JTOTOBOP MYBJIMYHOMN O®EPTHI OKA3AHUSA YCJIYT
«PACCBLIIKA COOBIIEHUI»

1. O0mmue moJio:keHus
1.1. OOmecTBO ¢ orpaHuueHHON oTBeTcTBeHHOCThIO «HHpopmepy WMHH 7840487294 OI'PH
1137847136283 (nanee no Tekcry - «lcnonHurensy), Belpaxas HaMEpEeHUE 3aKiII0ounTh JloroBop
nyOnuyHO# odepThl okazaHus yciyT «Paccbluika cooOIeH » MyOInKyeT HaCTOSIINE YCIOBUS B
CeTH MHTEpHET Mo ajpecy https://sms-manager.ru/conditions/ , sBastomuecs B cuiny c1.437 'K

P® nyOnmunoit odeproit (mpemsiokeHue, aIpecOBaHHOE HEOMPEIEICHHOMY Kpyry Jui). B
cllyyae TPHUHATHS U3JIO0KECHHBIX HIDKE HOPM (U3MYECKOEe IHUI0 WM IOPUIHYECKOE JIHIIO
(ITonb3oBatens), mpousBojsAuiee akuenT (mpuHsATHe) Hacrosimedn OdepTsl, CcTaHOBUTCS
3akazuukom OO0 «Uubopmepy.

1.2. Hacrosuuii 1oroBop myOaunuHoN odepThl okazaHHs yciyr «Pacchlika cOOOLICHUI», CONEPKUT
yCIIOBHSA, pa3pabOTaHHBIC B COOTBETCTBHHM C JCHCTBYIOIIMM 3aKOHOJIATENBCTBOM Poccuiickoit
@Denepaly U pPETyJUpyOT B3aUMOOTHOIIEHHUs Mexay 3akazuukoM u Mcnomnutenem (nanee 1o
TEKCTY - «Y CIIOBUS).

1.3. HacToAmuii TOKyMEHT COAEPKHUT BCE CYIIECTBEHHbIE HOPMbI IpenocrasieHus llompzoBaTento
(3aka3uuky) VYcayr. B coorBerctBum ¢ nyHktoM 3 crarbu 438 I'paxnmanckoro Kopekca
Poccwuiickoit @enepanuu ('K P®) Ge3ycnoBHbEIM NpuUHATHEM (aKIENTOM) YCIOBUN HACTOSIIETO
JloroBopa myo6nauuHoi odepTsl okazaHust yciyr «Pacceiika cooOmieHuil» cunuTaercss BHECEHUE
3aka3uyuKoOM IUIaTeKa Ha DJIEKTPOHHBIM BUPTyalbHbIM cueT B CucTeMe i NOCIEAYIOLIEN
OIIaThl Y CIIYT W/WIN MOANKCAaHHE AKLENTA.

1.4. JloroBop, 3aKkirouaeMblii B ¢popme myOaudHoit odeptsl, npeaycmorpennsiid cr. 438 'K PO ne
TpeOyeT ABycTOpOHHEro noanucanus. Jlrodoe Gpusnueckoe Uil I0PUINIECKOE JIUI0, UMEHYEMOE
B JlasibHEHIeM 3aka3uuk, 0€30roBOPOYHO W B MOJHOM O0beMe NMpHHUMAeT ycioBus JloroBopa
nyOnUYHOM 0epThl MOCPEeICTBOM AKIENTA.

1.5. Hactodmuii JloroBOp MMEET TOYHO TAaKyH0 XK€ IOPUAMYECKYIO CUIYy, KaK M IMOANMCAHHBIN Ha
OyMaxHOM HocuTene noroBop B coorBercTBuu ¢ ['K P®. Bce mnpuiiokeHus SBISIFOTCS
HEOTHEMJIEMBIMU 4YacTSAMM HacTrosimero JloroBopa u NpHU3HAIOTCS HMMEIOIIMMHM PaBHYIO
IOPUINYECKYIO CHITy KaK JOKYMEHTHI Ha OyMa)KHOM HOCHTEJIe, CKPEINICHHbIE COOCTBEHHOPYYHOMH
MOJIHUCHIO.

1.6. B cBsi3M ¢ W3IOXKEHHBIM, HEOOXOAMMO BHHMATEJIBHO O3HAKOMHUTHCSA ¢ ycnoBusiMu OdepTsl u
ecnmu Bel He cormacHbl ¢ KakuM-nu00 myHKTOM Odeptrl, Mcnonnutens npemaraer Bam
OTKa3aThCs OT UCIOIb30BAHUS Y CIIYT.

2. Tepmunsbl u onpeaeeHust

Eciu B Ttekcre Hacrosimero /loroBopa He yka3aHO HMHOE, TEPMHUHBI U ONPEICIICHUS HMEIOT
ClIeyIOlee 3HAUYCHHUE:

Axnent OdepTbl — mnonHoe M Oe3oroBopouHoe npuHiATHE OQEepTsl MyTeM OCYIIECTBICHHS
JeWCTBUH, yKa3aHHBIX B HACTOAIUX Y cioBusX. AkmentoM Odeptsl 3akmodaercs Jorosop.

JloroBop — [0roBOp BO3ME3AHOIO OKa3aHWsl YCIOyr MeXAy 3aka3uukoM M McnonHurtenewm,
KOTOPBIH 3aKmouaercs nocpeactsoM Axuenta Ogeprsl.

3aka3 — HampasisieMoe 3aKa3uMKoM ¢ MOoMouIbl0 CHCTEMBI KOHKPETHOE IOPYUYEHUE HA OTIPABKY
CooOmieHnii, Mpu YCIOBUHM JOCTAaTOYHOTO OajlaHCa 3JIEKTPOHHOTO BHUPTYaJbHOTO cyeTa 3aKa3uuka,
coriacHo Tapuda, JeHCTBYIONMIEro Ha MOMEHT HemocpeAcTBeHHON oTnpaBku Coobmenuit [Toanucunkam
3akazuuka.



3aka3yuk — JMIo, ocymecTBuBiiee akienT Odepthl (3axmroumBiiee J[oroBop), pacceuiaroiiee
Coobmenus [lonnmucunkam ¢ ucnosap3oBaHneM CHUCTEMBI.

JInunblii kabnHer — pasznen CucTeMbl, JOCTYNHBIN 3aKa3yuKy IOCJIE aBTOPHU3ALMU B KAaueCTBE
3aperucTpUPOBAHHOrO Mosb3oBarens CucreMbl NMyTeEM BBOJA JIOTMHA M Haposis 3aka3uuka (najiee —
PEKBU3UTOB JJOCTYTIA).

OTyeTHBIN NePUOJ — NEPUOJ, JUISIIIUINCS € IEPBOTO IO MOCIEIHEE YUCIO KAJIEHIapHOIO MecAla,
B KOTOPOM OBIJIM OKa3aHbl Y CIYTH B COOTBETCTBUU C HACTOSAIIMM J[OTOBOpPOM.

Hoanucyuk — mosyyaTenb, AOOPOBONBHO MOANKMCAaBIIMIcA Ha monydeHue CooOmeHuil ot
3aka3unka B (opMme, KOTOpas B CiIydae HEOOXOIUMOCTH MOXKET CIY>KUTh O€30TOBOPOYHBIM TOMY
MIOATBEPKICHUEM.

Moayyatear — moboe Qusnueckoe H(WIK) IOpUAUYECKOe Ui, noiydaromue CoolueHwus,
OTIIpaBJIEHHbIE 3aKa3UUKOM C MCNOIb30BaHUEM CUCTEMBI.

Iy6nmunas odepra — npeanoxenue VcnoaHUTeNs, aJpecoBaHHOE TOO0OMY (H3MUECKOMY WIN
IOPUINYECKOMY JIMIy 3aKJIIOYUTh C HUM JOTOBOp 00 OKa3aHMM YCIYyT Ha YCIOBHSX, COJEp)KaIIuXcs B
HACTOAIIEH MyOInYHOM odepre.

CucreMa — KOMIUIEKC MNPOrpaMMHBIX cpeacTB McmomHuTtens, 00ecrednBaonmx 3aKa3zuuKy
BO3MOXKHOCTH MOJIb30BaThcs ycuyramu «CMC-paccesinkay, «MIUJI-pacceikay, «BAMBEP-pacchinkay,
a TaK)Ke BO3MOXKHOCTh KOHTPOJISI CBOETO 3JIEKTPOHHOIO BUPTYaJIbHOTO CUETA.

Coo01menne — OTIEIBHO B3ATOE HIIEKTPOHHOE COOOIIEHHE, (OopMHpYyEeMoe M OTIIPaBIIsEMOE
3akazunkoM uepe3 Cucremy. B pamkax ycmyru «CMC-paccbiika» cooOmienue nepenaercst Omneparopy
s npeoOpazoanust Omepatopom B CMC-cooOmieHne W OTNpaBKM Ha MOOWIIBHBIC TEPMHHAIBI
Hoanucunkos. B pamkax yciyru «MDMJI-pacchiika» cooBLIEHHE HEpeaeTcs IOYTOBOMY CEPBHCY,
00CITy)KHBAIOIEMY JJIEKTPOHHBIH anpec KoHKpeTHoro Ilommucumka s npeobpasoBanms B MDIUJI-
coollleHne ¥ TOcIenyromel ero nocrapku Ilommucumky. B pamkax ycinyru «BAWMBEP-pacchuikay
CoobuieHne nepenaeTcst Ha TEXHUUECKYIo Iu1atopMy npuiiokenus: Viber (Brnanenen — komnanus Viber
Media S.a r.l.) nns nmocnenyromeit nocraBku [loanucunky yepes npunoxxkenue Viber, ycTaHOBICHHOE Ha
MoOmibHOM TepMuHaine [loanucunka.

CIIAM — paccbuika CooOuieHui peKsiaMHOI0 XapakTepa, ocyiuecTieHHas [lomydarensam 6e3
npeaBapuTensHoro coriacus [lomyuareneii, a Takxe paccbuika, BBojsmas [lomyyareneii B 3a0myxkaeHue
OTHOCHUTENBHO conaepkaHusd CooOLIeHN MM MX OTHpPABUTENSA, B TOM UHCIE: MaccoBas pacChlIKa
HECOTJIaCOBaHHBIX mpenBaputenbHo ¢ [lomydarenem CooOmieHHi, T.e. pacchlIka MHOMXECTBY
[Tonyyareneii wnM MHOXKECTBEHHass paccblika ofgHomy [lomywarento, paccbuika HH(pOpMaLUU
[Tonmyuartensim, BbICKa3aBIIUM paHee SBHOE HEXXeJaHWe MOIy4aTh JaHHYI0 HH(POPMAIIHIO.

YcaoBHasi cymMMa — BBIPDOKCHHBI B JICHE)KHOM SKBHBAJECHTE O0bEM IpaB 3aka3unMka Ha
MOJIy4eHue Y CIIyT IPHU NPEAOILNIaATHON CUCTEME PACUETOB.

Yeayru — ycayru HMcnonHuTens nmo mnpenocTaBiieHHIO aocTyna K CUCTeEME U BBIIIOJIHEHUIO
3aka30B B COOTBETCTBUH € ycI0BUAMU OQepThl.

DJIEKTPOHHBII BUPTYAJIbHBIH cueT — 35eMeHT CHUCTEMBI, OTpaXKaoOUIHii (PMHAHCOBBIE ONEPALUU
3akazuuka B Cucreme (monoiHeHUs OanaHca U CIUCAHUS 3a 3aKas3bl).



3. IIpeamert gorosopa
3.1. B cootBerctBuu ¢ Hactosmieit Odeproit (JJoroBopom), McnomHuTens Ha BO3ME3THOW OCHOBE
OKa3bIBaeT 3aKka34yMKy ychnyru o obecredeHuro goctyma k Cucreme (mamee - Ycmyru), B
COOTBETCTBUHM ¢ JAedcTByomumu Tapudamu HWcenomHutens, 3akperuieHHbIMH B JIMuyHOM
KaOuHeTe 3aKa3uuKa.
3.2. 3aka34uk 00s3yeTcs omaunBath yciayru Mcnonaurens, yka3anssle B 11.3.1, B Opsiike U pazMepe,
yCTaHOBJIEHHbIMU J[oroBopoM Mex 1y 3aka3uukoM u McnonaHurenem.

4. IlpaBa u 00A3aHHOCTH CTOPOH
4.1. UcnosiHuTE b 005132H:

4.1.1. OxazaTth 3aka3uuKy YCIyTrd B COOTBETCTBUU C JOrOBOpOM, 3aKIIIOUEHHBIM Ha YCJIOBUSX
OdepTsr.

4.1.2. Yepe3 coOCTBEHHbIE TEXHUUECKUE CPEJCTBA CHOPMHUPOBATH PEKBU3UTHI AOCTyNa 3aKa3unKa
k CucreMe U niepefaTh UX Ha 3JIEKTPOHHYIO MOYTY 3aKa34yMKa.

4.1.3. XpaHUTh B CTPOroi KOH(MUACHINAIBHOCTH U TPEANPUHUMATH BCE BO3MOXKHbIE ICHCTBHS HE
B MEHBILIEH Mepe, 4YeM Te IeHCTBHS, KOTOPbIE OH MPEANPUHUMACT IS 3alIUThl COOCTBEHHOMN
MH(POPMAaLIH, COCTABISAIONICH KOMMEPUYECKYIO TaliHy, JJIS 3alUThl KOH()UACHIMAIBHOCTH U
NPEMATCTBUS ~ HEPa3peUIeHHOTO  HCIOJIb30BAaHUS,  PACKPBITHs,  IyONUKAIMM WU
pacripocTpaHeHuss HH(pOpManuy 3aKa3udKa, COCTaBJSIONMIEH KOMMEpYECKyIo TaiiHy, 3a
HCKIIIOYEHHEM CIIy4acB, IIPEIyCMOTPEHHBIX IEUCTBYIOIIUM 3aKOHOAATENbCTBOM PD.

4.1.4. B rpaHumax 30HBI CBOCH OTBETCTBEHHOCTH TOJICPKHUBATH PabOTOCIIOCOOHOCTH
TEXHUYECKUX U IPOTrPaMMHBIX CpEICTB, 3aJCHCTBOBAHHBIX JMJIs OKa3aHWUsS YCIYr IIO
Hacrosuemy Jlorosopy.

4.1.5. OcymecTBIsITh OKa3aHUE YCIyT, cOOM0aast TpeOOBaHMsI NEHCTBYIOMIETO 3aKOHOJATEIbCTBA
U TIpaBa TPETbUX JIUII.

4.1.6. IlonmucelBaTh aKThl OKa3aHHBIX YCIYr M MHBIE JOKYMEHTBHI B paMKax OKa3aHMs yCIyT IO
Hactoseit Odepre (Jorosopy).

4.2. UcnnosiHMTEIb NIMEET MPAaBO:

4.2.1. B cnyyae HecoOmofeHUsT 3aKa3YMKOM HACTOSIIUX YCJIOBUM, MPHUOCTAHOBUTH OKa3aHUE
yCIyT, B TOM 4ucie OJOKMpoBaTh JIMuHbIM kaOuHeT 3akazunka, ¢ yBEAOMIIEHHEM 00 3TOM
3aka3urKa B TUCbMEHHOU (hopMe /WM C HCIIOBb30BaHUEM CPECTB CBS3H.

4.2.2. Tlposepsath coxpepxkanue CooOuieHuidd, (GOpMHpPYEMBIX C HCHOJIb30BaHHEM CHCTEMBI,
noTpeboBaTh OT 3aKa3uuka, 4TOOBI BO BCEX OTIPABIAEMBbIX 3akazdyukoM CoOOIIEeHUIX
coJepkajach KOHTakTHass wuH(popmarus 3aka3umka. Ilog KoHTakTHOW wMH(pOpMaImen
noHnMaetcs TenedoH u (nin) e-mail, u (um) agpec MeCTOHaXOXKICHHS 3aKa3unKa.

4.2.3. IlpuBnekatb TPETbHUX JHUI], IOPUIANYECKUX W/WIM (PU3NYECKUX JUI] B LEJAX HUCHOTHEHUS
00s513aTeNbCTB Mepell 3aKa3uuKOM, OCTaBasiCh OTBETCTBEHHBIM 3a JIEHCTBHS TPETHUX JIMIL
nepes 3aKa3quKoOM.

4.2.4. 3anpocuTth y 3aka3uuMKa KOIHUM JOKYMEHTOB, NMOATBEP)KIAIOLIUX IPAaBOMEPHOCTH €0
JNEUCTBUM OT HMEHM KOMIIAHUHU-IUIATENBINNKA, @ TaKKe JOCTOBEPHOCTb CBEACHUM,
yKa3aHHBIX IPH PETUCTpPAlMM KOMIAHWU-TUIATENbIIMKA. B ciydae He mpemocTaBieHHS
CBE/ICHUI B TPeXIHeBHBII CPOK J0CTym 3aka3uuka K Cucreme MoxeT ObITh 3a0JI0KHPOBaH.

4.2.5. BpeMeHHO TNpPUOCTAHOBUTH  OKa3aHWE  3aKa3yuKy YCIyr 10  TEXHUYECKHM,
TE€XHOJOTMYECKUM WJIA WHBIM IIPUYMHAM, HPEMATCTBYIOLUIMM OKa3aHUIO YCIyr, Ha Bpems
yCTpaHEHUS TaKUX MPUYMH.
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4.2.6. IlpoBOAWTH IUIAHOBBIE PEMOHTHBIE M MPOQUIAKTHYECKHE pPabOThl Ha O0OPYIOBaHUH,
UCTIOJNBb3YyEMOM JJISi OKazaHUs YCIyI, B 4Yachl HaUMEHbIIEH Harpys3ku. B cimywae mro0o0ii
HEHCIIPaBHOCTH BBIIIEYKa3aHHOTO 000pynoBaHus VcromHUTENh 00s3yeTcs MPUHUMATh BCE
HE0O0XOIMMBIE MEpHI JUIsl 00ECIIeUeHHsl YCTPAaHEHHsS COOTBETCTBYIOIIMX HEHUCIPABHOCTEH B
KpaTyailie CpoKH.

4.2.7. Cobuparh wuH(}pOpPMAIMIO OTHOCHTETHLHO OCOOEHHOCTEW WCIOJNIb30BaHUS 3aKa3uuKOM
CucteMsl Ui TOCIIEAYIOUIETO ee MpeoOpa3oBaHUs B CTATUCTHYECKUE OTYETHI U OTUETHI O
MIPOM3BOIUTENIFHOCTH, a TaKKe MyOJMKOBATH 3Ty MH(OPMAIMIO NPU YCIOBHH, YTO OHA HE
OyzeT cofepKaTh JaHHBIX 3aKa3zyrKa U IPoUuyro KOH(UACHINAIBHYIO HH(OPMAIIHIO.

4.2.8. Hcnonb3oBaTh HAaMMEHOBAaHWE U JIOTOTHN 3aka3uumka s pasmemnenuss Ha Caiire
Hcnonaurens, a Takke B JAPYrUX pEKIAMHBIX W WH(POPMALMOHHBIX MaTepuaiax
Hcnonnurens.

4.2.9. Paccpuiath 3aka3uMKy peKJaMHbIE MaTepualbl, kacaromuecs Ycuayr VcnonHuTens u ero
MapTHEPOB, MPEAOCTaBHB 3aKa3uWKYy BO3MOXKHOCTh OTKa3aTbCs OT IMOJNyYEHHs MOJOOHBIX
MaTepHAaJIOB.

4.3. 3aka34ukK 00s13aH:

4.3.1. CBOEBpEMEHHO U B IOJHOM OOBEME MPOM3BOAUTH OIUIATY M TMPHEMKY OKa3bIBAEMbIX
VcnonHuTeNneM yciayr B HOpsIKE U B CPOKH, ipeaycMoTpennsie Odeproii (JloroBopom).

4.3.2. He nepenaBaTh pekBU3UTHl AocTyna K CHcTeMe TpeTbUM JIMLAM M COXPaHATh MX
KOH(HUIEHIIMATBHOCTb. CTOPOHBI COTJIACHIIUCH CUMTATh BCE ACUCTBUS, NMPOHM3BEACHHBIEC C
IIOMOUIBI0 PEKBHU3UTOB JocTyna 3akazuuka kK Cucreme, Kak claelaHHble 3aKa3uuMKoOM, a
TaK)Ke 10 BOJIE U C coryacus 3aka3uuka. VICIOJHUTENb HE HECET OTBETCTBEHHOCTH IEPEN
3aka34uuKkoM 3a JI00OoH yiepO, MOHECEHHBIH 3aKa3uyMKOM H3-32 CAHKIMOHHUPOBAHHOM WIIH
HECaHKLMOHUPOBAHHOW NEpelau pEKBU3UTOB JocTyna 3aka3unka k Cucreme.

4.3.3. He ucnonb3oBats Cucremy:

* nns pacceuiku CITAMa;

* s HaMmepeHHoW mepenaun CooOuieHuid, KOTOpble MOTYT TMpPHBECTH K  HApYUICHUIO
paborocmnocobHoCTH CHCTEMBI;

e g nepenaun CooOlIEeHHI OCKOPOMTEIBHOTO WM KJIEBETHHYECKOTO Xxapakrtepa, CooOieHuid,
pamKUraroIMX  HAIMOHAIBHYIO,  PAacoBYI0  WMJIM  PEIMTHO3HYI0  po3Hb,  CooOIeHui
nopHorpau4ecKoil HarpaBIeHHOCTH;

e g nepenauyud CooOLIeHui, B TEKCTE KOTOPHIX OTCYTCTBYET YacTh CYIIECTBEHHOW MH(pOpMAaIUU O
peKIaMupyeMOM ToBape, 00 YCIOBHSAX €ro NMPHOOPETEHUs WIIM UCIOJIb30BAHUS, €CIH MPH 3TOM
MCKa)KaeTCsl CMBICT MHPOPMALMU U BBOIUTCA B 3a0myxneHue aboHeHt. Hanmpumep, cooOmeHui,
OTIIPABJICHHBIX OT 4y>KOTO UMEHH MJIM COOOIIAIOIINX JIOKHYI0 HHPOPMALIUIO;

e mua nepemaun CooOmieHuil, coxepxkamux B cebe pekigamy: 1) HApKOTHUECKUX CPEICTB,
IICUXOTPOITHBIX BEIIECTB U UX NIPEKYPCOPOB, pPaCTEHUH, COAEpKAILUX HAPKOTHUECKHUE CPEICTBA UIIH
MICUXOTPOITHBIE BEIIECTBa JHOO MX MPEKypCopbl, U UX YaCTeH, COAEpIKAIIMX HAPKOTUYECKHE
CpeACTBa WJIM NCHXOTPOIHBIC BEIECTBa JUOO MX MpeKypcop; 2) Tabaka, TaOayHON MPOIYKIIHH,
TabaYHBIX M3ACIMA M KYypUTEIBHBIX MPHHAIIICKHOCTEH, B TOM 4YHCIE TPYOOK, KallbsSHOB,
cUrapeTHon Oymaru, 3aKUrajok; 3) aJKOTOJbHON MPOIYKIMH, B TOM YHUCIE CJIa00ANKOTOJIbHBIX
HAIHUTKOB; 4) MPOCTUTYIMH, a TaK K€ dPOTUUYECKUX ILIOy/MacCaked M Ip., JIOOBIX IPOTHUECKUX
yCIOyT M YCIyT, 3alpelieHHbIX K peanu3auuu Ha tepputopun PD; 5) opyxus; 6) ¢puHAHCOBBIX
MUpaMus; 7) a3apTHBIX UTP, KA3UHO;
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e g nepenaun CooOLeHH, TPU3BIBAIOIINX K HACKIINIO, OOIIECTBEHHBIM OECIIOPSIIKaM, PACCHUIKH C
HELIEH3YPHBIMH BBIPAXKEHUSIMHU U YTPO3aMU;
* g nepeaayn CooOIeHnH, Tak WK HHAYE HApYIIAIONINX AEHCTBYIOIIEE 3aKOHOIATeNBCTBO PD.

4.3.4. IlpenocraBnsarh IlognmucunkaMm OOCTOBEPHYIO, NMOJHYIO M JOCTYIIHYIO JJIsi BOCHPUATHUSA
uHpopManuio 00 YCIOBUAX MOTYYSHHS U pexkuMe 0TKa3a 0T CooOIIeHuil.

4.3.5. Tlonb3oBatkcs yciyramu VcnomHuTens, cTporo coOiojast TpeOOBaHUS NIEHCTBYIOIIETO
3akoHonarenscTBa PO, B TOoM uncne (HO He orpanuuuBasich) PexepanbHoro 3axkoHa Ne 38-
@3 «O pexname», DenepanpHoro 3akoHa Ne 152-®3 «O mnepcoHalbHBIX JAHHBIXY,
@enepanbHoro  3akona Ne 126-@3  «O cBs3uW», 3aKOHONATENbCTBA 00  OXpaHE
UHTEJJIEKTYaJIbHBIX IIpaB, a TaKKe COLMAJIbHBIE, MOpAJIbHbIE, ATHUYECKHE HOPMBI U
OPUHIUNBL (HE OTHPAaBIATh COOOLICHHH, OCKOPOJISIONIMX YeJIOBEYECKOE JIOCTOMHCTBO,
IIpOINaraHIupyoIUX HaCUINE, PACOBYIO WIIM HALIMOHAJIBHYIO BPAXKIY U T.IL.).

4.3.6. Ilpu ucnonb3oBanuu B COOOIIEHUSAX OOBEKTOB HMHTEIUIEKTYaJIbHOW COOCTBEHHOCTH WIIU
aBTOPCKOIO WJIM HHOIO MpaB TPETbUX JIML, COIVIACOBBIBaTb TaKO€ HCIOJIb30BAaHUE C
HcnonHuTeneM WM COOTBETCTBYIOIIMMHU TPETbUMM JIMIAMHM. 3aKa3uWK o00s3yeTcs
NPEJOCTaBIATh VICTIOMHUTENIO MO €ro TPeOOBAaHUIO NMHUCHMEHHOE MOJATBEPXKIECHUE TaKOTO
COTJIACOBAHUSI M COTJacHsl yKa3aHHBIX JIMIl B TeueHHe S5 (mATH) pabouyux AHEW C JaThl
II0JTy4eHus 3arpoca VcroaHuTeNs, B TOM YHUCIIE 10 AIEKTPOHHON IOYTE.

4.3.7. B ciywyae HenpenoOCTaBIEHUS BbIIIEYKAa3aHHBIX JOKA3aTENIbCTB, 3aKa3ulK B T€ )K€ CPOKHU
npenoctasisger VICIONHUTENI0 NUCbMEHHYIO TapaHTHIO MPABOMEPHOCTH MCIIONb30BaHUS B
CoO0OMIeHNsIX COOTBETCTBYIOIIMX PE3YyJbTATOB WHTEIUIEKTYyalbHOW JESTeNbHOCTH W/WIN
CpeACTB MHAMBHAyanu3auuu. Bce BOmpockl, CBA3aHHBIE C BBIIUIATONH MPaBOOOIaAaTENIsIM
BO3HArpaKACHUS 32 MCIOJIb30BAHUE PE3YJIbTATOB MHTEIUICKTYAIbHOW JEATEIbHOCTU W/WIH
CPeACTB HWHAMBUAYAIN3allMU, HCHOJb30BaHHBIX B CooOmeHusx, 3aka3uuk o0s3yercs
YPEryJaupoBaTh CAMOCTOSITEIILHO U 32 CBOM CUeT.

4.3.8. 3a cBOIi cUeT yperyaupoBaTh BCE MPETEH3UU TPEThUX JIMII, B TOM uucie [loanucuukos, B
otHomeHn: CooOuieHui, GOPpMHUPYEMBIX C UCTOIb30BaHUEM CHCTEMBI, U MIPUHATH Ha ce0s
OTBETCTBEHHOCTH B TIOJITHOM 00BEME 10 TAKUM MPETCH3USM.

4.3.9. CamoOCTOATENbHO M 3a CBOM CUeT B 00s3aTENbHOM MOPSJAKE INPEeIBAPUTEIHHO HUMETh OT
[Tonmyuareneif, KOTOpbIM 3aKa3uuK IUIAHUPYET OTHPaBIATh CoOOIIEeHUs, MUCHBMEHHOE
cormacue Ha monydeHue Takux CooOumeHuid, KOTOpoe MOXKET ObIThb NpPeabIBICHO
Hcnonaurento B KayecTBe O€30rOBOPOYHOrO JOKa3areibcTBa corjacus llomydartens Ha
nonydenue Takux CooOmeHui.

4.3.10.He mnpucBauBath CooOmeHusiMm B kauectBe Homepa 3akazumka wu(wim) Ajgpeca
OTIpaBUTENs HOMEp TenedoHa u(uin) axpec 000 IOPUANYECKON CTPYKTYpHI (omepaTopa
MOOWJIBHOM  CBsI3W, OAQHKOBCKMX, CTPAaxOBBIX  CTPYKTYp, TOCYHApCTBEHHBIX H
MIPABUTENbCTBEHHBIX YUPEXKACHUHN U T.J.) U(MIu) PU3MYECKOTo JIMIA, K KOTOPBIM 3aKa3uuK
HE MMEET OTHOIIECHHMS, 3a MCKIYEHHEM CIy4yaeB, KOIZa MPaBOMEPHOCTb HCIOIb30BaHUS
nogo6Horo Homepa 3akazunka u(mim) Aapeca OTIpaBUTENs JOKYMEHTAIBHO MOATBEPKICHA
caMOW IOpUAMYECKON CTPYKTYpOH, M(MJIM) KOIZa IpaBOMEpPHOCTh Mcmoib3oBaHus Homepa
3akazuuka u(uam) Agjpeca otmpaBuTens Iposepsercs B CucreMe IIyTeM OTIpPaBKU
npoBepouHoro CooOenus Ha ganubiii Homep n(umm) Anpec.

4.3.11.He ucnons3oBatb Homep 3akazumka u(mnm) Anpec OTIpaBUTEINS, KOTOPHIA MO CBOEMY
COJZICPKAHUIO MOXET KOMIIPOMETHUpPOBaTh VICTIONHUTENS W/WIM NPOYUX TPETHbUX I U
SABIISITHCSI aKTOM HE0OPOCOBECTHOM KOHKYPEHIIHH.
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4.3.12.3aka3unuK HECET IOJHYI OTBETCTBEHHOCTH NEpe] TPETHUMH JIMLAMHU 33 HapyLIEHUE HX
3aKOHHBIX NIPaB U MHTEPECOB B OTHOULICHUHU copaepskamierics B CooOmeHnsx nHpopManuu u
UCIONIb30BaHHBIX TpU co3naHuu CooOIneHHui TpPOW3BENCHUH, B T. 4. HAUMEHOBAaHUU,
0003HaYeHUH, TOBAPHBIX 3HAKOB U T.II., U 003yeTCsI BO3MECTHTH VICIOTHUTENIO Bech yIepo
(BKmrouast mTpadHbIe CaHKLIMHU), KOTOPBIH BO3HHMK HJIM MOT BO3HHMKHYTH Y IOCJIEIHETO B
CBSI3M C NPETEH3USMH, OTBETCTBEHHOCTHIO U MCKAMU K VICIIONHMTENIO TPEThUX JIUL, B T. 4.
MPUHATH Ha ce0sl BCE pacxXo/ibl M0 BEJCHUIO TAKOTO CIIOpa WM Pa3pelIeHUI0 IPETCH3UH.

4.3.13. Ctporo co0:roaTh npaBuiia MPe0CTaBICHUS Y CIIYT.

4.3.14.B Teuenne 2 (aByx) paboumx AHEH C MOMEHTa NOJy4deHHus 3ampoca McmomHuTENs,
BKJIIOYAash TAaKOBOM 3alpoC IO DBJIEKTPOHHOM I104Te, IIPENOCTaBiATh lcronmHurento
JOKYMEHTBI U TIOCTOBEPHBIE CBE/ICHNUS, B TOM YHUCII€ MUCbMEHHOE cornacue [lonmydareneit Ha
nonyyenne CooOmennii 3aka3umka, KOTOpble VICIIOMHUTENh BIpaBe 3ampaliuBaTh Y
3aka3urka B paMKax okazaHus yciyr no Hactosmeid Odepre (Horosopy). [IpoBepka moxer
OCYIIECTBIIATHCS KaK Ha ycMoTpeHue McnomHurens (BbIOOpoYHast MpoBEpKa, BKIIIOYAIOIIAs B
ce0st 10 10 KOHTAKTOB, CilydaifHO 0TOOpaHHBIX U3 0a3el [lomyuareneit 3aka3zumka), Tak U 1O
3a1pocy TPETHUX JIUL], B TOM UYHUCIIE, HO HE OIPaHUYMBAsCh MpeacTaBUTESIMU DenepaibHON
AHTHMOHOTOJBHOM CiTy:k0bI, OnepaTopoB, MOYTOBBIX cepBHCOB. CBENEHHUS M JIOKYMEHTHI
HaANpaBIIAIOTCS 3aKa34yMKoM VICIIOMHUTENI0 OTHOBPEMEHHO € MPEJOCTABICHUEM CKAaH-KOIUI
JOKYMEHTOB IOCPEACTBOM (pakca U 3JeKTPOHHOM MOYTHI.

4.3.15.B cnydae HamnpaBieHusi VICTIOMHUTENIO THCBMEHHOTO WM YCTHOTO OOparieHus,
NPEeTEH3UH, KajJo0bl, mpeanucanus 1no nooxy CooOuieHui, nepegaBaeMbIX 3aKa3uyuKOM
IIPU HMCTIOJIb30BAaHUM 00O0pYJOBaHUs VICTIOMHUTENS, €Clu Takoe OoOpalieHHe MOCTYIHIO OT
[Moamucunka, Oneparopa, @PAC, MOYTOBOrO cepBUCa, MO0 MHBIX 3aUHTEPECOBAHHBIX JIHII,
VcnonHuTenb He3aMEMIUTENIbHO TMEepefaeT IMOCTYNUBIIYI0 HHGOpMaIHio 3aKa3uuky,
KOTOPBI B CBOIO OYe€peqb, B CPOK HE Oosee 2 (IByX) pabodmx aHEH 00s3yeTcs MpOBECTH
NpoBepKy U naTh McnonHuTeno oduIuanbHblii OTBET B MUCHBMEHHOW (OopMe MO JaHHOMY
Coobmennto. Mcmonnutens B OJHOCTOPOHHEM MOpsAKE TpU3HAaeT oOpaiieHue
00OCHOBAaHHBIM, €CJIM 3aKa34WKOM HapyLIEHbI CPOKH O(QUIIMAIBFHOIO OTBETA HAa YKa3aHHBIC
oOpareHusl.

4.4. 3aka3yHMK UMeeT NMPaBo:

4.4.1. Haxonsce B Jluynom kaOunere, u3meHuTh [lapomp k Cucreme, MNOJYYEHHBIH OT
Hcnonaurens.

4.4.2. B ciyudae yTpaTsl 3aka3uukoM goctyna k CucreMe nno npuuuHe norepu Ilaposs, 3akazuuk
UMeeT TpaBO BOCCTAaHOBUTH nocTyn K Cucreme. J[ns 3TOro HEOOXOIMMO OTIPaBUTH
COOTBETCTBYIOLIECE YBEAOMIICHUE HA aJIpeC AIEKTPOHHOMU 10YThI VIcomHuTens, yKa3aHHbIN B
. 12 Hacrosmmx Y cloBUil. YBeIOMIIEHHE JOKHO OBITh OTHPABICHO C aapeca JIEKTPOHHOMN
IOYTHl 3aKa3unKa, yKa3aHHOTO0 UM IIpH perucrpauuu B Cucreme.

S. Iopsaaok oKa3aHusA ycJayr
5.1. Ins monmyuenuss mpaB goctyna k Cucreme B 1emsix ucnoisib3oBaHusi Cucrembl, 3aka3zyuk
o0s3yeTcss 10 Havyasla HCHojb3oBaHUs CHCTEMBI OCYIIECTBUTh PETUCTpAIMIO 3aKa3udhka B
Cucteme. Perucrpanus 3akazunka B CucreMe MOXET ObITh HMPOM3BEIEHA MOCPEICTBOM CETH
WuTepHer Ha caiite CUCTEMBI.
5.2. Ilpu peructpauuu 3aKa3uuk:
* 00s3yeTcst BBOAUTD JOCTOBEPHbIEC JaHHbIE, TPEOYIOLINECs sl perUCTPallui;
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MOJTBEPKIACT, UTO SBISETCS 3aKOHHBIM IPEICTaBUTEIEM KOMIIAHHH-TUIATENbIINKA, OT UMEHHU
KOTOpO# OyieT MpoucxoanuTs oTipaBka CooOIeHui;

MOJTBEPXKIALT, YTO, NCHCTBYET UCKIIOUUTENIFHO B MHTEPECaX KOMIAHUU-IUIATEINbIINKA, OT UMEHU
KOTOpoi Oyner mpoucxoauTs oTnpaBka CooOIieHuil, W HaJeleH COOTBETCTBYIOIIMMU
MOJTHOMOYHUSIMH HAa MHCIIONb30BaHME Yyciuyr McmonHuTens M TMpOBEACHUE IIaTeXel B anpec
Ucnonnutens uepe3 Cucremy.

5.3. lns Bo3moxHOCTH oOTmHpaBku CooOmieHnii ¢ ucnoiab3oBaHueM CHcTeMbl 3aka3dyuk 00s3aH

IIPEAOCTaBUTh JAHHBIE KOMIIAHHUH-IIIATENBINNKA, & MMEHHO HOPUAMYECKOro JHLA, OT UMEHU
KOTOpOro miaHupyercs ornpaBka Coobmenuid. J{ist aToro 3aka3uuk:
Beogut MHH koMnanuu-miiatensimuka ([Uisi MHAMBUAYaIbHbIX mpeanpuHuMmarenedn — WHH
MHAUBUAYAIBHOTO IPEIIPUHUMATE);
BBOJUT OAHKOBCKHE PEKBU3UTHI KOMITAHUU-TIIATEIbIINKA;
BBOJUT (PaKTHUECKUH apec MECTOHAXO0XICHUS KOMITAaHUH-TUIATENIbIIHKA.
ITocne BBOAa BceX JaHHBIX O KOMIaHUU-IIaTenpuiuke Cucrema npeiaracT 3aka3uuKy COXpaHHTbh,

3allOJIHUTh, MOANINCATh U MMPECAOCTABUTH Hcnomaurento AKI.[CHT HaCTOAIIMUX YCHOBI/II\/'I. AKI.[CHT JOJI2KCH

OBITE MNoANMUCaH PYKOBOAUTCIIEM KOMITAHUHU-TIJIATCIIbIIUKA, 100 JIMIIOM, HAICJICHHBIM TAKUM IIPABOM I10

JIOBEPEHHOCTH (C YCIIOBUEM MPEJOCTABICHHS KOITUU JOBEPEHHOCTH).

Jlia 3aBeplleHUs] MpoIecca PEruCTpaluy KOMIIAHUU-IUIATENbIIMKA, 3aKa3uuK JOJDKEH MEPENTH B

paznen «JlokymeHTs» CHUCTEMBI U 3arpy3UTh KOIIUHU CJIETYIOIINUX T0KYMEHTOB:

aKIIeITa HaCTOAIIUX Y CJIOBHUH;

CBU/JIETEIHCTBA O MOCTAHOBKE KOMITAHUU-TIJIATENbIINKA Ha Hanorosslid yuet (MHH);

CBHJIETEJILCTBA O TOCYAAPCTBEHHOM perucTpanuu (Pu3n4ecKoro JIMia B Ka4eCTBE MHAUBHLYaJTbHOTO
npeanpuaumarens (s UII, 3apeructpupoBannoro 1o 01 suBaps 2017 roga);

JUCTa 3anucu EQuHOro rocynapCTBEHHOIO peecTpa MHAMBUIYAIBHBIX MpEeANpUHUMATENen (i
WII, 3apeructpupoBansbix nocie 01 suBapst 2017 rona);

MacropTa - pa3BoOpPOTHI CTpaHUIl ¢ pororpadueit u Bcemu peructparusmu (s UIT).

Ha momeHT npoBepku VcnonHurenem BceX AaHHBIX U NPEIOCTABIECHHBIX JTOKYMEHTOB KOMIIaHUU-

IUIATENbIINKA, TEPEUYUCICHHBIX B HACTOSIIEM IyHKTE, MOCTYN 3aKa3dyhka K CIeIyIIHNM (QYyHKIHUIM

CucTteMbl MOXKET ObITh OTPaHUYECH:

BHECECHME IUIATEKEN HA DJIEKTPOHHBIN BUPTYAJIbHBIN CYET;
nobasnenne Homepos 3aka3umnka;
ormpaska CooOIieHuni;

BBITPYy3Ka JaHHbBIX U3 CUCTEMBI.

5.4.B cnydae, ecnu B JlmuHOM KaOuHeTe 3aka3uuKa YXKe CYIIECTBYET KOMITAHHS-IUIATENbIIHK,

onobpennas McnonHurenem, 3aka3urKk MOXKET BBICTABUTH CYET HA ATy KOMITaHUIO, 100 CO3/1aTh
HOBYIO, B COOTBETCTBHUU C 1. 5.3. HACTOALIUX Y CIIOBUA.

5.5. HuxenepeunciaeHHble AEUCTBUS ¢ aKKaYHTOM 3aKa3urMKa BO3MOXHBI TOJIBKO MPU HAIUYUHU

o(pUIHATEHOTO MUCEMEHHOTO 3aIPOca CO CTOPOHBI KOMITAHUU-TUTIATEIbINNKA:
CMEHa KOHTAKTHOIo email;
BO3BpAT HEHCIIOIH30BAHHBIX JIEHE)KHBIX CPEJNICTB;
pa30IOKMPOBKA aKKAYHTa;
npyrue (Ha yeMoTtpenue Mcnomuurens).
[Tpu 5TOM B ciiydae HECOOTBETCTBHSI JAaHHBIX O 3aKa34yMKe, YKa3aHHBIX MPU PETUCTPAIIUH, TAHHBIM,

coJiepKalMHucs B 3anpoce, McronauTens ocTaBiseT 3a co0oil mpaBo He pearupoBaTh Ha Takoil 3ampoc.
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5.6. Ilpy Hanmuuuu JONMOJMHHUTENBHBIX TpeOoBaHuit OmnepaTtopa, K TMOPAAKY OKa3aHUs YCIyT
npuMeHstoTcs TpedoBanus Oneparopa.

6. CromMoCTB yCJIyr M IOPSIIOK PAc4yeTOB

6.1. Croumocts Ycuyr onpenensercss Tapudamu Ha ycmyru McnomHuTens, 3aKperuieHHBIMU B pa3zene
«Jlnunpiii xkabuner» CHCTEMBl M AOCTYIMHBIMH IOCIE aBTOpPH3AIMM 3aKa3uMka B KayecTBE
3apEruCTPUPOBAHHOIO MOJIb30BaTeNss CUCTEMBI IIyTEM BBOJA PEKBU3UTOB JAOCTYIA 3aKa3uuKa Ha
cTpaHule aBTopusauuu B Cucreme.

6.2. Omuata Yciayr Opou3BOAUTCS 3aKa3dMKOM B POCCHHCKUX pPyONsX MyTEM TepeunclIeHUs
JICHEX)KHBIX CPENICTB Ha pacu€THBIA cuér VcmomHuTens TuUO0 3IMEKTPOHHBIM TEPEBOJOM 4Yepes
IJIaTEKHOTO MapTHEPa, MOAKI0YEHHOTo K CHucteMe.

6.3. Yeyru Hcnonnutenss He o00JaraioTcsi HajJoOroM Ha J00ABIEHHYIO CTOMMOCTb B CBSI3H C
npuMeHeHreM VcronHuTenemM ynpomeHHONH CHCTEMBbl HalTOTOOOI0KEHHUS.

6.4. Ycayru CcUMTalOTCsl OIUIAYEHHBIMM 3aKa3dyMKOM C MOMEHTa mnoiydeHus McnoaHutenem
MOJATBEPXKACHUST M3 OaHKa O TMOCTYIJICHMM BCEH CYMMBI OIIaThl HA pacueTHHI cYer
Hcnonaurens. B  oTnenbHBIX cioy4asx 10 COOCTBEHHOMY yCMOTpeHHIo VcnomHurens
MOJTBEPXKACHUEM (haKTa OIUIATBI MOXKET CIYXHTb: a) (DaKCUMWIIbHAS KONMS IUIATEKHOTO
Nopy4yeHHs 1pu O0e3HaNU4YHON (opMme OruIaTel; 0) pakCUMUIbHAS KOMUS KBUTAHIIMK 00 oriaTe ¢
nevaTeio 0aHka, Yepe3 KOTOPBI mpousBelieHa oruiaTa; B) Bepudukanus Mcnomnurenem Qaxra
marexka B 1osb3y McnonmHuTens yepe3 IUIaTEKHOIO NApTHEpa B Cllydae OCYLIECTBIICHUS
3aKa34YMKOM 3JIEKTPOHHOTO IJIATEXA.

6.5. [Ipu omutare yciayr OaHKOBCKOW KapTod (BKJIIOUas BBOJ HOMEpa KapThl) depe3 IUIaTeKHOTO
naptHepa, oOpaboTka IJaTeka MPOUCXOAUT Ha CEepBepax COOTBETCTBYIOIIETO IUIATEKHOTO
napTHepa, MPOUIENIIEr0 CepTU(PHKAIMIO HAa COOTBETCTBHE TpPEOOBAaHUSAM  CTaHAApTa
0€30MaCHOCTH JAaHHBIX MHAYCTpUM IuaTexHbiX KapT (Payment Card Industry Data Security
Standard, PCI DSS).

6.6. Omutara 3aka3unkom CooOUIeHUH OCYIIECTBIIETCS COrJIAaCHO YCIOBUSAM 3aKa3a, B COOTBETCTBUHU C
paszienom 2 HacToSIUX Y CIIOBUM.

6.7. Pacuersl 3a VYcioyru OCYIIECTBISIIOTCS IOCPEACTBOM  CIEAYIOIIMX CHCTEM PAacueTOB:
IIOCPEACTBOM OTCPOYEHHOI'O IUIaTEXa (IMOCTOIJIATHAsI CUCTEMA PACUETOB) WJIM INPEAOIUIATHON
CHUCTEMBbI pacueToB (aBaHCOBAsl CUCTEMA PACUYETOB).

6.7.1. IlpenonuaTHasi cucTeMa pac4eToB.

6.7.1.1. 3aka3uumk BHOCUT IUIaTE€X, IPU 3TOM Ha OJEKTPOHHBIM BUPYTAJIbHBIN CUYET
3aka3urKa 3a4uciseTcs Y CIoBHAsA CyMMa, paBHasi CyMMe IUIaTexa.

6.7.1.2. Ilo mepe mosb30BaHusA YciayramMu YCJIOBHasi CyMMa CpPEICTB Ha DJIEKTPOHHOM
BUPTyaJIbHOM cyeTe 3aka3yuka aBTOMATHYECKH YMEHbIIAeTcs B  pasMepe,
omnpenenseMoM Tapudamu.

6.7.1.3.  Hudopmanus 06 YcnoBHOI cymMMe Ha DIEKTPOHHOM BHPTYAIbHOM CUETE, a TaK¥Ke
0 HEHM3PACXOJ0BAaHHOM OCTATKE JECHEKHBIX CPEACTB NpEAOCTaBIseTCs 3aKa3zuuky Oe3
B3MMaHUS JIOTIOJIHUTENIFHBIX IJIaTeXel, criocoooM, onpeensieMbiM McnonnuTenem.

6.7.1.4. Ilpm wucuepnanuu YcCIOBHOH CyMMBl Ha OJIEKTPOHHOM BHPTYaJIbHOM CHYETE,
okazaHue Ycayr 3aka3uMky npekpamaercs. Ilox ucuepnanuem YCIOBHON CyMMBI
CropoHBI IOHMMAIOT JAOCTH)KEHHE Y CIIOBHOW CyMMOM pa3Mepa, HEeJOCTaTOYHOIO IS
otnpasku 1 (oxHoro) Coobuienus no Tapudam 3akazduka.

6.7.1.5. VYcnoBHasg cymMMa, OCTaBIIAsCi Ha OJIEKTPOHHOM BHPTYaJbHOM CUE€Te IIpH
IIPEKPALLEHUN OKa3aHHUsA YCIyr MO OCHOBaHWAM, NIPEIyCMOTpPEHHbIM 1. 6.7.1.4.
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HacToswmero JloroBopa coxpaHseTrcs Ha OJIEKTPOHHOM BHUPTYaJbHOM CUYETE H
npubaBIIseTCsl K BHOBB 3aUMCIICHHON Y CIIOBHOI cyMMe.

6.7.1.6. Ucnonnutens B TeueHue 10 (mecsTH) KaleHAAPHBIX THEH ¢ MOMEHTAa OKOHYAHUS
OTtueTHOro NEpHoa BbICTABIAET 3aKa3uuKy AKT cIauu-IPUEMKH Y CIIyT, OKa3aHHBIX B
OTyeTHOM TIEpUOJE.

6.7.2. IlocTomnaTHas cMcTeMa pacyeToB (CHCTEMa PACYETOB C OTJIOKEHHBIM IIATEKOM).

6.7.2.1. IlocTtomnaTtHas cucTeMa pacueToB NpuMeHseTcss McnomHuTeneM MpU HATUYUH
IIMCBMEHHOTO 3asBJIEHUS OT 3aka3uMka O IEepeXoA€ Ha CHCTEMY pACUETOB C
oTioXKeHHbIM 1uiaTe:xxoM (brmank 3asBnenus sBisercs Ilpuioxkenmem Ne2
HACTOSIIIUM Y CJIOBHSM).

6.7.2.2. IlonyuuB 3asBieHue, McrnomHuTenb paccMaTpuBaeT €ro B TeUeHHE S5 (IATH)
pabounx paHEH U, PYKOBOJACTBYSCH HCTOpUEH COTPYJHHYECTBA C 3aKa3zuMKOM,
IIPUHMMAET pEUIEHHE O NEPEeBOJE 3aKa3uumka Ha IMOCTOIUIATHYK0 CHCTEMY pacueToB,
00 coxpaHsieT 3a 3aKa3uMKOM MpEeOIUIaTHYI0 cHcTeMy pacderoB. IlomoxurenbHoe
peleHre o mepeBojie 3akazyhKa Ha MOCTOIUIATHYIO CHCTEMY PAacdeTOB MOXKET OBITh
oto3BaHo McnonHuTenem ¢ o0s3aTeIbHBIM YBEJJOMJICHHEM 3aKazylka MUHUMYM 3a 15
(mATHAAUATBH) KaJIGHJApHBIX JAHEW 10 natel Bo3BpaTta CTOpPOH K MpeAoIIaTHOM
CHUCTEME PacueToB.

6.7.2.3.  MoMeHTOM Mepexoia Ha MOCTOILNIaTHYIO CHCTEMY pacueToOB CUMTAETCS IEPBOE
YHCIIO KaJICHAApHOTO MeECsIa, CIEeIyIoIero 3a mecaueM onobpenus McmomHurenem
3asBKM 3aKa3uuKa, MpPU YCIOBUHU OIUIAThl 3aKa3uMKOM TapaHTUHHOIO B3HOcCA (IIpH
HaJU4MH).

6.7.2.4. B memsx oOecreueHUss UCTIOJTHEHHs]  00S3aTENbCTB  3aKa3uWka  Iepej
VcnonHuteneM, MOCHeHUN OCTABISET 32 COOOM MPaBO BHICTABUTh 3aKa34uMKY CUET Ha
OIJIaTy TapaHTUIHOIO B3HOCA, Pa3MEpP KOTOPOTO PAaCCUUTHIBAETCS MHAWBHUIYAIBHO U
3aBHCHUT B TOM YHCJIE OT Habopa Y CiIyr, UCTIONb3YeMbIX 3aKa34HKOM, CPEHEMECSUHOTO
oObema 3arpar 3aka3uMka Ha omaary Ycinyr McmomHuTens 1o mepexoia Ha
MOCTOIJIATHYIO CHCTEMY pPAacyeToB M TaK Jajiee. YKa3aHHbIM cYeT JOJKEH ObITh
omiayeH 3aKa3uhKOM B TE€UEHHE 5 (MSITH) KaJCHIApHBIX JHEH C NaThl BHICTABJICHUS.
HcnonuuTens BOpaBe HE OKa3blBaThb 3aKa3uMKy YCIYI'M II0 CHUCTEME pacueToB C
OTJIOKCHHBIM IIJIATEKOM 1O OIUIATBI T'ApAaHTUHWHOIO B3HOCA. ['apaHTHUIHBIE B3HOCHI
UCHOJB3YIOTCS IPU PACTOPKEHUM WM IpekpaiieHun JloroBopa i mHOramieHus
3aJJOJDKEHHOCTH 3aKa3yhka I10 HEUCIOJIHEHHBIM o0s3aTenscTBaM 1o Jlorosopy.
OcTaTok rapaHTHIHBIX B3HOCOB onpenensercs CTopoHaMu MyTEM MIPOBEIEHUSI CBEPKU
B3aMMHBIX pacueToB U Bo3Bpamaercs McnomHuteneM 3aka3uMKy HE paHee
NATHAANATHAHEBHOIO0 CpPOKa I0OCJIE MPOBEACHMS 3aKa3dyMKOM BCEX PACUYETOB IIO
oka3zaHHbIM McnonnuteneM Ycmyram. [lo cornamennto Cropon I"apaHTuiiHble B3HOCHI
MOTYT OBITH BO3BpalleHbl VICTIOMHUTENEM W /0 MOMEHTa pACTOPXKEHHUS WM
npekpauieHuss Jlorosopa. B 3TOM cilydae rapaHTHiiHBIE B3HOCHI YYMTBIBAKOTCS
HcnonnureneM B omary Yciyr, o 4yeMm 3aka3uuk uHpopmupyercs Mcmnonnutenem B
BBICTABJICHHBIX CUETaX Ha OIUIATy YCIYT, WIX JIFOOBIM JIPYTHM CIIOCOOOM, JTOCTYITHBIM
Hcenonnureno. McnoaHuTens UMeeT IpaBoO U3MEHATh pasMep rapaHTUIHBIX B3HOCOB B
3aBUCUMOCTH OT Habopa, 00beMa U CTOMMOCTH HCIIOJIB3YeMbIX 3aKa3uyuKOM Y CIIYT.
Ilpu otka3e 3aka3umka BHECTH JIONOJHUTEIBHYID CYMMYy JJsl YBEJIWYECHHUS
rapaHTUHHBIX B3HOCOB CHONHUTENh MMEET MpaBO COPa3MEPHO OrpaHUYUTH O00BEM
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oka3biBaeMbIx Mcnomuuremo Yciyr w/umum Habop YcCiyr, ITOCTYyNHBIX 3aKa3uuKy B
pamkax CUCTEMBI.

6.7.2.5. B cnyuae, ecnu B MOMEHT I€pexoJa Ha IOCTOIUIATHYIO CHUCTEMY DPACUETOB Ha
AJIEKTPOHHOM BUPTYaJIbHOM CUETE 3aKa3UMKa COXPAHSAETCS NOJIOKUTENbHAS Y CJIOBHAA
CyMMa, TaKasl CyMMa y4MTbIBaeTCsl VICIIOJTHUTENEM IIPU BBICTABJIEHNUHU CUETA 3aKa3uHUKy
3a OKa3aHHBIC Y CIIyIH.

6.7.2.6. HcnonHutenb BIpaBe B JIFOOOW MOMEHT yCTAaHOBUTH JUIsl 3aKa3uMKa BO3MOXKHBIN
o0beM TmpenocTaBiasieMblx Yciyr B OTYETHOM MepHOAEC — KPEOUTHBIMA JIUMHT.
KpenuTHbIii TUMUT MOKET OBITh YCTAHOBJEH KakK JUIs BCEX, TaK WU JUIS OTACIbHBIX
VYcenyr, noctynHbeix 3aka3uuky B pamkax CucreMmsl. IIpu npebllieHMH 3aka3uMKOM
KpeauTHoro JsmMuta B OTyeTHOM 1niepuojae, 3aka3uMKy, JMJIsi BO3MOKHOCTH
MOJIb30BaHUs YclyramMu 110 KoHIa OTYeTHOro mnepuona, HeoOXOIMMO COBEPIIUTH
IIPOMEXYTOUHBIE AaBaHCOBBIE IUIATEXH. B ciydae eciMm B MOMEHT HacTYIUIEHHS
cienytomero OTYETHOrO Mepuoja Ha 3JIEKTPOHHOM BHPTYaJIbHOM CYETE 3aKazuuka
COXpPaHSETCA IIOJOKUTENIbHAs YCIIOBHAs CyMMa CBEPX KpPEOUTHOIO JIMMHUTA, TakKas
CyMMa yuuTbiBaeTcd lcnonHuTeneM Npu NPOBEACHUM PACUETOB C 3aKa3uMKOM
(BbIUMTAETCS U3 CUETA 32 OKa3aHHbIC Y CIIYTH).

6.7.2.7. 3a VYcayru, okxazanHele Mcnomnurenem B OtdeTHOM nepuone, McnomHutens
BBICTABJIsIeT 3aKa3uWKy CYeT Ha OIUlaTy YCIyr B COOTBETCTBUH C Tapudamu
Hcnonuutens nu AKT cpauu-npueMku Yciyr. VICIoJHUTENb TakKe BKIIOYAET B CYET
mrpadHble CAaHKIMU M HEYCTOWKH (IPU HAJMYKHU), KOTOPBIE MOTYT OBITh BBICTABJICHBI
3akazuuky McnonHureneM B COOTBETCTBUM € HacTosmmMmHu YcioBusamu. Cuera
JOJOKHBI OBITh OIUIA4YeHBI 3aka3unkoM B TeueHHe 10 (IecsTH) KaJeHIapHBIX THEH C
JlaThl BBICTABJICHUS CUETA.

6.7.2.8. HemomydeHune wiM OTKa3 B MONYYCHHH 3aKa3uMKOM CYETOB HE OCBOOOXTAeT
3aka3zuukKa OT CBOEBPEMEHHOM OIIaThl Y CIIYT.

6.7.2.9. B cnyuae HapyumeHus 3aKka34MKOM CPOKOB OIIaThl Yciayr, McnogHuTENb BIpaBe B
m000i1 MOMEHT 1O CBOEMY YCMOTPEHHUIO NEepeBECTH 3aKa3zuMKa Ha MPeIoIIaTHYIO
CUCTEMY PaCUETOB.

6.7.2.10. Ilocne omnarsl 3aka3uyukoM yciyr VcnonHMUTENs, Ha AIEKTPOHHBIA BUPTYaJIbHBIN
cuer 3aka3zunka B Cucreme 3auucisercs Y CclloBHas CyMMa, paBHas CyMMe IIJIaTexXa.

6.7.2.11. Ilpm HemocTyIIeHMM Ha pacyeTHbI cueT McmomHurens muaTexxa 3a YCIyru B
teuenue 30 (Tpuaumatv) OHEH CO JAHS BBICTaBICHHUS cuera, VcmomHuTenb BIpaBe
3a0JIOKUpOBaTh JOCTYI 3aka3unka K CucTeme, a TakKe BBICTABUTh 3aKa3yMKy NMEHH B
pasmepe 0,2 % 0T CyMMBI HEBBIIOTHEHHBIX 00S3aTENILCTB 32 KAXKIBINA JCHD MPOCPOUYKH.

6.7.2.12. B cnywae Heomnarsl 3aka3uukoM Ycayr HMcenomHurens B TeueHue 60
(wectupecaTy) AHEW ¢ aThl BBICTABIEHUS cueTa, McnoaHuTenp BlpaBe NpeaNpUHSTD
IIPElyCMOTPEHHBIE JEHCTBYIOIIMM 3aKOHOJATENIbCTBOM MEphl IO B3BICKAHUIO C
3aka34urKa CyMMBbI HEBBITTOJHEHHBIX 0053aTEILCTB U YOBITKOB.

6.8. Yeayru cumrtaloTcs OKazaHHBIMH VcrmonHuTeNneM HaaiexaliuM o0pa3oM H  NPUHITHIMH
3aKa3uyuKkoM B yKa3aHHOM B Akre oObeme, ecnu B TedeHue 10 (mecsaTu) KajleHIapHBIX THEH C
MOMEHTa TMoiydeHHs AkTta VcnonHuTens HE MNOIYYUT OT 3aKa3yuka MOTHBHPOBAHHBIX
[IACbMEHHBIX BO3PaKCHUM.

6.9. IlucekMeHHbIE MOTHBHPOBAHHBIE BO3pAXKEHHsSI O(GOPMIIAIOTCS 3aKa3uMKOM B COOTBETCTBYIOLIEM
MIPOTOKOJIE Pa3HOIJIACHH, OPUTHHAT KOTOPOTO JA0JDKEH OBITh HampasiieH B ajgpec McnomHuTens B
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tedyeHre 10 (necsiTH) KaJeHOApHBIX JHEH C MOMEHTa IIOJyd4eHHUs 3aka3uukoM AKTa caadu-
IIPUEMKH YCIIYT.

6.10. B cnyuae cornmacuss McnomHutens ¢ yKa3aHHBIMM — 3aKa34MKOM HEIOCTAaTKAMH,
HcnomuuTenb 00s13aH UCIPAaBUTh HEJOCTATKH 32 CBOM CUET B Pa3yMHO KOPOTKHUU CPOK, €CIU
TaKOBOW He OyJeT crnenuaibHo oroBopeH CTOpoHaMH.

6.11. B cnyudae Hecornmacus HcnosHurens ¢ HenocTaTKaMM, YKa3aHHbIMH B IIporokose
pasHornacuii, McrnonHurenab IpOBOAUT SKCIEPTU3Y HA MPEIMET ONPEAEICHUS CYIIECTBEHHOCTU
YKa3aHHBIX HENOCTaTKoOB. Pacxonpl Ha 3KcnepTu3y HeceT VcnoiaHWTENnb, 3a HCKIIOUYEHUEM
CJIy4yaeB, KOIJa JKCIEPTU30M YCTAHOBJIEHO OTCYTCTBUE HapylueHuid VcromHureneMm ycCioBHUM
Hacrosuero J1oropopa Wiy NpUYUHHO-CIECACTBEHHON CBSI3U MEXKIYy AeUCTBUSAMHU McnionHuTens u
OOHapy>KeHHBIMH HeJOCTaTKaMH. B cilydyae yCTaHOBJIEHUSI SKCHEPTH30UW OTCYTCTBHS BHHBI
HcnonHuTens, OTCYTCTBHUS CYIIECTBEHHBIX HEJOCTAaTKOB H/MIM YCTAHOBJICHHS COOTBETCTBUS
KayecTBa OKa3aHHBIX YCIIYT KauyeCTBY, OOBIYHO IMPEIbSIBIIEMOMY K yCiIyram IMoJo0HOro poja,
3aka3uvk 00s3aH BO3MECTHTH VICIIONHHUTENIO JOKYMEHTAJIBHO TIIOATBEP)KICHHBIE PacXO[bl,
IIOHECEHHBIE NTOCJIETHUM Ha IIPOBEIEHUE KCIIEPTU3HI.

6.12. Bes  ¢uHaHcOoBas [OKyMeHTalus 3a OKa3aHHblEe 3aKa3yvKy YCIyrd HaIlpaBiseTcs
HcnonauTeneM 1o ajapecaM, yKkazaHHbIM B JInuHOM KabuHeTe 3aka3uuka, JOBIM CIIOCOOOM: 110
moyTe, 4epe3 KypbepeKylo CiayxOy, B 3JEKTPOHHOM BHJe, MO (akcy, HO TaK WIM HHa4ye, C
00s13aTeNIbHON MOCTEeNYIOMEH OTIPABKOW OpUTHMHANA TAaKOTO JOKYMEHTa MO MOoYTe WM 4Yepes3
Kypbepckyto ciayx0y. Cpok OTIpPaBKH OPUTHHAIBHBIX 3K3EMIUISIPOB JOKYMEHTOB, COTJIACOBAaH
CTOpOHaMH W HE MoOkeT mpeBblmath 10 (mecatu) paboymx IHEH ¢ MOMEHTa MOJMTUCAHUS
COOTBETCTBYIOIIETO JOKyMeHTa. Hemomydenue 3aka3yMkoM (UHAHCOBBIX JOKYMEHTOB HE
OCBOOOXKJaeT €ro OT 00s3aTenbCTB MO oruiate Ycuyr. Ilpu MCrmonb30BaHUM 3IEKTPOHHBIX
JOKYMEHTOB, aHAJIOTUYHbIE JOKYMEHTHI B O0yMa)KHOM BHJIE HE COCTaBIISIOTCS.

6.13. Tapuds! Ha ycmyru MOTyT OBITH M3MEHEHBI VcnogHHUTENeM B OJHOCTOPOHHEM IMOPSIKE C
yBEJIOMIICHHEM 3aka3unka He MeHee, yeM 3a 10 (mecsiTh) KaleHAapHbIX JHEH J10 aThl BBEACHUS
HOBBIX TapudoB. VYBenoMieHHE 3aKa3uMKa OCYILIECTBIISICTCS IOCPEACTBOM pa3MeEIleHUs
uHpopmanuu o cmeHe TapudoB B JlnuHom kaOuHeTe 3aka3zuMka W OTIPABKH YBEIOMIICHUS
MIOCPEJICTBOM 3JIEKTPOHHOW IMOUTHl HA KOHTAKTHBIM ajapec, 3aKperuieHHbI B JInyHOM KabuHeTe
3aka3unMka. 3aka3yMK, HE COTJIAaCHBI C HOBBIMH Tapudamu, BIpaBe OTKa3aTbCsi OT
UCTIOJIB30BaHUS YCIYT U pacTOprHyTh JloroBop, 3aKitoueHHbIH Ha ycioBusix OdeprTsl, myTeM
OTIIPaBKU YBEJOMIIEHHS O pacTOpP)KEHHHM Ha aJpec IEKTPOHHOM mnouTsl Mcnomnutens u
MoCJeTyIomeil OTIPaBKU OPUTMHAIBHOTO 3K3EMILISIpa COcOOOM, COTJIACOBAHHBIM B Y CIIOBUSIX.
B Takom ciyuae JloroBop cuutaercs pacToprHyThiM o ucreueHuu 3 (Tpex) kaneHaapHbIX JHEN
C MOMeHTa nojiy4eHus Mcrnonnurenem yBeqomieHus oT 3aka3uuka. [Ipu atom 3aka3uuk o0s13aH
OIJIaTUTh VICTIONHUTENIO CTOMMOCTh (PaKTHMYECKH OKazaHHBIX Mcmomuurenem ycnyr. Ilpu
OTCYTCTBUM IIMCBMEHHBIX BO3paXEHMM 3aka3uMka [0 JaTbl BCTYIUIEHHS B CHJIIy HOBBIX
npuMeHsieMbix Tapugos, McromHUTENb MPOJOIKACT OKa3aHue Y CIyT B COOTBETCTBHH C HOBBIMHU
Tapudamu.

6.14. B ciydae n3MeHeHHs yCIIOBHI OKa3aHUsS YCIyT CBS3H, Tapu(oB, IIEH Ha OKa3aHUE YCIyT
cBsa3u Omeparopamu wiu ux aQUIMPOBAHHBIMU JIMIIAMM, CHUKEHHS Kypca pyoOns 1o
OTHOIICHUIO €BPO W/WIIU J0JIIapy, B Pe3yJIbTaTe Yero U3MEHSIOTCS 3aTpaThl U YCIOBHS OKa3aHUH
VYeayr McnionHurerns, CBA3aHHBIE C UCIIOIHEHUEM HacTosero Jorosopa, Mcnonnurens Brpase
B OJHOCTOPOHHEM MOpPSAKE U3MEHHTb CTOMMOCTh COOCTBEHHBIX YCIYr W YCIOBHUS OKa3aHUS
VYeayr, npenyCMOTpPEHHBIX HACTOSIIMM J{OroBOopoMm, YyBEIOMHUB 3aKa3zuhKa IO 3JIEKTPOHHOU
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MoYTe O MPUMEHEHUU HOBBIX TapuoB W/Uiau yciaoBui okazaHuid YcCiyr B TeueHue 24 (I1Baauatu
YETBIPEX ) YACOB JI0 BCTYIUIEHUS B CHUJIY YKa3aHHBIX U3MEHEHUH.

6.15. IIpy OTCYTCTBMM NHCBMEHHBIX BO3paXEHMM 3aka3uMkKa O AAaThl BCTYIUIEHUS B CHILY
HOBBIX TapudoB n/mim ycnoBuii okazanus Ycnyr, McrnonHuTens npoaoinkaeT okazaHue Y Ciayr B
COOTBETCTBUM C HOBBIMU Tapudamu n/unm ycnoBusMU OKazaHHs Yciyr. B cioywae Hecormacus
3aka3unka Cc HOBbIMH Tapudamu, 3aka3uMk BIIpaBe pPacTOPTHYTh Hactosimuii Jlorosop,
3aKIIOYCHHBIH Ha ycnoBusaX OdgepTbl, MyTeM HampaBieHHs NHCbMEHHBIX BO3paXEHUH
HcnonHuTento 1no 3JIEeKTPOHHOM NOYTE U B TeueHue 24 (IBaiuaTH YETBIPEX) 4acOB KypbEepCKON
CITy’KOOM MJIM SKCHPECC-TIOYTON, a B CIydae HEIOCTYIHOCTH Hanbosee ObICTPBIM IOYTOBBIM
OTIIPaBJICHUEM.

6.16. CropoHbl TpH B3aMMOpPacye€Tax, B COOTBETCTBUHU C JICUCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccuiickoit ®eneparnyu, OCTaBISAIOT 3a €000 MpaBO OCYHIECTBIATH 3a4eT B3aUMHBIX
TpeOoBaHui ¢ 00s3aTeNbHBIM OPOPMICHHEM COOTBETCTBYIOIIETO AKTA.

Hcnonb3oBanne 371eKTPOHHOI0 J0OKYMEHTO000pPOTA

7.1.  CTopoHBI JOTOBOPUIIMCH 00 0OMeHe TOKyMeHTaMH B pamkax Hactosuiei Odeprsi ([Jorosopa)
B OJIGKTPOHHOM BHJAE€ B paMKax CHCTEM 3JEKTPOHHOTO  JOKYMEHTOOOOpOoTa IO
TEJIEKOMMYHUKAIMOHHBIM KaHaJIaM CBS3H.

7.2.  JIoKyMeHT B D3JEKTPOHHOH (opme (3JIEKTPOHHBIA JOKYMEHT), IOIMUCAHHBI MPOCTOM
3JIEKTPOHHOU MIOAIUCHIO, HeKBaIM(pUpoBaHHOU 3JIEKTPOHHOU MOAIUCHIO 15M0%1
KBaJIM(HUIIMPOBAHHONW 3JEKTPOHHOM MOJMMCHIO, TPHU3HAETCA SJCKTPOHHBIM JIOKYMEHTOM,
pPaBHO3HAYHBIM JIOKYMEHTY Ha OyMaXHOM HOCHTEJe, IOAMUCAHHBIM COOCTBEHHOPYYHBIMH
MOANUCSAMH.

7.3. IIpy UCTIONB30BAHUU DJIEKTPOHHOTO JTOKYMEHTa B CHCTEME 3JIEKTPOHHOTO JOKYMEHTOOOOpOTa,
JOKYMEHT Ha OyMa)KHOM HOCHTEJIE HE COCTABIISCTCA.

OTBEeTCTBEHHOCTh CTOPOH M OrPaHUYEHHE OTBETCTBEHHOCTH

8.1. CTOpOHBI HECYT OTBETCTBEHHOCTH II0 CBOMM OOSI3aTEIIbCTBAM B COOTBETCTBUU C HACTOSIICH
Odeproii ([JoroBopom) u AEHCTBYIONINM 3aKOHOIATEILCTBOM PD.

82.B cBs3u c TeMm, uro UcnonHuTenb He SBIAETCS co3fareneM  (M3TOTOBUTENEM) U
pactipoctpanutenem CooOlieHuil, HauuHasi ¢ MOMEHTa MOAroTOBKM Tekcra CooOIieHus, ero
pemakTHpoBaHUS W 3akaH4MBas otnpaBkod CooOmenuit [lommucumkam, a 3aka3dyuiK sSBISETCS
pexiaMosiaTeNieM M PEeKIaMOpaclpOCTPaHUTEIEM, BCIO OTBETCTBEHHOCTH, IPEIyCMOTPEHHYIO
JEUCTBYIOIMM 3aKOHOAATEIbCTBOM 32 HEHAIJIEKaIlee WIM HE3aKOHHOE pacHpOCTpaHEHUE
Coo0rienuii 1 UX coiepkaHue, B IOJTHOM 00bEME HeceT 3aKazuuK.

8.3. Ob6pabotka nro6oii mHpopManuu o [loamucymkax, B TOM YHCIIE€ OTHOCSAMICHCS K KaTErOpHH
NEPCOHATBHBIX JaHHBIX, BeneTcs B CHcTeMe HCKIIOYUTENBHO IO MOPYYCHHI0O M OT HMMEHHU
3aka3uuka.

8.4. UcnonHuTenb He HECET OTBETCTBEHHOCTH 3a HenonyuyeHue [loanucunkamu CooOuieHuit B CBA3M
C (YHKUIMOHUPOBAHHEM YCIYI CBS3M, HE HAXOSMIIMMHUCS IOJ €ro KOHTPOJIEM, BKIIIOYast
¢yHkunonuposanue cetu MuTtepHeTt, cereit OneparopoB, TeIePOHHBIX HOMEPOB U MOOMIIBHBIX
TEPMUHAJIOB.

8.5. UcnonHuTeNb HU MPH KaKUX OOCTOSITEIHCTBAX HE HECET OTBETCTBEHHOCTH IO JloroBopy 3a: a)
Kakue-mubo JeicTBus/Oe3eiicTBUe, SBISIOIIMECS MNPSIMBIM WJIM KOCBEHHBIM PpE3yJIbTaTOM
neiictBuil/Oe3neiicTBus 3aKa3zunuKa W/WIM TPEThUX JIHIL; 0) Kakue-T1100 KOCBEHHBIE YOBITKU U/HITH
YIIYIIEHHYIO BBITO/Y 3aKa3uuKa /WM TPEThUX CTOPOH BHE 3aBUCHMOCTH OT TOTO, MOT' 3aKa3ylK
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NPEIBUIECTh BO3MOXKHOCTh TAaKHX YOBITKOB WJIM HET; B) HCIOJIb30BaHHE (HEBO3MOXKHOCTh
UCTIOJNb30BAaHUSI) M Kakue Obl TO HU OBUIO TOCIEACTBUS HCIOJIb30BAHUS (HEBO3MOXKHOCTH
UCTOJIb30BaHUs) 3aKa3uuKoOM BbIOpaHHOW MM (opMmbl oruiaTel Yciayr no JloroBopy, a paBHO
MCTIOJIb30BaHNE/HEBO3ZMOKHOCTh MCIIOB30BaHUS 3aKa3UYMKOM H/MIM TPETBUMH JIMIAMH JIIOOBIX
CPEeACTB W/WIIK CIIOCOO0B Nepeaayn/moTydeHus: HH(pOopMaIum.

CTopoHBI OCBOOOX/IAIOTCS OT OTBETCTBEHHOCTH 32 YAaCTHMYHOE WM TIOJHOE HEUCIOIHEHUE
00513aTeNBCTB MO HacTosmeMy JloroBopy, €cid 3TO HEHCIIOJHEHHE SBUJIOCH CIIEACTBUEM
0OCTOSITENILCTB HETIPEOAOIMMOM CHIIBI, KOTOpPBIE BOSHUKIIM TOCHE 3akiodeHus Jloroopa, amoo
eclii HeucrnosiHeHue obs3arensctB CtopoHamu 1o JloroBopy SIBUJIOCH CIIEICTBHEM COOBITHI
4Ype3BbIYAIHOIO Xapakrepa, KoTopble CTOpOHBI HE MOIJIM HM NPEABUAETH, HU NPEIOTBPATUTh
pasyMHbIMH MepaMu. K 0OCTOSTENnbCTBaAM HENPEOAOTMMOM CHIIBI OTHOCSTCS COOBITHS, Ha
koTopble CTOpOHA HE MOXET OKa3blBaTh BIMSIHMS M 32 BOSHMKHOBEHHME KOTOPBIX OHA HE HECET
OTBETCTBEHHOCTH, B TOM 4YHClie (HO HE OrpPaHMYMBAACH): BOIHA, BOCCTaHME, 3a0acTOBKA,
3eMJICTPSICEHUE, HABOJHEHUE, WHBbIC CTUXUHHBIE O€ICTBUS, MOXKap, COOM SHEProcHaOKEHHUS,
npousonienuie He no BUHE CTOPOH, AEMCTBHMSI M aKThl OPraHOB BJIACTH, HMPHUHSTHIE IOCIE
3akio4YeHus JloroBopa u jenarone HeBO3MOXKHBIM UCIIOJTHEHNE 0053aTENIbCTB, YCTAHOBICHHBIX
JloroBopoM, W Jpyrue HEMpEeABHICHHBIE OOCTOSTENBCTBA M HEMOAKOHTPOJBHBIE CTOPOHAM
COOBITHS U SIBIICHUSL.

CropoHa, pasriacuBiuas KOH(QHICHIMAIbHYI0 HH(POPMALHUIO BOMPEKU HACTOSIIUM YCIOBHUSIM
WIN TPEJOCTaBUB KAaKUM-JIMOO JIUIAM JOCTYI K MHPOPMALUU WIH JOKyMEHTaM, OJYYCHHBIM B
CBSI3M C UCHOJHEHHWEM HacTosmero JloroBopa, o0si3aHa Bo3MecTHTh apyrod Cropone
NPUYMHEHHBIE B CBS3M C ATHM HOATBEP)KIEHHBIC YOBITKM, 3a HCKIIOYEHHEM CIIydaeB, KOrua
TaKoe pasriallleHue SIBUWIOCH CIEACTBHEM HCIIOJIHEHUs 3akoHojarenbcTBa PP u nmpeanucanuit
OpraHOB BIIACTH.

B crnyuae HeBBIMOMHEHMS W/MIM HapymICHHs 3aKa3uMKOM OOS3aTENbCTB, HPEIYCMOTPEHHBIX
11.4.3. HacToAmux Yciosuil ([lorosopa), McnonHurens BopaBe NpUOCTAHOBUTH OKa3aHUE Y CIyr
U BBITIOJTHEHUE 00513aTeNbCTB, IPeIyCMOTpeHHBIX 1. 4.1. HacTosmux Ycnosuii (orosopa).
3aka3uuk 00s3yeTcsi BO3MECTUTH VICTIONHUTENIO JOKYMEHTAIbHO MOATBEP)KICHHBIN yIIepo,
IIPUYMHEHHBIA AEUCTBUSMM 3aka3uuMka B IIPOLECCE IOJIb30BaHMs 3aKa3uuKoM YcClIyramMu M
JOOBIMH BBIIIJIATAMHU, KOTOPBIE MOTYT OBITh B3bICKaHbI C VICHOMHHUTENS B XOJ€ WCIOJHEHUS
HacToduero Jlorosopa, B pe3yibTare AOMYIIEHHBIX 3aKa3uMKOM HapyLIEHHH AEHCTBYIOLIETO
3aKOHOJATEIbCTBA, IIOJIOKEHUN Hacrosumero JloroBopa, a Takke u3-3a MPETEH3UH K
JTOCTOBEPHOCTH U conepkannio CooOIieHuil, paccelilaeMbIX C UCHOdb30BaHuEM CHCTEMBI MPU
ycioBuu  mpexacrasieHus  McnosnHurtenem — 3aka3yMKy =~ COOTBETCTBYIOIIMX — JIOKYMEHTOB,
CBHUJICTEJILCTBYIOIUX O TNPUYMHEHUH VICTIOMHUTENIO YKa3aHHOTO ymiepOa. 3aka3uuK TakkKe
o0s3yercss Bo3MecTUTh McmomHuTeno cymMMmbl mTpadoB, HEYCTOCK M OIUIAThl IOPUIANYECKHUX
yCIyT B cilydae IpuBJiedeHMs VICONHUTENS K aAMUHUCTPATUBHON MM MHOW OTBETCTBEHHOCTH
OpPraHoOM TOCYJapCTBEHHOM WJIM MYHHULIMIIAJIBHON BJIACTH, IOYTOBBIMU cepBHcaMu, Oneparopom
(Oneparopamu) B CBsI3U C AeHCTBUAMM 3aka3urka B CUCTEME M HUCIIOJIb30BAaHUEM Y CIYT IO
HacrosmeMy JloroBopy. 3akazuuk o0s3yeTcs MPOM3BECTH YKAa3aHHOE BO3MEIICHHE B CPOK HE
no3zHee 10 (aecsATH) KaneHIapHBIX HEH C 1aThl HanpaBieHus TpeboBaHus ot VicnoaHurens, Ha
OCHOBaHUM cueTa VMcnoaHuTens ¢ npuinokeHueM Kouii JOKYMEHTOB.

Heycroliku, npenycMoTpeHHble B HactosimeM JloroBope, siBisitorcst mtpadubiMu. [Ipu
HEHCTIOJIHEHUH WJIM HEHA/IJIS)KaIleM UCTIOJTHEHUH 00513aTeNbCTBA HAHECEHHBIE YOBITKH MOAJIEKAT
BO3MEILICHUIO B ITIOJIHOM CyMME CBEPX CYMMBbI HEYCTOUKH.
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8.11. Bo3memenune ymep6a HWcenomnurtento, ymiara mTpagoB M HEHM HE OCBOOOXKIACT
3akazuuka OT UCMOIHEHUS 0053aTeIbCTB MO HacTosemMy JloroBopy.

8.12. B cnyuae HapymeHus 3aka3qMKoM yCJIOBUM HacTosulero Jlorosopa, B TOM 4Mcie, B CIy4yae
HE TIPEOCTaBIEHHUS B CPOKHU IPEyCMOTPEHHbIE HacTosIuM JloroBopoM McnomHuTento
CBEJCHMI U JOKYMEHTOB 3alpOIlIeHHbIX VcrionHuTENEM, HE IPEAOCTaBICHNS BEPHBIX U (WJIH)
npenocTaBiieHus: VICIIOTHUTENIO 3aBEI0OMO JIOKHBIX CBEACHUN U JOKYMEHTOB B COOTBETCTBUHU C
1. 4.3.10, B TOM 4yKCIIE B CIIy4ae HAJIMUUS COOTBETCTBYIOIIETO JOKYMEHTAIbHO
MOATBEPKIeHHOTO oOparienHus, (*kano0sl) ot [Tomyuarens (Ilomygareneit) u/unm oOparieHuit
YIIOJIHOMOYEHHBIX TOCYIapCTBEHHBIX OPraHOB M/WiIH oOpaieHuit [10uTOBbIX CepBUCOB,
Onepatopa (OnepaTopoB) ¥ UHBIX TPETHUX JHIL, FICIOTHUTENH BIIpaBe B3bICKATh C 3aKa3unKa
HeycTolKy B pa3Mepe 30 (Tpuauatu) % OT CTOMMOCTH yCIyT B OTYETHOM NIEPHOE, HO HE MEHEE
500 (marucor) pyOueit 3a Kaxapli ciryyail HapymieHusi. CyMMa HEyCTOMKH TakKe MOXKET ObITh
yBEJIMYEHA (B T. Y. IIyTE€M BBICTABJICHUS JONOJHUTEIBHOTO CUETa) Ha CyMMY aMHUHHUCTPAaTUBHOIO
mrpada, eciiu TAKOBOM OyJIeT B3bICKaH YIOJIHOMOYEHHBIM OpraHoM, mrpada ot [loutoBoro
cepBuca, OnepaTopa W/WiIM UHBIX TPETHUX JIMILI, B3bICKAHHOTO ¢ VICTIONHUTENS H/UITN Ha CyMMY
MHOTO yiiep6a, IPUYMHEHHOTO B pe3yJIbTaTe JOMYIIEHHOTO 3aKa3uYMKOM HapyIICHHS
TpeOoBaHUH U ycnoBUiA HacTosero JJorosopa.

8.13. B cnydae Hapymenus 3aka3uuKoM MoiokeHuu 1. 4.3.3 HacTosAmux Y ClIOBUM, B TOM YHCIIE
B CJIydae HaJMYUS COOTBETCTBYIOUIETO JOKYMEHTAIBHO MOATBEPKICHHOTO oOpatieH st (5kajao0bl)
ot Ilomyuarens (Iloxyuareneit) u/umau oOpamieHuid yIIOJIHOMOYEHHBIX TOCYIaPCTBEHHBIX OPraHOB
n/unn obpamienuit [louroBsix ceprcoB, Oneparopa (OnepaTopoB) U UHBIX TPETHUX JIMIL,
HcnonHuTens BripaBe B3bICKATh C 3aka3unka HeycTOlKy B padmepe 100 (cta) % oT croumoctu
yCIIyT B OTYETHOM Tieproe, Ho He MeHee 5000 (msatu Teicssu) pyOmeit 3a Kax bl ciydait
HapymeHus. CyMMa HEyCTOWKH TaKKe MOXKET OBbITh YBEIMUYECHA (B T. 4. IIyTEM BBICTABIICHHS
JOTIOJTHUTEIBHOTO CYETa) Ha CYMMY aIMHUHUCTPAaTUBHOTO IITpada, eciau TakoBoi OyAeT B3bICKaH
YIIOJIHOMOYEHHBIM OpraHoM ¢ Mcnonuutens, cymmy mrpada, B3pickanHyto ¢ McnonauTens
[TouToBbIM cepBrcoM, OniepaTOPOM H/MITM UHBIMU TPETHHUMHU JIMLAMU, TPUYUHEHHOTO B
pe3yJbTare AOMyIIEHHOro 3aKa3uuKOM HapylIeHUs TpeOoBaHMi U ycinoBuil HacTose OpepTsl.

8.14. B cnyuae HapymeHus 3aka3qMKOM IMOJIOXKEHUH ITyHKTOB 5.3. HacTOALIMX Y CIIOBUH,
HcnonuuTens BripaBe B3bICKATh C 3aKa3uuKa HEYCTOUKY B pa3mepe 20 (aBaguaTt) % ot
CTOMMOCTH YCIIyT B OTUETHOM Tepuoje, Ho He MeHee 300 (Tpexcot) pyomneit 3a Kaxablil cirydait
HapyLICHMUS.

9. H3meHeHHe HACTOALIMX Y CJIOBHM
9.1. McrionHUTENh OCTABISIET 3a COOOW MPaBO BHECTHM M3MEHEHHs B HACTOALIME YCJOBHUS B JIIO0OM
MOMEHT 10 CBOEMY yCMOTpeHHUI0. B cityuae BHeceHus McnosHuTeneM U3MEHEHUU B Y CIIOBHS,
TaKMe U3MEHEHHUS BCTYNAlOT B CHJIy C MOMEHTa pa3MELICHMs] U3MEHEHHOI0 TEKCTa Y CJIOBHH B
cetu UuTepHet no aapecy: https://sms-manager.ru/conditions/ , eciii UHON CPOK BCTYIUICHHS

U3MEHEHMI B CUJIy HC OIIPCACIJICH NJOTIOJHUTCIBHO IIPU TAKOM Pa3sSMCIICHUH.

10. ITosinTHKA BO3BpaTa AeHEKHBIX CPeICTB
10.1. B cmywae, ecnum BO3BpaT CpeACTB OCYIIECTBIISIETCS [0 WHULMATUBE 3aKa3uuKa,
Hcnonaurens 00s3aH BEpHYTh MOCIETHEMY HEM3PACXOJ0BaHHYIO CYMMY B IOJHOM 00ObeMme, 3a
UCKJIIOUEHHEM CITyyaeB, KOTJa HeO0OXOIMMOCTh BO3BpaTa BhI3BaHA HEBO3MOXKHOCTBHIO OKa3aHUS
Yenyr UcnonaaureneM 1o NpuivHE HapyIIeHUs 3aKa3unKoM HacTOsIIUX Y clIoBUH. B momoOHBIX
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ciy4dasx McnonHurens BlipaBe NPUMEHHUTDH K 3aKa3UuMKy HEYCTONMKY B COOTBETCTBHH C ITyHKTaMH

8.12, 8.13, 8.14 nacrosmux YclIOBUA B TOM YUCJIE TyTEM BBICTABICHUS JOMOIHUTEIBLHOTO CUETA.

10.2. Jlnst Bo3BpaTa JICHEXKHBIX CPEJCTB, HE MCIOJIb30BAaHHBIX 3aKa3uMKOM, KOTOPBIM B

COOTBETCTBUM C M. 5.3 HacTOSIIMX YCJIOBUM NPENOCTAaBUJI JIAHHBIE KOMIIAHMM-IIJIATEIbIINKA,

3aka34uKy HEOOXOIUMO:

* mpucnath 3asABICHUE O BO3BPATE OCTATKa JAECHEXKHBIX CPEJCTB, 3aBEPEHHOE MOAMNKMCHIO U MEYATHIO
I'eHepanbHOTrO IUpPEKTOpa KOMIAHUU-TUIATENbININKA, TUOO0 ML, JEHCTBYIOIIETO 10 JOBEPEHHOCTH
(c mpuIOKEeHHEM KONHMH JOBEPEHHOCTH). B 3asBiieHun TpeOyeTcs yka3aTb NOJHBIE PEKBU3UTHI
KOMIIaHUH, JIOTUH, IPUYMHY U CYMMY BO3BpATa;

* 3asBieHue TpeOyercs pacredaraTb, IOANUCATb M OTIPABUTh CKAHUPOBAHHYIO KONHUIO Ha
NeKTpoHHBIN ajpec info@imobis.ru ¢ nomerkoin «Bo3Bpar neHexHbIX cpencTB». OpuruHan
3agBneHus TpeOyercs ornpaBuTh Ha azapec: 190000, Cankrt-Ilerepoypr, BOX 1270, OOO
«HUudopmep».

10.2.1. UcnionHUTEND OCYIIECTBISET BO3BpAT NEHEXKHBIX CPEACTB IO PEKBU3UTAM 3aKa3uuKa,
yKa3aHHbIM B 3asBieHud, B TeueHue 10 (ecstu) pabouymx nHEH ¢ MOMEHTA MOITYYEHHS
opurnHana 3asBieHHs. B 3ToM ciydae, cymMma Bo3BpaTa OyneT paBHATBCA CyMMe,
yKa3aHHOHM B 3asBJICHHWU U HE IPEBBIIIAIONICH OallaHCca 3JEKTPOHHOTO BUPTYAIBHOTO CYETa
3akazuuka B CucreMe, 3a BbIUETOM BCEX IMOHECEHHBIX PacXo/l0B (KOMHUCCUH 3a MEPEBOA U
T.J.) ¥ mTpadHBIX CaHKIMKA B cOOTBETCTBUU ¢ MyHKTOM 10.1. HacTosmux YcnoBuii (mpu
Hanuuuu). B ciydae, ecim cymMMa K BO3BpaTy OKaXKeTCS OTPHULIATEIbHOW, PAaBHO CTaHET
cyMMo#M poara 3aka3uuka nepen Mcnonnurenem, McnogHUTENnb BBICTABISET 3aKazuUKy
JIOTIOJIHUTENBHBIN CUET HAa CyMMY JI0JITa.

10.2.2. McionHuTens BIpaBe OTKa3aTh 3aKa3uukKy B BO3BpaTe [EHEXKHBIX CPEICTB, JIMOO
OTCPOUYUTH BO3BPAT HA HEOIIPEAEICHHBIN CPOK B CIEAYIOLIMX CIydasiX:

* JaHHbIe KOMIIAHMH-TUIATeNbUIMKa B JIMuHOM KaOuHeTe 3akazyMka HE COBNANAIOT C JIaHHBIMH,
YKa3aHHBIMH 3aKa3uMKOM B 3asBJICHUU HA BO3BPAT JACHEKHBIX CPE/CTB;

* aKkayHT 3aka3z4yuka ObLI paHee 3a0JIOKUPOBaH;

* 3aka34yMK He coOJIoaan CBou 00s3arenbeTBa nepe McrnonmHuTeneM B COOTBETCTBUU C HACTOSIIIIUMHU
YcaoBusamuy;

* Ha CTaJUU PacCMOTpPEHUs (NPUHATHS PELIECHUs) HAaXOIATCS 3alpochl K 3aKa3uMKy CO CTOPOHBI
Wcnonuurens n(wim) TpeThbUX JIMIL HA NMPEAOCTaBICHUE NUCbMEHHOTO cornacus Ilomydarens (-eif)
Ha nonyueHue CooOiieHunit 3aka3urka B CBSI3U € OCTynHBINEH xkanoboit [lomyyarens (-eif).

11. 3akar09nTeIbHBIEC MOJIOKEHHUS

11.1. 3aka3uuK JaeT coryiiacue Ha o0paboTky McmonHWTEeNeM ero nepcoHaJbHBIX JAaHHBIX, a
MMEHHO Ha COBEpIIEHHE, B TOM WYHCIE, CIEAYIONIMX JeHCTBHMA: cOOp, CHCTEMaTH3aluIo,
HAKOIJICHWE,  XpaHEeHWe,  yTOYHEHHEe  (OOHOBIIEHHE,  HW3MEHEHHE),  HCIIOJIB30BaHHE,
pacripocTpaHeHue (B TOM 4HMCle Iepeaady), 00e3lTnuuBaHue, OJIOKMPOBAHHE, YHUUTOXKEHHUE, C
Lenblo 3aKiatodeHuss ¢ lcnomHuteneM 10roBOpOB, MCIIONHEHHS 3aKJIIOUEHHBIX JIOTOBOPOB.
VYka3aHHbIE I€HCTBUS MOTYT COBEPILATHLCS C UCIIOIB30BAHUEM CPEICTB ABTOMAaTH3ALUH.

11.2. CropoHbl OyIyT CTPEMHUTHCS K Pa3pelICHHI0 BCEX BO3MOXKHBIX CIIOPOB M Pa3HOIIIACHIH,
KOTOpBIE MOTYT BO3HMKHYTbH 110 JIOrOBOpY MJIM B CBS3M C HUM, IIyTEM NEeperoBopoB. Cropel, HE
ypEryJIMpOBaHHBIE B IPOIIECCE TIEPETOBOPOB, MEPEAAIOTCS HA PACCMOTPEHUE apOUTPaXKHOTO Cyia
Cankr-IlerepOypra u JleHuHrpajackoir o01acTé B MOPSIKE, MPEAYCMOTPEHHOM ACHCTBYIOIIUM
3aK0HOATenbCTBOM PD.
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11.3. Kaxnas n3 CTopoH paccMarpuBaet J1to0ble CBEICHUS, MOMyUYeHHbIE OT Apyroil CTOpoHBI,
KaK KOH(HUICHIMAIbHYI0 HH()OPMALMI0O M HE pas3rjiamaeT Takylo WHPOPMAlUI0 HUKAKUM
TPETbUM JMLAM, O€3 TNpeaBapUTEIbHOIO0 MHMCbMEHHOIO corjacusi apyroid CTOpoHBI, 3a
UCKJIIOYEHUEM JOJKHOCTHBIX JIUL M YIIOJIHOMOUYEHHBIX NpeAcTaBUTENEH Kax 10l u3 CTOpPOH.

11.4. [Tonoxenne m.11.3. He pacmpocTpaHseTcs Ha Cly4yaH, KOrja Kakas—iu0o HH(pOpMaIys
JOJDKHA TIPEIOCTABIAThCS B COOTBETCTBHM C JIGHCTBYIOUIMM 3aKoHOJAaTelabcTBOM P® 1o
CTaHOBHUTCS JOCTOSIHUEM TJIACHOCTH 4epe3 Apyrue UCTOYHUKUA momMuMo CTOpoH miu Tpebyercs
opranamMu Biactd U ynpasieHus P®. Kpome Ttoro, HMcnonnurens BIpaBe InepenaBaTh
uHpOpMalHIo, MOJyYeHHYI0O B pamkax JloroBopa, Oneparopam, B ToM uucie apGuimpoBaHHBIM
munam  OneparopoB. Ilpu 3TOoM mnpepocrtaBienue McnonHuTeneM yKasaHHBIM — JIMLAM
uHpOpMalny, TOJIYYeHHOW B pamkax JloroBopa, He SBISETCS HapyIIEHHUEM IOJ0XKEHUH
JloroBopa ¥ JAEWCTBYIOLIETO 3aKoHOAATenbcTBA. Hacrosdmum 3aka3uMk corjiamaercs Ha
npenocrasiienne nHpopmamuu o 3aka3zunuke, 0 HEMCIIOTHCHUN | (W) UCTIONHEHUH 3aKa3uYuKOM
00s13aTeNbCTB 10 JIOroBOpy M HMHBIX AacleKTax BBIMOJIHEHUS 3aKa3dMKOM O0S3aTeNbCTB 10
JloroBopy yKa3zaHHBIM JIMLaM.

11.5. Bce nmpunokeHus K HaCTOSAIIUM Y CIIOBUSIM SIBJISIFOTCS UX HEOTHEMIIEMOM YACTBIO.

12. Ilpnioxenusi K Y cJI0BHAM

12.1. HeoTbeMiemMbIMU 4acTAMU HACTOSAIIMX Y CJIOBUH SIBIISIOTCA CIENYIOLINE IPHIIOKEHHUS:
IIpuniaoxenne Nel - biank AxknenTa HacTOSIIMX Y CJIOBUM, MOANNCHIBAEMBIN 3aKa34YMKOM IS
pabotsl B Cucreme.
IIpunioxenne Ne2 - biaHk 3asBIeHUS O IEPEXO/IE HA CUCTEMY PAaCU€TOB C OTJIOXKEHHBIM
IJIATEKOM.
Ipuno:xenne Ne3 — IIpaBuna ornpasku CooOmienuit B pamkax Ycinyru « CMC-pacchuikay.
IIpuniaoxenne Ned4 — dopmebl 3as1BOK Ha pa3HbIX OnepaTopoB B pamkax yciayru «bponupoBanue
HOMepa 3aKka3urKay (3aKa3 yciIyru, 1100 OTKa3 OT MOJIb30BAHUS YCIYTOil).
Ipuno:xenne Ne5 - ®opma ams pazmernenus madaonos CepBucHbsix CMC-cooOuiennit
3aka3zuuka JJis NOCIEAYIOLEro X COrjaacoBaHus U peructpauuu y Oneparopos.
Mpunoxenne Ne6 — ITpasuna ornpasku CooGuennii B pamkax Yemyru « MOMJI-pacchiikay.
Mpunozxenne Ne7 — ITpasuna ornpasku CooGuiennii B pamkax Yemyru « BAMBEP-pacchkay.
Mpunoxenne Ne§ - dopma 3asBKkK Ha noakmouenue Ycayru «BAVBEP-pacchuikay.

13. PexBusutbl Ucnonnresis
KOpunuueckuii anpec: 194156, r Canxt-IletepOypr, npocnekt DHrenbea, 1om 33 KOPITYC 1,
JIMTEP A, IIOMEIIEHME 1H, O®UC 308
®axtuyeckuii aapec: 194156, r Cankr-IletepOypr, npocnext DHrensca, 1om 33 KOPITYC 1,
JIMTEP A, IIOMEIIEHME 1H, O®UC 308
[MouToBsrit agpec: 190000, Canxt-IletepOypr, BOX 1270, OO0 «Uudpopmep»
OI'PH 1137847136283
ten.: +7(812) 313-14-08
¢axkc: +7(812) 313-14-08
aJIeKTpOHHas rmouta: info@imobis.ru

baHKOBCKHE PEKBU3UTHI:
CEBEPO-3AITAJIHBII BAHK ITAO «CBEPEAHK POCCUWy, r. Canxt-ITerepOypr
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p/c 40702810055080002813
k/c 30101810500000000653 BUK 044030653

I'enepaabnsblii nupexTop OO0 «UHdpopmep»
Ilyounckas Huna BanepueBna

Anpec pazmenienus B cetu MatepHeT: https://sms-manager.ru/conditions/
Penakuus ot 01.01.2018 (axTyanpHas Bepcust)
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[punoxenne Nel k YcaoBusim
OoKa3aHus yciayr « Paccpuika coo0meHnniny
ot 01.01.2018

Bbaank Aknenra YciaoBuii, noanuceiBaeMblii 3akazuukom Ajs padotsl B Cucreme

I'enepansnomy nupexkropy OOO «Mndopmep»
IMy6ounckoit Hune Basiepuesne

I. « » 20 r.

AK1ent

(Ha myO0.1n4Hy10 odepTy 00 0OKazaHuM ycayru «Paccpuika coodmeHnning)

(noanoe naumenosanue ropudurecxkozo auya / O.1.0. unousudyanbrnozo npednpunumameins)

MMEHYEMBbII B JajibHEHIIEM AKLENTAaHT, B JIULE

(0onxcnocme, ©.H1.0.)

JEeUCTBYIOLIEr0 HA OCHOBAaHUU
(6 m.u., ona UII: ce-6a o coc. pee-yuu gu3. ruya 6 xau-ee UI1 OI'PHUII cepus, Ne, oama)

NHH OI'PH (OI'PHHII) Jlorun

IMouTtoBbIii aapec

(6 m.u., ons UI1: adpec pecucmpayuu)

coo01IaeT 0 CBOEM HAMEPEHHUH 3aKJIIOYUTh TaKOi TOTOBOP HA yCIOBHSX, YKa3aHHBIX B MyOJIM4IHON odepTe Ha
caiire https://sms-manager.ru/conditions/

AKnenraur / /
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[punoxenne Ne2 k YcaoBusim
oKa3aHus yciayr « Paccpuika coo0menniny
ot 01.01.2018

baaHk 3asaBJeHUAa O nepexoae Ha CUCTEMY PaACUY€TOB € OTJO0KCHHBIM IJIATCKOM

I'enepansHoMy qupextopy OO0 «MHpopmep»
Iyounckoii Hune BajnepueBne

oT

fOp. nuya — naumenosanue

Tenegon
3asBieHne

IIpoury H3MEHHUTH CHCTEMY PACc4yeTOB C NMPeJOIVIATHON HA MOCTOIVIATHYIO /ISl AKKAYHTA

(yrazams noeun).

Anpeca 1J1s1 OTHIPaBKH KOPPeCNOHACHINH:

Email

B ciydae ormipaBKu KypbepoM

@ dakc

B cnyuae ornipaBku [louroit Poceun (ecriu ne cognaoaem ¢ aopecom ons omnpasku xypvepa)

C VYciaoBusiMH mnpeaocTaB/ieHHs] YCJIYI MO MOCTOINIATHOM CHCTeMe PpacyeToB O3HAKOMJIEH H
COIJIACEeH.

K JAHHOMY 3asiBjIeHHIO NpuwiaralTcsa KOnuu 10KyMEHTOB:

CBUJICTEIBCTBA O BHECEHHH IOPHUIMYECKOro Jjuua B EAWHBIN TOCyJapCTBEHHBIM peecTp
IOPUANYECKUX JINLL;

CBUJIETEJILCTBA O IOCTAHOBKE HA YUET B KAUECTBE HAJIOTOIJIATENBIINKA;

yCTaBa U yYpeAUTEIBHOIO JOTOBOPA;

OpoTOKOJIa 00 W30paHuM PYKOBOAUTENS (HMOATBEPKICHHE MOJHOMOYHH PYKOBOIUTENS
KOMITaHHH );

BbINMCKU U3 EnuHoro I'ocynapcTBEHHOro peecTpa IOpUAMYECKUX JUL (He cmapuie 1 mecaya c
oamwl noonucanusi 3aa61eHust),

JIOBEPEHHOCTH Ha JIUIIO, MMOAMUCHIBAIOIIEE 3asBICHUE (8 ciyuae, eciu 3aa6ieHue noOONUCbIBAemcs
He pyKogooumenem KOMNAHULL).

Eounonuynulii ucnoanumenvusiii opean Ioonuco QU0
(I'enepanvuviii oupexmop, IIpedcedamens npagneniis,)

«

»

M.II.
20 T
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[punoxenne Ne3 k YcaoBusim
okazaHus ycayr «Paccblika coo0meHnuniny
ot 01.01.2018

IIpaBuia ornpaBku Coodmennii B pamkax Yciayru « CMC-paceblikay
(nanee — IIpaBuna CMC-paccbliikn)

1. TepmuHBI 1 onpeeJIeHUs!

Ecin B Ttekcre Hacrosimero /loroBopa HeE yka3aHO HMHOE, TEPMHUHBI U ONPEICIICHUS HMEIOT
CIIEyIOIllee 3HAUEHUE:

AOOHEHT — MoIb30BatTenb yciyr Oneparopa.

ABTONOACTAHOBKA — IlepeMeHHas B pamkax [llabiona, ciocoOHast mpuHUMATh JTI00bIe 3HAYCHHUS.

BponupoBanue Homepa (Umenn) 3aka3uuka (1anee - BpoHupoBaHme) — yciyra B paMmkax
Cuctemsl, MO3BOJISAIOMIAs 3aKa3unKy 3a0pOHUpOBaTh HOMep 3aka3zuuka y Oneparopa, MoIep>KUBAIONIETO
JaHHYIO ycayry, U paborath mo [IporpeccuBHoii TapudHOW mkane mpu pacuerax 3a CooOuieHwus,
oTrpasieHHble AGOHeHTaM JaHHOoro Oneparopa.

Enunas tapudnasa mkana — cucrema tapudukaruun CMC-cooOiieHuil, mpu KOTOpol KOHEUHast
neHa kaxjaoro CMC-cooOrmieHusi, OTIpaBIeHHOTO 3aka3uukoM AOOHEHTaM KOHKpeTHoro OmepaTtopa B
OTueTHOM mepHoze, HEe 3aBUCUT OT nokazareneit Tpaduka.

Mexaynapoanbiii Homep (Mms) 3aka3zumka — 1udpoOyKBeHHAs MOAMKUCH, KOTOPYIO 3aKa3uuK
npucBanBaeT CoOOIIEHUIO TP OTIPABKE TAKOTO cO0OIIeHNsI AOOHEHTY, pU3HABaeMasi MK TyHAPOTHOM
B COOTBETCTBUU C NpaBuiamu Omneparopa.

Me:xnyHapoansliii OnepaTop — oneparop MOABMKHON paaroTeneQOHHON CBS3H, OKA3bIBAIOIIHIA
YCIIYyI'H CBSI3U Ha JIMLIEH3UOHHOW TEPPUTOPHUM 3a IpEAeIaMHU I'OCyAapCTBEHHOW IpaHulbl Poccuiickon
denepauuu.

Mexaynapognoe CMC-coobmenue — CMC-coobmieHue, oTHOcsIeecss K MeXayHapoIHbIM
CMC-coo0mieHusim, B COOTBETCTBUU C MpaBuiamu Onepartopa.

MoOuIbHBIH TePMHHAJ - MOOWJIBHBIN paauoTeNeOHHBIN anmnapar, UCIOIb3yeMblii AGOHEHTOM B
CeTAX MOJBIKHON paanoTenedoHHo cBsi3u crangapta GSM.

MyasTHnOAIMC, — Yycayra B paMmkax Cucremsl, Mo3Bojsionias 3aka3uyuKy OCYILIECTBIISATH
paccbuiky coobmenuit [Tognucunkam no Exunoii TapudHoi mkane OnepaTopa, MOAJIEPKUBAIOIIETO
JTAHHYIO YCIIYTY, U 0€3 OrpaHu4eHui 10 KOJIMYECTBY Hcmoyib3yeMblx HomepoB 3aka3uunka.

Hanuonanbnoe CMC-coodmenue — CMC-cooOiieHue, He OTHocsmieecss K MexIyHapOoIHbIM
CMC-coo0mieHusi, B COOTBETCTBUU C npaBuiamu Omneparopa.

Homep (Mms) 3akasuuxa (Homep) — 1uudpoOykBeHHass MOAMUCH, KOTOPYIO 3aKa3uuk
npucBauBaeT CooOIIEHHUIO PU OTIPABKE TAKOTO cOOOIIeHNsI AOOHEHTY.

Oneparop — OpUIMYECKOE JIMLO, MMEIOLIEE COOTBETCTBYIOLIME JIMLIEH3UU M OKa3bIBAOILEE
AOOHEHTY YCIIyTH COTOBOM MOJBMXKHON panuoreneoHHON CBS3M HAa OCHOBAaHHM 3aKJIIOYEHHOTO C
AbGoneHTOM snoroBopa. B pamkax Hactosmmx YcinoBuid CTOpoHBI Takke npusHaioT OmnepaTopom JIUIO,
SBJIAIOILEECS areHTOM WJIM JIMIIOM, AECUCTBYIOUIMM IO mnopydeHuto OnepaTopa WU JULOM, UMEIOLIUM
AQHAJIOTUYHBIA TpAMOM JoroBop ¢ OmeparopoM, ¢ KOTOpbIM y MCHOMHUTENS MMEETCs 3aKJIIOUEHHBIN
JOrOBOP.

IMocpennnyeckue ycayru - ycinyru HMcmomnutens B pamkax CucrteMbl, oOecneunBaroiiye
3aka34uuKy BO3MOXXHOCTb HacTpoWku U oTnpaBku CooOmeHuit AGoneHtam IlpuHimmnana, a Takxke
nojy4yeHus oT4eToB O jocraBke CooOmiennit AOoHeHTam [IpuHuuMnana, W CBsA3aHHBIE C HUMHU
JOTIOJIHUTENbHBIE yciyTd. [locpennuueckue ycayru okasbiBaroTcs McronHuTenemM oT UMEHH U 3a CYET
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[IpyHuMnana B COOTBETCTBUM € ATIEHTCKUM JOTOBOPOM, 3aKIIOYEHHBIM Mexay McnonHutenem wu
[IpuHnumnanom.

Hpunmmnan — Omnepatop, aOOHEHTaM KOTOpPOTO MOXHO oOTnpaBiaate CooOuieHus ¢
ucnonb3oBaHueM CHCTEMBbI TOJBKO TPU YCIOBHM 3aKIIOUEHHs] C HUM areHTCKOro JIOTOBOpa H/HIU
IIPSIMOTO JOTOBOpa MeXy 3akazuukoM M [IpuHnunanom npu nocpeanuuectse Mcnonnurens.

IIporpeccuBHasi TapupHasi mkana — cucrema tapupukanun CMC-cooOrieHuit, npu KOTopon
KoHewHast 1eHa Kaxaoro CMC-cooOmieHus, OTHpaBIECHHOTO 3aka3dyukoM AOOHEHTaM KOHKPETHOTO
Omneparopa B OT4YeTHOM MeEpHOAE, MOXKET YMEHbBIIAThCS MO Mepe pocta Tpaduka OT MEHBIIETO
YCTQHOBJICHHOTO JTMara3oHa K OOJIbIIeMy.

Pexinamubie CMC-coo01eHus - 3T0 cooOIIeHus, KOTopble He oTHOCATCS K CepBucHbiM CMC-
COOOILEHUSM.

CepBucubie CMC-coobmieHust - 3TO COOOIICHHUS, CBSI3aHHBIE C  ONEpaAlMsIMH  TI0
npenocrasieHuto/okazannio  CepBuca/Yeinyru 3aka3zumka, sBistomumecss dacteio Cepuca/Ycmyru
3aka3zunka W wuHpopMmupylomue AOOHEHTa O COOBITHAX W/WIM ONEpalusxX B paMKax JaHHOTO
Cepsuca/Ycyru.

CepBucHBIT c0Op - BosHarpaxzaeHue lcmonHurtens, B3UMaeMoe € 3aka3dyuka 3a OTIPABKY
Coobmennii A6onenram [lpunnumnana ¢ ucrnons3oBanrueM CHCTEMBI.

CMC-cool1eHue — TEKCTOBOE MH(POPMALMOHHOE COOOIEHHE, TPeJHa3HAYCHHOE ISl OTIPaBKU
Ha MoOunbHBIE TepMHUHAIBI U cojepxkaiiee 160 OyKBeHHBIX/IM(POBHIX JATUHCKUX CHMBOJIOB (B T.U.
npobensl) uian 70 OyKBEHHBIX/IU(PPOBBIX HEIATUHCKUX CUMBOJOB (B T.4. mpoOensl). B ciydae
MIPEBBIILICHHS KOJIMYECTBA 3HAKOB pa3mep U pacueT ogHoro CMC-coobmenus coctaBnsieT 153 maTHHCKUX
1 67 HETaTUHCKUX CUMBOJIOB.

Tpapuk — o6mee kommyectBO CMC-cooOmieHui, OTHpPaBICHHBIX 3aka3zuuKoM AOOHEHTaM
KoHKpeTHoro Oneparopa B OTYETHOM IIEPUOJIE.

Yeayra «CMC-pacesuika» (najiee — CMC-paccbliika) - KOMIUIEKC MPOTrPaMMHBIX CpPEICTB
Hcnonnaurensa B pamkax CUCTeMbl, 00€CIeUMBAIOIMX 3aKa3uuKy BO3MOXHOCTH perucrpauuu Homepon
3aKa3unka, HacTpoWku u otnpaBku CooOmenuil or 3aka3zumka 1o Omneparopa s JanbHEHIIEro
npeodpazoBanus Oneparopom Coobmenuit B CMC-coo0iieHue u OTpaBKu Ha MOOWIIBHBIE TEPMHUHAIIBI
[ToanmucuymkoB, momydeHuss OT4eTOB O gocTaBke CooOmenmii OmeparopoM. B pamkax HacTosIiero
JloroBopa CTOpOHBI TaK)Xe MPU3HAIOT, 4TO B paMkax CMC-pacchbuIKH OCYIIECTBIIIETCS HH(POPMAITMOHHO-
TEXHUYECKoe OOCIyKMBaHHe: 00paboTka Tpaduka U pasneneHue ero mo OmepaTopaM, yCTaHOBJICHHE
MPUHAIICKHOCTH a00OHEHTCKOTO HOMEpa K KakoMy-116o OnepaTopy, TEXHUYECKast MOIePIKKa.

Yeayrn Ilpunnmunana — komiuiekc ycinyr B pamkax CMC-pacchliky, OKas3bIBaEMBIX B
COOTBETCTBUM C ATEHTCKMM JOTOBOpPOM, 3aKIOYeHHbIM Mexay Mcnomnutenem u Ilpunuumnanom, a
TaKKe MpsIMbIM JloroBOpOM, 3aKJIFOUEHHBIM MEXKIY 3aka3uukoM U IIpuHIMIAIoM Nnpu NoCpeIHUYECTBE
Hcnonaurens, obOecrneunBaonii 3aka3uvKy BO3MOXKHOCTb HAacTpoMku u otmpaBku CooOrieHuit
abonenrtam IIpuHuumnana, a Takxke Mojay4yeHus oT4eToB o goctaBke CooOuienunit abonentam [Ipunnunana.

ladaonsbl — TekcThl CepBrucHBIX CMC-c0001IeH I, COAepIKALIIE HIEMEHThI ABTOMOACTAaHOBKH.

2. Oos3areancTBa 3aka3zunka B paMkax yciayru «CMC-paccpuikay
2.1. He ocymecTBisiTh oTnpaBky CooOINeHHI HAa CTPOro IMOCIEIOBATEIHFHO HAYIIHE a0OHEHTCKHE
tenedonnpie Homepa [lomyuaTeneil, B ToM 4ncie Bo u30exaHue aBapuiiHON Meperpys3Ku ceTei
OIIEpaTOpPOB CBS3U.
2.2. llpenocraButh VICHONMHUTENIO TOKYMEHTAJIbHBIE IOATBEPKACHUS/MUCHMEHHBIE TapaHTHU O
HAJIMYMU COTJIACHH OT AOOHEHTOB Ha TOJYYEHHE MMU KOPOTKHMX TEKCTOBBIX COOOLICHHN —
pacchblIKa Mo ceTH MOABMKHON panuorenedonHoit ca3u (1m.22.1 ct. 2 @3 «O cBa3m»). B cioyyae



22

HanpaBieHuss AOOHEHTaM pEKIAMHBIX COOOIIEHHH, TO TaKXe IMPeroCTaBUTh VCHONMHUTEINO
JOKYMEHTaJIbHbIE MOATBEPKICHUS/TMCHbMEHHBIE TApAaHTUH O HAJMYUU corjacus oT AGOHEHTOB
Ha MOJyYeHHE UMHU PEKJIAMHBIX COOOILICHUM, OTIIPABIIIEMBIX MO CETAM 3MIeKTpocBs3u. Cornacue
AOGOHEHTOB Ha peKJIaMy IO CETH JJIEKTPOCBSI3M U Ha PACCBUIKY IO CETH IOJABMKHOW CBSA3H
JOJDKHO ~ OBITh  BBIPQKEHO IIOCPEICTBOM  COBEPILIEHHS HWMH  JICHCTBUH, OJHO3HAYHO
UACHTUDUIHMPYIONX AOOHEHTA U TO3BOJISIIOIIUX TOCTOBEPHO YCTAHOBUTH €TI0 BOJICH3bSIBIICHHUE
Ha TIOJyYeHHUE PeKIIAaMHBIX COO0OMIeHUH 1 coodmmenuii cornacHo m.22.1 c1.2 @3 «O cBs3u»

2.3. Ucnonws3oBare Homep 3akazumka Tonpko st oTmnpaBku CooOmenuil ¢ uHpopManumei u/wimm
pexiiamMmoi yCIIyT/TOBapOB/padoT OJIHOTO IOPUUYECKOTO JUIA/MHIUBUTY ATEHOTO
peaIpPUHIMATEIIS.

2.4. UnpopmupoBats Hcnonnutens o MOCTyIJICHMH JIO00H mpereH3un/o0pamiennus AOOHEHTOB,
rOCYJapCTBEHHBIX/MyHUIIUNIAIILHBIX OPraHOB M HMHBIX TPEThUX JIHIL, CYACOHBIX HCKOB, MHOM
cyneOHOW M aJMHUHHUCTPATUBHOW JOKYMEHTAllMM, HE3aMEeJIMTeIbHO, HO HE TIO037HEee
CJICAYIOUIET0 paboyero AHs CO JAHS TaKOTO MOCTYIUICHHUS C MPUIIOKEHUEM KOMUHU OOpalleHus u
BCEX COIMYTCTBYIOIIUX JOKYMEHTOB.

2.5.1lo TpeboBanuto McnonaHWTENs HANpaBiIATH €My Ha COIJIACOBAHUE OTBETHl HA TNPETCH3HH,
MOCTYyMAIOUIMEe OT JHML, yKa3aHHbIX B M.2.4 Hactosummx IIpaBui, a Takxke oOecreyuBaTh
MOJITOTOBKY M IOCTAaBKY TaKUM JIULIAM OTBETOB, IIOATOTOBJICHHBIX B COOTBETCTBUU C YKA3aHUSIMHU
Wcnonaurens n/unu Onepatopa.

2.6. 3aKa34MK pacChUIKM HE JOJDKEH OBITh OAaHKPOTOM M B OTHOIIEHUM 3aKa3yMKa PACCBUIKH HE
JIOJKHBI BECTHCH MIPOIIETyphl IO OAaHKPOTCTBY.

3. Ilopsinox perucrpannu 3akazunka B pamkax yciayru «CMC-paccpuikay»
3.1. dns peructpauuu B pamkax yciayru « CMC-paccbuika» 3aka3uyuKy HE00X0AUMO:
3.1.1. BBecTH B ajapecHOil cTpoke MHTepHEeT-Opay3epa 3JIeKTPOHHBIN ajapec caifta yciayru «CMC-
pacchiIKay: https://sms-manager.ru/registration/;

3.1.2. 3amoJHUTH 3asBKY Ha PErHMCTPALUIO B PaMKaX yCIIyTH;

3.1.3. nHaxatb Ha koMaHTy «IlomyunTs HOCTYIY;

3.1.4. BBecTH creUMAIbHBIA MPOBEPOUHBIH KOJ, mosyueHHbIH yepe3 CMC-coolmienne Ha HOMep
TenedoHa, yKa3aHHBIHN B 3asBKe HA PErHCTPALIUIO;

3.1.5. mocie moyryueHus JIOTUHA U NapoJis, KOTOPhIE BBHICHUIAIOTCS HA aJpec dJIEKTPOHHOM MOYTH U
MOOWIBHBINA TeneoH 3aka3zynka, yKa3aHHbIC UM IPU PEruCTpallii, BBECTU TaKUe JTaHHBIC
Ha cTpaHmue foctymna K ycayre « CMC-paccbuika», pa3MeIeHHOM 1Mo ajapecy: https://sms-
manager.ru/authme/.

4. CTOHMMOCTBH YCJIYT M MOPS/IOK pacyeToB

4.1. B cootBercTBuM ¢ m.6.1. JloroBopa ctoumocts Yciyr Mcnonnurens onpenensercs Tapudpamu Ha
ycnyrd VicnomHuTest, 3akperieHHpIME B JIMUHOM KaOHHETe.

4.2. Croumocth otnpaBku CooOmeHuil mo otaenbHeiM OnepaTopaM 3aBUCHT OT TOTO, Kakylo M3
JIOTIOJTHUTEBHBIX YCIYyT HCHOJb3yeT 3aka3uuk. K JOMONHUTENbHBIM YCIIyraM MOTYT OBbITh
oTHeceHbl: i1 HomepoB 3akazumka — bpoHupoBanue win Mynsrunoanucs, ans CMC-
coobmennii 3akazumka — Pexkmamubie CMC-coobmenuss uwnu Cepsucaeie CMC-coobuienus,
Hanmonaneusie mim MexayHapoaasie CMC-coo01meHus!.

4.3. B MomeHT peructpauuu B pamkax yciayrn «CMC-paccbuikay 3aka3uuky MO YMOJIYaHUIO
MOJKJIIOUYEHA JIOTIOJIHUTENbHasE yciayra MyJIbTHIIOANUCh, U COOTBETCTBYIOUIMM Tapud Ha
otnpaBky CooOIeHHIH.
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4.4.B cnyuae, eciu 3aka3uMK pELIAET MOJKIIOYUTH JAOIOJHUTENBbHYIO yciyry «bpoHupoBanue

HOMepa 3aka3umka», OH 00s3aH B cpok He mo3nHee 14 yacoB 00 muHyTt (MckK) 15 yuciaa
TEKYIEro Mecsla HarpaBuTh McnomHuTento U1 mociaenyouero corsiacopaius ¢ Oneparopamu
nepedenb Homepon 3akazunka no popme Ipuiioxenuss Ned4, noanrcanHblii yIOTHOMOYEHHBIM
AMLOM 3akKa3zdyhka, KOTOpbIe C MEpBOTO YHCIA MECALA, CIEIYIOIEro 3a TEKyIIuM, OyIyT
HCIIOJIb30BaThCs B paMKax JONOJHUTENBbHON ycinyru bponupoBanue. B ciydae ecnu 3akazuuk
HanpaBuwi rnepedueHb HomepoB s meneil OpoHHMpOBaHMS IOCIE YKa3aHHOTO B HACTOALIEM
MyHKTE Ccpoka, Tapudukanus ycayru «CMC-pacceuikay B cienyromeM OTYeTHOM mepHOe
OCYIIECTBIISIETCS B paMKaXx yciIyru MyJabTUIIOINUCE.

4.5.B cnyuae ecnau 3aka3yMK XoOueT IPEKPaTUTh MCIOJIb30BaTh JOINOJHUTEIBHYIO YCIYTy

BbponupoBanue, 3aka3unk HamnpasiseT Vcnomnutento B cpok He nosaHee 14 yacos 00 MuHYT
(Mck) 15 ymema OTdeTHOTO mTepuoIa Ha corjacoBaHuwe ImepedeHb HomepoB mo ¢opme
IIpuaoxenns Ne4, MoANMCaHHBIN YIIOJIHOMOYEHHBIM JIMIIOM 3aKa3uukKa, KOTOpbIE C NEPBOIO
qrcia Mecsa, CIeIyIoIero 3a TeKyIiM, He OyIyT UCIOIb30BaThCs B PAMKax JOMOIHUTEIBHOM
ycnyru bponuposanue. B ciyuae ecnu 3akazyuk HarnpaBui HHPOPMALUIO MO3/IHEE 3asBICHHOTO
B HACTOALIEM IyHKTE Cpoka, Tapudukaims ycryru «CMC-paccbiikay B crneaytoneM OT4eTHOM
MIEPUOJIE OCYIIECTBIISIETCS B paMKax yciyru bponupoBanue.

4.6. Otnenpable  Omeparopbl MOTYT YCTAaHABJIMBAaTh CBOM CPOKH  IMOJKIIOYEHUS/OTKIIOYCHHUS

JIOTIONTHUTENBHON  ycayrn  bpoHupoBaHue, paBHO Kak M TpeboBaThb OT 3aka3uuka
MIPEJOCTABICHUS JIOTIOJIHUTENBHBIX JOKYMEHTOB, NHCEM W 3asBJICHUHN, KOTOpBIE 3aKazuuKy
notpeOyercss MOANUCATh W 3aBEPUTH IEpell OTHPaBKOH cooOmeHnii AOOHEHTaM JaHHBIX
ONEpaToOpoB B paMKax JONOJHHUTENbHOM ycimyru bpoHupoBanme. 3aka3zuuk o0s3yercs
npenoctaBuTh McmonHuTento Takyio MH(OpMAIMIO B OO0 MOMEHT IOJIb30BaHUS Y CIyraMu
«CMC-paccbuikay.

4.7. OtnensHble Omneparopbl B paMKax JONOJHUTEIBHOW YCIyru bBpoHupoBaHue MOryT BBOAMTH

pazneneane CMC-cooOmenuit Ha CepBucHble u  Pexknamubele, HamuonanmpHble
Mesx1yHapoaHbIE — € eNbI0 IPUMEHEHHUS pa3HOM Tapu(UKaUU K TAKUM COOOIICHUSIM.

4.8. 1na Toro, uto6s1 CMC-cooO1ieHne Morio ObITh IPUUUCIIEHO K Kateropun CepBUCHOTO, 3aKa3unK

00s13yercst B cpok He mo3aHee 14 gacoB 00 muHyT (MCK) 15 4ncia TeKymiero Mecsiia HampaBUTh
WcnonHuTento U1l MOCIEAYIOIEro COIIacOBaHUs ¢ COOTBETCTBYOIMM OnepaTopoM NepeueHb
[IlabioHoB 3aka3zymka ¢ TEPEMEHHBIMH AaBTOMOACTaHOBKM 1O ¢opme I[Ipuno:kenust NeS,
MOANNCAHHBIM YIOJHOMOYEHHBIM JIMIIOM 3aKa3yuKa, KOTOpbIE C MEPBOrO 4YHCIA Mecsla,
CJICAYIOUIETO 3a TEKYIIUM, JOJDKHBI cunTatbes kak CepBucuHsie CMC-coobuienus. B ciyudae
ecnu 3aka3z4yMK HampaBuil nepeueHb [11abmoHOB [uis 1esei cornacoBaHusl U PErUCTPAIK TOCIIe
YKa3aHHOTO B HACTOSIIEM MyHKTe cpoka, Tapudukanus CepBucHbix CMC-cooOmieHuii B
cienytouieM OT4eTHOM Nepuojie ocymiecTisiercs no nene Pexinamupix CMC-coo0eHuii.

4.9. B coOTBEeTCTBUM C TE€M, 4YTO YCIOyru 1O OTAeabHbIM OneparopaM MOTYT OKa3bIBaThCA

4.10.

HcnonaureneM Ha OCHOBAaHMM 3aKJIIOUYEHHBIX areHTCKUX/CyOareHTCKUX JIOTOBOPOB W/WIIH
HNpSIMBIX JIOTOBOPOB MEXIy 3aka3uukoM M [lpuHnunanom, CTOMMOCTh TaKUX YCIYyT
onpezaensercss Kak CTOMMOCTb yciayr IlpuHnmnana — miata 3aka3uumka 3a otnpaBky CMC-
coobmienuii uepe3 Ilpunummnana no abonentoB [IpuHuumnana, u cepBUCHBIH cOOp — orJara
BosHarpaxxaeHuss Mcnonaurens. OCOOEHHOCTM W CTOMMOCTh TIOJOOHBIX YCIYr TakKxke
onpeaensercs B paMkax Hactoaumx [Ipasun CMC-paccpliky.

BBuny toro, uro B coorBerctBUM C 1. 4.9. Hacrosmumx [lpaBun Mcnomnutenem Moryr
okasbiBaThcsl ycnyrn «CMC-pacchuika» Ha OCHOBAHHMU AreHTCKUX/CyOareHTCKUX JOTOBOPOB
W/ TPSAMBIX JOTOBOPOB MEXAy 3akazuukoM U [IpuHIMMamoM, CTOMMOCTh Takux YCIyT,
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OKa3bIBaeMbIX 3aka3uuky McrnomHuteneMm, (UKCUPYEeTCs HAa OCHOBAHHMU YYETHBIX JaHHBIX
Hcnonaurens U MOXeT OBITh BHOCJIEACTBHM OTKOPPEKTHpOBaHa B cooTBeTcTBHM C 1. 4.11.
Hacrosux [IpaBui

CropoHsI coriaacoBaiy, 4To B cOOTBETCTBUH ¢ . 4.10. Hactosmux [Tpasun ycnyru [Ipunnunana
U CepBUCHBIN cOop VICOIHUTENS B OTYETHOM MEPUOJIE, OTPAKAIOTCA B OT/AEIbHBIX JOKYMEHTAX,
CPOK BBICTABJICHHUSI KOTOPBIX MOXKET mHoTpeboBaTh oT McmomHurtenst OoJblle BPEMEHH, 4eM
oroBopeHo B M. 6.7.1.6. JloroBopa. OKoHYaTeNbHBIH 00BEM TaKUX YCIYr OIpEeNseTcsl Ha
OCHOBAaHMM CBEPKHM YYETHBIX HaHHbIX McnomHurens c¢ naHHsIMU IIpuHnunana, mpoBoaumon
nyreMm npenocrasiaeHus Mcnomnutenem Ilpuninunany otueta Arenra. Ilocie mnposeneHus
cBepku cymma Ycuyr Ilpunnumnana u pasmep cepBucHoro cbopa Mcmomuutens B OTd4eTHOM
nepuojie GUKCUPYIOTCS B AKTE CAAYU-TIPHEMKH Y CIIyT B cueT-(hakType Ha yciayru [IpuHnumnana
U B AKTe clauu-npueMKud Yciayr Ha yciyru Mcemomuurtens (cepBuUCHBI cOop). Bo3moxHas
pa3HULIa B CyMME CpPEICTB, clMcaHHbIX B CHCTEME 3a TakMe YCIyTH OKa3aHHbIE B TEUECHHE
OTueTHOTO MEpUOaa, C CyMMaMH, 3aUKCUPOBAHHBIMHA B AKTE CHAuU-TIPUEMKH Y CIYyT M CYeT-
¢daktype Ha yciayru [lpunnunana u B AKTe crauu-npueMKd Yciayr Ha ycunyru Mcmomnurens
(cepBucHBIN cOOp), MpHU3HACTCS KaK 3aJ0DKEHHOCTh McmomHuTens mepen 3aka3dukoM, JTHOO
3akazuuka mnepen lcmonmHuTeneM M 3auUCIAETCd Ha OJEKTPOHHBIM BUPTYalbHBIA CUET
3akazunka B CucremMe B BHUJE TMOJOXKUTENbHON (3a10KeHHOCTh Vcnonuurens), mau6o
OTPULIATENHHOM (330JKEHHOCTh 3aKa3urKa) Y CIOBHON CyMMBI.

[Ipn wucnonszoBanuu 3akazunkom Cucrtembl is otnpaBku CMC-cooOmenuit AGOHEHTaM
Omneparopa ITAO «MTCy» npumeHnsieTcss caeayroluil MOPAJIOK pacyeToB: B ClIydyae HalIU4us
nepemiaTel 3a npenocrasisieMble  yciyrn  «CMC-paccbuika», W3NIMIIHE [EPEYHUCICHHBIN
Hcnonnurento aBanc Bo3Bpamaercs Ha pacdeTHbi cueT [TAO « MTC» nnu Ha pacueTHBIN CUET
YIOJHOMOYEHHOT0 Ha mnpuém omiatel oT uMeHu [IAO «MTC» ropuauueckoro nuna (mpu
HaJIM4uM y 3aKa3dyuka 3a70/bkeHHOCTH 1o orutare yeuayr [TAO «MTC» Ha ocHOBaHMHU 10rOBOpa
Mexay [TAO «MTC» u 3aka3uukoM) B cymMMe, HE IIPEBBILIAIOINICH CYMMY 3aJI0J5KEHHOCTH TIEpe]
I[TAO «MTC» B cuét B3aumopacueToB Mexay 3akazuukom u ITAO «MTC» 3a ornpasky CMC-
coobmienuii yepe3 Cucremy Hcnomnurens. Bo3paT aBanca mpousBoautcsi 6e3 odopmieHus
JIOTIOJTHUTEJIbHBIX IOKYMEHTOB.

. TpeooBanusi k CepBucHbIM co00meHnusiM 1 Homepam 3aka3umka.

B MomeHT peructpanmu 3aka3zyuMKy JOCTYHEH TOJIbKO oauH Homep, KoTopelii 3amaercs
Ucnonaurenem. [Ipu padote ¢ yciyroit 3akazduk MoxxeT 100aBisTh HOBbIe Homepa.

Homep nomken conmepxkarb MakcumyMm 11 (oauHHamaTh) OYKBEHHBIX JIATUHCKUX W/HUITU
IU(POBBIX CUMBOJIOB.

Homep MoxxeT comepkath CleAyIOHe JOMYCTUMbIE CHMBOJIBI:

CTPOYHBIE CUMBOJIBI IJATUHCKOTO ajdaBuTa {a-z};

IPOMHCHBIE CUMBOJIBI JIATUHCKOTO anpaButa {A-Z};

mdpst {0-9};

BOCKJIMIIATEIbHBIN 3HAK {!};

BOIIPOCUTENbHBIN 3HAK {?};

neduc {-};

NOJYEpKUBaHUE { };

TOYKa {.};

ckoOkH {()}.
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5.4. 3aka3unk 00s3aH ucCHOIb30BaTh Takod Homep 3akazumka, KOTOPHIH TOYHO HAECHTH(PULIUPYET

3aka3unka, ero (pUpMEeHHOe HaWMMEHOBaHWE, OpeHJ, TOBAPHBIN 3HAK YCIYyr, TOBAapOB U pabdoOT

3aka3yMKka MpU YCIOBUM JOKYMEHTAJIBHOTO MOATBEPXKACHMS OT 3aka3uuka IpaB Ha

HUCIIOJIB30BaHHUEC q)HpMeHHOFO HanMCHOBAHU:I, 6peH;[a, TOBAPHOI'0 3HAKA.

55.B

kayectBe Homepa 3akazumka 0e3 MpeIBapUTENBHOTO COIVIACOBaHUS VIcromHUTENS C

OmnepaTopaMu He MOXKET HCIOJIb30BaTHCS TeIePOHHBIH HOMEpP U3 pecypca HyMepaluu eInHOU

cetu cBsi3u Poccuiickoit deneparuu u 11000 APYroi CTpaHbl MHUpa.

5.6. B xagectBe Homepa 3aka3umka He MOTYT HCIOJIb30BaThCsi HoMmepa B (opmate XXXX wu3

muanaszoHa 1000 - 9999, He BblmeneHHBIE cOOTBETCTBYIOLMM OnepaTopoM 3aka3duKy B

KauecTBe MIMeHn 3aka3yuka.

5.7. CMC-coo01ieHre MOXKeT OBITh TPUYUCIICHO K Kateropuu CepBHCHOTO, €CITU OHO:

SBIISICTCS IPUBETCTBEHHBIM COOOIIEHHEM 1O (DaKTy PETUCTPAIUU B YCIYTe;

uHpopmupyert Ioanucyrka o COOBITHIX, BIUAIONIMX HA YCIOBHUS OKa3aHUS YCIyT (M3MEHEHUE
(MHAHCOBBIX YCIIOBHI MpPEJOCTaBICHUE CEpBHCA, K NPUMEPY, IOBBIINIEHHE A0OHEHTCKOMN
TJ1aThI);

uHpOpMHpYET 00 HM3MEHEHUH IUIATEKHBIX PEKBU3UTOB, AJpeca WIM KOHTAKTHBIX JAHHBIX
3aka3uuka;

MPU3BAHO JAOMOJHHUTENBHO UAeHTHGHIMpoBaTh [loanucunka nmo Homepy TenedoHa (Ha Homep
OTIpAaBISeTCAd KOJ, KOTOPBIM 3aTeM YyKa3bIBaeTcs IS WIACHTU(UKALUM IOJIb30BATENs, K
pUMeEpy, JUId Ha3HAUYEHUs/CMEHBI NTapoJis);

MOJTBEPXKIAeT 3aKa3/MOKYIIKH;

MHPOPMHPYET O CTaTyce JOCTaBKH/BO3BpaTa/oOMEHE TOBApa;

HATllOMHHAET O 3aIVIAaHMPOBAHHOM COOBITUM B paMKax OKa3aHHs yCIyru (K NpuUMepy, O
Ha3HAYCHHOM BHU3UTE);

MHPOPMHPYET O TEXHUYECKHX paboTax/mpeaynpexIeHHil 0 MpHOCTaHOBKE/BO30OHOBICHUHU
paboThI CEpPBHCOB;

YBEJIOMJISIET O BXO/JI1€/BBIXO/IE/TIONBITKAX BXOJa B CUCTEMY CaMOOOCTYKMBaHUS 3aKa3unKa;

U T.AO.

CMC-coobmenne HE MosxeT ObITh MpUYHCIEHO K KaTeropun CepBUCHOTO, €CITH OHO:

HE COACPKUT B SIBHOM BHJE YKa3aHHS Ha COBEpIICHHYIO OIEpaluio OJHOTO U3
BBIIIETICPEUHCIICHHBIX TUIIOB;

JIOTIOJTHEHO MH(OpMAIi peKJIaMHOT0 XapakTepa (Jake YCIIyT KIHEHTa);

no0y>KAaeT K COBEPIICHHIO MOKYIKH WX 3aKa3y YCIyTH;

COJCPKHUT HMH(POPMALIMIO, HAIEIEHHYIO Ha IMOBBIINICHUE JIOAJIBHOCTH (TO3paBUTEIIbHBIC
PacChUIKU K Ipa3IHUKaM, IPEUI0KEHUE OLICHUTh pab0OTy COTPYAHUKOB/OdHca, H T. II.).

5.8. Onucanue nepeMeHHbIX B aBTOMOACTAaHOBKE.

% w — 1100011 HenpepbIBHBINA HA0Op OYKB;
%d — m060i1 HenpepbIBHBIN HAOOP IU(P U\IIK CTIELICUMBOJIOB;

Habop 6yke unu yughp %d u %w moocem cooepocams 6 cebe 3HaKu npenunanus U Cneycumeonsl. !
Ne#t% .,:;2\/()+-“"— """ &"?2{}[]<>/V|IT@#S %" () +=~*

%w+ — mocienoBaTelbHOCTh CJOB (COCTOANMX W3 OykB, IHU(p WIM CHEICHMBOJIOB
OTIMCAHHBIX HIKE), Pa3/I€JICHHBIX MPOOEIOM (TN HECKOIBKIUMHU IpobOenaMu);

%w{l,n} — orpaHMYeHHas IOCJIEJOBATEIBLHOCTh CJIOB (cocTosmux u3 OykB, mudp uIU
CIELICUMBOJIOB OITMCAHHBIX HUXKE), Pa3/IeIEHHBIX Mpo0eIoM (MM HECKOIBKUMH MpolenaMn),
TJIe N — YHUCJIO CJIOB (CJIOB AOKHO OBITh HE MeHee 2 u He Oornee ueMm 20);
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*  %d+ — mocienoBaTENbHOCTh YUCEIN (COCTOSIIMX M3 IU(P HIN CIEHCHUMBOJIOB OMUCAHHBIX
HUXKE), pa3AeIeHHBIX MpoOeaoM (MM HECKOJILKIUMHE MPoOeTaMu);
*  %d{l,n} — orpaHuuyeHHas TMOCJEIOBATEIBHOCTh YHCET (COCTOSIIUX U3 IUPp WIK
CIELICUMBOJIOB OITMCAHHBIX HUXKE), Pa3/IeIEHHBIX Mpo0eIoM (MM HECKOJIBKUMH MpolenaMn),
IJIe N — YKCJI0 Yrcen (Yuces JOHKHO OBITh HE MEHEe 2 1 He 00JIee YeM n).
VYcrioBHBIE TPUMEPHI 111a0JI0HA C ABTOMOACTAHOBKOM:
Texcm CMC-coobwenus:
3aka3: FD-034 na cymmy 300 py6 ycmemno mpunsat. Oxugaemoe Bpems jaoctaBku: 28.07.16 B
untepsaine 06:00-06:30. C Hacrynaromum!
Texcm Illabnona:
3aka3: %w+ %d Ha cymmy %d py6 ycnemHo npuHsT. OxkugaemMoe Bpems 10cTaBku: %d B uHTEepBae
%d. C Hacrynarommm!

6. OTBeTCTBEHHOCTH CTOPOH

6.1. OmepaTop WMeeT MPaBO CaMOCTOSATENHLHO M00aBIsATh K TekcTy CMC-cooOmmenus 3akazuuka
uHpOpMAIMI0O O KOMaHAax M cmoco0ax OTKa3a OT MONy4eHHus pacchulkd. JloOGaBrneHHas
OmnepaTtopom uH(OpPMAIHS HE YUUTHIBACTCS TIPU B3aUMOpACUYETaXx.

6.2. B ciiyuae otkaza AGonenra ot nonyueruss CMC-coobmienust cornnacHo m.6.1. Hacrosmumx [Ipasun
Hcnonaurens 1o (axkTy NOIy4YEHHs Takoro oTkaza HHQoOpMupyeT 00 3ToM 3aka3zuuka c
ykazanueM Homepa, ¢ koroporo AGOHEHT IPOCHUT HPEKPATUTh TOATHUCKY.

6.3. B ciiydae moBTopHOT0 nonydenus A6onenrom CooliieHuit nocie 3asBiIeHus 00 0TKa3e OT TaKOTro
noxyyeHusi, nepeaanHoro McmomHutenem 3aka3uyuMKy B COOTBETCTBUU C IM.6.2. HACTOSIIMX
IIpaBun, 3aka3uuk 00s3yercs ymiaTuth Mcrmomunutenio, a VcnoigHuTenb BIpaBe B3BICKATH C
3aka3zuuka mrpad B pazmepe 50 000 (msATbaecsT ThiCcAY) pyOsIe 3a Kaxablid cirydyaidl HapyIIeHHUS.

6.4. Ucnonaurens w/mnm  Omeparop BIpaBe HE OCyIIeCTBIATH paccbuiky CMC-cooOrmenuit
AGoHeHTaM, KOTOpble OTKazaiuch OoT moiydeHus CMC-coobmenuit ¢ koHkperHoro Homepa
3akazunka. Otka3 or momydeHuss CMC-cooOmenuii ¢ xoHkpetrHoro Homepa Moxxer OBITH
npenocraBieH AGOHEHTaM B MOPSAKE M Ha YCIOBHAX, KOTOpPhIe ycTaHaBiuBaeT OnepaTop U/uin
Hcnonnurens.

7. Paccpuika coodmennii Abonenram Oneparopa ITAO «MTC» (nanee — MTC).

7.1. HoctaBka Coobmenuii Ab6onentam MTC ¢ Homepa 3aka3umka, 3aperUCTPUPOBAHHOTO B
cooTBeTcTBUM ¢ HacToAmmmu [IpaBmiamu CMC-pacchlulky, BO3MOXHA TOJIBKO B paMKax yclIyru
Mynstunonnuce. [Ipu stom Hcnonnurtens o00s3aH OTHpaBisATh Ha cornacoBanue ¢ MTC
kaxaeli Homep 3aka3zumka, peructpupyemsbiii uepe3 Cucremy. Ha stame corimacoBanus,
KOTOPBIF MOXeET 3aHsATh 10 10 (mecsatu) pabouwmx mneid, nocraBka CMC-coobmienuii ¢ Homepos
3aKa34rKa, HaxOIIIUXCA B Ipolecce ON0OpeHus, ONOKUpYeTCcs TEXHHUECKUM CpelCTBaAMH
Wcnonaurens n/unu Onepatopa.

7.2. Paccouika Coobmennii AGonentam MTC Benercs McnonmHuTeneM TOJNBKO MPU OJHOBPEMEHHOM
COOJIOICHUH CIETYIONINX YCIOBHIA:

7.2.1. Howmep 3aka3zuuka 6611 0100peH Ha ctopoHe MTC;

7.2.2.  Mexnay Onepatopom (MTC) u 3aka3unkoM 3aKJIIOUEH OTAEIbHBIN JOrOBOP B PEAAKIIUU,
JOCTYIHOM 10 cchlike https://sms-manager.ru/conditions/mts. [Ipu 3ToM g0roBOp OT
uMenu Oneparopa (MTC) noanuceiBaeT Mcnonuurens, 1eMCTBYIONINI HA OCHOBAHUU
Hosepennoctu Oneparopa (MTC). Ot uMenu 3aka3zurka MOAMHUCAHTOM MOXET BbICTYIATh
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TOJILKO YIIOJTHOMOUYEHHBIH Ha TI0/I0OHBIC IEHCTBUS MPECTAaBUTENh 3aKa3unKa,
JIEUCTBYIOLIHI B COOTBETCTBUU C Y CTABOM MJIM HA OCHOBAHUH JOBEPEHHOCTH.

7.3. Yenyru nio ornpaske Coobuiennii A6onenram MTC oka3zeiBaroTcs MicnomHuTeNeM Ha OCHOBaHUHU

3aKJIIOYCHHBIX AareHTCKUX/CyOareHTCKHX JIOTOBOPOB H/MIM MpPSMBIX JOTOBOPOB  MEXIY

3akazunkomM u Omneparopom, sBisitomiuMcsd I[Ipunnunanom. CTOMMOCTh TakuUX — YCIyT
ompenensercs kak croumocts yciuyr MTC (mnara 3akasumka 3a otnpaBky CMC-coobuienuit

yepe3 MTC no abonenro MTC), u cepBuCHbIi cOop (omara Bo3HarpaxaeHus McrnomHuTens).

7.4. ®opMa U coliepKaHUE MPSIMOTO JOTOBOpaA (A TakX e JOMOJHUTEIBHBIX COTJIAIEHUH K HEMY WU

HHBIX JOKYMEHTOB) Mexay 3akazuukoM u Oneparopom ycranasiusaetcs Onepatopom (MTC).

7.5.1lo tpeboBanuto Omeparopa MTC noctynm k VYcimyre MoOXeT OBITh HPUOCTAHOBICH WU

BOCCTaHOBJIEH Ha OCHOBaHMHU yBenomieHus Oneparopa (MTC), HanpaBisiemoro McnonnuTento.

7.6. Ctoumocts Ycmyr mo otnpaBke CooOmennit Abonentam MTC 3a OtueTHbId mepuon

orpeaensercs mo Gopmyie:

7.7.

A=B*1,18+C, rae:
A — cTOMMOCTB yCIIyT B OTYETHOM IIEPUOJE;
B — coBokynHas neHa CooOmeHuid B OTYETHOM MIEpUOJIE, OTHPABICHHBIX 3aKa3uuKOM
Ab6onentam MTC B cootBerctBuu ¢ Tapudamu MTC, nmpuMeHsSeMBIMH B paMKax IMPsIMOTO
JoroBopa mexay 3akazunkoM U MTC, 3akiIi04E€HHOTO B COOTBETCTBUU C I11.7.2. HACTOSIIUX
ITpaBun CMC-pacchliky.
C — cymma cepBucHoro cOopa, B3uMaemoro Hcmomnutenem c¢ 3aka3uumka 3a Kaxkaoe
Coobmenne Abonenty MTC B oTueTHOM InepHoje, OTHpaBICHHOE B paMKkax yciuyra «CMC-
pacchbUIKay.

Omneparop (MTC) umeer mpaBo B OAHOCTOpPOHHEM mopsjake u3MeHsATh Tapudsr MTC
MyTeM HarpaBiIeHUs HHPOPMALIUU C IPOSKTOM YBEIOMIICHHS JIsl 3aKa3unuKa pacChUIKU
ATeHTY 10 3JIEKTPOHHOM 1mouTe He MeHee YeM 3a 30 (TpuauaTh) KaJlleHJapHbIX THEU 10
JaThl IPEAnojaraeMoro u3MeHeHus. McnonHurens (AreHT) HampaBiseT YKa3aHHYIO
uHpOpMaLKIo 3aKa3z4yuKy IO 3IEKTPOHHOH nouTte. [locne ucredeHns ykazaHHOTO CpoKa
CTOMMOCTh YCIyT, yKa3aHHas B HWH(QOpPMAaLUHU, NPEJOCTaBIEHHOW Ui 3aka3uuka
pacchUIKM IO MPSIMOMY JOIOBOPY Ha OKa3aHUE YCIyr, BCTYNaeT B CUILy, a IMHCHbMO-
YBEJAOMJIEHHE CTAHOBUTCS HEOTHEMJIEMOW YacThlO IPSIMOrO JOrOBOpAa Ha OKa3aHUE
VYenyru ¢ 3aka3uukaMy pacChbUIKH.

8. Paccpuika coo0mennii Abonentam Onepartopa ITAO «BeimneaKom» (najee — buiaiin).

8.1. B pamkax yciyru bponupoBanue bunaitn nossomsier pazaensate CMC-cooOmienns Ha Pexnamubie

u CepBUCHBIE C LIEbIO IPUMEHEHUS pa3HON Tapu(PUKAIIMH TAKUX COOOIICHUH.

8.2. CTOUMOCTb yCIIyT.

8.2.1. Croumocth Ycmyr mo ortmpaBke CoobmieHnii AGoHeHTam bumaifH mpu MCHOIB30BAaHUU

JOTIOTHUTENBHON ycrnyru «MyabTUnoanuchk» 3a OTYEeTHBI NepHOA ONpenenseTcs I0
bopmyie:
A=B*C, rne:

A — CTOUMOCTB YCIIYT B OTYETHOM TIEPUO/IE;
B — nena omHoro CMC-cooOIIeHus, OTHPaBIEHHOTO 3aKa34MKOM MO MyJIbTHIIOANICH
[Monnucuukam-abonentam bunaiin B coorBercTBuM ¢ Tapudamu 3aka3unka.
C — obmee xomnuecTBO CMC-co00IIeHI B OTYETHOM MEPHO/IE, OTIPABICHHBIX 3aKa3uuKOM
AoGonenTam buaiin.

8.3. B ciyuae, ecnu B oT4eTHOM mepuoje 3aka3uuk npu otmpaske CooOuiennit A6onenram bunaitn

UCIIONB3yeT ycnyry bpoHupoBaHue, ¢ 3akazuuka JOMOJHUTEIBHO B3UMAETCS €XKEMeCSuHas
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mnata 3a Homep(-a) 3aka3zuuka, BBIJCICHHBIA(-bIE) B COOTBETCTBUU C m.4.4., 1m.5.2.-5.6.
Hacrosimux IlpaBun. Omuu (mepBbiii) Homep 3aka3umka mpenocTaBisieTcst OecriaTHoO,
exeMecsiuHasi aOOHEHTCKas IjlaTa B3MMaeTcs HauuWHas ¢ bpoHupoBaHus JBYX (BTOpPOTo)
HomepoB 3akazumka. CTOMMOCTh YCIYTH OIpenenseTcss Ha ocHoBaHUHM Tapuda Omnepatopa
bunaiin.
8.3.1. CroumMocTs YciIyr npu MCHOIb30BAaHUM JONOJHUTENBHON yciayru «bpoHupoBanue HoMmepa
3akazuukay 3a OTUETHBIN IEPUO ONpEeIsieTCs M0 popMyie
A=((B-1)* G)+C*D+E*F, rye:
A — cTOMMOCTB yCIIyT B OTYETHOM NIEPUOJE;
B - «xomnuectBo HomepoB 3aka3zumka, MCHONb3YyEMbIX 3aKa3uMKOM B paMKax
JOTIOJIHUTENBHON yciyru «bpoHupoBanue HoMepa 3aKka3unukay;
C — obmee konmnyectBo CepBucHbix CMC-co00IIeHNH B OTYETHOM MEPHUO/IE, OTIPABICHHBIX
3aka3unkom I[TognucunkaM-aboHeHTaM buaiis;
D —1ena 1 (ogHoro) CepBucHoro CMC-coo0iienus B coorBerctBuu ¢ Tapudamu 3akazuuka,;
E — oOmee xonmuuectBo Pexnamubix CMC-coo01ieHuii B OTYSTHOM MEPUO/IE, OTIPABICHHBIX
3aka3unkom Ilonap3oBaTensaM-aboneHTam bunaiin;
F — nena 1 (ognoro) Pexknamaoro CMC-coo01ieHust B OTYETHOM TIEPUO/IC B COOTBETCTBUU C
Tapudamu 3akazunka;
G — croumocTs yciyru bpornupoBanue.

8.4. VcnonHuTeNnb NpU NMPOBEJCHUM PAacueToB MO Kaxaomy tuny Tpaduka (CepsucHble/Pexnamubie
CMC-coo0mienus) ocymecTBisger oobeannenue HomepoB 3aka3umka, 3aperucTpupoBaHHBIX B
pamkax yciayru bponupoBanue. 910 o3Hadaer, yTo croumocTh 1 (ogHoro) Cepsucaoro CMC-
coobmienust uinn 1 (ogHoro) Pexnamuoro CMC-coo6ienusi, otrpasieHHOTo AGoHeHTy bunaiin
B paMKax yciayru bpoHupoBaHue, BEICUNTBIBAETCS 10 BCell cCOBOKYNHOCTH HomepoB 3aka3unka,
a He OTAENBHO N0 KaxkioMy Homepy.

9. Paccpuika coodmennii Abonentam Oneparopa ITAO «Mera®on» (najaee — Meragon).

9.1.B pamkax ycmyru bponupoBanue Mera®on mnosBomser pasaenite CMC-cooOmeHust Ha
Pexnamubie u CepBucHble, Hanronanbable 1 MeXayHapoaHbIe C LENbIO IPUMEHEHHS pa3HOU
Tapu(UKAIUN TAKUX COOOLICHUH.

9.2. Mexaynapogaoe CMC-coobmeane — CMC-coo0iieHne CepBHCHOTO, TPaH3aKIHOHHOTO U
PEKIIaMHOTO XapakTepa, OTHpaBKa KOTOPHIX WHHUIMUPYETCS 3apyOeKHBIMH MEXTyHapOIHBIMH
KOMIIAHUSIMH, Ha OOOpYJOBAaHMH, Haxojasdmemcs 3a mnpenaenamu P® wim oTmpaBKa KOTOPBIX
MHUIMHAPYETCST 1O 3aKa3zy 3apyOeXKHOM MeXIyHapoJHOHW KOMIIAHUHM, Ha OO0OpYIOBaHUH,
HaxondeMcs Ha teppuropuu PO.

9.3. Ans otnpaBnenuss Abonentam Meradpon MexayHapoausix CMC-cooOmienuii, HE0OX0IUMO
MOJIKJIIOUEHUE yCIayru « bpoHrpoBaHue MEKIyHapOJHOTO UMEHU 3aKa3uMKay.

9.4. axxe npu ycioBUH pabOTHI B paMKax yciayrd MyJIbTHIIOANUCH, VICTIOTHHUTENb 0053aH OTIIPABIIAThH
Ha corylacoBanue ¢ Onepatopom kaxaslii HoMep 3akazumka, peructpupyemsiii uepe3 Cucremy.
Ha »Tamne cornacoBanus, KOTOPBIH MOXKET 3aHATH 10 5 (MATH) paboumx aHel, OnepaTop MOXKET
6mokupoBath J1octaBky CMC-coobmennii ¢ HomepoB 3aka3umka, HaxXOsIIMXCA B Ipolecce
o1o0peHwus.

9.5. Omepatop ocraBisieT 3a coO0Oi TpaBo B OO0 MOMEHT, 0e3 OOBSICHEHHS NPUYMH U 0e3
MIPeIBAPUTENLHOTO yBeAoMIeHus VicromHuTens 3a0I0KkupoBath 000t 3 Homepos 3akaszuuka,
COTJIACOBAHHBIX paHee AJisi padOThl B paMKax ycIyrd MylIbTHIOANHUCH.

9.6. CTOUMOCTB YCIIYT.
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9.6.1. Crommocts Ycnyr mo ormpaBke HanmuoHaIbHBIX CMC-cooOmennit AGonentam Meradon
IPU HUCTOJB30BAHUU JOMOJHUTEIBHON ycinyru «MynbTHIOANUCH» 3a OTUYETHBIM Hepuoj
orpeaensercs mo Gopmye:

A=B*C, rne:
A — CTOUMOCTB YCIIYT B OTYETHOM TIEPUO/IE;
B — uena ognoro CMC-cooOuieHusi, OTIPABICHHOTO 3aKa3uuKoM 1O MyIbTHIIOANNCH
[Monnucuukam-abonentam Merad®oH B coorBeTcTBUU ¢ Tapudamu 3akazumka.
C — obmee xomnuecTBO CMC-co001IeH B OTYETHOM MEPHO/IE, OTIPABICHHBIX 3aKa3uuKOM
Ab6onentam Mera®oH.

9.6.2. B ciydae eciu B OTYETHOM IE€pUOJE 3aKa3uWK IpU OTHpaBKe HaluoHaubHbIX CMC-
Coobmennii Ab6oHeHTam MeradoH wucnonsdyer ycnyry bponupoBanme, ¢ 3akazdumka
JOTIOJTHUTENIFHO B3MMAETCsl eKeMecsiuHas Iuiata 3a Kaxapli Homep 3aka3umka,
BBI/IEJICHHBIN B COOTBETCTBUHU C M.4.4., 11.5.2.-5.6. HacToamux [IpaBmi. CTOUMOCTB yCiIyTH
orpesensercs: Ha ocHoBaHuU Tapuda Oneparopa MeradoH.

9.6.3. Crommocts Ycnyr mo ormpaBke HanmuoHaIbHBIX CMC-cooOmiennit AGonentam Merad®on
NP HCIIOJIB30BAaHUM JIOTIOJHUTENIbHOW ycinyru «BbpoHupoBanue HoMmepa 3akazuukay 3a
OTueTHBII epuo onpenensiercs no popmyse

A=B*G+C*D+E*F, rne:
A — CTOUMOCTB YCIIYT B OTYETHOM TIEPUO/IE;
B - xommyectBo HomepoB 3aka3umka, HCIONB3yeMbIX 3aKa3uMKOM B  PaMKax
JOTIOJIHUTENBHOM yciyru «bpoHupoBanue HoMepa 3aKka3unukay;
C — obmee konmnyectBo CepBucHbix CMC-co00IIeHNH B OTYETHOM MEPHUO/IE, OTIPABICHHBIX
3aka3unkom I[Tognucunkam-abonenTam Mera®oH;
D —1nena 1 (ogHoro) CepBucHoro CMC-coo0ienus B coorBerctBuu ¢ Tapudamu 3akazuuka;
E — oOmee xonmuuectBo Pexnamubix CMC-coo01ieHuii B OTYSTHOM MEPUO/IE, OTIPABICHHBIX
3aka3unkom Ilons3oBaTensiM-abonenram Mera®om;
F — nena 1 (ognoro) Pexknamaoro CMC-coo01ieHusI B OTYETHOM TIEPUO/IC B COOTBETCTBUU C
Tapudamu 3akazunka;
G — croumocTs yciayru bponupoBanue.

9.6.4. VcnonHurenb 0pU TPOBENEHHUH pacyeToB MO OOOMM THUIaM Tpaduka B paMKax
HallMOHAJIBHBIX CMC-cooOrienuii (CepBucubie/Pexnamubie CMC-coo0mieHus)
ocymuecTBisieT oobeaunenne Homepos 3aka3unka, 3aperUCTPUPOBAHHBIX B paMKaxX yCIyTH
bponupoBanue. 3to o3HauaeT, 4ro croumocTh 1 (omHoro) CepBucHoro CMC-cooOrieHus
wi 1 (oxnoro) Pexnamuoro CMC-cooOmienusi, ormnpasieHHOro AGoneHTy Mera®oH B
paMKax yciyru bpoHupoBaHuE, BBICUMTBHIBAECTCA IO BCE COBOKynHocTtd Homepos
3aka3uuKa, a He OTAEIbHO Mo Kaxaomy Homepy.

9.6.5. CroumocTts ycinyru «bpoHupoBaHue MeXIyHapOAHOIO UMEHH 3aKa3uMKay ONpelensieTcs Ha
ocHoBaHuu Tapuda Onepatopa MeragoH.

9.6.6. CTomMOCTh YCIYT MO OTHpaBKe MexTyHapoaHbIX CMC-coobmennii A6onentam Meradou
yKa3biBaeTcs B JInuHoM kaOuHere.

10. Paccblika coobmennit AGonentam Oneparopa OO0 «T2 PTK Xoaaunr» (nanee — Tese2).

10.1. B pamkax yciyru bponuposanue Tene2 no3Bousier pa3aenate CMC-coobmienust Ha PekaMHbie

u CepBucnsle, HantmonanbHuble 1 MexayHapoJHbIE C LENbI0 IPUMEHEHUS Pa3HOH TapupUKaIIH
TaKUX COOOIICHUI.
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Mexnynapoanoe CMC-coobmienne — CMC-cooOmienne, npeaHazHadyeHHoe isi AOOHEHTOB U
COOTBETCTBYIOIIEE XOTsI Obl onHOMY U3 ycnoBuil: CMC-coo0menue uaeHTHPHIUPYETCS Kak
MOAJIEKAIEE K OTIPABJICHHUIO C HCIHOJIb30BaHMEM MEXIyHapOIHOTO HMMEHH 3aKa3uuKa;
conepxkanne CMC-coo0mieHnst BKIIOYAaeT UMs, yKa3aHHOE B IepeuHe MexXIyHapOoIHbIX MMEH
3akazunka, CMC-coo01eHue apecoBaHo K pa3MeIleHHI0 B ceTH MexXIyHapOoJHOT O OnepaTopa.
MexayHapogHoe uMs 3aka3uMka — HMs, TpeAcTaBisiomee co0oil  MeXIyHapoaHOe
HaMEHOBaHME, MEXIYHApOJHOE KOMMeEpuYeckoe 0003HaueHHe, MEeXIyHAapOIHBI TOBApHBIHA
3HaK, a paBHO Jr000i MHONH HAOOp CHUMBOJOB CXOXHH O CTENEHH CMELICHHUS C
MEXTyHapOAHBIMH HAUMEHOBAaHUAMH, MEXTyHAPOAHBIMH KOMMEPUYECKMMH 0003HAUCHUSIMH HUITH
TOBApHBIMU 3HaKaMu B Heasx wuaeHTupukanun CMC-cooOmennit 3aka3zuuka, JaXe eciH
3aKa3yMK 3aperMCTPUPOBAH B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoin denepauuu.
[lepeuenp MexayHapoAHBIX MMEH 3aka3udMka yTBepkaaerca OmnepaTopoM M MOXKET ObITh
M3MEHEH 1o yeMoTpeHuto Oneparopa B 11000€ Bpemsi.

Jlaxxe mipu ycnoBuU paboOThl B paMKax yciayru Mynbrunoanuch, Tene2 BmpaBe nmoTpeboBaTh OT
Hcnonnutens 3apaHee cOrinacoBbIBATH KaxKIbld HoMmep 3aka3umka, peErucTpupyemblil 4depes
Cucremy. Ha osrtame cornmacoBaHms, KOTOPBIH MOXET 3aHATh A0 5 (WATH) pabouyux IHEH,
Omneparop wmoxer OmokupoBath noctaBky CMC-coobmennii ¢ HomepoB 3aka3umka,
HaXOJSIIMXCS B TIPOIECCEe O00PEHUSI.

Omnepatop ocraBiseT 3a cOOOH MpaBo B JII0OOOW MOMEHT, 0e3 OOBSCHEHHsS NPUYMH U 0e3
MIpeIBApUTENLHOTO yBeAoMIIeHus VcromHuTens 3a010KkupoBath o0oit n3 Homepos 3aka3uuka,
COTJIACOBAHHBIX paHee AJisi padOThl B paMKax ycIyrd MylbTHIOANHUCH.

CroumocTh yciyr.

10.6.1. Croumocts Ycuyr no otnpaBke HarmoHanbHBIX CMC-cooOmenuii AGonentam Tene2 mpu

UCIIOJIb30BAHUM  JIOMIOJIHUTENbHON ycimyrun «MynbTunoanuck» 3a OTYeTHBIH mepuos
orpeaensercs mo Gopmye:
A=B*C, rue:

A — CTOUMOCTB YCIIYT B OTYETHOM TIEPUO/IE;
B — nena omHoro CMC-coo0IIeHHs, OTHPaBIEHHOTO 3aKa34MKOM MO0 MyJbTHIIOANICH
[Monnucuukam-abonentam Tene2 B coorBeTcTBUM ¢ Tapudamu 3aka3unka.
C — obmee xomnuecTBO CMC-co00I1IeHI B OTYETHOM MEPHO/IE, OTIPABICHHBIX 3aKa3unKOM
Abonentam Tene2.

10.6.2. B cmyuae, ecinu B OTYETHOM NEpHUOAE 3aKa3dMK IPU OTIpaBKe HamuoHanbHbIXx CMC-

cooOmiennit AGoHeHTam Tene2 wucnonedyer yciayry bponupoBanme, ¢ 3aka3zumka
JIOTIOJIHUTEIIBHO B3MMAETCsl eXeMecsyHasg Iulata 3a Kaxabli Homep 3akaszumka,
BBIJIEJICHHBIN B COOTBETCTBUHU C M.4.4., 11.5.2.-5.6. HacToamux [IpaBmi. CTOUMOCTB yCiIyTH
OIpeiesIIeTCsl Ha OCHOBaHUU TapHda oneparopa Temne?2.

10.6.3. MakcumanbHOE KOJUYECTBO YHUKAJIbHBIX HOMEPOB 3aKa3uMKa, KOTOPbIE 3aKa3uMK MOXKET

HCIIOJIb30BaTh B paMKax yciyru bpoHupoBanue, coctaBisieT 5 (ISTh).

10.6.4. Croumocts Yciyr no otnpaBke HarmoHanbHBIX CMC-coobmiennii AGonentam Tene2 mpu

UCIIOJIb30BaHUU JIONOJHUTENBHON yciyrun «bpoHupoBaHume HoMmepa 3akazuuka» 3a
OTueTHBII epuo onpenensiercs no popmyse
A=B*G+C*D+E*F, rue:
A — cTOMMOCTB yCIIyT B OTYETHOM IIEPUOJE;
B - «xomnuectBo HomepoB 3aka3zumka, MCHONb3YyEMbIX 3aKa3uMKOM B paMKax
JOTIOJIHUTENBHON yciyru «bpoHupoBanue HoMepa 3aKka3unukay;
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C — obmee konmnyectBo CepBucHbix CMC-coo0mIeHNH B OTYETHOM MEPHUO/IE, OTIPABICHHBIX
3aka3unkom I[Tognucunkam-abonenTram Temne2;
D —1nena 1 (ogHoro) CepBucHoro CMC-coo0ienus B coorBerctBuu ¢ Tapudamu 3akazuuka;
E — oOmee xonmuuectBo Pexnamubix CMC-cooO1ieHuii B OTYETHOM MEPUO/IE, OTIPABICHHBIX
3aka3unkom Ilons3oBaTensiM-abonentam Temne2;
F — nena 1 (ognoro) Pexknamaoro CMC-coo01ieHusI B OTYETHOM TIEPUOJIC B COOTBETCTBUU C
Tapudamu 3akazunka;
G — croumocTs yciyru bponupoBanue.
HcnonauTens mpu MpoOBEACHUU PACUYETOB IO 00OMM THIMaM Tpaduka B paMKax HAIlMOHAIBHBIX
CMC-coobmiennii (Ceppucubie/Pexknamuasie CMC-co00mIeHNsT) OCYIIECTBISIET OOBEAUMHEHUE
HomepoB 3aka3zumka, 3aperucTpupoBaHHBIX B paMKax ycinyru bponupoBanue. DTO O3Hayaer,
y10 cTouMocTh 1 (omHOro) CepBrcHoro CMC-coobmenust unu 1 (omnoro) Pexmamuoro CMC-
cooOmienusi, ornpaeiaeHHoro AOonenty Teme2 B pamkax yciuyru bponupoBanwue,
BBICUUTBHIBAETCSI MO Bcell cOBOKyNHOCTM HomepoB 3aka3umka, a HE OTIENBHO IO KaXKIOMY
Homepy
CroumocTh ycnmyr 1o oThpaBke MexayHapomHbix CMC-cooOuienuii AbGonentam Teme2
yka3piBaercs B JInuHoMm kabuHeTe.
JononuurensHoe bponnpoanne MexayHapoaHoro uMeHH 3aka3uuka He Tpedyercs. OTnpaBka
Mexaynapoansix CMC-coo01enuii ocymiecTisiercs ¢ Tekyiero Mimenun 3akazuuka.

11. Paccblika coodmenunii Abonentam Oneparopa OOO «kEKATEPUHBYPI'-2000» (nanee —

11.1.

11.2.

Mortus).

B ciyuae ecnu B otueTHOM mnepuoje 3aka3uuk npu ornpaBke CooOmenuit AGonentam Motus
ucnoib3yer ycayry bponupoBanue, 3akazuuk 00s3yeTcs BHECTH €IMHOBPEMEHHBIM IJIAaTEeX 3a
kaxapii Homep 3aka3umka, BBIJENCHHBIA B COOTBETCTBUU ¢ m.4.4., m.5.1.-5.5. Hacrosmmx
[IpaBun. IloMHMO €QMHOBpEMEHHOro IuIaTeXa , C 3aKa3uuka [JOMOJHHUTEIbHO B3MMAaETCs
exeMmecsyHas 1iata 3a Kaxabli Homep 3aka3umka, BBIJACICHHBIH B COOTBETCTBUU C M.4.4.,
n.5.2.-5.6. nacrosimux IIpaBun. CTOMMOCTBH yCIHyrd ONpeAensieTcs Ha OCHOBaHUM Tapuda
Oneparopa Motus.

HoctaBka CooOmiennit A6onentam MotuB ¢ Homepa 3akazumka, 3aperHCTpHPOBAHHOTO B
cooTBeTcTBUM ¢ HacToAmmumu IIpaBmiamu CMC-pacchlulky, BO3MOXHA TOJIBKO B paMKax yclIyru
BponupoBanune. Ha cropone MoOTHMB NpOHCXOJUT aBTOMaTHueckas 3ameHa noboro Homepa
3aka3unka, He 3aperucTpUpOBAaHHOIO B paMkax yciayru bponupoBanume, Ha oOmuii Homep,
ycTaHaBinuBaeMblii OnepatopoM MoTus.

12. Pacchiika coobdmennii AdoHentam Omepatopa TOO «Mobaitn Teaekom-CepBucy,

12.1.

12.2.

Ka3zaxcran (nanee — Tene2 Ka3zaxcran).

B ciyuae, ecnu B oTyeTHOM mepuone 3aka3uuk npu ortnpaBke Coobmenuii AGonenram Tene2
Kaszaxcran wucnonb3yer yciayry bpoHupoBanue, ¢ 3aka3uMka JONOJHMUTEIBHO B3MMAETCS
exemecsyHas 1ata 3a Kaxiabli Homep 3aka3umka, BBIJCICHHBIH B COOTBETCTBUU C M.4.4.,
n.5.2.-5.6. nacrosimux IIpaBun. CTOMMOCTH yCIHyrd ONpeAensieTcs Ha OCHOBaHUM Tapuda
Omnepatopa Tene2 KazaxcraH.

HocraBka  CooOmiennii  AGonentam  Teme2  Kazaxcram ¢ Homepa  3aka3uuka,
3apEruCTPUPOBAHHOrO B COOTBETCTBUU ¢ HacTosmmuMmu IIpaBunamu CMC-pacchluiky, BO3MOKHA
TOJIBKO B paMmkax yciayru bponumpoBanme. Ha cropone Tene2 Kaszaxcran mnpoucxoaur
aBTOMaTHuecKas 3ameHa jo0oro Homepa 3akazumka, He 3aperHCTPHPOBAHHOTO B paMKax
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ycnyru bponupoBanme, Ha oOmmii Homep, ycranaBnuBaembiii Onepatopom Tene2 Kazaxcran
(manpumep, INFO).

Omneparop pazmenser CMC-cooOmiennss Ha HammonanbHble W MeEXIyHApOIHBIE C LEIBIO
MPUMEHEHHS pa3HON Tapu(PHUKAIMU TAKUX COOOIICHUH.

Mexnaynapoansie CMC-coobuienus - CMC-coobmenns Abonentam Omeparopa, U3HAYaIbHO
CreHepupoBaHHbIe (CHOpMHUpPOBaHHBIE) B JTFO00H cTpaHe, kpome PecmyOnuku Kazaxcran w/wnum
KOTOpBIE HANpaBJSIOTCA C JII000M TeppUTOPUH, PACHOIOKEHHOW 3a mpenenamu PecryOnuku
Kazaxcran w/mnm mepegadya KOTOPBIX OCYIIECTBIIAETCS C  YKa3aHHEM/HCIIOJIb30BaHUEM
MexnyHapoAHOIO UMEHH 3aKa3uHKa.

13. Paccblika coobmennii AGonentam Oneparopa AO «Kcemun», Kazaxcran (nanee — KCeswr).

13.1.

13.2.

13.3.

13.4.

B cnydae, eciiu B otuetHOM nepuoje 3akazuuk npu ornpaske CooOmiennit AGonentam KCemn
HCIIOJIb3YeT yciyry bpoHupoBaHue, ¢ 3aka3yvka [IONOJHUTEIBHO B3UMAeTCs €XEMECSuHas
mnata 3a Kaxaeli Homep 3aka3zumka, BbIIENEHHBI B cooTBeTcTBUM C m.4.4., 1m.5.2.-5.6.
Hacrosmux IlpaBun. CtouMocTh yciyru ompezensieTcs Ha ocHoBaHMM Tapuda Omepatopa
KCemni.

HoctaBka CooOmiennit AGonentam KCemn ¢ Homepa 3akazumka, 3aperHCTPHPOBAHHOTO B
cooTBeTcTBUM ¢ HacToAmmumu IIpasmnamMmu CMC-pacchlulky, BO3MOXHA TOJIBKO B paMKax yclIyru
BponupoBanmne. Ha cropone KCemn mpoucxoaut aBTOMaTHueckas 3ameHa moboro Howmepa
3aka3unka, He 3aperucTpUpPOBAHHOIO B paMKax yciayru bponupoBanume, Ha oOmuii Homep,
ycranasinuBaeMblii Onepatopom KCenn (manpumep, INFO).

Omneparop pazmensier CMC-cooOmiennss Ha HammonanbHble W MEXIyHApOIHBIE C LEIBIO
MPUMEHEHHS Pa3HON Tapu(PHUKAIMK TAKUX COOOIICHUH.

Mexaynapoansie CMC-coobuienus - CMC-coobmenus Abonentam Omeparopa, U3HAYaIbHO
CreHepupoBaHHbIe (ChOpMHUPOBaAHHBIE) B JTFO00H cTpaHe, kpome PecnyOnuku Kazaxcran w/wnum
KOTOpBIE HANpaBJISIOTCA C JII000M TeppUTOPUH, PACHOIOKEHHOW 3a mpenenamu PecryOnuku
Kazaxcran w/mnm mepegada KOTOPBIX OCYIIECTBIAETCS C  YKa3aHHEM/HCIIOJIb30BaHUEM
MexnyHapoAHOIO UMEHH 3aKa3uuKa.

14. Paccbliika coodmennii Adonentam Omnepatopa AO «AJITEJD», Kasaxcran (manee —

14.1.

14.2.

14.3.

14.4.

Adared).

B ciyudae, ecnu B oTueTHOM mepuojie 3akazdyuk npu otnpaBke CoolOmeHuit AGoneHTaM Anren
UCIIONIBb3YyeT yciyry bpoHupoBaHue, ¢ 3aka3uvka [IONOJHHUTEIBHO B3MMAETCs €XEMeECSuHas
mnata 3a Kaxaeli Homep 3aka3zumka, BbIIENEHHBI B cooTBeTcTBUM C m.4.4., 1m.5.2.-5.6.
Hacrosimux IlpaBun. CtouMocTh yciyru ompezensieTcs Ha ocHOoBaHMM Tapuda Omnepatopa
Anren.

HoctaBka CooOmenuii Abonentam Anten ¢ Homepa 3aka3umka, 3aperucTpUpOBAHHOTO B
cooTBeTcTBUM ¢ HacToAmmumu IIpaBmiamMmu CMC-pacchlulky, BO3MOXHA TOJIBKO B paMKax yClIyru
BponupoBanmne. Ha cropone Anren mpoucXoAMT aBTOMaTudeckas 3ameHa jroboro Howmepa
3aka3unka, He 3aperucTpUpOBAaHHOIO B paMkax yciayru bponupoBanume, Ha oOmuii Homep,
ycraHaBinuBaeMblil Onepatopom Anren (Hanpumep, INFO).

Omneparop pazpenser CMC-cooOmiennss Ha HammonanbHble W MeEXIyHapOIHBIE C LEIBIO
MPUMEHEHHS Pa3HON Tapu(PHUKAIIMK TAKUX COOOIICHUH.

Mexnaynapoansie CMC-coobuienus - CMC-coobmenus Abonentam Omeparopa, U3HAYaIbHO
CreHepupoBaHHbIe (chopMHUpPOBaHHBIE) B JTFO00H cTpaHe, kpome PecmyOnuku Kazaxcran w/wnum
KOTOpBIE HANpaBJSIOTCA C JII000M TeppUTOpPUH, PACHOJIOKEHHOM 3a mpenenamu PecryOnmku
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Kazaxcran, w/mnm mnepeaaya KOTOPBIX OCYILECTBIISIETCS € YKa3aHHEM/HCIIOJIb30BaHUEM
MexnyHapoAHOIO UMEHH 3aKa3uHKa.

15. Paccbliika coobmenunii A6onentam Omepatropa TOO «KaP-Ten», Kasaxcran (manee —
Bbuaaiin Ka3zaxcran).

15.1. Bonpeku ycnoBusMm m.5.2. Hacrosimux [Ipasui, npu otnpaBke CooOmmenuit A6onenram bunaiin
Kazaxcran, Homep 3akazunka MoxeT conepxarb MakcuMyM 10 (zecsiTh) OyKBEHHBIX JATUHCKUX
1/Wy UQPOBBIX CUMBOJIOB.

15.2. B ciyyae, eciiu B OTYETHOM Nepuojie 3aka3uuk npu ornpaske Coobmenunit A6onenram bunaiin
Kaszaxcran wucnonb3yer yciayry bpoHupoBanue, ¢ 3aka3uMka JONOJHMUTEIBHO B3MMAaETCs
exemecsyHas 1iata 3a Kaxabli Homep 3aka3umka, BBIJCICHHBIH B COOTBETCTBUU C M.4.4.,
n.5.2.-5.6. nacrosimux IIpaBun. CTOMMOCTBH yCIyrd ONpeAensieTcs Ha OCHOBaHUM Tapuda
Oneparopa bunaitn Kazaxcras.

15.3. HocraBka CooOmenunii  AGonentam  bumaitn  Kazaxcram ¢ Homepa  3aka3uuka,
3apEruCTPUPOBAHHOIO B COOTBETCTBUU ¢ HacTosmmuMmu IIpaBunamu CMC-pacchluiky, BO3MOKHA
TOJIBKO B pamkKax yciayru bponupoBanume. Ha crtopone bunaiin Ka3zaxcran npoucxoaut
aBTOMaTHuecKas 3ameHa jo0oro Homepa 3akazumka, He 3aperHCTPHPOBAHHOTO B paMKax
ycnyru bponupoBanue, Ha obmuit Homep, ycranaBnuBaemslii Onepatopom bunaitn Kazaxcran
(manpumep, INFO).

15.4. Oneparop pazgenser CMC-coobmenuss Ha HamumonanpHble W MeEXIyHapOAHBIE C IEIBIO
MPUMEHEHHS pa3HON Tapu(PHUKAIMU TAKUX COOOIICHUH.

15.5. Mexnynaponusie CMC-coobmmenust - CMC-cooOmenust AbGonentam Orniepatopa, W3HAYaIbHO
CreHepupoBaHHbIe (chopMHUpPOBaHHBIE) B JTFO00OH cTpaHe, kpome PecmyOnuku Kazaxcran w/wnum
KOTOpBIE HANpaBJSIOTCA C JII000M TeppUTOPUH, PACHOIOKEHHOM 3a mpenenamu PecryOnmku
Kazaxcran, w/mnm mnepegaya KOTOPBIX OCYILECTBIISIETCS € YKa3aHHEM/HCIIOJIb30BaHUEM
MexnyHapoAHOrO UMEHH 3aKa3uuKa.

16. Paccblika coobmennii AGonentam OneparopoB COOO «Moouabnbie TeneCucremb» u
YHuTapHoe npeanpusTHe M0 0Ka3aHUI0 ycayr «Beiakom», Peciydinka benapycs (nanee —
MTS BY u Velcom).

16.1. B pamkax ycnyru MTS BY u Velcom paznensror CMC-coobmienuss Ha HanmoHanbHbIE H
MesxayHapoaHbIE C IIeTbI0 MPUMEHEHUS pa3HOU Tapu(UKAIIUN TAKUX COOOIICHHA.

16.2. Mexnaynapogaoe CMC-coobmenne — CMC-coobiienue, npenHasHadyeHHoe 11 AGOHEHTOB H
COOTBETCTBYIOIIEE XOTsI Obl onHOMY U3 ycnoBuil: CMC-coo0menue uaAeHTHPHIUPYETCS Kak
MOAJIEKAIEE K OTIPABJICHUIO C HCIOJIb30BaHMEM MEXIyHapOJIHOTO HMMEHHM 3aKa3uuKa;
3aKka3unKk B YCTaHOBJICHHOM TMOpsAake He npenoctaBuin Mcnomauremo wuHpopmammio 00
apdWIMPOBAaHHOM IOPUIMYECKOM JIHMIE, 3apEerHCTPUPOBAHHOM Ha TeppuTopuu PecmyOnuku
benapycs.

17. 3akawuuTe/bHBIC I0JI0KECHHUSA
17.1. Bce ocranbHble nosnoxenus JloroBopa, He 3aTpoHyThle HacToAwmMu I[IpaBuiamu, octaroTcs B

HCU3MCHHOM BHUAC U COXPAHAIOT CBOO IOPUAUYCCKYIO CUITY.
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[punoxenne Ned4 k YcaoBusim
okazaHus ycayr «Paccblika coo0meHnuniny
ot 01.01.2018

®opma 11 MOJAYH Ha perucTpanuio/cHsaTus ¢ perucrpanuu Homepa (Homepos) 3aka3unka, B
pamkax yciayru «bponuposanue Homepa 3akazunka» B pamkax yciayru «CMC-paccblika»

OUPMEHHbBIA B/IAHK 34AKA3YHUKA

TI'enepanvruomy oupexmopy OOO «HUngopmep»
Llyouncroti Hune Banepuegne

JloruH B cucTeMe sms-manager HaumeHoBanue

nonxoe Haum-e opuouyeckozo auya / U1
WHH OI'PH/OIr'PHUII
Oducusiii Tenedon/dpakc Od¢ucHblii email

IOpuanyeckuii aapec (nas UII — aapec perucTpanuu)

HpOCI/IM I:l 3aperucTpupoBaThb I:l CHATH C perucrpanuun

cnenytomuii (-ue) Homep (-a) ans paccsinku Coobmienuii AGOHEHTaM:

(Homepa 3axasuuka yepes 3ansamyio)
Y Oneparopa (-0B)

[HAO «MTC», PO (MTC) [TAO «BemmnienKomy», PO (buaaiin)

I[MTAO «Mera®on», PO (Mera®on) 00O «T2 PTK Xonmuary, PO (Tese2)

000 «EKATEPUHBYPI'-2000», PO (MoTuB) TOO «KaP-Ten», Kazaxcran (bunaiin)

AO «Kcemn», Kazaxcran (K-Cell) TOO «Mobaiin Tenexom-Cepaucy, Kazaxcran (Tese2)

I'apantupyem, uto yxazaHHbIi(-bie) Homep(-a), mcmonb3yemsrii (-pie) ans meneil ormpaBkun CMC-coobmienuii
AOGoHeHTaMm, He Hapymaer (-I0T) NpaB M 3aKOHHBIX HHTEPECOB TPEThUX JHI. B cioydae BO3HHKHOBEHUS
TpeOOBaHMIA/NEUCTBUIA OT TPETHUX JIMI OTHOCUTEIHHO 3aKOHHOCTH HCIIONB30BaHUsA HaHHOTO (-bix) Homepa (-0oB),
00s13yeMcsl yperyaupoBaTh BO3HUKIINE MpeTeH3nu u ucku B agpec OO0 «Mupopmep» u/mmm OneparopoB CBOUMHU
caMu U 3a cBoil cuer Oe3 mpusnedeHus OOO «Hudpopmep» n/mam OnepaTopoB M BO3MECTHUTH YOBITKH,
npuuuHéHHble OO0 «Mupopmep» w/mm OneparopoB TakKMMU TpeOOBAaHUSAME/IECHCTBUSAMH OT TPETHHX JHUI[ B
cootBeTcTBHH cO cT.431.2 'K PO. B cnyyae, eciiy Ha ykazanuslii(-sie) Homep(-a) 3akasdynka TpeTbUMH JULAMHU
OyAyT NpefocTaBJeHbl JOKYMEHTBI, NMOJTBEpKJAlolire NPaBo ero(Mx) MCIO0Jb30BaHUS, Mbl COTJIACHBI
0TKa3aTbCs OT ero(Mx) UCIoJb30BaHusA B paMKax CMC-pacchliok.

CBOeBpeMeHHYI0 OMJATy B cOOTBeTCTBUU C [IpaBusiamMu otnpaBku CoobuieHuid B pamkax Yciayru «CMC-
pacchlIKay TapaHTUPYEM.

Eounonuynulii ucnoanumenvusiii opean Ioonuco QU0
(I'enepanvuviii oupexmop, IIpedcedamens npagnemniis,)

M.IL.
« » 20 r.
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[punoxenne NS k YcaoBusim
okazaHus ycayr «Paccblika coo0meHnuniny
ot 01.01.2018

®opma ans pasmemieHus: mada0HoB CepBucHbIXx CMC-coo0mennii 3akazunka 1JIs MOCJIeLy0Iero
HX corjiacoBaHms u peructpanuu y Oneparopa

OUPMEHHBIN BJIAHK 3AKA3YHUKA
T'enepanvruomy oupexmopy OOO «Hngopmep»

LIy6unckoii Hune Banepuegne

JloruH B cucTeMe sms-manager HaumeHnoBaHnue

noinoe Haum-e rpuouieckoeo auya / M1

NHH OI'PH/OI'PHHUII

OducHsiii Tenedon/dpakc Od¢ucHbiii email

FOpuanyeckuii aapec (nas UII — aapec perucTpanuu)

IIpocum 3aperucTpupoBath cienyone mabaonsl CepBucHpix CMC-coobuieHmnii:

Ne | Tekcer ma0JoHa ¢ yka3aHHEM 3J1€MEHTOB Ipumep CMC-coobuieHus
aBTOINOACTAHOBKH

Y Oneparopa (-0B)
I[MTAO «Mera®on», PO (Mera®on)
[TAO «BemmnienKom», PO (bunaaiin)
00O «T2 PTK Xonmuary, PO (Tese2)

CBOEBpEMEHHYIO OIUIaTy B COOTBETCTBHH C JJOTOBOPOM rapaHTHPYEM.

Eounonuynulii ucnoanumenvusiii opean Ioonuco QU0
(I'enepanvuviii oupexmop, IIpedcedamens npagnemniis,)

M.IL.
« » 20 r.
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Ipunoxenne Ne6 k YcaoBusim
okazaHus ycayr «Paccblika coo0meHnuniny
ot 01.01.2018

Ipasuia ornpasku Coobmennii B pamkax Ycayru «MIMJI-paceblikay
(1anee — Mpapusia MIWJI-pacchlikm)

1. TepmuHBI 1 onpeeJIeHUs!

Ecin B Ttekcre Hacrosimero /loroBopa He yka3aHO HMHOE, TEPMHUHBI U ONPEICIICHUS HMEIOT
ClIeAyIOlIee 3HAYCHUE:

ABTOpH3alUsl IOMEHHOI0 MMeHHM — (QyHKUus B pamkax CHCTeMBbl, MO3BOJISIOUIAs 3aKa3zuuKy
MIOATBEPANUTH CBOM IpaBa Ha JloMeHHOe nMs 3aka3zuuka, a Mcnomnutento — npoBeputh CalT 3aka3unka
Ha IpeJMET COOTBETCTBUS HacToamuM [Ipasuiam MOMJI-pacchik.

Anpec oTHpaBMTeNs - 3aMCh, OAHO3HAYHO MACHTUHUIMpYIomas [1ouToBbIi sAmmk 3aka3zuuka ot
KOTOPOr0 HpOHMCXOAUT oTmpaBka Coobmenuit 3akazumka Ilomyuatemsm B pamkax ycmyru MDMII-
pacchLiKa.

Anpec mosy4yaTesisi - 3alUCh, OJHO3HAYHO HieHTU(uuupytomas [louroBeii smuk [lomywarens,
KOTOpoMy 3aka3unk oTipasiser Cooblenne B pamMkax yciayru MOMII-paccesinka.

JomenHoe ums 3aka3uuka — aapec B ceTu VIHTepHeT, Ha KOTOpoM pa3meleH CalT 3aka3zdyuka.

Koncyabtuposanue no MIMJI-pacchlikaM — KOMIUIEKC JOTOTHUATENBHBIX yCIyT McIonHuTeNs
B pamkax MDMJI-pacchiiky, HaleNEHHBIX Ha yJIydIIeHHE pe3ylIbTaToB oTmpaBku MDMJI-cooGurenuit
3akazuuka.

MDBJI-kamnanus — MDJI-coobmenue, oTnpasnenHoe 3aka3unkom no CIIHCKy.

MDIJI-coobmenne — cooOIIeHNe, OTIPABIIEMOE 3aKa3uHKOM Ha AJpec MojydaTess B paMKax
yenyru «MIHWJI-pacchuikay.

ITouToBBINM cepBHC — cCepBUC, UCHONb3yeMblil llosmydarensamu miis NOIMy4YeHUs U OTIPaBKHU
3JIEKTPOHHOU MOYTHI.

IHouToBBIi AMUK — apec BUAA UMs_TI0Jb30BATENS (@ TOMEHHOE HMS

CaiiT 3aka3yuka — cuctema JIEKTPOHHBIX JOKYMEHTOB 3aka3uuka B ceTH VIHTepHET, NOCTYIHBIX
noJ JIoMeHHBIM UMEHEeM 3aKa3urKa, UACHTHPUIUPYIOMNX 3aKa3uhKa, ero AeATeIbHOCTh, HAUMEHOBAHUE
BBINOJIHSAEMBIX pabOT U OKa3bIBAEMBIX YCIYT.

CIIAM nanka — pasjen B pamMkax II04TOBOro cepBHca, Kyja aBTOMaTHYeCKH nomnanarot MIUJI-
cooOmieHus, oreHnBaeMble [104TOBBIM cepBHCOM KaK HexenaTeabHbIe K mpouTeHuto [lomydarenem.

CIIAM-pacchLiKa — cOBOKyImHOCT: MDIJI-co0bImenyii, OTHPaBIEHHEIX 3aKa34MKOM B PaMKax
ceppuca MDMJI-pacchiika, pe3ynbTaToM KOTOPOil SBMIOCH KAK MHMHMMYM OJHO M3 CJIELYIOIIMX
COOBITHI:

* IpeBbIIIEHHE YCTaHOBIeHHOro CrcTeMol mopora JIOIMyCTUMOTo KoJudecTBa xanob [lomydarteneit
B pamkax MOMJI-kamnanuy 3aka3uuka;

¢ mosenenne IP-ampeca (-0B), KOTOPHIH MCIONb30BaIcs McmomuuteneM mis ornpaska M-
KamMIaHuu 3aKa3uuka, B cnuckax RBL-cepBucoB;

* mocTymIeHHe xano6 nHa MIUJI-kamnanmo 3akazunka yepes FBL;

*  IpeBBINIEHHE YCTAHOBIEHHOr0 CHCTEMOI MUHMMAIIEHOTO YPOBHS H0cTaBKH MOMJII-coobmenuit.

Cnucok — mo0as 6a3za AnpecoB u npouei uHpopmanuu o Ilomydarensx, co3gaBaemas 3aka3qyuKOM
B pamKax ycuyru « MIMJI-pacchuikay.



37

Tapu¢ npu HeperyIsipHOii 0THPABKe — KOMIUIEKC Tapu(poB B pamkax ycmyru « M-
PAcChUIKa», IpH KOTOPOM 3aKa3uMK OIIauuBaeT kaxaoe MOUJI-coobmenne, OTpaBlIeHHOe
Honyuarensam. CToumocts 0HOr0 MAMJI-co06IIEH s IPH STOM YCTAHABIMBACTCS B 3aBUCHMOCTD OT
o6ero kommuectBa MDUJI-coobmenuii, KOTOpoe mpHoGpeTaeT 3aKka3unK B paMKax ycayru «MIMJI-
pacchbUIKay.

Tapud npu pery;sipHoii 0OTIpaBKe — KOMILIEKC TapudoB B pamMKax ycayru «MIMJI-paccbikay,
IIpU KOTOPOM ¢ OajlaHca 3JIEKTPOHHOT'O BUPTYAIBHOTO cueTa 3aKa3unKa €)KEMECSIYHO CITUCHIBACTCS
¢dukcupoBanHas cymma. Pa3mep crimcanus mpu 3TOM yCTaHABIMBAETCS B 3aBUCHMOCTD OT BEIOPAHHOTO
3aKa3uyuKOM MaKCUMaJIbHO JI0IIyCTUMOTO KoandecTBa [loanucunkoB, KOTOPOE MOKET XPaHUTHCS B
Cruckax 3aka3unka. B pamkax Tapuga npu perynspHoit oTnpaBke 3aKa3unuKy B 3aBUCUMOCTH OT
BBIOpaHHOT0 3aKa34MKOM MAaKCHUMAaJIbHO JIOIyCTUMOTO KonyecTBa [loanicuynKoB, KOTOPOE MOXKET
xpaHuThcs B Crinckax 3aka3zuMka, yCTaHABIMBAIOTCSI OTPAHUYEHHUS 110 MAKCUMAJIBHOMY KOJIMYECTBY
paccbinaemMbix MDMJI-coo6meHuii.

Yeayra «MOWJI-pacebuika» (nadee — MIOMJI-pacchlika) - KOMIUIEKC MPOTPAMMHBIX CPEJICTB
Hcnonnutens B pamkax CucrteMbl, 00eCHeuMBaIOMIMX 3aKa3uuKy BO3MOXKHOCTh ABTOpU3ALUHU
JIOMEHHOTO MMEHH 3aKa3umKa, HACTPOHKM M oTmpaBku MDMJI-coobuiennii ¢ AIpecoB OTIIPaBUTENS
3akazuuka Ha Ajpeca mojyvaTeliel, aHalu3a pe3yJbTaToB OTHpaBKU. B pamkax Hactosero Jlorosopa
CTOpOHBI TaKKe IPHU3HAIOT, uTO B pamkax MOWJI-pacchUIKM OCYIIECTBISETCS HH(POPMAIMOHHO-
TEXHUYECKOe 00CTyKHUBaHHUE, BKIIIOYAsi, HO HE OIPAaHUYMBASCh: TPEHUHTOBBIE POTPAMMBbI, TEXHUYECKas
MOAJEPIKKA, KOHCYJIBTUPOBAHUE U T.1.

FBL — cranpapr, noanep:kuBaemblii KpynHeWmuMu IlodToBeIMM cepBHCAMM, II0 KOTOPOMY
Cuctema noiyvaer uadopmaruio o xxanobdax [lomxyuareneit Ha CITAM.

RBL-cepBucbl — pecypcbl B cetu MHTepHeT, cobuparomue M XpaHsue 4epHble crnucku IP-
azpecoB, ¢ KOTopbIX pacceuiaeTcst CITAM.

Hard-bounce — HEBO3MOXHOCTb JgocTaBkM MDMJI-coobmiennii 3akasunka IO HPUYHHE
HEKOPPEKTHOT'O MOYTOBOTO SIIHKA.

2. O6s3aTeabcTBa 3aKa3unka B paMKax yeayrn « MIMJI-paceblika»
2.1. Ilonp3ysce MHCTPYKLMEH, pazMelIeHHON B JINuHOM KaOuHETE, MPOBECTH MPOLEAYPY aBTOPU3ALINH
JIOMEHHOTO UIMEHH 3aKa3uuKa.

2.2. Ucnonw3oBaTh B KauecTBe Anpeca otrnpaButens [104ToBbIN MK BUJA uMsa_noavzosamens @
aemopu306anHoe 0OMeHHoe UM 3aKazyuxa
2.3. UudopmupoBars VcnonaHurens o MoCTyIUieHHMH Jr000# nperensuun/oOpamienus Ilomywareneid,

rOCYJapCTBEHHBIX/MyHUIIUNIAIIGHBIX OPraHOB M HMHBIX TPEThUX JIHIL, CYACOHBIX HCKOB, MHOM
CcyneOHOW M agMHUHHUCTPATUBHOW JOKYMEHTAllMM, HE3aMEJIMTeIbHO, HO HE TIO03Hee
CJIEAYIOUIeTo paboyero JHs CO JAHS TaKOTO MOCTYIUICHHUS C MPUIIOKEHUEM KOIUHU OOpalleHus u
BCEX COMYTCTBYIOIIMUX JOKYMEHTOB.

2.4.1lo TpeboBanuto VcnonaHWTENs HANpaBiIATh €My Ha COIJIACOBAHUE OTBETHI HA TPETCH3HH,
MOCTYMAIOUIMEe OT JHML, yKa3aHHbIX B M.2.3 Hactosummx IIpaBui, a Takxke oOecreyuBaTh
IIOATOTOBKY U JOCTAaBKYy TAKUM JIML[AM OTBETOB, [IOJrOTOBIECHHBIX B COOTBETCTBUU C YKAa3aHUSIMHU
Wcnonaurens n/unu Onepatopa.

3. Topsgok perucTpanuu 3aKa3yuka B paMKkax ycayru « MIWJI-paccblika»
3.1. ns perucTpanuy B pamMKax ycayru «MIOMJI-pacchuikay 3aka3unky HEO6XOMUMO:
3.1.1. BBectH B agpecHO# cTpoke MHTEepHET-Opay3epa 3IeKTPOHHBIN ajipec caiiTa yciayru
«M9ﬁﬂ-paccmnxa»: https://mail-manager.ru/registration/;
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3.1.2. ckavatb (opMy 3asBKH Ha PETUCTPALUIO B paMKaX yCIyTH;

3.1.3. 3amosHUTH 3a8BKY, IOCTABUTH NI€YaTh U MOJIHUCH YIIOJIHOMOYEHHOTO PECTaBUTEIS
KOMITAaHHUH-3aKa34HKa;

3.1.4. oTmpaBHUTH CKaH-KOIHUIO 3asBKHU IO 3JIEKTPOHHOH noute info@imobis.ru ¢ aapeca

AJIEKTPOHHOM MOYTHI, KOTOPBI OyJIET NCIOIB30BaH B KauecTBE AJlpeca OTIPABUTEIIS;
3.1.5. mocne nmonmyueHus 3asBKU VcromHUTEIh paccMaTpUBaeT ee B TeueHue 3 (Tpex) pabounx
JTHEH U B cy4ae MOJIOKUTEIHHOTO PEIICHHUs HallpaBIIseT Ha a/ipec KOHTAKTHOTO JIUIIA,
YKa3aHHOTO B 3asBKe, IOTHH U IAPOJIb JOCTyTA K yciyre « MIUJI-pacchiikay;
3.1.6. BBECTHM IIONyYEHHBIC JIOTHH U T1apOJIb JAHHbIE HA CTPAHHIIE JOCTYIA K yciyre «MDMJI-
pacchUIKay, pa3MelIeHHoH o aapecy: https://mail.imobis.ru/app/user/.

4. CTOHMMOCTB YCJIYT M MOPS/IOK pacyeToB
4.1. B cootBercTBuH ¢ m.6.1. JloroBopa ctoumocts Yciyr Mcnonnurens onpenensercss Tapudpamu Ha
ycnyru VicnomHuTesst, 3akperieHHpIME B JIMUHOM KaOHHETe.
4.2.B MOMEHT perucTpaluy B pamkax ycayrn «MDMJI-pacchuikay 3aKa3udKy IO yMOJNYAHMIO
nojkiroueH Tapud npu HeperyIsipHON OTIIPaBKe.
4.3. Cmena Tapuca Bo3MOkHa He yamie 1(ogHOro) pasa B 7(ceMb) AHEW MyTeM aKTUBALUKA HOBOTO
tapu¢Horo raxa B JIuunom kabunere.

5. OTBeTCTBEHHOCTH CTOPOH

5.1. TIpu MCHONB30BAHUM HEKOTOPBIX (yHKuuit CHCTeMBI B paMkax ycayru «MDIMJI-pacchuika» mo
BbIOOpY 3aka3umka MOTyT OBbITb 3a/JeHCTBOBAaHBI (DYHKLUMU KyKH W/WIM TPIKUHTA, XPaHAIINE
¢aitnel Ha KoMIbloTepHOM OOopynoBanuu lloamucumkoB, mocerureneid Caiita 3akazumka u
npyrux. OTBETCTBEHHOCTh 3a pELICHHE 00 HCIONb30BaHMM (YHKIMNA KYKH W/WIM TPIKUHTA
HECEeT MCKIIOYMTENbHO 3aKa3uuK. 3aKa3yuK IpU 3TOM 00s3yeTcsl MOJIHOCTBIO COOJII0IaTh
NEHCTBYIOIIEE 3aKOHOIATENhCTBO U oOecnieunTh [loanucunkos, mocerureneit Caiira 3akazunka
U JIpyrux Bceil HeoOxomummoi uHpopmarmeil o pabdote (QYyHKIMHA M TMOXYYHUTh HAJICKALIIM
o0pa3oM o¢opMIIeHHBIE cOTJacus Ha NPUMEHEHHWE YKa3aHHBIX (DYHKIMI Ha KOMIBIOTEPHOM
obopynoBanuu [loanucunkos, mocerureneit Caiira 3aka3unka U IpyTrux.

5.2. UcnionHuTENb HE HECET OTBETCTBEHHOCTH 3a HEIOJYUYEHUE WM HECBOEBPEMEHHOE IOJIy4YEHHE
[Tonmyuarenem MDJI-coobiueHnit 3aka3uMka, B TOM 4YHUCJIE, HO HE OrPAHUYUBAsiCH,
BO3HUKHOBEHHEM OJITHOM U3 CIEAYIOLUX IPUYUNH:

* 1pu gocraBke MAMJI-coo6imennii mouToBkIil smumK TlonydyaTens MoxeT GBITH 3a67T0KHPOBAH HITH
ONEPATOp CBSI3M MOXKET OTKa3aTh B MpUEME MDIJI-co00LIeHNs TT0 TEXHMYECKHM HIIM HHBIM
OpUYMHAM, B TOM YHCJE H3-3a HECOOTBETCTBUS coaepxkumoro CoolmeHus TpeOoBaHUAM
olepaTopa CBsI3U;

* moutoBblii cepBuc IlomyuaTtens oTkaspiBaeTcsi NMpuUHUMaTh COOOIIEHUS, OCHOBBIBASCH HA HX
COJIEPIKUMOM;

* moutoBblii cepBuc [lomyuatens orkaspiBaeT B mpuéme CooOIneHus, eciu B HEM OOHapy)KeHa
CCBUIKA Ha pecypc, Haxoasumica B 4€pHbIX criuckax URL-anpecos;

* TouTOBEIA cepBuc [lomyuaTens, pyKOBOACTBYSCH BHYTPEHHMMH alrOPUTMAMH, 1ocTaBuT MOIJI-
coobmienue B CITAM-nanky.

6. IMoautuka 3amutel oTr CITAMa
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6.4.
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3aKa3umK MoxeT oTmpaBnaTs MIUJI-coobmenus ITomyyaTensm, eciu paspelieHre Ha OTIPaBKy
MIOJIy4€HO:

yepe3 Gopmy nmoanucku Ha Calite 3aka3dnka;

yepe3 Oymaxknble Gopmbl U aHKeThl. [Ipu sTom [lomyuaTens AoKeH MOHUMATh, HA YTO UMEHHO

OH IOATNHCHIBAETCS U JOJDKEH CO3HATEJIBHO JaTh IOJIOXKHUTEIbHBIM OTBET Ha BOIIPOC O MOAMMCKE

(TTIOCTaBUTH «TaJIOYKY» M MOANUCATH (HOPMY/aHKETY);

U3 BU3UTHBIX KapTOUEK, IPU ATOM 3aKa3yMK AOJDKEH npexynpeauts [lomydarens o ToM, 4To ero

aapec Oyzer BkimodeH B Crincok. A Ilomydarenb 10JKEeH MOCTaBUTh HA BU3UTHOM KapTe OTMETKY

0 COTJIaCHH MOJIy4aTh PacChbUIKY.

3axazumk HE moxer otnpasists MAMJI-coobimenns [TomyuaTensm, eciu:

Bnazenel] [louyroBoro smuka He nan 3aka3uuKy CBOErO SIBHOTO pa3pelIeHUs OTIPABIATb €My

MDPUJI-coo01eH s,

3aka3uuK nmproOpesn UM UHBIM 00pa3oM noxyuui agpeca [lomydareneit OT Ipyrux Jui;

3aka3uuk ckonuposai aapec [lomydarens B myOimyHoM nocrtyne (Harpumep, B IHTepHETE).

. Kaxxnoe MDWJI-coob1menue, otmpasisieMoe 3aKka3uuKoM, JOJDKHO COJEepPKATh:

uHpopmanuio 06 OtnpaBuTene, BKIOYas Tele(OHBI M aIpeca MECTOHAXOXKACHUS, JTOCTYIHBIE
psIMO U3 MDMJI-coo6mIeH s, WK O CCBUIKE, pasmenieHHol B CooOIieHnH;

CCBUIKY Ul yhaneHus Anpeca noiayuatens u3 CHUCKOB 3aka3uMKa U Kak CIEACTBHE OTKa3a OT
JATbHEHIIETO TOTyYeHHS MDWJI-coo0Imenuii oT 3aka3ynka (6e3 He0OXOIMMOCTH BBOJIA MAPOJIS
¥ MO100HOTO (PyHKIIMOHANA);

temy CooOmieHus, kotopas He Oyner BBoauTh llomydarens B 3a0myKA€HHE OTHOCHUTEIHHO
comepsxanns MDMJI-coobienus.

0010 IpYTyI0 HHPOPMALIMIO B COOTBETCTBHH C ICHCTBYIOUIMM 3aKOHOATEIHCTBOM.

VcronHuTeIh NMEET TIPaBO 6e3 MPEIBAPUTENHHOIO YBEIOMICHHS TIPEKPaTUTh HocTaBky MOIJI-
cooOlIeHnii 3aKa3unka U 3a6I0KApOBaTh T0CTYIN K yciyre «MDMII-pacesinkay, ecmn MIUJI-
coo01eHus 3aKa3zyuKa:

u3 pacuera Ha Kaxayio 1000(teicsay) MOMJI-coobIenuii, OTIpaBIeHHbIX 3aKa3UMKOM B PAMKaX

onHoit MDJI-kamMnanuy, Be13Banu 5(nath) u Gonee xano6 va CIIAM co cropons! ITonyuareneit;
yposens Hard-bounce B 10% 1 Gornee B pamkax oxuoit MOMJI-kammanum;

ypoBeHb OTKpbITHI CoolLIeHn# B 5% 1 MeHee B paMkax oHoit MDMJI-kaMnaHuy;

cranu npuunHou nonananus [P-agpecos Mcnonnurens B ciucku RBL-cepBucos.

7. 3akI4YUTENbHBIC MOJOKEHUA

7.1.

Bce ocranbnble nonoxkeHus JloroBopa, He 3aTpoHyThIe HactosmuMu [IpaBuwiiamu, ocraroTcs B
HEU3MEHHOM BUJIE U COXPAHSAIOT CBOIO IOPUANYECKYIO CUILY.
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[punoxenne Ne7 k YcaoBusim
okazaHus ycayr «Paccblika coo0meHuniny
ot 01.01.2018

Ipasuaa ornpasku Coobmennii B pamkax Ycayru «BAMBEP-paccbLIka»
(1anee — Mpapusia BAUBEP-pacchlikn)

1. TepmuHBI 1 onpeeJIeHUs!

TTL — BpemenHo#t nmapameTp B auamna3one ot 15 (msaTHaguaTtu) MUHYT A0 24 (ABaALaTH YETHIPEX)
YacoB, yCTaHABIMBAaeMbIi 3aka3zuvkoM Juis jaoctaBku CoolmieHust mosb3oBarento Viber. OTpaxaer
MaKCUMaJbHBIA MPOMEXKYTOK BpPEMEHH, OTBOIUMBIA 3akazuMukoM Ha JjgoctaBky CooOmeHus
[Tonp3oBarento Viber, mo ucTe4eHUH KOTOporo TekcT CooOIIEeHUs HE JOJDKEH JOCTaBIISATHCS BOOOIIE,
W/WIN JOJDKEH 3aMEHAThCS TeKCToM CooOIIeHUs-3armyiKi, W/WIM JOJDKEH ObITh IepeHarpaBlieH
nonyyarento B Bujge CMC-coobmenus B pamkax Yciayru « CMC-paccbuikay.

Viber — npunoxenue s cMaptdoHoB, padoratonmx Ha riargpopmax Android, BlackBerry OS,
i0S, Symbian, Windows Phone, Bada, mo3Bossitomee B TOM uHcIe OOMEHHMBATHCS TEKCTOBBIMH
COOOIICHUSAMH, KapTUHKAMH, BHJICO- U ayJAHOCOOOIIECHUSIMH MEXAYy cMapT(OHAMU C yCTaHOBICHHBIM
Viber.

ABTONOACTAaHOBKA — NiepeMeHHas B pamkax [llaGnona, ciocoOHasi MpUHUMATH JIIOOBIE 3HAUCHMUS,
onucanHas B pazzene 5.8. Ipuiaoxenus Ne3 x YcinoBusim okazanus yciyr «Paccpuika cooOmeHmi» oT
01.01.2018 (ITpaBuna «CMC-paccblikn).

BponnpoBanne Homepa (Mmenn) 3akasumka (aajee - bpoHupoBanme) — yciayra B paMkax
Cuctemsbl, mo3BoJisifolIas 3aka3yuKy 3a0pOHHpPOBATH HOMEp 3aka3uuka I OTIPABKH COOOIICHUH
noJjb3oBareno Viber.

I'n6pun — coememenue Ycmyr «BAWBEP-pacchuikay m «CMC-pacchlika» IIpH  OTHPaBKE
Coobuenus [Honnmucuuky.

Jlororun — rpaduyeckuii smeMeHT, oToOpakaeMblii moib3oBarenio Viber Bmecte ¢ Homepom
3aKa3yuuKa.

Homep (Mms1)) 3akasuuxa (Homep) — mmdpoOykBeHHas MOANMUCH B paMKax YCIyTd
BponupoBanue, KOTOpyro 3aka3yMK PpEruCTpPUpPYeT B COOTBETCTBUM C HacTosmuMu [IpaBuiamu
BAUBEP-pacchuiky u npucBauBaeT COOOIIEHHIO HPH OTIPABKE TAKOTO COOOUICHHS IIONB30BATEINIO
Viber.

OO0muii Homep — nMdpoOyKBEeHHAsT MOMINKUCH, BbIIEIeHHAs Viber McmomHHUTENI0, TO3BOJSIONMIAS
3aKazuuKy OTIPABISITH COOOIICHUS TOIb30BaTeNsIM Viber 6€3 HE0OXOIMMOCTH perucTpupoBath Homep
3aka3urKa B paMKax yciyru bpoHuposanue.

PexknamHoe coo0umeHue - 3T0 cooOmieHue monb3oBareno Viber, coaepxaiiee NpPU3HAKU
pexnamMbl 3aka3uMka, ero ToBapoB/ycayr. ComepkuMbiM PekiaMHOTO cOOOIIEHUS MOTYT SIBISTHCS:
TEKCT, KapTUHKA, KHOIIKA, CChUIKa Ha ctopoHHuid WEB-pecypc.

CepBucHoe coo0LeHne - 3T0 COOOILIECHNE NOJIb30BaTeN0 Viber, CBSI3aHHOE C ONEpalUsMH 10
npenocraBinenuto/okazannio CepBuca/Yenyru 3aka3zumka, sBistomeecss dactbio Cepsuca/VYcmyru
3akazunka ¥ UHOOPMHUPYIOIIHE TOIB30BaTeNs Viber 0 COOBITHIX W/WIH OMepalusaX B paMKax JaHHOTO
Cepsuca/Yciyru. CoaepXUMbIM COOOIIEHUSI MOTYT SIBJIATHCS: TEKCT, KAPTHHKA, KHOIKA, CChUIKA Ha
croponauii WEB-pecypc.
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Coo0urenne-3araymka — 3710 OecruiaTHoe s 3aka3uWka cooOIIeHHe IMoyb3oBarento Viber,
3amMeHstoIee ucxoaHoe CoolueHne Mo NCTEYeHUH BpeMeHH, yKazanHoro B mapamerpax TTL.

Yatr — ¢ynkmus Cucremsl, no3Bosstiomas ornpasisaTh CooOuienus Viber ¢ BO3MOXXHOCTBIO
MOJIyYeHHS OTBETOB OT MOJTyyaTeNei.

Iada0HbI — TeKCTHI CEPBUCHBIX COOOILIEHH, COEPIKALIIE HIEMEHTHI ABTOMOACTAHOBKH.

2. TMopsgok perucTpanuu 3aKa3yuka B paMkax ycayrn «BAUBEP-paccbLikay.
2.1. Perucrpanus 3akazuuka ocyuiecTBisieTcsi B coorBeTcTBuu ¢ m.3 Ipuaoxennss Ne3 x YcinoBusim
okazanus ycnyr «Paccbuika coobmennii» ot 01.01.2018 (IIpaBuna « CMC-pacchikm).

3. Topsaok B3aumoseiicreusi CTopon B pamkax yciayru «BAHBEP-paccbLikay»
3.1. Yenyra «BAUBEP-paccbuika» qocTylHa K UCIOIb30BAaHUIO KAK CAMOCTOSITENIBHO, TaK M B paMKax

I'mbpuna. Ha ycmorpenue 3akazumka otmpaBka CoOOIIEHUH OCYIIECTBISETCS CIEIYIOUIM
obpa3zom:

* Viber only. CooGuienne oTmpapiseTcs TONBKO B paMKax ycayru «BAVBEP-pacchuIkay;

* Hybrid (Viber-SMS). Coobmenne ornpasnsercs B pamkax ['mubpuna. Crauana - Ha Viber, a
3aTeM, B COOTBETCTBMM ¢ HacTpoiikamu TTL w/mnm 1o mOpUYMHE HEJTOCTABKH,
nepenanpanisiercs B Bune CMC-cooOmieHus.

3.2. lna Toro, 4to6bl TMOmyuMTh mocTyn Kk Ycmyre «BAMWBEP-paccelika» 3aka3uuk oOs3yeTcs
HanpaBuTh VICTIOTHUTENIO TSI TOCIIEAYIOIIEro corilacoBanus ¢ Viber:

* Homep (Ums) 3akazumka, coctosaumii MakcumMyM u3 20 mudp/OykB Ha JIaTHHHIE, KOTOPBINA
Oyzaer oToOpaxkaTbcs MoJb30BaTelsiM Viber B mosie «OTHpaBUTENbY;

e Jlorortum,;

* Jlna CepBucHblXx cooOmeHuii - mnepeueHb [llaGnoHoB 3aka3unka ¢ MEPEeMEHHBIMU
aBTONOJCTaHOBKU 1O ¢opme Ilpuiioxkenuss Ne8, moamucaHHBbI YIOJTHOMOUYEHHBIM JIUIIOM
3aka3Juka;

e Jlna PexknaMubIx cooOmieHmnit — npumepsbl TekctoB Coobrenunii mo popme Hpuiioxkenuss Ne§,
MOJINMMCAHHBIE YITOJIHOMOYEHHBIM JIMIIOM 3aKa34nKa;

e Jlna pynkun Yat — otaensHbil Homep 3akazumka, cocrosimuii MakcumyMm u3 20 uugp/Oyxs
Ha JIATMHUIE, KOTOPbIM OyZeT oroOpaxkaTbes mojb3oBaresiM Viber B mone «OTnpaBUTENb» H
Ha kotopsii [Toap3oBarenu Viber cMoryT oTnpaBiisith OTBETHbIE COOOIICHUSI.

3.3. Venyra «BAMBEP-pacchirka» MOXKET ObITh HCIIONB30BAHA KAaK U OTIPaBKH CepBHCHEIX
cooOIeHuH, Tak u Ais oThnpaBku Pexmamubix coobmienuii. [lpu s3tom Pexiamuoe coobmieHue
noJp30Bareiio Viber MojkeT ObITh OTIIPABICHO TOJIBKO B TOM CIIy4ae, €CJIM OH paHee Moayyall OT
3akazunka MuHUMYM | (01HO) CepBHCHOE COOOIIEHHE.

3.4. Yciryra MOXeT ObITh aKTUBUPOBAHA TOJIBKO MPH COOIIOIEHUH CIETYIONUX yCIOBUIA:

* Viber opmobpur 3asBKy VcrmomHUTEns, CcoOIEpXKallyl0 CBEJACHHA O 3aKa3uuke M €ro
Coo0mieHusix, moiay4deHHble VcrmomHutenem B COOTBeTCTBUM ¢ M.3.2. Hacrosimux IIpaBuin
BAWBEP-pacchuIKy.

* 3aKa3uuK BHEC €KEMECSUHYI0 aOOHEHTCKYIO IUIary 3a Kaxasli Homep 3akazumka 3a mepBbIi
MecsII] 00CTyKUBAHUS.

3.5. B coorserctBun ¢ Iomurtukoii Viber noctyn 3akasunka k Yemyre «BAMBEP-pacchlikay MoxkeT
OBITh KaK BPEMEHHO, TaK U MOJIHOCTBIO 3a0JIOKUPOBAH B CIEAYIONINX CIIydasx:

*  3aKa3umK JONYCTHI HapylIeHue ycuoBuii m.3.3. HacTosmux [Ipasun BAMBEP-pacchiky;
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* 3aKa3uuK JONMYCTHJI HapyIIEHHE CPOKa BHECEHUS] a0OHEHTCKOM TJIaTHI.
* BIIOOBIX IPYTUX CUTYaIUsX MO penieHuio Viber.
3.6. Viber moxeT oTka3athb B jocTaBke COOOIIEHUS MO CIEAYIOIINUM IPUYUHAM:

* Tlonp3oBarens, Ha TenedoH koroporo mepenaercs CooOlieHHe, HE MMEET YCTaHOBJIEHHOU
nporpammsl Viber;

* Ha tenedone Ilonmp3zoBarens Viber B MmomeHT nepenaun CooOlieHHs, OTCYTCTBYET JOCTYN B
HNHurepHer;

* Tlonb3oBarens Viber, Ha TenedgoH Kortoporo mnepenaercs CooOuieHue, OTHHCAICST OT
nonyyenus CooOmenuit ¢ Homepa 3aka3zumka myTeM HaxaTus KoMaHAbl «OTHHCATHCS»
BHYTpH criucka CooOuieHni, moryueHHbIX ¢ KoHKpeTHoro Homepa 3akazunka uepes Viber.

4. CTOHMMOCTBH YCJIYT M MOPS/IOK pacyeToB

4.1. B cootBercTBuH ¢ m.6.1. JloroBopa ctoumocts Ycnyr Mcnonnurens onpenensercs Tapudpamu Ha
ycnyra MicnomHuTens, 3akperieHHpIME B JIMuHOM KaOHHETe.

4.2. Ina CooOueHnii, oTnparBisieMblx Mo cueHapuio Viber only, omnare mnoaniexar TOJNBKO
Coobmennst co crarycom DELIVRD (Coobmenue poctaBierno) u READ (Coobmienue
IIPOYUTAHO).

4.3.B coorBerctBun ¢ Ilonmutukoit Viber CooOlieHne MOXET IOCTaBIATHCA B TedeHue 15
(maTHamuaTH) KanmeHAapHeix gHed. Kak cnencrBue, npaxe ecnu  CooOmieHue  ObUTO
nepenanpanieno [loanucuuky B Buge CMC-cooluieHus W/mim mnepectano ObITh aKTyalbHbIM
BBUAY napamerpa TTL, B TeueHHe yKa3aHHOTO CPOKAa OHO MOXKET OBITb JOCTAaBJICHO M yepes
Viber, Ho yxe B Bue CoOOIIEeHHS-3arTyILIKH.

4.4. Venyra «BAUMBEP-pacchlikay IpeIoCTaBIAeTCs Ha YCIOBHAX eXKEMECSIHON aGOHEHTCKOM MIaThl
3a Kkaxxaplid Homep, ucnosib3yemslil 3aKa34iMKOM.

4.5. 3aka3zunk 00s3aH BHOCUTH €XKEMECSYHYI0 Aa0OHEHTCKYIO IUIaTy, eciu 1o 15 uucna mecsna,
MIPEALIECTBYIOIIErO OIJJaYMBAEMOMY MecCslly, 3aka3uyuk He mpenoctaBwil McnomHuremnto
MUCHbMEHHBIN 0TKa3 OT moTpebienus yciayr Baiibep-paccsuika ¢ Homepa (-oB) 3aka3uuka.

4.6. Pazmep exxemecsuyHONH aOOHEHTCKOM IUIAThl yCTAHABIMBACTCS B 3asiBKE Ha MOJKIIOYECHUE YCIyTH
«BAUBEP-pacchitkay, Gopma KOTOpoii mpusenena B Ipunoxennn Ne 8.

4.7. AGoHeHTCKas m1aTa BHOCUTCS B CPOK 10 15 ymcia mecsia, IpeaecTBYIOErO OMIauuBaeMOMY
MecsIy.

4.8. AGoHeHTCcKasl IjiaTta MOKphIBaeT JIMMHUT JOCTaBIEHHBIX W/WIM MPOYUTaHHBIX IM-cooOuienuii B
OTYETHOM Tiepuoje Mo KaHaiy Viber ¢ coorBercTByromero Homepa 3aka3unka Ha cymmy, He
MPEBBIIIAIONIYIO pa3Mep aOOHEHTCKOH maThl, mo Tapudam 3akazuuka.

4.9. Ilpu mpeBBINICHUU JUMHUTA JIOCTABICHHBIX W/WIM TpouuTaHHBIX [IM-cooOIIeHnii B OTYETHOM
nepuose mo kaHaiy Viber ¢ coorBercTBylomero Homepa 3aka3umka, CTOMMOCTb KakKIOTO
JIOCTAaBJIEHHOTO W/WIIM MPOYUTaHHOro IM-coo0IeHust B OTYETHOM Iepuoje 1Mo KaHaimy Viber
ortauuBaercs o Tapudam 3akazdyrka cBepX CyMMbl aDOHEHTCKOM IJI1aThI.

4.10. Ilpu HeoOxomuMocTH OTHpaBkU oObeMa CooOmieHuil, OTHpaBIsSeMbIX 3aKa3uUKOM B paMKax
Venyru « BAMBEP-pacchlikay 6e3 BHECEHHS €KEMECIIHON a00HEHTCKOI TLIAThI, YCIIyra MOXKET
ObITh TIPEAOCTaBICHA HAa HMHIUBUAYATbHBIX YCJIOBUSX TOJBKO II0 COIJIACOBAaHUIO C
HcnonauTeneM U TOJIBKO ¢ Ucoinb3oBanueM OO01ero Homepa.

4.11. Obsa3aHHOCT TO  BHeceHHIO  aOoHeHTCKoW  mwatel a1 HomepoB — 3akas3umka,
3aperucTpupoBaHHbIX nocie 1 suBaps 2018 rona, BO3HUKAET, HaYMHAsA C 1-ro yucia Mecdla,
ciemyrouiero 3a MecsireM perucrpanun Homepa 3aka3unka Ha cropone Baiibep, npu ycnosuu,
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YTO PErucTpanus Mpou30WaeT He 1-ro ymcia Tekymero mecsma (oT4eTHOro mnepuoxaa). Ecim
Homep 3axazumka, 3apeructpupoBaHHbI mocie | sHBaps 2018 roga, cTaHOBUTCSI aKTHBEH,
Ha4yuHAas ¢ 1-To 4mcna TeKymero Mecsna (OTYETHOTO MepHoja), TO 00S3aHHOCTh MO BHECEHUIO
aboHeHTCKOM TuaThl JuIs Takoro Homepa 3aka3uMka BO3HMKAaeT, HauWHas ¢ 1-ro dwucna
TEKYIIEro Mecsia (OTYETHOTO MEepUoa).

B cootBerctBUM ¢ ycnoBusamu m.6.14. JloroBopa, Tapudsl MOryT OBITH H3MEHEHBI
HcnonaureneM B cilydae CHIKEHHMA Kypca pyOJs MO OTHOLICHWIO €BpPO W/WIM AOJJIapy, B
pe3ysbTaTe yero U3MEHSIOTCS 3aTpaThl U yCIOBUS OKa3aHWW Ycuyr VMcnonHurens, cBA3aHHbIE C
ucnoiHeHueM Hactosuiero JloroBopa. Takum o6pazom, MicnioaHuTeNnb BIIpaBe U3MEHUTH Tapu(bl
Ha otnpaBky Coobmennii Viber, 3akperuienHbie B JInuHOM KabuHeTe 3aka3zdyuka, B CIydae pocTa
Ha 10% wu Bbime xypca EUR (EBpo) — RUR (Poccuiickuii py0ab), yCTaHOBIECHHOTO
HentpaneueiM bankom Poccuiickoit ®denepaunn Ha naty AknenTta HacTOSIIUX Y CIOBUMN
3aKa3ynuKoOM.
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IIpniaoxenne Ne8 k YcioBusim
okazaHus ycayr «Paccblika coo0meHnuniny
or 01.01.2018
®opMma 3as9BKH Ha noaKkI0ueHne Ycayru «BAUBEP-paccblika»

®UPMEHHDIH BJIAHK 3AKA349HKA
Tenepanvromy oupexmopy OOO «HHnughopmep»
LIy6unckoii Hune Banepuesne

JloruH B cucTeMe sms-manager HaumenoBanue

noanoe Haum-e opuounecxkoeo auya / UI1
HNHH OI'PH/OI'PHHUII
Oducublii Tesedon/pake Od¢ucHblii email

KOpuauueckuii aapec (a1a UII — agpec perucrpanun)

IIpocum 3aperumctpupoBath cienytommii Homep 3akazumka ans ornpaBku CooOmennii [loamucyumkam, SIBASIOIIUMCS
nosp3oBaresiMu Viber:

(Homep 3axazuuka, ne npesvrumarowuii 20 yugp/6yke na namunuye)
IInanupyem OTIpPaBIATH |:| CepBucHble cOOOIIEeHUS |:| PexnamHble cooOuieHus
IMonTBepaxaeM, 9T0 MbI 0€30rOBOPOYHO U B IIOJTHOM 00BbEMe MPUHUMAEM CIIEAYIOMINE YCIOBUS:

1. VYcnyra «BAUBEP-pacchuika» mpefocTaBiIseTcss Ha YCIOBUSX €XKeMeCSUHOW aOOHEHTCKOM IUIaThl 3a KaXKAbIi
Howmep, ucnons3yemslit 3aka3quKoM.
2. Exemecsaunas aboHEHTCKas IulaTa 3a Kaxabli Homep cocraBiseT ( ) pyoneit 00

KOIICCK.

K nannomy 3asiBieHHI0 mpUjIaraercs:
e Jlororui.

O0s3yeMcsl CBOCBPEMEHHO BHOCUTD e:KeMeCYHYI0 a00HeHTCKYI0 IIaTy 3a kaxablii Homep 3aka3zumnka. C ycioBusiMu
0Ka3aHH#A YCJIYTd 03HAKOMJIEHBI OJTHOCTBIO.

/ /
Eounonuunsiii ucnonnumensuslii opean Iloonucs QU0
(I'enepanvnuiti oupexmop, I[Ipedcedamensv npagnenus)

« » 20_r.




