Kcemun», Kazaxcran (nanee — KCeswr).

13.1.

13.2.

B cnydae, eciiu B otueTHOM nepuoje 3akazuuk npu ornpaske CooOmiennit AGonentam KCemn
HCIIONIBb3YyeT yciyry bpoHupoBaHue, ¢ 3aka3uvka [IONOJHHUTEIBHO B3MMAeTCs €XKEMECSuHas
wiara B pasmepe 1400 (omHa Teicsya yeTbipecta) py0. 00 xom. 3a kaxapiii Homep 3akazumka,
BBIJICJICHHBIA B COOTBETCTBUU C M.4.4., 1.5.2.-5.6. HacTosimux [IpaBui.

HoctaBka CooOmiennit AGonentam KCemn ¢ Homepa 3aka3umka, 3aperHCTPHPOBAHHOTO B
cooTBeTcTBUM ¢ HacToAmmumu IIpasmiamMmu CMC-pacchlulky, BO3MOXHA TOJIBKO B paMKax yclIyru
BponupoBanune. Ha cropone KCemn mpoucxoaut aBTOMaTHueckas 3ameHa moboro Howmepa
3aka3unka, He 3aperucTpUpOBAaHHOIO B paMkax yciayru bponupoBanume, Ha oOmuii Homep,
ycranasinuBaeMblii Onepatopom KCenn (manpumep, INFO).

14. Paccbliika coobmenunii A6onentam Omepatopa TOO «KaP-Ten», Kasaxcran (manee —

Bbuaaiin Ka3zaxcran).
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14.1. Bonpeku ycnoBusaM m.5.2. Hacrosimux [Ipasui, npu otnpaBke CooOmenuit A6onenram bunaiin
Kazaxcran, Homep 3akazunka Moxer conepxarb MakcuMyM 10 (zecsiTh) OyKBEHHBIX JATUHCKUX
1/Wy UQPOBBIX CUMBOJIOB.

14.2. B cnyyae, eciii B OTYETHOM Iepuojie 3aka3uuk npu ornpaske Coobmenuit A6onenram bunaiin
Kaszaxcran wucnonb3yer yciayry bpoHupoBanue, ¢ 3aka3uMka JONOJHMUTEIBHO B3MMAaETCs
exeMmecsuHas 1uiata B pasmepe 2800 (nBe Teicsum BoceMbeoT) py0. 00 xom. 3a kaxasii Homep
3aKka34yMKa, BbIJIEIECHHBII B COOTBETCTBUH C 1.4.4., 11.5.2.—5.6. HacTosmux [IpaBui.

14.3. ocraBka CooOmenunii  AGonentam  bumaitn  Kazaxcram ¢ Homepa  3aka3uuka,
3apEruCTPUPOBAHHOrO B COOTBETCTBUU ¢ HacTosmmuMmu IIpaBunamu CMC-pacchluiky, BO3MOKHA
TOJIBKO B paMmkax yciayru bponupoBanume. Ha crtopone bunaiin Ka3zaxcrtan npoucxoaut
aBTOMaTHuecKas 3ameHa jo0oro Homepa 3akazumka, HE 3aperHCTPHPOBAHHOTO B paMKax
ycnyru bponupoBanue, Ha obmuit Homep, ycranaBnuBaemslii Onepatopom bunaitn Kazaxcran
(manpumep, INFO).

15. 3akawunTe/bHBIC N0JI0KECHHSA
15.1. Bce ocranbHble nonoxenus JloroBopa, He 3aTpoHYyThle HacToAwmMH IIpaBuinamu, octaroTcs B

HCU3MCHHOM BHUAC U COXPAHAIOT CBOKO IOPUAUYCCKYTO CUITY.
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[punoxenne Ned4 k YcaoBusim
okazaHus ycayr «Paccblika coo0meHnuniny
ot 01.02.2016

®opma 11 MOJAYH Ha perucTpanuio/cusaTus ¢ perucrpanuu Homepa (Homepos) 3aka3unka, B
pamkax yciayru «bponuposanue Homepa 3akazunka» B pamkax yciayru «CMC-paccblika»

OUPMEHHbBIA B/IAHK 34AKA3YHUKA

T'enepanvruomy oupexmopy OOO «HUngopmep»
Llyouncroti Hune Banepuegne

JloruH B cucTeMe sms-manager HaumeHoBanue

nonnoe Haum-e opuouyeckozo auya / U1
NHH OI'PH/OIr'PHUII
OducHsblii Tenedon/dpakc Od¢ucHblii email

KOpunuyecknii anpec (aas UII — agpec perucrpauuu)

HpOCI/IM I:l 3aperucTpupoBaThb I:l CHATH C perucrpanuun

cnenytomuii (-ue) Homep (-a) ans paccsinku Coobmienuii AGOHEHTaM:

(Homepa 3akasuuka uyepes 3anamyio)
Y Oneparopa (-0B)

[HAO «MTC», PO (MTC) [TAO «BemmnienKomy», PO (buaaiin)

I[MTAO «Mera®on», PO (Mera®on) 00O «T2 PTK Xonmunry, PO (Tese2)

000 «EKATEPUHBYPI'-2000», PO (MoTuB) TOO «KaP-Ten», Kazaxcran (bunaiin)

AO «Kcemn», Kazaxcran (K-Cell) TOO «Mobaiin Tenexom-Cepaucy, Kazaxcran (Tese2)

I'apantupyem, uto yxazaHHbIi(-bie) Homep(-a), mcmonb3yemsrii (-pie) anst meneil ormpaBkun CMC-coobmienwuii
AOGoHeHTaMm, He Hapymaer (-I0T) NpaB M 3aKOHHBIX WHTEPECOB TPETBUX JHI. B cioyyae BO3HHKHOBEHUS
TpeOOBaHMIA/NEUCTBUIA OT TPETHUX JIMI OTHOCUTEIHHO 3aKOHHOCTH HCIIONB30BaHUSA AaHHOTO (-bix) Homepa (-0oB),
00s13yeMcsl yperyaIupoBaTh BO3HUKIINE MpeTeH3ny u ucku B agpec OO0 «Mupopmep» u/mmm OneparopoB CBOUMHU
cwaMu U 3a cBoil cuer Oe3 mpusnedeHuss OOO «Mubpopmep» n/mam OnepaTopoB M BO3MECTHUTH YOBITKH,
npuuuHéHHble OO0 «MupOopMep» w/mmm OnepatopoB TakKMMH TpeOOBAHUSAME/IECHCTBUSAMH OT TPETHUX JIHUI] B
cootBeTcTBHH cO cT.431.2 'K PD. B ciyyae, ecinu Ha ykazanHbIi(-p1e) Homep(-a) 3aka3yrnKa TpeTbUMHU JHULAMHU
OyAyT NpefocTaB/JeHbl JOKYMEHTBI, NMOJTBEp)KJAlOIiKe NPaBo ero(Mx) MCIOJb30BaHUS, Mbl COTJIACHBI
0TKa3aTbCs OT ero(Mx) UCIoJb30BaHusA B paMKax CMC-pacchlyiok.

CBOeBpeMeHHYI0 OIJATy B cOOTBeTCTBUU C [IpaBusiamMu oTnpaBku CoobuieHuid B pamkax Yciayru «CMC-
pacchlIKay TapaHTUPYEM.

Eounonuynulii ucnoanumenvusiii opean Ioonuco QU0
(I'enepanvuviii oupexmop, IIpedcedamens npasneniis,)

M.IIL.
« » 20 r.
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I[punoxenne NeS k YcaoBusim
okazaHus ycayr «Paccblika coo0meHnuniny
ot 01.02.2016

®opma a5 pasmemieHus: mada0HoB CepBucHbIX CMC-coo0mennii 3akazunka 1JIs MOCJe y0Iero
HX coryiacoBanms u perucrtpanuu B [IAO «Mera®on»

OUPMEHHbBIA B/IAHK 34AKA3YHUKA

T'enepanvruomy oupexmopy OOO «Hngopmep»
Llyouncrot Hune Banepuegne

JloruH B cucTeMe sms-manager HaumeHnoBaHnue

noanoe Haum-e rpuouieckoeo auya / M1

NHH OI'PH/OI'PHHUII

OducHsbiii Tenedon/dpakc Od¢ucHbiii email

FOpuanueckuii aapec (nas UII — aapec perucTpanuu)

[pocum 3apeructpupoBath cienyromue madmousl Ceppucaprx CMC-coobmenwnii B [IAO «MeradoH:

Ne | Tekcer ma0Ji0oHA ¢ yKa3aHUEM 3J1€MEHTOB Ipumep CMC-coobuieHus
aBTOINOACTAHOBKH

CBoOeBpEeMEHHYIO OIUIaTy B COOTBETCTBHH ¢ JlOrOBOpPOM rapaHTHpPyEM.

Eounonuynulii ucnoanumenvusiii opean Ioonuco QU0
(I'enepanvuviii oupexmop, IIpedcedamens npaenemniis,)

M.IIL.
« » 20 r.
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Ipunoxenne Ne6 k YcaoBusim
okazaHus ycayr «Paccblika coo0meHnuniny
ot 01.02.2016

Ipasuia ornpasku Coobmennii B pamkax Ycayru «MIMJI-paceblikay
(1anee — Mpapusia MIWJI-pacchlikn)

1. TepmuHBI 1 onpeeJIeHUs!

Eciu B Ttekcre Hacrosimero /loroBopa He yKa3aHO HMHOE, TEPMHUHBI U ONPEICIICHUS HMEIOT
ClIeAlyIolIee 3HAaYCHUE:

ABTOpH3alUsl IOMEHHOT0 MMeHM — (QyHKUusS B pamkax CHCTeMbl, MO3BOJISIONIAs 3aKa3zuuKy
MIOATBEPANTH CBOM NpaBa Ha JloMeHHOE uMs 3aKa3dMKa.

Anpec oTHpaBMTeNs - 3aKMCh, OAHO3HAYHO MACHTUHUIMpYIomas [1ouToBbIi MK 3aka3zuuka ot
KOTOPOr0 HpOHMCXOAUT ormpaBka Coobmenuit 3akazumka Ilomyuatensm B pamkax ycmyrn MDMII-
pacchLiKa.

Anpec mosy4yaTesisi - 3alUCh, OJHO3HAYHO HieHTU(uuupytomas Ilouroeii smuk [omywarens,
KOTOpoMy 3aka3unk oTipasiser Coobienne B pamMkax yciayru MOMII-paccesinxa.

JomenHoe ums 3aka3uuka — aapec B ceTu VIHTepHeT, Ha KOTOpoM pa3meleH CalT 3aka3zdyuka.

Koncyabtuposanne no MIMJI-pacchlikaM — KOMIUIEKC JOTOTHUATENBHBIX yCIyT McmonHuTeNs
B pamkax MDMJI-pacchiiky, HaleNEHHBIX Ha yJIydIIEHHE pe3ylIbTaToB oTmpaBku MDMJI-cooburennit
3akazuuka.

MDBMJI-kamnanus — MDJI-coobmenue, otTnpasnenHoe 3aka3unkom no CIIHuCKy.

MDIJI-coobmenne — cooOIIeHNe, OTIPABIIEMOE 3aKa3uHKOM Ha AJpec MojydaTess B paMKax
yenyru «MIHWJI-pacchuikay.

ITouToBBINM cepBHC — CepBUC, UcCHONb3yeMblil llosmydarensamu miis NOIMy4YeHUs U OTIPAaBKHU
3JIEKTPOHHOU MOYTHI.

IHouToBBIi MUK — aipec BUAA UMs_TI0JIb30BATENS (@ TOMEHHOE HMs

CaiiT 3aka3yuka — cuctema JIEKTPOHHBIX JOKYMEHTOB 3aka3uuka B ceTH VIHTepHEeT, NOCTYIHBIX
o1 JIOMEHHBIM UMEHEM 3aKa34yHKa.

CIIAM nanka — pasjen B pamMkax II04TOBOro cepBHca, Kyja aBTOMATHYECKH nomnanat MIUJI-
cooOuieHus, oreHnBaeMble [104TOBBIM cepBHCOM Kak HexenaTeabHble K mpouTeHuto [lomydarenem.

CIIAM-pacchLIKa — COBOKYIHOCT: MDIJI-co0bImen i, OTHPaBIEHHEIX 3aKa34MKOM B PaMKax
ceppuca MDMJI-pacchiika, pe3ynbTaToM KOTOPOHl SBMIOCH KAK MMHMMYM OJHO M3 CJIELYIOIIMX
COOBITHI:

* TpeBBIICHHE YCTaHOBICHHOTO CUCTEMOI mopora JOMyCTUMOro KojiudecTBa xanod [lomydareneit
B pamkax MOMJI-kamnanuy 3aKa3uuka;

e nmosBienne IP-ajpeca (-0B), KOTOpBIH Hcronb3oBancst McmonHuTteneM s ormpaBku MDMJI-
KamMIaHuu 3aKa3uuka, B cnuckax RBL-cepBucOB;

* nocrymnenue xano6 na MOMJI-kamnanuro 3aka3unka yepes FBL;

*  IpeBbIIICHNE YCTAHOBIEHHOro CHCTEMOM MHHHMAILHOTO YPOBHs 0ocTaBku MOJI-coobimenuii.

Cnucok — mo0as 6a3za AnpecoB u npoueid uHpopmanuu o [lomydarensx, co3gaBaemas 3aka3qyuKOM
B pamKax yciyra « MIMJI-pacchuikay.

Tapud npu HeperyIsipHOii 0THPABKe — KOMIUIEKC Tapu(poB B pamkax ycmyru « M-
PAcChUIKa», IpH KOTOPOM 3aKa34MK OILIauuBaeT kaxaoe MOUJI-coobmenne, OTpaBlIeHHOe
Honyuarensam. CToumocts 0HOr0 MAMJI-co06IIEH s IPH STOM YCTAHABIMBACTCS B 3aBUCHMOCTD OT
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o6ero kommuectBa MMJI-coobmenuii, KOTopoe mprHoGpeTaeT 3aKka3unk B paMKax ycayru «MDIMJI-
pacchbUIKay.

Tapud npu pery;sipHoii 0OTHpaBKe — KOMILIEKC TapudoB B pamMKax ycayru «MIMJI-paccikay,
IIPpU KOTOPOM ¢ OajlaHca 3JIEKTPOHHOTO BUPTYAIBHOTO cueTa 3aKa3urKa €)KEMECSIYHO CITUCHIBACTCS
¢dukcupoBanHas cymma. Pa3mep crimcanus mpu 3TOM yCTaHABIMBAETCS B 3aBUCHMOCTD OT BEIOPAHHOTO
3aKa3uyMKOM MaKCUMAJIbHO JI0IIyCTUMOT0 KoandecTBa [loanucunkoB, KOTOPOE MOKET XPaHUTHCS B
Crnuckax 3akazunka. B pamkax Tapuga npu perynspHoit oTnpaBke 3aka3unuKy B 3aBUCUMOCTH OT
BBIOpaHHOT0 3aKa34MKOM MAaKCHUMAaJIbHO JIOIyCTUMOTO KouyecTBa [loanucuynKoB, KOTOPOE MOXKET
xpaHuThcs B Crinckax 3aka3zuMka, yCTaHABIMBAIOTCSI OTPAHUYEHHUS 10 MAKCUMAJIBHOMY KOJIMYECTBY
paccbinaembix MDHMJI-coobmeHuii.

Yeayra «MOWJI-pacebuika» (madee — MIMJI-pacchlika) - KOMIUIEKC MPOrPAMMHBIX CPEJICTB
Hcnonnutens B pamkax CucrteMbl, 00eCHeuMBAIOMIMX 3aKa3uuKy BO3MOXKHOCTh ABTOpU3ALUHU
JIOMEHHOTO MMEHH 3aKa3uMKa, HACTPOiKM M oTmpaBku MDMJI-coobuieHnii ¢ AIpecoB OTIIPaBUTENS
3aka3zuuka Ha Ajpeca mojyvaTesiel, aHalu3a pe3yJbTaToB OTHpaBKU. B pamkax Hactosiero Jlorosopa
CTOpOHBI TaKKe IPHM3HAIOT, uTO B pamkax MOWJI-pacchUIKM OCYIIECTBISETCS HH(POPMAIMOHHO-
TEXHUYECKOEe 00CTyKMBaHHE, BKIIIOYAsi, HO HE OIPAaHUYMBASCh: TPEHUHTOBBIE IPOTPAMMBbI, TEXHUYECKas
MOAJEPIKKA, KOHCYJIBbTUPOBAHUE U T.1.

FBL - crampapr, noanep:kuBaemblii KpynHeWmuMu IlodToBeIMM cepBHCAMM, II0 KOTOPOMY
Cuctema nonydaer uaHopmaruio o xanobdax [lomyuareneit Ha CITAM.

RBL-cepBucbl — pecypcsl B cetu HMHTepHeT, cobuparomue M XpaHsue 4epHble crnucku IP-
aapecoB, ¢ KOTopbIX pacceuiaeTcst CITAM.

Hard-bounce — HEBO3MOXHOCTb JgocTaBkM MDMJI-coobmiennii 3akasunka IO HPUYHHE
HEKOPPEKTHOT'O MOYTOBOTO SIIIHKA.

2. O6s3aTeabcTBa 3aKa3unka B paMKax yeayrn « MIMJI-paceblika»
2.1. Tlomp3ysich HWHCTpPYKIHEW, pa3MmemieHHOW B JlnuHoM kaOuWHeTe, TMPOBECTH MPOLEAYPY
aBTOPU3ALIMN JOMEHHOIO MMEHH 3aKa3uuKa.

2.2. Hcnonb3oBath B KauecTBe Anpeca otnpaBuTess [IouToBsIl MUK BUAA ums_noavszogamens (@
aémopu306anHoe 0OMeHHoe UM 3aKaz4uxa
2.3. Hudopmupoats McrnomHuTens 0 MOCTYIUIEHUH J000# nperenzun/oOpamenus [lomyuareneid,

TOCYJapCTBEHHBIX/MyHUIIUNIAIILHBIX OPraHOB M HMHBIX TPEThUX JIHIL, CYACOHBIX HCKOB, MHOM
CcyneOHOW M agMHUHHUCTPATUBHOW JOKYMEHTAllMM, HE3aMEJIMTeIbHO, HO HE TMO03Hee
CJIEAYIOUIET0 paboyero JHs CO JAHS TaKOTO MOCTYIUICHHUS C MPUIIOKEHUEM KOIUHU OOpaleHus u
BCEX COMYTCTBYIOIIUX JOKYMEHTOB.

2.4. Tlo TpeboBanuio McnonmHWTENsT HANpaBIsATh €My Ha COIJIACOBAHWE OTBETHl Ha TNPETCH3HH,
MOCTYMAIOUIMe OT JHML, yKa3aHHbIX B M.2.3 Hactosummx IIpaBui, a Takxke oOecreyuBaTh
IIOATOTOBKY U JOCTAaBKy TAKUM JIML[AM OTBETOB, [IOJrOTOBIECHHBIX B COOTBETCTBUU C YKA3aHUSIMHU
Wcnonaurens n/unu Onepatopa.

3. Topsgok perucTpanuu 3aKa3yuka B paMKax ycayru « MIWJI-pacchblika»
3.1. Jlna peructpanuu B pamkax ycmyru « MOMJI-pacchiikay 3aKa3duKy HE0OXOIMMO:
3.1.1. BBectu B ajnpecHoW cTpoke MHTepHeT-Opay3epa SIEKTPOHHBIM ajpec caiiTa YCIyru
«M9ﬁﬂ-paccmnxa»: http://mail-manager.ru/registration/;

3.1.2. 3aII0JIHUATH 3asBKY HA PETUCTPALIAIO B PAMKAX YCIIYTH;
3.1.3. HaxaTb Ha KoMaHay «IlomyuuTs gocrymn»;
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3.1.4. BBECTH CIICIHAJIBHBIA MPOBEPOUYHBIA KOX, MonydeHHbIH depe3 CMC-cooOmienue Ha

HOMep Tene(doHa, YKa3aHHBIH B 3asBKE HA PErUCTPALUIO;

3.1.5. [I0CJIE TIOJIy4EHMs JIOTMHA M IapoJisd, KOTOPBIE BBICBUIAIOTCS HA aApeC 3JIEKTPOHHOU

NOYTHl U MOOWJIBHBINA TenedoH 3akazyuka, yKazaHHbIE UM INPH PETUCTPAIMU, BBECTH
TaKMe JaHHbIE Ha CTpaHulle aocTymna k yciayre « MOWJI-paccelika», pa3MeIEHHON 110
aapecy: http://mail.imobis.ru/app/user’/.

4. CTOHMMOCTBH YCJIYT M MOPS/IOK pacyeToB

4.1.

4.2.

4.3.

B coorBerctBuu ¢ m.6.1. [loroBopa croumocts Ycnyr Mcnonnutens onpenensiercss Tapudamu
Ha yciyru McnonnuTens, 3akperieHHbIMU B JInuHOM KaOuHeTe.

B MOMEHT perucTpaluy B pamkax yciayrnm «MDUJI-paccelikay 3aKa3udky MO yMOTYAHHIO
nojkiroueH Tapud npu HeperyIsipHON OTIPaBKe.

CmeHna tapuda Bo3MOkHA He yarie 1(omHOro) paza B 7(ceMb) JHEH MyTeM aKTHBAIIMH HOBOTO
tapu¢Horo raxa B JIuunom kabunere.

5. OTBeTCTBEHHOCTH CTOPOH

5.1.

5.2.

IIpu MCIIONTB30BAHUM HEKOTOPHIX (yHKuuit CucTeMbl B pamKax ycmyru «MDOMJI-pacchiika» mo
BbIOOpY 3aka3umka MOTyT OBITh 3a/JeHCTBOBAaHBI (DYHKUMH KyKH W/WIM TPIKHHTA, XPaHAIIHE
¢aitnel Ha KoMIbloTepHOM OOopynoBanuu llogmucumkoB, mocerureneid Caiita 3akazuuka u
npyrux. OTBETCTBEHHOCTh 3a pELICHHE 00 HCIONb30BaHMM (YHKIMNA KYKH W/WIM TPIKUHTA
HECEeT MCKIIOYMTENbHO 3aKa3uuK. 3aKa3yuK IpU 3TOM 00s3yeTcsl MOJIHOCTBIO COOJIIOIAaTh
NEHCTBYIOIIEe 3aKOHOIATENhCTBO U oOecnieunTh [loanucunkos, mocerureneit Caiira 3akazunka
U JIpyrux Bceil HeoOxonummoil mHpopmarmeil o pabdore (QYyHKIMHA M TMOIXYYHUTh HAJICKALIIM
o0pa3oM o¢opMIIeHHBIE cOTjacus Ha NPUMEHEHHWE YKa3aHHBIX (DYHKIMH Ha KOMIBIOTEPHOM
obopynoBanuu [loanucunkos, mocerureneit Caiira 3aka3unka U IpyTrux.
HcnonHuTenbs HE HECET OTBETCTBEHHOCTH 3a HEMOIYYEHHE WJIM HECBOEBPEMEHHOE IOJIyUYEHHE
[Tonmyuarenem MDJI-coobiueHnit 3aka3uMka, B TOM 4YHUCJIE, HO HE OrPAHUYUBAsiCH,
BO3HUKHOBEHHEM OJITHOM U3 CIEAYIOLUX IPUYUNH:

npu noctaBke MAMJI-coobiennii mouToBslit sk Ilomydarens MoxeT ObITh 3a610KHPOBAH HIX
ONEPATOp CBSI3M MOXKET OTKa3aTh B IMpUEME MDIJI-co00LIeHNs 10 TEXHMYECKMM HIIM HHBIM

OpUYMHAM, B TOM YHCJIE H3-3a HECOOTBETCTBUS coaepxumoro CoolmeHus TpeOoBaHUAM
olepaTopa CBsI3U;

nouToBblii cepBuc Ilomyuarens orkasbiBaeTcsi mpuHUMarh CooOIIEHMS, OCHOBBIBAasCh Ha HX
COZIEPKUMOM;

nouToBblii cepBuc Ilomyuarens otkaspiBaeT B mpuéme CooOlieHHs, ecii B HEM OOHapyXeHa
CCBUIKA Ha pecypc, Haxoasumicsa B 4€pHbIX criuckax URL-agpecos;

T0uTOBEIA cepBuc Ilomyuatens, pykoBOACTBYSCh BHYTPEHHAMH aIrOPUTMaMy, gocTaBuT MIUJI-
coobmienue B CITAM-nanky.

6. IMoautuka 3amutel oTr CITAMa

6.1.

3aka3uuk MoxkeT oTrnpaniiTe MOWJI-coobmenus [lomydarensim, eciiu pa3pemieHne Ha OTIPaBKY
IIOJIyYEHO:

* uepe3 popmy noanucku Ha Caiite 3aKa3zdynka;
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6.4.
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yepe3 Oymaxknbsle (Gopmbl u ankeThl. [Ipu 3ToM [lonmyuarens moKeH MOHMUMATh, HA YTO UMEHHO
OH ITOANMCHIBAETCS U JOJDKEH CO3HATEJIBHO JaTh IOJIOXKHUTEIbHBIM OTBET Ha BOIIPOC O MOANMCKE
(TTOCTaBUTH «TaJIOUYKY» M MOANUCATH (HOPMY/aHKETY);
U3 BU3UTHBIX KapTOUEK, IPU 3TOM 3aKa3uMK AOJDKEH npexynpeauts [lomydarens o ToM, 4To €ro
aapec Oyzer BkimodeH B Cicok. A Tlomydarens 10JKeH MOCTaBUTh HA BU3UTHOM KapTe OTMETKY
0 COTJIaCHM MOJIy4aTh PacChbUIKY.

3axazunk HE moxer otnpasists MAMJI-coobimenns [TomyuaTensm, eciu:
Bnazaenen [louyroBoro smumka He fan 3aka3uuKy CBOErO SIBHOTO pa3pelIeHHs OTIPABIATb €My
MDPUJI-coo0ieH s,
3aka3uuK MpuoOpes UM UHBIM 00pa3oM noiay4mi agpeca [lomydareneit ot Apyrux JIui;
3aka3uuk ckonuposai aapec [lomyuarens B myOumyHoM nocryne (Harpumep, B MHTEepHETE).

Kaxnoe MOUJI-coobiienne, oTnpasisieMoe 3aKa3qluKoM, JTOJKHO COIEPIKaATh:
uHpopmanuio 06 OtnpaBuTene, BKIOYas Tele(OHBI M aIpeca MECTOHAXOXKACHHUS, JOCTYIHBIE

psIMO U3 MDMJI-coo6mIeH s, WK O CCBUIKE, pasmenieHHol B CooOIieHnH;

CCBUIKY Ul yaaneHus Anpeca noaydatens 3 CHUCKOB 3aka3uMKa U Kak CIEACTBHE OTKa3a OT
JATbHEHIIIETO TOTyYeHUS MDWJI-coo0Ienuii oT 3aka3dnka (6e3 HeoOXOIMMOCTH BBOJIA MAPOJIS
¥ MO100HOTO (PyHKIIMOHANA);

temy CooOmieHusi, Kotopas He OynaeT BBOAUTH llomyuartenss B 3a0myKIeHHE OTHOCHUTEIHHO
conepsxanns MDMJI-coobienus.

T00YI0 IPYTyI0 HH(DOPMAIIHIO B COOTBETCTBHUH C JICHCTBYIONINM 3aKOHOJATEILCTBOM.

Hcnonaurens uMeeT npaBo 0e€3 NpPEABAPUTEIHHOTO YBEIOMIICHHS TMPEKPATUTh JOCTABKY
MDUJI-coobuiennii 3aka3unka U 3a6IOKMPOBATh AOCTYH K yciayre «MDMII-pacesinkay, ecnn
MDBUJI-coobuienns 3aka3uuka:

u3 pacuera Ha Kaxayio 1000(teicsay) MAMJI-coobImenuii, OTIpaBleHHbIX 3aKa3UMKOM B PAMKaX

onHoit MDJI-kamMnanuy, Be13Banu 5(naTh) u Gonee xano6 va CIIAM co croporns! ITonyuarerneit;
yposenb Hard-bounce B 10% 1 Gosee B pamkax oxHoit MOMJI-kammanu;

ypoBeHb OTKpbITHIT CoolIIeHui B 5% 1 MeHee B pamkax oHoit MO JI-kaMnaHuy;

cranu npuunHon nonananus [P-agpecos Mcnonnurens B ciucku RBL-cepBucos.

7. 3akI0UYUTEJNbHbIC MOJOKEHUA
7.1.

Bce ocranbnblie nonoxxenus [Jorosopa, He 3aTpoHyTbIe HacTosmuMu IIpaBunamu, ocrarorcs B
HEHU3MEHHOM BUJIE U COXPAHSAIOT CBOIO IOPUANYECKYIO CUILY.
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[punoxenne Ne7 k YcaoBusim
okazaHus ycayr «Paccblika coo0meHnuniny
ot 01.02.2016

Ipasuaa ornpasku Coobmennii B pamkax Ycayru «BAMBEP-paccbLIka»
(1anee — Mpapusia BAUBEP-pacchbLikn)

1. TepmuHBI 1 onpeeJIeHUs!

TTL — BpeMeHHO# napaMeTp ycTaHaBIMBaeMbIi 3akazunkoM it Coobuienus B pamkax ['mbpuaa.
OTpakaeT MakCUMaJIbHBIA TPOMEXYTOK BPEMEHHU C MOMEHTa OTIpaBKu CepBUCHOTO COOOIIEHUS 10 €T0
noctaBku [lonb3oBarento Viber, Mo UCTeYeHUH KOTOPOTo TeKCT CepBHCHOTO COOOIIEHUS IOJIKEH OBITh
nepeHarnpanieH noixydarento B Buge CMC-coobmienus B pamkax Yciayru «CMC-paccbuikay.

Viber — npunoxenue s cMaptdoHoB, padoratonmx Ha riarpopmax Android, BlackBerry OS,
i0S, Symbian, Windows Phone, Bada, mo3Bossitomee B TOM uHcIe OOMEHHMBATHCS TEKCTOBBIMH
COOOIICHUSMU, KAPTHHKH, BUACO- U ayHMOCOOOIICHUIMHU MEXAY CMapTPOHAMH C YCTAaHOBJICHHBIM Viber.

ABTONOACTAaHOBKA — NiepeMeHHas B paMkax [llaGnona, ciocoOHasi MpUHUMATH JIOOBIE 3HAUCHMUS,
onucanHas B pazzene 9.4. [Ipuiaoxenus Ne3 x YcinoBusim okazanus yciyr «Paccpuika cooOmeHmii» oT
01.02.2016 (ITpaBuna «CMC-paccbliKn).

I'népun — coememenue Ycmyr «BAWBEP-pacchiikay m «CMC-pacchlika» ITIpH  OTHPaBKE
Coobuenus [Honmucuuky.

CepBucHoe coo0lieHHe - 3TO COOOIIEHHE MOJb30BaTeN0 Viber, CBA3aHHOE C ONEpPAlMsIMH TI0
npenocrasieHuto/okazannio  CepBuca/Yeiayru 3aka3zumka, sBistomumecss dactbio Cepuca/Ycmyru
3akazuuka u uHpopmupyromue [lonp3oBarens Viber 0 COOBITUAX W/WIHM ONEPALUAX B PAMKaX IaHHOTO
Cepsuca/Ycyru.

Iada0HbI — TeKCTH CepBUCHBIX COOOILIEHH, COEpPIKALIIE HIEMEHTH ABTOMOACTAaHOBKH.

2. TMopsgok perucTpanuu 3aKa3yuka B paMkax ycayrn «BAUBEP-pacchLikay.
2.1. Peructpamus 3akazuuk ocyuecTsisiercs B cooTBeTcTBUU ¢ M.3 Ilpmio:xkenus Ne3 x YcinoBusim
okazanus ycnyr «Paccbuika coobmennin» ot 01.02.2016 (ITpaBuna « CMC-pacchbikm).

3. Topsgok B3aumoseiicreusi CTopon B pamkax yciayru «BAHBEP-paccbLikay»
3.1. VYcayra «BAUBEP-paccbuika» IOoCTynmHa K HMCIHOJIb30BAaHUIO KaK CaMOCTOATEIbHO, TaK U B

pamkax I'mbpuma. Ha ycmorpenue 3aka3zumka oTnpaBka CepBHCHOTO  COOOLICHHS
OCYIIECTBIIIETCS CIEAYIOIUM 00pa3oM:
e Viber only. CooGuienne oTmpapiseTcs TONBKO B paMKax ycayru «BAVBEP-pacchuIkay;
* Hybrid (Viber-SMS). Coobmenne ornpasnsercs B pamkax ['mubpuna. Crauana - Ha Viber, a
3areM, B cooTBeTcTBUH ¢ HacTpoiikamu TTL, nepenanpasisiercs B Buae CMC-cooOrienust.
3.2. Jlna Toro, uroOwl momyunmth gocTyn K Ycmyre «BAMBEP-pacchimka» 3akazumk ofs3yeTcs
HanpaBuTh VICTIOTHUTENIO TSI TOCIIEAYIOMIEro corilacoBanus ¢ Viber:
* Homep 3aka3umka, cocrosumii MakcumyMm u3 20 nudp/OykB Ha JaTHHUIE, KOTOPBIH Oyjaer
oroOpaxkaTbcs Moib3oBaressiM Viber B mose «OTIpaBUTENbY;
* ¢oro mns mnpopuns 3aka3uumka, oToOpaxkaemoe Ilomp3oBaremo Viber, nomxyduBIIEMY
CepBucHoe cooOlieHne 0T 3aKa34ynKa;
* mnepeudens 11aGnoHoOB 3aka3unka ¢ MEPEMEHHBIMU aBTONOJACTaHOBKH 10 (hopme Ilpuiioxkenus
Ne8, noanucaHHbIi yIIOJIHOMOUYEHHBIM JIMIIOM 3aKa34yMKa.
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Venyra «BAVBEP-pacchlIka» MOXeT GBITH HCIIONB30BAHA TOIBKO ISl OTIPAaBKH CepBHCHEIX
coobuiennii. CooOmIeHNsT PEKJIaMHOT0 XapaKTepa 3arpenieHbl.
VYciryra MoKeT ObITh aKTUBUPOBAHA TOJIBKO MPH COOTIOAEHUH CIIeTYIOINX YCIOBUMA:
Viber ono0put 3asBKy VcrnonmHUTENs, COEPKALTYI0 CBEeIeHUs 0 3aka3uuke U ero CepBUCHBIX
cooOmIeHusAX, noiydeHHele McmomHuTteneM B coOTBeTCTBUM ¢ M.3.2. Hactosumx IlpaBui
BAWBEP-pacchuiky
06beM COOOILEHN I, OTIPABIAEMbIX 3aKa3uMKoM B pamkax Ycmyru «BAMBEP-pacchkay,
coctaBut 5000 (maTh THICSIY) U 00J1ee COOOLIECHNI B CYTKH.
B coorserctBuu ¢ IHomurukoii Viber moctyn 3axazumka k Yemyre « BAMBEP-pacchiika» MOKeT
OBITh KaK BPEMEHHO, TaK U MOJIHOCTHIO 3a0JIOKUPOBAH B CIEIYIONINX CITydasx:
3aka34rK Ha MpOTsLKeHUH 3 (Tpex) CyTOK OTIpaBuil MeHble CooOLIeHNH, YeM yCTaHOBIICHO B
B 1m.3.4. Hacrosmux ITpasun BAUBEP-pacchuiky;
3akazuuk 5 u 6oJiee pa3 Ha npoTsHKeHMH OTUETHOTO NMEpUOJIa AOYCTUII HApyIIEHNUE JTUMHUTOB,
YCTaHOBJIEHHBIX B I1. 1.3.4. HacTosmmx IIpasun BAVBEP-pacchuiky;
3aKa34mK JOMYCTHI HApyIIeHHe yCIoBuii m.3.3. nacrosmmux IIpasun BAVBEP-pacchuiky;
B JIIOOBIX IPYTHX CUTYalUsX IO pemeHuo Viber.

CTOHMMOCTB YCJIYT M MOPSA/IOK pacyeToB
B coorBerctBuu ¢ m.6.1. JloroBopa croumocts Ycnyr Mcnonnutens onpenensiercss Tapudamu
Ha yciyru McnonnuTens, 3akperieHHbIMU B JInuHOM KaOuHeTe.
s CepBHCHBIX COOOIIEHUH, OTHpaBiisieMbIX MO cueHapuio Viber only, omnare mosiexar
tonbko Coobmierust co crarycoM DELIVRD (Coo0mienue 10cTaBieHo).
B cootBerctBuu ¢ [Tonmutukoit Viber CepBrucHoe cOOOIICHNE MOXKET JJOCTABISATHCS B TeUeHUe 15
(msTHAMUATH) KajneHnapHbIX AHei. Kak crmenctsue, B pamkax [mOpuna naxe ecimu CepBUCHOE
coobuienue Obuto mepeHanpanieHo [loanucunky B Buge CMC-cooOmieHusi, OHO MOXXET OBITh
JIOCTaBJIEHO U yepe3 Viber B TeUeHHE YKa3aHHOTO CpOKa. 3aKa3uuK B 3TOM CIIy4ae OIUIayMBaeT
cTouMocTh 060ux CooOIIeH T B COOTBETCTBUH € TapupaMH.
Jlna 3aka3dnka, K KOTOpOMY B COOTBETCTBUU C II. 6.7.2. JloroBopa npuMeHsIETCs TOCTOILUIATHAS
cucTeMa pacueros, Vcronuutens ycraHapmuaerT Kpenurneli mumur ps yenyrn «BAWBEP-
pacceuikay. Kpeguteii numut coctaBiaster 50% OT MHMHMMaabHOW CTOMMOCTH YCIYTH
«BAUBEP-pacchika», YCTaHABIMBAEMOM mis 3aKa3uMKa B COOTBETCTBHH C JIMMHTAMH,
NpHBeCHHBIMA B 11.3.4. HacTosmux [Tpasun BAWBEP-pacchuiky u onpejensercs mo Gopmye:
A=B*5000/2*C, rne:

A — pa3zMep KpeauTHOro aumMuTa B OTYETHOM NIEPUOJE;

B — xonnyecTBO KaneHAapHBIX AHENH B OTYETHOM MEPUOJIE;

C — CTOMMOCTb J0CTaBKH 0ofHOro CepBHCHOTrO coobmenus B pamkax Ycimyru «BAWBEP-

pacchblIka» B COOTBETCTBUU C Tapudom 3akazyuka.
B3aumooTtHomenuss CTOpOH Npu TOCTHKEHUU 3aka3uukoM KpeIuTHOro nuMMuTa peryaupyrorcs
1.6.7.2.6. [lorosopa.
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®opma a5 pasMemieHus1 Lad10HOB CepBHCHBIX cO00IeHN 3aKa3unKa /sl OCIeAYIOIIero ux
corsiacopanms u perucrtpanuu B Viber

OUPMEHHbBIA B/IAHK 34AKA3YHUKA

T'enepanvruomy oupexmopy OOO «Hngopmep»
Llyouncrot Hune Banepuegne

JloruH B cucTeMe sms-manager HaumeHnoBaHnue

noanoe Haum-e rpuouieckoeo auya / M1

NHH OI'PH/OI'PHHUII

OducHsiii Tenedon/dpake Od¢ucHbiii email

FOpuanueckuii aapec (nas UII — aapec perucTpanuu)

IIpocum 3apermcrpupoBaTh cienytonmii Homep 3akasumka suig  otmpaBku  CepBHCHBIX — COOOIICHHHA
IMoanucunkam, seiasiomumcs ITons3oBarensamu Viber:

(Homep 3axazuuxa, He npegvuuarowuii 20 yugp/6yxe na ramunuye)

Hamu 0ynyT ucnoJjib3oBathes cienyromue madmoasl CEpBUCHBIX COOOIEHMN:

Ne Texker wadJioHa ¢ yKkazaHueM 3J1€eMEHTOB IlepeBoa Ha AaHTJIMICKMI SI3BIK
ABTONOACTAHOBKH

CBoOeBpEeMEHHYIO OIUIaTy B COOTBETCTBHH € JlOrOBOpOM rapaHTHpPYEM.

Eounonuynulii ucnoanumenvusiii opean Ioonuco QU0
(I'enepanvuviii oupexmop, IIpedcedamens npaenemniis,)

M.IL.
« » 20 r.




